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ACCESS SERVICE 

 
2. General Regulations (Cont'd) 
 

2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When A Credit Allowance Applies (Cont'd) 
 

(6) Service Performance Maintenance Guarantee  
 

The credit for a service interruption, which applies to the 
following services, is set forth in the charts below based on 
the duration of the outage. 

 
Switched Access DS1 Entrance Facility 
Switched Access DS1 Direct-Trunked Transport 
Switched Access DS3 Entrance Facility 
Switched Access DS3 Direct-Trunked Transport 
Special Access DS1 High Capacity Services 
Special Access DS3 High Capacity Services 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

(C) 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 

 Duration of Service Outage Service Maintenance Credit Percentage**   
 30-119 minutes 10%   
 120-239 minutes 25%   
 240-479 minutes 50%   
 480 minutes or greater 100%   

 
** These percentages apply to Term Discount, Premier Term Discount and Revenue Volume 

Discount Plans in effect on or before March 27, 2010. 
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ACCESS SERVICE 

 
2. General Regulations (Cont'd) 
 

2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When A Credit Allowance Applies (Cont'd) 
 

(6) Service Performance Maintenance Guarantee (Cont'd) 
 

 

 Duration of Service Outage Service Maintenance Credit Percentage**  (C) 
 180-239 minutes 10%   
 240-479 minutes 25%   
 480 minutes or greater 50%   

 
The credit shall be applied to each rate element associated 
with the interrupted facility (e.g., channel termination, 
channel mileage, and optional features and functions;) and 
shall be credited at the rate in effect on the day the outage is 
reported by the customer.  The credits shall not exceed the 
monthly rate for the facility interrupted in any one monthly 
billing period. 

 
(7) SONET and Ethernet Virtual Private Line (EVPL) 

Performance Maintenance Guarantee 
 

For Shared SONET Ring Services, Gateway SONET Ring 
Services and Ethernet Virtual Private Line service, no credit 
shall be allowed for an interruption of less than one minute.  
If covered facilities fail for one minute or more, the customer 
will be credited 100% of the monthly recurring charges 
associated with the interrupted facility. 

 
 
 
 
 
 
 
 
 
 
 
** See applicable services on Page 2-59 preceding. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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ACCESS SERVICE 
 
7. Special Access Service (Cont’d) 
 

7.4 Rate Regulations (Cont’d) 
 

7.4.20 Ethernet Virtual Private Line (Cont'd) 
 

(E) Service Level Agreement (Cont'd) 
 

(1) SLA Definitions (Cont'd) 
 

Jitter 
 

Jitter measures the variance in frame delay (in milliseconds) 
between two performance test frames as measured at the 
ingress and egress NIDs for Gold and Silver QoS.   
 
This SLA will be calculated for the Gold and Silver QoS by 
averaging the measured jitter of "in-band" test frames for each 
of the customer's eligible QoS queue within the EVPL (i.e., 
between each pair of connections) during a calendar month.  
An example of the calculation is displayed below: 
 
Example:  Monthly average was 5 ms. 
 
Total MRC of $1,200 * 3/30  = Credit amount of $120.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

(C) 
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ACCESS SERVICE 

 
7. Special Access Service (Cont’d) 
 

7.6 Individual Case Filings (Cont’d) 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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ACCESS SERVICE 

 
7. Special Access Service (Cont’d) 
 

7.6 Individual Case Filings (Cont’d)  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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ACCESS SERVICE 

 
7. Special Access Service (Cont’d) 
 

7.6 Individual Case Filings (Cont’d) 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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ACCESS SERVICE 

 
7. Special Access Service (Cont’d) 
 

7.6 Individual Case Filings (Cont’d) 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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Original Page 14-82.1 

  
ACCESS SERVICE 

  
14.  Special Construction (Cont'd) 
  

14.3 Rates and Charges (Cont'd) 
 
14.3.2 Charges to Provide Permanent Facilities Other Than to the Federal 

Government (Cont'd) 
 

MINNESOTA (Cont'd) 

 
 

(N) 
 
 
 
 
 
 
 

  
Customer Name 
 

 
Description 
 

 
 
 

 Qwest 
3200 43rd Street 
St. Michael Minnesota 
 
ICB# 2010-WO-85JP95 
 

Special construction charges for the 
installation of 1,900 feet of fiber optic 
cable for the provision of a DS3 facility 
from the Telephone Company's central 
office located at County Road No. 19, St. 
Michael, Minnesota, to the customer's 
designated premises located at 3200 43rd 
Street, St. Michael, Minnesota. 
 

