
THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
457th Revised Page 1 

Cancels 456th Revised Page 1 
 

ACCESS SERVICE CHECK SHEET 
 
Title Pages 1 and 2 and Pages 1 to 25-126 inclusive of this tariff are 
effective as of the date shown.  Original and revised pages as named below 
and Supplement Nos. 13, 14, 15, 16, 17, 19, 20, 28 and 29 contain all changes 
from the original tariff that are in effect on the date hereof. 
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Title 2 4th 
 
1 457th* 
1.1 16th 
1.2 Original 
2 111th* 
3 12th 
4 17th 
5 50th 
6 43rd 
7 65th 
8 53rd 
8.1 15th 
9 60th 
9.1 30th 
9.2 5th 
10 44th 
11 26th 
11.1 Original 
12 11th 
12.1 7th 
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29 7th 
30 2nd 
31 4th 
32 2nd 
33 3rd 
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35 8th 
36 4th 
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38 2nd 
39 6th 
40 8th 
41 8th 
42 5th 
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45.1 Original 
45.2 Original 
46 12th 
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2-14 Original 
2-15 3rd 

 Number of 
 Revision 
 Except as 
Page Indicated 
2-15.1 3rd 
2-15.2 4th 
2-16 4th 
2-16.1 4th 
2-17 4th 
2-18 4th 
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2-20 4th 
2-21 5th 
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2-23 3rd 
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2-24 Original 
2-25 Original 
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2-34 3rd 
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
111th Revised Page 2 
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ACCESS SERVICE CHECK SHEET (Cont'd) 
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3-1 Original 
3-2 Original 
3-3 Original 
3-4 Original 
3-5 Original 
3-6 Original 
3-7 Original 
3-8 Original 
3-9 Original 
3-10 Original 
3-11 Original 
3-12 Original 
3-13 Original 
3-14 Original 
3-15 Original 
3-16 Original 
3-17 Original 
3-18 Original 
3-19 Original 
3-20 Original 
3-21 Original 
 
4-1 1st 
4-2 1st 
4-3 2nd 
4-4 Original 
4-5 Original 
4-6 Original 
4-7 1st 
4-8 Original 
4-9 Original 
4-10 3rd 
4-11 7th 
4-12 21st 
4-13 21st 
4-14 16th 
4-14.1 27th 
4-15 34th 
4-16 33rd 

 Number of 
 Revision 
 Except as 
Page Indicated 
 
4-17 43rd 
4-17.1 3rd 
4-18 8th 
4-19 7th 
4-20 16th 
4-20.1 3rd 
4-21 8th 
4-22 7th 
4-23 16th 
4-23.1 3rd 
4-24 8th 
4-25 7th 
4-26 16th 
4-26.1 3rd 
4-27 8th 
4-28 7th 
4-29 16th 
4-29.1 3rd 
4-30 8th 
4-31 7th 
4-32 16th 
4-32.1 3rd 
4-33 1st 
4-33.1 1st 
4-34 Original 
4-35 1st 
4-36 Original 
4-37 1st 
4-38 Original 
4-39 Original 
4-40 1st 
4-40.1 Original 
4-41 Original 
4-42 Original 
4-43 3rd 
4-44 Original 
 
5-1 Original 
5-2 Original 
5-3 Original 
5-4 2nd 
5-5 Original 
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5-6 Original 
5-7 3rd 
5-8 3rd 
5-9 Original 
5-10 Original 
5-11 Original 
5-12 Original 
5-12.1 3rd 
5-13 Original 
5-14 Original 
5-15 Original 
5-16 Original 
5-17 Original 
5-18 1st* 
5-18.1 Original* 
5-18.2 Original* 
5-19 1st* 
5-20 Original 
5-21 Original 
5-22 Original 
5-23 2nd 
5-24 1st* 
5-25 Original 
5-26 Original 
5-27 Original 
5-28 4th 
5-28.1 Original 
5-29 Original 
5-30 11th 
5-30.1 4th 
5-30.1.1 Original 
5-30.1.2 Original 
5-30.2 2nd 
5-30.3 1st 
5-31 Original 
5-32 3rd 
5-33 Original 
5-34 1st 
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
 1st Revised Page 5-18 

Cancels Original Page 5-18 
 

ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.2 Access Order Modifications 
 
   The customer may request a modification of its Access Order 

prior to the service date.  The Telephone Company will make 
every effort to accommodate a requested modification when it 
is able to do so with the normal work force assigned to 
complete such an order within normal business hours.  If the 
modification cannot be made with the normal work force during 
normal business hours, the Telephone Company will notify the 
customer.  If the customer still desires the Access Order 
modification, the Telephone Company will schedule a new 
service date.  All charges for Access Order modifications 
will apply on a per occurrence basis. 

 
   Any increase in the number of Special Access Service 

channels, Switched Access Service lines, trunks, Switched 
Transport facilities, or out of band signaling connections 
will be treated as a new Access Order (for the increased 
amount only). 

 
   If order modifications are necessary to satisfy the 

transmission performance for a Special Access Service ordered 
by a customer, these changes will be made without order 
modification charges being incurred by the customer. 

 
   (A) Service Date Change Charge 
 

(1) For Special Access Services, Access Order service dates 
for the installation of new services or rearrangements of 
existing services may be changed, but the new service 
date may not exceed the original service date by more 
than 30 calendar days except as specified following.  
When, for any reason, the customer indicates that service 
cannot be accepted for a period not to exceed 30 calendar 
days, and the Telephone Company accordingly delays the 
start of service, a Service Date Change Charge will 
apply.  

