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Service Switching Point (SSP)

A Service Switching Point denotes an end office or tandem which, in addition to having SS7 and SP capabilities, is
also equipped to query centralized data bases.

Service Wire Center

The term "Serving Wire Center" denotes the wire center from which the Customer designated premises would
normally obtain dial tone.

Shared
A facility or equipment system or subsystem that can be used simultaneously by several Customers.

Signaling Point (SP)

The term "Signaling Point (SP)" denotes an SS7 network interface element capable of originating and terminating
SS7 trunk signaling messages.

Signaling System 7 (SS7)

The term "Signaling System 7 (SS7)" denotes the layered protocol used for standardized common channel signaling
in the United States and Puerto Rico.

Toll Free
A term to describe an inbound communications service which permits a call to be completed at a location without
charge to the calling party. Access to the service is gained by dialing a ten (10) digit telephone number (e.g. NPA is

800, 888, etc.).

Toll VolP-PSTN Traffic

The term "Toll VolP-PSTN Traffic" denotes a customer's interexchange voice traffic exchanged with the Telephone
Company in Time Division Multiplexing format over PSTN facilities, which originates and/or terminates in Internet
Protocol (IP) format. "Toll VolP-PSTN Traffic" originates and/or terminates in IP format when it originates from
and/or terminates to an end user customer of a service that requires IP-compatible customer premises equipment.

Universal Emergency Telephone Number (911) Service

Wherever feasible, the Company will provide a universal Central Office number "911" for the use of Public Safety
Agencies having the responsibility to protect the safety and property of the general public. Itis intended that use of
911 Service will provide the public with a means of simple and direct telephone access to a Public Safety Answering
Point.

Wire Center

A building in which one or more central offices, used for the provision of Exchange Services, are located.
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