Sprint Communications Company L.P. Informational Tariff

Transmittal No. 565
Third Revised Title Page

This informational tariff includes the rates, charges, terms and conditions of service for the provision of interstate,
operator assisted services by Sprint Communications Company L.P. ("Sprint"). Sprint's services include the
provision of operator assisted collect, telco card, third party, person-to-person, credit card and "time and charges"
calls.

This tariff is filed for informational purposes only pursuant to Section 226 of the Communications Act of 1934, as
amended by the "Telephone Operator Consumer Services Improvement Act of 1990" ("The Act).
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EXPLANATION OF SYMBOLS

© to signify changed regulation

(D) to signify discontinued rate or regulation

0] to signify increase

(M) to signify matter relocated without change

(N) to signify new rate or regulation

(R) to signify reduction

(S) to signify reissued matter

(m to signify a change in text but no change in rate or regulation
2) to signify a correction
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CHECK SHEET

The Title Page and other pages of this schedule are effective as of the date shown at the bottom of the respective
page(s). An asterisk* indicates a new revision.

Page Revision Page Revision Page Revision Page Revision

Title 3rd* 15.20 2nd* 51 8th* 93 4th*

1 4th* 15.21 2nd* 52 6th* 94 4th*
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1. TERMS AND CONDITIONS
1. Definitions
Collect Call

A billing arrangement whereby the originating caller may bill the charges for a call to the
called party provided the called party agrees to accept the charges.

Credit Card
A billing convenience whereby the End User may bill charges for a call to an authorized
national bank charge card such as VISA, MasterCard or American Express. Terms and

conditions of the agreement between the credit card company and its patrons will apply
to payment arrangements.

Company

Used throughout this tariff to refer to Sprint unless otherwise clearly indicated by the
context.

Customer, Consumer or End User

Any person, firm, partnership, corporation, or other entity which uses
telecommunications services under the provisions and regulations of this tariff and is
responsible for payment of charges. The customer, consumer or end user is typically a
member of the transient public and, as such, does not contract directly with the Company
for provisioning or termination of service.

Customer Dialed Calling Card Call

A service whereby the End User dials all of the digits necessary to route and bill the call
without any operator assistance.

FCC
Federal Communications Commission.

Operator-Station Call

A service whereby the caller places a non-Person-to-Person call with the assistance of
an operator (live or automated). (M

Person-to-Person

A service whereby the person originating the call specifies a particular person to be
reached, or a particular station, room number, department, or office to be reached
through a PBX attendant.
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1. TERMS AND CONDITIONS (Continued)
1. Definitions (Continued)
Telco Card

A billing convenience whereby the End User may bill the charges for a call to an
approved telephone company-issued calling card. The terms and conditions of the local
telephone company will apply to payment arrangements. Also referred to as a calling
card.

Third Party Billing

A billing arrangement by which the charges for a call may be billed to a telephone
number that is different from the calling number and the called number.

Time and Charges

A service whereby the Company Operator monitors the start and stop time of the call and
conveys the resulting charges to the calling party or Aggregator for the purposes of on-
site payment or call accounting
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1. TERMS AND CONDITIONS (Continued)

2.

Undertaking of PublicFON Service Company

Sprint's services and equipment are furnished to end users for communications
originating within the United States under terms of this informational tariff. The
Company's services and equipment are available twenty-four hours a day, seven days a
week.

Limitations

Service is offered subject to the availability of the necessary facilities and equipment, and
is subject to the provisions of this tariff.

Sprint reserves the right to discontinue or limit service when necessitated by conditions
beyond its control, or when the customer or Aggregator is using service in violation of
provisions of this tariff or the law.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

The Company reserves the right to refuse to process Credit Card or Calling Card billed
calls when authorization for use of the card cannot be validated or which fail validation.

The Company reserves the right to discontinue service, limit service, or to impose
requirements on Aggregators as required to meet changing regulatory or statutory rules
and standards, or when such rules and standards have an adverse material effect on the
business or economic feasibility of providing service, as determined by Sprint in its
reasonable judgment.

Assignment or Transfer

All services provided under this tariff are directly or indirectly controlled by Sprint and
neither the Aggregator or the customer may transfer or assign the use of such service or
facilities without the express written consent of the Company. Such transfer or
assignment shall only apply where there is no interruption of the use of location of the
service or facilities.

Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

Use

Services provided under this tariff may be used for any lawful purpose for which the
service is technically suited.
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1. TERMS AND CONDITIONS (Continued)

6.

Limitations of Liabilities

Neither Sprint nor its vendors, suppliers or licensors are responsible for any damages
resulting from: (A) act or omission by you, or another person or company; (B) providing or
failing to provide Services, including deficiencies or problems with any equipment, the
network or Services (e.g., blocked calls, transmission failures, interruptions in Service,
etc.); (C) traffic or other accidents, or any health-related claims relating to our Services;
(D) content or information accessed while using our Services, such as through the
Internet; (E) interruption or failure in accessing or attempting to access emergency
services, including through 911, E911 or otherwise; or (F) things beyond our control,
including acts of God including, without limitation, weather-related phenomena, fire or
earthquake), war, terrorist attacks, riot, strike, or orders of governmental authority.

To the extent allowed by law, our liability for monetary damages for any claims you
may have against us is limited to no more than the proportionate amount of the
Service Rates attributable to the affected period. Under no circumstances are we
liable for any incidental, consequential, punitive or special damages of any nature
whatsoever arising out of or related to providing or failing to provide Services in
connection with any equipment, including, but not limited to, lost profits, loss of
business, or cost of replacement products and services.

7. Deposits for PublicFON
The Company does not require a deposit from a PublicFON Customer.
8. Taxes
In addition to any applicable Rates, Sprint will invoice Customer for taxes, fees and other
charges as may be required by any federal, state, local or foreign government.
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1. TERMS AND CONDITIONS (Continued)

9. Responsibilities of the Aggregator

Aggregators must post on or near the telephone instrument in plain view of the
Consumers:

The name, address and toll-free telephone number of Sprint.

A written disclosure that the rates for all operator-assisted calls are available on request,
and that Consumers have a right to obtain access to the interstate common carrier of
their choice and may contact their preferred interstate common carriers for information on
accessing that carrier's service using that telephone; and

The name and address of the Enforcement Division of the FCC, to which the Consumer
may direct complaints regarding operator services.

10. Interconnection with Aggregator

The Company's facilities and service may be used with or terminated in Aggregator-
provided communications systems, such as a telephone set, PBX, pay phone or key
system. Such terminal equipment shall be furnished and maintained at the expense of
the Aggregator, except as otherwise provided. The Aggregator is responsible for all
costs at his or her premises, including personnel, wiring, electrical power, and the like,
incurred in the use of the Company's service. When such terminal equipment is used,
the equipment shall comply with the generally accepted minimum protective criteria
standards of the telecommunications industry as endorsed by the Federal
Communications Commission.

11. Installation and Termination

Service is installed upon mutual agreement between the Aggregator and the Company.
The service agreement does not alter rates specified in this tariff.

12. Payment for Service

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer or to an authorized end user of the customer by Sprint. All
charges due by the Customer are payable to the Company or to the Company's
authorized billing agent (such as a local exchange telephone company). Any objections
to billed charges must be reported to the Company or its billing agent within thirty days
after receipt of bill. Adjustments to Customer's bills shall be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.
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1. TERMS AND CONDITIONS (Continued)

12. Payment for Service (Continued)

In addition to all other charges in this tariff customers will be assessed the following
charges:

1.

Carrier Universal Service Charge ("CUSC")

Sprint will assess a monthly Carrier Universal Service Charge (CUSC) equal to the
Universal Service Fund Contribution Factor prescribed by the Federal Communications
Commission and posted on its website at http://www.fcc.gov/omd/contribution-
factor.html. The CUSC is assessed on all interstate and international charges
(including usage and non-usage) each month, excluding charges for calls that both
originate and terminate outside the U.S. and is subject to change on a quarterly basis.

Billing Increments and Computed Call Charges

Sprint will bill charges in whole minute increments, unless otherwise stated herein.
Partial minutes are rounded up to the next whole minute. Sprint will charge you for
the entire minute of a partial minute used.

If the total for all computed domestic interstate or international call charges includes
a fraction of a cent, the fraction will be rounded down to the next whole cent.

Late Fee

If a customer fails to pay all undisputed charges for services within 30 days of the
invoice date, Sprint may charge interest on those charges equal to the lesser of
1%% per month or the maximum rate allowed by law. The interest will be applied
to the entire unpaid balance, including taxes. If the Local Telephone Company
bills a customer for Sprint charges on Sprint’s behalf, the customer is subject to
the Local Telephone Company’s payment policies, including any late payment
charges that it may impose.

Disputed Charges

A customer may in good faith withhold payment of any disputed charges. To
dispute a charge on an invoice, a customer must follow the procedures in Section
1.20. A charge is not “disputed” until Sprint is provided with a written explanation
of the disputed charge. If Sprint determines that the disputed charges are valid,
Sprint will notify the customer of that and all such charges must be paid within 10
days.
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1. TERMS AND CONDITIONS (Continued)

12.

Payment for Service (Continued)

5.

Credit Card Payment

If a customer pays by credit card, the payment is also subject to the terms of their
agreement with the credit card issuer.

Unauthorized Charges

A customer is responsible for paying all charges for services provided under this
tariff, including, but not limited to, unauthorized charges using a FONCARD
number or authorization code that Sprint has issued a customer.

Refunds

A customer who believes they have overpaid Sprint, must submit a claim to
Sprint within 60 days after the claimed overpayment, along with evidence
supporting the claim. In calculating any refund, Sprint will adjust usage discounts
based on total usage after all credits or adjustments have been applied. If a
billing error results in an overbilling or overcharge, Sprint may refund the amount
overbilled or overcharged by issuing a credit to a customer's account.

Return Check Fee

Sprint may charge a Return Check Fee if a customer's check, bank draft or
electronic funds transfer is returned for insufficient funds. The customer is
responsible for paying this charge. Fees vary by state and are set forth in Sprint
in-state tariffs where required by state law. The address where your bill is sent will
determine your charge.

Fees and Surcharges

Some or all of the following charges may apply. The charges described in this
section are in addition to all other rates.

1. Reserved for Future Use

2. Reserved for Future Use
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1. TERMS AND CONDITIONS (Continued)
12. Payment for Service (Continued)
10.  Single Bill Fee
Customers who choose to be billed for Sprint Services on their local carrier’s bill
and such billing is available, will be assessed a monthly fee of $2.99. Sprint will
not assess this fee if: 1) your usage for the month (including any MRCs) is
greater than $40; 2) the terms of your Service specifically excludes this charge;
or 3) you are a blind and visually impaired customer in Missouri and request
invoices in Braille or large print.
11. Gross Receipts Tax Surcharge
If Customer resides in a jurisdiction listed below, Customer will be assessed a
Gross Receipts Tax Surcharge (GRTS). The GRTS will be assessed as a
percentage of the customer's monthly interstate and international charges.
Jurisdiction Surcharge Factors
District of Columbia 11.00% ()
State of Hawaii 1.91%
State of Maryland 2.04%
State of Michigan 0.80% (N)
State of New Mexico 4.25%
State of New York
Bronx County 3.16%
Dutchess County 3.16%
Kings County 3.16%
Nassau County 3.16%
New York County 3.16%
Orange County 3.16%
Putnam County 3.16%
Queens County 3.16%
Richmond County 3.16%
Rockland County 3.16%
Suffolk County 3.16%
Westchester County 3.16%
All Other New York Counties 2.56%
State of North Dakota 2.56%
State of Pennsylvania 5.00%
State of Rhode Island 2.10%
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1. TERMS AND CONDITIONS (Continued)

12.

Payment for Service (Continued)

11.

11.

12.

13.

Gross Receipts Tax Surcharge (Continued)

Jurisdiction Surcharge Factors
State of South Carolina (where applicable) 1.00%
State of Virginia 0.50% (D)

Vermont Universal Service Charge - Sprint will assess a charge to support
universal service in Vermont. The charge, which is prescribed by the Vermont

Public Service Board, is a percentage of the intrastate and interstate charges
within the state of Vermont of customers whose service address is in Vermont.

Other Surcharges

Sprint may assess other surcharges to recover amounts Sprint is required pay to
in support of statutory or regulatory programs (including, but not limited to, state-
specific universal service funds, lifeline charges, mandated user fees,
telecommunications and deaf relay charges, and other federal and state
miscellaneous charges), as well as excise, sales, use, gross receipts or other
similar taxes levied by a governing body on Sprint. The rates for some of these
taxes are set by the governing bodies, while others are set by Sprint in
accordance with the amounts it must pay to the governing bodies. Where
required by state law, the specific amounts of these surcharges are set forth in
Sprint in-state tariffs.

South Carolina Universal Service Charge

Sprint will assess a charge to support universal service in South Carolina. The
charge, which is prescribed by the Public Service Commission of South Carolina,
is a percentage of the intrastate and interstate charges within the state of South
Carolina of customers whose service address is in South Carolina. The charge
is also applied to all intrastate South Carolina FONCARD charges.
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1. TERMS AND CONDITIONS (Continued)
12. Payment for Service (Continued)
14. Regulatory Programs

A customer must pay additional charges that Sprint may impose to recover
amounts Sprint is required by regulatory or other governmental authorities to
collect on behalf of or pay to others in support of statutory or regulatory

programs.
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1. TERMS AND CONDITIONS (Continued)

13.

14,

Interconnection with Carriers

Service furnished by Sprint may be connected with the services or facilities of carriers or
other companies. Such service or facilities, if used, are provided under the terms, rates
and conditions of the other carrier or company. The Aggregator is responsible for all
charges billed by carriers for use in connection with Sprint's service. Any special
interface equipment or facilities necessary to achieve compatibility between carriers is the
responsibility of the Aggregator.

Refusal or Discontinuance by Company

Sprint may refuse or discontinue service under the following conditions. Unless
otherwise stated, the Customer or Aggregator will be given notice and allowed a
reasonable time to comply with any rule or remedy any deficiency.

For non-compliance with and/or violation of any Federal, State or municipal law,
ordinance or regulation pertaining to telephone service.

For the use of telephone service for any other property or purpose other than that
described in the application.

For neglect or refusal to provide reasonable access to the Company for the purpose of
inspection and maintenance of equipment owned by the Company.

For non-compliance with and/or violation of the FCC's regulations or the Company's rules
and regulations.

For non-payment of bills for telephone service.

Without notice in the event of Customer or Aggregator use of equipment in such a
manner as to adversely affect the Company's equipment or the Company's service to
others.

Without notice in the event of tampering with the equipment furnished and owned by the
Company.

Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, the Company may, before restoring
service, require the Customer or Aggregator to make, at his own expense, all changes in
facilities or equipment necessary to eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues resulting from such fraudulent use.

For failure of the Aggregator to make proper application for service.
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1. TERMS AND CONDITIONS (Continued)

14,

15.

16.

17.

Refusal or Discontinuance by Company (Continued)

For Aggregator's breach of the contract for service between the Company and the
Aggregator.

When necessary for the Company to comply with any order or request of any
governmental authority having jurisdiction.

Payphone Surcharge

All Sprint customers will incur a per call surcharge of $0.55 for all calls that Sprint identifies
as originating from a Public or Semi-Public Payphone and for which customers are billed by
Sprint.

Inspection, Testing and Adjustment

Upon reasonable notice, the services provided by the Company shall be made available
to the Company for tests and adjustments as may be deemed necessary by the
Company for maintenance. No interruption allowance will be granted for the time during
which such tests and adjustments are made when the interruption is less than twenty-
four consecutive hours.

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing
or adjusting, to the negligence of the Customer or Aggregator, or to the failure of
channels, equipment or communications systems provided by the Aggregator, are
subject to the general liability provisions set forth in Section 1.6 herein. It shall be the
obligation of the Customer or Aggregator to notify Company immediately of any
interruption in service for which a credit allowance is desired by Customer or Aggregator.
Before giving such notice, Aggregator shall ascertain that the trouble is not within his or
her control, or is not in wiring or equipment, if any, furnished by Aggregator and
connected to Company's terminal. Interruptions caused by Aggregator-provided or
Company-provided automatic dialing equipment are not deemed an interruption of
service as defined herein since the Customer has the option of using the long distance
network via local exchange company access.
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1. TERMS AND CONDITIONS (Continued)
18. Availabilty

Sprint service is available for termination from the Contiguous United States, Hawaii,
Puerto Rico and the U.S. Virgin Islands to any point within the locations listed below unless

specified otherwise.

Afghanistan

Albania

Algeria

Andorra

Angola

Anguilla

Antigua (includes Barbuda)

Argentina

Armenia

Aruba

Ascension Island

Atlantic Ocean Region (EAST)
(INMARSAT/MARISAT service to
regions served by country
code 871)

Atlantic Ocean Region (WEST)
(INMARSAT/MARISAT service to
regions served by country
code 874)

Australia

Australian External Territories
(Comprised of Antarctica

Bahamas H

Bahrain

Bangladesh

Barbados #

Belarus

Belgium

Belize

Benin

Bequia

Bermuda

Bhutan

Bolivia

Bosnia & Herzegovina

Botswana

Brazil

British Virgin Islands
(comprised of Anegada,
Camanoe Is., Guana Is.,
Jost Van Dyke, Little Thatch,
Marina Cay, Mosquito Is., North Sound,
Peter Is., Salt Is., Tortola
and Virgin Gorda)

(Casey Base), Christmas, Brunei
Cocos Island (Keeling Is.), Bulgaria
Davis , Macquarie , Burkina Faso
Mawson and Norfolk Is.) Burundi
Austria
Azerbaijan
# International termination is unavailable from Area Codes 212 and 718.
H International termination is unavailable from Area Codes 704 and 705.
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1. TERMS AND CONDITIONS (Continued)
18. Availabilty (Continued)

Cambodia

Cameroon

Canada

Cape Verde Is.

Cayman Island

Central African Republic

Chad Republic

Chile (includes Easter Is.
(Rapa Nui))

China

Colombia

Comoros

Congo, Demaocratic Republic of
(formerly Zaire)

Congo, Republic of

Cook Islands

Costa Rica

Croatia

Cuba

Cyprus

Czech Republic

Denmark

Diego Garcia

Djibouti

Dominica

Dominican Republic

Ecuador

Egypt

El Salvador

Equatorial Guinea

Eritrea

Estonia

Ethiopia

Faeroe Islands (aka Faroe Islands)

Falkland Islands

Fiji Islands

Finland

France

French Guiana

French Polynesia (comprised of
Moorea and Tahiti)

Gabon

Gambia

Georgia

Germany

Ghana

Gibraltar

Greece

Greenland

Grenada (includes Carriacou)

Guadeloupe and the French
Antilles (includes Desirade,
lles Saintes, Marie Galante,
St. Barthelemy, and the
French Part of St. Martin)
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1. TERMS AND CONDITIONS (Continued)
18. Availabilty (Continued)

Guantanamo Bay (U.S. Naval Base)

Guatemala
Guinea
Guinea-Bissau
Guyana

Haiti
Honduras
Hong Kong
Hungary
Iceland

India

Indian Ocean Region

(INMARSAT/MARISAT service to
regions served by country code

873)

Indonesia (includes East Timor)

Iran

Iraq

Ireland
Israel

Italy

Ivory Coast
Jamaica

Japan (includes Okinawa)

Jordan
Kazakhstan
Kenya

Kiribati

Korea, Democratic People's Republic of

(D.P.R.) (North)

Korea, Republic of (South)

Kuwait
Kyrgyzstan
Laos

Latvia
Lebanon
Lesotho
Liberia

Libya
Liechtenstein
Lithuania
Luxembourg
Macao (aka Macau)
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali Republic
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
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1. TERMS AND CONDITIONS (Continued)

18. Availabilty (Continued)

Mayotte Island

Mexico

Micronesia

Moldova

Monaco

Mongolia

Montenegro

Montserrat

Morocco

Mozambique

Myanmar

Namibia

Nauru Island

Nepal

Netherlands

Netherlands Antilles (comprised of
Bonaire, Curacao, St. Eustatius,
the Dutch portion of St. Martin
(i.e., St. Maarten) and
Saba)

Nevis

New Caledonia

New Zealand (inc. Chatham Is. and
Antarctica (Scott Base))

Nicaragua

Niger

Nigeria

Niue

Norway (includes Svalbard)

Oman

Pacific Ocean Region (INMARSAT/
MARISAT service to regions
serviced by country code 871)

Pakistan

Palau

Panama

Papua New Guinea (includes Admiralty
Is., Bougainville, New Britain and
New Ireland)

Paraguay

Peru

Philippines

Pitcairn Island*

Poland

Portugal (includes Azores and
Madeira Island)

Puerto Rico#

* Available via operator services and PublicFON only.
# International termination is unavailable from Area Codes 212 and 718.
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Qatar

Reunion Island
Romania

Russia

Rwanda

San Marino

Sao Tome and Principe
Saudi Arabia
Senegal

Serbia (Yugoslavia)
Seychelles

Sierra Leone
Singapore

Slovakia

Slovenia

Solomon Islands
Somali Republic
South Africa

Spain (includes Balearic Is.,

Canary Is., Ceuta, and
Melilla)

Sri Lanka

St. Helena

St. Kitts

St. Lucia

St. Pierre and Miquelon

St. Vincent and the Grenadines

(includes Bequia, Mustique,
Palm Island and Union Is.)

Sudan

Suriname

Swaziland

Sweden

Switzerland

Syria

Taiwan

Tajikistan

Tanzania

Thailand

Togo

Tonga Islands
Trinidad and Tobago
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

Ukraine
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Yemen
* Outbound collect calling available via Operator Services and PublicFON.
# International termination is unavailable from Area Codes 212 and 718

United Arab Emirates (comprised of
Abu Dhabi, Ajman, Dubai, Fujairah,
Ras-al-Khaimah, Sharjah, and
Umme-al-Quaiwain)

United Kingdom (comprised of
England, Scotland, Northern Ireland, Wales,
Isle of Man and the Channel Islands)

United States (50 states)

Uruguay

U.S. Virgin Islands#

Uzbekistan

Vanuatu

Vatican City

Venezuela

Vietnam

Wallis, Futuna Islands & Tokelau

Western Sahara*

Western Samoa

Issued:
May 31, 2011

Issuing Officer:

Director — Government Affairs
12502 Sunrise Valley Drive

Reston, VA 20196

Effective:

June 1, 2011
(M
(M



Sprint Communications Company L.P. Informational Tariff
Transmittal No. 565

5th Revised Page 15

Cancels 4th Revised Page 15

1. TERMS AND CONDITIONS (Continued)
19. Reserved for Future Use
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
12502 Sunrise Valley Drive (M

Reston, VA 20196 (M



Sprint Communications Company L.P.

Informational Tariff

Transmittal No. 565
6th Revised Page 15.1
Cancels 5th Revised Page 15.1

1. TERMS AND CONDITIONS (Continued)

20.

Dispute Resolution

1.

Dispute Process

If a Customer has a dispute with Sprint relating to any matter, they agree

to first notify Sprint's Customer Service department at the number listed on their
invoice or to write Sprint Correspondence, P.O. Box 15955, Shawnee Mission,
KS, 66285-5955, in an attempt to resolve their dispute. The Customer must
describe their dispute and provide Sprint with any supporting documentation. If
Sprint has a dispute with a Customer, it will notify them by letter sent to their
billing address in an attempt to resolve the dispute. If after following this process
either party is unable to resolve its dispute within 60 days of notifying the other
party, either party may take the dispute to small claims court if appropriate under
the court’s rules. Alternatively, either party may pursue the dispute only as set
forth below.

Mandatory Arbitration of Disputes

Customer and Sprint each agree to finally settle all disputes (as defined and
subject to any specific exceptions below) only by arbitration. In arbitration, there’s
no judge or jury and review is limited. However, just as a court would, the
arbitrator must honor the terms and limitations in the Agreement and can award
the same damages and relief, including any attorney’s fees authorized by law.

The arbitrator’s decision and award is final and binding, with some exceptions
under the Federal Arbitration Act (“FAA”), and judgment on the award may be
entered in any court with jurisdiction. We each also agree as follows:

(1) “Disputes” are any claims or controversies against each other related in any
way to our Services or the Agreement, including, but not limited to, coverage,
equipment, privacy, or advertising, even if it arises after Services have
terminated — this includes claims Customer brings against Sprint's employees,
agents, affiliates or other representatives, or that we bring against you.

(2) If either Customer or Sprint wants to arbitrate a dispute, both agree to send
written notice to the other providing a description of the dispute, previous efforts
to resolve the dispute, all supporting documents/information, and the proposed
resolution. Notice to you will be sent by letter to Customer’s billing address and
notice to us will be sent to: General Counsel, Arbitration Office, 2001 Edmund
Halley Drive VARESP0513-502, Reston, Virginia 20191. Customer and Sprint
agree to make attempts to resolve the dispute. If the dispute cannot be resolved
within 45 days of receipt of the notice to arbitrate, then we may submit the
dispute to formal arbitration.

(3) The FAA applies to this Agreement and arbitration provision. Customer and
Sprint each agree the FAA’s provisions, not state law, govern all questions of
whether a dispute is subject to arbitration.
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20.

Dispute Resolution (Continued)

2.

Mandatory Arbitration of Disputes (Continued)

(4) Unless Customer and Sprint each agree otherwise, the arbitration will be
conducted by a single neutral arbitrator and will take place in the county of the
last billing address of the Services. Customer and Sprint will agree on the
arbitrator, and if they cannot agree, then the arbitrator will be appointed by the
court as provided by the FAA.

(5) The arbitration will be governed by the arbitration rules selected by the
arbitrator. The federal or state law that applies to the Agreement will also apply
during the arbitration.

(6) We each agree not to pursue arbitration on a class wide basis. We each
agree that any arbitration will be solely between you and us (not brought on
behalf of or together with another individual’s claim). If for any reason any court
or arbitrator holds that this restriction is unconscionable or unenforceable, then
our agreement to arbitrate doesn’t apply and the dispute must be brought in
court.

(7) We each are responsible for our respective costs relating to counsel, experts,
and witnesses, as well as any other costs relating to the arbitration. However, we
will cover any arbitration administrative or filing fees above: (a) $25 if you are
seeking less than $1,000 from us; or (b) the equivalent court filing fees for a court
action in the appropriate jurisdiction if you are seeking $1,000 or more from us.

1. Exceptions to the Agreement to Arbitrate Disputes

Either Customer or Sprint may bring qualifying claims in small claims
court. In addition, this arbitration provision does not prevent Customer
from filing your dispute with any federal, state or local government
agency that can, if the law allows, seek relief against Sprint on your
behalf.

2. No Class Actions

To the extent allowed by law, Sprint and customer each waive any
right to pursue disputes on a class wide basis; that is, to either join
a claim with the claim of any other person or entity, or assert a
claim in a representative capacity on behalf of anyone else in any
lawsuit, arbitration or other proceeding.

3. No Trial by Jury

To the extent allowed by law, we each waive any right to trial by jury in
any lawsuit, arbitration or other proceeding.
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21.

International Mobile Termination Surcharges

Sprint will apply a per minute surcharge to various calls that terminate to foreign mobile

phones in certain countries. Sprint updates this information regularly. However, this

information is subject to change on short notice. Foreign Carriers frequently change their
International Mobile Dialing Codes that define mobile termination. There may be a lag (M
between when new International Mobile Dialing Codes are assigned and updates to the (M
table beginning on Page 15.8.

