THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. |
Twenty-Eighth Revised Page 1
Cancels Twenty-Seventh Revised Page 1

ACCESS SERVICE
CHECK SHEET

The Title Page and Pages 1 through 35-6 inclusive of this tariff are effective as of the date shown. The
Original and revised pages named below contain all changes from the original tariff that are in effect on
the date shown.

Number Number

Revisions Revisions

Except as Except as
Page Indicated Page Indicated
1 28" Revised * 20-19 1* Revised
1.1 1% Revised 30-97 3™ Revised
6 1* Revised 30-105 3™ Revised
7 1% Revised 30-158 3™ Revised
8 1% Revised 31-3 5" Revised
9 1% Revised 31-4 5™ Revised
13 1% Revised 31-8 14™ Revised
49 1* Revised 31-9 14™ Revised
51 2™ Revised 31-120 3™ Revised
53 1* Revised 31-133 1* Revised
2-64 1% Revised 31-136 1* Revised
2-65 1* Revised 31-167 3™ Revised
2-69 1* Revised 31-241 2" Revised
2-76 1% Revised 32-63 1% Revised
2-77 1% Revised 32-64 1 Revised
2-83 1% Revised 32-69 1% Revised
2-87 1* Revised 32-71 1% Revised
2-94 1* Revised 32-72 1% Revised
2-107 1 Revised 32-73 1% Revised
2-110 1% Revised 32-74 1% Revised
4-9 1% Revised 32-76 1% Revised
5-32 1* Revised * 32-77 1* Revised
5-33 1** Revised * 32-78 1¥ Revised
5-34 1* Revised * 32-79 1* Revised
5-35 1* Revised * 32-83 1 Revised
5-36 1* Revised * 32-84 1* Revised
5-37 1% Revised * 32-85 1* Revised
5-38 1% Revised * 32-86 1¥ Revised
5-39 1*' Revised * 32-87 1* Revised
5-40 1% Revised * 32-184 1 Revised
5-41 1% Revised * 32-185 1% Revised
5-42 1*' Revised * 32-288 1* Revised
5-43 1* Revised * 32-289 1% Revised
5-44 1% Revised * 32-290 1% Revised
5-45 1* Revised * 32-291 1* Revised
5-48 1* Revised * 32-292 1% Revised
6-4 1% Revised 32-293 1* Revised
6-34 1% Revised 32-294 1 Revised
6-51 1% Revised 32-295 1¥ Revised
6-202 1% Revised 32-296 1 Revised
6-230 1% Revised 32-297 1% Revised
6-251 1*' Revised 32-304 1% Revised
7-256 3" Revised 32-305 1% Revised
7-257 3" Revised 32-307 1% Revised
20-14 1% Revised 32-313 1 Revised
20-15 1% Revised 32-314 1 Revised
20-15.1 1*' Revised 32-315 1 Revised
20-15.2 1* Revised 32-316 1* Revised
20-16 1* Revised 32-317 1* Revised
20-17 1 Revised 32-320 1* Revised
20-18 1* Revised 32-321 1* Revised
* New or revised page.
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1

First Revsied Page 5-32
Cancels Original Page 5-32

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

523
(A)

Cancellation of an Access Order

A customer may cancel an Access Order for the installation of service at any time prior to
notification by the Telephone Company that service is available for the customer's use or
prior to the service date, whichever is later. The cancellation date is the date the Telephone
Company receives written or verbal notice from the customer that the order is to be
cancelled. The verbal notice must be followed by written confirmation within 10 days.

For Special Access Service or Switched Access Service Entrance Facilities ordered on a first

and additional basis as set forth in 7.4.1(C)(? or 6.7.1(C)(1) following, when a customer

cancels part of an Access Order, first and additional nonrecurring charges will apply to the

remaining services on the Access Order. A First Nonrecurring charge will apgly unless the

1ec:nltlire Access Order is cancelled. Cancellation charges will apply as described 1n 5.2.3(B)
ollowing.

