Citizens Telecommunications Companies TARIFF FCC NO. 1
168th Revised Page 1
Cancels 167th Revised Page 1

ACCESS SERVICE

Check Sheet
Pages 1 to 1007 inclusive of this tariff are effective as of the date shown. The original and revised pages
named below and Supplement Nos. 2, 3, 4,5, 6, 7, 8,9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.
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Title 1 2nd 27.1 7th 60 Original
Title 2 6th 28 2nd 61 Original
Title 3 7th 29 Original 62 Original
Title 3.1 8th 30 2nd 63 Original
Title 3.2 6th 31 Original 64 Original
Title 3.3 7th 32 Original 65 Original
Title 3.4 3rd 33 1st 66 Original
Title 3.5 1st 34 1st 67 Original
Title 3.6 4th 35 Original 68 Original
1 168th * 36 Original 69 2nd
2 29th 37 Original 70 2nd
3 24th 38 Original 71 Original
4 21st 39 Original 72 3rd
5 22nd 40 2nd 73 Original
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8 124 th * 43 Original 76 2nd
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13 3rd 50 Original 83 Original
14 9th 51 1st 84 Original
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Citizens Telecommunications Companies TARIFF FCC NO. 1
124 th Revised Page 8
Cancels 123rd Revised Page 8

ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
741 5th 749 10th 772 7th
741.1 8th 750 8th 773 9th
741.2 2nd 751 3rd 774 19th
741.3 8th 752 2nd 775 8th
741.3.1 1st 753 Original 776 22nd
741.4 2nd 754 27th 776.1 3rd
741.5 7th 754.1 6th 777 9th
741.6 4th 755 35th 777.1 4th
741.7 3rd 755.1 3rd 777.2 5th
742 5th 755.2 6th 777.3 5th
742.1 3rd 755.3 3rd 777.4 5th
743 Original 755.4 Original 777.5 5th
744 2nd 755.5 Original 777.6 5th
745 2nd 755.6 1st 777.7 5th
746 1st 755.7 Original 777.8 5th
747 1st 755.8 Original 777.9 5th
748 2nd 755.9 Original 777.10 5th
748.1 Original 755.10 1st 777.11 5th
748.2 Original 755.11 3rd 777.12 5th
748.3 Original 756 6th 777.13 5th
748.4 Original 757 24th 777.14 5th
748.5 1st 758 12th 778 7th
748.6 Original 759 15th 779 6th
748.7 Original 759.1 6th 780 6th
748.8 Original 760 21st 781 7th
748.9 Original 760.1 9th 782 7th
748.10 Original 761 25th 783 14th
748.11 Original 762 15th 784 8th
748.12 Original 762.1 4th 784.1 6th”
748.13 Original 763 18th 784.2 Original *
748.14 Original 764 6th 785 6th
748.15 Original 765 12th 786 6th
748.16 Original 766 12th 787 6th
767 10th 788 11th
768 11th 788.1 7th
769 10th 789 11th
770 9th 789.1 9th
771 16th 789.2 7th

* New or Revised
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Citizens Telecommunications Companies TARIFF FCC NO. 1
70th Revised Page 9
Cancels 69th Revised Page 9

ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number of Number of

Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
807 5th 836 6th 876 3rd
808 7th 837 6th 877 4th
809 5th 838 6th 878 4th
810 12th 839 7th 879 3rd
811 5th 840 7th 880 3rd
812 7th * 841 6th 881 3rd
812.1 Original * 842 8th 882 3rd
813 5th 843 8th 883 3rd
814 5th 844 11th 884 1st
815 5th 844.1 4th 885 1st
816 7th 845 9th 886 1st
816.1 7th 846 5th 887 1st
817 7th 847 6th 888 1st
817.1 7th 848 7th 889 1st
817.2 3rd 849 8th 890 1st
817.3 1st 850 7th 891 1st
817.3.1 Original 851 5th 892 1st
817.4 Original 852 10th 893 1st
817.5 Original 853 7th 894 1st
817.6 2nd 854 8th * 895 1st
817.7 9th 854.1 Original * 896 1st
817.8 3rd 855 6th 897 1st
817.9 2nd 856 6th 898 1st
817.10 2nd 857 7th 899 1st
818 7th 858 7th 900 1st
819 11th 859 9th 901 1st
820 34th 860 5th 902 1st
820.1 3rd 861 4th 903 1st
821 10th 862 4th 904 1st
822 12th 863 4th 905 1st
823 8th 864 3rd 906 1st
824 7th 865 3rd 907 1st
825 7th 866 3rd 908 1st
826 6" 867 3rd 909 1st
827 7th 868 3rd 910 1st
828 14th 869 3rd 911 1st
829 8th 870 3rd 912 1st
830 6th 871 3rd 913 1st
831 10th 872 3rd 914 1st
832 7th 873 4th 915 1st
833 7th 874 4th 916 1st
834 8th 875 3rd
835 6th

