Qwest Corporation TARIFFF.C.C.No.1

ACCESS SERVICE 5TH REVISED INDEX PAGE 13-0.1
CANCELS 4TH REVISED INDEX PAGE 13-0.1
ILLUSTRATIVE
13. MISCELLANEOUS SERVICES
Alphabetical By SUBJECT PAGE
MaINteNANCE OF SEIVICE .....ooiviiiiiiiiierieee e 13-25
BUSINESS HOUIS ...ttt 13-25
GRNEIAL ... e 13-25
RAteS aNd CArgeS.......coiueiieiieiecie et 13-27
Trouble Isolation for Interconnection ServiCes .........cccvvveverienneenennns 13-26
Miscellaneous Protective Equipment and Arrangements............cccccveeenen. 13-35
Other Protective Connecting Arrangements...........cccoceeveerveseeneereeseenn 13-45
Protection Service for High Voltage Environments ...........cccccoocvevenienne. 13-38
Special High Voltage Protective Apparatus ...........cccoceverivenerneenieneenn 13-35
Open Network Architecture Generic Names........c.cccocvvvenenienieeneenesene 13-56
Other Protective Connecting Arrangements...........ccoccvevvereereeniesiessieeneennns 13-45
Peak Day REIOULING .......cuoiieiiiie et 13-70
General DEeSCIIPLION ......ccuieiiiie e 13-70
REGUIALIONS ... e 13-70
Protection Service for High VVoltage Environments .............cccooeeveneneenne. 13-38
D= Tod ] o (o] o PRSPPSO 13-38
RAteS aNd CArgeS.......ccoveiieiieiieeie e 13-43

(x) Pursuant to Special Permission No. 09-xxx, proposed matter is withdrawn before
becoming effective and existing matter is reinstated.

(Filed under Transmittal No. @.)

Issued: { Effective: }

1801 California Street, Denver, Colorado 80202
FCC2009-019



Qwest Corporation TARIFFF.C.C.No.1
ACCESS SERVICE 2ND REVISED PAGE 13-25

13.4

CANCELS 1sT REVISED PAGE 13-25
ILLUSTRATIVE
13. MISCELLANEOUS SERVICES

MAINTENANCE OF SERVICE

13.4.1 GENERAL

A. Business Hours

Normal business hours are Monday through Friday, 8:00 a.m. to 5:00 p.m. Hours
before 8:00 a.m. and after 5:00 p.m., Monday through Friday, and all day
Saturday, are considered overtime. Sundays and Holidays are premium time.

B. Regulations

(x)

1. When a customer reports trouble to the Company for clearance and no trouble is

found in the Company's facilities, the customer shall be responsible for payment
of a Maintenance of Service charge. Maintenance of Service charges apply, per
technician, for the period of time from when Company personnel is dispatched to
an unattended Company building or the customer’s premises, until the work is
completed or as set forth in C., following.

. The customer shall be responsible for payment of a Maintenance of Service

charge when the trouble is in equipment or communications systems provided by
other than the Company, or in detariffed CPE provided by the Company. No
charge will apply when the trouble is found in the Company’s facilities or
equipment.

. When a customer reports trouble within a quantity of services and circuits, but

fails to identify the specific service and circuit which is experiencing trouble, a
Maintenance of Service charge applies for the time spent by Company personnel
to isolate the trouble.

Pursuant to Special Permission No. 09-xxx, proposed matter is withdrawn before
becoming effective and existing matter is reinstated.
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ILLUSTRATIVE
13. MISCELLANEOUS SERVICES

13.4 MAINTENANCE OF SERVICE
13.4.1 GENERAL
B. Regulations (Cont’d)

4. A call-out of a Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of four hours.

5. Failure of Company personnel to find trouble in Company facilities will result in
no charge if the trouble is actually in those facilities, but not discovered at the
time. Maintenance of Service charges are applicable per technician. No credit
allowance will be applicable for the interruptions involved if the Maintenance of
Service charge applies. In addition, the conditions as set forth in C., following,

may apply.
6. A Dispatch Charge, as set forth in 13.5, may apply.
C. Trouble Isolation for Interconnection Services

When an interconnector requests that the Company cooperatively test for trouble
isolation in conjunction with EIC Service and no trouble is found in the
Company's facilities, the interconnector shall be responsible for payment of a
Maintenance of Service charge. The charge also applies if trouble is found in
equipment, communications systems, and/or facilities provided by other than the
Company. The charge is applicable per technician from the beginning of the
Company's test work to when the Company's test work is completed.

(x) Pursuant to Special Permission No. 09-xxx, proposed matter is withdrawn before
becoming effective and existing matter is reinstated.
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13.4 MAINTENANCE OF SERVICE

13.4.1  GENERAL (Cont’d) (T-x)
(D-x)
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13.4  MAINTENANCE OF SERVICE (Cont'd)
1342  RATES AND CHARGES

NONRECURRING

usoC CHARGE
(D-x)
 Basic Time, per technician
- First 1/2 hour or fraction thereof MVWXX $35.00
- Each additional 1/2 hour
or fraction thereof MVW1X 35.00
» Overtime, per technician
- First 1/2 hour or fraction thereof MVWOX 43.00
- Each additional 1/2 hour
or fraction thereof MVW2X 43.00
* Premium Time, per technician
- First 1/2 hour or fraction thereof MVWPX 50.00
- Each additional 1/2 hour
or fraction thereof MVW3X 50.00
(D-x)
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