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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services 
 
 In this section normally scheduled working hours a re the Telephone Company's normal business 

hours, 8 AM to 5 PM, Monday through Friday.  Any wo rk occurring outside of these hours, Monday 
through Friday, will be charged at "Overtime Rates. "  Any work occurring on Saturday, Sunday, or 
Holidays will be charged at "Premium Rates." 

 
 13.1 Additional Engineering 
 
  Additional Engineering will be provided by the Te lephone Company at the request of the 

customer only when: 
 
  (A) A customer requests additional technical info rmation after the Telephone Company 

has already provided the technical information norm ally included on the Design Layout 
Report (DLR) as set forth in 6.1.4 and 7.1.6 preced ing. 

 
  (B) Additional engineering time is incurred by th e Telephone Company to engineer a 

customer's request for a customized service as set forth in 7.2 preceding. 
 
  The Telephone Company will notify the customer th at additional engineering charges, as set 

forth in 13.1.1 following, will apply before any ad ditional engineering is undertaken. 
 
  13.1.1 Charges for Additional Engineering  
 
    The charges for additional engineering are as f ollows: 
 
 Each 
 First Half Additional 
 Hour or Half Hour or  
 Additional Engineering Fraction Fraction 
            Periods         Thereof Thereof 
 
   (A) Basic Time, 
    normally scheduled 
    working hours, 
     per engineer $150.00 $150.00 
 
   (B) Overtime, outside 
    of normally scheduled 
    working hours, 
     per engineer 200.00 200.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.2 Additional Labor 
 
  Additional labor is that labor requested by the c ustomer on a given service and agreed to by 

the Telephone Company as set forth in 13.2.1 throug h 13.2.5 following.  The Telephone 
Company will notify the customer that additional la bor charges as set forth in 13.2.6 
following will apply before any additional labor is  undertaken. 

 
For part-time Video Services, additional labor may also include that labor, requested by one 
or more customers and agreed upon by the Telephone Company, for a Telephone 
Company technician to oversee the operation of part -time Video Service during a specific 
event.  The Telephone Company will notify the custo mer(s) that additional labor set forth in 
13.2.3 following for Stand By Labor will apply.  Th e charge for Stand By Labor will apply per 
customer.  When a single Telephone Company technici an oversees the operation of part-
time Video Service(s) for more than one customer, t he total charge to perform Stand By 
Labor will be divided equally between the customers  involved. 

 
  13.2.1 Overtime Installation 
 
   Overtime installation is that Telephone Company installation effort outside of 

normally scheduled working hours. 
 
  13.2.2 Overtime Repair  
 
   Overtime repair is that Telephone Company mainte nance effort performed 

outside of normally scheduled working hours. 
 
   Charges will not  apply when the trouble is determined to be in the Telephone 

Company facilities or equipment or no trouble is fo und. 
 
   When a dispatch is made to the customer's premis es and a trouble is identified 

which is not the Telephone Company's responsibility , only the charges specified 
in 13.2.6 following will apply. 

 
  13.2.3 Stand By 
 
   Stand By includes all time in excess of one-half  (1/2) hour during which 

Telephone Company personnel stand by to make cooper ative tests with a 
customer to verify facility repair on a given servi ce.  For Part Time Video 
Services, Stand By Labor also includes requests by the customer for a Telephone 
Company technician to oversee the operation of part -time Video Service during a 
specific event.  For part-time Video Service, the r equest for Stand By Labor may 
involve one or more customers for a single event.  The charge for Stand By Labor 
to each customer shall be as specified in 13.2.6 fo llowing. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.2 Additional Labor 
 
  13.2.4 Testing and Maintenance with Other Telepho ne Companies 
 
   Additional testing, maintenance or repair of fac ilities which connect to facilities of 

other telephone companies, which is in addition to normal effort required to test, 
maintain or repair facilities provided solely by th e Telephone Company. 

 
  13.2.5 Other Labor  
 
   Other labor is that additional labor not include d in 13.2.1 through 13.2.4 preceding 

and labor incurred to accommodate a specific custom er request that involves only 
labor which is not covered by any other section of this tariff. 

 
  13.2.6 Charges for Additional Labor  
 
   The charges for additional labor are as follows:  
 
 Each 
 First Half Additional 
 Hour or Half Hour or  
 Additional Labor Fraction Fraction 
            Periods         Thereof Thereof 
 
   (A) Installation or Repair 
 
    - Overtime, outside of 
     normally scheduled 
     working hours on a 
     scheduled work day, 
       per technician $200.00 $200.00 
 
    - Premium Time, outside 
     of scheduled work day, 
       per technician 250.00 250.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  * A call-out of a Telephone Company employee at a  time not consecutive 
 with the employee's scheduled work period is subje ct to a minimum 
 charge of four hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.2 Additional Labor (Cont'd) 
 
  13.2.6 Charges for Additional Labor  (Cont'd) 
 
   The charges for additional labor are as follows:  
 
 Each 
 First Half Additional 
 Hour or Half Hour or  
 Additional Labor Fraction Fraction 
            Periods         Thereof Thereof 
 
    (B) Stand by 
 
    - Basic Time, 
     normally scheduled 
     working hours, 
      per technician None $ 60.00 
 
    - Overtime, outside of 
     normally scheduled 
     working hours on a 
     scheduled work day, 
      per technician None 70.00 
 
    - Premium time, outside 
     of scheduled work day, 
      per technician None 80.00 
 
   (C) Testing and Maintenance 
    with other telephone 
    companies, or Other Labor 
 
    - Basic Time, 
     normally scheduled 
     working hours, 
      per technician $150.00 $150.00 
 
    - Overtime, outside of 
     normally scheduled 
     working hours on a 
     scheduled work day, 
      per technician 200.00 200.00 
 
    - Premium time, outside 
     of scheduled work day, 
      per technician 250.00 250.00 
 
 
 
 
  * A call-out of a Telephone Company employee at a  time not consecutive 
 with the employee's scheduled work period is subje ct to a minimum 
 charge of four hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services 
 
  13.3.1 Reserved for Future Use 
 
  13.3.2 Reserved for Future Use 
 
  13.3.3 Standard Jacks - Registration Program  
 
   Standard jacks are provided by the Telephone Com pany to connect Registered 

Equipment to those services that are subject to the  Registration Program as set 
forth in Technical Reference Publication AS No. 1, Issue II.  The use of jacks is 
covered in Part 68 of the F.C.C.'s Rules and Regula tions.  Specific jacks are 
described in the document on file with the FCC enti tled "Descriptions of Standard 
Registration Program Connection Configurations Supplementing Configurations 
Described in Subpart F of Part 68 of the FCC's Rule s and Regulations." 

 
   These jacks are used to terminate services provi ded by the Telephone Company. 

 Other services or facilities provided by the Telep hone Company or by others may 
also be terminated in any spare capacity of the jac ks remaining after installation 
without additional charge for the use of such capac ity. 

 
   The rates and charges which includes installatio n, for standard jacks and their 

typical uses are set forth following: 
 
 Nonrecurring 
 Charges    
 
   (A) Standard Voice Jacks  
 
    (1) Miniature six-position 
     jacks for connection 
     of terminal equipment 
     as follows: 
 
     (a) Single line telephone 
      set surface or flush 
      mounted. $30.00 
 
     (b) Single line telephone 
      sets wall mounted. $30.00 
 
     (c) Two-line nonkey 
      telephone sets surface 
      or flush mounted. $30.00 
 
     (d) Single-line bridged 
      4-wire exchange 2/RT, 
      T1/R1. $30.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.3 Standard Jacks - Registration Program  (Cont'd) 
 
 Nonrecurring 
 Charges 
 
   (A) Standard Voice Jacks  (Cont'd) 
 
    (1) (Cont'd) 
 
     (e) Two line nonkey 
      telephone sets 
      wall mounted. $30.00 
 
     (f) Special single 
      line equipment 
      for use in 
      hospital critical 
      care areas. $30.00 
 
     (g) 9DB single line 
      data equipment 
      with mode indication 
      and mode indication 
      common leads.  This 
      jack is normally 
      used in association 
      with a series 
      jack. $30.00 
 
     (h) Three line non- 
      key telephone 
      sets and ancil- 
      lary devices. $30.00 
 
     (i) Single-line non-key 
      telephone and ancillary 
      devices connected 
      directly to central 
      office lines where 
      there is a requirement 
      for make-busy: 
 
      - Portable wall 
        mounted equipment $30.00 
 
      - All other $30.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.3 Standard Jacks - Registration Program  (Cont'd) 
 
 Nonrecurring 
 Charges 
 
   (A) Standard Voice Jacks  (Cont'd) 
 
    (2) 50 Position Miniature 
     Ribbon for connection 
     of multiline termi- 
     nating equipment and 
     channel derivation 
     devices as follows: 
 
     (a) For connection 
      to 2-Wire tie 
      trunks E&M type 
      I signaling. 
      (12 line 
      capacity) $108.00 
 
     (b) For connection 
      to 4-Wire tie 
      trunks E&M type 
      I signaling. 
      (8 line capacity) $108.00 
 
