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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.7 Discontinuance of Access Service 
 
   Except as set forth in Sections 6.8.22(D), 7.4.13(D), 

7.4.15(A), and 7.4.16(C) following, a customer may request 
disconnect of an access service, in writing, at any time 
after the service has been established. Billing for the 
service involved will cease no later than 2 business days 
following receipt of the written notice by the Telephone 
Company or on the customer's requested date, whichever is 
later.  Minimum Period Charges are applicable if the Minimum 
Period, as specified in 5.2.6 preceding, has not been 
satisfied at the time of disconnect. 

 
  5.2.8 Shared Use Facilities 
 
   Shared Use (i.e., Switched and Special Access Services 

provided over the same analog or digital high capacity 
facilities) is allowed.  Shared use facilities to a Hub will 
be ordered and provided as Special Access Service.  While 
shared use is allowed, individual services utilizing these 
facilities must be ordered either as Switched Access Service 
or Special Access Service.  When placing the order for the 
individual service(s) the customer must specify a channel 
assignment for each service ordered. 
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