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Contract Tariff Option 27 (Cont’d)
Eligibility (Cont’d)

Other than the Facilities Management Service (FMS) term plan, the customer may not
concurrently subscribe to any other Tariff arrangement, contract tariff option, special
service arrangement, or Individual Case Basis ﬁICB) arrangement offered by the
Telephone Company, or its predecessor, and available to the customer either currently or
at any time during the Service Period, which Tariff arrangement, contract tariff option,
special service arranﬂement, or ICB provides a discount, credit, or other reduction in rates
or terms based on achievement of revenue or volume targets/levels by the customer for the
Qualifying Services.

Any customer that qualified for this option with a predecessor company will qualify for
this Option with the Telephone Company.#

Service Period

Unless the customer exercises its right to opt out under Section (E;(4) following, the Initial
Service Period of this Option 27 shall be for a period of two (2) years (i.e., 24 months)
commencing on May 1, 2005 (Initial Service Period). The Initial Service Period, at the
customer’s option, may be extended for a period of three (3) years (i.e., 36 months) from the
end of the Initial Service Period (Extended Service Period, and together with the Initial
Service Period, the Service Period). All references to year 1 or the first year of the Service
Period shall mean the twelve (12) month period commencing on the first day of the Service
Period. All references to year 2 or the second year of the Service Period shall mean the 12
month period commencing on the 366th day of the Service Period, and each twelve (12)
month period during the Extended Service Period commencing on May 1, 2007.
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