
VERIZON TELEPHONE COMPANIES TARIFF FCC NO. 16 
Vice President, Federal Regulatory 228th Revised Page 1 
1300 I Street NW Cancels 227th Revised Page 1 
Washington, DC  20005 
Issued:  December 17, 2009 Effective:  December 18, 2009 
 

ACCESS SERVICE 
 

Check Sheet 
 

Title Pages 1 to 4 and Pages 1 to 23-4 inclusive, of this tariff are effective as of the date shown.  The original and revised pages named 
below and Supplement No. 1, 2, 5, 6, 7 and 8 contain all changes from the original tariff that are in effect on the date shown. 
 

 
 
 

Page 
Title Page 1 
Title Page 2 
Title Page 3 
Title Page 4 
1 
1.1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
13.1 
14 
15 
16 
17 
18 
19 
19.1 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 

Revision 
1st 
3rd 
2nd 
1st 
228th* 
7th 
56th* 
30th 
35th 
40th 
85th 
21st 
11th 
35th 
16th 
8th 
6th 
38th 
9th 
1st 
2nd 
2nd 
1st 
1st 
5th 
3rd 
2nd 
Original 
1st 
4th* 
1st 
Original 
2nd 
Original 
1st 
3rd 
4th 
3rd 
1st 
1st 
Original 
1st 
2nd 
1st 
2nd 
3rd 

Page 
40 
41 
42 
42.1 
42.2 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
1-1 
2-1 
2-2 
2-3 
2-4 
2-5 
2-6 
2-7 
2-8 
2-9 
2-10 
2-11 
2-12 
2-13 
2-14 
2-14.1 
2-15 
2-16 
2-17 
2-18 
2-18.1 
2-19 
2-20 
2-21 
2-22 
2-22.1 
2-23 
2-24 
2-25 
2-25.1 

Revision 
3rd 
5th 
10th 
1st 
1st 
6th 
4th 
8th 
Original 
5th 
3rd 
5th 
1st 
6th 
1st 
2nd 
Original 
Original 
Original 
Original 
Original 
Original 
5th 
4th 
1st 
3rd 
2nd 
Original 
Original 
6th 
3rd 
4th 
1st 
4th 
3rd 
1st 
2nd 
4th 
1st 
6th 
7th 
1st 
1st 
4th 
3rd 

Page 
2-25.2 
2-26 
2-27 
2-28 
2-29 
2-30 
2-31 
2-32 
2-33 
2-34 
2-35 
2-35.1 
2-36 
2-37 
2-38 
2-39 
2-40 
2-41 
2-42 
2-43 
2-44 
2-45 
2-46 
2-47 
2-48 
2-49 
2-50 
2-51 
2-52 
2-53 
2-54 
2-55 
2-56 
2-57 
2-58 
2-59 
2-60 
2-61 
2-62 
2-63 
2-64 
2-65 
2-66 
2-67 
2-68 

Revision 
1st  
1st 
1st 
2nd 
1st 
Original 
Original 
Original 
Original 
Original 
2nd 
Original 
1st 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1st 
Original 
Original 
Original 
Original 
1st 
Original 
1st 
Original 
Original 
1st 
Original 
1st 
Original 
Original 
Original 
2nd 
1st 
Original 
2nd 
3rd 
1st 
Original 
Original 
Original 

*   New or Revised 
 (This page filed under Transmittal No. 1062.) 
  
 



VERIZON TELEPHONE COMPANIES  TARIFF FCC NO. 16 
Vice President, Federal Regulatory 56th Revised Page 2 
1300 I Street NW Cancels 55th Revised Page 2 
Washington, DC  20005 
Issued:  December 17, 2009 Effective:  December 18, 2009 
 

ACCESS SERVICE 
 

Check Sheet (Cont’d)  
 
Page 
 
3-1 
3-2 
3-3 
3-4 
3-5 
3-6 
3-7 
3-8 
3-9 
3-10 
3-11 
3-12 
3-13 
3-14 
3-15 
3-16 
3-17 
3-18 
3-19 
3-20 
3-21 
3-22 
3-23 
3-24 
3-25 
3-26 
3-27 
4-1 
4-2 
4-3 
4-4 
4-5 
4-6 
4-7 
4-8 
4-9 
4-10 
5-1 
5-2 
5-3 
5-4 
5-5 
5-6 
5-7 
5-8 

