OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Third Revised Page 491
Replaces Second Revised Page 491

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA

10.27.AA.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Premium Access

— Terminating Rate Equal to $ .000 3.1

— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk * $ .000 4.6(G)

ISDN-BRI subscriber — per state per facilty $ .000 4.6(J)

Centrex CO — per individual line or trunk $ .000 4.6(1)

Single line — per individual line or trunk $ .000 4.6(D)
(C) End User Common Line (EUCL) — Residence ?

Primary Residence — per individual line or

trunk $ .000 4.6(B)

Non-Primary Residence — per individual

line or trunk $ .000 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/Amww.universalservice.org/default.asp and FCC
Website: http:/Amww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)

W For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
Includes Centrex Dormitory (Residential Service).
Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 492

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber )
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber ), Per individual
station line $ 0.00 4.6(1)

) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: December 31, 2003 President Effective: January 1, 2004

(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)
10.27 Rate Group AA (Cont.)
10.27.AA.2 Local Transport
(A) Direct Trunked Transport

TARIFF F.C.C. NO. 1
Third Revised Page 493
Replaces Second Revised Page 493

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade ICB
—High Capacity DS1 $ 20.00
—High Capacity DS3 ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade ICB
—High Capacity DS1 $ 90.00
—High Capacity DS3 ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice $ 200.00
DS3to DS1 ICB
(C) Tandem Switched Transport 6.1.2(B)(3)
(1) Tandem Switched Facility
Per Access MOU Per Mile
Mileage Bands:
0 $ 0.0
Over0to 8 $ 0.000030
Over 8 to 25 $ 0.000030
Over 25 to 50 $ 0.000030
Over 50 $ 0.000030
(2) Tandem Switch Termination
Per Access MOU Per Termination
Mileage Bands:
0 $ 0.0
Over0to 8 $ 0.000240
Over 8 to 25 $ 0.000240
Over 25 to 50 $ 0.000240
Over 50 $ 0.00024
(3) Tandem Switching Charge $ .002252 6.1.2(B)(5)
(4) Access Tandem Trunk Port Charge  $ 6.00 6.1.2(B)(6)
Per Trunk
Issued: June 30, 2010 President Effective: July 1, 2010

(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

(M



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Original Page 494

Tariff
Section
Rate Reference
6.1.2(B)(1)
ICB
ICB
$ 115.00
ICB
6.1.2(B)(4)
NA
6.6.1(B)(1)
$ 310.00
ICB
ICB
$ 251.00
ICB
Rate Per
Call Blocked
6.6.6.1
$ .0108

Issued: December 31, 2003 President
(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: January 1, 2004



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.27 Rate Group AA (Cont.)

10.27.AA.3 End Office

(A) Local Switching

(1) Premium

Per Access Minute

(B) Information Surcharge

Q) Pr

emium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Second Revised Page 495
Replaces First Revised Page 495

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .001974
6.1.2(C)(2)
$ .00
Rates Per
Call/Query 6.6.8
$ .0054
$ .0060

Issued: April 29, 2005
(Filed Under Transmittal No. 18)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005

)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$ 30.00
$ 45.00

$ 250

$ 15.00

$ 5.00
$ 5.00

$ 5.00
$ 5.00

$ 6.50
NA
NA

$ 3.00
NA

TARIFF F.C.C. NO. 1
Original Page 496

Non Tariff
Recurring Section
Charges Reference
$ 150.00 7.1.3(A)
$ 150.00 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
$ 200.00
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: December 31, 2003 President
(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: January 1, 2004



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.4 Special Access Service # (Cont.)

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified
Receive Level per
Two-Wire Termination

(e) Signaling Capability
Per Termination

(f) Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

ICB
ICB

ICB

$ 14.00

ICB

TARIFF F.C.C. NO. 1
Original Page 497

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: December 31, 2003 President
(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: January 1, 2004



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.27 Rate Group AA (Cont.)

10.27.AA.4 Special Access Service # (Cont.)

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

3)

Channel Termination
Per Termination*
56-64Kbps

Channel Mileage Facility
Per Mile
56-64Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

Monthly

Rates

ICB

ICB

ICB

$ 75.00

$ 2.00

$ 30.00

TARIFF F.C.C. NO. 1
Original Page 498

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)
$ 150.00 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: December 31, 2003
(Filed Under Transmittal No. 14)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: January 1, 2004



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.4 Special Access Service # (Cont.)

TARIFF F.C.C. NO. 1
Original Page 499

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(D) High Capacity
(1) Channel Termination 7.1.3(A)
Per Termination*
— DS1 1.544 Mbps $ 150.00 $ 350.00
— DS3 44.736 Mbps ICB ICB
(2) Channel Mileage Facility 7.1.3(B)(1)
Per Mile
— DS1 1.544 Mbps $ 20.00 NA
— DS3 44.736 Mbps ICB NA
(3) Channel Mileage 7.1.3(B)(2)
Termination
Per Termination
— DS1 1.544 Mbps $ 90.00 ICB
— DS3 44.736 Mbps ICB ICB
(4) Multiplexing per
Arrangement 7.2.3(c)(3)
— DS1 to Voice $ 200.00 ICB
— DS3to DS1 ICB ICB
(E) Special Access Surcharge
Per Voice Grade Equivalent $ 25.00 NA 7.3.4
(F) Term Discounts
—3 Years 25% ICB
—5Years 35% ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: December 31, 2003 President
(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: January 1, 2004



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 500

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: December 31, 2003 President Effective: January 1, 2004
(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 501

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: December 31, 2003 President Effective: January 1, 2004
(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 502

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: December 31, 2003 President Effective: January 1, 2004
(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 503

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.5 Miscellaneous Services

Tariff
Per Line Section
Per Request Reference
(A) Presubscription
Per Telephone Exchange Service
Line of Trunk $ 5.00 9.1
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter 11.20
b. Unblocking
1st Request $ 0.00
Each Request Thereafter $11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 50.94
— Per BNA Record $ .33
Tariff
Per Line Section
Per Request Reference
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk $ 57.57
(E) Access Order Charge Per Order $ 76.00 5.3
(F) Access Service Request Modifications $ 6250 5.3
Issued: December 31, 2003 President Effective: January 1, 2004

(Filed Under Transmittal No. 14) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 504

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.27 Rate Group AA (Cont.)

10.27.AA.5 Miscellaneous Services (Cont.)

Working Hours

Basic Overtime Tariff
Time Outside Premium  Section
Scheduled Scheduled Time Reference
(G) Reserved for Future Use
(H) Additional Engineering Periods
Per engineer, 1/2 hour or
Fraction thereof, $ 60.00 $ 80.00 $ 100.00 9.5
()  Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 $ 50.00 9.6
(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 $ 50.00 9.6
(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $ 45.00 $ 60.00 $ 75.00 9.6
Issued: December 31, 2003 President Effective: January 1, 2004
(Filed Under Transmittal No. 14) 2675 Long Lake Road

St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Third Revised Page 505
Replaces Second Revised Page 505

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB

10.28.AB.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Premium Access

— Terminating Rate Equal to $ .000 3.1

— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk $ 4.92 4.6(G)

ISDN-BRI subscriber — per state per facilty $ 4.92 4.6(J)

Centrex CO — per individual line or trunk $ 4.92 4.6(1)

Single line — per individual line or trunk $ 4.92 4.6(D)
(C) End User Common Line (EUCL) — Residence ?

Primary Residence — per individual line or

trunk $ 4.92 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 492 4.6(B)

(D) Eederal Universal Service Charge (FUSC)

The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/imvww.universalservice.org/default.asp and FCC

Website: http:/mmww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7
) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
@ Includes Centrex Dormitory (Residential Service).
®) Includes Centrex Dormitory (Residential Service).
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

(N)



OLSEN THIELEN & CO., LTD.

TARIFF F.C.C. NO. 1

Second Revised Page 506

Replaces First Revised Page 506

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.1  End User Access Service
Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber ¥, Per individual
station line $ 0.00 4.6(1)

) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

@) Includes Centrex Dormitory (Residential Service).

@) Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2006

President

(Filed Under Transmittal No. 21) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2006

(R)

(R)

(R)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Seventh Revised Page 507
Replaces Sixth Revised Page 507

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.2 Local Transport

(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade $ 2.97
—High Capacity DS1 $ 19.34
—High Capacity DS3 $ 133.12
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade $ 29.86
—High Capacity DS1 $ 94.34
—High Capacity DS3 $ 531.00
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice $ 183.12
DS3to DS1 $ 474.31
(C) Tandem Switched Transport 6.1.2(B)(3)
(1) Tandem Switched Facility
Per Access MOU Per Mile
$ .000402
(2) Tandem Switch Termination
Per Access MOU Per Termination $ .002090
(3) Tandem Switching Charge $ .005272 6.1.2(B)(5)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.2  Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Second Revised Page 508
Replaces First Revised Page 508

Tariff
Section

Rate Reference

6.1.2(B)(1)
$ 41.71
$ 66.74
$ 178.63
$ 2,072.10

6.1.2(B)(4)
$ 0

6.6.1(B)(1)
$ 310.00
$ 230.00
$ 230.00
$ 251.00
$ 251.00

Rate Per

Call Blocked

6.6.6.1

$ .0153 ()

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Eighth Revised Page 509
Replaces Seventh Revised Page 509

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.3 End Office

Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $ .044902 m
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes $ .0494 0]
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .0053 (R)
— Vertical Feature $ .0059 (R)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$41.71
$ 66.74

$ 297

$ 29.86

$ 6.50
$ 6.50

$ 6.50
$ 6.50

$ 7.20
NA
NA

$ 4.95
$ 9.02

TARIFF F.C.C. NO. 1
Original Page 510

Non Tariff
Recurring Section
Charges Reference
$ 230.00 7.1.3(A)
$ 230.00 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
NA
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005 President
(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.4  Special Access Service (Cont.) #

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified
Receive Level per
Two-Wire Termination

(e) Signaling Capability
Per Termination

(f) Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

$ 12.80
$ 12.80

$ 8.80

$ 12.95

$ 6.50

TARIFF F.C.C. NO. 1
Original Page 511

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
NA
NA
NA
NA
NA

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005 President
(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.28 Rate Group AB (Cont.)

10.28.AB.4  Special Access Service (Cont.) #

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

3)

Channel Termination
Per Termination*
56-64Kbps

Channel Mileage Facility
Per Mile
56-64Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

Monthly

Rates

NA

NA

NA

$ 76.98

$ 4.00

$ 40.20

TARIFF F.C.C. NO. 1
Original Page 512

Non Tariff

Recurring Section

Charges Reference
NA 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)

$ 240.00 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005
(Filed Under Transmittal No. 17)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.28 Rate Group AB (Cont.)

10.28.AB.4

(D) High Capacity

1)

()

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

(E) Special Access Surcharge

Per Voice Grade Equivalent

(F) Term Discounts

Special Access Service (Cont.) #

TARIFF F.C.C. NO. 1
Original Page 513

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
$ 178.63 $ 251.00
$ 2,072.10 $ 251.00
7.1.3(B)(1)
$ 19.34 NA
$ 133.12 NA
7.1.3(B)(2)
$ 9434 NA
$ 531.00 NA
7.2.3(c)(3)
$ 183.12
$ 47431
$ 25.00 NA 7.3.4
ICB ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005
(Filed Under Transmittal No. 17)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 514
Replaces Original Page 514

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.4  Special Access Service (Cont.) (2

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 515
Replaces Original Page 515

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.4  Special Access Service (Cont.) 2)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 516
Replaces Original Page 516

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.4  Special Access Service (Cont.) 2)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.5

(A)

(B)

(©)

(D)

(E)
(F)

Miscellaneous Services

Presubscription
Per Telephone Exchange Service

Line of Trunk
Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
First Revised Page 517
Replaces Original page 517

(2)
Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ 5757
$ 136.00 5.3
$ 53.00 5.3

Issued: April 29, 2005

(Filed Under Transmittal No. 18)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 518

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.28 Rate Group AB (Cont.)

10.28.AB.5 Miscellaneous Services (Cont.)

Basic Overtime Section
Time Outside Tariff
Scheduled Scheduled Reference

Working Hours

(G) Reserved for Future Use

(H) Additional Engineering Periods
Per engineer, 1/2 hour or
Fraction thereof, $ 40.00 $ 60.00 9.5

()  Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 9.6

(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 9.6

(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $ 45.00 $ 67.50 9.6

Issued: March 31, 2005 President Effective: April 1, 2005
(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fifth Revised Page 519
Replaces Fourth Revised Page 519

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC

10.29.AC.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Premium Access

— Terminating Rate Equal to $ .000 3.1

— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk $ 4.95 4.6(G)

ISDN-BRI subscriber — per state per facility $ N/A 4.6(J)

Centrex CO — per individual line or trunk $ N/A 4.6(1)

Single line — per individual line or trunk $ 4.95 4.6(D)
(C) End User Common Line (EUCL) — Residence ?

Primary Residence — per individual line or

trunk $ 4.95 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 495 4.6(B)

(D) Eederal Universal Service Charge (FUSC)

The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/mww.universalservice.org/default.asp and FCC

Website: http:/Amww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7
) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
@ Includes Centrex Dormitory (Residential Service).
®) Includes Centrex Dormitory (Residential Service).
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

(R)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 520

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber )
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber ¥, Per individual
station line $ 0.00 4.6(1)

) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: March 31, 2005 President Effective: April 1, 2005

(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 521
Replaces First Revised Page 521

ACCESS SERVICE

10. Rates and Charges (Cont.)
10.29 Rate Group AC (Cont.)
10.29.AC.2 Local Transport
(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade ICB
—High Capacity DS1 ICB
—High Capacity DS3 ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade ICB
—High Capacity DS1 ICB
—High Capacity DS3 ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice ICB
DS3to DS1 ICB
(C) Tandem Switched Transport 6.1.2(B)(3)

(1) Tandem Switched Facility
Per Access MOU Per Mile
Mileage Bands:

0 $ 0.0
Over0to 8 $ 0.000030
Over 8t0 25 $ 0.000030
Over 25 to 50 $ 0.000030
Over 50 $ 0.000030
(2) Tandem Switch Termination
Per Access MOU Per Termination
Mileage Bands:
0 $ 0.0
Over0to 8 $ 0.000240
Over 810 25 $ 0.000240
Over 25 to 50 $ 0.000240
Over 50 $ 0.00024
(3) Tandem Switching Charge $ .002252 6.1.2(B)(5)(T)
(4) Access Tandem Trunk Port Charge  $ 6.00 6.1.2(B)(6)
Per Trunk
Issued: June 30, 2010 President Effective: July 1, 2010

(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Original Page 522

Tariff
Section

Rate Reference
6.1.2(B)(1)

ICB

ICB

ICB

ICB
6.1.2(B)(4)

NA
6.6.1(B)(1)

ICB

ICB

ICB

ICB

ICB

Rate Per

Call Blocked
6.6.6.1

$ .0108

Issued: March 31, 2005 President
(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.3 End Office

(A) Local Switching

(1) Premium
Per Access Minute

(B) Information Surcharge

(1) Premium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
First Revised Page 523
Replaces Original page 523

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .001974
6.1.2(C)(2)
Rates Per
Call/Query 6.6.8
$ .0054
$ .0060

Issued: April 29, 2005 President
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005

)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

ICB
ICB

ICB

ICB

ICB
ICB

ICB
ICB

ICB
NA
NA

ICB
NA

TARIFF F.C.C. NO. 1
Original Page 524

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
ICB
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005 President
(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.4 Special Access Service # (Cont.)

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified
Receive Level per
Two-Wire Termination

(e) Signaling Capability
Per Termination

(f) Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

ICB
ICB

ICB

ICB

ICB

TARIFF F.C.C. NO. 1
Original Page 525

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005 President
(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.29 Rate Group AC (Cont.)

10.29.AC.4 Special Access Service # (Cont.)

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

3)

Channel Termination
Per Termination*
56-64Kbps

Channel Mileage Facility
Per Mile
56-64Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

TARIFF F.C.C. NO. 1
Original Page 526

Non Tariff

Monthly Recurring Section
Rates Charges Reference
ICB ICB 7.1.3(A)
ICB ICB 7.1.3(B)(1)
ICB ICB 7.1.3(B)(2)
ICB ICB 7.1.3(A)
ICB ICB 7.1.3(B)(1)
ICB ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005
(Filed Under Transmittal No. 17)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.29 Rate Group AC (Cont.)

10.29.AC.4 Special Access Service # (Cont.)

(D) High Capacity

1)

()

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

(E) Special Access Surcharge

Per Voice Grade Equivalent

(F) Term Discounts
—3 Years
—5 Years

TARIFF F.C.C. NO. 1
Original Page 527

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
ICB ICB
ICB ICB
7.1.3(B)(1)
ICB NA
ICB NA
7.1.3(B)(2)
ICB ICB
ICB ICB
7.2.3(c)(3)
ICB ICB
ICB ICB
ICB NA 7.3.4
25% ICB
35% ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: March 31, 2005
(Filed Under Transmittal No. 17)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: April 1, 2005



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 528
Replaces Original Page 528

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.4 Special Access Service 2

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 529
Replaces Original Page 529

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.4 Special Access Service 2)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 530
Replaces Original Page 530

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.4 Special Access Service 2)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 531

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.5 Miscellaneous Services

Tariff
Per Line Section
Per Request Reference
(A) Presubscription
Per Telephone Exchange Service
Line of Trunk $ 5.00 9.1
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter 11.20
b. Unblocking
1st Request $ 0.00
Each Request Thereafter $11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 50.94
— Per BNA Record $ .33
Tariff
Per Line Section
Per Request Reference
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk NA
(E) Access Order Charge Per Order ICB 5.3
(F) Access Service Request Modifications ICB 5.3
Issued: March 31, 2005 President Effective: April 1, 2005

(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 532

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.29 Rate Group AC (Cont.)

10.29.AC.5 Miscellaneous Services (Cont.)

