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due to transmissions to or from these terminals, SpaceX Services can be reached at its 
Starlink network operations center via phone at (360) 780-3103 or email at satellite-
operators-pager@spacex.com, which links to the pagers of appropriate technical 
personnel with authority and ability to cease all transmissions from these user terminals on 
a 24/7 basis. 
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Antenna Performance 
 
The user terminals all will comply with the EIRP mask depicted below.  
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RF Safety 
 
 The operations described in this application would occur only under controlled 
conditions and would not involve members of the public. Thus, under the FCC’s current RF-
exposure guidance, these SpaceX user terminals may operate at a duty cycle of up to 73%—
the appropriate limit for occupational exposure under current OET guidance.3 The details of 
this radiation hazard analysis are included as a separate attachment to this application.  
 

 
3  See Federal Communications Commission Office of Engineering and Technology, Evaluating Compliance 

with FCC Guidelines for Human Exposure to Radiofrequency Electromagnetic Fields (1997). 