 

Revision 
 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
2nd 
24th 
24th 
23rd 
25th 
23rd 
23rd 
24th 
Original 
Original 
Original 
Original 
Original 
Original 
25th 
5th 
Original 
Original 
Original 
Original 
1st 
Original 
16th 
24th 
21st 
Original 
Original 
Original 
Original 
Original 
Original 
3rd 
2nd 
 

Page 
 
5-9 
5-10 
5-11 
5-12 
5-13 
5-14 
5-15 
5-16 
5-17 
5-18 
5-18.1 
5-19 
5-20 
5-21 
5-22 
5-22.1 
5-23 
5-23.1 
5-24 
6-1 
6-2 
6-3 
6-4 
6-5 
6-6 
6-7 
6-8 
6-9 
6-10 
6-11 
6-12 
6-13 
6-14 
6-15 
6-16 
6-17 
6-18 
6-19 
6-20 
6-21 
6-22 
6-23 
6-24 
6-25 
6-26 
6-27 
 

Revision 
 
Original 
Original 
Original 
Original 
1st 
Original 
4th* 
Original 
Original 
1st 
Original 
2nd 
1st 
Original 
1st 
Original 
6th 
8th 
7th* 
Original 
1st 
Original 
1st 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
 

Page 
 
6-28 
6-29 
6-30 
6-31 
6-32 
6-33 
6-34 
6-35 
6-36 
6-37 
6-38 
6-39 
6-40 
6-41 
6-42 
6-43 
6-44 
6-45 
6-46 
6-47 
6-48 
6-49 
6-50 
6-51 
6-52 
6-53 
6-54 
6-55 
6-56 
6-57 
6-58 
6-59 
6-60 
6-61 
6-61.1 
6-61.2 
6-62 
6-63 
6-64 
6-65 
6-66 
6-67 
6-68 
6-69 
6-70 
 

 

Revision 
 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1st 
1st 
1st 
1st 
1st 
1st 
1st 
Original 
Original 
Original 
3rd 
2nd 
2nd 
1st 
1st 
2nd 
1st 
1st 
Original 
Original 
Original 
Original 
Original 
Original 
1st 
Original 
Original 
 
 

 
*  New or Revised 
 (This page filed under Transmittal No. 1062.) 
  
 
 



VERIZON TELEPHONE COMPANIES TARIFF FCC NO. 16 
Vice President, Federal Regulatory  4th Revised Page 23 
1300 I Street, NW Cancels 3rd Revised Page 23 
Washington, DC  20005  
Issued:  December 17, 2009 Effective:  December 18, 2009 
 
 ACCESS SERVICE 
 
 TABLE OF CONTENTS (Cont'd) 
 
 
 
 
 
 
5. 
 
5.1 
 
5.1.1 
5.1.2 
5.1.3 
5.1.4 
5.1.5 
5.1.6 
5.1.7 
5.1.8 
5.1.9 
5.1.10 
5.1.11 
5.1.12 
 
 
5.2 
 
5.3 
 
5.3.1 
5.3.2 
5.3.3 
 

 
 
 Page No. 
 
 
 
ORDERING SWITCHED AND SPECIAL ACCESS SERVICE 5-1 
 
Access Service Request Requirements 5-1 
 
General 5-1 
Switched Access Ordering Requirements 5-2 
Special Access Services 5-10 
Switched Access Interface 5-11 
Equal Access Conversions 5-12 
Provision of Other Services 5-13 
Access Order Service Date Intervals 5-13 
Selection of Facilities for Access Order 5-14 
Shared Use Facilities 5-14 
Expanded Interconnection Services (EIS) 5-15 
Verizon Dedicated SONET Ring (DSR) 5-15 
Special Construction 5-15 
 
 
Access Services Provided by More Than One Telephone Company 5-16 
 
Access Order Charges 5-18 
 
Access Service Request Modifications 5-18 
Cancellation of an Access Service Request 5-22 
Minimum Period Charges 5-24 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 09-032 of the Federal Communications Commission to 
withdraw pending mateiral and reinstate material currently in effect. 
 