     (c) For connection 
      to 2-Wire tie 
      trunks E&M type 
      II signaling. 
      (8 line capacity) $108.00 
 
     (d) For connection 
      to 4-Wire tie 
      trunks E&M type 
      II signaling. 
      (6 line capacity) $108.00 
 
     (e) For connection 
      to off-premises 
      station lines. 
      (25 line capacity) $108.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.3 Standard Jacks - Registration Program  (Cont'd) 
 
 Nonrecurring 
 Charges 
 
   (A) Standard Voice Jacks  (Cont'd) 
 
    (2) (Cont'd) 
 
     (f) For use with 
      series devices 
      such as toll 
      restrictors 
      (12 line 
      capacity) $108.00 
 
     (g) For connections 
      of up to 12 line 
      bridged 4-wire 
      exchange 2/RT, 
      T1/R1. $108.00 
 
     (h) For connection 
      of 2-12 nonkey 
      telephone and 
      ancillary de- 
      vices connected 
      directly to cen- 
      tral office lines 
      where there is a 
      requirement for 
      make-busy. $108.00 
 
    (3) Series Jacks for 
     connection of terminal 
     equipment as follows: 
 
     (a) Single line alarm 
      reporting devices. $72.00 
 
    (4) Miniature Eight-Position 
     Series Jack for connection 
     of alarm reporting devices. $72.00 
 
    (5) Weatherproof Jack for use 
     with single line telephone 
     sets used at locations 
     such as boats and marinas. $72.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.3 Standard Jacks - Registration Program  (Cont'd) 
 
 Nonrecurring 
 Charges 
 
   (B) Standard Data Jacks  
 
    (1) Universal Data Jack 
     for use in connecting 
     fixed loss loop (FLL) 
     and programmed (P) 
     types of data equip- 
     ment. (1 line capa- 
     city) $72.00 
 
    (2) Programmed Data Jack 
     for use in connecting 
     programmed data 
     equipment.  (1 line 
     capacity) $72.00 
 
    (3) Multiple Line Universal 
     Data Jack for use in 
     connecting fixed loss 
     loop (FLL) and programmed 
     (P) types of data equip- 
     ment.  This jack will 
     terminate up to eight 
     lines.  The selection 
     of this jack requires 
     the use of the equip- 
     ment listed following. $160.00 
 
     (a) Multiple Line Uni- 
      versal Data Jack 
      Circuit Cards. 
      For use with RJ26X. 
      One circuit card 
      per circuit 
      required. $72.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.3 Standard Jacks - Registration Program  (Cont'd) 
 
 Nonrecurring 
 Charges 
 
   (B) Standard Data Jacks  (Cont'd) 
 
    (3) (Cont'd) 
 
     (b) Multiple Line 
      Universal Data 
      Jack Mounting 
      options.  For use 
      with RJ26X.  One 
      required per RJ26X. $72.00 
 
      - Wall Mounting 
        with cover. 
 
      - Rack Mounting 
        (19 inch or 
        23 inch) $72.00 
 
    (4) Miniature (Eight- 
     Position Keyed Jack 
     for connection of local 
     area data channels 
     and/or Digital Data 
     Access Services. $72.00 
 
    (5) Miniature Fifty-Position 
     Ribbon Jack for connec- 
     tion of local area data 
     channels and/or Digital 
     Data Access Services.* $72.00 
 
   (C) Standard Digital Jacks  
 
    (1) Miniature (Eight-Position 
     Jack for connection of 
     1.544 Mbps Digital $72.32 
 
    (2) Miniature Eight-Position 
     Jack with Shorting Bars 
     for connection of 1.544 
     Mbps Digital Services. $72.32 
 
    (3) Miniature Fifty-Position 
     Ribbon Jack for connec- 
     tion of 1.544 Mbps 
     Digital Services.* $72.32 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  
 
   Testing Services offered under this section of t he tariff are optional and subject to 

rates and charges as set forth in 13.3.4(C) followi ng.  Other testing services 
provided by the Telephone Company in association wi th Access Services are 
furnished at no additional charge.  These other tes ting services are described in 
6.1.5 and 7.1.7 preceding. 

 
   Testing services are normally provided by Teleph one Company personnel at 

Telephone Company locations.  However, provisions a re made in (A)(5) and 
(B)(1) and (2) following for a customer to request Telephone Company personnel 
to perform testing services at the customer's premi ses. 

 
   The offering of Testing Services under this sect ion of the tariff is made subject to 

the availability of the necessary qualified personn el and test equipment at the 
various test locations mentioned in (A), (B) and (C ) following: 

 
   (A) Switched Access Service  
 
    Testing Services for Switched Access are compri sed of (a) tests which are 

performed during the installation of a Switched Acc ess Service, and (b) 
tests which are performed after acceptance of such access services by a 
customer, i.e., in-service tests.  These in-service  tests may be further 
divided into two broad categories of tests:  schedu led and nonscheduled. 

 
    Scheduled tests are those tests performed by th e Telephone Company on 

a regular basis, e.g., monthly, which result in the  measurement of Switched 
Access Service.  Scheduled tests may be done on an automatic basis (no 
Telephone 

 
    Company or customer technicians involved, on a cooperative basis 

(Telephone Company technician(s) involved at Teleph one Company 
office(s) and customer technician(s) involved at cu stomer's premises), or a 
manual basis (Telephone Company technician(s) invol ved at Telephone 
Company office(s) and at customer's premises). 

 
    Nonscheduled tests are performed by the Telepho ne Company "on 

demand", which result in the measurement of Switche d Access Service.  
Nonscheduled tests may involve Telephone Company te chnicians at 
Telephone Company offices and at the customer's pre mises. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (A) Switched Access Service  (Cont'd) 
 
    (1) Additional Cooperative Acceptance Testing  
 
     Additional Cooperative Acceptance Testing (ACA T) of Switched 

Access Service involves the Telephone Company provi sion of a 
technician at its office(s) and the customer provid es a technician at 
its premises, with suitable test equipment to perfo rm the required 
tests. 

 
     Additional Cooperative Acceptance Tests may, f or example, consist 

of the following tests: 
 
             •  Impulse Noise 
             •  Phase Jitter 
             •  Signal to C-Notched Noise Ratio 
             •  Intermodulation (Nonlinear) Distort ion 
             •  Frequency Shift (Offset) 
             •  Envelope Delay Distortion 
             •  Dial Pulse Percent Break 
 
    (2) Reserved for Future Use  
 
    (3) Cooperative Scheduled Testing  
 
     Cooperative Scheduled Testing (CST) of Switche d Access Services 

(Trunkside BSA - 950 Option, Trunkside BSA - MTS/WA TS Option, 
Trunkside BSA-101XXXX Option and Feature Groups B, C and D 
and Directory Access Service not routed through an access tandem), 
where the Telephone Company provides a technician a t its office(s) 
and the customer provides a technician at its premi ses, with suitable 
test equipment to perform the required tests, will consist of quarterly 
loss and C-message noise tests, and annual balance tests.  
However, the customer may specify a more frequent s chedule of 
tests.  In addition to the loss/noise/balance measu rements, the 
customer may also order, at additional charges, gai n-slope and 
C-notched noise testing. 

 
     The Telephone Company will provide, on a quart erly basis, a CST 

report that lists the test results for each trunk t ested.  Trunk test 
failures requiring customer participation for troub le resolution will be 
provided to the customer on an as-occurs basis. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (A) Switched Access Service  (Cont'd) 
 
    (4)  Manual Scheduled Testing  
 
     Manual Scheduled Testing (MST) of Switched Acc ess Services 

(Trunkside BSA - 950 Option, Trunkside BSA-101XXXX Option 
and Feature Groups B, D and Directory Access Servic e not routed 
through an access tandem), where the Telephone Comp any 
provides a technician at its office(s) and at the c ustomer's 
premises, will consist of quarterly loss and C-mess age noise tests, 
and annual balance tests.  However, the customer ma y specify a 
more frequent schedule of tests.  In addition to th e 
loss/noise/balance tests, the customer may also ord er, at 
additional charges, gain-slope and C-notched noise testing. 

 
     The Telephone Company will provide, on a quart erly basis, an 

MST report that lists the test results for each tru nk tested.  Trunk 
test failures requiring customer participation for trouble resolution 
will be provided to the customer on an as-occurs ba sis. 

 
    (5)  Nonscheduled Testing  
 
     Nonscheduled Testing (NST) of Switched Access Services is 

where: 
 
     - the customer provides remote office test lin es and 105 test 

lines with associated responders or their functiona l 
equivalent ("automatic testing"), or 

 
     - the Telephone Company provides a technician at its office(s) 

and the customer provides a technician at its premi ses, with 
suitable test equipment to perform the required tes ts 
("cooperative testing"), or 

 
     - the Telephone Company provides a technician at its office(s), 

and/or at the customer's premises with suitable tes t 
equipment to perform the required tests ("manual te sting"). 

 
     Nonscheduled Tests may consist of any tests, e .g., loss, noise, 

slope, envelope delay, which the customer may requi re. 
 
