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2. General Regulations (Cont'd) 
 
 2.1 Undertaking of the Telephone Company (Cont'd) 
 
  2.1.4 Provision of Services 
 
   The Telephone Company, to the extent that such services are 

or can be made available with reasonable effort, and after 
provision has been made for the Telephone Company's Telephone 
Exchange Services, will provide to the customer upon 
reasonable notice services offered in other applicable 
sections of this tariff at rates and charges specified 
therein. 

 
 

   
 
 
 
 

 
        2.1.5 Installation and Termination of Services 
 
   (A) For All Services Except Expanded Interconnection Service 
 
    The Access Services provided under this tariff (A) will 

include any entrance cable or drop wiring and wire or 
intrabuilding cable to that point where provision is made 
for termination of the Telephone Company's outside 
distribution network facilities at a suitable location 
inside a customer-designated premises and (B) will be 
installed by the Telephone Company to such Point of 
Termination.  Access Service is provided with one Point 
of Termination per customer premises.  At the customer’s 
request, the Telephone Company will provide additional 
Points of Termination at an additional charge.  The 
charge for additional Points of Termination will include 
the cost of additional materials and labor.  The labor 
rates, as set forth in 13.1.1 and 13.2.6(C), apply.  The 
Point of Termination is an inherent part of Switched and 
Special Access Services, therefore, the preceding does 
not preclude the customer's ability to have the Point of 
Termination moved as set forth in 6.7.5 and 7.2.3 
following  for Switched and Special Access Services, 
respectively. 

 
   (B) Expanded Interconnection Service 
 
    The Expanded Interconnection Service provided for under 

this tariff will include the connection of EIS Channel 
Termination as described in Section 18 following, for the 
Telephone Company provided Switched or Special Access 
Service, as described in Section 6 or 7 following, to 
Collocator-provided transmission equipment. 

 
  2.1.6 Maintenance of Services 
 
   The services provided under this tariff shall be maintained by 

the Telephone Company.  The customer or others may not 
rearrange, move, disconnect, remove or attempt to repair any 
facilities provided by the Telephone Company other than by 
connection or disconnection to any interface means used except 
with the written consent of the Telephone Company.  Customer 
owned inside wire maintenance is the customer’s responsibility, 
but may be maintained by the Telephone Company at the 
customer’s request, on a deregulated basis.  When trouble on an 
Access Service is caused by facilities, equipment or wiring 
owned by the customer, a charge will apply on a deregulated 
basis. 
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