If a customer or a customer's end user does not accept, or is unable to accept, Access Service
within 30 calendar days after the original service date or fails to negotiate a new service date
that is within 30 calendar days after the original service date, the Access Order will be
cancelled on the 31* calendar day after the original service date. Cancellation charges as set
forth in (B)(4) following will apply.
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1
First Revsied Page 5-33
Cancels Original Page 5-33

ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

(B) When a customer cancels a Standard or Negotiated Interval Access Order for the installation  (T)
of service or an Access Order is cancelled, as set forth in 5.2.2(A) and 5.2.3(A) preceding, a
Cancellation Charge will apply, except for a change in the type of service as specified in
7.4.1(C) (1) following or for those services for which ICB rates and charges a{)ply.
Cancellation charges for such ICB services will be developed on an individual case basis.
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1

First Revised Page 5-34
Cancels Original Page 5-34

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)
5.2.3  Cancellation of an Access Order (Cont'd)

(B) (Cont'd)

Applicable charges are based on the amount of provisioning completed by the Telephone

Com
base

any at the time the order is cancelled. The estimated costs incurred are determined
on the following:

(1)  Certain Telephone Company critical dates are associated with an Access Order
provisioning interval, whether Standard or Negotiated. These dates are used by the
Telephone Company to monitor the progress of the provisioning process. At any point in

the

ccess Order interval, the Telephone Company is able to determine which critical date

was the last date passed and can thus determine what percentage or portion of the
Telephone Company's provisioning costs have been incurred as of that critical date.

(2) The critical dates tracked by the Telephone Company are as follows:

A}%[tzlication Date (APP): The date the customer provides a firm commitment and
sufficient information as detailed in 5.1 preceding to the Telephone Company. This is
also the order date.

Records Issue Date (RID): The date when all circuit IDs are created and validated, the
Outside Plant and Inter-Office Facilities are checked, designed and reserved and the
assignment information is ready to be sent to the central office and installation forces.

Scheduled Issue Date (SID): The date that the order is to be entered in the Telephone
Company's order distribution system.

Design Layout Report Date (DLRD): The date the Design Layout Report (DLR) is to
be forwarded to the customer.

Confirming Design Layout Report Date (CDLRD): The date the Design Layout Report
(DLR) is to be confirmed by the customer.

Certain regulations on this page formerly appeared on Page 5-35.
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1
First Revised Page 5-35

Cancels Original Page 5-35

ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)
5.2.3 Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
(2) (Cont’d)

- Wired and Office Tested Date (WOT): The date by which all intraoffice wiring is to be
completed, all plug-ins optioned, aligned, and frame continuity established, and the
interoffice facilities, if applicable, tested. In addition, switching equipment, including
translation loading, is to be installed and tested.

- Plant Test Date (PTD): The date on which overall testing of the service is to be started.

- Service Date (DD): The date on which service is to be made available to the customer.
This is sometimes referred to as the Due Date.

(3)  The percentage or portion of the total provisioning costs incurred by the Telephone

Company at a particular critical date varies by the type of service as shown in (4)
following.

Certain regulations previously found on this page can now be found on Page 5-34.
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1

First Revsied Page 5-36
Cancels Original Page 5-36

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

52 Access Order (Cont'd)

523

Cancellation of an Access Order (Cont'd)

(B) (Cont'd)

Q)

For DSR and IntelliBeam Optical Transport Service, cancellation charges, as set forth in
(h), (k), and (1) following, apply if the customer cancels an order, or part of an order, for the
dedicated ring after providing the Telephone Company with written or electronic
notification to begin construction of the its ring. Cancellation charges apply as follows:

When a customer cancels the order, or part of the order, for its dedicated ring within
the first thirty (30) days following written or electronic notification to the Telephone
Company to begin construction of the ring, no cancellation charge will apply.