Working Hours

Basic Overtime Tariff
Time Outside Premium  Section
Scheduled Scheduled Time  Reference
(G) Reserved for Future Use
(H) Additional Engineering Periods
Per engineer, 1/2 hour or
Fraction thereof, $ 32.50 $ 48.75 ICB 9.5
()  Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $ 32.50 $ 48.75 ICB 9.6
(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $ 32.50 $ 48.75 ICB 9.6
(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $ 32.50 $ 48.75 ICB 9.6
Issued: March 31, 2005 President Effective: April 1, 2005

(Filed Under Transmittal No. 17) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

TARIFF F.C.C. NO. 1

Seventh Revised Page 533
Replaces Sixth Revised Page 533

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD

10.30.AD.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Premium Access
— Terminating Rate Equal to $ .000 3.1
— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk $ 4.96 4.6(G)
ISDN-BRI subscriber — per state per facilty $ 4.96 4.6(J)
Centrex CO — per individual line or trunk $ 4.96 4.6(1)
Single line — per individual line or trunk $ 4.96 4.6(D)
DS1 —including ISDN PRI $24.80
(C) End User Common Line (EUCL) — Residence ®
Primary Residence — per individual line or
trunk $ 5.05 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 5.05 4.6(B)

(D) Eederal Universal Service Charge (FUSC)

The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/imww.universalservice.org/default.asp and FCC

Website: http:/mmww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7

Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2011 President
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

(R)
(R)
(R)
(R)
(R)

(R)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 534

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC
Residence Subscriber ©)
— Primary, per individual line or trunk $ 0.00 4.6(B) #
— Non-Primary, per individual line or trunk $ 0.00 4.6(B) (#)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D) #)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G) #)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J) #)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K) #)
Centrex Subscriber ¥, Per individual
station line $ 0.00 4.6(1) #)
() Includes Centrex Dormitory (Residential Service).
@ Includes Centrex Dormitory (Residential Service).
#) This rate reflects a decrease from the rates contained in POPP Telecom, Inc.’s previous FCC
Tariff No. 3
Issued: April 29, 2005 President Effective: May 1, 2005

(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 535
Replaces First Revised Page 535

ACCESS SERVICE

10. Rates and Charges (Cont.)
10.30 Rate Group AD (Cont.)
10.30.AD.2 Local Transport
(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade ICB
—High Capacity DS1 ICB
—High Capacity DS3 ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade ICB
—High Capacity DS1 ICB
—High Capacity DS3 ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice ICB
DS3to DS1 ICB
(C) Tandem Switched Transport 6.1.2(B)(3)

(1) Tandem Switched Facility
Per Access MOU Per Mile

Millage Bands:
0 $ 0.0
Over0to 8 $ 0.000030
Over 8to 25 $ 0.000030
Over 25 to 50 $ 0.000030
Over 50 $ 0.000030
(2) Tandem Switch Termination
Per Access MOU Per Termination
Millage Bands:
0 $ 0.0
Over0to 8 $ 0.000240
Over 8to 25 $ 0.000240
Over 25 to 50 $ 0.000240
Over 50 $ 0.00024
(3) Tandem Switching Charge $ .002252 6.1.2(B)5) (T)
(4) Access Tandem Trunk Port Charge  $ 6.00 6.1.2(B)(6)
Per Trunk
Issued: June 30, 2010 President Effective: July 1, 2010

(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Original Page 536

Tariff
Section

Rate Reference
6.1.2(B)(1)

ICB

ICB

ICB

ICB
6.1.2(B)(4)

NA
6.6.1(B)(1)

ICB

ICB

ICB

ICB

ICB

Rate Per

Call Blocked
6.6.6.1

$ .0108

Issued: April 29, 2005 President
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.3 End Office

TARIFF F.C.C. NO. 1
Original Page 537

Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $ .001974
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes NA
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .004053
— Vertical Feature $ .0060
#) This rate reflects a decrease from the rates contained in POPP Telecom, Inc.’s previous FCC

Tariff No. 3

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Issued: April 29, 2005
(Filed Under Transmittal No. 18)

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

ICB
ICB

ICB

ICB

ICB
ICB

ICB
ICB

ICB
NA
NA

ICB
NA

TARIFF F.C.C. NO. 1
Original Page 538

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
ICB
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005 President
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.4 Special Access Service # (Cont.)

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified
Receive Level per
Two-Wire Termination

(e) Signaling Capability
Per Termination

(f) Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

ICB
ICB

ICB

ICB

ICB

TARIFF F.C.C. NO. 1
Original Page 539

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005 President
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.30 Rate Group AD (Cont.)

10.30.AD.4 Special Access Service # (Cont.)

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

3)

Channel Termination
Per Termination*
56-64Kbps

Channel Mileage Facility
Per Mile
56-64Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

TARIFF F.C.C. NO. 1
Original Page 540

Non Tariff
Monthly Recurring Section
Rates Charges Reference
NA NA 7.1.3(A)
NA NA 7.1.3(B)(1)
NA NA 7.1.3(B)(2)
ICB ICB 7.1.3(A)
ICB ICB 7.1.3(B)(1)
ICB ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005
(Filed Under Transmittal No. 18)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.30 Rate Group AD (Cont.)

10.30.AD.4 Special Access Service # (Cont.)

(D) High Capacity

(E)

(F)

1)

()

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

Term Discounts
— 3 Years
—5 Years

TARIFF F.C.C. NO. 1
Original Page 541

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
ICB ICB
ICB ICB
7.1.3(B)(1)
ICB NA
ICB NA
7.1.3(B)(2)
ICB ICB
ICB ICB
7.2.3(c)(3)
ICB ICB
ICB ICB
ICB NA 7.3.4
ICB ICB
ICB ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005

(Filed Under Transmittal No. 18)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 542

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.4 Special Access Service (Cont.)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 543

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.4 Special Access Service (Cont.)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 544

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.4 Special Access Service (Cont.)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 545

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.5 Miscellaneous Services

Tariff
Per Line Section
Per Request Reference
(A) Presubscription 9.1
Per Telephone Exchange Service
— Line or Trunk $ 5.00
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter 11.20
b. Unblocking
1st Request $ 0.00
Each Request Thereafter $11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 51.00
— Per BNA Record $ .33
— Optional Magnetic Tape Charger per
Magnetic Tape $ 92.00
— Optional Programming Charge #
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay Telephone
Exchange Service Line or Trunk NA
(E) Access Order Charge Per Order ICB 5.3
(F) Access Service Request Modifications ICB 5.3
# See “K” Programming services for rate.
Issued: April 29, 2005 President Effective: May 1, 2005

(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 546

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.5 Miscellaneous Services (Cont.)

Working Hours

Basic Overtime Tariff
Time Outside Premium  Section
Scheduled Scheduled Time  Reference
(G) Reserved for Future Use
(H) Additional Engineering Periods
— Per engineer, 1/2 hour or
Fraction thereof, $ 32.50 $ 48.75 ICB 9.5
()  Additional Labor
— Per technician, 1/2 hour or
Fraction thereof, $ 32.50 $ 48.75 ICB 9.6
(J) Maintenance of Service
— Per technician, 1/2 hour or
Fraction thereof, $ 32.50 $ 48.75 ICB 9.6
(K) Programming Services
— Per programmer, 1/2 hour
or fraction thereof, $ 32.50 $ 48.75 ICB 9.6
Per
Occurence
(L) Returned Check Charge
— Per Occurrence $ 15.00
Issued: April 29, 2005 President Effective: May 1, 2005

(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 547

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.5 Miscellaneous Services (Cont.)

(M) Local Number Portability End User
The Company will assess a monthly number-portability charge to end users
served by LNP-capable switches. LNP provides users of telecom services the
ability to retain their existing Telephone number when switching from one Local
Service Provider another, provided the customer remains within the same rate-
center.

The monthly charge is assessed to all end users of local exchange service. The
charge is not assessed to Lifeline customers. The charge is assessed on a per
Line or per port basis as follows:

Per Line or
Per Port
— Local Line/Port $ 0.43
— DS1, per Facility $ 2.15
— PBX, per Trunk $ 3.87
Issued: April 29, 2005 President Effective: May 1, 2005

(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 548

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.30 Rate Group AD (Cont.)

10.30.AD.5 RESERVED FOR FUTURE USE

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Seventh Revised Page 549
Replaces Sixth Revised Page 549

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE

10.31.AE.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Premium Access

— Terminating Rate Equal to $ .000 3.1

— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk $ 5.00 4.6(G)

ISDN-BRI subscriber — per state per facility NA 4.6(J)

Centrex CO — per individual line or trunk NA 4.6(1)

Single line — per individual line or trunk $ 5.00 4.6(D)
(C) End User Common Line (EUCL) — Residence

Primary Residence — per individual line or

trunk $ 5.00 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 5.00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/imvww.universalservice.org/default.asp and FCC
Website: http:/mmww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
@) For ISDN-PRI and T-1 CAS Service multiply the EUCL rate times five for each T-1 facility.
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 550

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(E) PICC
Residence Subscriber
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber, Per individual
station line $ 0.00 4.6(1)
Issued: April 29, 2005 President Effective: May 1, 2005

(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Seventh Revised Page 551
Replaces Sixth Revised Page 551

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.2 Local Transport

(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade NA
—High Capacity DS1 $ 19.34
—High Capacity DS3 ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade NA
—High Capacity DS1 $ 94.34
—High Capacity DS3 ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice $ 183.12
DS3to DS1 ICB
(C) Tandem Switched Transport 6.1.2(B)(3)
(1) Tandem Switched Facility
Per Access MOU Per Mile
$ .000402
(2) Tandem Switch Termination
Per Access MOU Per Termination $ .002090
(3) Tandem Switching Charge $ .005272 6.1.2(B)(5)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 552
Replaces First Revised Page 552

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.2  Local Transport (Cont.)

Tariff
Section
Rate Reference
(D) Entrance Facilities 6.1.2(B)(1)
Per Termination
—Voice Grade Two-Wire NA
—Voice Grade Four-Wire NA
—High Capacity DS1 $ 178.63
—High Capacity DS3 ICB
(E) Transport Interconnection Charge 6.1.2(B)(4)
Per Access MOU $ 0
(F) Installation Non-Recurring Charge 6.6.1(B)(1)
(1) Per 24 trunks activated or fraction
thereof on a per order basis $ 310.00
(2) Per Entrance Facility
Voice Grade 2-Wire NA
Voice Grade 4-Wire NA
High Capacity DS1 $ 251.00
High Capacity DS3 ICB
Rate Per
Call Blocked
(G) Network Blocking Charge 6.6.6.1
(Applies to FGD) $ .0153 ()
Issued: June 30, 2010 President Effective: July 1, 2010

(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

TARIFF F.C.C. NO. 1

Seventh Revised Page 553
Replaces Sixth Revised Page 553

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.3  End Office
Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $ .044902 ()
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes $ .0494 ()
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .0053 (R)
— Vertical Feature $ .0059 (R)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road

St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

ICB
ICB

ICB

ICB

ICB
ICB

ICB
ICB

ICB
NA
NA

ICB
ICB

TARIFF F.C.C. NO. 1
Original Page 554

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
NA
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005 President
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.4  Special Access Service (Cont.) #

Monthly

Rates

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire ICB
—Four-Wire ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination ICB

(e) Signaling Capability
Per Termination ICB

(f) Selective Signaling
Arrangement Per
Arrangement ICB

TARIFF F.C.C. NO. 1
Original Page 555

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
NA
NA
NA
NA
NA

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005 President
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.4  Special Access Service (Cont.) #

Monthly
Rates

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire NA

(2) Channel Mileage Facility
Per Mile NA

(3) Channel Mileage
Termination
Per Termination NA

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64Kbps ICB

(2) Channel Mileage Facility
Per Mile
56-64Kbps ICB

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps ICB

TARIFF F.C.C. NO. 1
Original Page 556

Non Tariff

Recurring Section

Charges Reference
NA 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
ICB 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005 President
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.31 Rate Group AE (Cont.)

10.31.AE.4

Special Access Service (Cont.) #

(D) High Capacity

(E)

1)

()

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

(F) Term Discounts

TARIFF F.C.C. NO. 1
Original Page 557

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
ICB ICB
ICB ICB
7.1.3(B)(1)
ICB NA
ICB NA
7.1.3(B)(2)
ICB NA
ICB NA
7.2.3(c)(3)
ICB
ICB
ICB NA 7.3.4
ICB ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: April 29, 2005

(Filed Under Transmittal No. 18)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: May 1, 2005



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 558

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.4  Special Access Service (Cont.)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 559

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.4  Special Access Service (Cont.)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 560

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.4  Special Access Service (Cont.)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 561

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.5 Miscellaneous Services

Tariff
Per Line Section
Per Request Reference
(A) Presubscription
Per Telephone Exchange Service
Line of Trunk $ 5.00 9.1
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter 11.20
b.  Unblocking
1st Request $ 0.00
Each Request Thereafter $ 11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 50.94
— Per BNA Record $ .33
Tariff
Per Line Section
Per Request Reference
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk NA
(E) Access Order Charge Per Order $ 136.00 5.3
(F) Access Service Request Modifications $ 53.00 5.3
Issued: April 29, 2005 President Effective: May 1, 2005

(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 562

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

10.31.AE.5 Miscellaneous Services (Cont.)

Basic Overtime Section
Time Outside Tariff
Scheduled Scheduled Reference

Working Hours

(G) Reserved for Future Use

(H) Additional Engineering Periods
Per engineer, 1/2 hour or
Fraction thereof, $ 50.00 $ 75.00 9.5

()  Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $ 30.00 $ 45.00 9.6

(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $ 30.00 $ 45.00 9.6

(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $ 55.00 $ 82.50 9.6

10.31.AE.6 Individual Case Basis Arrangements

When the Company furnishes a facility or service for which a rate or
charge is not specified in the Company’s tariff, charges will be determined
on an ICB. Specialized rates or charges will be made available to similarly
situated Customers on a nondiscriminatory basis.

* Rates are per % hour, with minimum of 2% hours.

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 563

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.31 Rate Group AE (Cont.)

Reserved for Future Use

Issued: April 29, 2005 President Effective: May 1, 2005
(Filed Under Transmittal No. 18) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Third Revised Page 564
Replaces Second Revised Page 564

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.32 Rate Group AF
10.32.AF.1End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Per Access
— Terminating Per Access Minute $ 0.00 3.1
— Originating Per Access Minute $ 0.00 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk $ 4.95 4.6(G)
ISDN-BRI subscriber — per state per facility $ 4.95 4.6(J)
Centrex CO — per individual line or trunk $ 495 4.6(1)
Single line — per individual line or trunk $ 495 4.6(D)
DS1 - Including ISDN PRI $ 24.75
(C) End User Common Line (EUCL) — Residence )
Primary Residence — per individual line or
trunk $ 4.95 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 4.95 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/mww.universalservice.org/default.asp and FCC
Website: http:/Awww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
() Includes Centrex Dormitory (Residential Service).
@ Includes Centrex Dormitory (Residential Service).
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 565
Replaces First Revised Page 565

ACCESS SERVICE

10. Rates and Charges (Cont.) (N)

10.32 Rate Group AF (Cont.)

10.32.AF.1End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber ?
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber @, Per individual
station line $ 0.00 4.6(1)

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: December 16, 2010 President Effective: December 17, 2010

(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.32 Rate Group AF (Cont.)

10.32.AF.2Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing

Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C. NO. 1
Second Revised Page 566
Replaces First Revised Page 566

Tariff
Section
Rate Reference
6.1.2(B)(2)
$ ICB
$ ICB
$ ICB
6.1.2(B)(2)
$ ICB
$ ICB
$ ICB
6.1.2(B)(6)
$ ICB
$ ICB
6.1.2(B)(3)
$ .00005
$ .000556
$ .000000 6.1.2(B)(5)

Issued: December 16, 2010 President
(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010

(N)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 567
Replaces First Revised Page 567

ACCESS SERVICE

10.  Rates and Charges (Cont.) (N)

10.32 Rate Group AF (Cont.)

10.32.AF.2Local Transport (Cont.)

Tariff
Section
Rate Reference
(D) Entrance Facilities 6.1.2(B)(1)
Per Termination
—Voice Grade Two-Wire $ ICB
—Voice Grade Four-Wire $ ICB
—High Capacity DS1 $ ICB
—High Capacity DS3 $ ICB
(E) Transport Interconnection Charge 6.1.2(B)(4)
Per Access MOU NA
(F) Installation Non-Recurring Charge 6.6.1(B)(1)
(1) Per 24 trunks activated or fraction
thereof on a per order basis $ ICB
(2) Per Entrance Facility
Voice Grade 2-Wire $ ICB
Voice Grade 4-Wire $ ICB
High Capacity DS1 $ ICB
High Capacity DS3 $ ICB
Rate Per
Call Blocked
(G) Network Blocking Charge 6.6.6.1
(Applies to FGD) $ .0108
Issued: December 16, 2010 President Effective: December 17, 2010

(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.32 Rate Group AF (Cont.)

10.32.AF.3 End Office

(A) Local Switching

(1) Premium

Per Access Minute

(B) Information Surcharge

(1) Premium

(C) Toll Free Number Data Base Service

Per Access Minute
Access Minutes

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Second Revised Page 568
Replaces First Revised Page 568

(N)

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .006410
6.1.2(C)(2)
$ .000395
Rates Per
Call/Query 6.6.8
$ .00896603
$ 00896603

Issued: December 16, 2010
(Filed Under Transmittal No. 29)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.32 Rate Group AF (Cont.)

ACCESS SERVICE

10.32.AF.4Special Access Service #

Monthly
Rates
(A) Voice Grade Channel
(1) Channel Termination
Per Termination*
Two-Wire $ ICB
Four-Wire $ ICB
(2) Channel Mileage Facility
Per Mile $ ICB
(3) Channel Mileage
Termination
Per Termination $ ICB
(4) Optional Features and
Functions
(a) Bridging
Voice Bridging Per Port $ ICB
—Two-Wire $ ICB
—Four-Wire
Data Bridging Per Port
—Two-Wire $ ICB
—Four-Wire $ ICB
(b) Conditioning Per
Termination
—C-Type $ ICB
—Improved Attenuation
Distortion* NA
—Improved Envelope
Delay Distortion NA
—Data Capability $ ICB
—Telephoto Capability NA

TARIFF F.C.C. NO. 1
Second Revised Page 569
Replaces First Revised Page 569

(N)
Non Tariff
Recurring Section
Charges Reference
$ ICB 7.1.3(A)
$ ICB 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
7.2.1(C)
NA
NA
NA
NA
$ ICB
NA
NA
$ ICB
NA

Issued: December 16, 2010
(Filed Under Transmittal No. 29)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 570
Replaces First Revised Page 570

ACCESS SERVICE

10.  Rates and Charges (Cont.) (N)

10.32 Rate Group AF (Cont.)

10.32.AF.4Special Access Service (Cont.) #

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(A) Voice Grade Channel (Cont.)

(4) Optional Features and
Functions (Cont.) 7.2.1(C)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire $ ICB $ ICB
—Four-Wire $ ICB $ ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination $ ICB $ ICB

(e) Signaling Capability
Per Termination $ ICB $ ICB

(f)  Selective Signaling

Arrangement Per
Arrangement $ ICB $ ICB

# Rates and charges for other special access services, optional features, or bit rates are ICB

Issued: December 16, 2010 President Effective: December 17, 2010
(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.32 Rate Group AF (Cont.)