    (6) Obligations of the Customer  
 
     (A) The customer shall provide the Remote Offi ce Test Line 

priming data to the Telephone Company, as appropria te, to 
support NST as set forth in 13.3.4(A)(5) preceding.  

 
     (B) The customer shall make the facilities to be tested available 

to the Telephone Company at times mutually agreed u pon. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (B) Special Access Service  
 
    The Telephone Company will, at the request of a  customer, provide 

assistance in performing specific tests requested b y the customer. 
 
    (1) Additional Cooperative Acceptance Testing ( ACAT) 
 
     When a customer provides a technician at its p remises or at an 

end user's premises, with suitable test equipment t o perform the 
requested tests, the Telephone Company will provide  a technician 
at its office for the purpose of conducting Additio nal Cooperative 
Acceptance Testing of voice grade services.  At the  customer's 
request, the Telephone Company will provide a techn ician at the 
customer's premises or at the end user premises.  T hese tests 
may, e.g., consist of the following: 

 
     - Attenuation Distortion (i.e., frequency resp onse) 
     - Intermodulation Distortion (i.e., harmonic d istortion) 
     - Phase Jitter 
     - Impulse Noise 
     - Envelope Delay Distortion 
     - Echo Control 
     - Frequency Shift 
 
    (2) Nonscheduled Testing (NST)  
 
     When a customer provides a technician at its p remises, with 

suitable test equipment to perform the required tes ts, the 
Telephone Company will provide a technician at its office for the 
purpose of conducting Nonscheduled Testing.  At the  customer's 
request, the Telephone Company will provide a techn ician at the 
customer's premises.  Nonscheduled tests may consis t of any 
tests, e.g., loss, noise, slope, envelope delay, wh ich the customer 
may require. 

 
    (3) Obligation of the Customer  
 
     When the customer subscribes to Testing Servic e as set forth in 

this section, the customer shall make the facilitie s to be tested 
available to the Telephone Company at times mutuall y agreed 
upon. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  
 
    (1) Switched Access  
 
     (a) Additional Cooperative Acceptance Testing  
 
  Each 
 First Half Additional 
 Hour or Half Hour or 
  Fraction Fraction 
       Testing Periods       Thereof Thereof 
 
   Basic Time, 
   normally scheduled 
   working hours, 
    per technician $150.00 $150.00 
 
   Overtime, 
   outside of normally 
   scheduled working hours 
   on a scheduled work day 
    per technician $200.00 $200.00 
 
   Premium Time, 
   outside of scheduled 
   work day, 
     per technician $250.00 $250.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a t ime not consecutive with the employee's 

scheduled work period is subject to a minimum charg e of four hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (1) Switched Access  (Cont'd) 
 
     (b) Reserved for Future Use  
 
     (c) Cooperative Scheduled Testing (CST)  
 
      The three tests as set forth in (I) following  represent the 

minimum offering, i.e., an order for testing must, at a 
minimum, consist of four 1004 Hz Loss Tests per 
transmission path, four C- Message Noise Tests per 
transmission path and one Return Loss (Balance) Tes t per 
transmission path, per year.  The Additional Tests as set 
forth in (II) following may be ordered by the custo mer at 
additional charges, 60 days prior to the start of t he 
customer prescribed schedule.  The customer also ma y 
specify a more frequent schedule of tests 60 days p rior to 
the start of the customer prescribed schedule. 

 
      To First Point 
       of Switching  Rates  
 
      (I) Basic Tests# 
       1004 Hz Loss Tests 
       performed within 
       a one year period, 
         per test ordered, 
         per transmission path $8.02 
 
 
       C-Message Noise Tests 
       performed within a one 
       year period, 
        per test ordered, 
        per transmission path $3.52 
 
 
       Return Loss 
       (Balance) Tests 
       performed within a one 
       year period, 
        per test ordered, 
        per transmission path $9.20 
 
 
 
 
 
# Subject to a one year minimum contract period, an d annually thereafter. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (1) Switched Access  (Cont'd) 
 
     (c) Cooperative Scheduled Testing (CST)  (Cont'd) 
 
      To First Point 
       of Switching  Rates  
 
      (II) Additional Tests 
 
       Gain-Slope Tests 
        performed within 
        a one year period, 
         per test ordered, 
         per transmission path $6.13 
 
 
       C-Notched Noise Tests 
        performed within a 
        one year period, 
         per test ordered, 
         per transmission path $4.36 
 
 
      (III) Example 
 
       A customer schedules 6 1004 Hz Loss Tests, 6  

C-Message Noise Tests and 4 Return Loss Tests on 
one trunk for a year.  The charges will be computed  
as follows: 

 
          6 x 4.00  = $24.00 
         +6 x 3.00  =   18.00 
         +4 x 1.00  =     4.00  
         $46.00 per trunk 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (1) Switched Access  (Cont'd) 
 
     (d) Manual Scheduled Testing (MST)  
 
      The three tests as set forth in (I) following  represent the 

minimum offering, i.e., an order for testing must, at a 
minimum, consist of four 1004 Hz Loss Tests per 
transmission path, four C-Message noise Tests per 
transmission path and one Return Loss (Balance) Tes t per 
transmission path, per year.  The Additional Tests as set 
forth in (II) following may be ordered by the custo mer, at 
additional charges, 60 days prior to the start of t he 
customer prescribed schedule.  The customer also ma y 
specify a more frequent schedule of tests 60 days p rior to 
the start of the customer prescribed schedule. 

 
      To First Point 
       of Switching  Rates  
 
      (I) Basic Tests# 
 
       1004 Hz Loss Tests 
       performed within a 
       one year period, 
       per test ordered, 
       per transmission path $16.69 
 
 
       C-Message Noise Tests 
       performed within a 
       one year period, 
       per test ordered, 
       per transmission path $12.25 
 
       Return Loss 
       (Balance) Tests 
       performed within a 
       one year period, 
       per test ordered, 
       per transmission path $27.44 
 
 
 
 
 
 
 
# Subject to a one year minimum contract period, an d annually thereafter. 
 
 
Issued: June 16, 2010 Effective: July 1, 2010 

(This page filed under Transmittal No. 5) 
Vice President, Government and Regulatory Affairs 

180 S. Clinton Ave., Rochester, NY 14646 



Frontier Telephone Companies TARIFF FCC NO. 4  
 Original Page 13-19 
  
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (1) Switched Access  (Cont'd) 
 
     (d) Manual Scheduled Testing (MST)  (Cont'd) 
 
      To First Point 
       of Switching  Rates  
 
      (II) Additional Tests 
 
       Gain-Slope Tests 
       performed within a 
       one year period, 
       per test ordered, 
       per transmission path $15.51 
 
       C-Notched Noise Test 
       performed within a 
       one year period, 
       per test ordered, 
       per transmission path $11.92 
 
      (III) Example 
 
       See (c) (III) preceding. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (1) Switched Access  (Cont'd) 
 
     (e) Nonscheduled Testing (NST)  
 
      Automatic Testing: 
 
      To First Point Nonrecurring 
       of Switching  Charges 
 
      1004 Hz Loss, 
      per test performed $15.75 
 
      C-Message Noise, 
      per test performed $15.75 
 
      Return Loss 
      (Balance), 
      per test performed $15.75 
 
      Gain-Slope, 
       per test performed $15.75 
 
      C-Notched Noise, 
       per test performed $15.75 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (1) Switched Access  (Cont'd) 
 
     (e) Nonscheduled Testing (NST)  (Cont'd) 
 
      Cooperative Testing: 
 
 Each 
 First Half Additional 
 Hour or Half Hour or 
  Fraction Fraction 
       Testing Periods       Thereof Thereof 
 
   Basic Time, 
   normally scheduled 
   working hours, 
     per technician $150.00 $150.00 
 
   Overtime, 
   outside of normally 
   scheduled working 
   hours on a scheduled 
   work day, 
     per technician $200.00 $200.00 
 
   Premium Time, 
   outside of scheduled 
   work day, 
     per technician $250.00 $250.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a t ime not consecutive with the employee's 

scheduled work period is subject to a minimum charg e of four hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (1) Switched Access  (Cont'd) 
 
     (e) Nonscheduled Testing (NST)  (Cont'd) 
 
      Manual Testing: 
 
 Each 
 First Half Additional 
 Hour or Half Hour or 
  Fraction Fraction 
        Testing Periods       Thereof Thereof 
 
   Basic Time, 
   normally scheduled 
   working hours, 
     per technician $150.00 $150.00 
 
   Overtime, 
   outside of normally 
   scheduled working 
   hours on a scheduled 
   work day, 
     per technician $200.00 $200.00 
 
   Premium Time, 
   outside of scheduled 
   work day, 
     per technician $250.00 $250.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a t ime not consecutive with the employee's 

scheduled work period is subject to a minimum charg e of four hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 
 
   (C) Rates and Charges  (Cont'd) 
 
    (2) Special Access  
 
     (a) Additional Cooperative Acceptance Testing  (ACAT) 
 
 Each 
 First Half Additional 
 Hour or Half Hour or 
  Fraction Fraction 
        Testing Periods       Thereof Thereof 
 