When a customer cancels the order, or part of the order, for its dedicated ring on the
thirty-first (31°) day, but no later than t%e sixtieth (60"™) day, following written or
electronic notification to the Telephone Compan?/ to begin construction of the ring,
cancellation charges as set forth in (h), (k), and (1) following will apply.

When a customer cancels the order, or part of the order, for its dedicated ring on the
sixty-first (61*") day following written or electronic notification to the Telephone
Company to begin construction of the ring, up to the date of notification that
construction of the ring is complete or the Access Service Request is issued, whichever
occurs first, cancellation charges as set forth in (h), (k), and (1) following will apply. If
the customer cancels the order, or part of the order, after construction is complete or
the Access Service Request is issued, minimum period charges and termination
liability also apply.
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C.NO. 1
First Revised Page 5-37

Cancels Originaln Page 5-37
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
52  Access Order (Cont'd)

5.2.3  Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
) (Cont'd)

For services specified in (a) through (c) following, when a customer cancels an Access (D
Order, or part of an Access Order, before the WOT date, the Telephone Company will

apply cancellation charges to the order by multiplying all the nonrecurring charges

associated with the order, or that part of the order being cancelled, by the percentage shown
following for the critical date last passed on the order.

When the cancellation occurs on or after the WOT date and before the service date, the
Telephone Company will apply cancellation charges to the order by multiplying the sum of
the minimum monthly charge for the minimum period and all the nonrecurring charges
associated with the order, or that part of the order being cancelled, by the percentage shown
following for the critical date last passed on the order.

For services specified in (d), (e), (f), and (i) following for which actual cancellation charges

are provided (i.e., charges in lieu of cancellation percentages), the cancellation charge

shown for the critical date last passed on the order will apply when a customer cancels an m
Access Order, or part of an Access Order, at any time prior to accepting service.
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C.NO. 1
First Revised Page 5-38

Cancels Original Page 5-38
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2  Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
(4) (Cont’d)

(a) Switched Access Service

APP SID RID DLRD WOT PTD DD (M

Minimum
Period
FGA, CSL BSA or CST BSA Charges
- Option 4 4% 7% 14% 14%  82% 99% Apply
FGB or CST BSA
- Option 1 0% 0% 3% 3% 86% 100% €
FGB or CST BSA
- Option 2 0% 0% 3% 3% 91% 100% «
TRS Interconnection,
FGD or CST BSA
- Option 3 0% 0% 3% 3%  90% 100% «
(TR 27)
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THE FAIRPOINT TELEPHONE COMPANIES

TARIFF F.C.C. NO. 1
First Revised Page 5-39
Cancels Original Page 5-39

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)
5.2.3 Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
(4) (Cont’d)
(a) Switched Access Service (Cont’d)

APP SID RID DLRD WOT PTD DD
Entrance Facilities
Minimum
Period

_ Charges
VG 4% 8% 16% (R) 36% (1) 61% 94% Apply
DS1 and DS3 See (f) following
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THE FAIRPOINT TELEPHONE COMPANIES

3.

ACCESS SERVICE

Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)
523

(B) (Cont'd)
(4) (Cont’d)

(b) Special Access Service

Cancellation of an Access Order (Cont'd)

TARIFF F.C.C.NO. 1
First Revised Page 5-40
Cancels Original Page 5-40

APP SID RID DLRD WOT PTD DD
Minimum
Period
Charges
MT 6% 11% 15% (R) 43% 1) 64% 94% Apply
TG 5% 9%  15% R) 39% 1) 63% 94% «“
VG 4% 8%  16% (R) 36%(I) 61% 94% «
AP 5% 8%  16% (R) 38% () 61% 94% «“
TV, TB, TD & TE
(Full time) See (d) following
DA 7% 13% 16% (R) 41% 1) 65% 93 “
HC:
- 1.544 MbES See (g) following
-44.736 Mbps See (g) following
WAL 7% 13% 16% (R) 41% (1) 65% 93% «“
DDS I 4% 7%  16%(R) 36% () 61% 95% «“
DOV 4% 8%  16% (R) 36% () 61% 94% “
Channel Extension 0% 0% 0% 0% 100%  100% «“
NSP Connection 0% 20% 25% (R) 75% (1) 100%  100% «“
(TR 27)
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1
First Revised Page 5-41