10.32.AF.4Special Access Service (Cont,) #

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

©)

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

Channel Termination
Per Termination*
56-64 Kbps

Channel Mileage Facility
Per Mile
56-64 Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

Monthly
Rates
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB

TARIFF F.C.C. NO. 1
Second Revised Page 571
Replaces First Revised Page 571

Non Tariff
Recurring Section
Charges Reference
$ ICB 7.1.3(A)
$ ICB 7.1.3(B)(1)
$ ICB 7.1.3(B)(2)
$ ICB 7.1.3(A)
$ ICB 7.1.3(B)(1)
$ ICB 7.1.3(B)(2)

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: December 16, 2010
(Filed Under Transmittal No. 29)

President
2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: December 17, 2010

(N)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

TARIFF F.C.C. NO. 1
Second Revised Page 572
Replaces First Revised Page 572

10. Rates and Charges (Cont.)
10.32 Rate Group AF (Cont.)
10.32.AF.4Special Access Service (Cont.) #
Non Tariff
Monthly Recurring Section
Rates Charges Reference
(D) High Capacity
(1) Channel Termination 7.1.3(A)
Per Termination*
— DS1 1.544 Mbps $ ICB $ ICB
— DS3 44.736 Mbps $ ICB $ ICB
(2) Channel Mileage Facility 7.1.3(B)(1)
Per Mile
— DS1 1.544 Mbps $ ICB $ ICB
— DS3 44.736 Mbps $ ICB $ ICB
(3) Channel Mileage 7.1.3(B)(2)
Termination
Per Termination
— DS1 1.544 Mbps $ ICB $ ICB
— DS3 44.736 Mbps $ ICB $ ICB
(4) Multiplexing per
Arrangement 7.2.3(c)(3)
— DS1 to Voice $ ICB $ ICB
— DS3to DS1 $ ICB $ ICB
(E) Special Access Surcharge
Per Voice Grade Equivalent NA NA 7.3.4
(F) Term Discounts
— 3 Years $ ICB $ ICB
-5 Years $ ICB $ ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB

Issued: December 16, 2010
(Filed Under Transmittal No. 29)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010

(N)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 573
Replaces Original Page 573

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.32 Rate Group AF (Cont.)

10.32.AF.4Special Access Service (Cont.) #

Reserved for Future Use

Issued: March 31, 2010 President Effective: April 1, 2010
(Filed Under Transmittal No. 26) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 574
Replaces Original Page 574

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.32 Rate Group AF (Cont.)

10.32.AF.4Special Access Service (Cont.) #

Reserved for Future Use

Issued: March 31, 2010 President Effective: April 1, 2010
(Filed Under Transmittal No. 26) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 575
Replaces Original Page 575

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.32 Rate Group AF (Cont.)

10.32.AF.4Special Access Service (Cont.) #

Reserved for Future Use

Issued: March 31, 2010 President Effective: April 1, 2010
(Filed Under Transmittal No. 26) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.32 Rate Group AF (Cont.)

10.32.AF.5Miscellaneous Services

(A) Presubscription
Per Telephone Exchange Service

Line or Trunk
Manual
Mechanized

(B) Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

(C) Billing Name and Address Information
Per Request Incidence
— Per BNA Order
— Per BNA Record

(D) Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk
(E) Access Order Charge Per Order

(F) Access Service Request Modifications

TARIFF F.C.C. NO. 1
Second Revised Page 576
Replaces First Revised Page 576

(N)

Tariff
Per Line Section
Per Request Reference
9.1
$ 5.00
$ 125
9.3
$ 35.00
$ 0.00
$11.20
$ 0.00
$11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
N/A
$ 86.00 5.3
$ 60.00 5.3

Issued: December 16, 2010 President
(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010



OLSEN THIELEN & CO., LTD.

10.

ACCESS SERVICE

Rates and Charges (Cont.)

10.32 Rate Group AF (Cont.)

10.32.AF.5Miscellaneous Services (Cont.)

(G) Reserved for Future Use

(H) Additional Engineering

(1

)

(K)

(L)

Periods
Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

Returned Check Charge
— Per Occurrence

TARIFF F.C.C. NO. 1
Second Revised Page 577

Replaces First Revised Page 577

Working Hours

Basic Overtime Tariff
Time Outside Premium Section
Scheduled Scheduled Time Reference
$50.00 $75.00 $ ICB 95
$30.00 $45.00 $ ICB 9.6
$30.00 $45.00 $ ICB 9.6
$55.00 $82.50 $ ICB 9.6

Per
Occurence
$ 15.00

Issued: December 16, 2010
(Filed Under Transmittal No. 29)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective;: December 17, 2010

(N)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Third Revised Page 578
Replaces Second Revised Page 578

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG

10.33.AG.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Per Access
— Terminating Per Access Minute $ 0.00 3.1
— Originating Per Access Minute $ 0.00 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk ) $ 4.95 4.6(G)
ISDN-BRI subscriber — per state per facility $ 4.95 4.6(J)
Centrex CO — per individual line or trunk $ 4.95 4.6(1)
Single line — per individual line or trunk $ 4.95 4.6(D)
DS1 - Including ISDN PRI $ 24.75
(C) End User Common Line (EUCL) — Residence ®
Primary Residence — per individual line or
trunk $ 4.95 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 495 4.6(B)

(D) Eederal Universal Service Charge (FUSC)

The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/AMww.universalservice.org/default.asp and FCC

Website: http:/mmw.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
() Includes Centrex Dormitory (Residential Service).
@) Includes Centrex Dormitory (Residential Service).
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 579
Replaces First Revised Page 579

ACCESS SERVICE

10.  Rates and Charges (Cont.) (N)

10.33 Rate Group AG (Cont.)

10.33.AG.1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber ?
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber @, Per individual
station line $ 0.00 4.6(1)

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: December 16, 2010 President Effective: December 17, 2010

(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG.2 Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing

Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C. NO. 1
Fourth Revised Page 580
Replaces Third Revised Page 580

Tariff
Section
Rate Reference
6.1.2(B)(2)
$ ICB
$ ICB
$ ICB
6.1.2(B)(2)
$ ICB
$ ICB
$ ICB
6.1.2(B)(6)
$ ICB
$ ICB
6.1.2(B)(3)
$ .000012
$ .000011
$ .006756 6.1.2(B)(5)

(N)

Issued: December 16, 2010 President
(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Third Revised Page 581
Replaces Second Revised Page 581

(N)
Tariff
Section

Rate Reference

6.1.2(B)(1)
$ ICB
$ ICB
$ ICB
$ ICB

6.1.2(B)(4)
NA

6.6.1(B)(1)
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB

Rate Per

Call Blocked

6.6.6.1
$ .0076

Issued: December 16, 2010 President
(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG.3 End Office

(A) Local Switching
(1) Premium
Per Access Minute

(B) Information Surcharge

(1) Premium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Fifth Revised Page 582
Replaces Fourth Revised Page 582

(N)

Tariff

Section

Rate Reference

6.1.2(C)(1)
$ .005011

6.1.2(C)(2)
$ .00000
Rates Per

Call/Query 6.6.8
$ .006723
$ .006723

Issued: December 16, 2010 President
(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010



OLSEN THIELEN & CO., LTD.

10.

ACCESS SERVICE

Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG .4

Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
Two-Wire
Four-Wire

Channel Mileage Facility
Per Mile

(2)

Channel Mileage
Termination
Per Termination

3)

Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

(4)

Data Bridging Per Port
—Two-Wire
—Four-Wire

Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

(b)

TARIFF F.C.C. NO. 1
Second Revised Page 583

Replaces First Revised Page 583

Non Tariff
Monthly Recurring Section
Rates Charges Reference
$ ICB $ ICB 7.1.3(A)
$ ICB $ ICB 7.1.3(A)
$ ICB NA 7.1.3(B)(1)
$ ICB NA 7.1.3(B)(2)
7.2.1(C)
$ ICB NA
$ ICB NA
$ ICB NA
$ ICB NA
$ ICB $ ICB
NA NA
NA NA
$ ICB $ ICB
NA NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB

Issued: December 16, 2010

(Filed Under Transmittal No. 29)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: December 17, 2010



OLSEN THIELEN & CO., LTD.

TARIFF F.C.C. NO. 1

Second Revised Page 584

Replaces First Revised Page 584

ACCESS SERVICE

10. Rates and Charges (Cont.) (N)
10.33 Rate Group AG (Cont.)
10.33.AG.4  Special Access Service (Cont.) #
Non Tariff
Monthly Recurring Section
Rates Charges Reference
(A) Voice Grade Channel (Cont.)
(4) Optional Features and
Functions (Cont.) 7.2.1(C)
(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire $ ICB $ ICB
—Four-Wire $ ICB $ ICB
(d) Customer Specified
Receive Level per
Two-Wire Termination $ ICB $ ICB
(e) Signaling Capability
Per Termination $ ICB $ ICB
(f)  Selective Signaling
Arrangement Per
Arrangement $ ICB $ ICB
# Rates and charges for other special access services, optional features, or bit rates are ICB
Issued: December 16, 2010 President Effective: December 17, 2010

(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 585
Replaces First Revised Page 585

ACCESS SERVICE

10.  Rates and Charges (Cont.) (N)

10.33 Rate Group AG (Cont.)

10.33.AG.4  Special Access Service (Cont,) #

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire $ ICB $ ICB 7.1.3(A)

(2) Channel Mileage Facility
Per Mile $ ICB $ ICB 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination $ ICB $ ICB 7.1.3(B)(2)

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64 Kbps $ ICB $ ICB 7.1.3(A)

(2) Channel Mileage Facility
Per Mile
56-64 Kbps $ ICB $ ICB 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps $ ICB $ ICB 7.1.3(B)(2)

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB

Issued: December 16, 2010 President Effective: December 17, 2010
(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.33 Rate Group AG (Cont.)

10.33.AG .4

(D) High Capacity

1)

(2)

3)

(4)

(E)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

(F)

Term Discounts

— 3 Years
— 5 Years

Special Access Service (Cont.) #

TARIFF F.C.C. NO. 1

Second Revised Page 586
Replaces First Revised Page 586

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
$ ICB $ ICB
$ ICB $ ICB
7.1.3(B)(1)
$ ICB $ ICB
$ ICB $ ICB
7.1.3(B)(2)
$ ICB $ ICB
$ ICB $ ICB
7.2.3(c)(3)
$ ICB $ ICB
$ ICB $ ICB
NA NA 7.34
$ ICB $ ICB
$ ICB $ ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB

Issued: December 16, 2010
(Filed Under Transmittal No. 29)

President

2675 Long Lake Road

Effective: December 17, 2010

St. Paul, MN 55113-1117

(N)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 587
Replaces Original Page 587

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: March 31, 2010 President Effective: April 1, 2010
(Filed Under Transmittal No. 26) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 588
Replaces Original Page 588

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: March 31, 2010 President Effective: April 1, 2010
(Filed Under Transmittal No. 26) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 589
Replaces Original Page 589

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: March 31, 2010 President Effective: April 1, 2010
(Filed Under Transmittal No. 26) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 590
Replaces First Revised Page 590

ACCESS SERVICE

10. Rates and Charges (Cont.)

(N)
10.33 Rate Group AG (Cont.)
10.33.AG.5 Miscellaneous Services
Tariff
Per Line Section
Per Request Reference
(A) Presubscription
Per Telephone Exchange Service
Line or Trunk 9.1
Manual $ 5.00
Mechanized $ 125
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter $11.20
b. Unblocking
1st Request $ 0.00
Each Request Thereafter $11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 50.94
— Per BNA Record $ .33
Tariff
Per Line Section
Per Request Reference
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk N/A
(E) Access Order Charge Per Order $ 86.00 5.3
(F) Access Service Request Modifications $ 60.00 5.3
Issued: December 16, 2010 President Effective: December 17, 2010

(Filed Under Transmittal No. 29) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.33 Rate Group AG (Cont.)

10.33.AG.5

Miscellaneous Services (Cont.)

(G) Reserved for Future Use

(H) Additional Engineering

(1

)

(K)

(L)

Periods
Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

Returned Check Charge
— Per Occurrence

Working Hours

TARIFF F.C.C. NO. 1
Second Revised Page 591
Replaces First Revised Page 591

(N)

Basic Overtime Tariff
Time Outside Premium Section
Scheduled Scheduled Time Reference
$50.00 $75.00 $ ICB 95
$30.00 $45.00 $ ICB 9.6
$30.00 $45.00 $ ICB 9.6
$55.00 $82.50 $ ICB 9.6

Per
Occurence
$ 15.00

Issued: December 16, 2010
(Filed Under Transmittal No. 29)

President

Effective;: December 17, 2010

2675 Long Lake Road

St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 592
Replaces Original Page 592

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH

10.34.AH.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Premium Access
— Terminating Rate Equal to $ .000 3.1
— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk ) $ 4.94 4.6(G)
ISDN-BRI subscriber — per state per facilty $ 4.94 4.6(J)
Centrex CO — per individual line or trunk $ 4.94 4.6(1)
Single line — per individual line or trunk $ 494 4.6(D)
(C) End User Common Line (EUCL) — Residence ?
Primary Residence — per individual line or
trunk $ 494 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 4.94 4.6(B)
(D) Eederal Universal Service Charge (FUSC)
FUSC Surcharge Factor N/A 3.7
W For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
@) Includes Centrex Dormitory (Residential Service).
®) Includes Centrex Dormitory (Residential Service).
Issued: June 29, 2007 President Effective: June 30, 2007

(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 593

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber )
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber ¥, Per individual
station line $ 0.00 4.6(1)

) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2006 President Effective: July 1, 2006

(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fifth Revised Page 594
Replaces Fourth Revised Page 594

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.2  Local Transport

(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade $ ICB
—High Capacity DS1 $ 19.34
—High Capacity DS3 $ ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade $ ICB
—High Capacity DS1 $ 94.34
—High Capacity DS3 $ ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice $ 183.12
DS3to DS1 $ ICB
(C) Tandem Switched Transport 6.1.2(B)(3)
(1) Tandem Switched Facility
Per Access MOU Per Mile
$ .000402
(2) Tandem Switch Termination
Per Access MOU Per Termination $ .002090
(3) Tandem Switching Charge $ .005272 6.1.2(B)(5)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.2  Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Second Revised Page 595
Replaces First Revised Page 595

Tariff
Section
Rate Reference
6.1.2(B)(1)
$ ICB
$ ICB
$ 178.63
$ ICB
6.1.2(B)(4)
$ 0
6.6.1(B)(1)
$ 310.00
$ ICB
$ ICB
$ 251.00
$ ICB
Rate Per
Call Blocked
6.6.6.1
$ .0153

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

(1



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.3 End Office

(A) Local Switching

(1) Premium
Per Access Minute

(B) Information Surcharge

(1) Premium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

TARIFF F.C.C. NO. 1
Fifth Revised Page 596
Replaces Fourth Revised Page 596

Per Query
— Basic
— Vertical Feature

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .044902 ()
6.1.2(C)(2)
$ .0494 ()
Rates Per
Call/Query 6.6.8
$ .0053 (R)
$ .0059 (R)

Issued: June 30, 2011 President
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.4  Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$41.71
$ 66.74

$ 297

$ 29.86

$ 6.50
$ 6.50

$ 6.50
$ 6.50

$ 7.20
NA
NA

$ 4.95
$ 9.02

TARIFF F.C.C. NO. 1
Original Page 597

Non Tariff
Recurring Section
Charges Reference
$ 230.00 7.1.3(A)
$ 230.00 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
NA
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2006 President
(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2006



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.4  Special Access Service (Cont.) #

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified
Receive Level per
Two-Wire Termination

(e) Signaling Capability
Per Termination

(f) Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

$ 12.80
$ 12.80

$ 8.80

$ 12.95

$ 6.50

TARIFF F.C.C. NO. 1
Original Page 598

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
NA
NA
NA
NA
NA

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2006 President
(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2006



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.34 Rate Group AH (Cont.)

10.34.AH.4  Special Access Service (Cont.) #

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

3)

Channel Termination
Per Termination*
56-64Kbps

Channel Mileage Facility
Per Mile
56-64Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

Monthly

Rates

NA

NA

NA

$ 76.98

$ 4.00

$ 40.20

TARIFF F.C.C. NO. 1
Original Page 599

Non Tariff

Recurring Section

Charges Reference
NA 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)

$ 240.00 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2006
(Filed Under Transmittal No. 21)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2006



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.34 Rate Group AH (Cont.)

10.34.AH.4

Special Access Service (Cont.) #

(D) High Capacity

(E)

1)

()

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

(F) Term Discounts

TARIFF F.C.C. NO. 1
Original Page 600

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
$ 178.63 $ 251.00
$ ICB $ ICB
7.1.3(B)(1)
$ 19.34 NA
$ ICB NA
7.1.3(B)(2)
$ 9434 NA
$ ICB NA
7.2.3(c)(3)
$ 183.12
$ ICB
$ 25.00 NA 7.3.4
ICB ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2006

(Filed Under Transmittal No. 21)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2006



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 601

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 30, 2006 President Effective: July 1, 2006
(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 602

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 30, 2006 President Effective: July 1, 2006
(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 603

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 30, 2006 President Effective: July 1, 2006
(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 604

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.5 Miscellaneous Services

Tariff
Per Line Section
Per Request Reference
(A) Presubscription
Per Telephone Exchange Service
Line of Trunk 9.1
Manual $ 550
Mechanized $ 1.25
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter $11.20
b.  Unblocking
1st Request $ 0.00
Each Request Thereafter $11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 50.94
— Per BNA Record $ .33
Tariff
Per Line Section
Per Request Reference
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk $ 57.57
(E) Access Order Charge Per Order $ 136.00 5.3
(F) Access Service Request Modifications $ 53.00 5.3
Issued: June 30, 2006 President Effective: July 1, 2006

(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 605

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.34 Rate Group AH (Cont.)

10.34.AH.5 Miscellaneous Services (Cont.)

Basic Overtime Section
Time Outside Tariff
Scheduled Scheduled Reference

Working Hours

(G) Reserved for Future Use

(H) Additional Engineering Periods
Per engineer, 1/2 hour or
Fraction thereof, $ 40.00 $ 60.00 9.5

()  Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 9.6

(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 9.6

(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $ 45.00 $ 67.50 9.6

Issued: June 30, 2006 President Effective: July 1, 2006
(Filed Under Transmittal No. 21) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fourth Revised Page 606
Replaces Third Revised Page 606

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al
10.35.Al.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Per Access

— Terminating Per Access Minute # 3.1

— Originating Per Access Minute # 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk ) $ 6.50 4.6(G)

ISDN-BRI subscriber — per state per facility $ 6.50 4.6(J)

Centrex CO — per individual line or trunk $ 6.50 4.6(1)

Single line — per individual line or trunk $ 6.50 4.6(D)
(C) End User Common Line (EUCL) — Residence ?

Primary Residence — per Individual line or

trunk $ 6.50 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 6.50 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change
on a quarterly basis as announced by the FCC or USAC (Universal Service
Administrative Company). See USAC website:
http://www.universalservice.org/default.asp and the FCC website: http://www.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)

E

For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
Includes Centrex Dormitory (Residential Service).

Includes Centrex Dormitory (Residential Service).

Included in local switching rate.

* 388

Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 607

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber @
— Primary, per individual lien or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber @, Per individual
station line $ 0.00 4.6(1)

™) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

@) Includes Centrex Dormitory (Residential Service).

®) Includes Centrex Dormitory (Residential Service).