   Basic Time, 
    normally scheduled 
    working hours, 
    per technician $150.00 $150.00 
 
   Overtime, 
    outside of normally 
    scheduled working 
    hours on a scheduled 
    work day, 
    per technician $200.00 $200.00 
 
   Premium Time, 
    outside of scheduled 
    work day, 
    per technician $250.00 $250.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a t ime not consecutive with the employee's 

scheduled work period is subject to a minimum charg e of four hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.4 Testing Services  (Cont'd) 

 
(C) Rates and Charges (Cont'd) 
 

(2) Special Access (Cont'd) 
 

(b) Nonscheduled Testing (NST) 
 
 Each 
 First Half Additional 
 Hour or Half Hour or 
  Fraction Fraction 
        Testing Periods       Thereof Thereof 
 
 
  Basic Time, 
 normally scheduled 
 working hours, 
 - per technician  $150.00 $150.00 
 
       Overtime, 
    outside of normally 
    scheduled working 
    hours on a scheduled 
    work day, 
    per technician $200.00 $200.00     
 
       Premium Time, 
    outside of scheduled 
    work day, 
    per technician $250.00 $250.00       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a t ime not consecutive with the employee's 

scheduled work period is subject to a minimum charg e of four hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.5 Protective Connecting Arrangements  
 
   The following Protective Connecting Arrangements  (PCAs) are grandfathered 

and are offered subject to on-the-shelf availabilit y: 
 Monthly Nonrecurring 
           Description          Rates Charges 
 
 Automatic PCA with a contact 
 type signaling interface for 2 
 or 4-wire voice-grade connections 
 of CPE communications systems to 
 Telephone Company Special Access 
 Services    ICB ICB 
 
 Automatic PCA for connection of 
 a customer, authorized user or 
 joint user provided communications 
 system arranged for CPE dial or 
 automatic channel signaling, to 
 a Telephone Company Special Access 
 Service.    ICB ICB 
 
 PCA for connection of CPE 
 answering or recording equipment 
 to Telephone Company Access Services, 
 for one-way voice transmission in each 
 direction but not simultaneously. 
 Recording of two-way conversations 
 is prevented, by the PCA   ICB ICB 
 
 For termination of CPE tie 
 lines, with CPE channel 
 signaling, in Centrex systems 
 4-wire    ICB ICB 
 
 Automatic PCA used to connect 
 Telephone Company Switched Access 
 Service arranged for two-way combination 
 service to and from the attendant 
 position and from the dial switching 
 equipment of a CPE system.   ICB ICB 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.5 Protective Connecting Arrangements  (Cont'd) 
 
 Monthly Nonrecurring 
           Description          Rates Charges 
 
 PCA which provides for connection 
 of CPE automatic telephone 
 answering devices to Telephone 
 Company Access Services by 
 means of a 2-wire interface.   ICB ICB 
 
 PCA for use with CPE answer- 
 only equipment where two-way 
 transmission is required.   ICB ICB 
 
 Same application as above with 
 voice control disconnect 
 and automatic receive volume 
 limiting    ICB ICB 
 
 PCA for use with CPE to provide 
 data on PBX trunks.  Also 
 requires standard PBX trunk PCA.   ICB ICB 
 
 PCA to permit connection of 
 CPE message registers to 
 Telephone Company Switched 
 Access Service for 
 indications of message 
 registration for outgoing 
 calls over the associated 
 central office trunks.   ICB ICB 
 
 Alarm coupler for use with 
 rotary dial, one-way transmission 
 CPE alarm signaling device.   ICB ICB 
 
 PCA to permit the connection 
 of CPE to Telephone Company 
 Switched Access Service 
 arranged for 2-way service, 
 i.e., outward dialing by hotel/ 
 motel guests and rering by the 
 operator of the IC long distance 
 switchboard (the equivalent of 
 a toll terminal)   ICB ICB 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.5 Protective Connecting Arrangements  (Cont'd) 
 
 Monthly Nonrecurring 
           Description          Rates Charges 
 
 PCA used for automatic connection 
 of CPE voice transmitting and/or 
 receiving terminal equipment to 
 Telephone Company Switched Access 
 Service.    ICB ICB 
 
 PCA to provide for connection of 
 CPE terminal equipment to Telephone 
 Company Switched Access 
 Service via 3-way interface.   ICB ICB 
 
 PCA for connection of CPE voice 
 communications systems and/or 
 terminal equipment via 2-wire 
 interface to Telephone Company 
 Switched Access Service (only loop 
 start trunks not equipped for 
 toll diversion).   ICB ICB 
 
 Manual PCA used to connect 
 a cord switchboard position 
 of a CPE system, which 
 provides supervisory signals 
 to Telephone Company Switched 
 Access Service.   ICB ICB 
 
 Automatic PCA used to connect 
 Telephone Company Switched Access 
 Service arranged for one-way 
 incoming service to the attendant 
 position of a CPE system.   ICB ICB 
 
 Automatic PCA used to connect 
 Telephone Company Switched Access 
 Service arranged for two-way 
 combination service to and from 
 the attendant position and from 
 the dial switching equipment of 
 a CPE system.   ICB ICB 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.5 Protective Connecting Arrangements  (Cont'd) 
 
 Monthly Nonrecurring 
           Description          Rates Charges 
 
 Automatic PCA used to connect 
 Telephone Company Switched Access 
 Service arranged for one-way 
 outgoing service from the 
 attendant position of a CPE 
 system.    ICB ICB 
 
 Automatic PCA used to connect 
 Telephone Company Switched Access 
 Service arranged for one-way outgoing 
 service from the dial switching 
 equipment of a CPE system.   ICB ICB 
 
 Automatic PCA used to connect 
 Telephone Company Switched 
 Access Service arranged for 
 two-way service to and from 
 the attendant position of a CEP 
 system.    ICB ICB 
 
 PCA used for automatic connection 
 of CPE voice transmitting and/or 
 receiving terminal equipment 
 bridged to Telephone Company 
 Switched Access Service.   ICB ICB 
 
 Automatic PCA used to connect 
 Telephone Company Switched Access 
 Service arranged for one-way 
 service, i.e., outward dialing by 
 hotel/motel guests to the operator 
 position (the equivalent of a 
 toll terminal).    ICB ICB 
 
 PCA to provide for connection 
 of CPE originate-only or 
 originate and answer terminal 
 equipment.    ICB ICB 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.6 Provision of Access Service Billing Inform ation 
 
   (A) The customer, upon request, has the option o f receiving its primary 

monthly access bill and Customer Service Record (CS R) in one of the 
following standard medium, at no charge: 

 
    (1) Paper 
     (a) Detailed paper bill 
 
    (2) Bill Data Record 
     (a)  Magnetic Tape 
     (b)  Electronic Data Transmission 
     (c)  CD ROM 
 
   (B) In addition to the customer's primary monthl y access bill, the customer 

will be provided, upon request, an abbreviated pape r bill, at no additional 
charge. 

 
   (C) At the option of the customer, and for an ad ditional charge as set forth in 

13.3.6(H) following: 
 
    (1) Additional hard copies of the monthly acces s bill or service and 

features record may be provided on paper. 
 
    (2) Additional Bill Data Record information may  be provided on 

magnetic tape. 
 
    (3) Additional Bill Data Record information may  be transmitted to the 

customer premises by electronic data transmission. 
 
    (4) Additional Bill Data Record information may  be provided on CD 

ROM. 
 
   (D) The rules and regulations concerning payment  arrangements and credit 

allowances described in Section 2.4 preceding appli es to all primary 
monthly access bills, regardless of the chosen bill  medium. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.6 Provision of Access Service Billing Inform ation (Cont'd) 
 
   (E) Upon acceptance by the Telephone Company of a request for a change 

in the existing medium of the primary monthly acces s bill data (e.g., 
paper to magnetic tape, magnetic tape to paper, or any of the previous 
two to electronic data transmission or CD ROM), and  for an additional 
electronic data transmission, the Telephone Company, in cooperation 
with the customer, will determine the interval requ ired to implement the 
transmission of such material on an individual requ est basis. 

 
    The customer requesting electronic data transmi ssion shall be 

responsible for providing a data transmission syste m compatible with the 
Telephone Company transmission facilities. 

 
   (F) Regulations regarding electronic data transm ission failure will apply as 

follows: 
 
    (1) In the event of transmission failure result ing from Telephone 

Company error, the Telephone Company will re-send a  bill by 
electronic data transmission at no charge to the cu stomer.  The bill 
payment due date will be negotiated between Telepho ne Company 
and customer for this bill. 

 
    (2) In the event of transmission failure result ing from failure of the 

customer's transmission line or other customer erro r, the 
Telephone Company will re-send a bill by electronic  data 
transmission at the same rates and charges as a req uest for an 
additional copy of the access bill as set forth in 13.3.6(H) following. 

 
    (3) In the event that there are problems or dis putes regarding receipt 

of the data transmission other than those outlined in (1) and (2) 
preceding, the Telephone Company will forward a dup licate 
access bill on magnetic tape via overnight delivery .  After 
investigation, if (2) preceding applies, the same r ates and charges 
as a request for an additional copy of the access b ill will apply as 
set forth in 13.3.6(H) following. 

