THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1
474th Revised Page 1
Cancels 473rd Revised Page 1

ACCESS SERVICE CHECK SHEET

Title Pages 1 and 2 and Pages 1 to 25-126 inclusive of this tariff are
effective as of the date shown. Original and revised pages as named below
and Supplement Nos. 13, 14, 15, 16, 17, 19, 20, 28 and 29 contain all changes
from the original tariff that are in effect on the date hereof.

Number of Number of Number of

Revision Revision Revision

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title 1 1st 28 5th 2-15.1 3rd
Title 2 4th 29 7th 2-15.2 4th

30 2nd 2-16 4th
1 474th* 31 5th 2-16.1 4th
1.1 19th 32 2nd 2-17 4th
1.2 3rd* 33 3rd 2-18 4th
2 117th 34 4th 2-19 5th
3 14th 35 8th 2-20 4th
4 17th 36 4th 2-21 5th
5 50th 37 15th 2-22 4th
6 43rd 37.1 32nd 2-22.1 4th
7 65th 37.1.1 25th 2-23 3rd
8 53rd 37.2 6th 2-23.1 1st
8.1 16th 37.3 Original 2-23.2 1st
9 61lst 38 2nd 2-24 Original
9.1 30th 39 6th 2-25 Original
9.2 5th 40 8th 2-26 5th
10 44th 41 8th 2-26.1 2nd
11 27th 42 5th 2-26.2 2nd
11.1 Original 43 8th 2-26.3 2nd
12 11th 43.1 Original 2-27 4th
12.1 7th 44 3rd 2-27.1 1st
13 26th 45 2nd 2-28 1st
14 53rd 45.1 1st 2-29 3rd
14.1 19th 45.2 1st 2-29.1 1st
15 46th 46 12th 2-30 3rd
16 35th 46.1 1st 2-31 3rd
16.1 32nd 47 5th 2-32 2nd
16.2 27th 47.1 3rd 2-33 1st
16.2.1 12th 47.2 2nd 2-34 3rd
16.2.2 6th 2-34.1 1st
16.2.3 9th 1-1 3rd 2-35 1st
16.2.4 5th 2-36 1st
16.3 19th 2-1 Original 2-37 4th
16.4 17th 2-2 Original 2-38 2nd
16.5 1st 2-3 Original 2-39 3rd
17 1st 2-4 Original 2-40 1st
18 7th 2-5 1st 2-40.1 3rd
19 2nd 2-6 Original 2-40.2 5th
19.1 1st 2-7 3rd 2-41 1st
20 2nd 2-8 3rd 2-42 1st
21 3rd 2-9 4th 2-43 1st
22 8th 2-9.1 Original 2-44 1st
22.1 Original 2-10 1st 2-45 2nd
23 Original 2-11 3rd 2-46 3rd
24 1st 2-11.1 Original 2-47 1st
25 Original 2-12 2nd 2-48 1st
26 3rd 2-13 2nd 2-49 1st
27 6th 2-14 Original
2-15 3rd
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1
1st Revised Page 2-120
Cancels Original Page 2-120

ACCESS SERVICE

2. General Regulations (Cont~"d)

2.7 Service Level Agreements (Cont’d)

2.7.4 When a Credit Allowance Does Not Apply (Cont®d)

(B) Service Interruptions/Mean Time to Restore/Availability (Cont"d)

(8) For periods when the customer elects not to release the service for
testing and/or repair; or

(9) For periods of temporary discontinuance as set forth in Section
2.2.1(B) preceding; or

(10) When an interruption is required, permitted or excused by this
Tariff; or

(11) For interruptions, failures or delays due to acts of God or the
public enemy, compliance with any law or any regulation or order of
any governmental authority, acts of terrorism, war, rebellion,
insurrection or sabotage or damage resulting therefrom, fires,
floods, earthquakes, volcanic action, unusually severe weather,
explosions, washouts, rules and regulations with regard to common
carriers, accidents, epidemics, riots, strikes or other concerted
acts of employees, whether direct or indirect, lockouts or other
industrial disturbances, whether direct or indirect, worms, viruses
or other contaminants that may cause damage to or disable software,
computer or electronic systems, or any similar cause, or other
causes beyond the Telephone Company’s reasonable control (except
that, this Section 2.7.4(B)(11) does not apply to Section 2.7.1.1,
excluding the SASG as set forth in Section 2.7.1.1.(B)(7), to which
this Section 2.7.4(B)(11) shall apply).

(12) For an interruption, or a group of interruptions resulting from a
common cause, for amounts less than five dollars; or

(13) For an interruption or a group of interruptions on switched access
service during a billing period when the customer’s usage exceeds
the minimum requirements; or

(14) For any interruption of LAN Extension Service.
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