 
If a customer or a customer’s end user is unable to 
accept service within 30 calendar days of the original 
service date, the customer may elect one of the following 
options: 

(a) the customer may take no action, and the order will 
be cancelled by the Telephone Company on the 31st 
day with the appropriate Cancellation Charge as set 
forth in 5.2.3 following applied; or 

(b)  the customer may choose to commence billing for the 
service on the 31st day.   

 
 
 
Certain material previously found on this page can now be found on Original 
Page 5-18.2. 
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Issued: November 6, 2009 Effective:  November 21, 2009 
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
 Original Page 5-18.1 

 
 

ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.2 Access Order Modifications (Cont’d) 
 
   (A) Service Date Change Charge (Cont’d) 
 

(1) (Cont’d) 
 

When a customer chooses the option to commence billing 
for the service on the 31st day, the customer must place 
an Access Order Modification to the existing Access Order 
prior to the 31st calendar day after the original service 
date to request a new service date. The new service date 
may not exceed the original service date by more than 120 
calendar days.  A Service Date Change Charge will not 
apply for such service date change; however, if 
subsequent additional service date changes are requested 
after calendar day 31, the Service Date Change Charge 
will apply, per request. 

When a customer chooses the option to commence billing 
for the service on the 31st day, monthly recurring 
charges for the service will begin accruing at calendar 
day 31 after the original service date.  The initial or 
subsequent bill for the service will include these 
accrued charges and any applicable nonrecurring charges 
in addition to billable charges specified in Section 
2.4.1(B) preceding.   

If the customer requested service date is more than 120 
calendar days after the original service date, or if the 
customer or the customer’s end user is unable to accept 
the service within 120 calendar days of the original 
service date, the order will be cancelled by the 
Telephone Company on the 121st day.  In the event of any 
such cancellation, or if the customer cancels the order 
after the 30th day, the customer will be billed the 
accrued monthly recurring charges specified preceding 
plus any applicable nonrecurring charges.  These charges 
will be computed commencing at day 31 after the original 
service date up to and including the cancellation date.  
The customer will be responsible for applicable minimum 
period and termination liability charges.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 1052) 
Issued: November 6, 2009 Effective:  November 21, 2009 
 

Vice President, Federal Regulatory 
 1300 I Street, NW, Washington, DC 20005 
 

 

 
 
 
 
 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
 Original Page 5-18.2 

 
 

ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.2 Access Order Modifications (Cont’d) 
 
   (A) Service Date Change Charge (Cont’d) 
 

(2) For services other than Special Access Services, Access 
Order service dates for the installation of new services 
or rearrangements of existing services may be changed, 
but the new service date may not exceed the original 
service date by more than 30 calendar days.  When, for 
any reason, the customer indicates that service cannot be 
accepted for a period not to exceed 30 calendar days, and 
the Telephone Company accordingly delays the start of 
service, a Service Date Change Charge will apply.   

 
If the customer requested service date is more than 30 
calendar days after the original service date, or if the 
customer or the customer's end user is unable to accept 
Access Service within 30 calendar days of the original 
service date, the order will be cancelled by the 
Telephone Company on the 31st day with the appropriate 
Cancellation Charge as set forth in 5.2.3 following 
applied.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Certain material on this page formerly appeared on Original Page 5-18. 
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
 1st Revised Page 5-19 

Cancels Original Page 5-19 
 

ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.2 Access Order Modifications (Cont'd) 
 
   (A) Service Date Change Charge (Cont'd) 
 

(3) A new service date may be established that is prior to 
the original standard or negotiated interval service date 
if the Telephone Company determines it can accommodate 
the customer's request without delaying service dates for 
orders of other customers.  If the service date is 
changed to an earlier date, the customer will be notified 
by the Telephone Company that a Special Handling Charge 
as set forth in (D) following will apply.  Such charges 
will apply in addition to the Service Date Change Charge.
 

(4) Except as otherwise specified in (A)(1) preceding, a 
Service Date Change Charge will apply, on a per order per 
occurrence basis, for each service date changed.  The 
applicable charge is: 

 
 
 USOC       Charge  

Service Date Change Charge,                            
 per order                        OMC      $150.00  
 
   (B) Partial Cancellation Charge 
 
    Any decrease in the number of ordered Special Access 

Service channels, Switched Access Service lines, trunks, 
or out of band signaling connections (OBSC) ordered will 
be treated as a partial cancellation and the charges as 
set forth in 5.2.3(B) following will apply. 
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
 1st Revised Page 5-24 

Cancels Original Page 5-24 
 

ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.3 Cancellation of an Access Order 
 
   (A) A customer may cancel an Access Order for the 

installation of service at any time prior to 
notification by the Telephone Company that service is 
available for the customer's use.  The cancellation date 
is the date the Telephone Company receives written or 
verbal notice from the customer that the order is to be 
cancelled.  The verbal notice must be followed by 
written confirmation within 10 days. 

 
    Subject to Section 5.2.2 preceding, a customer may 

negotiate an extension of a service date of an Access 
Order for installation of new services or rearrangements 
of existing services.  

 
   
 
 
 
 
 
 
    Costs incurred in conjunction with the provision of 

Switched or Special Access Service start on the 
Application Date as defined in (B)(2) following. 

 
    When the customer cancels an Access Order prior to being 

notified of the critical events in the Provisioning 
Process, as defined in (B)(2) following, no charges 
shall apply. 

 
   (B) Applicable charges are based on the amount of 

provisioning completed by the Telephone Company at the 
time the order is cancelled.  The charges are determined 
based on the following: 
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