 
 
 
 
 (This page filed under Transmittal No. 1062.) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) 

 



VERIZON TELEPHONE COMPANIES TARIFF FCC NO. 16 
Vice President, Federal Regulatory  4th Revised Page 5-15 
1300 I Street, NW Cancels 3rd Revised Page 5-15 
Washington, DC  20005  
Issued:  December 17, 2009 Effective: December 18, 2009 
 
 ACCESS SERVICE 
 
5. 
 
5.1 
 
5.1.10 
 
 
 
 
 
 
 
5.1.11 
 
 
 
 
 
 
 
 
5.1.12 
 
(A) 
 
 
 
(B) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ordering Switched and Special Access Service (Cont'd) 
 
Access Service Request Requirements (Cont'd) 
 
Expanded Interconnection Services (EIS) 
 
When ordering Expanded Interconnection Services (EIS) as described in 17.5, the customer shall place an ASR for 
the Switched Access or Special Access Cross Connect, as described in 6.5.13 and 7.2.1(F) to interconnect the 
facilities of the Telephone Company to the facilities of the customer.  Each service application used in conjunction 
with EIS will require a separate ASR.  When ordering additions or changes to the existing EIS facilities, the customer 
must refer to the specific EIS facilities affected by the addition or change. 
 
Verizon Dedicated SONET Ring (DSR) 
 
For Verizon Dedicated SONET Ring (DSR), the Telephone Company will construct the customer's dedicated ring. 
The customer must provide the Telephone Company with complete and accurate information to design and construct 
the customer's dedicated ring.  Construction will not being until the customer and the Telephone Company agree on 
the design of the ring.  The order date for the ring is the date on which the customer provides the Telephone 
Company with a complete and accurate ASR for the service.  In the event that the customer cancels its request, or 
part of its request, for construction of the ring, cancellation charges as set forth in 5.3.2 following will apply. 
 
Special Construction 
 
When the Telephone Company determines that the installation of service meets the guidelines of the 
Special Construction tariffs as set forth in Section 1.3 preceding, the customer is notified and conditions 
are negotiated as prescribed by the Special Construction tariffs. 
 
The regulations, rates and charges for Special Construction (as set forth in the tariffs referenced in Section 1.3 
preceding) are in addition to the regulations, rates and charges specified in this section. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 09-032 of the Federal Communications Commission in order to 
withdraw pending material and reinstate material currently in effect. 
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Ordering Switched and Special Access Service (Cont'd) 
 
Access Order Charges (Cont'd) 
 
Minimum Period Charges 
 
When Access Service is disconnected prior to the expiration of the minimum period, charges are applicable for the 
balance of the minimum period.  A disconnect constitutes facilities being returned to available inventory. 
 
For purposes of applying minimum period charges, the disconnect date shall be two business days after the date the 
Telephone Company receives written notification from the customer or the date the customer requests service be 
disconnected, whichever is the later date. 
 
Except as specifically stated in other sections of this tariff, the Minimum Period Charge for monthly billed services will 
be determined as follows: 
 
For Switched Access Service excluding Entrance Facility and Direct-Trunked Transport elements, the charge for a 
month or fraction thereof is equal to the sum of the applicable switched access rates times the actual or assumed 
usage for the month as set forth in 6.5.7(B) following. 
 
For Special Access Service, Switched Access Entrance Facility, and Direct-Trunked Transport services the charge 
for a month or fraction thereof is the applicable monthly rates for the service as set forth in 7.2.3 and 6.6 following. 
 
The Minimum Period Charge for part-time Television and Program Audio Services is the applicable daily rate for the 
service as set forth in 7.2.3 following. 
 
For the Presubscribed Interexchange Carrier Charge, the charge is the applicable monthly rate as set forth in 3.5. 
 
For Optical Networking services, the charge is the applicable monthly rate as set forth in 20.2 following. 
 
 
 
For services provided under a National Discount Plan (NDP), the discount percentage specified in Section 22.1 
following shall be applied to the applicable monthly rates. 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 09-032 of the Federal Communications Commission to 
withdraw pending material and reinstate material currently in effect. 
 
(y)  Reissued material scheduled to become effective January 1, 2010 under Transmittal No. 1061. 
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