 
   (G) This service may not be available for non-ac cess rates and charges. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.6 Provision of Access Service Billing Inform ation (Cont'd) 
 
   (H) The rates and charges for the provision of A ccess Service Billing 

Information are as follows: 
 
         Rates  
 
      (1) Additional hard copies of 
      the customer's monthly 
      bill or service and 
      features record on 
      paper, 
 
      per page  $0.0599 
 
      (2) Additional copies of 
      Bill Data Record information 
      in magnetic tape format, 
 
      per record*  $0.0076 
 
 
      (3) Additional Electronic Data 
      Transmission to a customer's 
      premises of Bill Data Record 
      information, 
 
      per record* transmitted  $0.0080 
 
      (4) Additional copies of 
      Bill Data Record information 
      on CD ROM, 
 
      per CD  $25.47 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.7 Miscellaneous Equipment  
 
   (A) Controller Arrangement  
 
    This arrangement enables the customer to contro l up to 48 transfer 

functions at a Telephone Company central office via  a CPE remote 
keyboard terminal capable of either 300 or 1200 bps  operation.  Included 
as part of the Controller Arrangement is a dial-up data station located at 
the Telephone Company Central Office to provide acc ess to the 
Controller Arrangement.  The dial-up data station c onsists of a 212A 
DATAPHONE data set and an appropriate Telephone Com pany provided 
channel. 

 
    The Controller Arrangement must be located in t he same Telephone 

Company central office as the transfer functions wh ich it controls. 
 
    Transfer Arrangements, as set forth in 7.5.3(E) (10), 7.5.8(C)(2), or 

preceding 7.5.9(D), are required in addition to the  Controller Arrangement 
in order to obtain a complete operational service. 

 
 Monthly 
  Charge 
 
  Controller arrangement, each  $150.31 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.8 Line Status Verification and Verification with Call Interruption 
 
   (A) Description 
 
    LINE STATUS VERIFICATION (LSV) 
    When unsuccessful in reaching a called party, a  customer can contact 

the operator to request that the dialed party's lin e be checked.  If the call 
inquiry concerns an interstate interLATA call, the interexchange carrier's 
operator must contact the exchange carrier's operat or to request that the 
line be checked.  The exchange carrier operator the n checks the status 
of the line and reports the results to the interexc hange carrier operator, 
who in turn reports the results to the inquiring cu stomer. 

 
    VERIFICATION with CALL INTERRUPTION (VCI) 
    This service is provided after line status veri fication.  When a customer is 

advised by the operator that the called party's lin e is in operation, but 
engaged in conversation with another party, the cus tomer can ask that 
the operator interrupt that conversation and reques t that the parties 
terminate their conversation to allow the inquiring  customer to complete 
his or her call.  The operator only interrupts the ongoing call and does not 
complete the subsequent telephone call for the cust omer. 

 
   (B) Technical Specifications  
 
    - Separate terminating trunks are required to c arry this traffic.  The 

requirements for the trunks and installation provis ions can be 
found in Section 6 of this tariff.  The number of t ransmission paths 
is based upon the order of the customer. 

    - Special facilities routing is not available. 
    - The interface groups and premises interface c odes available for 

the provision of these services are set forth in 6. 1.2 (A)(6), 
Interface groups 2 through 10 preceding. 

    - A design layout report of the makeup of the f acilities and services 
provided under this section of the tariff will be p rovided to the 
customer by the Telephone Company upon specific req uest at no 
charge.  The report will be updated whenever the fa cilities 
provided for the customer are materially changed. 

    - The transmission specifications for these ser vices are set forth in 
6.3.2(C)(3) preceding. 

    - The acceptance testing and testing capabiliti es for these services 
are set forth in 6.1.5 and 6.3.2(C)(4), respectivel y. 

    - Trunk side switching is provided at all opera tor services switch 
locations from which LSV/VCI access is provided.  T hese locations 
will provide trunk answer and disconnect supervisor y signaling. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.8 Line Status Verification and Verification with Call Interruption (Cont'd) 
 
   (C) Obligations of the Telephone Company  
 
    - The Telephone Company operator will, when fur nished a 

telephone number in its serving area, verify that s tatus of the line 
and report that status to the customer.  Upon furth er request, the 
operator will interrupt a conversation in progress on the line and 
ask the conversing parties to terminate the convers ation to allow 
the customer's end user to complete his call. 

    - The Telephone Company will specify the operat or services switch 
location in each LATA at which the customer shall d eliver this 
traffic to the Telephone Company.  When it becomes necessary to 
change those locations, the Telephone Company will inform the 
customer six months prior to the change.  For such changes, the 
regulations set forth in Section 2.1.7 apply. 

    - The Telephone Company will distribute the cal ls received over 
these trunks to the operators. 

    - The Telephone Company reserves the right to m onitor the traffic 
levels on the trunks ordered for this service and t o inform the 
customer if any of the trunks ordered to carry this  traffic are 
unnecessary.  If the customer has ordered excessive  trunks to 
carry the traffic level, the Telephone Company, six ty days after 
notification in writing to the customer of this sit uation, may 
disconnect the excessive trunks.  The customer may retain these 
trunks if he notifies the Telephone Company in writ ing, at least 
fourteen (14) days before the scheduled disconnect.   This letter 
should demonstrate a change in circumstances which will show a 
need for the trunks scheduled to be disconnected. 

    - The Telephone Company assumes no obligations for any contacts 
and arrangements the customer may have with its end  users for 
the provision, maintenance or billing and collectio n associated with 
the service. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.8 Line Status Verification and Verification with Call Interruption (Cont'd) 
 
   (D) Obligations of the Customer  
 
    - The customer shall determine and order in tru nks and interface 

types the access services it needs to provide LSV/V CI access. 
    - The customer facilities at the premises of th e ordering customer 

shall provide the necessary on-hook and off-hook su pervision. 
    - The customer shall order separate trunk group s for the provision 

of this service in each LATA to terminate in operat or services 
switches specified by the Telephone Company. 

    - The customer recognizes that the Telephone Co mpany operator 
will respond to a request to verify or verify and i nterrupt one 
telephone number per call and will not transfer red ial or forward 
the call to another location for any other purpose than the 
provision of LSV/VCI service. 

 
   (E) Rate Regulations  
 
    - No minimum monthly charge applies. 
    - No minimum usage charge applies. 
    - Moves are as set forth in Section 6.8.7 prece ding. 
    - Service rearrangements apply as set forth in Section 6.8.1(C)(2) 

preceding. 
    - The LSV, or VCI, charge shall apply for each request to verify a 

line status or interrupt a line.  A maximum of one charge may be 
incurred on a call for service to the Telephone Com pany operator. 
 The number of calls answered or forwarded to the T elephone 
Company operators shall be measured by Telephone Co mpany 
equipment. 

 
   (F) Rates and Charges  
 
 Per Request 
 
    Line Status Verification $2.55 
 
    Verification with Call Interruption $3.45 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.9 Originating Line Screening (OLS) Informati on 
 
   OLS Service provides information concerning the nature of the subscriber's line 

from which a call originates.  OLS service sends a two digit code with the 
Automatic Number Identification (ANI) at the beginn ing of the call to the 
Interexchange Carrier (IXC) or the Operator Service  Provider (OSP).  The IXC 
or OSP customer can use the information about the n ature of the Originating 
location (e.g., prison or private payphone) to dete rmine whether to allow the call 
to be billed to the originating line or require ano ther form of payment, such as 
calling card.  The two digits sent are either from the basic set of Automatic 
Number Identification Information (ANIii), as speci fied in Section 6 preceding, or 
from the enhanced OLS information indicators set pr ovided through Flexible 
ANI. 

 
   Aggregators may contact their Telephone Company Business Office to verify the 

information indicator digits associated with their lines.  This confirmation service 
is offered at no charge. 

 
  13.3.10 International Blocking 
 
   An optional service available, where facilities permit, in Telephone Company 

electronic end offices.  This service provides end office blocking of direct-dialed 
011+ and 101XXXX-011+ calls by routing such calls t o a recorded 
announcement.  This service is available for use wi th line side services located 
in Section 6 and for line side services offered in the Telephone Company's local 
or general exchange tariffs that are provided to bu siness customers and to 
customers for the provision of telephones to transi ent members of the public or 
to transient users of an aggregators' premises. 

 
   (A) Rates and charges  Nonrecurring 
 Charge 
     International Blocking 
     - per line/per Trunk $20.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.11 Billing Name and Address (BNA) for Automati c Number Identification (ANI) for Listed and 
Non-Published/Non-Listed Customers 

 
 BNA for ANI Service provides for end user or local  providers billing name and address 

and associated information.  It is available to Int erstate Telecommunications providers 
such as interexchange carriers, operator service pr oviders, enhanced service providers, 
and any other provider of telecommunications servic es. 

 
 The Telecommunication providers can request billin g name and address information for 

the telephone numbers associated with the ANI they recorded for calling card, third 
number, sent-paid, collect, or access code calls ma de by Telephone Company 
subscribers. 