*New or Revised

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies TARIFF FCC NO. 1
56th Revised Page 9.1
Cancels 55th Revised Page 9.1

ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except

Page As Indicated Page As Indicated Page As Indicated
917 5th 944 1st 974 3rd
918 3rd 945 1st 975 7th
919 24th 946 1st 976 3rd
919.1 1st 947 2nd 977 5th
919.2 6th 948 1st 978 5th
919.3 2nd 949 5th 979 3rd
9194 Original 950 1st 980 3rd
919.5 Original 951 2nd * 981 3rd
919.6 Original 951.1 Original * 982 3rd
919.7 Original 952 1st 983 3rd
919.8 Original 953 1st 984 3rd
919.9 Original 954 1st 985 3rd
919.10 1st 955 3rd 986 4th
919.11 1st 956 3rd 987 3rd
920 1st 957 4th 988 5th
921 1st 957.1 4th 988.1 2nd
922 2nd 958 2nd 989 3rd
923 1st 959 3rd 990 3rd
924 1st 960 3rd 991 3rd
925 2nd 960.1 1st 992 3rd
926 1st 961 3rd 993 4th
927 2nd 961.1 2nd 994 3rd
928 5th 961.2 6th 995 5th
929 7th 961.3 3rd 996 3rd
930 4th 961.4 1st 997 3rd
931 2nd 961.5 1st 998 3rd
932 1st 962 4th 999 3rd
933 3rd 963 5th 1000 3rd
934 3rd 964 12th 1001 4th
935 1st 964.1 4th 1002 4th
936 2nd 965 4th 1003 5th
937 3rd 966 4th 1003.1 1st
938 1st 967 4th 1004 4th
939 1st 968 3rd 1005 5th
940 1st 969 3rd 1006 4th
941 1st 970 4th 1007 3rd
942 6th 971 3rd

942.1 1st 972 4th

943 3rd 973 5th

*New or Revised

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies

TARIFF FCC NO. 1

Original Page 551.1

ACCESS SERVICE

8. Special Federal Government Access Services (Cont'd)

8.8 Service Offerings to the Federal Government (Cont'd)

8.8.1 Type and Description (Cont'd)

(E) Government Emergency Telecommunications Service

(GETS)

(1)

General Description

Government Emergency Telecommunications Service
(GETS) provides authorized federal government end
users with a nationwide security and emergency
preparedness (NS/EP) switched voice and data
communications service utilizing the public switched
telephone network (PSTN), through the activation of a
special code(s) in the Telephone Company’s end
office and tandem office switching systems, as
requested by the Federal Government or its
authorized agent. This service provides enhanced
call routing and processing to authorized end users of
the federal government with enhanced call completion
during natural and man made disasters, using the
survivable PSTN resources, and the reserved 710
Numbering Plan Area (NPA) code. Calls will use High
Probability of Completion (HPC). GETS facilities are
designed to be used only for authorized government
emergency telecommunications and for testing of the
federal government emergency telecommunications
systems. GETS facilities may not be used for non-
GETS services or by unauthorized end users.

GETS operates in conjunction with Switched Access
Services provided under other provisions of this tariff.
GETS charges will have a PIU of 100%. The credit
allowance for interruption for GETS features is the
same as for the Access Service with which it is
associated as set forth in General Regulations section
2.4.3.

Issued: October 19, 2007

Effective: November 3, 2007

(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies TARIFF FCC NO. 1
Original Page 551.2

ACCESS SERVICE

8. Special Federal Government Access Services (Cont'd)

8.8 Service Offerings to the Federal Government (Cont'd)

8.8.1 Type and Description (Cont'd)

(E) Government Emergency Telecommunications Service
(GETS) (Cont'd)

(2) GETS Equipped End Offices and Access Tandems

GETS equipped end offices and access tandems of
the Telephone Company
are as follows:

AGCS GTD5 - End Office

AGCS GTD5 — Access Tandem
Lucent 5ESS — End Office
Lucent 5ESS - Access Tandem
Nortel DMS100 - End Office
Nortel DMS200 - Access Tandem
Nortel DMS500 - End Office

(3)  Ordering of GETS Services

GETS services must be ordered by Common
Language Location Identifier (CLLI) code for each end
office or access tandem.