Cancels Original Page 5-41

ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2  Access Order (Cont'd)
5.2.3  Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
(4) (Cont’d)

(c) Directory Assistance Service®

APP SID RID DLRD WOT PTD DD

Minimum
Period
Charges
DAS 0% 0% 3% 3% 91% 100%  Apply

* Cancellation charges applicable to entrance facilities used in the provision of Directory Assistance
Service are set forth in (a) preceding and (f) following.
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THE FAIRPOINT TELEPHONE COMPANIES

5.

ACCESS SERVICE
Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)
5.2.3 Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
(4) (Cont’d)

(d) Special Access Video and Advanced Video Services

APP SID RID DLRD WOT PTD
TV $0.00  $140.00 $350.00 (R) $700.00 (1) $1,050.00  $1,400.00
TB 0.00  140.00 350.00 (R) 700.00 (I)  1,050.00 1,400.00
TD 0.00  140.00 350.00 (R) 700.00 (1)  1,050.00 1,400.00
TE 0.00  140.00 350.00 (R) 700.00 (I)  1,050.00 1,400.00

(e) SONET Services

IEF/ISSP
-STS1 Term
0.00 200.00 500.00 (R) 1,000.00 (I)  1,500.00 2,000.00

IBT
- 0C3/0C3¢

0.00  364.00 910.00 (R) 1,820.00 ()  2,730.00 3,640.00
-0C12/0C12¢

0.00  364.00 910.00 (R) 1,820.00 ()  2,730.00 3,640.00
- 0C48/0C48¢

0.00  364.00 910.00 (R) 1,820.00 (I)  2,730.00 3,640.00
- 0C192/0C192¢

0.00  364.00  14,020.00 (R)28,040.00 (I) 28,040.00  28,040.00

(f)  Switched Access Service DS1 and DS3 Entrance Facilities

DSI 0.00 75.00 562.50 (R) 750.00(I) 1,125.00 1,500.00
DS3 0.00  200.00 1,000.00 (R) 1,500.00 (I) ~ 2,000.00 2,500.00

(TR 27)

TARIFF F.C.C. NO. 1
First Revised Page 5-42

Cancels Original Page 5-42

DD
$1,400.00
1,400.00
1,400.00
1,400.00

2,000.00

3,640.00
3,640.00
3,640.00
28,040.00

1,500.00
2,500.00
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C.NO. 1
First Revised Page 5-43

Cancels Original Page 5-43
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)
5.2.3 Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
(4) (Cont’d)

(g) High Capacity Special Access Services Facilities and FairPoint Enterprise DS1 and DS3

Services
APP SID RID DLRD WwOT PTD DD
High Capacity DS1
$0.00 $75.00 $562.50 R) $750.00 (1) $1,125.00 $1,500.00 $1,500.00
High Capacity DS3
0.00 200.00 1,000.00 (R) 1,500.00 () 2,000.00 2,500.00 2,500.00

(h) Optical Network

- Per On-Net Channel Extension

10 Mbps Ethernet or 10 Mbps Ethernet Mapped to STS1
APP SID RID DLRD WOT PTD DD
$0.00 $200.00 $1,500.00 (R) $2,000.00 (I) $2,000.00 $2,000.00 $2,000.00

