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 408th Revised Page 1 
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ACCESS SERVICE 
 

CHECK SHEET 
 
Title Page and Pages 1 to 301 inclusive of this tariff are effective as of the date shown.  
Original and revised pages as named below and Supplement Nos. 17,38, 58,60,64, 66, 67, 68, 
69, 71, 73, 74, 75, 76, 77, 78, 79, 80, 81 and 82 contain all changes from the original 
tariff that are in effect on the date hereof. 

 
 Number  Number  Number 
 Revision  Revision  Revision 

Except as                     Except as                       Except as 
Page Indicated Page Indicated Page Indicated 
 
Title   6th 12.3   4th 36   6th 
 1 408th* 12.3 Original 36.1  10th 
 1.1 136th 13   2nd 37  19th 
 1.2  71st 14   2nd 37.1   6th 
 1.3 113th 15   3rd 37.2   6th 
 1.4  92nd 16   6th 37.3   1st 
 1.5 126th 16.1   3rd 37.4   1st 
 1.6  62nd 17   3rd 38  15th 
 1.7  72nd 18   3rd 38.1  13th 
 1.8  19th 19   5th 38.2   1st 
 2   4th 19.1   8th* 40   3rd 
 3  10th 20   5th 40.1   5th 
 4   8th 21   3rd 40.2   2nd 
 5  13th 22   2nd 41   2nd 
 5.1  14th 23   3rd 42  12th 
 6  14th 24   2nd 42.1 Original 
 6.1   5th 25   1st 43  13th 
 6.2   4th 26   1st 43.1  14th 
 7   5th 27   1st 43.1.1   8th 
 7.1   4th 28   7th 43.1.2   9th 
 7.2   5th 28.1   7th 43.1.3   6th 
 7.3   8th 28.2   8th 43.1.4   1st 
 7.4  12th 28.3   9th 43.2   6th 
 7.5  15th 28.4  12th 43.3   6th 
 7.6   1st 28.5   4th 43.4   3rd 
 8   4th 29   6th 43.4.1   1st 
 8.1   1st 30   5th 44   2nd 
 8.2  12th 30.1   1st 45   1st 
 8.3   2nd 30.2 Original 46   1st 
 8.4   3rd 31   8th 47   1st 
 9   6th 32   6th 48   1st 
10   7th 33   10th 49   1st 
11  12th 34   8th 50   1st 
11.1   2nd 35   9th 51   1st 
12   8th 35.1  10th 52   1st 
12.1   7th   53   1st 
    54   1st 
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Vice President 
201 East Fourth Street 
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CINCINNATI BELL TELEPHONE COMPANY       TARIFF FCC NO. 35 
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 ACCESS SERVICE 
2. General Regulations (Cont'd) 
 2.1 Undertaking of the Telephone Company (Cont'd) 
 
  2.1.8 Refusal and Discontinuance of Service    
 

(A) Unless the provisions of Section 2.2.2 apply, when the       
customer’s account is thirty (30) days past due, and the  
customer fails to comply with the provisions of Section 2, 
the Telephone Company may send a written notice to the  
customer regarding such noncompliance.  The Telephone  
Company will send this delinquency notice via overnight  
Certified U.S. Mail or other commercial courier to the  
person the customer has designated to receive such notices  
of noncompliance. If the customer has not designated a  
person to whom notices should be sent, the Telephone  
Company will send the notice to the address where it sends  
invoices to the customer.  The Telephone Company will give 
the customer fifteen (15) days from the day the Telephone  
Company mails the notice to comply and bring its applicable  
account current.  If the customer does not bring its  
applicable account current and into compliance by the end  
of that 15-day period (when the account is 45-days past due) 
the Telephone Company may refuse additional applications for  
service, or may refuse to complete pending orders for service,  
or both.  The Telephone Company may process additional  
applications for service and/or complete orders during the  
fifteen (15) days.  However, nothing contained herein shall  
preclude the Telephone Company’s right to refuse additional 
applications for service and/or to refuse to complete pending  
orders for the non-complying customer after this 15-day  
period without further notice to the customer. 

 
(B) When the account is forty-five (45) days past due, and the  

customer has not complied and its applicable account is not  
current, the Telephone Company may send a disconnect notice  
to the customer.  This notice shall give the customer an  
additional fifteen (15) days from the day the Telephone  
Company mails the disconnect notice to bring its applicable  
account current and into compliance.  If the customer does  
not bring its applicable account current and into compliance  
by the end of this second 15-day period (when the account  
is 60-days past due), the Telephone Company may discontinue  
existing services in addition to exercising its rights  
described above in Part (A).  If the Telephone Company does  
not disconnect the existing services, nothing contained  
herein shall preclude the Telephone Company’s right to  
disconnect existing services to the non-complying customer  
without further notice to the customer.  Early-termination  
charges may also apply when services have been disconnected  
pursuant to this Part.                                      (D)(X)  
             |  | 

       |  | 
                                                                                                                                                                (D)(X)    
(X) Issued under authority of Special Permission No. 08-006 of the FCC in order to withdraw 
Tariff revisions filed under Transmittal No. 825 before they became effective.                              
(This page filed under transmittal No. 826)    
Issued: February 29, 2008                                    Effective: March 1, 2008 

Vice President 
201 East Fourth Street 

           Cincinnati, Ohio  45202 