# Included in local switching rate.

Issued: June 29, 2007 President Effective: June 30, 2007

(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.2 Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C. NO. 1
Second Revised Page 608
Replaces First Revised Page 608

Tariff
Section
Rate Reference
6.1.2(B)(2)
$ 2.94
$ 19.14
$ 131.77
6.1.2(B)(2)
$ 29.56
$ 94.38
$ 525.64
6.1.2(B)(6)
$ 183.12
$ 474.31
6.1.2(B)(3)
$ .000012
$ .000011
$ .006756 6.1.2(B)(5)

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

M



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
First Revised Page 609
Replaces Original Page 609

Tariff
Section
Rate Reference
6.1.2(B)(1)
$ 41.29
$ 66.07
$ 176.82
$ 2,051.19
6.1.2(B)(4)
NA
6.6.1(B)(1)
$ 310.00
$ 230.00
$ 230.00
$ 251.00
$ 251.00
Rate Per
Call Blocked
6.6.6.1
$ .0076

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009

(R)



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.3 End Office

ACCESS SERVICE

(A) Local Switching

(1) Premium

Per Access Minute

(B) Information Surcharge

(1) Premium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Second Revised Page 610
Replaces First Revised Page 610

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .005011
6.1.2(C)(2)
$ .00000
Rates Per
Call/Query 6.6.8
$ .006723
$ .006723

Issued: June 30, 2009
(Filed Under Transmittal No. 24)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009

(R)

(R)

(1
0]



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)
10.35.Al.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
Two-Wire
Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—-C-Type

—Improved Attenuation
Distortion

—Improved Envelope
Delay Distortion*

—Data Capability

—Telephoto Capability

Monthly

Rates

$41.29
$ 66.07

$ 294

$ 29.56

$ 6.50
$ 6.50

$ 6.50

$ 7.20
NA
NA

$ 4.95
$ 9.02

TARIFF F.C.C. NO. 1
Original Page 611

Non Tariff
Recurring Section
Charges Reference
$ 230.00 7.1.3(A)
$ 230.00 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
NA
NA

Issued: June 29, 2007 President
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)
10.35.Al.4 Special Access Service (Cont.) #

ACCESS SERVICE

(4) Optional Features and

Functions (Cont.)

(c) Improved Return Loss

for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified

Receive Level per
Two-Wire Termination

(e) Signaling Capability

(f)

Per Termination

Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

$ 12.80
$ 12.80

$ 8.80

$ 12.95

$ 6.50

TARIFF F.C.C. NO. 1
Original Page 612

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
NA
NA
NA
NA
NA

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 29, 2007
(Filed Under Transmittal No. 22)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)
10.35.Al.4 Special Access Service (Cont,) #

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64Kbps

(2) Channel Mileage Facility
Per Mile
56-64Kbps

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps

Monthly

Rates

$ 24.58

$ 35.37

$ 247

$ 76.20

$ 3.96

$ 39.79

TARIFF F.C.C. NO. 1
Original Page 613

Non Tariff
Recurring Section
Charges Reference
$ 230.00 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
$ 240.00 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 29, 2007 President
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.4 Special Access Service (Cont.) #

TARIFF F.C.C. NO. 1
Original Page 614

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(D) High Capacity
(1) Channel Termination 7.1.3(A)
Per Termination*
— DS1 1.544 Mbps $ 176.82 $ 251.00
— DS3 44.736 Mbps $ 2,051.19 $ 251.00
(2) Channel Mileage Facility 7.1.3(B)(1)
Per Mile
— DS1 1.544 Mbps $ 19.14 NA
— DS3 44.736 Mbps $ 131.77 NA
(3) Channel Mileage 7.1.3(B)(2)
Termination
Per Termination
— DS1 1.544 Mbps $ 9438 NA
— DS3 44.736 Mbps $ 525.64 NA
(4) Multiplexing per
Arrangement 7.2.3(c)(3)
— DS1 to Voice $ 183.12
- DS3to DS1 $ 47431
(E) Special Access Surcharge
Per Voice Grade Equivalent $ 25.00 NA 7.3.4
(F) Term Discounts ICB ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 29, 2007 President
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 615

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.4 Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 29, 2007 President Effective: June 30, 2007
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 616

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.4 Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 29, 2007 President Effective: June 30, 2007
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 617

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.4 Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 29, 2007 President Effective: June 30, 2007
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line of Trunk
Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
Original Page 618

Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ 57.57
$ 136.00 5.3
$ 53.00 5.3

Issued: June 29, 2007

President

(Filed Under Transmittal No. 22) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.35 Rate Group Al (Cont.)

10.35.Al.5 Miscellaneous Services (Cont.)

(G)
(H)

()

)

(K)

Reserved for Future Use

Additional Engineering
Periods

Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

TARIFF F.C.C. NO. 1
Original Page 619

Basic Overtime Section
Time Outside Tariff
Scheduled Scheduled Reference

Working Hours
$ 40.00 $ 60.00 9.5
$ 20.00 $ 30.00 9.6
$ 20.00 $ 30.00 9.6
$ 45.00 $ 67.50 9.6

Issued: June 29, 2007

(Filed Under Transmittal No. 22)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fourth Revised Page 620
Replaces Third Revised Page 620

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ

10.36.AJ.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Premium Access

— Terminating Rate Equal to $ .000 3.1

— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk * $ 0.00 4.6(G)

ISDN-BRI subscriber — per state per facilty $ 0.00 4.6(J)

Centrex CO — per individual line or trunk $ 0.00 4.6(1)

Single line — per individual line or trunk $ 0.00 4.6(D)
(C) End User Common Line (EUCL) — Residence ?

Primary Residence — per individual line or

trunk $ 0.00 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 0.00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change
on a quarterly basis as announced by the FCC or USAC (Universal Service
Administrative Company). See USAC website:
http://www.universalservice.org/default.asp and the FCC website: http://www.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
@ Includes Centrex Dormitory (Residential Service).

®) Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 621

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber )
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber ), Per individual
station line $ 0.00 4.6(1)

) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: June 29, 2007 President Effective: June 30, 2007

(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fourth Revised Page 622
Replaces Third Revised Page 622

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.2 Local Transport

(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade $ ICB
—High Capacity DS1 $ 20.01
—High Capacity DS3 $ ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade $ ICB
—High Capacity DS1 $ 98.63
—High Capacity DS3 $ ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice $ 184.38
DS3to DS1 $ ICB
(C) Tandem Switched Transport 6.1.2(B)(3)
(1) Tandem Switched Facility
Per Access MOU Per Mile
$ .000402
(2) Tandem Switch Termination
Per Access MOU Per Termination $ .002090
(3) Tandem Switching Charge $ .005272 6.1.2(B)(5)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Second Revised Page 623
Replaces First Revised Page 623

Tariff
Section
Rate Reference
6.1.2(B)(1)
$ ICB
$ ICB
$ 184.81
$ ICB
6.1.2(B)(4)
$ 0
6.6.1(B)(1)
$ 353.00
$ ICB
$ ICB
$ 378.00
$ ICB
Rate Per
Call Blocked
6.6.6.1
$ .0153

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

(1



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.3 End Office

ACCESS SERVICE

(A) Local Switching

(1) Premium

Per Access Minute

(B) Information Surcharge

(1) Premium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Fourth Revised Page 624
Replaces Third Revised Page 624

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .044902
6.1.2(C)(2)
$ .0494
Rates Per
Call/Query 6.6.8
$ .0053
$ .0059

Issued: June 30, 2011
(Filed Under Transmittal No. 30)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

0]

(1

(R)
(R)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly
Rates
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB

NA

NA
$ ICB
$ ICB

TARIFF F.C.C. NO. 1
Original Page 625

Non Tariff
Recurring Section
Charges Reference
$ ICB 7.1.3(A)
$ ICB 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
NA
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 29, 2007 President
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.4 Special Access Service (Cont.) #

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified
Receive Level per
Two-Wire Termination

(e) Signaling Capability
Per Termination

(f) Selective Signaling
Arrangement Per
Arrangement

Monthly
Rates
$ ICB
$ ICB
$ ICB
$ ICB
$ ICB

TARIFF F.C.C. NO. 1
Original Page 626

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
NA
NA
NA
NA
NA

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 29, 2007 President
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.36 Rate Group AJ (Cont.)

10.36.AJ.4 Special Access Service (Cont.) #

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

3)

Channel Termination
Per Termination*
56-64Kbps

Channel Mileage Facility
Per Mile
56-64Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

TARIFF F.C.C. NO. 1
Original Page 627

Non Tariff
Monthly Recurring Section
Rates Charges Reference
NA NA 7.1.3(A)
NA NA 7.1.3(B)(1)
NA NA 7.1.3(B)(2)
$ ICB $ ICB 7.1.3(A)
$ ICB NA 7.1.3(B)(1)
$ ICB NA 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 29, 2007
(Filed Under Transmittal No. 22)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.4 Special Access Service (Cont.) #

TARIFF F.C.C. NO. 1
Original Page 628

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(D) High Capacity
(1) Channel Termination 7.1.3(A)
Per Termination*
— DS1 1.544 Mbps $ 18481 $ 378.00
— DS3 44.736 Mbps $ ICB $ ICB
(2) Channel Mileage Facility 7.1.3(B)(1)
Per Mile
— DS1 1.544 Mbps $ 20.01 NA
— DS3 44.736 Mbps $ ICB NA
(3) Channel Mileage 7.1.3(B)(2)
Termination
Per Termination
— DS1 1.544 Mbps $ 98.63 NA
— DS3 44.736 Mbps $ ICB NA
(4) Multiplexing per
Arrangement 7.2.3(c)(3)
— DS1 to Voice $ 184.38
- DS3to DS1 $ ICB
(E) Special Access Surcharge
Per Voice Grade Equivalent $ NA NA 7.3.4
(F) Term Discounts ICB ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 29, 2007 President
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 629

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.4 Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 29, 2007 President Effective: June 30, 2007
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 630

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.4 Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 29, 2007 President Effective: June 30, 2007
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 631

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.4 Special Access Service (Cont.) #

Reserved for Future Use

Issued: June 29, 2007 President Effective: June 30, 2007
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line or Trunk

Blocking Services
(1) International Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b. Unblocking
1st Request
Each Request Thereafter
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
Original Page 632

Tariff
Per Line Section
Per Request Reference
$ 5.50 9.1
9.3
$ 0.00
$11.20
$ 0.00
$ 11.20
$ 0.00
$ 11.20
$ 0.00
$ 11.20
9.4
$ 50.94
.33
Tariff
Per Line Section
Per Request Reference
9.2
50.00
57.57
97.00 5.3
44.00 5.3

Issued: June 29, 2007

(Filed Under Transmittal No. 22)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: June 30, 2007



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 633

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.36 Rate Group AJ (Cont.)

10.36.AJ.5Miscellaneous Services (Cont.)

Basic Overtime Section
Time Outside Tariff
Scheduled Scheduled Reference

Working Hours

(G) Reserved for Future Use

(H) Additional Engineering Periods
Per engineer, 1/2 hour or
Fraction thereof, $ 80.00 $ 120.00 9.5

()  Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $ 40.00 $ 60.00 9.6

(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $ 40.00 $ 60.00 9.6

(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $ 90.00 $ 135.00 9.6

Issued: June 29, 2007 President Effective: June 30, 2007
(Filed Under Transmittal No. 22) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fourth Revised Page 634
Replaces Third Revised Page 634

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK

10.37.AK.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Per Access

— Terminating Per Access Minute # 3.1

— Originating Per Access Minute # 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk ) $ 0.00 4.6(G)

ISDN-BRI subscriber — per state per facility $ 0.00 4.6(J)

Centrex CO — per individual line or trunk $ 0.00 4.6(1)

Single line — per individual line or trunk $ 0.00 4.6(D)
(C) End User Common Line (EUCL) — Residence ®

Primary Residence — per individual line or

trunk $ 0.00 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 0.00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/immw.universalservice.org/default.asp and FCC
Website: http:/immw.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
() For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
() Includes Centrex Dormitory (Residential Service).
@ Includes Centrex Dormitory (Residential Service).
# Included in local switching rate.
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

@
@
(©)

10.37.AK.1

End User Access Service (Cont.)

(E) PICC

Residence Subscriber @
— Primary, per individual line or trunk
— Non-Primary, per individual line or trunk

Single Line Business Subscriber, Per
individual line or trunk

Multi-line Business Subscriber, Per
individual line or trunk

ISDN-BRI Subscriber, Per facility
ISDN-PRI Subscriber, Per T-1 facility

Centrex Subscriber ®, Per individual
station line

TARIFF F.C.C. NO. 1
First Revised Page 635
Replaces Original Page 635

(M
Tariff
Monthly Section
Rates Reference
$ 0.00 4.6(B)
$ 0.00 4.6(B)
$ 0.00 4.6(D)
$ 0.00 4.6(G)
$ 0.00 4.6(J)
$ 0.00 4.6(K)
$ 0.00 4.6(1)

For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
Includes Centrex Dormitory (Residential Service).
Includes Centrex Dormitory (Residential Service).
Included in local switching rate.

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

10.37.AK.2 Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C. NO. 1
Third Revised Page 636
Replaces Second Revised Page 636

Tariff
Section
Rate Reference
6.1.2(B)(2)
ICB
20.00
ICB
6.1.2(B)(2)
ICB
90.00
ICB
6.1.2(B)(6)
200.00
ICB
6.1.2(B)(3)
.000012
.000011
.006756 6.1.2(B)(5)

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

M



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

10.37. AK.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Second Revised Page 637
Replaces First Revised Page 637

Tariff
Section
Rate Reference
6.1.2(B)(1)
ICB
ICB
$ 115.00
ICB
6.1.2(B)(4)
NA
6.6.1(B)(1)
$ 310.00
ICB
ICB
$ 251.00
ICB
Rate Per
Call Blocked
6.6.6.1
$ .0076

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009

(R)



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.37 Rate Group AK (Cont.)

10.37. AK.3 End Office

(A) Local Switching

1)

Premium

Per Access Minute

(B) Information Surcharge

1)

(C) Toll Free Number Data Base Service

Premium

Per Access Minute Per 100
Access Minutes

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Second Revised Page 638
Replaces First Revised Page 638

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .005011
6.1.2(C)(2)
$ .00000
Rates Per
Call/Query 6.6.8
$ .006723
$ .006723

Issued: June 30, 2009
(Filed Under Transmittal No. 24)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009

(R)

(R)

0]
0]



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

10.37. AK.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
Two-Wire
Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$ 30.00
$ 45.00

$ 250

$ 15.00

$ 5.00
$ 5.00

$ 5.00

$ 6.50
NA
NA

$ 3.00
NA

TARIFF F.C.C. NO. 1
First Revised Page 639
Replaces Original Page 639

(M)
Non Tariff
Recurring Section
Charges Reference
$ 150.00 7.1.3(A)
$ 150.00 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
7.2.1(C)
NA
NA
NA
NA
NA
NA
$ 200.00
NA

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

10.37. AK.4  Special Access Service # (Cont.)

ACCESS SERVICE

(A) Voice Grade Channel (Cont.)

(4) Optional Features and

Functions (Cont.)

(©)

(d)

(e)

(f)

Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

Customer Specified
Receive Level per
Two-Wire Termination

Signaling Capability
Per Termination

Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

ICB
ICB

ICB

$ 14.00

ICB

TARIFF F.C.C. NO. 1
First Revised Page 640

Replaces Original Page 640

(M)
Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 641
Replaces Original Page 641

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.) (M)

10.37.AK.4  Special Access Service # (Cont.)

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire ICB ICB 7.1.3(A)

(2) Channel Mileage Facility
Per Mile ICB ICB 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination ICB ICB 7.1.3(B)(2)

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64 Kbps $ 75.00 $ 150.00 7.1.3(A)

(2) Channel Mileage Facility
Per Mile
56-64 Kbps $ 2.00 ICB 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps $ 30.00 ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are
ICB.

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

TARIFF F.C.C. NO. 1
First Revised Page 642

Replaces Original Page 642

10.37. AK.4  Special Access Service # (Cont.)

(D) High Capacity

(1) Channel Termination
Per Termination*
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(2) Channel Mileage Facility
Per Mile
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(3) Channel Mileage
Termination
Per Termination
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(4) Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

(E) Special Access Surcharge
Per Voice Grade Equivalent

(F) Term Discounts
—3 Years
—5 Years

(M)
Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
150.00 $ 350.00
ICB ICB
7.1.3(B)(1)
20.00 NA
ICB NA
7.1.3(B)(2)
90.00 ICB
ICB ICB
7.2.3(c)(3)
200.00 ICB
ICB ICB
25.00 NA 7.3.4
25% ICB
35% ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 643
Replaces Original Page 643

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.) )

10.37. AK.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 644
Replaces Original Page 644

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.) )

10.37. AK.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 645
Replaces Original Page 645

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.) )

10.37. AK.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

10.37. AK.5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line or Trunk
Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b. Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
First Revised Page 646
Replaces Original Page 646

(M
Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ 57.57
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.37 Rate Group AK (Cont.)

10.37. AK.5 Miscellaneous Services (Cont.)

(G) Reserved for Future Use

(H) Additional Engineering
Periods

(1

()

(K)

Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

TARIFF F.C.C. NO. 1
First Revised Page 647

Replaces Original Page 647

Working Hours

(M)

Basic Overtime Tariff
Time Outside Premium  Section
Scheduled Scheduled Time Reference
$ 60.00 $ 80.00 $ 100.00 9.5
$ 20.00 $ 30.00 $ 50.00 9.6
$ 20.00 $ 30.00 $ 50.00 9.6
$ 45.00 $ 60.00 $ 75.00 9.6

Issued: June 30, 2008

(Filed Under Transmittal No. 23)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fourth Revised Page 648
Replaces Third Revised Page 648

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL

10.38.AL.1End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Per Access

— Terminating Per Access Minute # 3.1

— Originating Per Access Minute # 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk ) $ 0.00 4.6(G)

ISDN-BRI subscriber — per state per facility $ 0.00 4.6(J)

Centrex CO — per individual line or trunk $ 0.00 4.6(1)

Single line — per individual line or trunk $ 0.00 4.6(D)
(C) End User Common Line (EUCL) — Residence ®

Primary Residence — per individual line or

trunk $ 0.00 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 0.00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/immw.universalservice.org/default.asp and FCC
Website: http:/immw.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
() For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
() Includes Centrex Dormitory (Residential Service).
@ Includes Centrex Dormitory (Residential Service).
# Included in local switching rate.
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

@
@
(©)

10.38.AL.1End User Access Service (Cont.)

(E) PICC

Residence Subscriber @
— Primary, per individual line or trunk
— Non-Primary, per individual line or trunk

Single Line Business Subscriber, Per
individual line or trunk

Multi-line Business Subscriber, Per
individual line or trunk

ISDN-BRI Subscriber, Per facility
ISDN-PRI Subscriber, Per T-1 facility

Centrex Subscriber ®, Per individual
station line

TARIFF F.C.C. NO. 1
First Revised Page 649
Replaces Original Page 649

(M
Tariff
Monthly Section
Rates Reference
$ 0.00 4.6(B)
$ 0.00 4.6(B)
$ 0.00 4.6(D)
$ 0.00 4.6(G)
$ 0.00 4.6(J)
$ 0.00 4.6(K)
$ 0.00 4.6(1)

For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
Includes Centrex Dormitory (Residential Service).
Includes Centrex Dormitory (Residential Service).
Included in local switching rate.

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)
10.38 Rate Group AL (Cont.)