 
 
 
 
 
 
 
 
 

 Nonrecurring Charge: 
 Fiber Optic Cable and  
 Taxes and Maintenance 

$18,485.00  
 

(N) 
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ACCESS SERVICE 

  
14.  Special Construction (Cont'd) 
  

14.3 Rates and Charges (Cont'd) 
  

14.3.2 Charges to Provide Permanent Facilities Other Than to the Federal 
Government (Cont'd) 

 
MISSOURI (Cont'd) 

 
 

(N) 
 
 
 
 
 
 
 

  
Customer Name 
 

 
Description 
 

 
 
 

 US Cellular 
2827 Rumsey Lane 
Lohman, Missouri 
 
ICB# 2010-WO-85TRFT 
 

Special construction charges for the 
installation of 350 feet of fiber optic cable 
for the provision of two DS1 facilities 
between the Telephone Company's 
central office located at 319 Madison 
Street, Jefferson City, Missouri and the 
customer's cell site located at 2827 
Rumsey Lane, Lohman, Missouri. 
 

 
 
 
 
 
 
 
 
 

 Nonrecurring Charges: 
  Fiber Optic Cable and 
  Taxes & Maintenance 

$6,647.00  
 

(N) 
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ACCESS SERVICE 

  
14.  Special Construction (Cont'd) 
  

14.3 Rates and Charges (Cont'd) 
  

14.3.2 Charges to Provide Permanent Facilities Other Than to the Federal 
Government (Cont'd) 

 
TEXAS (Cont'd) 

 
 

(N) 
 
 
 
 
 
 
 

  
Customer Name 

 
Description 
 

 
 
 

 AT&T Mobility 
86550 Interstate 20 
Unit B 
Santo, Texas 
 
ICB# 2010-WO-89XRQS 

Special construction charges for the 
installation of 4,400 feet of fiber optic 
cable for the provision of six DS1 facilities 
from the Telephone Company's central 
office located at 312 FM Road 2201, 
Santo, Texas and the customer's 
designated premises located at 86550 
Interstate 20, Unit B, Santo, Texas. 
 

 
 
 
 
 
 
 
 
 

 Nonrecurring Charge: 
  Fiber Optic Cable and  
  Taxes & Maintenance 

$38,659.06  
 

(N) 
    
    
 Customer Name Description (N) 
    
 AT&T 

900 Central Texas Expressway 
Killeen, Texas 
 
ICB# 2010-WO-8837TF 

Special construction charges for the 
installation of 4,400 feet of fiber optic 
cable for the provision of a DS3 facility 
from the Telephone Company's central 
office located at 415 North 2nd Street, 
Killeen, Texas and the customer's 
designated premises located at 900 
Central Texas Expressway, Killeen, 
Texas. 

 
 
 
 
 
 
 
 
 

    
 Nonrecurring Charge: 

  Fiber Optic Cable and  
  Taxes & Maintenance 

$17,038.00  
 

(N) 
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ACCESS SERVICE 
 
24. Pricing Flexibility Contract Offerings (Cont'd) 
 

24.3 Contract No. 10-001 (Cont'd) 
 

Upon the effective date of this contract offering, the Telephone Company will begin 
to bill the customer using the Discounted Rate for each EVPL element outlined in 
the table below: 

 
Rate Element Monthly Recurring Charge (MRC) 
  
100 Mbps UNI Port (each) $380.00 
1000 Mbps UNI Port (each) $760.00 
10000 Mbps UNI Port (each)* $2,280.00 
  
100 Mbps NNI Port (each) $380.00 
1000 Mbps NNI Port (each) $760.00 
10000 Mbps NNI Port (each)* $2,280.00 
  
50 Mbps EVC (each) $501.60 
70 Mbps EVC (each) $627.00 
100 Mbps EVC (each) $723.90 
200 Mbps EVC (each) $773.90 
300 Mbps EVC (each) $823.90 
400 Mbps EVC (each) $837.90 
500 Mbps EVC (each) $923.40 
700 Mbps EVC (each) $1,123.40 
1000 Mbps EVC (each) $1,339.50 
  
50 Mbps QoS - Gold (each) $444.60 
70 Mbps QoS - Gold (each) $475.00 
100 Mbps QoS - Gold (each) $559.55 
200 Mbps QoS - Gold (each) $635.55 
300 Mbps QoS - Gold (each) $706.80 
400 Mbps QoS - Gold(each) $773.30 
500 Mbps QoS – Gold (each) $1,000.35 
700 Mbps QoS - Gold (each) $1,239.75 
1000 Mbps QoS - Gold (each) $1,509.55 
  
EVPL Channel Mileage – each mile  

Over 20 Miles (Months 1-24) $25.00 
Over 30 Miles (Months 25-48) $25.00 
Over 45 Miles (Months 49-72) $25.00 
Over 65 Miles (Months 73-84) $25.00 

 
 
* Data collection for reporting on EVCs utilizing a 10000 Mbps (10 Gbps) port cannot be 

provided from the 10000 Mbps (10 Gbps) port location. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Z) 
 

 Issued Under Transmittal No. 4 
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE: 
May 13, 2011 100 CenturyLink Drive  May 28, 2011 
 Monroe, Louisiana  71203 