Per Minute
Country Surcharge
Afghanistan $0.03
Albania 0.19
Algeria 0.24 0)
Andorra 0.32
Angola 0.08
Anguilla 0.12
Antigua 0.05 (N)
Argentina 0.21 0)
Armenia 0.14
Aruba 0.11 0)
Australia 0.15
Austria 0.19 (R)
Azerbaijan 0.12
Bahamas 0.10 (R)
Bahrain 0.03
Bangladesh 0.05
Barbados 0.12
Belarus 0.04
Belgium 0.20
Belize 0.06
Benin 0.07
Bolivia 0.07
Bosnia and Herzegovina 0.15
Botswana 0.11 0]
Brazil 0.21
British Virgin Islands (Tortola) 0.11 0)
Brunei 0.03 (M)
(M) Text previously located on this page is now on Page 15.4
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21. International Mobile Termination Surcharges (Continued)
Per Minute

Country Surcharge
Bulgaria $0.31 (R)(M)
Burkina Faso 0.07
Cambodia 0.06
Cameroon 0.12
Cape Verde 0.12 (M)
Cayman Islands 0.10
Chad 0.03 (N)
Chile 0.18
China 0.03
Colombia 0.09
Comoros 0.04 (R)
Costa Rica 0.04
Croatia 0.18
Cyprus 0.05
Czech Republic 0.19
Denmark 0.16
Djibouti 0.05
Dominica 0.13 0)
Dominican Republic 0.09
Ecuador 0.18
Egypt 0.02 0]
El Salvador 0.05
Estonia 0.27
Ethiopia 0.04
Faroe Islands 0.13 0)
Fiji 0.10
Finland 0.11
France 0.14 (R)
French Guiana 0.30 ((D)
Gabon 0.06
Gambia 0.01 (N)
Georgia 0.10

(M) Text currently on this page was previously located on Page 15.3
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Per Minute
Country Surcharge
Germany $0.20
Ghana 0.09
Gibraltar 0.20
Greece 0.19 (R)
Greenland 0.15
Grenada 0.12 0)
Guadeloupe 0.28
Guatemala 0.05 0)
Guinea 0.03
Guinea-Bissau 0.08 (N)
Guyana 0.03
Haiti 0.09
Honduras 0.05
Hong Kong 0.03
Hungary 0.16
Iceland 0.19
India 0.03
Indonesia 0.04
Iran 0.03
Iraq 0.10
Ireland 0.17 (R)
Israel 0.09
Italy 0.29
Ivory Coast 0.05 0]
Jamaica 0.14
Japan 0.15
Jordan 0.08
Kazakhstan 0.09 (M)
Kenya 0.09
Kuwait 0.04
Latvia 0.16
Lebanon 0.10 (M)
(M) Text currently on this page was previously located on Page 15.6
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1. TERMS AND CONDITIONS (Continued)

21.

International Mobile Termination Surcharges (Continued)

Country
Lesotho

Libya
Liechtenstein
Lithuania
Luxembourg
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali

Malta
Martinique
Mexico
Moldova
Monaco
Mongolia
Montenegro
Morocco
Mozambique
Namibia
Netherlands
Netherlands Antilles
New Zealand
Nicaragua
Nigeria
Norway
Oman
Pakistan
Palau
Palestinian Authority
Panama
Paraguay

Per Minute

Surcharge
$0.06

0.09
0.53
0.13
0.17
0.23
0.12
0.03
0.04
0.06
0.06
0.18
0.27
0.18
0.07
0.27
0.03
0.25
0.22
0.09
0.14
0.18
0.05
0.26
0.10
0.11
0.21
0.17
0.03
0.02
0.03
0.10
0.14

(H(M)

(R)

0]

0]

(1

0]
(N)

(R)

(D)

(D)
(M)

0]

(N)

V)
(M)

(M)  Text previously on this page is now located on Page 15.5 and text currently on this page was previously
located on Page 15.7
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Per Minute
Country Surcharge
Peru $0.19 (M)
Philippines 0.04
Poland 0.24
Portugal 0.18
Qatar 0.07
Reunion Island 0.21
Romania 0.16
Russia 0.06 0]
San Marino 0.07 (R)
Saudi Arabia 0.07
Senegal 0.09
Serbia 0.18 0]
Sierra Leone 0.15
Singapore 0.02
Slovakia 0.18
Slovenia 0.31
South Africa 0.17
South Korea 0.06
Spain 0.25
Sri Lanka 0.04
St. Kitts and Nevis 0.13 0]
St. Lucia 0.12 0)
St. Pierre and Miguelon 0.33 (H(m)
St. Vincent and The Grenadines 0.13 0]
Sudan 0.02
Suriname 0.06 0]
Swaziland 0.14 0]
Sweden 0.22 (R)
Switzerland 0.21 (R)
Syria 0.07
Taiwan 0.08 (M)

(M) Text previously on this page is now on Page 15.6 and text currently on this page was previously located on

Page 15.7.1
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Per Minute

Country Surcharge
Tajikistan $0.01 (N)(M)
Tanzania 0.06
Thailand 0.03
Togo 0.02 (N)
Trinidad and Tobago 0.13 (M)
Tunisia 0.19 (M)
Turkey 0.14
Turkmenistan 0.01 (N)
Turks and Caicos 0.12 0)
Uganda 0.03
Ukraine 0.06
United Arab Emirates 0.15
United Kingdom 0.33
Uruguay 0.16
Uzbekistan 0.03
Venezuela 0.21
Vietnam 0.03
Western Samoa 0.09
Yemen 0.03
Zambia 0.11
Zimbabwe 0.29

(M) Text previously located on this page is nhow on Page 15.7
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
The following International Mobile Dialing Codes apply: (T)
Country
Country Code International Mobile Dialing Codes
Afghanistan 93 70, 77-79
Albania 355 66-69 (©)
Algeria 213 5-6, 77, 79
Andorra 376 3-4,6
Angola 244 91-93
Anguilla 1(264) 235, 469, 476, 536-539, 543, 581-584, 729, 772
Argentina 54 9
Armenia 374 55, 77, 91, 93-95, 97-99
Aruba 297 56, 59-600, 622, 66, 69, 73-74, 96
Australia 61 400-419, 42010, 4202-4258, 427-435, 437-439, 4444, (©)
447-451, 457-459, 466, 4685-4689, 470, 477, 4880- |
4889 (©)
Austria 43 650, 660, 664, 676, 6772, 6778, 67833, 67890-67891,
68010-68014, 68020-68024, 68030-68033, 68040,
68044, 68050, 68055, 68060, 68077, 68110-68111,
68120, 68181-68184, 68190, 6888-6889, 699
Azerbaijan 994 40, 50-51, 55, 60, 70, 77
Bahamas 1(242) 357, 359, 375, 395, 421-429, 431-434, 436, 439, 441-
443, 445, 448-449, 451-458, 462-468, 47, 481, 524-
525, 533, 535, 544, 551-554, 556-559, 565, 577, 636,
646, 727
Bahrain 973 322, 33, 340-345, 36, 377, 383-384, 388, 39, 663 (©)
Bangladesh 880 10-19
Barbados 1(246) 23-245, 247-26, 45, 530-534, 82-83
Belarus 375 25, 291-299, 33, 44
Belgium 32 460, 4630, 4681-4683, 47-49
Belize 501 60-69
Benin 229 66, 90, 93-99
Bolivia 5901 600-608, 70-77, 79
Bosnia & 387 61-63, 65-66
Herzegovina
Botswana 267 71-747, 750-756, 759-762, 766-767 (©)
Brazil 55 1153-1154, 1157, 115787-115789, 1159, 116061-
116069, 11607, 116080-116085, 116827-116828,
11683, 116-119, 126-129, 136-139, 146-149, 156-159,
166-169, 176-179, 186-189, 196-199, 216-219, 226-
229, 246-249, 276-279, 286-289, 316-319, 326-329,
336-339, 346-349, 356-359, 376-379, 386-389, 416- ©
Issued: Issuing Officer: Effective:
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1. TERMS AND CONDITIONS (Continued)

21.

International Mobile Termination Surcharges (Continued)

Country
Country Code International Mobile Dialing Codes
Brazil 55 419, 426-429, 436-439, 446-449, 456-459, ©)
466-469, 476-479, 486-489, 496-499, 516-519, 536-
539, 546-549, 556-559, 616-619, 626-629, 636-639,
646-649, 656-659, 666-669, 676-679, 686-689, 696-
699, 716-719, 736-739, 746-749, 756-759, 776-779,
796-799, 816-819, 826-829, 836-839, 846-849, 856-
859, 866-869, 876-879, 886-889, 896-899, 916-919,
926-929, 936-939, 946-949, 956-
959, 966-969, 976-979, 986-989, 996-999 (®)
Brunei 673 228, 71, 81-84, 86-89, 91-99
Bulgaria 359 48, 87-89, 988-99
Burkina Faso 226 70-72, 74-78 ©
British Virgin Is 1(284) 300, 340-347, 393-394, 440-446, 468, 4689, 496, 499,
(Tortola) 540-547
Cambodia 855 1, 88-9 ©
Cameroon 237 7,9
Cape Verde 238 59
Cayman Islands 1(345) 229, 249, 321-329, 514, 516-517, 525-527, 529, 545-
549, 623, 630, 640, 916-917, 919, 922-930, 936-939,
990
Chile 56 9
China 86 130-139, 147, 150-153, 155-159, 186, 188-189
Colombia 57 300-301, 304, 310-318, 320-321, 350
Comoros 269 3
Costa Rica 506 190, 193, 8
Croatia 385 91-92, 95, 98-99
Cyprus 357 96, 976-978, 990-999
Czech Republic 420 601-608, 72-73, 77, 79, 93, 962-967
Denmark 45 20-31, 40-42, 50-53, 60-61, 71, 81
Djibouti 253 5-8
Dominica 1(767) 225, 235, 245, 265, 275-277, 285, 295, 315-317, 420-
421, 611-616
Dominican Republic 1 203-210, 214-219, 2223-2225, 223-225, 228- (©)
(809/ 230, 235, 2480, 2482, 2484-2488, 249-254, 256-260,
829/ 264, 2651-272, 280-284, 292-293, 297-299, 313, 315-
849) 319, 321-327, 340-345, 348, 350-361, 366, 370-371,
374, 376-377, 383, 386-387, 389-399, 413, 415-421,
423-434, 451-454, 456-465, 467, 4701-4708, 477-
481, 484-486, 488, 49, 501-502, 504-507, 509-510, ©
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1. TERMS AND CONDITIONS (Continued)

21.

International Mobile Termination Surcharges (Continued)

Country

Dominican Republic

Ecuador

Egypt
El Salvador

Estonia
Ethiopia
Faroe Islands
Fiji

Finland
France

French Guiana
French Polynesia

Country
Code

International Mobile Dialing Codes

1
(809/
829/
849)

593
20
503

372
251
298
679
358
33

594
689

512-517, 519-520, 54290-54293, 54295-54298,

5430, 5432-5439, 5450-5451, 5454, 5456, 5459-546,
601-610, 613-615, 617-619, 624, 627-632, 634-635,
637, 639-654, 656-678, 693-694, 696-698, 702-710,
727,729, 742-743, 749-754, 756-765, 767-769, 771-
783, 785-787, 789-791, 796, 798, 827-829, 832, 834-
858, 8597-85997, 86, 871, 873-886, 888-891, 89576-
89592, 897, 899, 909-910, 923-924, 928-929, 931-932,
935, 938-946, 949, 952-953, 958, 961-969, 986, 988-
999, 201-210, 212-222, 230, 232-233, 246, 248, 250,
252, 255, 257-299, 301-310, 312-377, 379-399, 401-
410, 412-432, 436-472, 474-475, 491-499, 502, 508-
510, 517-52, 531-532, 534, 536-537, 539-540, 542, 546,
548-554, 556-564, 566, 568-574, 576-580, 584-587,
589, 591-592, 598-599, 610, 616, 618-619, 629-665,
667-680, 682-686, 689-699, 701-710, 712-723, 725-
731, 740-745, 747-799, 801-808, 810, 812, 814-821,
826-828, 830, 835-887, 889-892, 894, 898-899, 901-
910, 912-945, 953-954, 956-970, 972-975, 977-991,
993-994, 205-210, 220, 222, 330, 35-360, 607, 642,
707, 710, 720, 763, 802, 806, 860, 863, 880-884
80-835, 84-999

10-12, 14-152, 16-19

700-70701, 70703-70706, 7071-767, 7684, 770-799,
7805-7983, 79840-79844, 7985-799

50-599, 81-82

910-918, 920-923, 9580-959

21-29, 5, 615-617, 659-69, 71-79, 820-825, 91-99
70-77, 83-84, 86-87, 90-99

4-50

54167, 6001-6009, 60041-60042, 60051-60052, 6020-
6023, 4040-6041, 6044-6049, 6064-6069, 6360-6369,
63800, 6381-6389, 64000-64009, 6401-6409, 64160-
64161, 64166-64169, 6417, 6440-6446, 6490-6494,
64959-64959, 6496-6498, 64990-64993, 64995, 64998-
64999, 6-7, 7500, 75000, 75007, 7505, 75060-75069,
7507, 75432, 75550-75557, 75566, 75750-

75759, 7700, 7800, 787

694

2-3,4113-4114, 4116-4117, 7

(©)

(©)

(©
(©

©)

©
(M)
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Country

Country Code International Mobile Dialing Codes

Gabon 241 03-07 (M)

Georgia 995 14, 50-51, 54-55, 57-58, 62, 71, 74, 77, 79, 90-91, 93,
95-99

Germany 49 151-1520, 1522, 1525, 1570, 1575, 1577-
1578, 160, 162-163, 170-179, 700-701 (M)

Ghana 233 20, 23-24, 26-29, 54

Gibraltar 350 54, 56-58, 606

Greece 30 690, 693-695, 697-699

Greenland 299 22-29, 42-49, 52-59

Grenada 1(473) 403-407, 409-410, 414-422, 449, 456-459, 533-538

Guadeloupe 590 00-26, 28-99

Guatemala 502 400-4475, 45-4772, 482-5015, 502-5519, 5521-5529,
5531-5608, 561-599

Guinea 224 24, 60, 62-68, 79

Guyana 592 600-604, 609-62, 638-658, 66-69

Haiti 509 25, 281, 291-87, 9

Honduras 504 3, 7214-7219, 7240, 7250-7252, 87-9

Hong Kong 852 17, 51, 53-54, 56, 59-6, 9

Hungary 36 20, 30, 70

Iceland 354 388-389, 611, 615-618, 62-632, 637, 649-650, 659-69,
77, 820-89

India 91 7200, 7204-7209, 7250, 7259, 7275-7278, 7293, 7298-

7299, 7373, 7377, 7379, 7396, 7398-7399, 7411, 7415-
7419, 7428-7429, 7439, 7483, 7488-7489, 7498-7499,
7501-7504, 7520, 7566- 7569, 7600, 7602, 7607, 7620,
7631, 7639, 7654, 7665-7669, 7676-7677, 7679, 7696-
7699, 7702, 7708-7709, 7735-7739, 7742, 7760, 7795-
7798, 7800, 7807-7809, 7829-7830, 7837-7838, 7842,
7869-7871, 7873, 7876-7879, 7891, 7899, 8000-8013,
8016-8018, 805, 808, 8092-8109, 8120-8129, 8140-
8149, 8800-8809, 8870-8879, 8890-8892, 8894-8899,
8901, 8903-8909, 8950-8951, 8954-8959, 8970, 8972,
8975-8977, 8986, 8991, 8993, 8996-99

Indonesia 62 811-819, 821-829, 831, 838, 852-859, 878, 881-882,
887-889, 896-899
Iran 98 9
Iraq 964 73, 75-79
Ireland 353 82-83, 85-87, 894
Israel 972 151, 153, 50-55, 57-58
(M) Text currently on this page was previously located on Page 15.10
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1. TERMS AND CONDITIONS (Continued)

21.

International Mobile Termination Surcharges (Continued)

Country
Italy

Ivory Coast
Jamaica

Japan
Jordan
Kazakhstan
Kenya
Kuwait
Latvia

Lebanon
Lesotho
Libya
Liechtenstein
Lithuania
Luxembourg
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali

Malta
Martinique
Mexico
Moldova

Country

Code International Mobile Dialing Codes

39 310, 313, 319-320, 322-324, 327-331, 333-
343, 345-349, 360-363, 366, 368, 370, 373, 377,
380, 383, 388-393, 397

225 01-09, 40, 44-50, 55, 580-581, 60-61, 65-67 ©

1(876) 210, 255-259, 265-269, 275-29, 301-310, 312-39,
401-410, 412-414, 416-49, 503-509, 520-522,
524, 527-554, 556-562, 564-59, 618-619, 621,
648-649, 665, 667-669, 700, 707, 77, 781-784,
787-793, 796-799, 804-810, 812-
89, 909, 919, 990, 995, 997, 999

81 70, 80, 90

962 745, 755, 77-79

7 700-702, 705, 707, 771, 775, 777

254 700, 71-73, 75, 77

965 500-501, 55, 6, 9 ©

371 201,204-209,21,2260-2265,2267-2279,2285-
2287,2289-2298,23,2400-2409,2440-2449,241 -
253,257,2580-2584,2589,2722-2726,2728-
2729,2760-2767,2794-2795,280-281,2841-
2843,285,289-290,2900,65153,65158-
65159,65418,65779,65792,68501-
68502,68504,68519,6852,68904-
68908,6891,8060,810,81061-81075,9040

961 3,70-71,767 ©

266 5-6

218 91-92, 94-96

423 60-7

370 6

352 6021, 621, 628, 661, 668, 691, 698

389 70-72, 75-78

261 30, 32-34

265 3-5, 8-9

60 10-13, 142-143, 145-149, 16-19

960 7,9

223 65-66, 69, 730-734, 740-741, 744-747, 750-
754, 76-77, 781-794

356 217, 7,9

596 696

52 1

373 60, 65, 671-673, 68-69, 77-79
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Country
Country Code International Mobile Dialing Codes
Monaco 377 44-45, 6
Montenegro 382 63, 67-69
600, 606, 610-619, 622-623, 633, 640-642, 644-
Morocco 212 600, 606, 610-619, 622-623, 633-634, 638, 640-642, ©
644-679, 699, 892 ©
Mozambique 258 82, 84
Namibia 264 81, 85
Nepal 977 97-990
Netherlands 31 610-634, 636-659, 665, 680-686, 6888 ©
Netherlands Antilles 599 3181, 3184-3187, 4161, 4164-4168, 51-531, 54-55,
580-581, 586-588, 61, 630-631, 66-67, 69-701, 78-79
New Zealand 64 20-22, 24-25, 27-29 ©
Nicaragua 505 832-833, 835-838, 840-849, 850, 860-869, 872-875 ©
Niger 227 23, 90, 93-94, 96-98
Nigeria 234 1578, 703, 705-706, 708, 709362, 802-809, 812-813,
815-816, 818, 90
Norway 47 4, 407, 4705-4751, 59, 9 ©
Oman 968 9
Pakistan 92 30-36
Palestinian Authority 970 56, 59
Panama 507 60-615, 620-623, 639-699 ©
Paraguay 595 96-99
Peru 51 1945, 1973, 1975, 198000-1981, 1985-1999, 419417- ©
419419, 429420, 4294230-4294233, 429424, 429426-
429429, 439430-439439, 4394410, 439448-439449,
4494710, 449477-449499, 519500-5195010, 519503,
519508-519519, 5295210, 529522-529523, 529525-
529529, 5395310, 5395350, 5395352, 539536-
539537, 539539, 5495710, 549577-549599, 5695510,
569559-569569, 619610, 619615-619619, 629620,
629623, 629625-629627, 629629, 639636-639637,
639639, 649540-649541, 649544, 649549, 649640-
649649, 659653, 659656-659659, 669660-669661,
669663-669664, 669666-669669, 679676-679677,
679679, 7297210, 729726-729729, 739680-7396820,
739683-739684, 739687-739699, 749780-7497820,
749783-749784, 749787-749799, 769700, 769760- (©)
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Country
Country Code International Mobile Dialing Codes ©
Peru 51 769769, 829823, 829826-829827, 829829,
839836-839837, 839839, 8497410, 849742-849743,
849747-849749, 849840-849849, 94772
Philippines 63 817, 900-99, 946, 947
Poland 48 50-51, 530-531, 533, 535, 600-609, 660-6665, 6667-
669, 690-69900, 69902-6995, 69961-6999, 720-726,
7272-7291, 780-798, 7990, 7997-7999, 880, 8811,
8818, 882
Portugal 351 1691-1693, 1696, 1891-1893, 1896, 6009, 609, 60921,
639, 63921, 659, 65921, 669, 66921, 921
Qatar 974 2-3, 30-31, 5-7, 70
Reunion Island 262 639, 69200-69304, 69310, 69320, 69330, 69313,
69333, 69340-69344, 69350, 69360, 69370, 69380,
69390-69394, 69397
Romania 40 711, 72-78, 784
Russia 7 99, 407 ©
San Marino 378 66
Saudi Arabia 966 50-51, 53-56, 85, 58, 59 ©
Senegal 221 70, 76, 76553, 77 ©
Serbia 381 387, 60-66, 68-69
Sierra Leone 232 30, 33, 40, 50, 76-78, 88
Singapore 65 8-9
Slovakia 421 901-908, 910-912, 914-919, 940, 944, 948-949
Slovenia 386 30-31, 40-41, 43, 49-51, 64, 70-71
South Africa 27 710-74, 76, 78-79, 82-85001, 85050-85055, 8510,
85150-85153, 85200-85201, 85250-85252, 85300-
85301, 85400-85401
South Korea 82 100, 1020-1058, 1062-1068, 1071-13, 16-19
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
12502 Sunrise Valley Drive (M

Reston, VA 20196

(M



Sprint Communications Company L.P.

Informational Tariff

Transmittal No. 565

4th Revised Page 15.16

Cancels 3rd Revised Page 15.16

Reston, VA 20196

1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Country
Country Code International Mobile Dialing Codes ©
Spain 34 600-6012, 6021, 6024-6026, 6030-
6038, 605-610, 6111, 6116, 615-620,
622, 625-630, 6321-6322, 6324, 633-
6401, 6422, 6427-6428, 6440-6446,
645-667, 6685, 6688, 669-673, 675-
6814, 682, 683, 6840-6841, 6846, 685-
6880, 6882-6884, 6886, 6888, 689-
693, 695-697, 6981-6985, 6989, 699 ©
Sri Lanka 94 71-72, 75, 77-78
St. Kitts and Nevis 1(869) 212, 556-558, 565-567, 660-665, 667-
669, 762-765
St. Lucia 1 (758) 284-287, 384, 460-461, 484-489, 518-
520, 584, 712-724
St. Pierre and Miquelon 508 55
St. Vincent & The Grenadines 1(784) 430-435, 454-455, 491-498, 526-533,
593
Sudan 249 11-12, 90-92, 95, 99
Suriname 597 68, 71-721, 75, 81-89
Swaziland 268 6-7
Sweden 46 252, 254, 376, 518-519, 673-676, 70-
73,76
Switzerland 41 74,76, 772-7731, 77357, 774-775,
777, 78-79, 86076, 860772-8607731,
86077357, 860774-860775, 860777,
86078-86079
Syria 963 90-99
Taiwan 886 90-999
Tanzania 255 61, 65, 68, 71, 73-79
Thailand 66 8, 8676-8679, 880-881, 8820-8824, ©
91469 ©
Trinidad and Tobago 1(868) 29, 301-310, 312-39, 46-49, 620, 678,
68, 701-710, 712-799
Tunisia 216 20-274, 40-413, 5,9
Turkey 90 50, 53-55, 592, 594, 596 ©
Turks and Caicos 1 (649) 231-232, 241-247, 3, 431-432, 441-442
Uganda 256 39,477, 70-71, 75, 77-79
Ukraine 380 39, 50, 63, 66-68, 91-99
United Arab Emirates 971 50-59
United Kingdom 44 70, 7400-7409, 7411-74171, 74177- ©
74178, 74181, 7419-7424, 7441-7444, ©
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1. TERMS AND CONDITIONS (Continued)
21. International Mobile Termination Surcharges (Continued)
Country
Country Code International Mobile Dialing Codes ©
United Kingdom 44 7466, 7500-75097, 7510-7523, 7525-75324,
7533-75582, 7559-75710, 75718, 7572-7838,
78391-78392, 78397-78398, 7840-7990, 7999 ©)
Uruguay 598 901,91-99
Uzbekistan 998 90-95,97-99
Venezuela 58 412,414-416,424,426
Vietnam 84 120-129,163-169,188,199,90-98
Western Samoa 685 7
Yemen 967 70-71,73,77
Zambia 260 94-99
Zimbabwe 263 11,23,71,73,91
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2. DESCRIPTION OF SERVICE
1. Call Charges

Long distance usage charges are based on the actual usage. No fixed monthly fees or
installation charges apply.

Unless otherwise specified in this tariff, the minimum call duration for billing purposes is
one (1) minute.

Unless otherwise specified in this tariff, usage is measured and rounded to the higher full
minute for billing purposes.

The Company will not bill for unanswered calls in areas where equal access is available.
The Company will not knowingly bill for unanswered calls in areas where equal access is
not available.

2. Calculation of Distance
Usage charges are based on the airline distance between the serving wire centers
associated with the originating and terminating points of the call. The serving wire
centers of a call are determined by area code and exchange numbers.
All calls are billed from the End User's serving wire center to the terminating point serving
wire center. If a call must be transferred to a carrier for completion such that the mileage
would be calculated otherwise, the End User will be informed that the rates for the call
may not reflect the rates from the actual originating location and the End User must
consent to the transfer.
The distance between the originating point and that of the destination point is calculated
by using the "V" and "H" coordinates as defined by NECA Tariff F.C.C. No. 4, in the
following manner:
Step 1 - Obtain the "V" and "H" coordinates for the originating point and the destination
point.
Step 2 - Obtain the difference between the "V" coordinates of each of the serving wire
centers. Obtain the difference between the "H" coordinates.
Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
12502 Sunrise Valley Drive (M

Reston, VA 20196 (M



Sprint Communications Company L.P. Informational Tariff

Transmittal No. 565
4th Revised Page 17
Cancels 3rd Revised Page 17

2. DESCRIPTION OF SERVICE (Continued)

2

Calculation of Distance (Continued)

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next
higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the distance between the
originating and terminating wire centers.

Formula: /
VL (VieVo)? + (Hi-Hp)
\/
\/ 10

Sprint Long Distance Service

Sprint Long Distance Service is provided to host locations for use by transient end users.
This service anticipates the provision of operator services and/or billing options. Service is
offered under this informational tariff to Aggregators throughout the United States for
interstate calling. Calls are routed over transmission and switching facilities of the
underlying carrier to any valid NPA-NXX in the United States.

Calls are measured as described in Section 2.2 of this tariff and are rated based on time of

day, call duration and mileage. Per-minute usage sensitive charges, as well as per-call
operator service charges and aggregator surcharges apply.

Dialing Options

The End User may choose to place a call using the following dialing options:

0-- Operator enters the destination number and the billing number.

0+- End User enters the destination number; Operator enters the billing number.

O++ End User enters the destination number and the billing number (Telco Card and
Credit Card Calls only).
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2. DESCRIPTION OF SERVICE (Continued)

5.

Service Availability

Interstate service is available at originating locations throughout the United States.

Rate Adjustment

Sprint may adjust its rates and charges or impose additional rates or surcharges on
Customer to recover amounts that it is required by governmental or quasi-governmental
authorities to collect on their behalf or to pay to others in support of statutory or
regulatory programs, plus amounts to recover the administrative costs associated with
such charges or programs. Examples of such charges include, but are not limited to, the
Primary Interexchange Carrier Charge, Carrier Universal Service Charge, and
Compensation to Payphone Providers.

Sprint may impose additional charges or surcharges, or establish new rate elements, to
recover amounts Sprint is charged for: (1) terminating or originating a call to wireless
carriers; (2) delivering calls to or accepting calls from carriers that charge access rates
higher than the incumbent wireline access carriers; or (3) delivering calls to or accepting
calls from carriers that impose new or additional charges after execution of this
Agreement, plus amounts to recover administrative costs associated with such additional
charges. The additional charges include, but are not limited to, domestic and international
mobile origination and termination charges imposed on Sprint by Sprint's foreign carrier
correspondents.
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2. DESCRIPTION OF SERVICE (Continued)
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3. RATES AND CHARGES

1.

PublicFON Service

Listed below are the different types of call origination available from public, semi-public
phones, transient location phones and cellular and other resale applications routed to
Sprint. In addition to the per minute rates for the call itself, applicable service charges
will apply. All calls will be billed either to the caller's LEC calling card or to a specific
phone number. Sprint will accept only LEC calling cards, collect phone numbers and
third party numbers that can be verified as being valid and that are associated with
accounts in good standing. At coin operated public phones and in transient locations
where Sprint has the capability to real time rate calls, the rates for such calls will be found
in Section 3. All other coin-sent paid calls will be routed to AT&T for completion.
PublicFON Service rates are available under two rate schedules--Option 1 and Option 2.
Option 1 rates would apply to the following customers: all college and university
accounts, the Omni Hotels, the Doubletree Hotels, the Fairmont Hotel, the Sheraton
Hotels (in Hawaii only), local, state and federal government accounts. Option 2 rates
would apply to all other Sprint PublicFON service account customers not included under
Option 1.

1. Customer Dialed Calls

1. LEC Calling Card Calls are placed without operator assistance. The
customer dials 0 + NPA + terminating number at which point the
customer receives a mechanized calling card service (MCCS) tone.
After receiving the tone, the caller enters his LEC calling card number
and the call is then routed to the Sprint network for completion.