10.38.AL.2Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C. NO. 1

Second Revised Page 650

Replaces First Revised Page 650

Tariff
Section
Rate Reference
6.1.2(B)(2)
ICB
$ 20.00
ICB
6.1.2(B)(2)
$ ICB
$ 90.00
ICB
6.1.2(B)(6)
$ 200.00
ICB
6.1.2(B)(3)
$ .00009
$ .0005
$ .002545 6.1.2(B)(5)

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

M



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

10.38. AL.2  Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
First Revised Page 651
Replaces Original Page 651

(M
Tariff
Section
Rate Reference
6.1.2(B)(1)
ICB
ICB
$ 115.00
ICB
6.1.2(B)(4)
NA
6.6.1(B)(1)
$ 310.00
ICB
ICB
$ 251.00
ICB
Rate Per
Call Blocked
6.6.6.1
$ .0108

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

10.38. AL.3 End Office

(A) Local Switching

(1) Premium
Per Access Minute

(B) Information Surcharge

(1) Premium

Per Access Minute Per
Access Minutes

(C) Toll Free Number Data Base Service

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
First Revised Page 652
Replaces Original Page 652

(M
Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .00371401
6.1.2(C)(2)
$ .00
Rates Per
Call/Query 6.6.8
$ .0054
$ .0060

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

10.38. AL.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
Two-Wire
Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$ 30.00
$ 45.00

$ 250

$ 15.00

$ 5.00
$ 5.00

$ 5.00

$ 6.50
NA
NA

$ 3.00
NA

TARIFF F.C.C. NO. 1
First Revised Page 653
Replaces Original Page 653

(M)
Non Tariff
Recurring Section
Charges Reference
$ 150.00 7.1.3(A)
$ 150.00 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
7.2.1(C)
NA
NA
NA
NA
NA
NA
$ 200.00
NA

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

10.38. AL.4  Special Access Service # (Cont.)

ACCESS SERVICE

(A) Voice Grade Channel (Cont.)

(4) Optional Features and

Functions (Cont.)

(©)

(d)

(e)

(f)

Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

Customer Specified
Receive Level per
Two-Wire Termination

Signaling Capability
Per Termination

Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

ICB
ICB

ICB

$ 14.00

ICB

TARIFF F.C.C. NO. 1
First Revised Page 654

Replaces Original Page 654

(M)
Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

10.38.AL.4 Special Access Service # (Cont.)

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64 Kbps

(2) Channel Mileage Facility
Per Mile
56-64 Kbps

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps

TARIFF F.C.C. NO. 1
First Revised Page 655
Replaces Original Page 655

(M)
Non Tariff

Monthly Recurring Section
Rates Charges Reference
ICB ICB 7.1.3(A)
ICB ICB 7.1.3(B)(1)
ICB ICB 7.1.3(B)(2)
$ 75.00 $ 150.00 7.1.3(A)
$ 2.00 ICB 7.1.3(B)(1)
$ 30.00 ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

TARIFF F.C.C. NO. 1
First Revised Page 656

Replaces Original Page 656

10.38. AL.4  Special Access Service # (Cont.)

(D) High Capacity

(1) Channel Termination
Per Termination*
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(2) Channel Mileage Facility
Per Mile
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(3) Channel Mileage
Termination
Per Termination
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(4) Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

(E) Special Access Surcharge
Per Voice Grade Equivalent

(F) Term Discounts
—3 Years
—5 Years

(M)
Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
150.00 $ 350.00
ICB ICB
7.1.3(B)(1)
20.00 NA
ICB NA
7.1.3(B)(2)
90.00 ICB
ICB ICB
7.2.3(c)(3)
200.00 ICB
ICB ICB
25.00 NA 7.3.4
25% ICB
35% ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 657
Replaces Original Page 657

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.) )

10.38. AL.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 658
Replaces Original Page 658

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.) )

10.38. AL.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 659
Replaces Original Page 659

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.) )

10.38. AL.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

10.38. AL.5

(A)

(B)

(©)

(D)

(E)
(F)

Miscellaneous Services

Presubscription
Per Telephone Exchange Service

Line or Trunk
Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b. Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
First Revised Page 660
Replaces Original Page 660

(M
Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ 57.57
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.38 Rate Group AL (Cont.)

10.38. AL.5

(G)
(H)

(1

()

(K)

Miscellaneous Services (Cont.)

Reserved for Future Use

Additional Engineering
Periods

Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

TARIFF F.C.C. NO. 1
First Revised Page 661

Replaces Original Page 661

(M)
Working Hours

Basic Overtime Tariff

Time Outside Premium Section

Scheduled Scheduled Time Reference
$60.00 $80.00 $100.00 9.5
$20.00 $30.00 $50.00 9.6
$20.00 $30.00 $50.00 9.6
$45.00 $60.00 $75.00 9.6

Issued: June 30, 2008 President

(Filed Under Transmittal No. 23)

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fourth Revised Page 662
Replaces Third Revised Page 662

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM

10.39.AM.1  End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Per Access

— Terminating Per Access Minute # 3.1

— Originating Per Access Minute # 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk ) $ 0.00 4.6(G)

ISDN-BRI subscriber — per state per facility $ 0.00 4.6(J)

Centrex CO — per individual line or trunk $ 0.00 4.6(1)

Single line — per individual line or trunk $ 0.00 4.6(D)
(C) End User Common Line (EUCL) — Residence ®

Primary Residence — per individual line or

trunk $ 0.00 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 0.00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/immw.universalservice.org/default.asp and FCC
Website: http:/immw.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
() For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
() Includes Centrex Dormitory (Residential Service).
@ Includes Centrex Dormitory (Residential Service).
# Included in local switching rate.
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.)

@
@
(©)

10.39.AM.1

End User Access Service (Cont.)

(E) PICC

Residence Subscriber @
— Primary, per individual line or trunk
— Non-Primary, per individual line or trunk

Single Line Business Subscriber, Per
individual line or trunk

Multi-line Business Subscriber, Per
individual line or trunk

ISDN-BRI Subscriber, Per facility
ISDN-PRI Subscriber, Per T-1 facility

Centrex Subscriber ®, Per individual
station line

TARIFF F.C.C. NO. 1
First Revised Page 663
Replaces Original Page 663

(M
Tariff
Monthly Section
Rates Reference
$ 0.00 4.6(B)
$ 0.00 4.6(B)
$ 0.00 4.6(D)
$ 0.00 4.6(G)
$ 0.00 4.6(J)
$ 0.00 4.6(K)
$ 0.00 4.6(1)

For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
Includes Centrex Dormitory (Residential Service).
Includes Centrex Dormitory (Residential Service).
Included in local switching rate.

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)
10.39 Rate Group AM (Cont.)

10.39.AM.2  Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement

DS1 to Voice
DS3 to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination

TARIFF F.C.C. NO. 1
Fourth Revised Page 664
Replaces Third Revised Page 664

Tariff
Section
Rate Reference

6.1.2(B)(2)

ICB
$ 20.00
ICB

6.1.2(B)(2)
ICB

90.00
ICB

& +H

6.1.2(B)(6)
$ 200.00
ICB

Rate Rate
Band 1 Band2 6.1.2(B)(3)

$ .00018 $ .00040
8 2

Per Access MOU Per Termination$ .00097 $ .00209

(3) Tandem Switching Charge

9 0

$ .00246 $ .00527 6.1.2(B)(5)
8 2

Issued: June 30, 2011 President
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

0]

0]

0]



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.)

10.39. AM.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Third Revised Page 665
Replaces Second Revised Page 665

Tariff
Section
Rate Reference
6.1.2(B)(1)
ICB
ICB
$ 115.00
ICB
6.1.2(B)(4)
NA
6.6.1(B)(1)
$ 310.00
ICB
ICB
$ 251.00
ICB
Rate Per
Call Blocked
6.6.6.1
$ .0153

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

(0



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.)

10.39. AM.3 End Office

(A) Local Switching

(1) Premium
Per Access Minute*

Rate Band 1
Rate Band 2
Rate Band 3
Rate Band 4
Rate Band 5
Rate Band 6
Rate Band 7
Rate Band 8

*see pages 140 — 1 and 140 — 1.1 for Rate Band
application

(B) Information Surcharge

(1) Premium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Fourth Revised Page 666
Replaces Third Revised Page 666

Rate

Tariff
Section
Reference

.013470
017961
022451
026941
031431
.035922
040412
.044902

LR e R R

$ .0494
Rates Per

Call/Query

$ .0053
$ .0059

6.1.2(C)(1)

6.1.2(C)(2)

6.6.8

Issued: June 30, 2011 President
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

0]
(1
(1
(1
(1
(1
0]
V)

(1

(R)
(R)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.)

10.39. AM.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
Two-Wire
Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$ 30.00
$ 45.00

$ 250

$ 15.00

$ 5.00
$ 5.00

$ 5.00

$ 6.50
NA
NA

$ 3.00
NA

TARIFF F.C.C. NO. 1
First Revised Page 667
Replaces Original Page 667

(M)
Non Tariff
Recurring Section
Charges Reference
$ 150.00 7.1.3(A)
$ 150.00 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
7.2.1(C)
NA
NA
NA
NA
NA
NA
$ 200.00
NA

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.)

10.39. AM.4  Special Access Service # (Cont.)

ACCESS SERVICE

(A) Voice Grade Channel (Cont.)

(4) Optional Features and

Functions (Cont.)

(©)

(d)

(e)

(f)

Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

Customer Specified
Receive Level per
Two-Wire Termination

Signaling Capability
Per Termination

Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

ICB
ICB

ICB

$ 14.00

ICB

TARIFF F.C.C. NO. 1
First Revised Page 668

Replaces Original Page 668

(M)
Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 669
Replaces Original Page 669

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.) (M)

10.39.AM.4  Special Access Service # (Cont.)

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire ICB ICB 7.1.3(A)

(2) Channel Mileage Facility
Per Mile ICB ICB 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination ICB ICB 7.1.3(B)(2)

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64 Kbps $ 75.00 $ 150.00 7.1.3(A)

(2) Channel Mileage Facility
Per Mile
56-64 Kbps $ 2.00 ICB 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps $ 30.00 ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are
ICB.

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.)

TARIFF F.C.C. NO. 1
First Revised Page 670

Replaces Original Page 670

10.39. AM.4  Special Access Service # (Cont.)

(D) High Capacity

(1) Channel Termination
Per Termination*
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(2) Channel Mileage Facility
Per Mile
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(3) Channel Mileage
Termination
Per Termination
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(4) Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

(E) Special Access Surcharge
Per Voice Grade Equivalent

(F) Term Discounts
—3 Years
—5 Years

(M)
Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
150.00 $ 350.00
ICB ICB
7.1.3(B)(1)
20.00 NA
ICB NA
7.1.3(B)(2)
90.00 ICB
ICB ICB
7.2.3(c)(3)
200.00 ICB
ICB ICB
25.00 NA 7.3.4
25% ICB
35% ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 671
Replaces Original Page 671

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.) (M

10.39. AM.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 672
Replaces Original Page 672

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.) (M

10.39. AM.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
First Revised Page 673
Replaces Original Page 673

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.) (M

10.39. AM.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.39 Rate Group AM (Cont.)

10.39. AM.5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line or Trunk
Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b. Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
First Revised Page 674
Replaces Original Page 674

(M)
Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ 57.57
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

TARIFF F.C.C. NO. 1
First Revised Page 675

Replaces Original Page 675

10.39 Rate Group AM (Cont.) @)
10.39. AM.5 Miscellaneous Services (Cont.)
Working Hours
Basic Overtime Tariff
Time Outside Premium Section
Scheduled Scheduled Time Reference
(G) Reserved for Future Use
(H) Additional Engineering
Periods
Per engineer, 1/2 hour or
Fraction thereof, $60.00 $80.00 $100.00 9.5
() Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $20.00 $30.00 $50.00 9.6
(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $20.00 $30.00 $50.00 9.6
(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $45.00 $60.00 $75.00 9.6
Issued: June 30, 2008 President Effective: July 1, 2008

(Filed Under Transmittal No. 23)

2675 Long Lake Road

St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Third Revised Page 676
Replaces Second Revised Page 676

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN

10.40.AN.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Per Access

— Terminating Per Access Minute # 3.1

— Originating Per Access Minute # 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk ) $ 0.00 4.6(G)

ISDN-BRI subscriber — per state per facility $ 0.00 4.6(J)

Centrex CO — per individual line or trunk $ 0.00 4.6(1)

Single line — per individual line or trunk $ 0.00 4.6(D)
(C) End User Common Line (EUCL) — Residence ®

Primary Residence — per individual line or

trunk $ 0.00 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 0.00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/immw.universalservice.org/default.asp and FCC
Website: http:/immw.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
() For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
() Includes Centrex Dormitory (Residential Service).
@ Includes Centrex Dormitory (Residential Service).
# Included in local switching rate.
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 677

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40.AN.1  End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber @
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber @, Per individual
station line $ 0.00 4.6(1)

() For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

() Includes Centrex Dormitory (Residential Service).

@) Includes Centrex Dormitory (Residential Service).

# Included in local switching rate.

Issued: June 30, 2008 President Effective: July 1, 2008

(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

TARIFF F.C.C. NO. 1
Third Revised Page 678

Replaces Second Revised Page 678

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40.AN.2  Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

Tariff
Section
Rate Reference
6.1.2(B)(2)
ICB
$ 20.00
ICB
6.1.2(B)(2)
$ ICB
$ 90.00
ICB
6.1.2(B)(6)
$ 200.00
ICB
6.1.2(B)(3)
$ .000198
$ .001026
$ .001739 6.1.2(B)(5)

Issued: June 30, 2011 President
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

U]

0]
(R)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Second Revised Page 679
Replaces First Revised Page 679

Tariff
Section
Rate Reference
6.1.2(B)(1)
ICB
ICB
$ 115.00
ICB
6.1.2(B)(4)
NA
6.6.1(B)(1)
$ 310.00
ICB
ICB
$ 251.00
ICB
Rate Per
Call Blocked
6.6.6.1
$ .0153

Issued: June 30, 2011 President
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

(0



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.40 Rate Group AN (Cont.)

10.40. AN.3 End Office

(A) Local Switching

(1) Premium

Per Access Minute

(B) Information Surcharge

(1) Premium

(C) Toll Free Number Data Base Service

Per Access Minute Per 100
Access Minutes

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Second Revised Page 680
Replaces First Revised Page 680

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .007178
6.1.2(C)(2)
$ .0156
Rates Per
Call/Query 6.6.8
$ .0054
$ .0060

Issued: June 30, 2011
(Filed Under Transmittal No. 30)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

(R)

(R)

(R)
(R)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
Two-Wire
Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$ 30.00
$ 45.00

$

2.50

$ 15.00

$

$

5.00
5.00

5.00
5.00

6.50
NA
NA

3.00
NA

TARIFF F.C.C. NO. 1
Original Page 681

Non Tariff
Recurring Section
Charges Reference
$ 150.00 7.1.3(A)
$ 150.00 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
$ 200.00
NA

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 682

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.4  Special Access Service # (Cont.)

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(A) Voice Grade Channel (Cont.)

(4) Optional Features and
Functions (Cont.) 7.2.1(C)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire ICB ICB
—Four-Wire ICB ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination ICB ICB

(e) Signaling Capability
Per Termination $ 14.00 ICB

(f) Selective Signaling
Arrangement Per
Arrangement ICB ICB

# Rates and charges for other special access services, optional features, or bit rates are
ICB.

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.40 Rate Group AN (Cont.)

10.40.AN.4  Special Access Service # (Cont.)

(B) Metallic Channel

1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

(1)

(2)

3)

Channel Termination
Per Termination*
56-64 Kbps

Channel Mileage Facility
Per Mile
56-64 Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

Monthly

Rates

ICB

ICB

ICB

$ 75.00

$ 2.00

$ 30.00

TARIFF F.C.C. NO. 1
Original Page 683

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)
$ 150.00 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008
(Filed Under Transmittal No. 23)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.4  Special Access Service # (Cont.)

(D) High Capacity

(1) Channel Termination
Per Termination*
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(2) Channel Mileage Facility
Per Mile
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(3) Channel Mileage
Termination
Per Termination
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(4) Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

(E) Special Access Surcharge
Per Voice Grade Equivalent

(F) Term Discounts
—3 Years
—5 Years

TARIFF F.C.C. NO. 1
Original Page 684

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
150.00 $ 350.00
ICB ICB
7.1.3(B)(1)
20.00 NA
ICB NA
7.1.3(B)(2)
90.00 ICB
ICB ICB
7.2.3(c)(3)
200.00 ICB
ICB ICB
25.00 NA 7.3.4
25% ICB
35% ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 685

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 686

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 687

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line or Trunk
Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b. Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
Original Page 688

Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ 57.57
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.40 Rate Group AN (Cont.)

10.40. AN.5Miscellaneous Services (Cont.)

Working Hours

TARIFF F.C.C. NO. 1
Original Page 689

Basic Overtime Tariff
Time Outside Premium Section
Scheduled Scheduled Time Reference
(G) Reserved for Future Use
(H) Additional Engineering
Periods
Per engineer, 1/2 hour or
Fraction thereof, $60.00 $80.00 $100.00 9.5
() Additional Labor
Per technician, 1/2 hour or
Fraction thereof, $20.00 $30.00 $50.00 9.6
(J) Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof, $20.00 $30.00 $50.00 9.6
(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $45.00 $60.00 $75.00 9.6
Issued: June 30, 2008 President Effective: July 1, 2008

(Filed Under Transmittal No. 23)

2675 Long Lake Road

St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Third Revised Page 690
Replaces Second Revised Page 690

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO

10.41.A0.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Per Access

— Terminating Per Access Minute # 3.1

— Originating Per Access Minute # 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk ) $ 0.00 4.6(G)

ISDN-BRI subscriber — per state per facility $ 0.00 4.6(J)

Centrex CO — per individual line or trunk $ 0.00 4.6(1)

Single line — per individual line or trunk $ 0.00 4.6(D)
(C) End User Common Line (EUCL) — Residence ®

Primary Residence — per individual line or

trunk $ 0.00 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 0.00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/immw.universalservice.org/default.asp and FCC
Website: http:/immw.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)
() For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
() Includes Centrex Dormitory (Residential Service).
@ Includes Centrex Dormitory (Residential Service).
# Included in local switching rate.
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 691

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41.A0.1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber @
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber @, Per individual
station line $ 0.00 4.6(1)

() For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

() Includes Centrex Dormitory (Residential Service).

@) Includes Centrex Dormitory (Residential Service).

# Included in local switching rate.

Issued: June 30, 2008 President Effective: July 1, 2008

(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41.A0.2 Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C. NO. 1
First Revised Page 692

Replaces Original Page 692

Tariff
Section
Rate Reference
6.1.2(B)(2)
ICB
$ 20.00
ICB
6.1.2(B)(2)
$ ICB
$ 90.00
ICB
6.1.2(B)(6)
$ 200.00
ICB
6.1.2(B)(3)
$ .000025
$ .000278
$ .000425 6.1.2(B)(5)

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

M



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Original Page 693

Tariff
Section
Rate Reference
6.1.2(B)(1)
ICB
ICB
$ 115.00
ICB
6.1.2(B)(4)
NA
6.6.1(B)(1)
$ 310.00
ICB
ICB
$ 251.00
ICB
Rate Per
Call Blocked
6.6.6.1
$ .0108

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 694

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AQO (Cont.)