4) Concurring Carriers

A list of companies that concur in this tariff can be
found in the section titled “Concurring Carriers” .

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies

TARIFF FCC NO. 1

Original Page 551.3

ACCESS SERVICE

8. Special Federal Government Access Services (Cont'd)

8.8 Service Offerings to the Federal Government (Cont'd)

8.8.1 Type and Description (Cont'd)

(E) Government Emergency Telecommunications Service

(GETS) (Cont'd)

(5)  Application of Rates and Charges for the

Replacement and Addition of Switches

The application of rate and charges for the
replacement and addition of switches (end offices or
access tandems) will be as follows:

1)

2)

This tariff does not contemplate the following
and will require a new Request For Pricing
(RFP) proposal from the Federal Government:

a) The addition or replacement of GETS
equipped or non-GETS equipped
switches with GETS equipped switches
shipped after 12/31/2007.

b) The addition or replacement of GETS
equipped switches with non-GETS
equipped switched.

The addition or replacement of a GETS
equipped or non-GETS equipped switch with a
GETS equipped switch, which is shipped prior
to 12/31/2007, will be subject to non-recurring
charges for activation of GETS HPC as set
forth in Rates and Charges for GETS HPC
Features. Monthly Rates would also be
applicable.

Issued: October 19, 2007

Effective: November 3, 2007

(This page filed under Transmittal No. 176)
180 S. Clinton Ave., Rochester, NY 14646
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Citizens Telecommunications Companies TARIFF FCC NO. 1
Original Page 551.4
ACCESS SERVICE

8. Special Federal Government Access Services (Cont'd)

8.8 Service Offerings to the Federal Government (Cont'd)

8.8.1 Type and Description (Cont'd)

(E) Government Emergency Telecommunications Service
(GETS) (Cont'd)

(6) GETS Features

1) High Probability of Completion (HPC)

High Probability of Completion is a set of
enhanced features, available for GETS in
suitably equipped offices, which improves the
probability of the completion of GETS traffic via
the PSTN during times of national emergencies
or disaster, when the PSTN is congested due
to heavy traffic or damage to the network.

HPC provides the capability to set a special
indicator, based on a specific 3, 6, or 12 digit
dialed number string, specified by the federal
government, that is carried through the network
via SS7 signaling and will indicate that the call
is a GETS call. Typically the digit string of 710
will be used to set the HPC indicator.

The HPC feature set also provides the
capability to queue calls marked with the HPC
indicator on out going trunk groups and to
exempt them from certain restrictive Network
Management Controls.

HPC will be subject to a nonrecurring Service
Preparation Charge for activating the feature,
nonrecurring charges for activating each end
office or access tandem, and monthly recurring
charges for each end office or access tandem
equipped with the HPC feature.

Rates for HPC are set forth in section 20.

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
180 S. Clinton Ave., Rochester, NY 14646
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Citizens Telecommunications Companies TARIFF FCC NO. 1
Original Page 551.5

ACCESS SERVICE

8. Special Federal Government Access Services (Cont'd)

8.8 Service Offerings to the Federal Government (Cont'd)

8.8.1 Type and Description (Cont'd)

(E) Government Emergency Telecommunications Service
(GETS) (Cont'd)

(6) GETS Features (Cont'd)

2) Monthly reports available with GETS.

GETS AMA Data Report - The GETS AMA
Data Report provides the call data when the
called party is the GETS designated number.

GETS Operational Measurements (OMS)
Report - The GETS OMS Report provides the
detail associated with GETS HPC usage. The
GETS OMS Report provides data based on
Bellcore specifications (GR-CORE-2391 HPC
requirements).

These reports are subject to a nonrecurring
Service Preparation Charge; a nonrecurring
Office Activation Charge for end office or
access tandem activated for the reports; a
nonrecurring Report Modification Charge per
hour of programmer time to modify the reports;
and a monthly Report Distribution Charge per
end office or access tandem for the production
and distribution of the reports.

Rates for GETS Reports are set forth in section
20.

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies TARIFF FCC NO. 1
6th Revised Page 784.1
Cancels 5th Revised Page 784.1

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.1  Citizens Telecommunications Companies - Group #1"° (Cont’d)

20.1.7 Miscellaneous Services (Cont'd)

End User Validation List

Administrative Fee
Paper Report, Electronic
Transmission or

Standard Sort. Per Magnetic Tape/ Special Sort, Per
Record Provided Per Request Record Provided
$0.034 $78.00 $0.054

PIC Freeze Verification Report

Refer to Section 20.1.7 Snapshot List, NRC and Snapshot List,
Per Listing for rates and charges.

