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ADVANCED TECHNOLOGIES WORKING GROUP

Media Access Group, WGBH, chair 
Larry Goldberg, 
Director
125 Western Ave.
Boston, MA  02134
(617) 300-3722 (office)
(617) 300-1035 (fax)
(617) 300-2489 (TTY)
Larry_Goldberg@WGBH.org

Alliance for Public Technology
Kenneth Peres
919 18th Street, NW
Suite 900
Washington, DC  20006
(202) 263-2972 (office) 
(202) 263-2960 (fax)
dphyhyon@apt.org

Consumer Electronics Association
Julie M. Kearney
Senior Director, Regulatory Affairs
2500 Wilson Blvd.
Arlington, VA  22201
(703) 907-7644 (office)
jkearney@ce.org

National Association of State Utility Consumer Advocates
Charlie Ackard
Executive Director
8380 Colesville Road
(301) 589-6313 ext. 112 (office)
(301) 589-6380 (fax)
charlie@nasica.org

Democracy Now!
Denis Moynihan
Outreach Director
P.O. Box 693
New York, NY  10013
(212) 431-9090
denis@democracynow.org
Georgia Centers for Advanced Telecommunications Technology
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Dr. Helena Mitchell
Director of Technology Policy & Programs (OTP)
250 14th St., NW 
Atlanta, GA 30318 
(404) 385-4640 (office)
(404) 870-9977 (home)
Helena.mitchell@gcatt.gatech.edu
NOTE: Preferred postal mailing address -- 670 Greystone Park, Atlanta, GA  30324

Mission Consulting
Judy Viera
428 J Street
Suite 550
Sacramento, CA  95814
(916) 446-5624
(916) 4463577 (TTY)
jviera@missionconsulting.com

America Online
A subsidiary of Time Warner, Inc.
Tom Wlodkowski
Director of Accessibility
22000 AOL Way
Dulles, VA  20166
(703) 265-1999 (office)
TomWlodkowski@aol.com

Community Technology Foundation of California
Laura Efurd
Director of Policy and Leadership Initiatives
101 Spear Street
Suite 218
San Francisco, CA  94105
(415) 371-8808 ext 310 (office)
laura@zerodivide.org

Ideal Group, Inc.
Steve Jacobs, President
2809 Bohlen Drive.
Hilliard, Ohio 43026-9012.
(614) 777-0660 (office)
(614) 259-0013 (fax)
(800) 750-0750 (tty)
steve.jacobs@ideal-group.org

Brugger Consulting



3

David Brugger
President & CEO
4100 Cathedral Ave. NW
Suite 612
Washington, DC  20016
(202) 244-9068 (office)
dbrugger@pressroom.com

National Association of Regulatory Utility Commissioners
Ron Jones
Director
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee  37243-0505
(615) 741-3668 (office)
ron.jones@state.tn.us

BellSouth Telecommunications
John A. Ruscilli
Senior Director - Regulatory
675 W Peachtree St. NE
Suite 36M66
Atlanta, GA  30375
(404) 420-8699
john.ruscilli@bellsouth.com

Wayne Caswell
10773 Yorktown Trail
Austin, TX  78726
(512) 335-6073
(810) 539-6117 (fax)
wcaswell@cazitech.com

AARP
Debra Berlyn
Senior Legislative Representative
Federal Affairs
601 E Street NW
Washington, DC  20049
(202) 434-3800 (office)
dberlyn@aarp.org

Center for Democracy & Technology
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John Morris
Director of Standards, Technology 
& Policy Project
1634 I Street, NW Suite 1100
Washington, DC  20006
(202) 637-9800
(202) 637-0968
jmorris@cdt.org

Association for Communications Technology Professionals in Higher Education
Tamara Closs
Assistant VP, Communications and Systems Infrastructure
Duke University
334 Blackwell Street
Durham, NC 27701
(919) 684-6795
(919) 323-9217
tammy.closs@duke.edu

Benton Foundation
Charles Benton
1560 Sherman Ave
Evanston, IL  60201
(847) 328-3040
(847) 328-3046
cbenton@benton.org

Consumers First, Inc.
Jim Conran
President
33 Southwood Drive
Orinda, CA  94563
(925) 253-1937 (office)
(925) 253-9851 (home)
consumersfirst@pacbell.net

NYCwireless
Laura Forlano
Board Member, NYwireless
144 E. 7th Street, Apt. E-2
New York, NY  10009
(212) 477-9542 (home)
(646) 245-5388 (cell)
laura@nycwireless.net

T-Mobile USA, Inc.
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Thomas J. Sugrue
Vice President, Government Affairs
401 9th Street, NW
Suite 550
Washington, DC  20004
(202) 654-5910 (office)
tom.sugrue@t-mobile.com

National Cable & Telecommunications Association
Loretta Polk
Associate General Counsel
1724 Massachusetts Avenue, NW
Washington, DC  20036-1903
(202) 775-3664 (office)
lpolk@ncta.com

Verizon Communications, Inc.
Richard T. Ellis
Executive Director, Federal Regulatory
1300 I Street, NW
Suite 400-W
Washington, DC  20005
(202) 515-2534 (office)
(202) 336-7922 (fax)
(202) 336-7866 (tty)
Richard.t.ellis@verizon.com