10.41. AO.3 End Office

Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $ .003983
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes $ .0000
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .0055
— Vertical Feature $ .0060
Issued: June 30, 2008 President Effective: July 1, 2008

(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.4 Special Access Service #

(A) Voice Grade Channel

(1) Channel Termination
Per Termination*
Two-Wire
Four-Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination

(4) Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

$ 30.00
$ 45.00

$

2.50

$ 15.00

$

$

5.00
5.00

5.00
5.00

6.50
NA
NA

3.00
NA

TARIFF F.C.C. NO. 1
Original Page 695

Non Tariff
Recurring Section
Charges Reference
$ 150.00 7.1.3(A)
$ 150.00 7.1.3(A)

NA 7.1.3(B)(1)

NA 7.1.3(B)(2)

7.2.1(C)

NA
NA

NA

NA

NA
$ 200.00
NA

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 696

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.4 Special Access Service # (Cont.)

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(A) Voice Grade Channel (Cont.)

(4) Optional Features and
Functions (Cont.) 7.2.1(C)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire ICB ICB
—Four-Wire ICB ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination ICB ICB

(e) Signaling Capability
Per Termination $ 14.00 ICB

(f) Selective Signaling
Arrangement Per
Arrangement ICB ICB

# Rates and charges for other special access services, optional features, or bit rates are
ICB.

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.41 Rate Group AO (Cont.)

10.41.A0.4  Special Access Service # (Cont.)

(B) Metallic Channel

1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

(1)

(2)

3)

Channel Termination
Per Termination*
56-64 Kbps

Channel Mileage Facility
Per Mile
56-64 Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

Monthly

Rates

ICB

ICB

ICB

$ 75.00

$ 2.00

$ 30.00

TARIFF F.C.C. NO. 1
Original Page 697

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)
$ 150.00 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008
(Filed Under Transmittal No. 23)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.4 Special Access Service # (Cont.)

(D) High Capacity

(1) Channel Termination
Per Termination*
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(2) Channel Mileage Facility
Per Mile
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(3) Channel Mileage
Termination
Per Termination
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(4) Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

(E) Special Access Surcharge
Per Voice Grade Equivalent

(F) Term Discounts
—3 Years
—5 Years

TARIFF F.C.C. NO. 1
Original Page 698

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
150.00 $ 350.00
ICB ICB
7.1.3(B)(1)
20.00 NA
ICB NA
7.1.3(B)(2)
90.00 ICB
ICB ICB
7.2.3(c)(3)
200.00 ICB
ICB ICB
25.00 NA 7.3.4
25% ICB
35% ICB

*  The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are

ICB.

Issued: June 30, 2008 President
(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 699

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 700

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 701

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2008 President Effective: July 1, 2008
(Filed Under Transmittal No. 23) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AQO (Cont.)

10.41. AO.5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line or Trunk
Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b. Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C. NO. 1
Original Page 702

Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20
9.4
$ 50.94
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ 57.57
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2008

President

(Filed Under Transmittal No. 23) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.41 Rate Group AO (Cont.)

10.41. AO.5Miscellaneous Services (Cont.)

(G) Reserved for Future Use

(H) Additional Engineering

(1

Q)

(K)

Periods
Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

Working Hours

TARIFF F.C.C. NO. 1
Original Page 703

Basic Overtime Tariff

Time Outside Premium Section

Scheduled Scheduled Time Reference
$60.00 $80.00 $100.00 9.5
$20.00 $30.00 $50.00 9.6
$20.00 $30.00 $50.00 9.6
$45.00 $60.00 $75.00 9.6

Issued: June 30, 2008
(Filed Under Transmittal No. 23)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2008



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 704
Replaces First Revised Page 704

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP

10.42.AP.1 End User Access Service

Tariff
Monthly Section
Rates Reference

(A) Carrier Common Line Access Service Rate

Premium Access

— Terminating Rate Equal to $ .000 3.1

— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business

Multi-line — per individual line or trunk $ 9.20 4.6(G)

ISDN-BRI subscriber — per state per facility NA 4.6(J)

Centrex CO — per individual line or trunk NA 4.6(1)

Single line — per individual line or trunk $ 6.50 4.6(D)
(C) End User Common Line (EUCL) — Residence

Primary Residence — per individual line or

trunk $ 6.50 4.6(B)

Non-Primary Residence — per individual

line or trunk $ 6.50 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/imvww.universalservice.org/default.asp and FCC
Website: http:/mmww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)

@ For ISDN-PRI and T-1 CAS Service multiply the EUCL rate times five for each T-1 facility.

Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 705

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(E) PICC
Residence Subscriber
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber, Per individual
station line $ 0.00 4.6(1)
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 706
Replaces First Revised Page 706

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.2 Local Transport

(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade NA
—High Capacity DS1 $ 19.34
—High Capacity DS3 ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade NA
—High Capacity DS1 $ 94.34
—High Capacity DS3 ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice $ 183.12
DS3to DS1 ICB
(C) Tandem Switched Transport 6.1.2(B)(3)
(1) Tandem Switched Facility
Per Access MOU Per Mile
$ .000402
(2) Tandem Switch Termination
Per Access MOU Per Termination $ .002090
(3) Tandem Switching Charge $ .005272 6.1.2(B)(5)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Interim NXX Translations per Order
-per LATA on Market Area

(3) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
First Revised Page 707
Replaces Original Page 707

Tariff
Section
Rate Reference
6.1.2(B)(1)
NA
NA
$ 178.63
ICB
6.1.2(B)(4)
$ 0
6.6.1(B)(1)
$ 310.00
$ 136.00
NA
NA
$ 251.00
ICB
Rate Per
Call Blocked
6.6.6.1
$ .0153 ()

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.42 Rate Group AP (Cont.)

10.42.AP.3 End Office

(A) Local Switching

(1) Premium

Per Access Minute

(B) Information Surcharge

(1) Premium

(C) Toll Free Number Data Base Service

Per Access Minute Per 100
Access Minutes

Per Query
— Basic
— Vertical Feature

TARIFF F.C.C. NO. 1
Second Revised Page 708
Replaces First Revised Page 708

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .044902
6.1.2(C)(2)
$ .0494
Rates Per
Call/Query 6.6.8
$ .0053
$ .0059

Issued: June 30, 2011
(Filed Under Transmittal No. 30)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2011

(1

V)

(R)
(R)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.4 Special Access Service #

Monthly
Rates
(A) Voice Grade Channel
(1) Channel Termination
Per Termination*
—Two-Wire ICB
—Four-Wire ICB
(2) Channel Mileage Facility
Per Mile ICB
(3) Channel Mileage
Termination
Per Termination ICB
(4) Optional Features and
Functions
(a) Bridging
Voice Bridging Per Port
—Two-Wire ICB
—Four-Wire ICB
Data Bridging Per Port
—Two-Wire ICB
—Four-Wire ICB
(b) Conditioning Per
Termination
—C-Type ICB
—Improved Attenuation
Distortion* NA
—Improved Envelope
Delay Distortion NA
—Data Capability ICB
—Telephoto Capability ICB

TARIFF F.C.C. NO. 1
Original Page 709

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
7.2.1(C)
NA
NA
NA
NA
NA
NA
NA
NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.4  Special Access Service (Cont.) #

Monthly

Rates

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire ICB
—Four-Wire ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination ICB

(e) Signaling Capability
Per Termination ICB

(f) Selective Signaling
Arrangement Per
Arrangement ICB

TARIFF F.C.C. NO. 1
Original Page 710

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
NA
NA
NA
NA
NA

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 711

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.4  Special Access Service (Cont.) #

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire NA NA 7.1.3(A)

(2) Channel Mileage Facility
Per Mile NA NA 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination NA NA 7.1.3(B)(2)

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64Kbps ICB ICB 7.1.3(A)

(2) Channel Mileage Facility
Per Mile
56-64Kbps ICB NA 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps ICB NA 7.1.3(B)(2)

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 712

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.4  Special Access Service (Cont.) #

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(D) High Capacity
(1) Channel Termination 7.1.3(A)
Per Termination*
— DS1 1.544 Mbps ICB ICB
— DS3 44.736 Mbps ICB ICB
(2) Channel Mileage Facility 7.1.3(B)(1)
Per Mile
— DS1 1.544 Mbps ICB NA
— DS3 44.736 Mbps ICB NA
(3) Channel Mileage 7.1.3(B)(2)
Termination
Per Termination
— DS1 1.544 Mbps ICB NA
— DS3 44.736 Mbps ICB NA
(4) Multiplexing per
Arrangement 7.2.3(c)(3)
— DS1 to Voice ICB
— DS3to DS1 ICB
(E) Special Access Surcharge
Per Voice Grade Equivalent ICB NA 7.3.4
(F) Term Discounts ICB ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 713

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.5 Miscellaneous Services

Tariff
Per Line Section
Per Request Reference
(A) Presubscription
Per Telephone Exchange Service
Line of Trunk $ 5.00* 9.1
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter 11.20
b.  Unblocking
1st Request $ 0.00
Each Request Thereafter $ 11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 50.94
— Per BNA Record $ .33

Optional Magnetic Tape
— Charge per Magnetic Tape $91.44

Optional Format Programming Charge
— Per each half hour or fraction thereof $ 37.20

* This charge is generally billed to the end user who is the subscriber to the Telephone Exchange Service. In
those instances where the IC both requests the presubscription change, and requests the associated
charge be billed to it, the telephone company will bill the IC. In the event an end user is incorrectly
presubscribed due to misassignment on the part of the telephone company, no charge shall apply. In the
event an end user is incorrectly presubscribed due to misassignment on the part of the IC, and the IC is
unable to document such an assignment, the telephone company will apply the charge to the IC responsible
for the misassignment of the end user and assign the end user to an IC of the end user's choice.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 714

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.5 Miscellaneous Services (Cont.)

Tariff
Per Line Section
Per Request Reference
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay $ 5757
Telephone Exchange Service Line or
Trunk
(E) Access Order Charge Per Order $ 136.00 5.3
(F) Access Service Request Modifications# $ 53.00 5.3
(G) Originating Line Screening (OLS)
Service
— Per exchange service line $ 7.95

# This applies to Service Date Change Charges (per order), Design Change Charges (per order) and
Miscellaneous Service Order Charges (per occurrence).

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 715

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.5 Miscellaneous Services (Cont.)

Basic Overtime  Premium Time
Time Outside  Outside of Tariff
Scheduled Scheduled Scheduled Section
Working Working  Work Day Reference
Hours Hours
(H) Additional Engineering Periods
Per engineer, 1/2 hour or
Fraction thereof, $ 21.25 $ 31.88 $ 4250 9.5
() Additional Labor
Per technician, 1/2 hour or
Fraction thereof,
Installation or Repair $ $ 31.25* $ 41.66* 9.6
Stand By $ 21.07 $ 31.61* $ 42.14*
(J) Testing and Maintenance or
Other Labor**
Per technician, 1/2 hour or
Fraction thereof, 9.6
Installation and Repair Tech $ 20.83 $ 31.25* $ 41.66*
Central Office Maintenance Tech  $ 21.03 $ 31.54* $ 42.05*
(K) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $ 55.00 $ 82.50 9.6

* A call out of a telephone company employee at a time not consecutive with the employee’s scheduled work
period is subject to a minimum charge of four hours.

** Includes testing with other telephone companies and/or additional Cooperative Acceptance testing.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 716

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.5 Miscellaneous Services (Cont.)

(L) Additional Automatic Testing - Switched Access

To First Point of Switching

Additional Tests
Per Test Per
Transmission Path

Gain-Slope Tests $2.89
C-Notched Noise Tests $2.89
1004 Hz Loss** $2.89
C-Message Noise** $2.89

**1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine tests; however, they may be
requested on an as needed or more than routine scheduled basis, in which case the charges herein apply.

(M) Additional Manual Testing - Switched Access

To First Point of Switching

Additional Tests
Each Half Hour or FractionThereof

Gain-Slope, See the rates for Additional Labor
C-Notched Noise as set forth preceding.*

and any other agreed to tests

per technician

* A call out of a telephone company employee at a time not consecutive with the employee's scheduled work
period is subject to a minimum charge of four hours.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 717

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.5 Miscellaneous Services (Cont.)

(N) Maintenance of Service

Maintenance of Service Periods

Each Half Hour or Fraction Thereof

Basic Time, See the rates for Additional Labor
Overtime* and as set forth preceding.*
Premium Time*

(O) Telecommunications Service Priority

Nonrecurring
Charge

Per service arranged $54.63

*A call out of a telephone company employee at a time not consecutive with the employee's scheduled work
period is subject to a minimum charge of four hours.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 718

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.5 Miscellaneous Services (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 719

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.42 Rate Group AP (Cont.)

10.42.AP.5 Miscellaneous Services (Cont.)

Reserved for Future Use

10.42.AP.6 Individual Case Basis Arrangements

When the Company furnishes a facility or service for which a rate or
charge is not specified in the Company's tariff, charges will be
determined on an ICB. Specialized rates or charges will be made
available to similarly situated Customers on a nondiscriminatory basis

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Second Revised Page 720
Replaces First Revised Page 720

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ

10.43.AQ .1 End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Per Access
— Terminating Per Access Minute $ 0.00 3.1
— Originating Per Access Minute $ 0.00 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk ® $ 8.22 4.6(G)
ISDN-BRI subscriber — per state per facility $ 6.15 4.6(J)
Centrex CO — per individual line or trunk $ 8.22 4.6(1)
Single line — per individual line or trunk $ 6.15 4.6(D)
DS1 - Including ISDN PRI $ 44.10
(C) End User Common Line (EUCL) — Residence ®
Primary Residence — per individual line or
trunk $ 6.15 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 6.15 4.6(B)

(D) EFederal Universal Service Charge (FUSC)

The following rate is effective July 1, 2011. Thereatfter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/Aww.universalservice.org/default.asp and FCC

Website: http:/Aww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7
() Includes Centrex Dormitory (Residential Service).
@) Includes Centrex Dormitory (Residential Service).
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

(R)
(R)
(R)
(R)
(R)

(R)

(R)

(R)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 721

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43.AQ .1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber @
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber , Per individual
station line $ 0.00 4.6(1)

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
First Revised Page 722
Replaces Original Page 722

ACCESS SERVICE

10. Rates and Charges (Cont.)
10.43 Rate Group AQ (Cont.)

10.43.AQ .2 Local Transport

(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade ICB
—High Capacity DS1 $ ICB
—High Capacity DS3 ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade $ ICB
—High Capacity DS1 $ ICB
—High Capacity DS3 ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice $ ICB
DS3to DS1 ICB
(C) Tandem Switched Transport 6.1.2(B)(3)
(1) Tandem Switched Facility
Per Access MOU Per Mile Zone3 $ .000023
Zone 4 .000025
(2) Tandem Switch Termination
Per Access MOU Per Termination
Zone3 $ .000245
Zone 4 .000278
(3) Tandem Switching Charge Zone3 $ .000381 6.1.2(B)(5) (T
Zone 4 .000425
Issued: June 30, 2010 President Effective: July 1, 2010

(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .2 Local Transport (Cont.)

TARIFF F.C.C.NO. 1
Original Page 723

Tariff
Section
Rate Reference
(D) Entrance Facilities 6.1.2(B)(1)
Per Termination
—Voice Grade Two-Wire ICB
—Voice Grade Four-Wire ICB
—High Capacity DS1 $ ICB
—High Capacity DS3 ICB
(E) Transport Interconnection Charge 6.1.2(B)(4)
Per Access MOU NA
(F) Installation Non-Recurring Charge 6.6.1(B)(1)
(1) Per 24 trunks activated or fraction
thereof on a per order basis $ ICB
(2) Per Entrance Facility
Voice Grade 2-Wire ICB
Voice Grade 4-Wire ICB
High Capacity DS1 $ ICB
High Capacity DS3 ICB
Rate Per
Call Blocked
(G) Network Blocking Charge 6.6.6.1
(Applies to FGD) $ .0108
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 724

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .3 End Office

Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $ .003983
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes $ .0000
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .0055
— Vertical Feature $ .0060
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 725

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .4 Special Access Service #

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(A) Voice Grade Channel
(1) Channel Termination
Per Termination*
Two-Wire $ ICB $ ICB 7.1.3(A)
Four-Wire $ ICB $ ICB 7.1.3(A)
(2) Channel Mileage Facility
Per Mile $ ICB NA 7.1.3(B)(1)
(3) Channel Mileage
Termination
Per Termination $ ICB NA 7.1.3(B)(2)
(4) Optional Features and
Functions 7.2.1(C)
(a) Bridging
Voice Bridging Per Port $ ICB NA
—Two-Wire $ ICB NA
—Four-Wire
Data Bridging Per Port
—Two-Wire $ ICB NA
—Four-Wire $ ICB NA
(b) Conditioning Per
Termination
—C-Type $ ICB
—Improved Attenuation
Distortion* NA NA
—Improved Envelope
Delay Distortion NA NA
—Data Capability $ ICB $ 200.00
—Telephoto Capability NA NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .4 Special Access Service # (Cont.)

Monthly

Rates

(A) Voice Grade Channel (Cont.)

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire ICB
—Four-Wire ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination ICB

(e) Signaling Capability
Per Termination $ ICB

(f)  Selective Signaling
Arrangement Per
Arrangement ICB

TARIFF F.C.C.NO. 1
Original Page 726

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43.AQ .4 Special Access Service # (Cont.)

Monthly

Rates

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination ICB

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64 Kbps $ ICB

(2) Channel Mileage Facility
Per Mile
56-64 Kbps $ ICB

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps $ ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

TARIFF F.C.C.NO. 1
Original Page 727

Non Tariff
Recurring Section
Charges Reference
N/A 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)
$ ICB 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.43 Rate Group AQ (Cont.)

10.43. AQ .4 Special Access Service # (Cont.)

(D) High Capacity

(E)

(F)

1)

(2)

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

- DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

Term Discounts
— 3 Years
— 5 Years

TARIFF F.C.C.NO. 1
Original Page 728

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
ICB ICB
ICB ICB
7.1.3(B)(1)
ICB NA
ICB NA
7.1.3(B)(2)
ICB ICB
ICB ICB
7.2.3(c)(3)
ICB ICB
ICB ICB
ICB NA 7.3.4
ICB ICB
ICB ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009

(Filed Under Transmittal No. 24)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 729

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 730

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 731

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ .5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line or Trunk

Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C.NO. 1
Original Page 732

Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$11.20
9.4
$ 51.00
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ N/A
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2009

President

(Filed Under Transmittal No. 24) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.43 Rate Group AQ (Cont.)

10.43. AQ

5

Miscellaneous Services (Cont.)