Government Emergency Telecommunications Service (GETS)

Monthly Nonrecurring
Rate Charge

(1) GETS High Probability of Completion (HPC)

Service Preparation Charge -
- For all issuing carriers $224,405.00

GETS HPC Feature

- Per GETS equipped end office $62.36 $ 352.66
- Per GETS equipped access tandem  $62.36 $ 705.32

For a list of companies included in Group #1 refer to Title Page 3.4.

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies TARIFF FCC NO. 1
Original Page 784.2

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.1  Citizens Telecommunications Companies - Group #1"° (Cont’d)

20.1.7 Miscellaneous Services (Cont'd)

Government Emergency Telecommunications Service (GETS)

(2) GETS Reports
Monthly Nonrecurring
Rate Charge

GETS AMA Data Report and the GETS
Operational Measurements (OMS) Report

Service Preparation Charge -
per initial request

for the development of the
GETS AMA Data Report and the
GETS OMS Report:

included with HPC Service
Preparation Charge

Office Activation Charge
for the GETS AMA Data Report and the

GETS OMS Report:
- Per end office or access tandem activated $205.62

Report Modification Charge

for changes requested to the GETS AMA

Data Report or the GETS OMS Report.

- Per programmer labor hour $100.00
Report Distribution Charge

for the production and distribution of the

GETS AMA Data Report and the

GETS OMS Report.

- Per end office or access tandem $8.09

“For a list of companies included in Group #1 refer to Title Page 3.4.

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF FCC NO. 1
7th Revised Page 812
Cancels 6" Revised Page 812

ACCESS SERVICE

20. Rates and Charges (Cont’d)

20.2  Citizens Telecommunications Companies - Group #2" (Cont’d)

20.2.7 Miscellaneous Service (Cont'd)

End User Validation List

Administration Fee
Paper Report, Electronic
Transmission or

Standard Sort, Per Magnetic Tape/ Special Sort, Per
Record Provided Per Request Record Provided
$0.034 $78.00 $0.054

PIC Freeze Verification Charge

Refer to Section 20.2.7 Snapshot List,NRC and Snapshot List, per Listing for
rates and charges.

Government Emergency Telecommunications Service (GETS)
Monthly  Nonrecurring

Rate Charge

(2) GETS High Probability of Completion (HPC)

Service Preparation Charge -
- For all issuing carriers see Section 20.1.7

GETS HPC Feature

- Per GETS equipped end office $62.36 $ 352.66
- Per GETS equipped access tandem  $62.36 $705.32

+ For alist of companies included in Group #2 refer to Title Page 3.5. .

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
180 S. Clinton Ave., Rochester, NY 14646
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
Original Page 812.1

20. Rates and Charges (Cont’d)

20.2  Citizens Telecommunications Companies - Group #1"° (Cont’d)

20.2.7 Miscellaneous Services (Cont'd)

Government Emergency Telecommunications Service (GETS)

(@)

GETS Reports

Monthly Nonrecurring

Rate

Charge

GETS AMA Data Report and the GETS
Operational Measurements (OMS) Report

Service Preparation Charge -
per initial request

for the development of the
GETS AMA Data Report and the
GETS OMS Report:

included with HPC Service
Preparation Charge

Office Activation Charge
for the GETS AMA Data Report and the

GETS OMS Report:
- Per end office or access tandem activated

Report Modification Charge

for changes requested to the GETS AMA
Data Report or the GETS OMS Report.

- Per programmer labor hour

Report Distribution Charge

for the production and distribution of the
GETS AMA Data Report and the

GETS OMS Report.

- Per end office or access tandem $8.09

“For a list of companies included in Group #2 refer to Title Page 3.5.