2. Operator Assisted Calls

Sprint will offer operator assisted calling. All calls will initially be placed
by the customer by dialing 0 + NPA + terminating number. Calls can
also be initiated by dialing 10333 + 0 + NPA + terminating number (i.e.,
casual callers) to access the Sprint network or 10252 + 0 + NPA +
terminating number (casual callers) to access Long Distance/USA's
network. After receiving the MCCS tone, the customer waits for an
operator to come on the line to verify the LEC calling card nhumber and
then assist in call completion. The types of operator assisted calls are:

1. Collect Person
Refers to situations wherein a specific person, extension number

or department is requested by the calling party. Calls will be
billed to the specific person called upon verbal acceptance of the

call charges.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
1. Customer Dialed Calls (Continued)
2. Operator Assisted Calls (Continued)
2. Collect Station-to-Station

Refers to call completion assistance via an operator on a
station-to-station basis wherein calls will be billed to the called
station upon verbal acceptance of the call charges.

3. LEC Calling Card Person-to-Person - refers to situations wherein
a specific person, extension or department is requested by the
calling party using operator assistance. Calls will be billed to the
caller's LEC calling card.

4, LEC Calling Card Station-to-Station

Refers to call completion assistance on a station-to-station basis
wherein calls will be billed to the caller's LEC calling card.

5. FONCARD Person-to-Person

Refers to situations wherein a specific person, extension or
department is requested by the calling party using operator
assistance. Calls will be billed to the caller's FONCARD.
FONCARD calls will be rated at regular person-to-person
operator service rates.

6. FONCARD Station-to-Station

Refers to call completion assistance on a station-to-station basis
wherein calls will be billed to the caller's FONCARD. FONCARD
calls will be rated at regular station-to-station operator service
rates.

i Third Party Number Billed

Refers to call completion assistance on a station-by-station or
person-to-person basis wherein the calls will be billed to a party
other than the calling-from or calling-to parties. Total bill
verification must be completed before the caller's call can begin.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
1. Customer Dialed Calls (Continued)
2. Operator Assisted Calls (Continued)
.8 International Dialing

Refers to call completion assistance for station-to-station calls
via an operator to Sprint-served international locations. Calls will
be billed to a LEC calling card, a foreign administration's PTT
calling card (limited to those countries indicated in  2.1) or third
party. Calls will be rated at a first minute (or less) and additional
minute (or fraction thereof) basis, except for calls to Mexico
which will be rated at a first 3 minutes (or less) rate charge and
an additional minute (or fraction thereof) rate basis. A service
charge will apply to the initial minute. PTT calling card calls will
not incur a Sprint-applied per call service charge. Sprint
reserves the right to intercept, via operators, calls to countries
that have had a history of fraudulent calling or from specific
public telephones with an established fraudulent calling pattern.
Operator assisted person-to-person and real-time calling may
only be available only through Long Distance/USA. Collect
calling also is available to those countries indicated in Section
1.18.

9. Directory Assistance, Operator Assisted/Directory Assistance
Call Completion

Refers either: (a) to a call wherein the Sprint operator passes a
call through to Directory Assistance for the caller; or (b) to a call
wherein the Sprint operator passes a call through to Directory
Assistance for the caller and stays on the line to complete the
call to the caller's final desired destination number. The person
originating the call need not be a Sprint subscriber. In either
case, the applicable directory assistance surcharge will apply in
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3. RATES AND CHARGES (Continued)

1.

PublicFON Service (Continued)

2.

Operator Dialed Surcharge

An operator dialed surcharge will apply to: (1) station-to-station and person-to-
person calls when the customer has the ability to dial all the digits necessary for
call completion but dials instead "0", "00-", 10330 + "0" or 10252 + "0" to reach
the Sprint operator to have the operator place the call; (2) O+ international calls
originating from local exchange offices which do not have international direct
dialing service capability; (3) O+ international calls terminating in countries where
direct dial equipment is unavailable; and (4) calls billed to LEC calling cards.
This surcharge will be incurred on a per-call basis by the customer in addition to
all domestic and international PublicFON usage charges. The surcharge will be
applied to all call types except for: (1) 00- collect and calling card calls to
Mexico or Canada, (2) 00- international collect calls, (3) calls which cannot be
completed by the customer due to network difficulties, (4) calls placed by parties
who identify themselves as being handicapped and cannot place the call due to
their handicap, and (5) international calls (other than to Canada, Mexico, 809
NPA) for which time and charges are provided. The operator dialed per call
surcharge will apply in addition to the Operator Assisted Service Charge.

Issued:
May 31, 2011

Issuing Officer: Effective:
Director — Government Affairs June 1, 2011

12502 Sunrise Valley Drive
Reston, VA 20196

(T
(M



Sprint Communications Company L.P. Informational Tariff
Transmittal No. 565

6th Revised Page 29

Cancels 5th Revised Page 29

3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)

4, Rate Periods
1. Interstate

Day
Monday through Friday, 8:00 a.m. to 4:59 p.m.

Evening

Monday through Friday, 5:00 p.m. to 10:59 p.m.
Sunday, 5:00 p.m. to 10:59 p.m.

Night/Weekend

Monday through Friday 11:00 p.m. to 7:59 a.m.
Saturday - All Day
Sunday - 8:00 a.m. to 4:59 p.m. and 11:00 p.m. to 7:59 a.m.}

2. International (from U.S. Mainland, Hawaii, Puerto Rico and the U.S. Virgin Islands)

The applicable rate periods can be found in Section 3 herein.

3. Canada

Day
Monday through Friday, 8:00 a.m. to 5:59 p.m.

Evening

Monday through Friday 6:00 p.m. to 11:59 a.m.
Saturday and Sunday 8:00 a.m. to 11:59 a.m.

Night/Weekend
Monday through Sunday 12:00 a.m. to 7:59 a.m.
4. Mexico

Standard - 7:00 a.m. to 6:59 p.m. Monday through Friday
5:00 p.m. to 11:59 a.m. Sundays

Economy - 7:00 p.m. to 6:59 a.m. Monday through Friday
All Day, Saturday and 12 a.m. to 4:59 p.m. Sundays
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3. RATES AND CHARGES (Continued)

1.

PublicFON Service (Continued)

5. Option 1

1.

Interstate

Interstate rates apply to calls from the U.S. Mainland, Alaska,

Hawaii, Puerto Rico and the U.S. Virgin Islands to the U.S. Mainland,
Alaska, American Samoa, CNMI, Guam, Hawaii, Midway Islands, Puerto
Rico, Wake, and the U.S. Virgin Islands.

1. LEC Calling Card, Operator Station-to-Station Collect, Operator
Person-to-Person, Operator Person-to-Person Collect, Operator
Station-to-Station Third Party, Real-Time Rated Collect, Real
Time Rated Operator Station-to-Station and Real Time Rated
Operator Person-to-Person

1. Per Minute Rate

$0.89

6. Option 2

1.

Interstate

Interstate rates apply to calls from the U.S. Mainland, Alaska,

Hawaii, Puerto Rico and the U.S. Virgin Islands to the U.S. Mainland,
Alaska, American Samoa, CNMI, Guam, Hawaii, Midway Islands, Puerto
Rico, Wake, and the U.S. Virgin Islands.

1. LEC Calling Card Per Minute Rate
1. Per Minute Rate
$0.65
2. Operator Station-to-Station Collect, Operator Person-to-Person,

Operator Person-to-Person Collect, Station-to-Station Third
Party, and Real-Time Rated Collect, Real Time Rated Operator
Station-to-Station and Real Time Rated Person-to-Person

1. Per Minute Rate

$0.89
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
6. Option 2 (Continued)
3. Customer Dialed LEC Calling Card, Operator Station-to-Station,

Operator Person-to-Person, and Real Time Operator Station-to-Station
and Person-to-Person Rates

These rates apply for interstate calls from Puerto Rico and the U.S.
Virgin Islands to the U.S. Mainland, Alaska, American Samoa, CNMI,
Guam, Hawaii, Midway Islands, and Wake.

1st Add'l 1st Add'l 1st Add'l
Band # Minute Minute Minute Minute Minute Minute

Band 1 $0.4400 $0.3900 $0.3400 $0.2900 $0.2800 $0.2300
Band 2 0.4400 0.3900 0.3400 0.2900 0.2900 0.2400
Band 3 0.4500 0.4000 0.3400 0.2900 0.2900 0.2400
Band 4 0.5900 0.5200 0.3919 0.3450 0.3064 0.2700
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International Operator Station-to-Station, Person-to-Person and Real Time Rated

Rates apply to all Option 1 and Option 2 calls which originate in the contiguous
United States and terminate in the international locations as set forth in Section

1.18. See Section 1.18 for any service restrictions.

Time of Day Calling Periods

Unless otherwise noted in this Section, listed below are the time of day
calling periods applicable for calling international points from the U.S.

Mainland. Each calling period has been assigned a code which will
appear in the per-minute rate charts.

Standard*

6 a.m.-12 p.m.
5 p.m.-11p.m.

7am.-1p.m.

4 p.m.-10 p.m.

8 a.m.-6 p.m.
2 p.m.-8 p.m.
8 a.m.-5 p.m.
8 a.m.-3 p.m.

6 a.m.-6 p.m.

5p.m.-11 p.m.
4 p.m.-12 a.m.

1p.m.-2am.

7am.-1 p.m.

3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7.
(From the U.S. Mainland)
1.
Time
Code
A
B
C
D
E
F
G
H
I
J
K
L
M
* To but not including

Discount*

12 p.m.-5 p.m.
10 a.m.-5 p.m.

1p.m.-6 p.m.

7 a.m.-4 p.m.

6 p.m.-12 a.m.

8 p.m.-3a.m.

5p.m.-11 p.m.

9 p.m.-8 a.m.
N/A

8 a.m.-5 p.m.

7a.m.-4 p.m.

7am.-1p.m.

1p.m.-12 a.m.

Economy*

5p.m.-6 a.m.

11 p.m.-10 a.m.

6 p.m.-7 a.m.

10 p.m.-7 a.m.

12 a.m.-8 a.m.

3am.-2 p.m.

11 p.m.-8 a.m.

3 p.m.-9 p.m.

6 p.m.-6 a.m.

11 p.m.-8 a.m.

12 a.m.-7 a.m.

2 a.m.-7 a.m.

12 a.m.-7 a.m.
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Sprint Communications Company L.P.

3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated

(From the U.S. Mainland) (Continued)

1. Time of Day Calling Periods (Continued)
Time
Code Standard* Discount* Economy*
5p.m.-2 a.m. 9a.m.-5p.m. 2a.m.-9 a.m.
1p.m.-8 p.m. 7am.-1p.m. 8 p.m.-7 a.m.
5p.m.-2a.m. 2a.m.-11 a.m. 11 a.m.-5 p.m.
8am.-5p.m. 12 a.m.-8 a.m. 5p.m.-12 a.m.
7 a.m.-5p.m. 5p.m.-1a.m. lam.-7am.
6 p.m.-1 a.m. lam.-11a.m. 11 a.m.-6 p.m.
7a.m.-7 p.m. N/A 7 p.m.-7 a.m.
(Mon-Fri) (Mon-Fri)
5p.m.-12 a.m. 12 a.m.-5 p.m.
(Sun) (Sun)
All Hours
(Saturday)
All Hours Every
Day
6 p.m.-6 a.m. N/A 6 a.m.-6 p.m.
5a.m.-6 p.m. N/A 6 p.mp-5a.m.
(Mon-Sat) (Mon-Sat)
All Day Sun
4 p.m.-10 p.m. 12 a.m.-4 p.m. 10 p.m.-12 a.m.
* To but not including
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3. RATES AND CHARGES (Continued)

1.

PublicFON Service (Continued)

7. International Operator Station-to-Station, Person-to-Person and Real Time Rated

(From the U.S. Mainland) (Continued)

2. Option 1 Per Minute Rates

See Section 3.1.7.1 for the time of day calling periods associated with
the time codes listed below. See also Section 1.18 for any additional
termination points associated with the below-listed international

12502 Sunrise Valley Drive
Reston, VA 20196

locations.
Standard Discount Economy

Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute  Minutes Minute Minutes
Afghanistan S $6.01 $6.01 $6.01 $6.01 $5.01 $5.01
Albania C 4.41 4.41 4.41 4.41 3.44 3.44
Algeria A 2.60 2.60 2.60 2.60 2.12 2.12
Andorra C 1.96 1.96 1.96 1.96 1.34 1.34
Angola A 4.96 4.96 4.96 4.96 4.35 4.35
Anguilla D 1.95 1.95 1.95 1.95 1.42 1.42
Antigua D 1.81 1.81 1.81 1.81 1.39 1.39
Argentina E 251 2.51 2.51 2.51 1.71 1.71
Armenia L 3.94 3.94 3.94 3.94 2.84 2.84
Aruba D 1.71 1.71 1.71 1.71 1.28 1.28
Ascension Is. A 3.28 3.28 3.28 3.28 2.31 2.31
Atlantic Ocean Region (East) U 9.75 9.75 9.75 9.75 9.75 9.75
Atlantic Ocean Region (West) U 9.75 9.75 9.75 9.75 9.75 9.75
Australia F 2.08 2.08 2.08 2.08 1.68 1.68
Australian External Territories B 7.51 7.51 7.51 751 4.95 4.95
Austria C 1.85 1.85 1.85 1.85 1.38 1.38
Azerbaijan L 3.93 3.93 3.93 3.93 2.84 2.84
Bahamas G 1.52 1.52 1.52 1.52 1.26 1.26
Bahrain H 2.65 2.65 2.65 2.65 1.95 1.95
Bangladesh I 4.86 4.86 4.86 4.86 3.31 3.31
Barbados D 1.82 1.82 1.82 1.82 1.39 1.39
Belarus L 3.99 3.99 3.99 3.99 2.84 2.84
Belgium C 1.92 1.92 1.92 1.92 1.31 1.31
Belize J 2.18 2.18 2.18 2.18 1.56 1.56
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Austria C 1.85 1.85 1.85 1.85 1.38 1.38
Azerbaijan L 3.93 3.93 3.93 3.93 2.84 2.84
Bahamas G 1.52 1.52 1.52 1.52 1.26 1.26
Bahrain H 2.65 2.65 2.65 2.65 1.95 1.95
Bangladesh | 4.86 4.86 4.86 4.86 3.31 3.31
Barbados** D 1.82 1.82 1.82 1.82 1.39 1.39
Belarus L 3.99 3.99 3.99 3.99 2.84 2.84
Belgium C 1.92 1.92 1.92 1.92 1.31 1.31
Belize J 2.18 2.18 2.18 2.18 1.56 1.56
Benin A 2.46 2.46 2.46 2.46 1.86 1.86
Bermuda G 1.68 1.68 1.68 1.68 1.38 1.38
Bhutan \Y 5.55 5.55 5.55 5.55 4.94 4.94
Bolivia E 2.33 2.33 2.33 2.33 1.83 1.83
Bosnia and Herzegovina w 2.19 2.19 2.19 2.19 1.64 1.64
Botswana A 2.30 2.30 2.30 2.30 1.75 1.75
Brazil E 2.49 2.49 2.49 2.49 1.81 1.81
British Virgin Islands G 1.73 1.73 1.73 1.73 1.27 1.27
Brunei B 2.87 2.87 2.87 2.87 2.01 2.01
Bulgaria L 2.55 2.55 2.55 2.55 1.84 1.84
Burma (formerly Myanmar) B 7.63 7.63 7.63 7.63 5.92 5.92
Burkina Faso A 3.89 3.89 3.89 3.89 2.63 2.63
Burundi A 4.85 4.85 4.85 4.85 4.05 4.05
Cambodia P 5.03 5.03 5.03 5.03 4.04 4.04
Cameroon A 2.65 2.65 2.65 2.65 2.05 2.05
Canada See Section 3.1.10.1
Cape Verde A 3.35 3.35 3.35 3.35 2.31 2.31
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Cayman Islands G 1.75 1.75 1.75 1.75 1.34 1.34
Central African Republic A 4.80 4.80 4.80 4.80 4.22 4.22
Chad Republic A 5.34 5.34 5.34 5.34 4.89 4.89
Chile E 1.83 1.83 1.83 1.83 1.42 1.42
China P 3.47 3.47 3.47 3.47 2.79 2.79
Colombia K 2.54 2.54 2.54 2.54 2.04 2.04
Comoros A 4.06 4.06 4.06 4.06 3.38 3.38
Congo A 4.06 4.06 4.06 4.06 3.24 3.24
Congo (formerly Zaire) A 2.46 2.46 2.46 2.46 1.92 1.92
Cook Islands B 5.82 5.82 5.82 5.82 5.11 5.11
Costa Rica J 2.10 2.10 2.10 2.10 1.58 1.58
Croatia w 2.18 2.18 2.18 2.18 1.63 1.63
Cuba D 1.89 1.89 1.89 1.89 1.89 1.89
Cyprus C 2.23 2.23 2.23 2.23 1.66 1.66
Czech Republic M 2.27 2.27 2.27 2.27 1.77 1.77
Denmark C 1.84 1.84 1.84 1.84 1.29 1.29
Diego Garcia | 4.50 4.50 4.50 4.50 3.33 3.33
Djibouti A 3.69 3.69 3.69 3.69 2.44 2.44
Dominica D 2.21 2.21 2.21 2.21 1.43 1.43
Dominican Republic D 1.82 1.82 1.82 1.82 1.52 1.52
Ecuador K 2.46 2.46 2.46 2.46 2.00 2.00
Egypt L 2.76 2.76 2.76 2.76 1.98 1.98
El Salvador J 2.07 2.07 2.07 2.07 1.76 1.76
Equatorial Guinea A 4.95 4.95 4.95 4.95 4.19 4.19
Eritrea L 3.13 3.13 3.13 3.13 2.42 2.42
Estonia L 4.38 4.38 4.38 4.38 2.84 2.84
Ethiopia L 2.72 2.72 2.72 2.72 2.49 2.49
Faeroe Islands C 1.81 1.81 1.81 1.81 1.43 1.43
Falkland Islands E 4.22 4.22 4.22 4.22 2.70 2.70
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
Fiji Islands N 3.45 3.45 3.45 3.45 2.40 2.40
Finland C 1.92 1.92 1.92 1.92 1.23 1.23
France C 1.64 1.64 1.64 1.64 1.24 1.24
French Guiana E 2.10 2.10 2.10 2.10 1.63 1.63
French Polynesia B 3.16 3.16 3.16 3.16 2.38 2.38
Gabon A 2.65 2.65 2.65 2.65 1.94 1.94
Gambia A 2.47 2.47 2.47 2.47 1.91 1.91
Georgia L 3.97 3.97 3.97 3.97 2.84 2.84
Germany C 1.63 1.63 1.63 1.63 1.18 1.18
Ghana A 2.73 2.73 2.73 2.73 1.97 1.97
Gibraltar C 2.43 2.43 2.43 2.43 1.63 1.63
Greece C 2.60 2.60 2.60 2.60 1.64 1.64
Greenland C 2.22 2.22 2.22 2.22 1.72 1.72
Grenada D 1.87 1.87 1.87 1.87 1.33 1.33
Guadeloupe French Antilles G 1.75 1.75 1.75 1.75 1.37 1.37
Guantanamo Bay D 1.49 1.49 1.49 1.49 0.99 0.99
(U.S. Naval Base)

Guatemala J 2.28 2.28 2.28 2.28 1.80 1.80
Guinea A 3.13 3.13 3.13 3.13 2.10 2.10
Guinea-Bissau A 5.21 5.21 5.21 5.21 4.48 4.48
Guyana E 2.69 2.69 2.69 2.69 1.87 1.87
Haiti D 2.11 2.11 2.11 2.11 1.63 1.63
Honduras J 2.34 2.34 2.34 2.34 1.91 1.91
Hong Kong B 2.46 2.46 2.46 2.46 1.65 1.65
Hungary C 2.09 2.09 2.09 2.09 1.58 1.58
Iceland 0] 2.14 2.14 2.14 2.14 1.49 1.49
India (0] 3.48 3.48 3.48 3.48 2.73 2.73
Indian Ocean U 9.75 9.75 9.75 9.75 9.75 9.75
Region
Indonesia P 3.01 3.01 3.01 3.01 1.96 1.96
Iran L 3.02 3.02 3.02 3.02 2.22 2.22
Iraq L 3.87 3.87 3.87 3.87 2.67 2.67
Ireland C 1.68 1.68 1.68 1.68 1.20 1.20
Israel Q 2.43 2.43 2.43 2.43 1.88 1.88
Italy C 1.88 1.88 1.88 1.88 1.42 1.42
Ivory Coast A 3.14 3.14 3.14 3.14 2.35 2.35
Jamaica D 1.94 1.94 1.94 1.94 1.47 1.47
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated

(From the U.S. Mainland) (Continued)

2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add'l First Add'l First Add'l
Country Code  Minute Minutes Minute  Minutes Minute Minutes
Japan F 2.15 2.15 2.15 2.15 1.54 1.54
Jordan Q 2.53 2.53 2.53 2.53 1.80 1.80
Kazakhatan L 3.87 3.87 3.87 3.87 2.84 2.84
Kenya R 2.68 2.68 2.68 2.68 2.03 2.03
Kiribati B 4.50 4.50 4.50 4.50 3.14 3.14
Korea,D.P.R. (North) F 6.43 6.43 6.43 6.43 5.87 5.87
Korea,Rep of South F 2.23 2.23 2.23 2.23 1.62 1.62
Kuwait R 2.35 2.35 2.35 2.35 1.48 1.48
Kyrgyzstan L 3.82 3.82 3.82 3.82 2.84 2.84
Laos B 7.23 7.23 7.23 7.23 5.21 5.21
Latvia L 3.95 3.95 3.95 3.95 2.84 2.84
Lebanon H 4.27 4.27 4.27 4.27 3.38 3.38
Lesotho R 2.45 2.45 2.45 2.45 1.87 1.87
Liberia A 2.53 2.53 2.53 2.53 1.80 1.80
Libya A 2.65 2.65 2.65 2.65 1.94 1.94
Liechtenstein C 1.77 1.77 1.77 1.77 1.23 1.23
Lithuania L 3.91 3.91 3.91 3.91 2.84 2.84
Luxembourg C 1.85 1.85 1.85 1.85 1.33 1.33
Macao P 3.37 3.37 3.37 3.37 2.40 2.40
Macedonia w 2.23 2.23 2.23 2.23 1.66 1.66
Madagascar A 5.29 5.29 5.29 5.29 4.77 4.77
Malawi A 2.24 2.24 2.24 2.24 1.72 1.72
Malaysia P 2.90 2.90 2.90 2.90 1.81 1.81
Maldives S 4.38 4.38 4.38 4.38 3.23 3.23
Mali Republic S 3.45 3.45 3.45 3.45 2.61 2.61
Malta C 2.57 2.57 2.57 2.57 1.98 1.98
Marshall Is. B 3.11 3.11 3.11 3.11 2.14 2.14
Martinique G 1.75 1.75 1.75 1.75 1.37 1.37
Mauritania A 3.68 3.68 3.68 3.68 2.89 2.89
Mauritius A 4.36 4.36 4.36 4.36 2.68 2.68
Mayotte Island A A 3.53 3.53 3.53 3.53 2.44
Mexico See Section 3.1.11.1
Micronesia B 2.88 2.88 2.88 2.88 2.19 2.19
Moldova L 3.45 3.45 3.45 3.45 2.84 2.84
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Monaco C 1.61 1.61 1.61 1.61 1.25 1.25
Mongolia B 5.65 5.65 5.65 5.65 5.06 5.06
Montenegro W 2.37 2.37 2.37 2.37 1.74 1.74
Montserrat D 2.08 2.08 2.08 2.08 1.38 1.38
Morocco A 2.49 2.49 2.49 2.49 2.21 2.21
Mozambique A 4.41 4.41 4.41 4.41 3.34 3.34
Namibia A 2.44 2.44 2.44 2.44 1.81 1.81
Nauru Island B 4.98 4.98 4.98 4.98 3.48 3.48
Nepal I 4.19 4.19 4.19 4.19 2.80 2.80
Netherlands C 1.26 1.26 1.26 1.26 0.99 0.99
Netherlands Antilles G 1.83 1.83 1.83 1.83 1.27 1.27
Nevis Www 1.94 1.94 1.94 1.94 1.45 1.45
New Caledonia B 3.39 3.39 3.39 3.39 2.11 2.11
New Zealand B 2.35 2.35 2.35 2.35 1.63 1.63
Nicaragua J 2.06 2.06 2.06 2.06 1.76 1.76
Niger A 3.49 3.49 3.49 3.49 2.10 2.10
Nigeria R 2.08 2.08 2.08 2.08 1.80 1.80
Niue B 5.21 5.21 5.21 5.21 4.85 4.85
Norway C 1.64 1.64 1.64 1.64 1.19 1.19
Oman H 2.63 2.63 2.63 2.63 1.96 1.96
Pacific Ocean U 9.75 9.75 9.75 9.75 9.75 9.75
Pakistan | 5.05 5.05 5.05 5.05 2.93 2.93
Palau B 4.52 4.52 4.52 452 3.58 3.58
Panama J 2.11 2.11 2.11 2.11 1.59 1.59
Papua New Guinea B 2.88 2.88 2.88 2.88 2.01 2.01
Paraguay E 2.90 2.90 2.90 2.90 2.01 2.01
Peru K 2.40 2.40 2.40 2.40 1.77 1.77
Philippines P 2.78 2.78 2.78 2.78 1.83 1.83
Pitcairn Is. B 2.35 2.35 2.35 2.35 1.63 1.63
Poland M 1.93 1.93 1.93 1.93 1.52 1.52
Portugal 0] 2.16 2.16 2.16 2.16 1.42 1.42
Qatar R 2.73 2.73 2.73 2.73 1.93 1.93
Reunion Island A 3.53 3.53 3.53 3.53 2.44 2.44
Romania L 2.86 2.86 2.86 2.86 2.06 2.06
Russia L 3.99 3.99 3.99 3.99 2.84 2.84
Rwanda A 3.92 3.92 3.92 3.92 2.72 2.72
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
San Marino C 1.97 1.97 1.97 1.97 1.45 1.45
Sao Tome and Principe A 4.88 4.88 4.88 4.88 4.22 4.22
Saudi Arabia R 2.68 2.68 2.68 2.68 2.15 2.15
Senegal A 2.99 2.99 2.99 2.99 2.33 2.33
Serbia W 2.37 2.37 2.37 2.37 1.74 1.74
Seychelles A 4.75 4.75 4.75 4.75 3.42 3.42
Sierra Leone A 3.36 3.36 3.36 3.36 2.67 2.67
Singapore B 2.35 2.35 2.35 2.35 1.56 1.56
Slovakia M 212 212 212 2.12 1.73 1.73
Slovenia w 2.31 2.31 2.31 2.31 1.68 1.68
Solomon Islands B 4.47 4.47 4.47 4.47 3.48 3.48
Somalia A 4.64 4.64 4.64 4.64 3.93 3.93
South Africa A 2.10 2.10 2.10 2.10 1.52 1.52
Spain C 2.11 2.11 2.11 2.11 1.62 1.62
Sri Lanka | 4.35 4.35 4.35 4.35 2.93 2.93
St. Helena A 4.53 4.53 4.53 4.53 2.70 2.70
St. Kitts D 1.94 1.94 1.94 1.94 1.45 1.45
St. Lucia D 1.88 1.88 1.88 1.88 1.45 1.45
St. Pierre and Miguelon D 1.66 1.66 1.66 1.66 1.17 1.17
St. Vincent & The Grenadines D 1.92 1.92 1.92 1.92 1.50 1.50
Sudan L 4.73 4.73 4.73 4.73 4.29 4.29
Suriname E 3.32 3.32 3.32 3.32 2.44 2.44
Swaziland A 2.49 2.49 2.49 2.49 1.80 1.80
Sweden C 1.65 1.65 1.65 1.65 1.17 1.17
Switzerland C 1.77 1.77 1.77 1.77 1.23 1.23
Syria L 4.01 4.01 4.01 4.01 3.42 3.42
Taiwan B 2.65 2.65 2.65 2.65 1.69 1.69
Tajikistan L 3.99 3.99 3.99 3.99 2.84 2.84
Tanzania L 2.72 2.72 2.72 2.72 2.00 2.00
Thailand P 2.84 2.84 2.84 2.84 1.69 1.69
Togo A 2.87 2.87 2.87 2.87 2.00 2.00
Tonga Islands N 3.85 3.85 3.85 3.85 3.01 3.01
Trinidad &Tobago D 2.00 2.00 2.00 2.00 1.47 1.47
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated

(From the U.S. Mainland) (Continued)

2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute  Minutes Minute Minutes
Tunisia A 2.46 2.46 2.46 2.46 1.88 1.88
Turkey C 2.44 2.44 2.44 2.44 1.77 1.77
Turkmenistan L 3.81 3.81 3.81 3.81 2.84 2.84
Turks & Caicos Islands G 1.88 1.88 1.88 1.88 1.40 1.40
Tuvalu B 6.11 6.11 6.11 6.11 5.31 5.31
Uganda L 2.74 2.74 2.74 2.74 2.01 2.01
Ukraine L 3.97 3.97 3.97 3.97 2.84 2.84
United Arab Emirates H 2.33 2.33 2.33 2.33 1.80 1.80
United Kingdom C 1.54 1.54 1.54 1.54 1.11 1.11
Uruguay E 2.26 2.26 2.26 2.26 1.61 1.61
Uzbekistan L 3.99 3.99 3.99 3.99 2.84 2.84
Vanuatu B 6.03 6.03 6.03 6.03 4.75 4.75
Vatican City C 1.88 1.88 1.88 1.88 1.42 1.42
Venezuela E 1.71 1.71 1.71 1.71 1.24 1.24
Vietnam P 3.48 3.48 3.48 3.48 2.73 2.73
Wallis & Futuna Islands B 5.44 5.44 5.44 5.44 4.19 4.19
Western Sahara C 2.11 2.11 2.11 2.11 1.62 1.62
Western Samoa B 4.07 4.07 4.07 4.07 3.00 3.00
Yemen H 2.46 2.46 2.46 2.46 1.92 1.92
Zambia A 2.34 2.34 2.34 2.34 1.69 1.69
Zimbabwe A 2.38 2.38 2.38 2.38 1.74 1.74
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
3. Option 2 Per Minute Rates
See Section 3.1.7.1 for the time of day calling periods associated with
the time codes listed below. See also Section 1.18 for any additional
termination points associated with the below-listed international
locations.
Standard Discount Economy
Time First Addl First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
Afghanistan S $6.611  $6.611 $6.611  $6.611 $5.511 $5.511
Albania C 4.851 4.851 4.851 4.851 3.784 3.784
Algeria A 2.860 2.860 2.860 2.860 2.332 2.332
Andorra C 2.156 2.156 2.156 2.156 1.474 1.474
Angola A 5.456 5.456 5.456 5.456 4,785 4,785
Anguilla D 2.145 2.145 2.145 2.145 1.562 1.562
Antigua D 1.991 1.991 1.991 1.991 1.529 1.529
Argentina E 2.761 2.761 2.761 2.761 1.881 1.881
Armenia L 4.334 4.334 4.334 4.334 3.124 3.124
Aruba D 1.881 1.881 1.881 1.881 1.408 1.408
Ascension Is. A 3.608 3.608 3.608 3.608 2.541 2.541
Atlantic Ocean Region (East) U 10.725 10.725 10.725 10.725 10.725 10.725
Atlantic Ocean Region (West) U 10.725 10.725 10.725 10.725 10.725 10.725
Australia F 2.288 2.288 2.288 2.288 1.848 1.848
Australian External Territories B 8.261 8.261 8.261 8.261 5.445 5.445
Austria C 2.035 2.035 2.035 2.035 1.518 1.518
Azerbaijan L 4.323 4.323 4.323 4.323 3.124 3.124
Bahamas G 1.672 1.672 1.672 1.672 1.386 1.386
Bahrain H 2.915 2.915 2.915 2.915 2.145 2.145
Bangladesh I 5.346 5.346 5.346 5.346 3.641 3.641
Barbados** D 2.002 2.002 2.002 2.002 1.529 1.529
Belarus L 4.389 4.389 4.389 4.389 3.124 3.124
Belgium C 2.112 2.112 2.112 2.112 1.441 1.441
* Calls cannot be completed to Barbados from Area Codes 212 and 718.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated

(From the U.S. Mainland) (Continued)

3. Option 2 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute  Minutes Minute Minutes
Belize 2.398 2.398 2.398 2.398 1.716 1.716
Benin 2.706 2.706 2.706 2.706 2.046 2.046
Bermuda 1.848 1.848 1.848 1.848 1.518 1.518
Bhutan 6.105 6.105 6.105 6.105 5.434 5.434
Bolivia 2.563 2.563 2.563 2.563 2.013 2.013
Bosnia and Herzegovina 2.409 2.409 2.409 2.409 1.804 1.804
Botswana 2.530 2.530 2.530 2.530 1.925 1.925
Brazil 2.739 2.739 2.739 2.739 1.991 1.991
British Virgin Is. 1.903 1.903 1.903 1.903 1.397 1.397
Brunei 3.157 3.157 3.157 3.157 2.211 2.211
Bulgaria 2.805 2.805 2.805 2.805 2.024 2.024

4.279 4.279 4.279 4.279 2.893 2.893
8.393 8.393 8.393 8.393 6.512 6.512

Burkina Faso
Burma (formerly Myanmar)

Burundi 5.335 5.335 5.335 5.335 4.455 4,455
Cambodia 5.533 5.533 5.533 5.533 4.444 4,444
Cameroon 2.915 2.915 2.915 2.915 2.255 2.255
Canada See Section 3.1.10.2

Cape Verde 3.685 3.685 3.685 3.685 2.541 2.541

1.925 1.925 1.925 1.925 1.474 1.474
5.280 5.280 5.280 5.280 4.642 4.642
5.874 5.874 5.874 5.874 5.379 5.379

Cayman Islands
Central African Republic
Chad Republic

OZ00USwW>T>>ATUMPIPEO> >U>PEDPrTOMPSEIM<O> o

Chile 2.013 2.013 2.013 2.013 1.562 1.562
China 3.817 3.817 3.817 3.817 3.069 3.069
Colombia 2.794 2.794 2.794 2.794 2.244 2.244
Comoros 4.466 4.466 4.466 4.466 3.718 3.718
Congo 4.466 4.466 4.466 4.466 3.564 3.564
Congo (formerly Zaire) 2.706 2.706 2.706 2.706 2.112 2.112
Cook Islands 6.402 6.402 6.402 6.402 5.621 5.621
Costa Rica 2.310 2.310 2.310 2.310 1.738 1.738
Croatia 2.398 2.398 2.398 2.398 1.793 1.793
Cuba 2.079 2.079 2.079 2.079 2.079 2.079
Cyprus 2.453 2.453 2.453 2.453 1.826 1.826
Czech Republic 2.497 2.497 2.497 2.497 1.947 1.947
Denmark 2.024 2.024 2.024 2.024 1.419 1.419
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Diego Garcia I 4.950 4.950 4,950 4.950 3.663 3.663
Djibouti A 4.059 4.059 4.059 4.059 2.684 2.684
Dominica D 2.431 2.431 2.431 2.431 1.573 1.573
Dominican Republic D 2.002 2.002 2.002 2.002 1.672 1.672
Ecuador K 2.706 2.706 2.706 2.706 2.200 2.200
Egypt L 3.036 3.036 3.036 3.036 2.178 2.178
El Salvador J 2.277 2.277 2.277 2.277 1.936 1.936
Equatorial Guinea A 5.445 5.445 5.445 5.445 4.609 4.609
Eritrea L 3.443 3.443 3.443 3.443 2.662 2.662
Estonia L 4.818 4.818 4.818 4.818 3.124 3.124
Ethiopia L 2.992 2.992 2.992 2.992 2.739 2.739
Faeroe Island C 1.991 1.991 1.991 1.991 1.573 1.573
Falkland Islands E 4.642 4.642 4.642 4.642 2.970 2.970
Fiji N 3.795 3.795 3.795 3.795 2.640 2.640
Finland C 2.112 2.112 2.112 2.112 1.353 1.353
France C 1.804 1.804 1.804 1.804 1.364 1.364
French Guiana E 2.310 2.310 2.310 2.310 1.793 1.793
French Polynesia B 3.476 3.476 3.476 3.476 2.618 2.618
Gabon A 2.915 2.915 2.915 2.915 2.134 2.134
Gambia A 2.717 2.717 2.717 2.717 2.101 2.101
Georgia L 4.367 4.367 4.367 4.367 3.124 3.124
Germany C 1.793 1.793 1.793 1.793 1.298 1.298
Ghana A 3.003 3.003 3.003 3.003 2.167 2.167
Gibraltar C 2.673 2.673 2.673 2.673 1.793 1.793
Greece C 2.860 2.860 2.860 2.860 1.804 1.804
Greenland C 2.442 2.442 2.442 2.442 1.892 1.892
Grenada D 2.057 2.057 2.057 2.057 1.463 1.463
Guadeloupe & the French G 1.925 1.925 1.925 1.925 1.507 1.507
Antilles
Guantanamo Bay D 1.639 1.639 1.639 1.639 1.089 1.089
Guatemala J 2.508 2.508 2.508 2.508 1.980 1.980
Guinea A 3.443 3.443 3.443 3.443 2.310 2.310
Guinea-Bissau A 5.731 5.731 5.731 5.731 4,928 4,928
Guyana E 2.959 2.959 2.959 2.959 2.057 2.057
Haiti D 2.321 2.321 2.321 2.321 1.793 1.793
Honduras J 2.574 2.574 2.574 2.574 2.101 2.101
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Hong Kong B 2.706 2.706 2.706 2.706 1.815 1.815
Hungary C 2.299 2.299 2.299 2.299 1.738 1.738
Iceland (0] 2.354 2.354 2.354 2.354 1.639 1.639
India | 3.828 3.828 3.828 3.828 3.003 3.003
Indian Ocean Region U 10.725 10.725 10.725 10.725 10.725 10.725
Indonesia P 3.311 3.311 3.311 3.311 2.156 2.156
Iran L 3.322 3.322 3.322 3.322 2.442 2.442
Iraq L 4.257 4.257 4.257 4.257 2.937 2.937
Ireland C 1.848 1.848 1.848 1.848 1.320 1.320
Israel Q 2.673 2.673 2.673 2.673 2.068 2.068
Italy C 2.068 2.068 2.068 2.068 1.562 1.562
Ivory Coast A 3.454 3.454 3.454 3.454 2.585 2.585
Jamaica D 2.134 2.134 2.134 2.134 1.617 1.617
Japan F 2.365 2.365 2.365 2.365 1.694 1.694
Jordan Q 2.783 2.783 2.783 2.783 1.980 1.980
Kazakhatan L 4,257 4.257 4.257 4.257 3.124 3.124
Kenya R 2.948 2.948 2.948 2.948 2.233 2.233
Kiribati B 4.950 4.950 4.950 4.950 3.454 3.454
Korea,D.P.R. (North) F 7.073 7.073 7.073 7.073 6.457 6.457
Korea,Rep of (South) F 2.453 2.453 2.453 2.453 1.782 1.782
Kuwait R 2.585 2.585 2.585 2.585 1.628 1.628
Kyrgyzstan L 4.202 4.202 4.202 4.202 3.124 3.124
Laos B 7.953 7.953 7.953 7.953 5.731 5.731
Latvia L 4.345 4.345 4.345 4.345 3.124 3.124
Lebanon H 4.697 4.697 4.697 4.697 3.718 3.718
Lesotho R 2.695 2.695 2.695 2.695 2.057 2.057
Liberia A 2.783 2.783 2.783 2.783 1.980 1.980
Libya A 2.915 2.915 2.915 2.915 2.134 2.134
Liechtenstein C 1.947 1.947 1.947 1.947 1.353 1.353
Lithuania L 4.301 4.301 4.301 4.301 3.124 3.124
Luxembourg C 2.035 2.035 2.035 2.035 1.463 1.463
Macao P 3.707 3.707 3.707 3.707 2.640 2.640
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Macedonia W 2.453 2.453 2.453 2.453 1.826 1.826
Madagascar A 5.819 5.819 5.819 5.819 5.247 5.247
Malawi A 2.464 2.464 2.464 2.464 1.892 1.892
Malaysia P 3.190 3.190 3.190 3.190 1.991 1.991
Maldives S 4.818 4.818 4.818 4.818 3.553 3.553
Mali S 3.795 3.795 3.795 3.795 2.871 2.871
Malta C 2.827 2.827 2.827 2.827 2.178 2.178
Marshall Islands B 3.421 3.421 3.421 3.421 2.354 2.354
Martinique G 1.925 1.925 1.925 1.925 1.507 1.507
Mauritania A 4.048 4.048 4.048 4.048 3.179 3.179
Mauritius A 4.796 4,796 4,796 4.796 2.948 2.948
Mayotte Island A 3.883 3.883 3.883 3.883 2.684 2.684
Mexico See Section 3.1.11.2
Micronesia B 3.168 3.168 3.168 3.168 2.409 2.409
Moldova L 3.795 3.795 3.795 3.795 3.124 3.124
Monaco C 1.771 1.771 1.771 1.771 1.375 1.375
Mongolia B 6.215 6.215 6.215 6.215 5.566 5.566
Montenegro W 2.607 2.607 2.607 2.607 1.914 1.914
Montserrat D 2.288 2.288 2.288 2.288 1.518 1.518
Morocco A 2.739 2.739 2.739 2.739 2.431 2.431
Mozambique A 4.851 4.851 4.851 4.851 3.674 3.674
Namibia A 2.684 2.684 2.684 2.684 1.991 1.991
Nauru Island B 5.478 5.478 5.478 5.478 3.828 3.828
Nepal | 4.609 4.609 4.609 4.609 3.080 3.080
Netherlands C 1.386 1.386 1.386 1.386 1.089 1.089
Netherlands Antilles G 2.013 2.013 2.013 2.013 1.397 1.397
Nevis Www 2.134 2.134 2.134 2.134 1.595 1.595
New Caledonia B 3.729 3.729 3.729 3.729 2.321 2.321
New Zealand B 2.585 2.585 2.585 2.585 1.793 1.793
Nicaragua J 2.266 2.266 2.266 2.266 1.936 1.936
Niger A 3.839 3.839 3.839 3.839 2.310 2.310
Nigeria R 2.288 2.288 2.288 2.288 1.980 1.980
Niue B 5.731 5.731 5.731 5.731 5.335 5.335
Norway C 1.804 1.804 1.804 1.804 1.309 1.309
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated

(From the U.S. Mainland) (Continued)

3. Option 2 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute  Minutes Minute Minutes
Oman H 2.893 2.893 2.893 2.893 2.156 2.156
Pacific Ocean U 10.725 10.725 10.725 10.725 10.725 10.725
Pakistan | 5.555 5.555 5.555 5.555 3.223 3.223
Palau B 4,972 4,972 4972 4,972 3.938 3.938
Panama J 2.321 2.321 2.321 2.321 1.749 1.749
Papua New Guinea B 3.168 3.168 3.168 3.168 2.211 2.211
Paraguay E 3.190 3.190 3.190 3.190 2.211 2.211
Peru K 2.640 2.640 2.640 2.640 1.947 1.947
Philippines P 3.058 3.058 3.058 3.058 2.013 2.013
Pitcairn Island B 2.585 2.585 2.585 2.585 1.793 1.793
Poland M 2.123 2.123 2.123 2.123 1.672 1.672
Portugal (@] 2.376 2.376 2.376 2.376 1.562 1.562
Qatar R 3.003 3.003 3.003 3.003 2.123 2.123
Reunion Island A 3.883 3.883 3.883 3.883 2.684 2.684
Romania L 3.146 3.146 3.146 3.146 2.266 2.266
Russia L 4.389 4.389 4.389 4.389 3.124 3.124
Rwanda A 4,312 4.312 4,312 4.312 2.992 2.992
San Marino C 2.167 2.167 2.167 2.167 1.595 1.595
Sao Tome and Principe A 5.368 5.368 5.368 5.368 4.642 4.642
Saudi Arabia R 2.948 2.948 2.948 2.948 2.365 2.365
Senegal A 3.289 3.289 3.289 3.289 2.563 2.563
Serbia W 2.607 2.607 2.607 2.607 1.914 1.914
Seychelles A 5.225 5.225 5.225 5.225 3.762 3.762
Sierra Leone A 3.696 3.696 3.696 3.696 2.937 2.937
Singapore B 2.585 2.585 2.585 2.585 1.716 1.716
Slovakia M 2.332 2.332 2.332 2.332 1.903 1.903
Slovenia W 2.541 2.541 2.541 2.541 1.848 1.848
Solomon Islands B 4,917 4,917 4917 4,917 3.828 3.828
Somalia A 5.104 5.104 5.104 5.104 4.323 4.323
South Africa A 2.310 2.310 2.310 2.310 1.672 1.672
Spain C 2.321 2.321 2.321 2.321 1.782 1.782
Sri Lanka | 4,785 4,785 4,785 4,785 3.223 3.223
St. Helena A 4,983 4,983 4,983 4,983 2.970 2.970
St. Kitts D 2.134 2.134 2.134 2.134 1.595 1.595
St. Lucia D 2.068 2.068 2.068 2.068 1.595 1.595
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated
(From the U.S. Mainland) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
St. Pierre & Miquelon D 1.826 1.826 1.826 1.826 1.287 1.287
St. Vincent & the Grenadines D 2.112 2.112 2.112 2.112 1.650 1.650
Sudan L 5.203 5.203 5.203 5.203 4,719 4,719
Suriname E 3.652 3.652 3.652 3.652 2.684 2.684
Swaziland A 2.739 2.739 2.739 2.739 1.980 1.980
Sweden C 1.815 1.815 1.815 1.815 1.287 1.287
Switzerland C 1.947 1.947 1.947 1.947 1.353 1.353
Syria L 4411 4411 4411 4411 3.762 3.762
Taiwan B 2.915 2.915 2.915 2.915 1.859 1.859
Tajikistan L 4.389 4.389 4.389 4.389 3.124 3.124
Tanzania L 2.992 2.992 2.992 2.992 2.200 2.200
Thailand P 3.124 3.124 3.124 3.124 1.859 1.859
Togo A 3.157 3.157 3.157 3.157 2.200 2.200
Tonga Islands N 4.235 4.235 4,235 4.235 3.311 3.311
Trinidad & Tobago D 2.200 2.200 2.200 2.200 1.617 1.617
Tunisia A 2.706 2.706 2.706 2.706 2.068 2.068
Turkey C 2.684 2.684 2.684 2.684 1.947 1.947
Turkmenistan L 4,191 4,191 4,191 4.191 3.124 3.124
Turks & Caicos Islands G 2.068 2.068 2.068 2.068 1.540 1.540
Tuvalu B 6.721 6.721 6.721 6.721 5.841 5.841
Uganda L 3.014 3.014 3.014 3.014 2.211 2.211
Ukraine L 4.367 4.367 4.367 4.367 3.124 3.124
United Arab Emirates H 2.563 2.563 2.563 2.563 1.980 1.980
United Kingdom C 1.694 1.694 1.694 1.694 1.221 1.221
Uruguay E 2.486 2.486 2.486 2.486 1.771 1.771
Uzbekistan L 4.389 4.389 4.389 4.389 3.124 3.124
Vanuatu B 6.633 6.633 6.633 6.633 5.225 5.225
Vatican City C 2.068 2.068 2.068 2.068 1.562 1.562
Venezuela E 1.881 1.881 1.881 1.881 1.364 1.364
Vietnam P 3.828 3.828 3.828 3.828 3.003 3.003
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
7. International Operator Station-to-Station, Person-to-Person and Real Time Rated

(From the U.S. Mainland) (Continued)

3. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute  Minutes Minute Minutes
Wallis & Futuna Islands B 5.984 5.984 5.984 5.984 4.609 4.609
Western Sahara C 2.321 2.321 2.321 2.321 1.782 1.782
Western Samoa B 4.477 4.477 4.477 4.477 3.300 3.300
Yemen H 2.706 2.706 2.706 2.706 2.112 2.112
Zambia A 2.574 2.574 2.574 2.574 1.859 1.859
Zimbabwe A 2.618 2.618 2.618 2.618 1.914 1.914
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii)

Rates apply to all Option 1 and Option 2 calls which originate in the cities in
Hawaii as set forth in below and terminate in the international locations set forth in
Sections 1.18. See Sections 1.18 also for any service restrictions.

1. Time of Day Calling Periods
Unless otherwise noted in this Section, listed below are the time of day
calling periods applicable for calling international points from Hawaii.
Each calling period has been assigned a code which will appear in the
per-minute rate charts beginning in Section 3.1.8.2.
Code Standard Economy
A 7am.-11 a.m.*/ 11 p.m.-7a.m.*/
6 p.m.-11 p.m.* 11a.m.-6 p.m.*
B 10 a.m.-11 p.m.* 11 p.m.-10 a.m.*
C 7am.-12 p.m.*/ 12 p.m.-8 p.m.*/
8 p.m.-1am.* lam.-7am.*
D 7am.-6 p.m.* 6 p.m.-7 a.m.*
E 8a.m.-8 p.m.* 8 p.m.-8 a.m.*
F 7a.m.-11a.m.*/ 1la.m.-5p.m.*/
5p.m.-11 p.m.* 11 p.m.-7a.m.*
G 11a.m.-9 p.m.* 9p.m.-11 a.m.*
H 7am.-8 p.m.* 8 p.m.-7 a.m.*
| 12 p.m.-1 am.* lam.-12 p.m.*
J All Hours,
Every Day
K 7a.m.-6 p.m.* 6 p.m.-7a.m.*
(Mon-Sat All Hours Sunday
* To but not including
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

2. Time of Day Calling Periods (Continued)
Code Standard Economy
L 7a-12:59p 1p-6:59a
M 7a-10:59a 1la-6:59a
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

2. Option 1 Per Minute Rates

See Section 3.1.8.1 for the time of day calling periods associated with
the time codes listed below. See also Section 1.18 for any additional
termination points associated with the below-listed international

locations.
Standard Discount Economy

Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute Minutes Minute Minutes
Afghanistan G $6.38 $4.25 N/A N/A $5.25 $3.50
Albania C 3.88 2.15 N/A N/A 2.98 1.65
Algeria A 3.30 1.94 N/A N/A 2.20 1.29
Andorra L 2.41 1.43 N/A N/A 1.69 0.98
Angola A 4.14 3.27 N/A N/A 3.57 2.71
Anguilla D 3.39 1.64 N/A N/A 2.26 1.09
Antigua D 3.53 1.71 N/A N/A 2.35 1.14
Argentina E 3.36 1.85 N/A N/A 2.24 1.23
Armenia C 3.25 2.50 N/A N/A 1.90 1.10
Aruba D 3.39 1.64 N/A N/A 2.26 1.09
Ascension Is. A 3.30 1.94 N/A N/A 2.20 1.29
Atlantic Ocean Region (East) J 9.75 9.75 9.75 9.75 9.75 9.75
Atlantic Ocean Region (West) J 9.75 9.75 9.75 9.75 9.75 9.75
Australia B 2.39 1.20 N/A N/A 1.75 0.85
Australian External Territories B 494 3.29 N/A N/A 4.29 2.86
Austria C 2.41 1.43 N/A N/A 1.69 0.98
Azerbaijan C 3.25 2.50 N/A N/A 1.90 1.10
Bahamas D 3.39 1.64 N/A N/A 2.26 1.09
Bahrain F 4.10 2.03 N/A N/A 2.73 1.35
Bangladesh G 5.53 2.48 N/A N/A 3.69 1.65
Barbados D 3.53 1.71 N/A N/A 2.35 1.14
Belarus C 3.25 2.50 N/A N/A 1.90 1.10
Belgium C 2.41 1.43 N/A N/A 1.69 0.98
Belize H 3.29 1.82 N/A N/A 2.19 1.21
Benin A 3.30 1.94 N/A N/A 2.20 1.29
Bermuda D 3.39 1.64 N/A N/A 2.26 1.09
Bhutan G 4.10 2.45 N/A N/A 3.89 2.27

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
12502 Sunrise Valley Drive (M

Reston, VA 20196 (M



Sprint Communications Company L.P. Informational Tariff
Transmittal No. 565

6th Revised Page 52

Cancels 5th Revised Page 52

3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute Minutes Minute Minutes
Bolivia E 3.70 2.04 N/A N/A 2.46 1.35
Bosnia and Herzegovina C 2.60 1.50 N/A N/A 1.73 1.00
Botswana A 3.30 1.94 N/A N/A 2.20 1.29
Brazil E 3.36 1.85 N/A N/A 2.24 1.23
British Virgin Islands. D 3.39 1.64 N/A N/A 2.26 1.09
Brunei I 3.26 1.27 N/A N/A 2.34 0.86
Bulgaria C 2.60 1.50 N/A N/A 1.73 1.00
Burkina Faso A 3.30 1.94 N/A N/A 2.20 1.29
Burma (formerly Myanmar) I 4.94 3.29 N/A N/A 4.29 2.86
Burundi A 4.25 3.6 3N/A N/A 3.95 3.15
Cambodia* I 4.01 3.34 N/A N/A 3.33 2.56
Cameroon A 3.30 1.94 N/A N/A 2.20 1.29
Canada See Section 3.1.10.3
Cape Verde A 3.30 2.53 N/A N/A 2.43 1.42
Cayman Islands D 3.53 1.71 N/A N/A 2.35 1.14
Central African Republic A 4.25 3.80 N/A N/A 3.95 3.29
Chad A 4.25 3.80 N/A N/A 3.95 3.29
Chile E 3.36 1.85 N/A N/A 2.24 1.23
China I 3.92 1.74 N/A N/A 2.75 1.13
Colombia E 3.70 2.04 N/A N/A 2.46 1.35
Comoros A 3.30 1.94 N/A N/A 2.20 1.29
Congo A 3.30 1.94 N/A N/A 2.20 1.29
Congo (formerly Zaire) A 3.30 1.94 N/A N/A 2.20 1.29
Cook Islands B 4.10 2.45 N/A N/A 3.89 2.27
Costa Rica H 3.62 2.00 N/A N/A 2.41 1.33
Croatia C 2.60 1.50 N/A N/A 1.73 1.00
Cuba K 2.49 2.49 N/A N/A 2.49 2.49
Cyprus C 2.60 1.50 N/A N/A 1.73 1.00
Czech Republic C 2.60 1.50 N/A N/A 1.73 1.00
Denmark C 2.41 1.43 N/A N/A 1.69 0.98
Diego Garcia G 3.44 2.25 N/A N/A 2.79 1.69
Djibouti A 3.30 1.94 N/A N/A 2.20 1.29
Dominica D 3.53 1.71 N/A N/A 2.35 1.14