 
 Telecommunications Providers will not receive BNA information for Customers who are 

not presubscribed to them when these customers requ est that their name and address 
not be disclosed.  If the customer subscribes to a telecommunication provider's discount 
plan through access code dialing, the BNA will be r eleased if the customer has made a 
call on the provider's network. 

 
 The Telecommunication providers must send their re quests for billing name and address 

using the national Industry Standard Interface (ISI ) - Customer Account Record Exchange 
(CARE) record.  The billing name and address inform ation will be provided by the 
Telephone Company in accordance with the same indus try standard.  The CARE 
standards are designed to provide a mechanized form at for the data exchange 
requirements of Telecommunication providers for the  customer information necessary for 
equal access. 

 
 The Telecommunication providers are responsible fo r providing all necessary equipment 

or supplemental services for the transmission or re ceipt of BNA. 
 
 If the BNA provided is not usable because of the T elephone Company's acts or 

omissions, the Telephone Company will resubmit the information within ten days of the 
original submission without additional cost to the Telecommunication providers. 
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ACCESS SERVICE 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.11 Billing Name and Address (BNA) for Automati c Number Identification (ANI) for Listed and 
Non-Published/Non-Listed Customers (Cont'd) 

 
 The BNA information provided to the Telecommunicat ion provider shall not be used for 

any purpose other than the following:  1. Billing c ustomers for using telecommunications 
services of that service provider and collecting am ounts due; 2. Any purpose associated 
with equal access requirement of the United States vs. AT&T, 552 F. Supp. 131 (D.D.C. 
1982); 3. Verification of service orders of new cus tomers, identification of customers who 
have moved to a new address, fraud prevention, and similar nonmarketing purposes. 

 
 The Telephone Company does not warrant that any cu stomer provided information is 

complete or accurate.  The Telephone Company specif ically provides such information on 
an as is basis. 

 
 Multiple data medium options are available to BNA customers.  A customer can choose to 

have the BNA information provided through CARE by m agnetic tape, electronic data 
transmission, or by using the Telephone Company's X press Electronic Access (XEA) on-
line system. 

 
 (A)  Rates and Charges  

 
  

 
BNA Record 
- per record .14 
 
Record Provision 
 
 
- data transmission, per record .00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.12 900 Blocking Service  
 
   900 Blocking Service is available to customers w ho obtain local exchange 

service from the Telephone Company under its genera l or local exchange 
tariffs and to customers who obtain Feature Group A  Switched Access service 
in Section 6 of this tariff.  This service is only provided at appropriately 
equipped end offices. 

 
   On each line or trunk for which 900 Blocking Ser vice is ordered, the Telephone 

Company will block all direct dialed calls placed t o a 900 number.  When 
capable, the Telephone Company will route the block ed calls to a recorded 
message. 

 
   A 900 Blocking Service charge as set forth in (A ) below is applicable when 

ordered by the end user customer with the following  exceptions: 
 
   - Customer with 900 Blocking Service who subscri be to a new telephone 

number will receive 900 Blocking Service on their n ew telephone 
number at no charge for a period of 60 days after t he new number is 
effective. 

 
   - 900 Blocking will be provided at no charge on a one-time basis to FGA 

Switched Access Service customers from February 11,  1994 through 
April 12, 1994. 

 
   The 900 Blocking Service charge is applied on a per order basis.  For Feature 

Group A Switched Access service, 900 Blocking Servi ce is applied on a per 
Line basis.  Requests by subscribers to remove 900 Blocking Service must be 
in writing. 

 
   (A) 900 Blocking Service  Nonrecurring Charge 
 
    - Per order $15.00 
 
    - Per Feature Group A line $81.00 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.13 InterLATA Operator Services  
 
   General 
 
   InterLATA Operator Services offers automated and  live operator call 

completion services for interLATA collect, calling card, credit card, and billed-
to-third-number and person-to-person calls.  The Te lephone Company will 
perform all operator functions on these calls, incl uding branding, collect call 
and billed-to-third-number verification, calling card and credit card validation, 
and the call detail recording necessary for billing .  The Telephone Company 
will direct all calls to the appropriate long dista nce provider for completion. 

 
   Automated Call Completion  
 
   Automated call completion services include autom ated calling card handling, 

automated collect, and automated billed-to-third-number call handling.  
Automated services include the functionality to scr een calling cards and to 
block nonconforming cards.  An interLATA operator s ervices customer will 
provide the Telephone Company with a list of accept able calling cards.  If the 
screening function indicates that a particular card  is not recognized, the calling 
party is instructed to use an alternate means of pa yment.  The Telephone 
Company will also announce the identity of the IXC on all automated calls.  
The interLATA operator services customer must provi de the Telephone 
Company with the appropriate information to be incl uded in the IXC 
announcement.  The automated operator-handled rates  are on a per call 
completed basis. 

 
   Live Operator Assistance  
 
   Live operator assistance will be available for t hose calls that cannot be 

completed on an automated basis.  For example, an a utomated call will revert 
to a live operator if billing was denied (using the  automated system) for a 
collect or billed-to-third-number call or if the au tomated system detects an 
answering machine on the called number's line.  In addition, the calling or 
called party may always request a live operator.  I n those instances when a live 
operator is required, the operator will first annou nce the name of the 
appropriate IXC and then manually complete the call .  The live operator 
handled-calls will be charged per operator work sec ond. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.13 InterLATA Operator Services  (Cont'd) 
 
   Directory assistance calls and 1+ payphone calls  are excluded from this 

service.  These services will continue to be provid ed under existing terms and 
conditions. 

 
   The IXC that selects the Telephone Company as it s operator services provider 

is responsible for transporting calls requiring ope rator assistance to and from 
specific switch locations designated by the Telepho ne Company.  That IXC 
must obtain transport facilities for Feature Group D services between the IXC's 
POP and the Telephone Company's designated switch.  These transport 
facilities must be properly sized to accommodate th e call volume and 
dedicated to interLATA operator service traffic.  T he Telephone Company's 
designated switch for interLATA operator services w ill interface directly with 
Feature Group D service.  All charges associated wi th the transport facilities 
will apply. 

 
   If the call originates within the LATA in which the designated switch is located, 

the IXC must transport it to the IXC's POP in that LATA for delivery, along with 
the out-of-LATA calls, to the Telephone Company's d esignated switch.  Both 
within-the-LATA traffic and out-of-LATA traffic can  be rated over the transport 
facility from the Telephone Company's operator faci lity back to the IXC's POP. 

 
   The Telephone Company's obligation to furnish th is service is dependent upon 

its ability to obtain and retain, without unreasona ble expense, suitable rights, 
facilities, equipment, and other resources required  to furnish and maintain this 
service. 

 
   Rate Regulations  
 
   Recurring charges for InterLATA Operator Service s are offered at month-to-

month or 2, 3, and 5 year pricing options. 
 
   Month-to-month rates will be subject to a one-mo nth minimum service period.  

If service is discontinued prior to the expiration of the one-month minimum 
period, the customer's usage will be adjusted to re flect an entire month of 
usage.  Usage is defined as the number of automated  calls and/or the number 
of operator work seconds.  For example, a customer that discontinues service 
on the 20th day of the month with a total call volu me of 100 calls will be 
charged for a total of 150 calls ([30 days / 20 day s = 1.5] X 100 calls = 150 
calls). 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.13 InterLATA Operator Services  (Cont'd) 
 
   All term plans (2, 3, and 5-year) will be subjec t to a one-year minimum service 

period.  If service is discontinued prior to the en d of the one-year period, the 
customer's usage will be adjusted as described for the one-month minimum 
period calculation.  For example, a customer that d isconnects service in month 
10 with a total call volume of 1,000 will be charge d for a total of 1,200 calls ([12 
months / 10 months = 1.2] X 1,000 calls = 1,200 cal ls). 

 
   A customer's annual usage will be determined onc e the one-year minimum 

service period has been fulfilled.  This initial us age will serve as an preliminary 
indicator to compare the succeeding year's usage le vel or the amount of usage 
at the time a customer discontinues service.  Termi nation liability charges will 
be applied to recover any decrease in usage.  The a nnual level will be 
re-calculated each year, i.e., the preceding year w ill serve as the benchmark 
for the succeeding year. 

 
   Termination Liability 
 
   Termination liability will be calculated as foll ows: 
 
   • Determine the difference between the prelimina ry usage level and the 

current year's usage level.  Usage is defined as th e number of 
automated calls and/or the number of operator work seconds. 

 
   • Determine if the difference is greater than -1 0%.  If the difference is 

greater than -10%, termination liability will be as sessed to the lost usage 
that is greater than 10%.  For example, the initial  usage is reduced by 
10% (1,000 calls x .9 = 900 calls).  The terminatio n liability will apply to 
100 calls (900 initial calls - 800 actual calls = 1 00 calls). 