$205.62

$100.00

Issued: October 19, 2007
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Citizens Telecommunications Companies TARIFF FCC NO. 1
8th Revised Page 854
Cancels 7th Revised Page 854

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.3  Citizens Telecommunications Companies - GROUP #3* (Cont'd)

20.3.7 Miscellaneous Services (Cont'd)

End User Validation List

Administrative Fee
Paper Report, Electronic
Transmission or

Standard Sort. Per Magnetic Tape/ Special Sort, Per
Record Provided Per Request Record Provided
$0.00 $00.00 $0.00

Government Emergency Telecommunications Service (GETS)

Monthly Nonrecurring

Rate Charge

(1) GETS High Probability of Completion (HPC)

Service Preparation Charge -
- For all issuing carriers see Section 20.1.7

GETS HPC Feature

- Per GETS equipped end office $62.36 $ 352.66
- Per GETS equipped access tandem  $62.36 $ 705.32

(2) GETS Reports

GETS AMA Data Report and the GETS Operational
Measurements (OMS) Report

Report Distribution Charge

for the production and distribution of the

GETS AMA Data Report and the

GETS OMS Report.

- Per end office or access tandem $8.09

+

For a list of companies included in Group #3 refer to Title Page 3.5.

Issued: October 19, 2007 Effective: November 3, 2007
(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies

TARIFF FCC NO. 1

Original Page 854.1

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.3  Citizens Telecommunications Companies - Group #1° (Cont’d)

20.3.7 Miscellaneous Services (Cont'd)

Government Emergency Telecommunications Service (GETS)

GETS Reports
Monthly

Rate

Nonrecurring

Charge

GETS AMA Data Report and the GETS
Operational Measurements (OMS) Report

Service Preparation Charge -
per initial request

for the development of the
GETS AMA Data Report and the
GETS OMS Report:

included with HPC Service
Preparation Charge

Office Activation Charge
for the GETS AMA Data Report and the

GETS OMS Report:
- Per end office or access tandem activated

Report Modification Charge

for changes requested to the GETS AMA

Data Report or the GETS OMS Report.

- Per programmer labor hour

Report Distribution Charge

for the production and distribution of the

GETS AMA Data Report and the

GETS OMS Report.

- Per end office or access tandem $8.09

“For a list of companies included in Group #3 refer to Title Page 3.5.

$205.62

$100.00

Issued: October 19, 2007

Effective: November 3, 2007

(This page filed under Transmittal No. 176)
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Citizens Telecommunications Companies

TARIFF FCC NO. 1

2nd Revised Page 951
Cancels 1st Revised page 951

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.4  Citizens Telecommunications Companies - Group #4+ (Cont'd)

20.4.7 Miscellaneous Services (Cont'd)

End User Validation List

Standard Sort. Per
Record Provided

$0.034

Administrative Fee
Paper Report, Electronic
Transmission or

Magnetic Tape/ Special Sort, Per
Per Request Record Provided
$78.00 $0.054

PIC Freeze Verification Report

Refer to Section 20.4.7 Snapshot List, NRC and Snapshot List,

Per Listing for rates and

charges.

Government Emergency Telecommunications Service (GETS)

1)

)

Monthly Nonrecurring

Rate Charge
GETS High Probability of Completion (HPC)
Service Preparation Charge -
- For all issuing carriers see Section 20.1.7
GETS HPC Feature
- Per GETS equipped end office $62.36 $ 352.66
- Per GETS equipped access tandem  $62.36 $ 705.32

GETS Reports

GETS AMA Data Report and the GETS Operational
Measurements (OMS) Report

Report Distribution Charge

for the production and distribution of the

GETS AMA Data Report and the

GETS OMS Report.

- Per end office or access tandem $8.09

+For a list of companies included in Group #4 refer to Title Page 3.6.

Issued: October 19, 2007
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Citizens Telecommunications Companies

TARIFF FCC NO. 1

Original Page 951.1

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.4  Citizens Telecommunications Companies - Group #1"° (Cont’d)

20.4.7 Miscellaneous Services (Cont'd)

Government Emergency Telecommunications Service (GETS)

GETS Reports
Monthly

Rate

Nonrecurring
Charge

GETS AMA Data Report and the GETS
Operational Measurements (OMS) Report

Service Preparation Charge -
per initial request

for the development of the
GETS AMA Data Report and the
GETS OMS Report:

included with HPC Service
Preparation Charge

Office Activation Charge
for the GETS AMA Data Report and the

GETS OMS Report:
- Per end office or access tandem activated

Report Modification Charge

for changes requested to the GETS AMA

Data Report or the GETS OMS Report.

- Per programmer labor hour

Report Distribution Charge

for the production and distribution of the

GETS AMA Data Report and the

GETS OMS Report.

- Per end office or access tandem $8.09

“For a list of companies included in Group #4 refer to Title Page 3.6.

$205.62

$100.00

Issued: October 19, 2007

Effective: November 3, 2007

(This page filed under Transmittal No. 176)
180 S. Clinton Ave., Rochester, NY 14646
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