* Person-to-person calling presently is being offered by Long Distance/USA only.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Dominican Republic D 3.53 1.71 N/A N/A 2.35 1.14
Ecuador E 3.70 2.04 N/A N/A 2.46 1.35
Egypt A 3.30 1.94 N/A N/A 2.20 1.29
El Salvador H 3.62 2.00 N/A N/A 2.41 1.33
Equatorial A 4.25 3.39 N/A N/A 3.95 2.99
Eritrea A 3.43 1.94 N/A N/A 2.42 1.42
Estonia C 3.25 2.50 N/A N/A 1.90 1.10
Ethiopia A 3.43 1.94 N/A N/A 2.42 1.42
Faeroe Islands C 2.41 1.43 N/A N/A 1.69 0.98
Falkland Islands E 4.25 3.39 N/A N/A 3.95 2.99
Fiji B 3.26 1.27 N/A N/A 2.34 0.86
Finland C 2.41 1.43 N/A N/A 1.69 0.98
France C 2.41 1.43 N/A N/A 1.69 0.98
French Guiana E 3.36 1.85 N/A N/A 2.24 1.23
French Polynesia B 3.11 1.25 N/A N/A 2.18 0.84
Gabon A 3.30 1.94 N/A N/A 2.20 1.29
Gambia A 3.30 1.94 N/A N/A 2.20 1.29
Georgia C 3.25 2.50 N/A N/A 1.90 1.10
Germany C 1.89 1.28 N/A N/A 1.65 0.95
Ghana A 3.30 1.94 N/A N/A 2.20 1.29
Gibraltar C 2.60 1.50 N/A N/A 1.73 1.00
Greece C 2.41 1.43 N/A N/A 1.69 0.98
Greenland C 2.60 1.50 N/A N/A 1.73 1.00
Grenada D 3.53 1.71 N/A N/A 2.35 1.14
Guadeloupe & French Antilles D 3.53 1.71 N/A N/A 2.35 1.14
Guantanamo Bay (U.S. Naval D 3.53 1.71 N/A N/A 2.35 1.14
Base)
Guatemala H 3.62 2.00 N/A N/A 2.41 1.33
Guinea A 3.30 1.94 N/A N/A 2.20 1.29
Guinea-Bissau A 4.14 3.27 N/A N/A 3.57 2.71
Guyana E 3.44 1.85 N/A N/A 2.46 1.35
Haiti D 3.53 1.71 N/A N/A 2.35 1.14
Honduras H 3.62 2.00 N/A N/A 2.41 1.33
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code  Minute Minutes  Minute  Minutes Minute Minutes
Hong Kong I 2.45 1.20 N/A N/A 1.68 0.88
Hungary C 2.60 1.50 N/A N/A 1.73 1.00
Iceland C 2.60 1.50 N/A N/A 1.73 1.00
India G 5.03 2.25 N/A N/A 3.35 1.50
Indian Ocean J 9.75 9.75 9.75 9.75 9.75 9.75
Indonesia I 4.07 1.63 N/A N/A 2.57 0.95
Iran F 4.10 2.03 N/A N/A 2.73 1.35
Iraq F 4.10 2.03 N/A N/A 2.73 1.35
Ireland C 2.28 1.40 N/A N/A 1.52 0.94
Israel F 4.10 2.03 N/A N/A 2.73 1.35
Italy C 241 1.43 N/A N/A 1.69 0.98
Ivory Coast A 3.30 1.94 N/A N/A 2.20 1.29
Jamaica D 3.73 1.80 N/A N/A 2.49 1.20
Japan I 1.13 2.03 N/A N/A 2.73 1.35
Jordan F 4.10 2.03 N/A N/A 2.73 1.35
Kazakhstan C 3.25 2.50 N/A N/A 1.90 1.10
Kenya A 3.30 1.94 N/A N/A 2.20 1.29
Kiribati B 3.22 1.25 N/A N/A 2.29 0.84
Korea, D.P.R. (North) I 5.40 4.59 N/A N/A 4.96 4.25
Korea, Republic of (South) I 2.48 1.25 N/A N/A 1.75 0.90
Kuwait F 4.10 2.03 N/A N/A 2.73 1.35
Kyrgyzstan C 3.25 2.50 N/A N/A 1.90 1.10
Laos I 4.94 3.29 N/A N/A 4.29 2.86
Latvia C 3.25 2.50 N/A N/A 1.90 1.10
Lebanon F 5.01 3.33 N/A N/A 3.88 2.59
Lesotho A 3.30 1.94 N/A N/A 2.20 1.29
Liberia A 3.17 1.86 N/A N/A 2.11 1.24
Libya A 3.30 1.94 N/A N/A 2.20 1.29
Liechtenstein C 241 1.43 N/A N/A 1.69 0.98
Lithuania C 3.25 2.50 N/A N/A 1.90 1.10
Luxembourg C 241 1.43 N/A N/A 1.69 0.98
Macao | 4.78 1.78 N/A N/A 2.75 1.17
Macedonia C 2.60 1.50 N/A N/A 1.73 1.00
Madagascar A 4.25 3.80 N/A N/A 3.95 3.29
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
Malawi A 3.30 1.94 N/A N/A 2.20 1.29
Malaysia I 3.26 1.27 N/A N/A 2.34 0.86
Maldives G 5.03 2.25 N/A N/A 3.35 1.50
Mali A 3.30 1.94 N/A N/A 2.20 1.29
Malta C 2.60 1.50 N/A N/A 1.73 1.00
Marshall Islands B 3.21 1.27 N/A N/A 2.34 0.86
Martinique D 3.53 1.71 N/A N/A 2.35 1.14
Mauritania A 3.30 1.94 N/A N/A 2.20 1.29
Mauritius A 3.30 1.94 N/A N/A 2.20 1.29
Mayotte Island M 3.30 1.94 N/A N/A 2.20 1.29
Mexico See Section 3.1.11.3.
Micronesia B 3.23 1.27 N/A N/A 2.34 0.86
Moldova C 3.25 2.50 N/A N/A 1.90 1.10
Monaco C 2.41 1.43 N/A N/A 1.69 0.98
Mongolia I 4.94 3.29 N/A N/A 4.29 2.86
Montenegro C 2.60 1.50 N/A N/A 1.73 1.00
Montserrat D 3.53 1.71 N/A N/A 2.35 1.14
Morocco A 3.30 1.94 N/A N/A 2.20 1.29
Mozambique A 3.30 1.94 N/A N/A 2.20 1.29
Namibia A 3.30 1.94 N/A N/A 2.20 1.29
Nauru B 4.10 2.45 N/A N/A 3.89 2.27
Nepal G 5.03 2.25 N/A N/A 3.35 1.50
Netherlands C 2.41 1.43 N/A N/A 1.69 0.98
Netherlands Antilles D 3.39 1.64 N/A N/A 2.26 1.09
Nevis D 3.53 1.71 N/A N/A 2.35 1.14
New Caledonia B 3.26 1.27 N/A N/A 2.34 0.86
New Zealand B 3.11 1.24 N/A N/A 2.08 0.84
Nicaragua H 3.62 2.00 N/A N/A 2.52 1.33
Niger A 3.30 1.94 N/A N/A 2.20 1.29
Nigeria A 3.30 1.94 N/A N/A 2.20 1.29
Niue B 4.94 3.29 N/A N/A 4.29 2.86
Norway C 2.41 1.43 N/A N/A 1.69 0.98
Oman F 4.10 2.03 N/A N/A 2.73 1.35
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add'l First Add'l First Add'l
Country Code  Minute Minutes  Minute  Minutes Minute Minutes
Pacific Ocean Region J 9.75 9.75 9.75 9.75 9.75 9.75
Pakistan G 5.03 2.25 N/A N/A 3.35 1.50
Palau B 3.45 2.29 N/A N/A 2.95 1.86
Panama H 3.29 1.82 N/A N/A 2.19 1.21
Papua New Guinea B 3.26 1.27 N/A N/A 2.34 0.86
Paraguay E 3.36 1.85 N/A N/A 2.24 1.23
Peru E 3.70 2.04 N/A N/A 2.46 1.35
Philippines I 2.48 1.25 N/A N/A 1.75 0.90
Pitcairn Island B 3.11 1.24 N/A N/A 2.08 0.84
Poland C 2.60 1.50 N/A N/A 1.73 1.00
Portugal C 2.60 1.50 N/A N/A 1.73 1.00
Qatar F 4.10 2.03 N/A N/A 2.73 1.35
Reunion Island A 3.30 1.94 N/A N/A 2.20 1.29
Romania C 2.60 1.50 N/A N/A 1.73 1.00
Russia C 3.25 2.50 N/A N/A 1.90 1.10
Rwanda A 3.30 1.94 N/A N/A 2.20 1.29
San Marino C 241 1.43 N/A N/A 1.69 0.98
Sao Tome and Principe A 4.14 3.27 N/A N/A 3.57 2.71
Saudi Arabia F 4.42 2.20 N/A N/A 2.95 1.46
Senegal A 3.63 2.13 N/A N/A 2.42 1.42
Serbia C 2.60 1.50 N/A N/A 1.73 1.00
Seychelles A 5.64 3.19 N/A N/A 2.42 1.42
Sierra Leone A 3.59 2.36 N/A N/A 2.42 1.42
Singapore I 3.22 1.25 N/A N/A 2.29 0.84
Slovakia C 2.60 1.50 N/A N/A 1.73 1.00
Slovenia C 2.60 1.50 N/A N/A 1.73 1.00
Solomon Islands B 4.10 2.45 N/A N/A 3.89 2.27
Somali Republic A 5.91 3.94 N/A N/A 4.94 3.29
South Africa A 3.17 1.86 N/A N/A 2.11 1.24
Spain C 2.41 1.43 N/A N/A 1.69 0.98
Sri Lanka G 5.03 2.25 N/A N/A 3.35 1.50
St. Helena A 4.25 3.39 N/A N/A 3.95 2.99
St. Kitts D 3.53 1.71 N/A N/A 2.35 1.14
St. Lucia D 3.53 1.71 N/A N/A 2.35 1.14
St. Pierre and Miquelon D 3.53 1.71 N/A N/A 2.35 1.14
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l

Country Code Minute Minutes Minute  Minutes Minute Minutes
St. Vincent & the Grenadines D 3.53 1.71 N/A N/A 2.35 1.14
Sudan A 5.91 3.94 N/A N/A 494 3.29
Suriname E 3.44 1.85 N/A N/A 2.46 1.35
Swaziland A 3.30 1.94 N/A N/A 2.20 1.29
Sweden C 2.41 1.43 N/A N/A 1.69 0.98
Switzerland C 2.41 1.43 N/A N/A 1.69 0.98
Syrian F 2.95 2.17 N/A N/A 2.27 1.67
Taiwan | 2.40 1.20 N/A N/A 1.68 0.88
Tajikistan C 3.25 2.50 N/A N/A 1.90 1.10
Tanzania A 3.30 1.94 N/A N/A 2.20 1.29
Thailand | 3.18 1.27 N/A N/A 2.08 0.86
Togo A 3.30 1.94 N/A N/A 2.20 1.29
Tonga Islands B 3.22 1.25 N/A N/A 2.29 0.84
Trinidad and Tobago D 3.53 1.71 N/A N/A 2.35 1.14
Tunisia A 3.30 1.94 N/A N/A 2.20 1.29
Turkey C 2.60 1.50 N/A N/A 1.73 1.00
Turkmenistan C 3.25 2.50 N/A N/A 1.90 1.10
Turks & Caicos Islands D 3.53 1.71 N/A N/A 2.35 1.14
Tuvalu B 4.94 3.29 N/A N/A 4.29 2.86
Uganda A 3.30 1.94 N/A N/A 2.20 1.29
Ukraine C 3.25 2.50 N/A N/A 1.90 1.10
United Arab Emirates F 4.10 2.03 N/A N/A 2.73 1.35
United Kingdom C 1.81 1.19 N/A N/A 1.36 0.88
Uruguay E 3.36 1.85 N/A N/A 2.24 1.23
Uzekistan C 3.25 2.50 N/A N/A 1.90 1.10
Vanuatu B 4.94 3.29 N/A N/A 4.29 2.86
Vatican City C 2.41 1.43 N/A N/A 1.69 0.98
Venezuela E 3.27 1.80 N/A N/A 2.18 1.20
Vietnam | 2.91 2.17 N/A N/A 2.51 1.77
Wallis & Futuna Islands B 4.53 2.85 N/A N/A 3.65 2.27
Western Sahara C 2.41 1.43 N/A N/A 1.69 0.98
Western Samoa B 3.22 1.25 N/A N/A 2.29 0.84
Yemen H 451 2.23 N/A N/A 3.00 1.49
Yemen, Republic (Country F 6.05 4.03 N/A N/A 5.03 3.35
Code 969)
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

2. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
Zambia A 3.30 1.94 N/A N/A 2.20 1.29
Zimbabwe A 3.30 1.94 N/A N/A 2.20 1.29
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
3. Option 2 Per Minute Rates
Standard Economy
Time First Add'l First Add'l

Country Code  Minute Minutes Minute  Minutes
Afghanistan G $8.60 $5.08 $6.95 $3.96
Albania C 7.89 3.84 6.29 2.94
Algeria A 6.86 3.47 4.90 2.30
Andorra L 5.26 2.54 4.00 1.74
Angola A 8.34 5.82 7.35 4.82
Anguilla D 3.72 1.80 2.49 1.20
Antigua D 3.88 1.88 2.59 1.26
Argentina E 6.99 3.30 4.96 2.20
Armenia C 5.61 2.66 4.06 1.78
Aruba D 7.02 2.92 5.02 1.95
Ascension Island A 6.86 3.47 4.90 2.30
Atlantic Ocean Region (East) J 10.73 10.73 10.73 10.73
Atlantic Ocean Region (West) J 10.73 10.73 10.73 10.73
Australia B 5.24 2.15 4.13 1.52
Australian B 5.43 3.62 4.72 3.15
Austria C 5.26 2.54 4.00 1.74
Azerbaijan C 5.61 2.66 4.06 1.78
Bahamas D 3.73 1.80 2.49 1.20
Bahrain F 8.28 3.61 5.83 2.40
Bangladesh G 9.93 3.99 6.95 2.66
Barbados D 3.88 1.88 2.59 1.25
Belarus C 5.61 2.66 4.06 1.78
Belgium C 5.26 2.54 4.00 1.74
Belize H 6.83 3.23 4.88 2.16
Benin A 6.86 3.47 4.90 2.30
Bermuda D 3.73 1.80 2.49 1.20
Bhutan G 8.28 4.38 7.90 4.07
Bolivia E 6.99 3.30 4.96 2.20
Bosnia and Herzegovina C 5.61 2.66 4.06 1.78

Issued: Issuing Officer: Effective:

May 31, 2011 Director — Government Affairs June 1, 2011

(T
(M



Sprint Communications Company L.P.

Informational Tariff
Transmittal No. 565

7th Revised Page 60
Cancels 6th Revised Page 60

3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Economy
Time First Add'l First Add'l
Country Code  Minute Minutes  Minute  Minutes
Botswana A 6.86 3.47 4.90 $2.30
Brazil E 6.99 3.30 4.96 2.20
British Virgin Islands D 3.73 1.80 2.49 1.20
Brunei I 7.02 2.92 5.02 1.95
Bulgaria C 5.61 2.66 4.06 1.78
Burkina Faso A 6.86 3.47 4.90 2.30
Burma (formerly Myanmar) I 9.77 5.84 8.61 5.09
Burundi A 8.56 6.44 8.02 5.60
Cambodia* I 8.13 5.94 6.90 4.55
Cameroon A 6.86 3.47 4.90 2.30
Canada See Section 3.1.10.4
Cape Verde A 6.86 3.47 4.90 2.30
Cayman Islands D 3.88 1.88 2.59 1.25
Central African Republic A 8.56 6.44 8.02 5.60
Chad A 8.56 6.44 8.02 5.60
Chile E 6.99 3.30 4.96 2.20
China I 7.33 2.82 5.43 1.84
Colombia E 6.99 3.30 4.96 2.20
Comoros A 8.56 6.44 8.02 5.60
Congo A 6.86 3.47 4.90 2.30
Congo (formerly Zaire) A 6.86 3.47 4.90 2.30
Cook Islands B 8.28 4.38 7.90 4.07
Costa Rica H 6.83 3.23 4.88 2.16
Croatia C 5.61 2.66 4.06 1.78
Cuba K 5.42 4.43 5.42 4.43
Cyprus C 5.61 2.66 4.06 1.78
Czech Republic C 5.61 2.66 4.06 1.78
Denmark C 5.26 2.54 4.00 1.74
Diego Garcia G 7.11 3.99 5.95 3.01
Djibouti A 6.86 3.47 4.90 2.30
Dominica D 3.88 1.88 2.59 1.25
Dominican Republic D 3.88 1.88 2.59 1.25
Ecuador E 6.99 3.30 4.96 2.20
Egypt A 6.86 3.47 4.90 2.30
* Person-to-person calling presently is being offered by Long Distance/USA only
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3. RATES AND CHARGES (Continued)

1.

PublicFON Service (Continued)

8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

12502 Sunrise Valley Drive
Reston, VA 20196

3. Option 2 Per Minute Rates (Continued)
Standard Economy
Time First Add'l First Add'l
Country Code  Minute Minutes Minute  Minutes
El Salvador H $6.83 $3.23 $4.88 $2.16
Equatorial A 4.68 3.73 4.35 3.29
Eritrea A 6.86 3.47 4.90 2.30
Estonia C 5.61 2.66 4.06 1.78
Ethiopia A 6.86 3.47 4.90 2.30
Faeroe Islands C 5.26 2.54 4.00 1.74
Falkland Islands E 8.56 6.44 8.02 5.60
Fiji B 7.02 2.92 5.02 1.95
Finland C 5.26 2.54 4.00 1.74
France C 5.26 2.54 4.00 1.74
French Guiana E 8.34 5.82 7.35 4.82
French Polynesia B 6.79 4.44 4.36 1.96
Gabon A 6.86 3.47 4.90 2.30
Gambia A 6.86 3.47 4.90 2.30
Georgia C 6.79 4.44 4.36 1.96
Germany C 4.35 2.29 3.93 1.71
Ghana A 6.86 3.47 4.90 2.30
Gibraltar C 5.61 2.66 4.06 1.78
Greece C 5.26 2.54 4.00 1.74
Greenland C 5.61 2.66 4.06 1.78
Grenada D 3.88 1.88 2.59 1.25
Guadeloupe & French Antilles D 7.26 3.04 5.19 2.02
Guatemala H 6.83 3.23 4.88 2.16
Guinea A 6.86 3.47 4.90 2.30
Guinea-Bissau A 8.34 5.82 7.35 4.82
Guyana E 7.11 3.30 5.38 2.40
Haiti D 7.26 3.04 5.19 2.02
Honduras H 6.83 3.23 4.88 2.16
Hong Kong I 5.37 2.15 3.97 1.58
Hungary C 5.61 2.66 4.06 1.78
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

3. Option 2 Per Minute Rates (Continued)
Standard Economy

Time First Add'l First Add'l
Country Code Minute Minutes Minute Minutes
Iceland C $5.61 $2.66 $4.06 $1.78
India G 9.93 3.99 6.95 2.66
Indian Ocean J 10.73 10.73 10.73 10.73
Indonesia | 8.22 2.90 5.56 1.71
Iran F 8.28 3.61 5.83 2.40
Iraq F 7.13 4.09 6.26 3.31
Ireland C 5.07 4.08 3.67 1.67
Israel F 8.28 3.61 5.83 2.40
Italy C 5.26 2.54 4.00 1.74
Ivory Coast A 6.86 3.47 4.90 2.30
Jamaica D 3.73 1.80 2.49 1.20
Japan | 4.48 2.01 3.64 141
Jordan F 7.13 4.09 6.26 3.31
Kazakhstan C 6.79 4.44 4.36 1.96
Kenya A 6.86 3.47 4.90 2.30
Kiribati B 7.33 2.82 5.43 1.84
Korea,D.P.R. (North) | 10.59 8.15 9.80 7.57
Korea,Republic of (South) I 5.41 2.24 4.13 1.61
Kuwait F 8.28 3.61 5.83 2.40
Kyrgyzstan C 5.61 2.66 4.06 1.78
Laos | 9.77 5.84 8.61 5.09
Latvia C 5.61 2.66 4.06 1.78
Lebanon F 9.09 5.40 7.26 4.20
Lesotho A 6.86 3.47 4.90 2.30
Liberia A 6.63 3.31 4.75 2.21
Libya A 6.86 3.47 4.90 2.30
Liechtenstein C 5.26 2.54 4.00 1.74
Lithuania C 5.61 2.66 4.06 1.78
Luxembourg C 5.26 2.54 4.00 1.74
Macao | 9.48 3.18 5.87 2.08
Macedonia C 5.61 2.66 4.06 1.78
Madagascar A 8.56 6.75 8.02 5.84
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Economy
Time First Add'l First Add'l
Country Code  Minute Minutes Minute  Minutes
Malawi A $6.86 $3.47 $4.90 $2.30
Malaysia | 7.02 2.92 5.02 1.95
Maldives G 9.93 3.99 6.95 2.66
Mali Republic A 7.26 3.04 5.19 2.02
Malta C 5.61 2.66 4.06 1.78
Marshall Islands B 6.70 2.28 5.14 1.55
Martinique D 3.88 1.88 2.59 1.25
Mauritania A 6.86 3.47 4.90 2.30
Mauritius A 6.86 3.47 4.90 2.30
Mayotte Island M 6.86 3.47 4.90 2.30
Mexico See Section 3.1.11.5
Micronesia B 6.70 2.28 5.14 1.55
Moldova C 6.79 4.44 4.36 1.96
Monaco C 5.26 2.54 4.00 1.74
Mongolia | 9.77 5.84 8.61 5.09
Montenegro C 6.79 4.44 4.36 1.96
Montserrat D 3.88 1.88 2.59 1.25
Morocco A 6.86 3.47 4.90 2.30
Mozambique A 6.86 3.47 4.90 2.30
Namibia A 6.86 3.47 4.90 2.30
Nauru Island B 8.28 4.38 7.90 4.07
Nepal G 9.93 3.99 6.95 2.66
Netherlands C 5.26 2.54 4.00 1.74
Netherlands Antilles D 7.02 2.92 5.02 1.95
Nevis D 3.88 1.88 2.59 1.25
New Caledonia B 6.80 2.28 5.14 1.55
New Zealand B 5.26 2.54 4.00 1.74
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Hawaii) (Continued)

3. Option 2 Per Minute Rates (Continued)
Standard Economy
Time First Add’l First Add’l
Country Code Minute Minutes  Minute  Minutes
Nicaragua H $6.16 $3.86 $5.47 $3.17
Niger A 7.26 3.04 5.19 2.02
Nigeria A 6.86 3.47 4,90 2.30
Niue B 9.77 5.84 8.61 5.09
Norway C 5.26 2.54 4.00 1.74
Oman F 6.86 3.47 4,90 2.30
Pacific Ocean J 10.73 10.73 10.73 10.73
Pakistan G 6.86 3.47 4,90 2.30
Palau B 7.13 4.09 6.26 3.31
Panama H 6.83 3.23 4.88 2.16
Papua New Guinea B 3.59 1.40 2.57 0.95
Paraguay E 8.34 5.82 7.35 4.82
Peru E 6.99 3.30 4.96 2.20
Philippines I 5.41 2.24 4.13 1.61
Pitcairn Island B 3.42 1.36 2.29 0.92
Poland C 5.61 2.66 4.06 1.78
Portugal C 6.79 4.44 4.36 1.96
Qatar F 8.28 3.61 5.83 2.40
Reunion Island A 6.86 3.47 4.90 2.30
Romania C 5.61 2.66 4.06 1.78
Russia C 6.79 4.44 4.36 1.96
Rwanda A 6.86 3.47 4.90 2.30
San Marino C 5.26 2.54 4.00 1.74
Sao Tome and Principe A 8.34 5.82 7.35 4.82
Saudi Arabia F 8.14 3.55 5.78 2.37
Senegal A 6.86 3.47 4.90 2.30
Seychelles A 6.86 3.47 4.90 2.30
Serbia C 6.79 4.44 4.36 1.96
Sierra Leone A 7.38 4.21 5.27 2.53
Singapore I 6.71 2.24 5.08 1.49
Slovakia C 5.61 2.66 4.06 1.78
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Economy
Time First Add'l First Add'l
Country Code  Minute Minutes Minute  Minutes
Slovenia C $5.61 $2.66 $4.06 $1.78
Solomon Islands B 8.28 4.38 7.90 4.07
Somalia A 11.51 7.01 9.77 5.84
South Africa A 3.49 2.05 2.32 1.36
Spain C 5.26 2.54 4.00 1.74
Sri Lanka G 9.93 3.99 6.95 2.66
St .Helena A 8.56 6.44 8.02 5.60
St .Kitts D 3.88 1.88 2.59 1.25
St. Lucia D 3.88 1.88 2.59 1.25
St. Pierre and Miquelon D 7.26 3.04 5.19 2.02
St. Vincent & the Grenadines D 3.88 1.88 2.59 1.25
Sudan A 11.51 7.01 9.77 5.84
Suriname E 8.34 5.82 7.35 4.82
Swaziland A 7.26 3.04 5.19 2.02
Sweden C 5.26 2.54 4.00 1.74
Switzerland C 5.26 2.54 4.00 1.74
Syria F 6.26 3.86 5.06 2.97
Taiwan | 5.25 2.15 3.97 1.58
Tajikistan C 5.61 2.66 4.06 1.78
Tanzania A 6.86 3.47 4.90 2.30
Thailand | 6.67 2.28 4.69 1.55
Togo A 3.63 2.13 2.42 1.42
Tonga Islands B 6.71 2.24 5.08 1.49
Trinidad and Tobago D 3.88 1.88 2.59 1.25
Tunisia A 6.86 3.47 4.90 2.30
Turkey C 5.61 2.66 4.06 1.78
Turkmenistan C 5.61 2.66 4.06 1.78
Turks & Caicos Islands D 3.88 1.88 2.59 1.25
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3. RATES AND CHARGES (Continued)

1.

PublicFON Service (Continued)

8. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Hawaii) (Continued)
3. Option 2 Per Minute Rates (Continued)
Standard Economy
6. Person-to-Person Calling from h'?r%vg" Op;[_l?rrgtl Add First Add
Country Code Minute Minutes Minute  Minutes
Tuvalu B $6.80 $2.28 $5.14 $1.55
Uganda A 6.86 3.47 4.90 2.30
Ukraine C 5.61 2.66 4.06 1.78
United Arab Emirates F 451 2.23 3.00 1.49
United Kingdom C 4.21 2.13 3.42 1.58
Uruguay E 6.99 3.30 4.96 2.20
Uzbekistan C 6.79 4.44 4.36 1.96
Vanuatu B 9.77 5.84 8.61 5.09
Vatican City C 5.26 2.54 4.00 1.74
Venezuela E 6.81 3.21 4.87 2.15
Vietnam | 6.16 3.86 5.47 3.17
Wallis & Futuna Islands B 4.98 3.14 4.02 2.50
Western Sahara C 2.65 1.57 1.86 1.08
Western Samoa B 6.71 2.24 5.08 1.49
Yemen,Republic H 8.28 4.38 7.90 4.07
Yemen,Republic F 8.28 4.38 7.90 4.07
Zambia A 6.86 3.47 4.90 2.30
Zimbabwe A 6.86 3.47 4.90 2.30
Standard Discount Economy
Time First Add'l First Add'l First Add'l
Country Code Minute Minutes Minute  Minutes Minute Minutes
Guantanamo Bay D 282 2.72 N/A N/A 2.82 2.20
(U.S. Naval Base)
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
9. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Puerto Rico and the U.S. Virgin Islands)

Rates apply to all calls originating in the cities of Puerto Rico and the U.S. Virgin
Islands and terminating in those international locations listed herein. See
Sections 1.18 for any service restrictions.

1. Time of Day Calling Periods
Standard Discount Economy Code
7am.-7 p.m* 7p.m.-7 am.* N/A A
8 a.m.-8 p.m.* 8 p.m.-8 a.m.* N/A B
7 am.-4 p.m.* 4 p.m.-7 a.m.* N/A C
8 a.m.-6 p.m. (Mon-Sat)* Sunday (All Day) N/A D
6 p.m.-8 a.m. (Mon-Sat)*
8 a.m.-5 p.m. (MON-FRI)* 5 p.m.-12 a.m. (Sun-Fri)* 12 a.m.-8 a.m. (Sun-Fri)* E
8 a.m.-5 p.m. (Sun)*
All Day (Saturday)
All Hours, Every Day F
5 a.m.-8 p.m. (Mon-Sat)* 8 p.m.-5a.m. (Mon-Sat)*
All Hours (Sun)
8 a.m.-5 p.m. (Mon-Fril)* 5 p.m.-11 p.m. (Sun-Fri)* 11p-8:00 a.m.* (Mon-Fri) H
8 a.m.-5 p.m. (Sun)*
All Day (Saturday)
2. Per Minute Rates
Standard Discount Economy
Time First Addl First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
Afghanistan B $4.54 $3.03 $3.86 $2.57 N/A N/A
Albania A 1.93 1.73 1.67 1.48 N/A N/A
Algeria A 2.48 2.29 2.07 1.87 N/A N/A
Andorra C 1.68 1.49 1.50 1.31 N/A N/A
Angola A 3.86 2.67 3.38 2.19 N/A N/A
Anguilla B 1.34 1.18 1.10 0.98 N/A N/A
Antigua B 1.34 1.18 1.10 0.98 N/A N/A
Argentina B 1.68 1.49 1.49 1.30 N/A N/A
Armenia C 1.93 1.73 1.67 1.48 N/A N/A
Aruba B 1.24 1.09 1.00 0.85 N/A N/A
Ascension Is. A 2.48 2.29 2.07 1.87 N/A N/A
Atlantic Ocean Reg (E) F 9.75 9.75 9.75 9.75 N/A N/A
* To but not including
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
9. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time
Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)
2. Per Minute Rates (Continued)
Standard Discount Economy

Time First Addl First Addl First Addl
Country Code Minute Minutes Minute Minutes Minute  Minutes
Atlantic Ocean Reg (W) F 9.75 9.75 9.75 9.75 N/A N/A
Australia B 2.37 2.17 2.13 1.93 N/A N/A
Australian External Terr B 3.23 3.03 2.77 2.57 N/A N/A
Austria C 1.68 1.49 1.50 1.31 N/A N/A
Azerbaijan C 1.93 1.73 1.67 1.48 N/A N/A
Bahamas B 1.34 1.22 1.10 1.00 N/A N/A
Bahrain A 2.66 2.47 2.22 2.02 N/A N/A
Bangladesh* B 2.72 2.52 2.37 2.17 N/A N/A
Barbados B 1.34 1.22 1.10 1.00 N/A N/A
Belarus C 1.93 1.73 1.67 1.48 N/A N/A
Belgium C 1.68 1.49 1.50 1.31 N/A N/A
Belize B 2.07 1.87 1.83 1.63 N/A N/A
Benin A 2.48 2.29 2.07 1.87 N/A N/A
Bermuda B 1.51 1.32 1.38 1.18 N/A N/A
Bhutan B 2.89 2.69 2.48 2.29 N/A N/A
Bolivia* B 1.66 1.48 1.58 1.37 N/A N/A
Bosnia and Herzegovina C 1.77 1.58 1.62 1.44 N/A N/A
Botswana A 3.86 2.67 3.38 2.19 N/A N/A
Brazil B 1.69 1.54 1.55 1.38 N/A N/A
British Virgin Islands B 0.62 0.53 0.39 0.34 N/A N/A
Brunei B 2.37 2.17 2.13 1.93 N/A N/A
Bulgaria C 1.77 1.58 1.62 1.44 N/A N/A
Burma (formerly Myanmar) B 4.54 3.03 3.86 2.57 N/A N/A
Burkina Faso A 3.86 2.67 3.36 2.19 N/A N/A
Burundi A 3.86 2.37 3.38 2.19 N/A N/A
Cambodia** B 2.77 2.57 2.39 2.19 N/A N/A
Cameroon A 2.48 2.29 2.07 1.87 N/A N/A
Canada D 1.36 1.18 1.24 1.04 N/A N/A
Cape Verde Is. A 3.86 2.67 3.38 2.19 N/A N/A
Cayman Islands B 1.34 1.22 1.10 1.00 N/A N/A
Central African Republic A 3.92 2.88 3.43 2.37 N/A N/A
Chad Republic A 3.86 2.67 3.38 2.19 N/A N/A
Chile B 1.69 1.54 1.55 1.38 N/A N/A
China* B 2.38 2.18 2.03 1.93 N/A N/A
Colombia* B 1.69 1.54 1.55 1.38 N/A N/A
* For rates for customer dialed calls billed to a LEC calling card, see 3.1.9.4.
*x Person-to-person service available through Long Distance/USA only.
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

9.

LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Per Minute Rates (Continued)

Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)

12502 Sunrise Valley Drive
Reston, VA 20196

Standard Discount Economy

Time First Addl First Add'l First Addl
Country Code Minute Minutes Minute Minutes Minute  Minutes
Comoros A 3.86 2.67 3.38 2.19 N/A N/A
Congo (formerly Zaire) A 2.48 2.29 2.07 1.87 N/A N/A
Congo A 3.86 2.67 3.38 2.19 N/A N/A
Cook Islands B 2.77 2.57 2.39 2.19 N/A N/A
Costa Rica* B 2.07 1.87 1.83 1.63 N/A N/A
Croatia C 1.77 1.58 1.62 1.44 N/A N/A
Cuba G 1.53 1.53 1.53 1.53 N/A N/A
Cyprus C 1.83 1.63 1.67 1.48 N/A N/A
Czech Republic C 1.68 1.49 1.50 1.31 N/A N/A
Denmark C 1.68 1.49 1.50 131 N/A N/A
Diego Garcia B 3.56 3.37 3.06 2.86 N/A N/A
Djibouti A 3.86 2.67 3.38 2.19 N/A N/A
Dominica B 1.34 1.18 1.10 0.98 N/A N/A
Dominican Republic E 0.85 0.65 0.76 0.56 0.67 0.47
Ecuador* B 1.68 1.49 1.49 1.30 N/A N/A
Egypt A 2.48 2.29 2.07 1.87 N/A N/A
El Salvador* B 2.07 1.87 1.83 1.63 N/A N/A
Equatorial Guinea A 3.86 2.67 3.38 2.19 N/A N/A
Eritrea A 2.48 2.29 2.07 1.87 N/A N/A
Estonia C 1.93 1.73 1.67 1.48 N/A N/A
Ethiopia A 2.48 2.29 2.07 1.87 N/A N/A
Faeroe Islands C 1.68 1.49 1.50 1.31 N/A N/A
Falkland Is. B 2.96 2.48 2.76 2.03 N/A N/A
Fiji Islands B 2.37 2.17 2.13 1.93 N/A N/A
Finland C 1.68 1.49 1.50 1.31 N/A N/A
France C 1.68 1.49 1.50 1.31 N/A N/A
French Guiana B 1.68 1.49 1.49 1.30 N/A N/A
* For rates for customer dialed calls billed to a LEC calling card, see Section 3.1.9.4.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
9. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)

2. Per Minute Rates (Continued)
Standard Discount Economy
Time First Addl First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
French Polynesia B 2.37 2.17 2.13 1.93 N/A N/A
Gambia A 2.48 2.29 2.07 1.87 N/A N/A
Georgia C 1.93 1.73 1.67 1.48 N/A N/A
Germany C 1.68 1.49 1.50 1.31 N/A N/A
Ghana A 2.48 2.28 2.08 1.92 N/A N/A
Gibraltar C 1.77 1.58 1.62 1.44 N/A N/A
Greece C 1.87 1.67 1.66 1.44 N/A N/A
Greenland C 1.68 1.49 1.50 1.31 N/A N/A
Grenada B 1.34 1.18 1.10 0.98 N/A N/A
Guadeloupe and the B 1.34 1.18 1.10 0.98 N/A N/A
French Antilles
Guantanamo Bay G 3.77 1.22 1.10 1.00 N/A N/A
(U.S. Naval Base)*
Guatemala** B 2.28 2.10 1.87 1.72 N/A N/A
Guinea A 3.86 2.67 3.38 2.19 N/A N/A
Guinea-Bissau A 3.86 2.67 3.38 2.19 N/A N/A
Guyana B 1.68 1.49 1.49 1.30 N/A N/A
Haiti B 1.34 1.18 1.10 0.98 N/A N/A
Honduras** B 2.28 2.10 1.87 1.72 N/A N/A
Hong Kong B 2.37 2.17 2.13 1.93 N/A N/A
Hungary C 1.66 1.49 1.50 131 N/A N/A
Iceland C 1.68 1.49 1.50 1.31 N/A N/A
India B 2.89 2.69 2.48 2.29 N/A N/A
Indian Ocean Region F 9.75 9.75 9.75 9.75 N/A N/A
Indonesia B 2.38 2.18 2.03 1.93 N/A N/A
Iran A 2.66 2.47 2.22 2.02 N/A N/A
Iraq A 2.67 2.29 2.19 1.87 N/A N/A
Ireland C 1.77 1.58 1.62 1.44 N/A N/A
Israel A 2.52 2.33 2.10 1.90 N/A N/A
Italy C 1.83 1.63 1.67 1.48 N/A N/A
Ivory Coast A 2.48 2.29 2.07 1.87 N/A N/A
* Rates apply to station-to-station calling only. See Section 3.1.9.3 for person-to-person rates.
* For rates for customer dialed calls billed to a LEC calling card, see Section 3.1.9.4.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
9. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)

2. Per Minute Rates (Continued)
Standard Discount Economy
Time First Addl First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
Jamaica B 1.44 1.24 1.29 1.12 N/A N/A
Japan (includes B 2.37 2.17 2.13 1.93 N/A N/A
Jordan A 2.66 2.47 2.22 2.02 N/A N/A
Kazakhstan C 1.93 1.73 1.67 1.48 N/A N/A
Kenya A 2.33 2.13 1.93 1.73 N/A N/A
Kiribati B 3.56 3.37 3.06 2.86 N/A N/A
Korea, D.P.R. (North) B 5.98 4.64 4.96 4.25 N/A N/A
Korea, Republic of (S) B 2.37 2.17 2.13 1.93 N/A N/A
Kuwait A 2.52 2.33 2.10 1.90 N/A N/A
Kyrgyzstan C 1.93 1.73 1.67 1.48 N/A N/A
Laos B 4.54 3.03 3.86 2.57 N/A N/A
Latvia C 1.93 1.73 1.67 1.48 N/A N/A
Lebanon* A 2.99 2.79 2.48 2.29 N/A N/A
Lesotho A 2.48 2.29 2.07 1.87 N/A N/A
Liberia A 2.48 2.29 2.07 1.87 N/A N/A
Libya A 2.48 2.29 2.07 1.87 N/A N/A
Liechtenstein C 1.68 1.49 1.50 1.31 N/A N/A
Lithuania C 1.93 1.73 1.67 1.48 N/A N/A
Luxembourg C 1.68 1.49 1.50 1.31 N/A N/A
Macao B 2.37 2.17 2.13 1.93 N/A N/A
Macedonia C 1.77 1.58 1.62 1.44 N/A N/A
Madagascar A 3.86 2.67 3.38 2.19 N/A N/A
Malawi A 2.33 2.13 1.93 1.73 N/A N/A
Malaysia B 2.37 2.17 2.13 1.93 N/A N/A
Maldives B 2.89 2.69 2.48 2.29 N/A N/A
Mali Republic B 3.86 2.67 3.38 2.19 N/A N/A
Malta C 1.77 1.58 1.62 1.44 N/A N/A
Marshall Is. B 2.38 2.18 2.03 1.93 N/A N/A
Martinique B 1.34 1.22 1.10 1.00 N/A N/A
* For rates for customer dialed calls billed to a LEC calling card, see Section 3.1.9.4.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
9.

LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)

2. Per Minute Rates (Continued)
Standard Discount Economy

Time First Addl First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
Mauritania A 2.57 2.38 1.98 1.78 N/A N/A
Mauritius A 3.86 2.67 3.38 2.19 N/A N/A
Mayotte Island A 3.86 2.67 3.38 2.19 N/A N/A
Mexico B 1.83 1.63 1.58 1.39 N/A N/A
Micronesia B 2.38 2.18 2.03 1.93 N/A N/A
Moldova C 1.93 1.73 1.67 1.48 N/A N/A
Monaco C 1.68 1.49 1.50 1.31 N/A N/A
Mongolia B 3.56 3.37 3.06 2.86 N/A N/A
Montenegro C 1.77 1.58 1.62 1.44 N/A N/A
Montserrat B 1.34 1.18 1.10 0.98 N/A N/A
Morocco A 2.48 2.29 2.07 1.87 N/A N/A
Mozambique A 3.86 2.97 3.38 2.44 N/A N/A
Namibia A 2.48 2.29 2.07 1.87 N/A N/A
Nauru Island B 2.37 2.17 2.13 1.93 N/A N/A
Nepal B 2.48 2.08 2.28 1.92 N/A N/A
Netherlands C 1.68 1.49 1.50 1.31 N/A N/A
Netherlands Antilles B 1.02 0.85 0.81 0.68 N/A N/A
Nevis B 1.34 1.18 1.10 0.98 N/A N/A
New Caledonia B 2.37 2.17 2.13 1.93 N/A N/A
New Zealand B 2.37 2.17 2.13 1.93 N/A N/A
Nicaragua* B 2.28 2.10 1.87 1.72 N/A N/A
Niger A 2.48 2.28 2.08 1.92 N/A N/A
Nigeria A 2.48 2.29 2.07 1.87 N/A N/A
Niue B 3.56 3.37 3.06 2.86 N/A N/A
Norway C 1.68 1.49 1.50 131 N/A N/A
Oman A 2.66 2.47 2.22 2.02 N/A N/A
Pacific Ocean Region F 9.75 9.75 9.75 9.75 N/A N/A
Pakistan B 2.72 2.52 2.37 2.17 N/A N/A
Palau B 3.91 3.27 3.71 2.78 N/A N/A
Panama B 2.28 2.10 1.87 1.72 N/A N/A
Papua New Guinea B 2.77 2.57 2.39 2.19 N/A N/A
Paraguay B 1.66 1.48 1.58 1.38 N/A N/A
Peru* B 1.68 1.49 1.49 1.30 N/A N/A
Philippines B 2.77 2.57 2.39 2.19 N/A N/A
Pitcairn Island B 2.37 2.17 2.13 1.93 N/A N/A
* For rates for customer dialed calls billed to a LEC calling card, see Section 3.1.9.4.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
9. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)

2. Per Minute Rates (Continued)
Standard Discount Economy
Time First Addl First Add'l First Addl
Country Code Minute Minutes Minute Minutes Minute  Minutes
Poland C 1.77 1.58 1.62 1.44 N/A N/A
Portugal C 1.83 1.63 1.67 1.48 N/A N/A
Qatar A 2.66 2.47 2.22 2.02 N/A N/A
Reunion Island A 3.86 2.67 3.38 2.19 N/A N/A
Romania C 1.83 1.63 1.67 1.48 N/A N/A
Russia C 1.93 1.73 1.67 1.48 N/A N/A
Rwanda A 3.86 2.97 3.38 2.44 N/A N/A
San Marino C 1.83 1.63 1.67 1.48 N/A N/A
Sao Tome and Principe A 3.86 2.67 3.38 2.19 N/A N/A
Saudi Arabia* A 2.52 2.33 2.10 1.90 N/A N/A
Senegal* A 2.48 2.29 2.07 1.87 N/A N/A
Serbia C 1.77 1.58 1.62 1.44 N/A N/A
Seychelles A 2.48 2.28 2.08 1.92 N/A N/A
Sierra Leone A 3.86 2.67 3.38 2.19 N/A N/A
Singapore B 2.37 2.17 2.13 1.93 N/A N/A
Slovakia C 1.68 1.49 1.50 1.31 N/A N/A
Slovenia C 1.77 1.58 1.62 1.44 N/A N/A
Solomon Islands B 2.23 2.16 2.08 1.92 N/A N/A
Somali Republic A 4.01 2.67 3.29 2.19 N/A N/A
South Africa A 2.33 2.13 1.93 1.73 N/A N/A
Spain C 1.83 1.63 1.67 1.48 N/A N/A
Sri Lanka B 2.89 2.69 2.48 2.29 N/A N/A
St. Helena A 3.86 2.67 3.38 2.19 N/A N/A
St. Kitts B 1.34 1.18 1.10 0.98 N/A N/A
St. Lucia B 1.34 1.18 1.10 0.98 N/A N/A
St. Pierre and Miguelon B 1.34 1.22 1.10 1.00 N/A N/A
St. Vincent and the B 1.34 1.18 1.10 0.98 N/A N/A
Grenadines
Sudan A 4.01 2.67 3.29 2.19 N/A N/A
Suriname B 1.68 1.49 1.49 1.30 N/A N/A
Swaziland A 2.33 2.13 1.93 1.73 N/A N/A
Sweden C 1.68 1.49 1.50 1.31 N/A N/A
Switzerland C 1.68 1.49 1.50 131 N/A N/A
Syria A 2.52 2.33 2.10 1.90 N/A N/A
Taiwan B 2.37 2.17 2.13 1.93 N/A N/A
Tajikistan C 1.93 1.73 1.67 1.48 N/A N/A
Tanzania A 2.33 2.13 1.93 1.73 N/A N/A
* For rates for customer dialed calls billed to a LEC calling card, see Section 3.1.9.4.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
9. LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)

2. Per Minute Rates (Continued)
Standard Discount Economy

Time First Add’l First Addl First Addl
Country Code Minute Minutes Minute Minutes Minute Minutes
Thailand B 2.37 2.17 2.13 1.93 N/A N/A
Togo A 2.48 2.29 2.07 1.87 N/A N/A
Tonga Islands B 2.77 2.57 2.39 2.19 N/A N/A
Trinidad and Tobago B 1.34 1.22 1.10 1.00 N/A N/A
Tunisia A 2.48 2.29 2.07 1.87 N/A N/A
Turkey C 1.77 1.58 1.62 1.44 N/A N/A
Turkmenistan C 1.93 1.73 1.67 1.48 N/A N/A
Turks & Caicos Islands B 1.34 1.22 1.10 1.00 N/A N/A
Tuvalu B 3.56 3.37 3.06 2.86 N/A N/A
Uganda A 2.33 2.13 1.93 1.73 N/A N/A
Ukraine C 1.93 1.73 1.67 1.48 N/A N/A
United Arab Emirates A 2.52 2.33 2.10 1.90 N/A N/A
United Kingdom C 1.68 1.49 1.50 1.31 N/A N/A
Uruguay B 1.68 1.49 1.49 1.30 N/A N/A
Uzbekistan C 1.93 1.73 1.67 1.48 N/A N/A
Vanuatu B 3.23 3.03 2.77 2.57 N/A N/A
Vatican City C 1.83 1.63 1.67 1.48 N/A N/A
Venezuela B 1.29 1.09 1.03 0.83 N/A N/A
Vietnam B 2.77 2.57 2.39 2.19 N/A N/A
Wallis & Futuna Islands B 3.17 2.97 2.63 2.44 N/A N/A
Western Sahara C 1.83 1.63 1.67 1.48 N/A N/A
Western Samoa B 2.77 2.57 2.39 2.19 N/A N/A
Yemen, Republic of A 1.34 1.22 1.10 1.00 N/A N/A

and Almaharan*
Yemen, Republic A 4.46 2.97 2.66 2.44 N/A N/A
of (Country Code 969)
Zambia A 2.33 2.13 1.93 1.73 N/A N/A
Zimbabwe A 2.48 2.29 2.07 1.87 N/A N/A
* For rates for customer dialed calls billed to a LEC calling card, see Section 3.1.9.4.
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

9.

LEC Calling Card, Operator Station-to-Station, Person-to-Person and Real Time

Rated-International (From Puerto Rico and the U.S. Virgin Islands) (Continued)

3. Person-to-Person Calling From Puerto Rico/U.S. Virgin Islands Per Minute
Rates
Standard Discount Economy
Time First Add’l First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Guantanamo Bay G 3.77 1.22 1.10 1.00 N/A N/A
(U.S. Naval Base)
4, Usage Rates
The below listed rates apply only for customer dialed calls billed to a LEC
calling card.
Standard Discount Economy
Time First Add’l First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Bangladesh B $3.00 $2.78 $2.60 $2.39 N/A
Bolivia B 1.83 1.62 1.74 1.50 N/A
China B 2.61 2.40 2.24 2.13 N/A
Colombia B 1.86 1.70 1.71 1.51 N/A
Costa Rica B 2.28 2.06 2.02 1.80 N/A
Ecuador B 1.85 1.63 1.64 1.43 N/A
El Salvador B 2.28 2.06 2.02 1.80 N/A
Guatemala B 2.50 2.31 2.06 1.89 N/A
Honduras B 2.50 2.31 2.06 1.89 N/A
Jamaica B 1.58 1.37 1.42 1.23 N/A
Lebanon A 3.29 3.07 2.73 2.51 N/A
Nicaragua B 2.50 2.31 2.06 1.89 N/A
Peru B 1.85 1.63 1.64 1.43 N/A
Saudi Arabia A 2.78 2.56 2.31 2.09 N/A
Senegal A 2.73 2.51 2.28 2.06 N/A
Yemen, Republic A 1.34 1.22 1.10 1.00 N/A
of (Country Code 967
(includes Adena
and Almaharan))
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

10. Per Minute Rates - Canada

1. Option 1 Rates From the U.S. Mainland
1. Operator Station-to-Station, Person-to-Person and Real Time Rated
Day Evening Night/Weekend
Initial Add’l Initial Add’l Initial Add’l
Rate Mileage Minute Minutes Minute Minutes Minute Minutes
1-18 0.39 0.39 0.39 0.39 0.30 0.30
19-80 0.45 0.45 0.45 0.45 0.30 0.30
81-140 0.50 0.50 0.50 0.50 0.33 0.33
141-220 0.55 0.55 0.55 0.55 0.34 0.34
221-345 0.61 0.61 0.61 0.61 0.38 0.38
346-630 0.69 0.69 0.69 0.69 0.42 0.42
631-1200 0.80 0.80 0.80 0.80 0.46 0.46
1201-1610 0.84 0.84 0.84 0.84 0.49 0.49
1611-4000 0.89 0.89 0.89 0.89 0.53 0.53
2. LEC Card Billed Operator Dialed Station-to-Station and Person-to-
Person
Day Evening Night/Weekend
Initial Add’l Initial Add’l Initial Add’l
Rate Mileage Minute Minutes Minute Minutes Minute Minutes
1-18 0.34 0.34 0.30 0.30 0.25 0.25
19-80 0.41 0.41 0.32 0.32 0.25 0.25
81-140 0.48 0.48 0.36 0.36 0.26 0.26
141-220 0.50 0.50 0.38 0.38 0.27 0.27
221-345 0.58 0.58 0.43 0.43 0.32 0.32
346-630 0.66 0.66 0.49 0.49 0.35 0.35
631-1200 0.76 0.76 0.54 0.54 0.38 0.38
1201-1610 0.80 0.80 0.58 0.58 0.41 0.41
1611-4000 0.85 0.85 0.61 0.61 0.43 0.43
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

10. Per Minute Rates - Canada

2. Option 2 Rates From the U.S. Mainland
1. Operator Station-to-Station, Person-to-Person and Real Time Rated
Day Evening Night/Weekend
Initial Add’l Initial Add’l Initial Add’l
Rate Mileage Minute Minutes Minute Minutes Minute Minutes
1-18 0.429 0.429 0.429 0.429 0.330 0.330
19-80 0.495 0.495 0.495 0.495 0.330 0.330
81-140 0.550 0.550 0.550 0.550 0.363 0.363
141-220 0.605 0.605 0.605 0.605 0.374 0.374
221-345 0.671 0.671 0.671 0.671 0.418 0.418
346-630 0.759 0.759 0.759 0.759 0.462 0.462
631-1200 0.880 0.880 0.880 0.880 0.506 0.506
1201-1610 0.924 0.924 0.924 0.924 0.539 0.539
1611-4000 0.979 0.979 0.979 0.979 0.583 0.583
2. LEC Card Billed Operator Dialed Station-to-Station and Person-
to-Person
Day Evening Night/Weekend
Initial Add’l Initial Add’l Initial Add’l
Rate Mileage Minute Minutes Minute Minutes Minute Minutes
1-18 0.374 0.374 0.330 0.330 0.275 0.275
19-80 0.451 0.451 0.352 0.352 0.275 0.275
81-140 0.528 0.528 0.396 0.396 0.286 0.286
141-220 0.550 0.550 0.418 0.418 0.297 0.297
221-345 0.638 0.638 0.473 0.473 0.352 0.352
346-630 0.726 0.726 0.539 0.539 0.385 0.385
631-1200 0.836 0.836 0.594 0.594 0.418 0.418
1201-1610 0.880 0.880 0.638 0.638 0.451 0.451
1611-4000 0.935 0.935 0.671 0.671 0.473 0.473
Issued: Issuing Officer: Effective:
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

10. Per Minute Rates - Canada (Continued)

3. Option 1 Rates From Hawaii

1. LEC Calling Card, Operator Station-to-Station, Person-to-
Person and Real Time Rated

1. Zone 1 Area Codes: 604, 403, 306, 204

Initial Minute Add'l Minute

Standard $0.78 $0.67

Discount 0.57 0.44

Economy 0.38 0.34
3. Zone 2 Area Codes: 807, 705, 519, 416, 613, 514,

418, 819, 506, 902, 709

Initial Minute Add'l Minute

Standard 0.81 0.71
Discount 0.57 0.44
Economy 0.38 0.34
4, Option 2 Rates From Hawaii
1. LEC Calling Card, Operator Station-to-Station, Person-to-Person

and Real Time Rated

1. Zone 1 Area Codes: 604, 403, 306, 204

Initial Minute Add'l Minute

Standard $1.41 $1.20

Discount 1.03 0.77

Economy 0.69 0.61
2. Zone 2 Area Codes: 807, 705, 519, 416, 613, 514, 418,

819, 506, 902, 709

Initial Minute Add'l Minute

Standard $1.41 $1.20
Discount 1.03 0.77
Economy 0.69 0.61
Issued: Issuing Officer: Effective:
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico
1. Option 1 Rates
1. U.S. Mainland to Point of Connection at Mexican Border
Station-to-Station
Miles First Minute Standard Economy
(All Hours/All Day Add'l Minute Add'l Minute
1-10 $0.12 $0.12 $0.12
11-22 0.16 0.16 0.16
23-55 0.27 0.27 0.27
56-124 0.32 0.32 0.32
125-292 0.34 0.34 0.34
293-430 0.38 0.38 0.38
431-925 0.42 0.42 0.42
926+ 0.44 0.44 0.44
2. From Point of Connection at Mexican Border to Termination

Point in Mexico*

Station-to-Station

Standard/Economy
Rate Table First Minute Add'l Minute
1 0.30 0.14
2 0.68 0.24
3 1.30 0.56
4 1.85 0.70
5 2.80 1.05
6 4.29 1.31
7 5.31 1.63
8 6.04 1.76
* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A of

this tariff. The rate table number corresponds to the specific rate to be applied to the portion of
the call between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
12502 Sunrise Valley Drive (M

Reston, VA 20196 (M



Sprint Communications Company L.P. Informational Tariff
Transmittal No. 565

5th Revised Page 80

Cancels 4th Revised Page 80

3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
1. Option 1 Rates
3. Rates from U.S. Mainland to Point of Connection at Mexican
Border
Person-to-Person
Miles First Minute Standard Economy
(All Hours/All Day Add'l Minute Add'l Minute
1-10 0.12 0.12 0.12
11-22 0.16 0.16 0.16
23-55 0.27 0.27 0.27
56-124 0.32 0.32 0.32
125-292 0.34 0.34 0.34
293-430 0.38 0.38 0.38
431-925 0.42 0.42 0.42
926+ 0.44 0.44 0.44
4, Option 1 Rates from Point of Connection at Mexican Border to

Termination Point in Mexico

Person-to-Person

Standard/Economy
Rate Table First Minute Add'l Minute
1 0.46 0.18
2 0.83 0.36
3 1.68 0.92
4 2.28 1.22
5 3.93 1.74
6 4.68 1.85
7 7.59 2.58
8 7.62 2.61
* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A of

this tariff. The rate table number corresponds to the specific rate to be applied to the portion of
the call between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
1. Option 1 Rates (Continued)
5. Rates from U.S. Mainland to Point of Connection at Mexican
Border
LEC BILLED - Customer Dialed
Standard Economy
Miles First Minute Standard Economy
(All Hours/All Day Add'l Minute Add'l Minute
1-10 0.23 0.13 0.15 0.10
11-22 0.26 0.17 0.18 0.12
23-55 0.40 0.21 0.26 0.14
56-124 0.46 0.24 0.31 0.17
125-292 0.59 0.28 0.40 0.20
293-430 0.66 0.32 0.44 0.22
431-925 0.69 0.36 0.46 0.24
926+ 0.73 0.39 0.48 0.27
6. Rates From point of Connection at Mexican Border to

Termination Point in Mexico

LEC BILLED - Customer Dialed

Standard Economy
Rate Table First Add'l First Add'|

Minute Minute Minute Minute
1 0.16 0.10 0.16 0.10
2 0.21 0.14 0.21 0.14
3 0.38 0.25 0.38 0.25
4 0.45 0.30 0.45 0.30
5 0.64 0.42 0.64 0.42
6 0.83 0.55 0.83 0.55
7 111 0.75 111 0.75
8 1.18 0.80 1.18 0.80

* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A of

this tariff. The rate table number corresponds to the specific rate to be applied to the portion of
the call between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
1. Option 1 Rates (Continued)
6. Rates from U.S. Mainland to Point of Connection at Mexican

Border (Continued)

LEC BILLED - Operator Dialed, Station-to-Station

Standard Economy
Mileage First Add’l First Add’l
Range Minute Minute Minute Minute
1-10 1.03 0.13 1.03 0.10
11-22 1.40 0.17 1.40 0.12
23-55 1.80 0.21 1.80 0.14
56-124 2.17 0.24 2.17 0.17
125-292 2.38 0.28 2.38 0.20
293-430 2.59 0.32 2.59 0.22
431-925 2.68 0.36 2.68 0.24
926+ 2.79 0.39 2.79 0.27
7. Rates from Point of Connection at Mexican Border to Termination

Point in Mexico

LEC BILLED - Operator Dialed, Station-to-Station

Standard Economy
Rate Table First Add'l First Add'l

Minute Minute Minute Minute
1 0.84 0.28 0.84 0.28
2 1.11 0.37 1.11 0.37
3 2.01 0.67 2.01 0.67
4 2.37 0.79 2.37 0.79
5 3.36 1.12 3.36 1.12
6 4.35 1.45 4.35 1.45
7 5.34 1.78 5.34 1.78
8 5.82 1.94 5.82 1.94

* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A of

this tariff. The rate table number corresponds to the specific rate to be applied to the portion of
the call between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
1. Option 1 Rates (Continued)
8. Rates from U.S. Mainland to Point of Connection at Mexican
Border
LEC BILLED - Operator Dialed, Person-to-Person
Standard Economy
Mileage First Add’l First Add’l
Range Minute Minute Minute Minute
1-10 1.67 0.13 1.67 0.10
11-22 2.09 0.17 2.09 0.12
23-55 2.76 0.21 2.76 0.14
56-124 3.50 0.24 3.50 0.17
125-292 3.70 0.28 3.70 0.20
293-430 3.91 0.32 3.91 0.22
431-925 4.02 0.36 4.02 0.24
926+ 4.12 0.39 4.12 0.27
9. Rates from Point of Connection at Mexican Border to Termination

Point in Mexico

LEC BILLED — Customer Dialed, Person-to-Person

Standard Economy
Mileage First Add’l First Add’l
Range Minute Minute Minute Minute
1 1.53 0.51 1.53 0.51
2 2.03 0.68 2.03 0.68
3 3.66 1.22 3.66 1.22
4 4.33 1.44 4.33 1.44
5 6.16 2.05 6.16 2.05
6 6.63 2.21 6.63 2.21
7 9.46 3.15 9.46 3.15
8 9.49 3.16 9.49 3.16
* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A of

this tariff. The rate table number corresponds to the specific rate to be applied to the portion of
the call between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
2. Option 2 Rates
1. Rates from U.S. Mainland to Point of Connection at Mexican
Border
Station-to-Station
First Minute Standard Economy
Miles (All Hours/All Day Add'l Minute Add'l Minute
1-10 0.132 0.132 0.132
11-22 0.176 0.176 0.176
23-55 0.297 0.297 0.297
56-124 0.352 0.352 0.352
125-292 0.374 0.374 0.374
293-430 0.418 0.418 0.418
431-925 0.462 0.462 0.462
926+ 0.484 0.484 0.484
2. Rates from Point of Connection at Mexican Border to Termination

Point in Mexico

Station-to-Station

Standard/Economy
Rate Table First Minute Add'l Minute
1 0.330 0.154
2 0.748 0.264
3 1.430 0.616
4 2.035 0.770
5 3.080 1.155
6 4,719 1.441
7 5.841 1.793
8 6.644 1.936
* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A of

this tariff. The rate table number corresponds to the specific rate to be applied to the portion of
the call between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
2. Option 2 Rates (Continued)
1. Rates from U.S. Mainland to Point of Connection at Mexican
Border
Person-to-Person
First Add’l Add’l
Miles Minute Minute Minute
(All Day/All Hours)
1-10 $0.132 $0.132 $0.132
11-22 0.176 0.176 0.176
23-55 0.297 0.297 0.297
56-124 0.352 0.352 0.352
125-292 0.374 0.374 0.374
293-430 0.418 0.418 0.418
431-925 0.462 0.462 0.462
926+ 0.484 0.484 0.484
2. Rates from Point of Connection at Mexican Border to Termination

Point in Mexico

Person-to-Person

Standard/Economy
Rate Table First Minute Add'l Minute
1 0.506 0.198
2 0.913 0.396
3 1.848 1.012
4 2.508 1.342
5 4.323 1.914
6 5.148 2.035
7 8.349 2.838
8 8.382 2.871
* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A of

this tariff. The rate table number corresponds to the specific rate to be applied to the portion of
the call between the point of connection at the Mexican border and the location in Mexico.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
2. Option 2 Rates (Continued)
3. From U.S. Mainland to Point of Connection at Mexican Border
LEC BILLED — Customer Dialed
Standard Economy
Mileage First Add’l First Add’l
Range Minute Minute Minute Minute
1-10 0.253 0.143 0.165 0.110
11-22 0.286 0.187 0.198 0.132
23-55 0.440 0.231 0.286 0.154
56-124 0.506 0.264 0.341 0.187
125-292 0.649 0.308 0.440 0.220
293-430 0.726 0.352 0.484 0.242
431-925 0.759 0.396 0.506 0.264
926+ 0.803 0.429 0.528 0.297
4, From Point of Connection at Mexican Border to Termination Point
in Mexico

LEC Billed — Customer Dialed

Standard/Economy
Rate First Add’l
Table Minute Minute
1 0.176 0.110
2 0.231 0.154
3 0.418 0.275
4 0.495 0.330
5 0.704 0.462
6 0.913 0.605
7 1.221 0.825
8 1.298 0.880
* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A.

The rate table number corresponds to the specific rate to be applied to the portion of the call
between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
2. Option 2 Rates (Continued)
5. From U.S. Mainland to Point of Connection at Mexican Border

LEC BILLED — Operator Dialed, Station-to-Station

Standard Economy
Mileage First Add’l First Add’l
Range Minute Minute Minute Minute
1-10 1.133 0.143 1.133 0.110
11-22 1.540 0.187 1.540 0.132
23-55 1.980 0.231 1.980 0.154
56-124 2.387 0.264 2.387 0.187
125-292 2.618 0.308 2.618 0.220
293-430 2.849 0.352 2.849 0.242
431-925 2.948 0.396 2.948 0.264
926+ 3.069 0.429 3.069 0.297
6. Rates From Point of Connection at Mexican Border to Termination

Point in Mexico

LEC Billed — Operator Dialed, Station-to-Station

Standard/Economy

Rate First Add'l

Table Minute Minute
1 0.924 0.308
2 1.221 0.407
3 2.211 0.737
4 2.607 0.869
5 3.696 1.232
6 4.785 1.595
7 5.874 1.958
8 6.402 2.134

* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A.

The rate table number corresponds to the specific rate to be applied to the portion of the call
between the point of connection at the Mexican border and the location in Mexico.
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
2. Option 2 Rates (Continued)
7. From U.S. Mainland to Point of Connection at Mexican Border

LEC BILLED — Operator Dialed, Person-to-Person

Standard Economy
Mileage First Add’l First Add’l
Range Minute Minute Minute Minute
1-10 1.837 0.143 1.837 0.110
11-22 2.299 0.187 2.299 0.132
23-55 3.036 0.231 3.036 0.154
56-124 3.850 0.264 3.850 0.187
125-292 4.070 0.308 4.070 0.220
293-430 4,301 0.352 4.301 0.242
431-925 4.422 0.396 4.422 0.264
926+ 4,532 0.429 4,532 0.297
8. Rates From Point of Connection at Mexican Border to Termination

Point in Mexico

LEC Billed — Operator Dialed, Person-to-Person

Standard/Economy

Rate First Add'l

Table Minute Minute
1 1.683 0.561
2 2.233 0.748
3 4.026 1.342
4 4.763 1.584
5 6.776 2.255
6 7.293 2.431
7 10.406 3.465
8 10.439 3.476

* To determine the appropriate rate table, see the city location tables for Mexico in Attachment A.

The rate table number corresponds to the specific rate to be applied to the portion of the call
between the point of connection at the Mexican border and the location in Mexico.

Issued: Issuing Officer: Effective:
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
3. Option 1 Rates From Hawaii
Station-to-Station
Initial Additional
3 Minutes Minute
Standard $5.63 $1.59
Economy $5.63 $1.06
Person-to-Person
Initial Additional
3 Minutes Minute
Standard $8.45 $1.59
Economy $8.45 $1.06
4, Option 2 Rates From Hawaii
Station-to-Station
Initial Additional
3 Minutes Minute
Standard $6.193 $1.749
Economy $6.193 $1.166
Person-to-Person
Initial Additional
3 Minutes Minute
Standard $9.295 $1.749
Economy $9.295 $1.166
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
12502 Sunrise Valley Drive (M
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
11. Per Minute Rates-Mexico** (Continued)
5. Additional Surcharges

The below listed surcharges will apply for calls placed using operator
assistance to Mexico (domestic service charges associated with
PublicFON service do not apply).

Customer Dialed

Mechanized LEC Calling Card

Operator Assisted

Collect Person-to-Person
Collect Station-to-Station

LEC Billed Calling Card
Person-to-Person
Station-to-Station

Third Party Number Billed
Person-to-Person
Station-to-Station

"00-" Operator-Dialed Surcharge

Surcharge
Per Call

$1.00Y/$1.10°

$3.75%$4.13%)
$2.25%$2.48°

$0.00
$0.00

$3.75Y/$4.13°
$2.25%/$2.48°

$2.15Y/$2.37°

Note: Customers dialing "00-" to utilized Directory Assistance or FONCARD calls will not be assessed

this charge
Applies to Option 1 calls.

Applies to Option 2 calls.

Issued:
May 31, 2011

Issuing Officer:

Director — Government Affairs
12502 Sunrise Valley Drive

Reston, VA 20196

Effective:

June 1, 2011
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12.
U.S. Mainland
1.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

Option 1 Per Minute Rates

The below listed rates apply to Option 1 calls billed to a LEC Calling
Card from the U.S. Mainland. See Section 3.1.7.1 for the time of day
calling periods associated with the time codes listed below. See Section
1.18 for any additional termination points associated with the below listed

countries.
Standard Discount Economy

Time First Add’l First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Afghanistan S $5.80 $3.92 $5.80 $3.92 $5.80 $3.92
Albania C 4.19 3.77 3.65 2.85 3.22 2.61
Algeria A 3.52 2.30 2.65 1.74 2.10 1.59
Andorra C 1.94 1.62 1.59 1.12 1.30 1.02
Angola A 4.31 4.19 3.93 3.73 3.71 3.39
Anguilla D 2.03 1.61 1.44 1.24 1.17 1.16
Antigua D 2.06 1.56 1.53 1.18 1.26 1.07
Argentina E 3.78 2.07 2.89 1.37 2.35 1.20
Armenia L 4.05 3.34 2.54 2.52 2.34 2.29
Aruba D 1.84 1.48 1.30 1.12 1.06 1.02
Ascension lIs. A 3.19 2.66 2.39 2.06 1.91 1.88
Atlantic Ocean (East) U 9.75 9.75 9.75 9.75 9.75 9.75
Atlantic Ocean 9.75 9.75 9.75 9.75 9.75 9.75

Region (West) U

Australia F 3.35 1.55 2.70 1.35 1.88 1.25
Australian External B 6.16 5.60 4.21 4.05 3.89 3.82
Territories
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12. LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

1. Option 1 Per Minute Rates (Continued)
Standard Discount Economy

Time First Addl First Add'l First Add'l
Country Code Minute Minutes Minute Minutes Minute Minutes
Austria C 2.18 1.53 1.62 1.14 1.39 1.04
Azerbaijan L 4.05 3.34 2.54 2.52 2.34 2.29
Bahamas G 1.37 1.25 1.14 1.10 1.04 1.04
Bahrain H 4.31 2.08 3.22 1.58 2.59 1.43
Bangladesh I 6.72 3.45 0.00 0.00 4.44 2.40
Barbados D 2.07 1.56 1.55 1.18 1.26 1.07
Belarus L 4.05 3.34 2.54 2.52 2.34 2.29
Belgium C 2.21 1.75 1.66 1.11 1.32 1.00
Belize J 3.20 1.95 2.40 1.33 1.91 1.17
Benin A 2.94 2.08 2.21 1.58 1.75 1.43
Bermuda G 1.51 1.35 1.25 1.25 1.14 1.10
Bhutan \% 5.06 4.19 0.00 0.00 4.08 3.97
Bolivia E 3.93 1.98 2.95 1.50 2.35 1.37
Bosnia and w 2.77 1.82 1.98 1.38 1.59 1.25

Herzegovina

Botswana A 3.07 1.95 2.31 1.43 1.84 1.33
Brazil E 2.98 1.88 2.25 1.67 1.86 1.35
British Virgin Islands G 1.84 1.49 131 1.13 1.06 1.03
Brunei B 4.67 2.02 3.52 1.56 2.80 1.46
Bulgaria L 2.65 2.08 2.00 1.56 1.59 1.43
Burma (formerly Myanmar) B 6.57 6.38 5.89 4.94 5.44 4.61
Burkina Faso A 3.49 3.44 2.71 2.61 2.17 2.09
Burundi A 4.19 3.98 3.82 3.66 3.59 3.14
Cambodia P 4.33 4.24 3.91 3.28 3.59 3.16
Cameroon A 3.06 2.33 2.30 1.70 1.83 1.59
Canada See Section 3.1.12.1.1
Cape Verde A 2.90 2.39 2.12 1.91 1.88
Cayman Islands G 1.58 1.40 1.14 1.13 1.04
Central African Republic A 3.98 3.71 3.55 3.49 3.32
Chad A 4.19 4.29 4.19 4.04 4.04
Chile E 3.11 1.55 2.51 1.14 2.13 0.99
China P 6.87 2.40 4.90 2.30 4.21 2.09
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011

12502 Sunrise Valley Drive
Reston, VA 20196

(T
(M



Sprint Communications Company L.P.

Cancels

Informational Tariff
Transmittal No. 565
4th Revised Page 93
3rd Revised Page 93

3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

1. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add’l First Add’l First Add’l

Country Code Minute Minutes Minute Minutes Minute Minutes
Colombia K 3.30 1.93 2.64 1.73 1.95 1.56
Comoros A 4.31 4.19 3.93 3.79 3.71 3.63
Congo A 3.65 3.56 3.23 2.87 2.69 2.60
Congo (formerly Zaire) A 3.20 2.03 2.40 1.58 191 1.47
Cook Islands B 5.28 4.19 4.63 3.80 4.42 3.62
Costa Rica J 3.31 1.66 2.63 1.26 2.22 1.13
Croatia W 2.77 1.82 2.00 1.38 1.59 1.25
Cuba D 1.56 1.56 1.56 1.56 1.56 1.56
Cyprus C 2.77 1.85 2.08 1.41 1.65 1.27
Czech Republic M 2.65 1.96 1.90 1.49 1.73 1.35
Denmark C 2.11 1.60 1.69 1.11 1.39 0.98
Diego Garcia | 3.92 3.51 0.00 0.00 2.97 2.58
Djibouti A 3.37 3.24 2.54 2.45 2.02 1.98
Dominica D 2.07 1.70 1.48 1.23 1.19 1.12
Dominican Republic D 1.82 1.68 1.44 1.42 1.27 1.25
Ecuador K 2.94 1.88 2.64 1.73 2.13 1.52
Egypt L 2.94 2.09 2.54 1.67 2.03 1.51
El Salvador J 2.80 1.82 2.25 1.56 1.82 1.35
Equatorial Guinea A 4.08 3.98 3.71 3.43 3.49 3.27
Eritrea L 4.24 2.64 3.21 2.07 2.53 1.82
Estonia L 4.05 3.34 2.54 2.52 2.34 2.29
Ethiopia L 4.28 2.76 3.23 1.98 2.56 1.89
Faeroe Island C 2.02 1.64 1.61 1.04 1.30 0.95
Falkland Islands E 3.74 3.56 2.79 2.61 2.25 2.09
Fiji Islands N 4.67 2.79 3.52 1.95 2.80 1.83
Finland C 2.16 1.66 1.73 1.12 1.41 0.90
France C 1.94 1.28 1.59 1.14 1.30 0.93
French Guiana E 3.07 1.77 2.30 1.28 1.85 1.17
French Polynesia B 4.58 2.46 3.44 1.85 2.75 1.74
Gabon A 3.22 2.29 2.33 1.65 1.86 1.50
Gambia A 3.55 2.21 2.54 1.55 2.03 1.45
Georgia L 4.05 3.34 2.54 2.52 2.34 2.29
Germany C 2.02 1.35 1.61 1.04 1.30 0.88
Ghana A 3.68 2.30 2.65 1.77 2.11 1.49
Gibralter C 2.97 1.83 2.13 1.38 1.70 1.25
Greece C 3.28 2.16 2.47 1.50 1.97 1.19
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

1. Option 1 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add’l First Add’l First Addl
Country Code Minute Minutes Minute Minutes Minute Minutes
Greenland C 2.42 2.03 1.81 1.48 1.44 1.34
Grenada D 1.97 1.71 141 1.29 1.13 1.04
Guadeloupe and the G 1.97 1.56 141 1.17 1.13 1.06

French Antilles
Guantanamo Bay D 1.83 1.23 1.37 0.92 1.10 0.74
(U.S. Naval Base)

Guatemala J 2.94 1.82 2.34 1.56 1.90 1.35
Guinea A 2.93 2.74 2.19 2.07 1.74 1.67
Guinea-Bissau A 4.31 4.19 3.93 3.84 3.71 3.59
Guyana E 3.89 2.37 2.78 1.55 2.23 1.41
Haiti D 2.17 1.85 1.70 1.40 1.39 1.27
Honduras J 2.94 1.88 2.29 1.67 1.95 1.46
Hong Kong B 3.91 1.77 2.94 1.25 2.34 1.14
Hungary C 2.65 1.74 1.98 1.31 1.59 1.20
Iceland 0] 2.42 1.82 1.81 1.26 1.44 1.14
India I 4.62 2.46 0.00 0.00 3.32 2.00
Indian Ocean Region U 9.75 9.75 9.75 9.75 9.75 9.75
Indonesia P 4.95 2.32 3.71 1.60 2.97 1.39
Iran L 4.49 2.50 3.36 1.81 2.70 1.64
Iraq L 3.74 3.13 2.79 2.55 2.25 2.09
Ireland C 1.94 1.54 1.59 1.02 1.33 0.90
Israel Q 3.36 1.75 2.79 1.52 2.04 1.42
Italy C 1.95 1.60 1.59 1.25 1.31 1.09
Ivory Coast A 3.86 2.75 2.77 2.05 2.21 1.81
Jamaica D 2.24 1.68 1.67 1.27 1.34 1.13
Japan F 3.30 1.86 2.76 1.20 2.34 1.09
Jordan Q 4.28 1.93 3.21 1.46 2.57 1.33
Kazakhatan L 4.05 3.34 2.54 2.52 2.34 2.29
Kenya R 3.39 2.25 2.54 1.75 2.03 1.54
Kiribati B 4.67 3.51 3.52 2.53 2.80 2.30
Korea, D.P.R. (North) F 6.28 4.87 5.54 4.82 5.21 4.46
Korea, Republic of (S) F 2.61 2.10 1.95 1.33 1.86 1.21
Kuwait R 4.15 1.89 3.10 1.20 2.49 1.02
Kyrgyzstan L 4.05 3.34 2.54 2.52 2.34 2.29
Laos B 5.97 5.94 5.36 4.18 4.95 4.00
Latvia L 4.05 3.34 2.54 2.52 2.34 2.29
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3. RATES AND CHARGES (Continued)

1.

PublicFON Service (Continued)

12.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

1.

Option 1 Per Minute Rates (Continued)

U.S. Mainland (Continued)

Standard Discount Economy

Time First Add’| First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Lebanon H 4.85 3.45 4.00 2.85 3.57 2.55
Lesotho R 3.06 1.93 2.30 1.51 1.83 1.42
Liberia A 3.22 1.96 2.33 1.49 1.85 1.35
Libya A 3.36 2.15 2.53 1.62 2.03 1.47
Liechtenstein C 2.09 1.60 1.59 1.00 1.26 0.89
Lithuania L 4.05 3.34 2.54 2.52 2.34 2.29
Luxembourg C 2.36 1.61 1.75 1.05 1.48 0.89
Macao P 517 2.57 3.71 1.94 2.97 1.76
Macedonia W 2.90 1.87 2.08 1.40 1.65 1.28
Madagascar A 4.69 4.19 4.29 4.08 4.04 3.72
Malawi A 3.22 1.88 2.42 1.42 1.92 1.29
Malaysia P 4.71 2.24 3.55 1.50 2.82 1.18
Maldives S 4.86 3.45 3.89 2.67 3.15 2.49
Mali Republic S 2.97 2.93 2.49 2.40 2.16 2.09
Malta C 2.90 2.40 2.08 1.73 1.65 1.58
Marshall Is. B 4.28 2.46 3.22 1.72 2.57 1.61
Martinique G 1.70 1.47 1.22 1.11 0.99 0.99
Mauritania A 3.76 3.31 3.55 2.40 3.22 2.17
Mauritius A 3.74 3.56 2.79 2.57 2.25 2.09
Mayotte Island A 3.37 3.14 2.54 2.40 2.02 1.98
Mexico See Section 3.1.11
Micronesia B 4.28 2.32 3.22 1.80 2.57 1.68
Moldova L 4.05 3.34 2.54 2.52 2.34 2.29
Monaco C 1.94 1.28 1.59 1.14 1.30 0.93
Mongolia B 5.45 4.19 4.86 4.32 4.49 3.93
Montenegro W 2.77 1.95 1.98 1.48 1.59 1.34
Montserrat D 1.97 1.65 1.41 1.25 1.13 1.13
Morocco A 3.86 2.55 2.79 1.82 2.22 1.68
Mozambique A 3.74 3.66 3.12 2.89 2.79 2.60
Namibia A 2.50 2.10 1.89 1.54 1.50 1.44
Nauru Island B 4.15 3.86 3.43 2.92 3.01 2.66
Nepal | 4.81 3.11 0.00 0.00 3.17 2.12
Netherlands C 1.75 1.14 1.40 0.93 1.19 0.72
Netherlands Antilles G 1.76 1.60 1.31 1.10 1.06 1.01
Nevis D 2.07 1.63 1.55 1.23 1.26 1.11
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12. LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From
U.S. Mainland (Continued)
1. Option 1 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add’l First Add’| First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
New Caledonia B 4.67 2.27 3.52 1.70 2.80 1.59
New Zealand B 4.19 2.07 3.15 1.34 2.51 1.20
Nicaragua J 3.71 1.92 2.93 1.45 2.33 1.31
Niger A 2.93 2.77 2.19 2.10 1.74 1.67
Nigeria R 3.15 1.98 2.28 1.50 1.81 1.37
Niue B 5.36 4.19 4.76 4.01 4.41 3.75
Norway C 1.91 1.47 1.53 1.02 1.26 0.90
Oman H 4.49 212 3.36 1.59 2.70 1.44
Pacific Ocean Region U 9.75 9.75 9.75 9.75 9.75 9.75
Pakistan | 5.82 3.73 0.00 0.00 3.85 2.16
Palau B 3.74 3.66 3.43 2.96 3.12 2.77
Panama J 2.78 1.73 2.23 1.31 1.82 1.19
Papua New Guinea B 4.19 2.29 3.15 1.61 2.51 1.50
Paraguay E 3.71 2.30 2.67 1.66 2.14 1.51
Peru K 2.94 2.00 2.74 1.46 2.25 1.31
Philippines P 4.05 2.24 3.43 1.48 2.87 1.29
Poland M 3.07 1.68 2.21 1.24 2.01 1.12
Portugal (0] 2.78 1.84 1.83 1.28 1.44 1.08
Qatar R 4.49 2.15 3.36 1.50 2.70 1.41
Reunion Island A 3.37 3.14 2.54 2.40 2.02 1.98
Romania L 3.33 2.30 2.37 1.74 1.90 1.59
Russia L 4.05 3.34 2.54 2.52 2.34 2.29
Rwanda A 3.74 3.66 2.79 2.77 2.25 2.19
San Marino C 1.95 1.60 1.59 1.25 1.31 1.09
Sao Tome and Principe A 4.08 3.98 3.71 3.66 3.49 3.45
Saudi Arabia R 3.92 2.00 3.28 1.77 2.64 1.56
Senegal A 4.27 2.57 3.22 2.02 2.56 1.76
Seychelles A 5.29 3.83 4.36 2.81 3.49 2.61
Serbia W 2.77 1.95 1.98 1.48 1.59 1.34
Sierra Leone A 3.37 3.02 2.79 2.29 2.22 2.08
Singapore B 3.95 1.72 3.16 1.30 2.57 1.03
Slovakia M 2.65 1.89 1.90 1.43 1.73 1.32
Slovenia W 2.77 1.88 1.98 1.45 1.59 1.29
Solomon Islands B 4.31 3.78 4.20 2.76 3.87 2.58
Somalia A 5.16 3.43 4.60 3.07 4.27 2.85
South Africa A 2.65 1.70 2.01 1.31 1.59 1.16
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

1. Option 1 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add’l First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Spain C 2.12 1.82 1.82 1.46 1.44 1.25
Sri Lanka | 5.05 3.24 0.00 0.00 3.34 2.21
St. Helena A 3.74 3.62 2.79 2.69 2.25 2.09
St. Kitts D 2.07 1.63 1.55 1.23 1.26 1.11
St. Lucia D 2.07 1.63 1.48 1.24 1.19 1.12
St. Pierre and Miguelon D 1.60 1.41 1.19 1.09 0.97 0.96
St. Vincent and D 2.16 1.71 1.55 1.29 1.26 1.18

the Grenadines
Sudan L 5.26 3.49 4.97 3.31 4.69 3.13
Suriname E 4.05 2.71 2.91 2.05 2.33 1.86
Swaziland A 2.79 2.04 2.11 1.47 1.68 1.38
Sweden C 1.97 1.44 1.59 1.00 1.28 0.87
Switzerland C 1.90 1.60 1.44 1.04 1.13 0.93
Syria L 3.69 3.44 3.19 2.79 2.82 2.69
Taiwan B 4.22 2.05 3.37 1.39 2.81 1.13
Tajikistan L 4.05 3.34 2.54 2.52 2.34 2.29
Tanzania L 3.06 2.25 2.30 1.70 1.83 1.54
Thailand P 471 2.19 3.55 1.50 2.82 1.18
Togo A 3.07 2.35 2.31 1.70 1.84 1.54
Tonga Islands N 4.28 3.14 3.22 2.49 2.57 2.35
Trinidad and Tobago D 2.38 1.72 1.80 1.32 1.44 1.13
Tunisia A 3.37 2.10 2.53 1.58 2.02 1.43
Turkey C 3.21 2.04 2.40 1.50 1.91 1.33
Turkmenistan L 4.05 3.34 2.54 2.52 2.34 2.29
Turks & Caicos Islands G 2.03 1.62 1.44 1.22 1.17 1.14
Tuvalu B 5.44 4.73 4.86 4.42 4.49 4.13
Uganda L 3.37 2.24 2.44 1.69 1.93 1.53
Ukraine L 4.05 3.34 2.54 2.52 2.34 2.29
United Arab Emirates H 4.38 1.79 3.28 1.35 2.64 1.23
United Kingdom C 1.88 1.30 1.51 1.00 1.28 0.83
Uruguay E 3.30 2.08 2.46 1.34 2.05 1.20
Uzbekistan L 4.05 3.34 2.54 2.52 2.34 2.29
Vanuatu B 5.36 4.89 476 3.92 441 3.66
Vatican City C 1.95 1.60 1.59 1.25 1.31 1.09
Venezuela E 2.37 1.49 1.89 0.98 1.53 0.89
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

12.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

Option 1 Per Minute Rates (Continued)

U.S. Mainland (Continued)

12502 Sunrise Valley Drive

Reston, VA 20196

Standard Discount Economy
Time First Add’| First Add’| First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Vietnam P 3.14 2.77 2.93 2.43 2.71 2.10
Wallis & Futuna B 4.89 4.75 4.31 3.48 3.95 3.24
Western Samoa B 4.28 3.44 3.22 2.57 2.57 2.34
Yemen H 4.49 2.18 3.36 1.54 2.70 1.44
Zambia A 3.55 1.94 2.56 1.39 2.04 1.26
Zimbabwe A 3.55 1.96 2.56 1.42 2.04 1.29
1. To Canada
Day Evening Night/Weekend
Initial Add’l Initial Add’l Initial Add’l
Rate Mileage Minute Minutes Minute Minutes Minute Minutes
1-18 $0.32 $0.32 $0.29 $0.29 $0.24 $0.24
19-80 0.39 0.39 0.30 0.30 0.24 0.24
81-140 0.46 0.46 0.34 0.34 0.25 0.25
141-220 0.48 0.48 0.36 0.36 0.26 0.26
221-345 0.55 0.55 0.41 0.41 0.30 0.30
346-630 0.63 0.63 0.47 0.47 0.33 0.33
631-1200 0.72 0.72 0.51 0.51 0.36 0.36
1201-1610 0.76 0.76 0.55 0.55 0.39 0.39
1611-4000 0.81 0.81 0.58 0.58 0.41 0.41
Time of Day Calling Periods
Standard: 8 a.m. - 5:59 p.m. (Monday - Friday)
Discount: 6 p.m. - 11:59 a.m. (Monday - Friday)
8 a.m. - 111:59 a.m. (Saturday and Sunday)
Economy: 12 a.m. - 7:59 a.m. (Monday thru Sunday)
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12. LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