 
   • The lost usage will be multiplied by the diffe rence between the rates of 

the customer's chosen term plan and the term plan t hat is actually 
appropriate given the time spent in the plan.  For example, if a customer 
selected a 5-year term plan, but had a deficit usag e level in month 37 
(year 3), the rate differential would be the differ ence between the 5-year 
rates and the 3-year rates.  This rate differential  would be applied to the 
amount of "lost" usage below 10%. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.13 InterLATA Operator Services  (Cont'd) 
 
   Termination Liability (Cont'd) 
 
   • Determine the time in service.  In this instan ce, the customer has spent 

three years in the plan at 5-year rates.  In order to correct this the lost 
usage must be multiplied by the rate differential a s well as the time in 
service.  This calculation determines what the cust omer would have 
paid for those calls and operator work seconds had they been in the 
proper term plan. 

 
   Customers have the option of selecting the year- 1 usage level as their 

commitment level for the duration of their term agr eement or may self-select a 
commitment level.  Any usage above the commitment l evel selected using 
these two options will not qualify for term rates, but will be charged the month-
to-month rates.  Termination liability will be calc ulated as specified above, 
using the appropriate commitment level. 

 
   Any customer in the final year of a term plan ma y elect to calculate termination 

liability by applying the term rate to the foregone  annual usage.  For example, if 
a customer in a 5-year plan disconnects after 50 mo nths, termination liability 
would be calculated as follows:  ([4-year usage ben chmark x .9] - 5-year actual 
usage) x 5-year rate. 

 
   The Telephone Company will calculate termination  liability charges using the 

method that produces the lesser charge. 
 
   Rates and Charges  
 
 Monthly    2 Year    3 Year    5 Year  
 
   Automated Calling Card 
   - per call $0.25     $0.24     $0.23     $0.22 
 
   Automated Collect/ 
   Billed-to-Third Number 
   - per call $0.25     $0.24     $0.23     $0.22 
 
   Operator Handled 
   - per work second 0.0124    0.0120    0.0116    0.0100 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.14 ISP Traffic Origination Service  
 
   (A) General  

 
ISP Traffic Origination Service applies to all tele communications 
delivered by the Company to another telecommunicati ons service 
provider (the “interconnecting carrier”) for which the interconnecting 
carrier imposes on the Company an interstate charge  pursuant to 
federal tariff for delivery of telecommunications t o an Internet Service 
Provider (the “delivery charge”).  ISP Traffic Orig ination Service 
reimburses the Company for the interstate cost of h anding off traffic 
that is bound for the Internet to the interconnecti ng carrier and is not 
intended to cover the cost of any subscriber or com mon line facilities. 

 
   (B) Rates 

 
For each call for which the interconnecting carrier  attempts to assess a 
delivery charge of $0.008 per minute to the Company , the Company will 
assess to the interconnecting carrier an ISP Traffi c Origination rate per 
minute which is the Interconnection Charge set fort h below.  For each call 
for which the interconnecting carrier attempts to a ssess a delivery charge 
of other than $0.008 per minute to the Company, the  Company will 
assess to the interconnecting carrier an ISP Traffi c Origination rate per 
minute which is the Alternative Interconnection Cha rge set forth below.  
The Alternative Interconnection Charge is the actua l delivery charge, per 
minute, that the interconnecting carrier assesses o n the Company. 

 
The Interconnection Charge set forth following will  apply to the same 
calls, and for the same duration, as the interconne cting carrier attempts 
to assess on the Company through its delivery charg e. 
 

 Interconnection Charge Rate 
 
 Charge per minute, per call $0.008 
 
 
 Alternative Interconnection Charge 
 

 The actual delivery charge as described above. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.15 Optional Features for Payphone Access Lin es 
 
   The following optional features are applicable o nly to Payphone Access Lines 

and may not be purchased in conjunction with any ot her type of service.  
These features are available for use only with line side services offered in the 
Telephone Company's local or general exchange tarif fs.  These features are 
not available with Feature Group A or Lineside BSA Services. 

 
   Rates and charges for these optional features wi ll consist of a monthly charge 

per optional feature.  This monthly charge will be applied on a per line basis.  A 
per line nonrecurring charge will also apply.  In a ddition, a nonrecurring Service 
Order Charge will be applied per service order.  Th e aforementioned 
nonrecurring charges will only apply when the optio nal feature is subsequently 
ordered to an existing line. 

 
    Service Order Charge  Nonrecurring 
 Charge 
    - per service order $31.50 
 
   (A) (Reserved) 
 
   (B) (Reserved) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 13.3 Miscellaneous Services (Cont'd) 
  13.3.15 Optional Features for Payphone Access Lin es (Cont'd) 
 
   (C) Outward Call Screening  
 
    Outward Call Screening, available in Virginia a nd West Virginia only, is 

an optional arrangement, available where facilities  permit in Telephone 
Company's electronic end offices.  This feature pro vides an indicator to 
restrict outgoing operator calls to collect, third number billed, or calling 
card. 

 
 Nonrecurring Monthly 
 Charge Rate 

per line $2.00 $0.00 
 
   (D) (Reserve) 
 
   (E) Pay Telephone Line Side Answer Supervision  
 
    Pay Telephone Line Side Answer Supervision is a n optional 

arrangement available where facilities permit in Te lephone Company's 
electronic end offices.  This feature detects the c ompletion and 
termination of a call and signals the Payphone Serv ice Provider's 
equipment to commence and terminate the billing ass ociated with the 
call. 

 
 Nonrecurring Monthly 
 Charge Rate 

per line $6.00 $0.15 
 
   (F) (Reserved) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.16 Service Provider Number Portability  
 
   (A) Service Provider Number Portability (SPNP) G eneral Description 
 
    SPNP allows, where facilities permit:  (1) a lo cal exchange telephone 

service customer to maintain the same Directory Num ber (DN) when 
changing from one telecommunications service provid er to another 
while remaining at the same location; and (2) calle rs to complete calls to 
numbers that have been ported.  This capability has  been activated in 
the Telephone Company's 15 largest Metropolitan Sta tistical Areas 
(MSAs) on a switch specific basis as specified in t he Local Exchange 
Routing Guide (LERG) and/or the National Exchange C arrier 
Association Inc. Tariff, F.C.C. No. 4.  This capabi lity will be activated in 
the remaining Telephone Company switches by the end  of 1999. 

 
   (B) SPNP and SPNP Database Service (SPNPDS) Serv ice Description 
 
    SPNP is an advanced intelligent network capabil ity which utilizes the 

common channel signaling network to query a databas e to secure 
network routing instructions before completion of a  call.  This database 
contains the Location Routing Number (LRN) that ide ntifies the switch 
of the Local Service Provider (LSP) that serves a c ustomer with a 
ported DN.  The LRN is used to direct the call to t he correct network 
switching element for completion to the end user cu stomer.  Where 
more than one network is involved in completing the  call, the network 
prior to the termination (i.e., the N-1 Network) is  normally responsible 
for querying a SPNP database to secure the LRN whic h is then used in 
routing the call. 

 
    Where the N-1 carrier does not perform a databa se query, and forwards 

a call to a switch in the Telephone Company's netwo rk for a NXX 
designated as a number portable code in the Local E xchange Routing 
Guide and National Exchange Carrier Association Inc . F.C.C. No. 4, the 
Telephone Company will perform a query for the N-1 Carrier and bill 
that N-1 carrier a SPNP Query charge, as shown in S ection 13.3.16(F) 
following. 

 
    When the Telephone Company is the first point o f switching for 

terminating traffic to another local exchange carri er (e.g., a Telephone 
Company tandem switch), the Telephone Company will perform the 
query on behalf of the N-1 carrier and bill the N-1  carrier a SPNP Query 
charge, as shown in Section 13.3.16(F) following. 

 
 
 
 
 
 
 
 
 
 
 
 
Issued: June 16, 2010 Effective: July 1, 2010 

(This page filed under Transmittal No. 5) 
Vice President, Government and Regulatory Affairs 

180 S. Clinton Ave., Rochester, NY 14646 



Frontier Telephone Companies TARIFF FCC NO. 4  
 Original Page 13-48 
  
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.16 Service Provider Number Portability (Cont'd) 
 
   (B) SPNP and SPNP Database Service (SPNPDS) Serv ice Description 

(Cont'd) 
 
    Where the N-1 Network queries the Telephone Com pany SPNP 

database, the Telephone Company will bill that N-1 Carrier a SPNP 
database query charge. 

 
    SPNP Database Service procedures will be applie d uniformly to all 

users of the Telephone Company's SPNP Database Netw ork.  The 
Telephone Company SPNP Database will receive and re spond to all 
queries, including the Telephone Company's queries as defined in the 
Technical Reference filed with this service. 

 
   (C) Service Provider Number Portability Database  Service (SPNPDS) 

Service Application 
 
    There are two service arrangements of SPNPDS av ailable through the 

Telephone Company's network: 
 
    • SPNP Query 
     - Tandem 
     - End Office 
 
    • SPNP Database Query 
 
    Following are detailed descriptions of each of the available service 

applications. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.16 Service Provider Number Portability (Cont'd) 
 
   (C) Service Provider Number Portability Database  Service (SPNPDS) 

Service Application (Cont'd) 
 
    (1) SPNP Query  
 
     When the Telephone Company performs a query on  behalf of the 

N-1 carrier, the Telephone Company's end office or access 
tandem switch will suspend call processing, formula te and launch 
a query via the common channel signaling network to  a SPNP 
database to obtain information necessary to route c alls to 
numbers in portable NXX codes.  When the necessary routing 
information has been returned from the SPNP databas e to the 
switch originating the query, call processing is re sumed and the 
call is routed to the correct network switching ele ment for 
completion to the called party. 