(G) Reserved for Future Use

(H) Additional Engineering

(1

)

(K)

(L)

Periods
Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

Returned Check Charge
— Per Occurrence

Working Hours

TARIFF F.C.C.NO. 1
Original Page 733

Basic Overtime Tariff
Time Outside Premium Section
Scheduled Scheduled Time Reference
$60.00 $80.00 $100.00 9.5
$20.00 $30.00 $50.00 9.6
$20.00 $30.00 $50.00 9.6
$45.00 $60.00 $75.00 9.6

Per
Occurence
$ 15.00

Issued: June 30, 2009
(Filed Under Transmittal No. 24)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 734
Replaces First Revised Page 734

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR

10.44.AR.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Premium Access
— Terminating Rate Equal to $ .000 3.1
— Originating Rate Equal to $ .000 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk $ 4.92 4.6(G)
ISDN-BRI subscriber — per state per facilty $ 4.92 4.6(J)
Centrex CO — per individual line or trunk $ 4.92 4.6(1)
Single line — per individual line or trunk $ 4.92 4.6(D)
DS1 —including ISDN PRI $24.60
(C) End User Common Line (EUCL) — Residence ®
Primary Residence — per individual line or
trunk $ 4.92 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 492 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/imww.universalservice.org/default.asp and FCC
Website: http:/mmww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)

Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 735

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber ©)
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber ), Per individual
station line $ 0.00 4.6(1)

() Includes Centrex Dormitory (Residential Service).

@ Includes Centrex Dormitory (Residential Service).

Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Second Revised Page 736
Replaces First Revised Page 736

ACCESS SERVICE

10. Rates and Charges (Cont.)
10.44 Rate Group AR (Cont.)
10.44.AR.2 Local Transport
(A) Direct Trunked Transport

Tariff
Section
Rate Reference
(1) Direct Trunked Facility 6.1.2(B)(2)
Per Mile
—Voice Grade ICB
—High Capacity DS1 ICB
—High Capacity DS3 ICB
(2) Direct Trunked Termination 6.1.2(B)(2)
Per Termination
—Voice Grade ICB
—High Capacity DS1 ICB
—High Capacity DS3 ICB
(B) Multiplexing 6.1.2(B)(6)
Per Arrangement
DS1 to Voice ICB
DS3to DS1 ICB
(C) Tandem Switched Transport 6.1.2(B)(3)

(1) Tandem Switched Facility
Per Access MOU Per Mile

Millage Bands:
0 $ 0.0
Over0to 8 $ 0.000030
Over 8to 25 $ 0.000030
Over 25 to 50 $ 0.000030
Over 50 $ 0.000030
(2) Tandem Switch Termination
Per Access MOU Per Termination
Millage Bands:
0 $ 0.0
Over0to 8 $ 0.000240
Over 8to 25 $ 0.000240
Over 25 to 50 $ 0.000240
Over 50 $ 0.00024
(3) Tandem Switching Charge $ .002252 6.1.2(B)5) (T)
(4) Access Tandem Trunk Port Charge  $ 6.00 6.1.2(B)(6)
Per Trunk
Issued: June 30, 2010 President Effective: July 1, 2010

(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.2 Local Transport (Cont.)

(D) Entrance Facilities

Per Termination

—Voice Grade Two-Wire
—Voice Grade Four-Wire
—High Capacity DS1
—High Capacity DS3

(E) Transport Interconnection Charge

Per Access MOU

(F) Installation Non-Recurring Charge

(1) Per 24 trunks activated or fraction
thereof on a per order basis

(2) Per Entrance Facility
Voice Grade 2-Wire
Voice Grade 4-Wire

High Capacity DS1
High Capacity DS3

(G) Network Blocking Charge

(Applies to FGD)

TARIFF F.C.C. NO. 1
Original Page 737

Tariff
Section

Rate Reference
6.1.2(B)(1)

ICB

ICB

ICB

ICB
6.1.2(B)(4)

NA
6.6.1(B)(1)

ICB

ICB

ICB

ICB

ICB

Rate Per

Call Blocked
6.6.6.1

$ .0108

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 738

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.3 End Office

Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $ .001974
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes NA
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .004053
— Vertical Feature $ .0060
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.44 Rate Group AR (Cont.)

10.44.AR.4 Special Access Service #

(A) Voice Grade Channel

1)

(2)

3)

(4)

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

Channel Termination
Per Termination*
—Two-Wire
—Four-Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

Optional Features and
Functions

(a) Bridging
Voice Bridging Per Port
—Two-Wire
—Four-Wire

Data Bridging Per Port
—Two-Wire
—Four-Wire

(b) Conditioning Per

Termination

—C-Type

—Improved Attenuation
Distortion*

—Improved Envelope
Delay Distortion

—Data Capability

—Telephoto Capability

Monthly

Rates

ICB
ICB

ICB

ICB

ICB
ICB

ICB
ICB

ICB
NA
NA

ICB
NA

TARIFF F.C.C. NO. 1
Original Page 739

Non Tariff
Recurring Section
Charges Reference
ICB 7.1.3(A)
ICB 7.1.3(A)
NA 7.1.3(B)(1)
NA 7.1.3(B)(2)
7.2.1(C)
NA
NA
NA
NA
NA
NA
ICB
NA

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009
(Filed Under Transmittal No. 24)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.4 Special Access Service # (Cont.)

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

(d) Customer Specified
Receive Level per
Two-Wire Termination

(e) Signaling Capability
Per Termination

(f) Selective Signaling
Arrangement Per
Arrangement

Monthly

Rates

ICB
ICB

ICB

ICB

ICB

TARIFF F.C.C. NO. 1
Original Page 740

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.44 Rate Group AR (Cont.)

10.44.AR.4 Special Access Service # (Cont.)

(B) Metallic Channel

(1)

(2)

3)

Channel Termination
Per Termination*
Two Wire

Channel Mileage Facility
Per Mile

Channel Mileage
Termination
Per Termination

(C) Digital Data

1)

(2)

3)

Channel Termination
Per Termination*
56-64Kbps

Channel Mileage Facility
Per Mile
56-64Kbps

Channel Mileage
Termination

Per Termination
56-64 Kbps

TARIFF F.C.C. NO. 1
Original Page 741

Non Tariff

Monthly Recurring Section
Rates Charges Reference
ICB ICB 7.1.3(A)
ICB ICB 7.1.3(B)(1)
ICB ICB 7.1.3(B)(2)
ICB ICB 7.1.3(A)
ICB ICB 7.1.3(B)(1)
ICB ICB 7.1.3(B)(2)

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009
(Filed Under Transmittal No. 24)

President

2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.44 Rate Group AR (Cont.)

10.44.AR.4 Special Access Service # (Cont.)

(D) High Capacity

(E)

(F)

1)

()

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

— DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

Term Discounts
— 3 Years
—5 Years

TARIFF F.C.C. NO. 1
Original Page 742

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
ICB ICB
ICB ICB
7.1.3(B)(1)
ICB NA
ICB NA
7.1.3(B)(2)
ICB ICB
ICB ICB
7.2.3(c)(3)
ICB ICB
ICB ICB
ICB NA 7.3.4
ICB ICB
ICB ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009

(Filed Under Transmittal No. 24)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 743

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.4 Special Access Service (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 744

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.4 Special Access Service (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 745

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.4 Special Access Service (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 746

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.5 Miscellaneous Services

Tariff
Per Line Section
Per Request Reference
(A) Presubscription 9.1
Per Telephone Exchange Service
— Line or Trunk $ 5.00
(B) Block Services 9.3
(1) International Blocking Service $ 35.00
(2) 900 Blocking Service
a. Blocking
1st Request $ 0.00
Each Request Thereafter 11.20
b. Unblocking
1st Request $ 0.00
Each Request Thereafter $11.20
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 51.00
— Per BNA Record $ .33
— Optional Programming Charge #
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 35.65
— Public and/or Semi-Public Pay Telephone
Exchange Service Line or Trunk NA
(E) Access Order Charge Per Order 76.00 5.3
(F) Access Service Request Modifications 62.52 5.3
# See “K” Programming services for rate.
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 747

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.5 Miscellaneous Services (Cont.)

Working Hours

Basic Overtime Tariff
Time Outside Premium  Section
Scheduled Scheduled Time  Reference
(G) Reserved for Future Use
(H) Additional Engineering Periods
— Per engineer, 1/2 hour or
Fraction thereof, $ 60.00 $ 80.00 ICB 9.5
()  Additional Labor
— Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 ICB 9.6
(J) Maintenance of Service
— Per technician, 1/2 hour or
Fraction thereof, $ 20.00 $ 30.00 ICB 9.6
(K) Programming Services
— Per programmer, 1/2 hour
or fraction thereof, $ 45.00 $ 60.00 ICB 9.6
Per
Occurence
(L) Returned Check Charge
— Per Occurrence $ 15.00
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 748

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.5 RESERVED FOR FUTURE USE

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 749

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.44 Rate Group AR (Cont.)

10.44.AR.5 RESERVED FOR FUTURE USE

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Second Revised Page 750
Replaces First Revised Page 750

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS

10.45.AS.1 End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Per Access
— Terminating Per Access Minute $ 0.00 3.1
— Originating Per Access Minute $ 0.00 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk ® $ 9.20 4.6(G)
ISDN-BRI subscriber — per state per facility $ 7.00 4.6(J)
Centrex CO — per individual line or trunk $ 9.20 4.6(1)
Single line — per individual line or trunk $ 6.50 4.6(D)
DS1 - Including ISDN PRI $ 46.00
(C) End User Common Line (EUCL) — Residence ®
Primary Residence — per individual line or
trunk $ 6.50 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 7.00 4.6(B)

(D) EFederal Universal Service Charge (FUSC)

The following rate is effective July 1, 2011. Thereatfter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/Aww.universalservice.org/default.asp and FCC

Website: http:/Aww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7
() Includes Centrex Dormitory (Residential Service).
@) Includes Centrex Dormitory (Residential Service).
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

(1)

(1
(1

(1
(1

(1

(1

(R)



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .1 End User Access Service (Cont.)

TARIFF F.C.C.NO. 1
First Revised Page 751
Replaces Original Page 751

Tariff
Monthly Section
Rates Reference
(E) PICC
Residence Subscriber ) (C)
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 431 4.6(G) ()
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 21.55 4.6(K) 0]
Centrex Subscriber , Per individual
station line 4.6(1) )
Number of Lines per Centrex Group
9 or More $ .48 )
8 .54
7 .62
6 72
5 .86
4 1.08
3 1.44
2 2.16 0)
() Includes Centrex Dormitory (Residential Service).
@ Excludes Centrex Dormitory (Residential Service). (©)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .2 Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C.NO. 1
First Revised Page 752
Replaces Original Page 752

Tariff
Section
Rate Reference
6.1.2(B)(2)
ICB
$ ICB
ICB
6.1.2(B)(2)
$ ICB
$ ICB
ICB
6.1.2(B)(6)
$ ICB
ICB
6.1.2(B)(3)
$ .00005
$ .000556
$ .00000 6.1.2(B)(5)

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

M



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .2 Local Transport (Cont.)

TARIFF F.C.C.NO. 1
Original Page 753

Tariff
Section
Rate Reference
(D) Entrance Facilities 6.1.2(B)(1)
Per Termination
—Voice Grade Two-Wire ICB
—Voice Grade Four-Wire ICB
—High Capacity DS1 $ ICB
—High Capacity DS3 ICB
(E) Transport Interconnection Charge 6.1.2(B)(4)
Per Access MOU NA
(F) Installation Non-Recurring Charge 6.6.1(B)(1)
(1) Per 24 trunks activated or fraction
thereof on a per order basis $ ICB
(2) Per Entrance Facility
Voice Grade 2-Wire ICB
Voice Grade 4-Wire ICB
High Capacity DS1 $ ICB
High Capacity DS3 ICB
Rate Per
Call Blocked
(G) Network Blocking Charge 6.6.6.1
(Applies to FGD) $ .0108
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 754

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .3 End Office

Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $ .006410
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes $ .000395
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .0055
— Vertical Feature $ .0060
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 755

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45. AS .4 Special Access Service #

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(A) Voice Grade Channel
(1) Channel Termination
Per Termination*
Two-Wire $ ICB $ ICB 7.1.3(A)
Four-Wire $ ICB $ ICB 7.1.3(A)
(2) Channel Mileage Facility
Per Mile $ ICB NA 7.1.3(B)(1)
(3) Channel Mileage
Termination
Per Termination $ ICB NA 7.1.3(B)(2)
(4) Optional Features and
Functions 7.2.1(C)
(a) Bridging
Voice Bridging Per Port $ ICB NA
—Two-Wire $ ICB NA
—Four-Wire
Data Bridging Per Port
—Two-Wire $ ICB NA
—Four-Wire $ ICB NA
(b) Conditioning Per
Termination
—C-Type $ ICB
—Improved Attenuation
Distortion* NA NA
—Improved Envelope
Delay Distortion NA NA
—Data Capability $ ICB $ 200.00
—Telephoto Capability NA NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .4 Special Access Service # (Cont.)

Monthly

Rates

(A) Voice Grade Channel (Cont.)

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire ICB
—Four-Wire ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination ICB

(e) Signaling Capability
Per Termination $ ICB

(f)  Selective Signaling
Arrangement Per
Arrangement ICB

TARIFF F.C.C.NO. 1
Original Page 756

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .4 Special Access Service # (Cont.)

Monthly

Rates

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination ICB

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64 Kbps $ ICB

(2) Channel Mileage Facility
Per Mile
56-64 Kbps $ ICB

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps $ ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

TARIFF F.C.C.NO. 1
Original Page 757

Non Tariff
Recurring Section
Charges Reference
N/A 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)
$ ICB 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.45 Rate Group AS (Cont.)

10.45.AS .4 Special Access Service # (Cont.)

(D) High Capacity

(E)

(F)

1)

(2)

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

- DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

Term Discounts
— 3 Years
— 5 Years

TARIFF F.C.C.NO. 1
Original Page 758

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
ICB ICB
ICB ICB
7.1.3(B)(1)
ICB NA
ICB NA
7.1.3(B)(2)
ICB ICB
ICB ICB
7.2.3(c)(3)
ICB ICB
ICB ICB
ICB NA 7.3.4
ICB ICB
ICB ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009

(Filed Under Transmittal No. 24)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 759

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 760

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 761

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .4  Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45.AS .5 Miscellaneous Services

(A)

(B)

(©)

(D)

(E)
(F)

Presubscription
Per Telephone Exchange Service

Line or Trunk

Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C.NO. 1
Original Page 762

Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$11.20
9.4
$ 51.00
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ N/A
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2009

President

(Filed Under Transmittal No. 24) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.45 Rate Group AS (Cont.)

10.45. AS .5

Miscellaneous Services (Cont.)

(G) Reserved for Future Use

(H) Additional Engineering

(1

)

(K)

(L)

Periods
Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

Returned Check Charge
— Per Occurrence

Working Hours

TARIFF F.C.C.NO. 1
Original Page 763

Basic Overtime Tariff
Time Outside Premium Section
Scheduled Scheduled Time Reference
$60.00 $80.00 $100.00 9.5
$20.00 $30.00 $50.00 9.6
$20.00 $30.00 $50.00 9.6
$45.00 $60.00 $75.00 9.6

Per
Occurrence
$ 15.00

Issued: June 30, 2009
(Filed Under Transmittal No. 24)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Second Revised Page 764
Replaces First Revised Page 764

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT

10.46.AT .1 End User Access Service

Tariff
Monthly Section
Rates Reference
(A) Carrier Common Line Access Service Rate
Per Access
— Terminating Per Access Minute $ 0.00 3.1
— Originating Per Access Minute $ 0.00 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk ® $ 9.20 4.6(G)
ISDN-BRI subscriber — per state per facility $ 7.00 4.6(J)
Centrex CO — per individual line or trunk $ 9.20 4.6(1)
Single line — per individual line or trunk $ 6.50 4.6(D)
DS1 - Including ISDN PRI $ 46.00
(C) End User Common Line (EUCL) — Residence ®
Primary Residence — per individual line or
trunk $ 6.50 4.6(B)
Non-Primary Residence — per individual
line or trunk $ 7.00 4.6(B)

(D) EFederal Universal Service Charge (FUSC)

The following rate is effective July 1, 2011. Thereatfter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/Aww.universalservice.org/default.asp and FCC

Website: http:/Aww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7
() Includes Centrex Dormitory (Residential Service).
@) Includes Centrex Dormitory (Residential Service).
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117

(R)



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
First Revised Page 765
Replaces Original Page 765

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .1 End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber )
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 431 4.6(G) 0]
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $21.55 4.6(K) 0]
Centrex Subscriber , Per individual
station line 4.6(1) ©)
Number of Lines Per Centrex Group

One $ 431 ()

Two $ 261

Three $ 1.44

Four $ 1.08

Five $ .86

Six $ 72

Seven $ .62

Eight $ .54

Nine or More $ .48 ()

() Includes Centrex Dormitory (Residential Service).
@ Excludes Centrex Dormitory (Residential Service). (C)
Issued: June 30, 2011 President Effective: July 1, 2011

(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .2 Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing
Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

TARIFF F.C.C.NO. 1
First Revised Page 766
Replaces Original Page 766

Tariff
Section
Rate Reference
6.1.2(B)(2)
ICB
$ ICB
ICB
6.1.2(B)(2)
$ ICB
$ ICB
ICB
6.1.2(B)(6)
$ ICB
ICB
6.1.2(B)(3)
$ .00009
$ .0005
$ .00000 6.1.2(B)(5)

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010

M



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .2 Local Transport (Cont.)

TARIFF F.C.C.NO. 1
Original Page 767

Tariff
Section
Rate Reference
(D) Entrance Facilities 6.1.2(B)(1)
Per Termination
—Voice Grade Two-Wire ICB
—Voice Grade Four-Wire ICB
—High Capacity DS1 $ ICB
—High Capacity DS3 ICB
(E) Transport Interconnection Charge 6.1.2(B)(4)
Per Access MOU NA
(F) Installation Non-Recurring Charge 6.6.1(B)(1)
(1) Per 24 trunks activated or fraction
thereof on a per order basis $ ICB
(2) Per Entrance Facility
Voice Grade 2-Wire ICB
Voice Grade 4-Wire ICB
High Capacity DS1 $ ICB
High Capacity DS3 ICB
Rate Per
Call Blocked
(G) Network Blocking Charge 6.6.6.1
(Applies to FGD) $ .0108
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 768

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .3 End Office

Tariff
Section
Rate Reference
(A) Local Switching 6.1.2(C)(1)
(1) Premium
Per Access Minute $.00371401
(B) Information Surcharge 6.1.2(C)(2)
(1) Premium
Per Access Minute Per 100
Access Minutes $ .0000
Rates Per
(C) Toll Free Number Data Base Service Call/Query 6.6.8
Per Query
— Basic $ .0055
— Vertical Feature $ .0060
Issued: June 30, 2009 President Effective: July 1, 2009

(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 769

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .4 Special Access Service #

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(A) Voice Grade Channel
(1) Channel Termination
Per Termination*
Two-Wire $ ICB $ ICB 7.1.3(A)
Four-Wire $ ICB $ ICB 7.1.3(A)
(2) Channel Mileage Facility
Per Mile $ ICB NA 7.1.3(B)(1)
(3) Channel Mileage
Termination
Per Termination $ ICB NA 7.1.3(B)(2)
(4) Optional Features and
Functions 7.2.1(C)
(a) Bridging
Voice Bridging Per Port $ ICB NA
—Two-Wire $ ICB NA
—Four-Wire
Data Bridging Per Port
—Two-Wire $ ICB NA
—Four-Wire $ ICB NA
(b) Conditioning Per
Termination
—C-Type $ ICB
—Improved Attenuation
Distortion* NA NA
—Improved Envelope
Delay Distortion NA NA
—Data Capability $ ICB $ 200.00
—Telephoto Capability NA NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .4 Special Access Service # (Cont.)