2. Option 2 Per Minute Rates

The below listed rates apply to Option 2 calls billed to a LEC Calling
Card from the U.S. Mainland. See Section 3.1.7.1 for the time of day
calling periods associated with the time codes listed below. See Section
1.18 for any additional termination points associated with the below listed

countries.
Standard Discount Economy

Time First Add’l First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Afghanistan $6.3800 $4.3120 $6.3800 $4.3120 $6.3800 $4.3120
Albania 4.6090 4.1470 4.0150 3.1350 3.5420 2.8710
Algeria 3.8720 2.5300 2.9150 1.9140 2.3100 1.7490
Andorra 2.1340 1.7820 1.7490 1.2320 1.4300 1.1220
Angola 4.7410 4.6090 4.3230 4.1030 4.0810 3.7290
Anguilla 2.2330 1.7710 1.5840 1.3640 1.2870 1.2760
Antigua 2.2660 1.7160 1.6830 1.2980 1.3860 1.1770
Argentina 4.1580 2.2770 3.1790 1.5070 2.5850 1.3200
Armenia 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Aruba 2.0240 1.6280 1.4300 1.2320 1.1660 1.1220
Ascension Island 3.5090 2.9260 2.6290 2.2660 2.1010 2.0680

10.7250 10.7250 10.7250 10.7250 10.7250 10.7250
10.7250 10.7250 10.7250 10.7250 10.7250 10.7250

Atlantic Ocean Region E
Atlantic Ocean Region W

<O>PCOrrU—IOrOmTNMCcCC>Urmoor>»ror>»owm

Australia 3.6850 1.7050 2.9700 1.4850 2.0680 1.3750
Australian 6.7760 6.1600 4.6310 4.4550 4.2790 4.2020
Austria 2.3980 1.6830 1.7820 1.2540 1.5290 1.1440
Azerbaijan 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Bahamas 1.5070 1.3750 1.2540 1.2100 1.1440 1.1440
Bahrain 4.7410 2.2880 3.5420 1.7380 2.8490 1.5730
Bangladesh 7.3920 3.7950 N/A N/A 4.8840 2.6400
Barbados 2.2770 1.7160 1.7050 1.2980 1.3860 1.1770
Belarus 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Belgium 2.4310 1.9250 1.8260 1.2210 1.4520 1.1000
Belize 3.5200 2.1450 2.6400 1.4630 2.1010 1.2870
Benin 3.2340 2.2880 2.4310 1.7380 1.9250 1.5730
Bermuda 1.6610 1.4850 1.3750 1.3750 1.2540 1.2100
Bhutan 5.5660 4.6090 N/A N/A 4.4880 4.3670
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12. LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

2. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
TimeCo First Add’l First Add’l First Add’l
Country de Minute  Minutes Minute Minutes Minute Minutes
Bolivia E 4.3230 2.1780 3.2450 1.6500 2.5850 1.5070
Bosnia & Herzegovina w 3.0470 2.0020 2.1780 1.5180 1.7490 1.3750
Botswana A 3.3770  2.1450 2.5410 1.5730 2.0240 1.4630
Brazil E 3.2780  2.0680 2.4750 1.8370 2.0460 1.4850
British Virgin Islands G 2.0240 1.6390 1.4410 1.2430 1.1660 1.1330
Brunei B 5.1370  2.2220 3.8720 1.7160 3.0800 1.6060
Bulgaria L 29150 2.2880 2.2000 1.7160 1.7490 1.5730
Burkina Faso A 3.8390 3.7840 2.9810 2.8710 2.3870 2.2990
Burma (formerly Myanmar) B 7.2270  7.0180 6.4790 5.4340 5.9840 5.0710
Burundi A 4.6090 4.3780 4.2020 4.0260 3.9490 3.4540
Cambodia P 47630  4.6640 4.3010 3.6080 3.9490 3.4760
Cameroon A 3.3660 2.5630 2.5300 1.8700 2.0130 1.7490
Canada See Section 3.1.12.2
Cape Verde A 3.6740  3.1900 2.6290 2.3320 2.1010 2.0680
Cayman Islands G 2.0680 1.7380 1.5400 1.2540 1.2430 1.1440
Central African Republic A 44880 4.3780 4.0810 3.9050 3.8390 3.6520
Chad Republic A 5.1590 4.6090 4.7190 4.6090 4.4440 4.4440
Chile E 3.4210 1.7050 2.7610 1.2540 2.3430 1.0890
China P 7.5570  2.6400 5.3900 2.5300 4.6310 2.2990
Colombia K 3.6300 2.1230 2.9040 1.9030 2.1450 1.7160
Comoros A 3.7620  3.4540 3.4430 3.2230 3.1020 2.8710
Congo A 4.0150 3.9160 3.5530 3.1570 2.9590 2.8600
Congo (formerly Zaire) A 3.5200 2.2330 2.6400 1.7380 2.1010 1.6170
Cook Islands B 5.8080  4.6090 5.0930 4.1800 4.8620 3.9820
Costa Rica J 3.6410 1.8260 2.8930 1.3860 2.4420 1.2430
Croatia w 3.0470  2.0020 2.2000 1.5180 1.7490 1.3750
Cuba D 1.7160 1.7160 1.7160 1.7160 1.7160 1.7160
Cyprus C 3.0470  2.0350 2.2880 1.5510 1.8150 1.3970
Czech Republic M 29150 2.0790 2.0900 1.5730 1.9030 1.4520
Denmark C 2.3210 1.7600 1.8590 1.2210 1.5290 1.0780
Diego Garcia I 4.3120  3.8610 N/A N/A 3.2670 2.8380
Djibouti A 3.7070  3.5640 2.7940 2.6950 2.2220 2.1780
Dominica D 2.2770 1.8700 1.6280 1.3530 1.3090 1.2320
Dominican Republic D 2.0020 1.8480 1.5840 1.5620 1.3970 1.3750
Ecuador K 3.2340 2.0680 2.9040 1.9030 2.3430 1.6720
Egypt L 3.2340  2.2990 2.7940 1.8370 2.2330 1.6610
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12.

Country

El Salvador

Equitorial Guniea

Eritrea

Estonia

Ethiopia

Faeroe Islands

Falkland Islands

Fiji Islands

Finland

France

French Guiana

French Polynesia

Gabon

Gambia

Georgia

Germany

Ghana

Gibralter

Greece

Greenland

Grenada

Guadeloupe and
the French Antilles

Guantanamo Bay
(U.S. Naval Base)

Guatemala

Guinea

Guinea-Bissau

Guyana

Haiti

Honduras

Hong Kong

Hungary

Iceland

India

Indian Ocean Region

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

2.

Option 2 Per Minute Rates (Continued)

U.S. Mainland (Continued)

Standard Discount Economy
Time First Add’| First Add’l First Add’l
Cod Minute Minutes Minute Minutes Minute Minutes

e

J 3.0800 2.0020 2.4750 1.7160 2.0020 1.4850
A 4.4880 4.3780 4.0810 3.7730 3.8390 3.5970
L 4.6640 2.9040 3.5310 2.2770 2.7830 2.0020
L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
L 4.7080 3.0360 3.5530 2.1780 2.8160 2.0790
C 2.2220 1.8040 1.7710 1.1440 1.4300 1.0450
E 4.1140 3.9160 3.0690 2.8710 2.4750 2.2990
N 5.1370 3.0690 3.8720 2.1450 3.0800 2.0130
C 2.3760 1.8260 1.9030 1.2320 1.5510 0.9900
C 2.1340 1.4080 1.7490 1.2540 1.4300 1.0230
C 3.3770 1.9470 2.5300 1.4080 2.0350 1.2870
B 5.0380 2.7060 3.7840 2.0350 3.0250 1.9140
A 3.5420 2.5190 2.5630 1.8150 2.0460 1.6500
A 3.9050 2.4310 2.7940 1.7050 2.2330 1.5950
L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
C 2.2220 1.4850 1.7710 1.1440 1.4300 0.9680
A 4.0480 2.5300 2.9150 1.9470 2.3210 1.6390
C 3.2670 2.0130 2.3430 1.5180 1.8700 1.3750
C 3.6080 2.3760 2.7170 1.6500 2.1670 1.3090
C 2.6620 2.2330 1.9910 1.6280 1.5840 1.4740
D 2.1670 1.8810 1.5510 1.4190 1.2430 1.1440
G 2.1670 1.7160 1.5510 1.2870 1.2430 1.1660
D 2.0130 1.3530 1.5070 1.0120 1.2100 0.8140
J 3.2340 2.0020 2.5740 1.7160 2.0900 1.4850
A 3.2230 3.0140 2.4090 2.2770 1.9140 1.8370
A 4.7410 4.6090 4.3230 4.2240 4.0810 3.9490
E 4.2790 2.6070 3.0580 1.7050 2.4530 1.5510
D 2.3870 2.0350 1.8700 1.5400 1.5290 1.3970
J 3.2340 2.0680 2.5190 1.8370 2.1450 1.6060
B 4.3010 1.9470 3.2340 1.3750 2.5740 1.2540
C 2.9150 1.9140 2.1780 1.4410 1.7490 1.3200
O 2.6620 2.0020 1.9910 1.3860 1.5840 1.2540
| 5.0820 2.7060 N/A N/A 3.6520 2.2000
U 10.7250 10.7250 10.7250 10.7250 10.7250 10.7250
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3. RATES AND CHARGES (Continued)

1.

PublicFON Service (Continued)

12.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

2. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add’| First Add’l First Add’l

Country Code Minute Minutes Minute Minutes Minute Minutes
Indonesia P 5.4450 2.5520 4.0810 1.7600 3.2670 1.5290
Iran L 4.,9390 2.7500 3.6960 1.9910 2.9700 1.8040
Iraq L 4,1140 3.4430 3.0690 2.8050 2.4750 2.2990
Ireland C 2.1340 1.6940 1.7490 1.1220 1.4630 0.9900
Israel Q 3.6960 1.9250 3.0690 1.6720 2.2440 1.5620
Italy C 2.1450 1.7600 1.7490 1.3750 1.4410 1.1990
Ivory Coast A 4.2460 3.0250 3.0470 2.2550 2.4310 1.9910
Jamaica D 2.4640 1.8480 1.8370 1.3970 1.4740 1.2430
Japan F 3.6300 2.0460 3.0360 1.3200 2.5740 1.1990
Jordan Q 4.,7080 2.1230 3.5310 1.6060 2.8270 1.4630
Kazakhatan L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Kenya R 3.7290 2.4750 2.7940 1.9250 2.2330 1.6940
Kiribati B 5.1370 3.8610 3.8720 2.7830 3.0800 2.5300
Korea, D.P.R. (North) F 6.9080 5.3570 6.0940 5.3020 5.7310 4.9060
Korea, Republic of (S) F 2.8710 2.3100 2.1450 1.4630 2.0460 1.3310
Kuwait R 4.5650 2.0790 3.4100 1.3200 2.7390 1.1220
Kyrgyzstan L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Laos B 6.5670 6.5340 5.8960 4.5980 5.4450 4.4000
Latvia L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Lebanon H 5.3350 3.7950 4.4000 3.1350 3.9270 2.8050
Lesotho R 3.3660 2.1230 2.5300 1.6610 2.0130 1.5620
Liberia A 3.5420 2.1560 2.5630 1.6390 2.0350 1.4850
Libya A 3.6960 2.3650 2.7830 1.7820 2.2330 1.6170
Liechtenstein C 2.0900 1.7600 1.5840 1.1000 1.2430 0.9790
Lithuania L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Luxembourg C 2.5960 1.7710 1.9250 1.1550 1.6280 0.9790
Macao P 5.6870 2.8270 4.0810 2.1340 3.2670 1.9360
Macedonia W 3.1900 2.0570 2.2880 1.5400 1.8150 1.4080
Madagascar A 5.1590 4.6090 4.7190 4.4880 4.4440 4.0920
Malawi A 3.5420 2.0680 2.6620 1.5620 2.1120 1.4190
Malaysia P 5.1810 2.4640 3.9050 1.6500 3.1020 1.2980
Maldives S 5.3460 3.7950 4.2790 2.9370 3.4650 2.7390
Mali Repubic S 3.2670 3.2230 2.7390 2.6400 2.3760 2.2990
Malta C 3.1900 2.6400 2.2880 1.9030 1.8150 1.7380
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12. LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

2. Option 2 Per Minute Rates (Continued)
Standard Discount Economy

Time First Add’l First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Marshall Islands B 4.7080 2.7060 3.5420 1.8920 2.8270 1.7710
Martinique G 1.8700 1.6170 1.3420 1.2210 1.0890 1.0890
Mauritania A 4,1360 3.6410 3.9050 2.6400 3.5420 2.3870
Mauritius A 4.1140 3.9160 3.0690 2.8270 2.4750 2.2990
Mayotte Island A 3.7070 3.4540 2.7940 2.6400 2.2220 2.1780
Mexico See Section 3.1.11
Micronesia B 4.7080 2.5520 3.5420 1.9800 2.8270 1.8480
Moldova L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Monaco C 2.1340 1.4080 1.7490 1.2540 1.4300 1.0230
Mongolia B 5.9950 4.6090 5.3460 4.7520 4.9390 4.3230
Montenegro W 3.0470 2.1450 2.1780 1.6280 1.7490 1.4740
Montserrat D 2.1670 1.8150 1.5510 1.3750 1.2430 1.2430
Morocco A 4.2460 2.8050 3.0690 2.0020 2.4420 1.8480
Mozambique A 4.1140 4.0260 3.4320 3.1790 3.0690 2.8600
Namibia A 2.7500 2.3100 2.0790 1.6940 1.6500 1.5840
Nauru Island B 4.5650 4.2460 3.7730 3.2120 3.3110 2.9260
Nepal | 5.2910 3.4210 N/A N/A 3.4870 2.3320
Netherlands C 1.9250 1.2540 1.5400 1.0230 1.3090 0.7920
Netherlands Antilles G 1.9360 1.7600 1.4410 1.2100 1.1660 1.1110
Nevis D 2.2770 1.7930 1.7050 1.3530 1.3860 1.2210
New Caledonia B 5.1370 2.4970 3.8720 1.8700 3.0800 1.7490
New Zealand B 4.6090 2.2770 3.4650 1.4740 2.7610 1.3200
Nicaragua J 4.0810 2.1120 3.2230 1.5950 2.5630 1.4410
Niger A 3.2230 3.0470 2.4090 2.3100 1.9140 1.8370
Nigeria R 3.4650 2.1780 2.5080 1.6500 1.9910 1.5070
Niue B 5.8960 4.6090 5.2360 4.4110 4.8510 4.1250
Norway C 2.1010 1.6170 1.6830 1.1220 1.3860 0.9900
Oman H 4.9390 2.3320 3.6960 1.7490 2.9700 1.5840
Pacific Ocean U 10.7250 10.7250 10.7250 10.7250 10.7250 10.7250
Pakistan | 6.4020 4.1030 N/A N/A 4.2350 2.3760
Palau B 4.1140 4.0260 3.7730 3.2560 3.4320 3.0470
Panama J 3.0580 1.9030 2.4530 1.4410 2.0020 1.3090
Papua New Guinea B 4.6090 2.5190 3.4650 1.7710 2.7610 1.6500
Paraguay E 4.0810 2.5300 2.9370 1.8260 2.3540 1.6610
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12. LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

2. Option 2 Per Minute Rates (Continued)
Standard Discount Economy
Time First Add’| First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Peru K 3.2340 2.2000 3.0140 1.6060 2.4750 1.4410
Philippines P 4.4550 2.4640 3.7730 1.6280 3.1570 1.4190
Poland M 3.3770 1.8480 2.4310 1.3640 2.2110 1.2320
Portugal (0] 3.0580 2.0240 2.0130 1.4080 1.5840 1.1880
Qatar R 4.9390 2.3650 3.6960 1.6500 2.9700 1.5510
Reunion Island A 3.7070 3.4540 2.7940 2.6400 2.2220 2.1780
Romania L 3.6630 2.5300 2.6070 1.9140 2.0900 1.7490
Russia L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Rwanda A 4,1140 4.0260 3.0690 3.0470 2.4750 2.4090
San Marino C 2.1450 1.7600 1.7490 1.3750 1.4410 1.1990
Sao Tome & Principe A 4.4880 4.3780 4.0810 4.0260 3.8390 3.7950
Saudi Arabia R 4.3120 2.2000 3.6080 1.9470 .9040 1.7160
Senegal A 4.6970 2.8270 3.5420 2.2220 2.8160 1.9360
Serbia W 3.0470 2.1450 2.1780 1.6280 1.7490 1.4740
Seychelles A 5.8190 4.2130 4.7960 3.0910 3.8390 2.8710
Sierra Leone A 3.7070 3.3220 3.0690 2.5190 2.4420 2.2880
Singapore B 4.3450 1.8920 3.4760 1.4300 2.8270 1.1330
Slovakia M 2.9150 2.0790 2.0900 1.5730 1.9030 1.4520
Slovenia W 3.0470 2.0680 2.1780 1.5950 1.7490 1.4190
Solomon Island B 4.7410 4.1580 4.6200 3.0360 4.2570 2.8380
Somali Republic A 5.6760 3.7730 5.0600 3.3770 4.6970 3.1350
South Africa A 2.9150 1.8700 2.2110 1.4410 1.7490 1.2760
Spain C 2.3320 2.0020 2.0020 1.6060 1.5840 1.3750
Sri Lanka | 5.5550 3.5640 N/A N/A 3.6740 2.4310
St. Helena A 4.1140 3.9820 3.0690 2.9590 2.4750 2.2990
St. Kitts D 2.2770 1.7930 1.7050 1.3530 1.3860 1.2210
St. Lucia D 2.2770 1.7930 1.6280 1.3640 1.3090 1.2320
St. Pierre & Miquelon D 1.7600 1.5510 1.3090 1.1990 1.0670 1.0560
St. Vincent and D 2.3760 1.8810 1.7050 1.4190 1.3860 1.2980

the Grenadines

Sudan L 5.7860 3.8390 5.4670 3.6410 5.1590 3.4430
Suriname E 4.4550 2.9810 3.2010 2.2550 2.5630 2.0460
Swaziland A 3.0690 2.2440 2.3210 1.6170 1.8480 1.5180
Sweden C 2.1670 1.5840 1.7490 1.1000 1.4080 0.9570
Switzerland C 2.0900 1.7600 1.5840 1.1000 1.2430 0.9790
Syria L 4.0590 3.7840 3.5090 3.0690 3.1020 2.9590
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12.

LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

Option 2 Per Minute Rates (Continued)

U.S. Mainland (Continued)

Standard Discount Economy
Time First Add’| First Add’l First Add’l
Country Code Minute Minutes Minute Minutes Minute Minutes
Taiwan B 4.6420 2.2550 3.7070 1.5290 3.0910 1.2430
Tajikistan L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Tanzania L 3.3660 2.4750 2.5300 1.8700 2.0130 1.6940
Thailand P 5.1810 2.4090 3.9050 1.6500 3.1020 1.2980
Togo A 3.3770 2.5850 2.5410 1.8700 2.0240 1.6940
Tonga Islands N 4.,7080 3.4540 3.5420 2.7390 2.8270 2.5850
Trinidad and Tobago D 2.6180 1.8920 1.9800 1.4520 1.5840 1.2430
Tunisia A 3.7070 2.3100 2.7830 1.7380 2.2220 1.5730
Turkey C 3.5310 2.2440 2.6400 1.6500 2.1010 1.4630
Turkmenistan L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Turks & Caicos Islands G 2.2330 1.7820 1.5840 1.3420 1.2870 1.2540
Tuvalu B 5.9840 5.2030 5.3460 4.8620 4.9390 4.5430
Uganda L 3.7070 2.4640 2.6840 1.8590 2.1230 1.6830
Ukraine L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
United Arab H 4.8180 1.9690 3.6080 1.4850 2.9040 1.3530
Emirates

United Kingdom C 2.0680 1.4300 1.6610 1.1000 1.4080 0.9130
Uruguay E 3.6300 2.2880 2.7060 1.4740 2.2550 1.3200
Uzbekistan L 4.4550 3.6740 2.7940 2.7720 2.5740 2.5190
Vanuatu B 5.8960 5.3790 5.2360 4.3120 4.8510 4.0260
Vatican City C 2.1450 1.7600 1.7490 1.3750 1.4410 1.1990
Venezuela E 2.6070 1.6390 2.0790 1.0780 1.6830 0.9790
Vietnam P 3.4540 3.0470 3.2230 2.6730 2.9810 2.3100
Wallis & Futuna Is. B 5.3790 5.2250 4.7410 3.8280 4.3450 3.5640
Western Samoa B 4.7080 3.7840 3.5420 2.8270 2.8270 2.5740
Yemen H 4.9390 2.3980 3.6960 1.6940 2.9700 1.5840
Zambia A 3.9050 2.1340 2.8160 1.5290 2.2440 1.3860
Zimbabwe A 3.9050 2.1560 2.8160 1.5620 2.2440 1.4190
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
12. LEC Card Billed Station-to-Station, Person-to-Person and Real-Time Calling From

U.S. Mainland (Continued)

2. Option 2 Per Minute Rates (Continued)
1. To Canada

Initial Add’l Initial Add’l Initial Add’l
Rate Mileage Minute Minutes Minute Minutes Minute Minutes
1-18 $0.374 $0.374 $0.330 $0.330 $0.275 $0.275
19-80 0.451 0.451 0.352 0.352 0.275 0.275
81-140 0.528 0.528 0.396 0.396 0.286 0.286
141-220 0.550 0.550 0.418 0.418 0.297 0.297
221-345 0.638 0.638 0.473 0.473 0.352 0.352
346-630 0.726 0.726 0.539 0.539 0.385 0.385
631-1200 0.836 0.836 0.594 0.594 0.418 0.418
1201-1610 0.880 0.880 0.638 0.638 0.451 0.451
1611-4000 0.935 0.935 0.671 0.671 0.473 0.473

Time of Day Calling Periods

Standard: 8 a.m. - 6 p.m. (Monday - Friday)
Discount: 6 p.m. - 12 a.m. (Monday - Friday)
8 a.m. - 12 a.m. (Saturday and Sunday)
Economy: 12 a.m. - 8 a.m. (Monday thru Sunday)
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3. RATES AND CHARGES (Continued)
1. PublicFON Service (Continued)
13. Service Charges

Unless otherwise noted, all service charges apply to both Option 1 and Option 2

calls.
Outbound
Domestic Canadian® International
Service Charge Service Charge  Service Charge
Per Call Per Call Per Call
Customer Dialed
Mechanized LEC Calling Card $4.99%/$4.99° $2.00%/$2.20° $3.00%/$3.30°
Operator Assisted
Collect Person $9.99°/$9.99°
Collect Station $5.50%/$5.
LEC Calling Card $9.99%/$9.99° $5.50%/$6.05° $7.00%/$9.00° *
Person-to-Person
LEC Calling Card $5.50%/$5.50° $2.00%/$2.20° $5.50%/$6.50° *
Station-to-Station
(Customer-dialed)
LEC Calling Card $5.50%/$5.50° $3.75°/$4.13° $5.00%/$6.50° *

Station-to-Station
(Operator dialed, (00-))

State-to-state services are available to customers in the U.S. Mainland, Hawaii, Puerto Rico and the
U.S. Virgin Islands.

This charge applies for calls terminating in Canada from the U.S. (excluding Hawaii, Puerto Rico and the U.S.
Virgin Islands). Calls from Hawaii, Puerto Rico and the U.S. Virgin Islands to Canada will receive the Outbound
International Service Charge.

A per call collect surcharge will be applied by the Foreign PTT.

Applies to Option 1 calls.

Applies to Option 2 calls.

*  Effective date of rate change is June 23, 2003.
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Sprint Communications Company L.P.

3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

13. Service Charges (Continued)

Outbound
Domestic Canadian® International
Service Charge  Service Charge  Service Charge
Per Call Per Call Per Call
Operator Assisted
FONCARD Person-to-Person* $9.99°/$9.99° $4.50 $7.00
FONCARD Station-to-Station* $5.50%/$5.50° $2.25 $4.50

$5.50°/$5.50°

$2.25°/$2.48°

$7.00°/$7.70°

Third Party Number Billed
Station-to-Station

Third Party Number Billed $9.99%/$9.99° $4.50%/$4.95° $8.00°/$8.80°

Person-to-Person (D)
Directory Assistance’ $1.79%$1.79°  $1.10°%°/$1.21°  $4.95%$5.45°

National Directory

Assistance Call Completion $0.50%/$0.55° N/A N/A

State-to-state services are available to customers in the U.S. Mainland, Hawaii, Puerto Rico and the
U.S. Virgin Islands.

This charge applies for Directory Assistance calls terminating to Canada from the U.S. (including Hawaii, Puerto
Rico and the U.S. Virgin Islands).

This charge applies for calls terminating in Canada from the U.S. (excluding Hawaii, Puerto Rico and the U.S.
Virgin Islands). Calls from Hawaii, Puerto Rico and the U.S. Virgin Islands to Canada will receive the Outbound
International Service Charge.

(D)
Applies to Option 1 calls.
Applies to Option 2 calls.

* These charges apply also to calls billed to an ANI.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011

12502 Sunrise Valley Drive (T)
Reston, VA 20196 (M
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

13. Service Charges (Continued)

Outbound
Domestic Canadian® International
Service Charge Service Charge Service Charge
Per Call Per Call Per Call
"00-" Operator-Dialed $2.15°/$2.15° $1.00°/$1.10° $2.15°/$2.37°

Surcharge
(Note: Customers dialing "00-" to utilize Directory Assistance,or FONCARD calls will not be
assessed this service charge)

Busy Line Verification $6.50°/$6.50° $6.50°/$7.15° Unavailable
- per verification

Emergency Interruption $6.50°/$6.50° $6.50°/$7.15° Unavailable
- per interruption

State-to-state services are available to customers in the U.S. Mainland, Hawaii, Puerto Rico and the
U.S. Virgin Islands.

This charge applies for Directory Assistance calls terminating to Canada from the U.S. (including Hawaii, Puerto
Rico and the U.S. Virgin Islands).

This charge applies for calls terminating in Canada from the U.S. (excluding Hawaii, Puerto Rico and the U.S.
Virgin Islands). Calls from Hawaii, Puerto Rico and the U.S. Virgin Islands to Canada will receive the Outbound
International Service Charge.

Applies to Option 1 calls.

Applies to Option 2 calls.

Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
12502 Sunrise Valley Drive (M

Reston, VA 20196 (M
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

13. Service Charges (Continued)

"00-" Operator-Dialed
Surcharge Customer Dialed

Mechanized LEC Calling Card

Operator Assisted
Collect Person
Collect Station

LEC Calling Card
Person-to-Person

LEC Calling Card
Station-to-Station
(Customer-dialed)

LEC Calling Card
Station-to-Station
(Operator dialed, (00-))

FONCARD Person-to-Person
FONCARD Station-to-Station

Third Party Number Billed
Station-to-Station

Third Party Number Billed
Person-to-Person

Directory Assistance

' Applies to Option 1 calls.

Applies to Option 2 calls.

Service Charge

$2.15%/$2.15°

$2.75Y/$3.03°

$2.75/$3.03°
$2.75/$3.03°

$2.75/$3.03°

$2.75Y/$3.03°

$2.75/$3.03°

$2.75/$3.03°
$2.75/$3.03°

$2.75%$3.03°

$2.75%$3.03°

$3.95'/$4.35°

Issued:
May 31, 2011

Issuing Officer:
Director — Government Affairs

12502 Sunrise Valley Drive
Reston, VA 20196

Effective:

June 1, 2011
(M
(M
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3. RATES AND CHARGES (Continued)

1. PublicFON Service (Continued)

13. Service Charges (Continued)

"00-" Operator-Dialed
Surcharge

Busy Line Verification

Emergency Interruption

Cuban
Service Charge
Per Call

$1.15Y%$1.27°
$6.50'/$7.15°
per verification

$6.50"/$7.15°
per interruption

(Note: Customers dialing "00-" to utilize Directory Assistance or FONCARD calls
will not be assessed this service charge)

! Applies to Option 1 calls.

% Applies to Option 2 calls.

Issued:
May 31, 2011

Issuing Officer: Effective:
Director — Government Affairs June 1, 2011

12502 Sunrise Valley Drive
Reston, VA 20196

(T
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3. RATES AND CHARGES (Continued)
2. Reserved for Future Use
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)
2. Reserved for Future Use
Issued: Issuing Officer: Effective:
May 31, 2011 Director — Government Affairs June 1, 2011
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3. RATES AND CHARGES (Continued)
3. [Reserved for Future Use]
Issued: Issuing Officer: Effective:
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3. RATES AND CHARGES (Continued)
3. [Reserved for Future Use]
Issued: Issuing Officer: Effective:
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