100 Mbps Ethernet or 100 Mbps Ethernet Mapped to STS1 or OC3c
APP SID RID DLRD WOT PTD DD
$0.00 $364.00 $1,820.00 (R) $3,640.00 (I) $3,640.00 $3,640.00 $3,640.00
1 Gbps Ethernet or 1 Gbps Ethernet Mapped to OC3, OC12, OC12¢c or OC48
SID RID DLI}{jD WOT PTD DD
$0.00 $364.00 $1,820.00 (R) $3,640.00 (I) $3,640.00 $3,640.00 $3,640.00

1 Gbps Fibre Channel or 1 Gbps Fibre Channel Mapped to OC48
A SID RID DLRD WOT PTD DD
$0.00 $364.00  $1,820.00 (R) $3,640.00(I) $3,640.00 $3,640.00 $3,640.00

1 Gbps FiCON or 1 Gbps FiCON Ma]g ed to OC48

APP SID RID RD WOT PTD DD
$0.00 $364.00  $1,820.00 (R) $3,640.00(I) $3,640.00 $3,640.00 $3,640.00
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1
First Revised Page 5-44

Cancels Original Page 5-44
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)

5.2.3  Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
4) (Cont’d)
(h)  Optical Network (Cont’d)

- Per Access Aggregation Port
0C3 Aggre%ation Port
SID

APP SID RID DLRD WOT PTD DD (T)
$0.00 $364.00 $1,820.00 (R) $3,640.00 (I) $3,640.00 $3,640.00 $3,640.00

0OC12 Aggregation Port
APP SID RID DLRD WOT PTD DD M

$0.00 $364.00 $1,820.00 (R) $3,640.00 (1) $3,640.00 $3,640.00 $3,640.00

0OC48 Aggregation Port
APP SI RID DLRD WOT PTD

APP SID RID DLRD WOT PID DD (T)
$0.00 $364.00 $1,820.00 (R) $3,640.00 (I) $3,640.00 $3,640.00 $3,640.00
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C. NO. 1
First Revised Page 5-45

Cancels Original Page 5-45
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)
(B) (Cont'd)
4) (Cont’d)
(i)  Special Access and Switched Access Dedicated SONET Ring

Cancellation Charges Which Apply Prior
to Issuance of the Access Service Request: per Node, Port Node or per High Speed Interface

Within the first 31%to 60™ day 60™ day after
30 gays of e(lifte.r order%ng to completion
ordering ordermg of construction
- 0C3 None $ 565.00 $1,130.00
-0C12/3 None 773.00 1,546.00
-0C12 None 962.00 1,924.00
- 0OC48 None 2,159.00 4,318.00
-0C192 None 7,010.00 14,020.00

Cancellation Charges Which Apply Following
Notification that Construction is Complete
Or After Issuance of the Access Service Request: per Node, Port Node or per High Speed Interface

All Critical Dates
-0C3 $1,130.00
-0C12/3 1,546.00
-0C12 1,924.00
-0C48 4,318.00
-0C192 14,020.00
() LAN Extension Service (LES)
PP SID RID DLRD WOT PTD DD (1)
LES $0.00  $140.00 $1,120.00 (R)$1,400.00 (I) $1,400.00  $1,400.00  $1,400.00
(TR 27)
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THE FAIRPOINT TELEPHONE COMPANIES TARIFF F.C.C.NO. 1
First Revised Page 5-48
Cancels Original Page 5-48

ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)

523 Cancellation of an Access Order (Cont'd)

©) When a customer cancels an order for the discontinuance of service, no charges apply for (T)
the cancellation.

D) If the Telephone Company misses a service date for a Standard or Negotiated Interval
Access Order by more than 30 days, except due to circumstances such as acts of God,
governmental requirements, work stoppages and civil commotions, the customer may
cancel the Access Order without incurring cancellation charges.

(E) When a customer cancels an order involving Network Reconfiguration Service, only the  (T)
cancellation charges for the associated Special Access Service will apply.

13 When a customer cancels an order for BNA Service after the order date, the full Service  (T)
Establishment Charge applies.
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