Monthly

Rates

(A) Voice Grade Channel (Cont.)

(4) Optional Features and
Functions (Cont.)

(c) Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire ICB
—Four-Wire ICB

(d) Customer Specified
Receive Level per
Two-Wire Termination ICB

(e) Signaling Capability
Per Termination $ ICB

(f)  Selective Signaling
Arrangement Per
Arrangement ICB

TARIFF F.C.C.NO. 1
Original Page 770

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)
ICB
ICB
ICB
ICB
ICB

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .4 Special Access Service # (Cont.)

Monthly

Rates

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire

(2) Channel Mileage Facility
Per Mile

(3) Channel Mileage
Termination
Per Termination ICB

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64 Kbps $ ICB

(2) Channel Mileage Facility
Per Mile
56-64 Kbps $ ICB

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps $ ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in

Section 7.1.4, preceding.

TARIFF F.C.C.NO. 1
Original Page 771

Non Tariff
Recurring Section
Charges Reference
N/A 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)
$ ICB 7.1.3(A)
ICB 7.1.3(B)(1)
ICB 7.1.3(B)(2)

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009 President
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

ACCESS SERVICE

10.46 Rate Group AT (Cont.)

10.46.AT .4 Special Access Service # (Cont.)

(D) High Capacity

(E)

(F)

1)

(2)

3)

(4)

Channel Termination
Per Termination*

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage Facility
Per Mile

— DS1 1.544 Mbps

— DS3 44.736 Mbps

Channel Mileage
Termination

Per Termination

— DS1 1.544 Mbps
— DS3 44.736 Mbps

Multiplexing per

Arrangement
— DS1 to Voice

- DS3to DS1

Special Access Surcharge

Per Voice Grade Equivalent

Term Discounts
— 3 Years
— 5 Years

TARIFF F.C.C.NO. 1
Original Page 772

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
ICB ICB
ICB ICB
7.1.3(B)(1)
ICB NA
ICB NA
7.1.3(B)(2)
ICB ICB
ICB ICB
7.2.3(c)(3)
ICB ICB
ICB ICB
ICB NA 7.3.4
ICB ICB
ICB ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in
Section 7.1.4, preceding.

# Rates and charges for other special access services, optional features, or bit rates are ICB.

Issued: June 30, 2009

(Filed Under Transmittal No. 24)

President

2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 773

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 774

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 775

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .4 Special Access Service # (Cont.)

Reserved for Future Use

Issued: June 30, 2009 President Effective: July 1, 2009
(Filed Under Transmittal No. 24) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .5

(A)

(B)

(©)

(D)

(E)
(F)

Miscellaneous Services

Presubscription
Per Telephone Exchange Service

Line or Trunk

Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

Billing Name and Address Information
Per Request Incidence

— Per BNA Order

— Per BNA Record

Unauthorized PIC Change

— Residence/Business Per Telephone
Exchange Service Line or Trunk

— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk

Access Order Charge Per Order

Access Service Request Modifications

TARIFF F.C.C.NO. 1
Original Page 776

Tariff
Per Line Section
Per Request Reference
$ 5.00 9.1
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$11.20
9.4
$ 51.00
$ .33
Tariff
Per Line Section
Per Request Reference
9.2
$ 35.65
$ N/A
$ 76.00 5.3
$ 6252 5.3

Issued: June 30, 2009

President

(Filed Under Transmittal No. 24) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.46 Rate Group AT (Cont.)

10.46.AT .5 Miscellaneous Services (Cont.)

(G) Reserved for Future Use

(H) Additional Engineering

(1

)

(K)

(L)

Periods
Per engineer, 1/2 hour or
Fraction thereof,

Additional Labor
Per technician, 1/2 hour or
Fraction thereof,

Maintenance of Service
Per technician, 1/2 hour or
Fraction thereof,

Programming Services
Per programmer, 1/2 hour
or fraction thereof,

Returned Check Charge
— Per Occurrence

Working Hours

TARIFF F.C.C.NO. 1
Original Page 777

Basic Overtime Tariff
Time Outside Premium Section
Scheduled Scheduled Time Reference
$60.00 $80.00 $100.00 9.5
$20.00 $30.00 $50.00 9.6
$20.00 $30.00 $50.00 9.6
$45.00 $60.00 $75.00 9.6

Per
Occurence
$ 15.00

Issued: June 30, 2009
(Filed Under Transmittal No. 24)

President
2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Second Revised Page 778
Replaces First Revised Page 778

ACCESS SERVICE

10. Rates and Charges (Cont'd)

10.47 Rate Group AU

10.47.AU.1 End User Access Service

Monthly Rates

Crystal
Communications Tariff

Hi::rll% rS?gch Enventis Section

End Users End Users Reference
(A) Carrier Common Line Access Service Rate
Premium Access
— Terminating Rate Equal to $ .000 $ .000 3.1
— Originating Rate Equal to $ .000 $ .000 3.1
(B) End User Common Line (EUCL) - Business
Multi-line — per individual line or trunk @ $920 $ 695 4.6(G)
ISDN-BRI subscriber — per state per facility $ 9.20 $ 6.95 4.6(J)
Centrex CO — per individual line or trunk $ 9.20 $ 6.95 4.6(1)
Single line — per individual line or trunk $ 6.00 $ 6.95 4.6(D)
(C) End User Common Line (EUCL) — Residence®”
Primary Residence — per individual line or trunk $ 6.00 $ .00 4.6(B)
Non-Primary Residence — per individual line or trunk ~ $ 6.00 $ .00 4.6(B)

(D) Eederal Universal Service Charge (FUSC)
The following rate is effective July 1, 2011. Thereafter, the rate will change on a
guarterly basis as announced by the FCC or USAC (Universal Service Administrative
Company). See USAC Website: http:/Amww.universalservice.org/default.asp and FCC
Website: http:/Amww.fcc.gov.

FUSC Surcharge Factor 14.4% 3.7 (R)

E

For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.
Includes Centrex Dormitory (Residential Service).
Includes Centrex Dormitory (Residential Service).

CRC

Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 779

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.1  End User Access Service (Cont.)

Tariff
Monthly Section
Rates Reference
(E) PICC

Residence Subscriber
— Primary, per individual line or trunk $ 0.00 4.6(B)
— Non-Primary, per individual line or trunk $ 0.00 4.6(B)
Single Line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(D)
Multi-line Business Subscriber, Per
individual line or trunk $ 0.00 4.6(G)
ISDN-BRI Subscriber, Per facility $ 0.00 4.6(J)
ISDN-PRI Subscriber, Per T-1 facility $ 0.00 4.6(K)
Centrex Subscriber ', Per individual
station line $ 0.00 4.6(1)

) For ISDN-PRI multiply the EUCL rate times five for each T-1 facility.

() Includes Centrex Dormitory (Residential Service).

@) Includes Centrex Dormitory (Residential Service).

Issued: October 30, 2009 President Effective: November 1, 2009

(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.2  Local Transport

(A) Direct Trunked Transport

(1) Direct Trunked Facility

Per Mile

—Voice Grade
—High Capacity DS1
—High Capacity DS3

(2) Direct Trunked Termination

Per Termination
—Voice Grade
—High Capacity DS1
—High Capacity DS3

(B) Multiplexing

Per Arrangement
DS1 to Voice
DS3to DS1

(C) Tandem Switched Transport

(1) Tandem Switched Facility
Per Access MOU Per Mile

(2) Tandem Switch Termination
Per Access MOU Per Termination

(3) Tandem Switching Charge

# Included in Local Switching Rate.

TARIFF F.C.C.NO. 1
First Revised Page 780
Replaces Original Page 780

Tariff
Section
Rate Reference
6.1.2(B)(2)
$ ICB
$ ICB
$ ICB
6.1.2(B)(2)
$ ICB
$ ICB
$ ICB
6.1.2(B)(6)
$ ICB
$ ICB
6.1.2(B)(3)
#
#
$ 0 6.1.2(B)(5) (T)

Issued: June 30, 2010 President
(Filed Under Transmittal No. 27) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: July 1, 2010



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 781

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.2  Local Transport (Cont.)

Tariff
Section
Rate Reference
(D) Entrance Facilities 6.1.2(B)(1)
Per Termination
—Voice Grade Two-Wire $ ICB
—Voice Grade Four-Wire $ ICB
—High Capacity DS1 $ ICB
—High Capacity DS3 $ ICB
(E) Transport Interconnection Charge 6.1.2(B)(4)
Per Access MOU $ 0
(F) Installation Non-Recurring Charge 6.6.1(B)(1)
(1) Per 24 trunks activated or fraction
thereof on a per order basis $ ICB
(2) Per Entrance Facility
Voice Grade 2-Wire $ ICB
Voice Grade 4-Wire $ ICB
High Capacity DS1 $ ICB
High Capacity DS3 $ ICB
Rate Per
Call Blocked
(G) Network Blocking Charge 6.6.6.1
(Applies to FGD) $ .0108
Issued: October 30, 2009 President Effective: November 1, 2009

(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.3 End Office

(A) Local Switching

(1) Premium
Per Access Minute

(B) Information Surcharge

(1) Premium

Per Access Minute Per 100
Access Minutes

(C) Toll Free Number Data Base Service

TARIFF F.C.C.NO. 1
Original Page 782

Per Query
— Basic
— Vertical Feature

# Includes Tandem Switched Transport and Information Surcharge.

# # Included in Local Switching Rate.

Tariff
Section
Rate Reference
6.1.2(C)(1)
$ .003166#
6.1.2(C)(2)
Hit
Rates Per
Call/Query 6.6.8
$ .004244
$ .0060

Issued: October 30, 2009 President
(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: November 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 783

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.4  Special Access Service 2

Non Tariff
Monthly Recurring Section
Rates Charges Reference
(A) Voice Grade Channel
(1) Channel Termination
Per Termination*
—Two-Wire $ ICB $ ICB 7.1.3(A)
—Four-Wire $ ICB $ ICB 7.1.3(A)
(2) Channel Mileage Facility
Per Mile $ ICB NA 7.1.3(B)(1)
(3) Channel Mileage
Termination
Per Termination $ ICB NA 7.1.3(B)(2)
(4) Optional Features and
Functions 7.2.1(C)
(a) Bridging
Voice Bridging Per Port
—Two-Wire $ ICB NA
—Four-Wire $ ICB NA
Data Bridging Per Port
—Two-Wire $ ICB NA
—Four-Wire $ ICB NA
(b) Conditioning Per
Termination
—C-Type $ ICB
—Improved Attenuation
Distortion* NA NA
—Improved Envelope
Delay Distortion NA NA
—Data Capability $ ICB NA
—Telephoto Capability $ ICB NA

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in Section
7.1.4, preceding.

Note: 1  Rates and charges for other special access services, optional features, or bit rates are ICB.
Note: 2 If the customer fails to provide a % Interstate Usage for special access circuits, the company as a

default, will consider services as Interstate if the endpoints of a special access circuit terminate in
different states.

Issued: October 30, 2009 President Effective: November 1, 2009
(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.4  Special Access Service *? (Cont.)

ACCESS SERVICE

(4) Optional Features and

Functions (Cont.)

(©)

(d)

(e)

()

Improved Return Loss
for Effective Two-Wire
or Four-Wire
Transmission Per
Termination
—Two-Wire
—Four-Wire

Customer Specified
Receive Level per
Two-Wire Termination

Signaling Capability
Per Termination

Selective Signaling
Arrangement Per
Arrangement

Monthly
Rates

ICB
ICB

ICB

ICB

ICB

TARIFF F.C.C.NO. 1
Original Page 784

Non Tariff
Recurring Section
Charges Reference
7.2.1(C)

NA

NA

NA

NA

NA

Note: 1  Rates and charges for other special access services, optional features, or bit rates are ICB.

Note: 2  If the customer fails to provide a % Interstate Usage for special access circuits, the company as a
default, will consider services as Interstate if the endpoints of a special access circuit terminate in

different states.

Issued: October 30, 2009 President
(Filed Under Transmittal No. 25) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: November 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 785

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.4  Special Access Service *? (Cont.)

Non Tariff
Monthly Recurring Section
Rates Charges Reference

(B) Metallic Channel

(1) Channel Termination
Per Termination*
Two Wire $ NA $ NA 7.1.3(A)

(2) Channel Mileage Facility
Per Mile $ NA NA 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination $ NA NA 7.1.3(B)(2)

(C) Digital Data

(1) Channel Termination
Per Termination*
56-64Kbps $ ICB $ ICB 7.1.3(A)

(2) Channel Mileage Facility
Per Mile
56-64Kbps $ ICB NA 7.1.3(B)(1)

(3) Channel Mileage
Termination
Per Termination
56-64 Kbps $ ICB NA 7.1.3(B)(2)

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in Section
7.1.4, preceding.

Note: 1 Rates and charges for other special access services, optional features, or bit rates are ICB.
Note: 2 If the customer fails to provide a % Interstate Usage for special access circuits, the company as a

default, will consider services as Interstate if the endpoints of a special access circuit terminate in
different states.

Issued: October 30, 2009 President Effective: November 1, 2009
(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.4  Special Access Service *? (Cont.)

(D) High Capacity

(1) Channel Termination
Per Termination*
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(2) Channel Mileage Facility
Per Mile
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(3) Channel Mileage
Termination
Per Termination
— DS1 1.544 Mbps
— DS3 44.736 Mbps

(4) Multiplexing per

Arrangement
— DS1 to Voice

—DS3to DS1

(E) Special Access Surcharge
Per Voice Grade Equivalent

(F) Term Discounts

TARIFF F.C.C. NO. 1

Original Page 786

Non Tariff
Monthly Recurring Section
Rates Charges Reference
7.1.3(A)
$ ICB ICB
$ ICB ICB
7.1.3(B)(2)
$ ICB NA
$ ICB NA
7.1.3(B)(2)
$ ICB NA
$ ICB NA
7.2.3(c)(3)
$ ICB
$ ICB
$ 25.00 NA 7.3.4
$ ICB ICB

* The Channel Termination rate includes non-chargeable Channel Interface as set forth in Section

7.1.4, preceding.

Note: 1  Rates and charges for other special access services, optional features, or bit rates are ICB.

Note: 2  If the customer fails to provide a % Interstate Usage for special access circuits, the company as a
default, will consider services as Interstate if the endpoints of a special access circuit terminate in

different states.

Issued: October 30, 2009 President
(Filed Under Transmittal No. 25) 2675 Long Lake Road

St. Paul, MN 55113-1117

Effective: November 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 787

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: October 30, 2009 President Effective: November 1, 2009
(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 788

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.4  Special Access Service (Cont.) #

Reserved for Future Use

Issued: October 30, 2009 President Effective: November 1, 2009
(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.5 Miscellaneous Services

(A) Presubscription

PIC Change

Per Telephone Exchange Service

Line or Trunk**

— Per Occurrence Processed Manually

— Per Occurrence Processed Manually
Simultaneously with LPIC

— Per Occurrence Processed
Electronically

— Per Occurrence Processed
Electronically Simultaneously with
LPIC

(B) Block Services

(1) International Blocking Service
(2) 900 Blocking Service
a. Blocking
1st Request
Each Request Thereafter
b.  Unblocking
1st Request
Each Request Thereafter

TARIFF F.C.C.NO. 1
Original Page 789

Tariff
Per Line Section
Per Request Reference
9.1
$ 5.50
$ 275
$ 1.25
$ .63
9.3
$ 35.00
$ 0.00
11.20
$ 0.00
$ 11.20

** This charge is generally billed to the end user that is the subscriber to the telephone exchange service. In
those instances where the IC both requests the presubscription change and requests the associated
charge be billed to them, the LEC will bill the IC. In the event an end user is incorrectly presubscribed due
to misassignment on the part of the LEC, no charge shall apply. In the event an end user is incorrectly
presubscribed due to misassignment on the part of the IC, and the IC is unable to document such an
assignment, the LEC will apply the charge to the IC responsible for the misassignment of the end user and

assign the end user to the IC of the end user’s choice.

Issued: October 30, 2009 President
(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117

Effective: November 1, 2009



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 790

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.5 Miscellaneous Services (Cont.)

Tariff
Per Line Section
Per Request Reference
(C) Billing Name and Address Information 9.4
Per Request Incidence
— Per BNA Order $ 50.94
— Per BNA Record $ .33
Optional format, programming charge
Per each half hour or fraction thereof $ 37.20
(D) Unauthorized PIC Change 9.2
— Residence/Business Per Telephone
Exchange Service Line or Trunk $ 3565
— Public and/or Semi-Public Pay
Telephone Exchange Service Line or
Trunk $ 5757
(E) Access Order Charge Per Order $ 136.00 5.3
(F) Access Service Request Modifications 5.3
1. Service Date Change Charge $ 53.00
2. Design Change Charge $ 53.00
3. Miscellaneous Service Order
Charge Per Occurrence $ 53.00
4. Expedited Service Order Charge
Per Occurrence $ 53.00
5. Cancellation of Access Service
Order $ 53.00
Issued: October 30, 2009 President Effective: November 1, 2009

(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 791

ACCESS SERVICE

10. Rates and Charges (Cont.)

10.47 Rate Group AU (Cont.)

10.47.AU.5 Miscellaneous Services (Cont.)

Basic Overtime Premium
Time Outside Outside Tariff
Normally Normally Scheduled Section

Scheduled  Scheduled Work Day Reference

Working Hours

(G) Additional Engineering Periods 9.5
Per engineer, 1/2 hour or
Fraction thereof $ 2125 $ 3175 $ 4250

(H) Additional Labor 9.6

Per technician, 1/2 hour or
Fraction thereof

1. Installation and Repair $ 3125* $ 41.50*
2. Standby $ 21.00 $ 3150* $ 42.00*
3. Testing and Maintenance With
Other Telephone Companies or
Other Labor
- Per Installation and Repair
Technician $ 20.75 $ 31.25* $ 41.50*
4. Testing and Maintenance With
Other Telephone Companies or
Other Labor
- Per Central Office Maintenance
Technician $ 21.00 $ 3150~ $ 42.00*

*A call out of a Crystal Communications Inc., d.b.a. Hickory Tech, employee at a time not
consecutive with the employee’s scheduled work period is subject to a minimum charge of four (4)
hours.

Issued: October 30, 2009 President Effective: November 1, 2009
(Filed Under Transmittal No. 25) 2675 Long Lake Road
St. Paul, MN 55113-1117