 
     When a Telephone Company tandem switch perform s the query 

on behalf of the N-1 carrier, an SPNP Query-Tandem charge is 
applied whenever the call is to an NXX from which a  DN has 
been ported. 

 
     When a Telephone Company end office switch per forms the 

query on behalf of the N-1 carrier, an SPNP Query-E nd Office 
charge will apply when the called DN has ported out  of the 
Telephone Company switch. 

 
    (2) SPNP Database Query  
 
     N-1 carriers may query the Telephone Company's  SPNP 

database interconnecting with the Telephone Company's 
common channel signaling network as provided in Sec tion 6 
preceding (Common Channel Signaling/Signaling System 7 
(CCS/SS7) Interconnection Service) of this tariff.  This is an 
optional service. 

 
     N-1 carriers may arrange in advance to query, via the common 

channel signaling network, the Telephone Company's SPNP 
database which contains information necessary to ro ute calls to 
number portable NXX codes.  When the necessary rout ing 
information has been returned from the SPNP databas e to the 
switch originating the query, call processing is re sumed by the 
originating N-1 carrier, and the call is routed to the correct 
network switching element for completion to the cal led party.  
The N-1 carrier will be assessed a SPNP Database Qu ery 
Charge on all queries to the SPNP Database.   
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.16 Service Provider Number Portability (Cont'd) 
 
   (D) SPNPDS Service Provisioning  
 
    (1) SPNPDS Provisioning  
 
     Customer requests for SPNP Database Query Serv ice will be 

treated as projects. 
 
    (2) Limitations  
 
     SPNP Database Service is to be used only on a call-by-call basis 

for routing calls to number portable NXX codes and cannot be 
used for purposes other than those functions descri bed herein. 

 
     Information residing in the Telephone Company' s SPNP 

database is protected from unauthorized access and may not be 
stored in a customer's database or elsewhere for an y reason. 

 
    (3) Network Management  
 
     The Telephone Company will administer its netw ork to ensure 

the provision of acceptable service levels to all 
telecommunications users of the Telephone Company's  network 
services. 

 
     The Telephone Company maintains the right to a pply automated 

or manual protective controls which would generally  be applied 
as a result of occurrences such as failure or overl oad of 
Telephone Company facilities, customer facilities, or other 
networks, natural disasters, mass calling, or natio nal security 
demands. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.16 Service Provider Number Portability (Cont'd) 
 
   (E) Rate Regulations  
 
    The rates and charges associated with SPNPDS wh ich are "query" 

based will be billed monthly, based on recorded usa ge.  For billing 
purposes, each month is considered to have thirty ( 30) days. 

 
    (1) Rate Elements  
 
     The following provides a list of the various S PNP rate elements. 
 
     • SPNP Query 
      - Tandem 
      - End Office 
     • SPNP Database Query 
     • SPNP Database Service Activation and/or Rear rangement 
     • Wireless SPNP Surcharge 
 
     (a) SPNP Query  
 
      The SPNP Query rate element provides for the 

identification of the LRN information associated wi th the 
directory number including transport of the query t o and 
from the database.  This charge is assessed at eith er a 
Tandem or End Office rate depending on where the qu ery 
was launched. 

 
      (1) SPNP Query - Tandem Query Charges are 

assessed to each non-queried call delivered at the 
Telephone Company Tandem to numbers in NXXs 
from which a DN has ported.  This charge is also 
assessed when the N-1 carrier delivers calls to 
other LECs through a Telephone Company 
Tandem. 

 
      (2) SPNP Query - End Office Query Charges are  

assessed to each non-queried call to a Directory 
Number that has been ported out of a Telephone 
Company end office switch, and the end office 
switch performs the query. 

 
      (3) The SPNP Database Query rate element prov ides 

for the identification of the LRN associated with t he 
directory number being queried including transport 
from the Telephone Company STP to the SPNP 
database (this service is provided in connection 
with CCS/SS7 Interconnection Service described in 
Section 6 preceding).  This charge will be assessed  
to each query made to the SPNP Database. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.16 Service Provider Number Portability  (Cont'd) 
 
   (E) Rate Regulations  (Cont'd) 
 
    (1) Rate Elements  (Cont'd) 
 
     (b) Nonrecurring Charges  
 
      Nonrecurring charges are one-time charges tha t apply for 

a specific work activity.  These nonrecurring charg es are 
applicable for the installation of the service and for 
rearrangements of the service.  In addition, an Acc ess 
Order Charge will apply to the SPNP Database Query 
Service, as shown in Section 5 preceding. 

 
      (1) SPNPDS Activation and/or Rearrangement Ch arge 
 
       A nonrecurring charge applies for the transl ation of 

the signaling point code as applicable to the SPNP 
Database Query. 

 
   (F) Rates and Charges  
 Rate Per Query   
 
    SPNP Query 
    - Tandem $.000926 
    - End Office $.000926 
 
    SPNP Database Query $.000648 
 
    Nonrecurring Charge 
    SPNPDS Service Activation and/or 
    Rearrangement $102.35 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.17 Long Distance Trouble Management Services  (LDTMS) 
 
   (A) Service Description 
 
 LDTMS enables a participating Interexchange Carrie r (IC) to receive, 

from the Telephone Company, specific trouble ticket  information.  This is 
accomplished by having information delivered electr onically to a 
designated directory within a server owned and main tained by the 
Telephone Company.  Each subscribing IC will have i ts own dedicated 
directory from which it can download its customers'  trouble reports.  The 
customer reporting the trouble must have as his/her  Primary 
Interexchange Carrier (PIC) the IC that ordered LDT MS.  ILP PICs 
(IntraLATA Presubscription Primary Interexchange Carriers) and/or ISP 
PICs (Intrastate Presubscription Primary Interexchange Carriers) are 
ineligible for LDTMS. 

 
 LDTMS supports the delivery of trouble reports rel ated to certain 

switched access, special access, toll free, ATM, Fr ame Relay, calling 
card and operator-assisted services.  For certain s pecial access services, 
at least one end of the circuit must originate or t erminate within the 
Telephone Company’s operating region.  For certain switched access or 
toll free services, the customer may or may not be presubscribed to the 
Telephone Company for local retail services, but mu st have as his/her 
Primary Interexchange Carrier (PIC) the IC that ord ered LDTMS. 

 
 If, during a telephone contact between the Telepho ne Company’s repair 

personnel and an IC’s customer, it is determined th at a trouble resides in 
the IC’s network, the customer is informed that the  ticket will be 
electronically delivered to his/her IC for full res olution.  At that time, the 
IC’s customer is also informed that his/her IC will  contact him/her within 
one hour and provide a status report on the trouble .  Telephone 
Company personnel will answer all repair calls usin g the Telephone 
Company brand name. 

 
  LDTMS will be provided on a negotiated interval b asis, which will include 

joint-acceptance testing.  LDTMS will be offered to  all states covered by 
this tariff.  The Telephone Company reserves the ri ght to determine 
geographic availability, terms and conditions of th e service.  If the PIC for 
the customer has not subscribed to LDTMS, that cust omer will be treated 
in accordance with current operating procedures. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Mi scellaneous Services (Cont'd) 
 
 13.3 Miscellaneous Services (Cont'd) 
 
  13.3.17 Long Distance Trouble Management Services  (LDTMS) (Cont'd) 
 
 (B) Undertaking of the Telephone Company 
 
 Before delivering the ticket, the Telephone Compan y will inform the 

customer that he/she will be called back by his/her  IC within one hour.  
On a subsequent call, the Telephone Company will in form the customer 
that he/she will be called back within thirty minut es.  Also, if requested by 
the customer, the Telephone Company will obtain a s tatus or provide the 
telephone number of the IC. 

 
 The Telephone Company will be responsible for prov iding the IC all the 

information needed to establish an LDTMS account an d to access its 
directory within the Telephone Company server.  The  Telephone 
Company will also control the format of the informa tion, access to the 
network components up to and including the server, and the information 
that will be available to the IC within its directo ry. 

 
 (C) Obligations of the IC 
 
  Each IC is obligated to call their customer withi n one hour of receiving the 

trouble and to provide the customer with a status r eport.  On a 
subsequent call, the IC is obligated to contact the ir customer within thirty 
minutes.  Each IC will be solely responsible for th e development of its 
own operation support systems that interface with t he Telephone 
Company’s server.  Each IC will also be solely resp onsible for meeting 
the interface standards and requirements as set by the Telephone 
Company. 

 
 (D) Rate Regulations 
 
  A monthly recurring rate will apply to each parti cipating IC for every 

month or fraction thereof that LDTMS is provided.  No charges will apply 
to an IC’s customer. 

 
 (E) Rates and Charges 
 
 Monthly 
  Rate 
 

Long Distance Trouble Management 
Services (LDTMS) $15,400.00 
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