CTIA-Wireless Association
K. Dane Snowden
Vice President, External and State Affairs
1400 16th Street, NW
Washington, DC  20036
(202) 736-3212 (office)
(202) 736-3684 (fax)
(202) 736-3880 (TTY)
dsnowden@ctia.org

COMPETITION POLICY WORKING GROUP
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AARP, Chair
Debra Berlyn
Senior Legislative Representative
Federal Affairs
601 E Street, NW
Washington, DC  20049
(202) 434-3800 (office)
dberlyn@aarp.org

National Cable & Telecommunications Association
Loretta Polk
Associate General Counsel
1724 Massachusetts Avenue, NW
Washington, DC  20036-1903
(202) 775-3664 (office)

Sprint Nextel
Luisa L. Lancetti
Vice President
Government Affairs – Wireless Regulatory
401 9th Street, NW Suite 400
Washington, DC  20004
(202) 585-1923 (office)
(703) 862-3978
luisa.l.lancetti@sprint.com

Democracy Now!
Denis Moynihan
Outreach Director
P.O. Box 693
New York, NY  10013
(212) 431-9090
denis@democracynow.org

National Association of State Utility Consumer Advocates
Charlie Ackard
Executive Director
8380 Colesville Road
(301) 589-6313 ext. 112 (office)
(301) 589-6380 (fax)
charlie@nasica.org

AT&T
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Toni Acton
Associate Director
Federal Regulatory
1401 I Street, NW Suite 1100
Washington, DC  20001
(202) 326-8843
(202) 408-4807
ta1363@att.com

Linda Oliver West
PO Box 613
Hot Springs, MT 59845
(406) 741-5593 (home)
lwest@hotsprgs.net

National Association of Regulatory Utility Commissioners
Ron Jones
Director
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee  37243-0505
(615) 741-3668 (office)
ron.jones@state.tn.us

Mark Pranger
Instructor
Rogers State University
1701 West Will Rogers Blvd.
Claremore, OK  74017
(918) 343-7526 (office)
(918) 840-8266 (cell)
mark_pranger@hotmail.com

BellSouth Telecommunications
John A. Ruscilli
Senior Director - Regulatory
675 W Peachtree St. NE
Suite 36M66
Atlanta, GA  30375
(404) 420-8699
john.ruscilli@bellsouth.com

Telecommunications Research &  Action Center
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John Breyault
Research Associate
P. O. Box 27279
Washington, DC  20005
(202) 263-2943
(202) 263-2962 (fax)
johnb@trac.org

Benton Foundation
1560 Sherman Avenue
Evanston, IL  60201
(847) 328-3040
(847) 328-3046
cbenton@benton.org

TeleCommunity Resource Center
Gene Crick
Executive Director
P. O. Box 328
Bastrop, TX  78602
(512) 919-7590
(512) 919-7591 (fax)
gcrick@main.org

Consumers First, Inc.
Jim Conran
President
33 Southwood Drive
Orinda, CA  94563
(925) 253-1937 (office)
(925) 253-1937 (fax)
(925) 253-9851 (home)
consumersfirst@pacbell.net

T-Mobile USA, Inc.
Thomas J. Sugrue
Vice President, Government Affairs
401 9th Street, NW
Suite 550
Washington, DC  20004
(202) 654-5910 (office)
tom.sugrue@t-mobile.com

Verizon Communications, Inc.
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Richard T. Ellis
Executive Director, Federal Regulatory
1300 I Street, NW 
Suite 400-W
Washington, DC  20005
(202) 515-2534 (office)
(202) 336-7922 (fax)
(202) 336-7866 (tty)
Richard.t.ellis@verizon.com

CONSUMER AFFAIRS AND OUTREACH WORKING GROUP

Consumers First, Inc., Chair
Jim Conran
President
33 Southwood Drive
Orinda, CA  94563
(925) 253-1937 (office)
(925)253-1937 (fax)
(925) 253-9851 (home)
consumersfirst@pacbell.net

Sprint Nextel
Luisa L. Lancetti
Vice President
Government Affairs – Wireless Regulatory
401 9th Street, NW Suite 400
Washington, DC  20004
(202) 585-1923 (office)
(703) 862-3978
luisa.l.lancetti@sprint.com

National Association of State Utility Consumer Advocates
Charlie Ackard
Executive Director
8380 Colesville Road
Silver Spring, MD.  20910
(301) 589-6313 ext. 112 (office)
(301) 589-6380 (fax)
charlie@nasuca.org

AT&T
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Toni Acton
Associate Director
Federal Regulatory
1401 I Street, NW Suite 1100
Washington, DC  20001
(202) 326-8843
(202) 408-4807
ta1363@att.com

Alexander Graham Bell Association for the Deaf and Hard of Hearing
Janice Schacter
233 East 78th Street
New York, NY  10021
(212) 988-8099
jagbell@nyc.rr.com

Linda Oliver West
PO Box 613
Hot Springs, MT 59845
(406) 741-5593 (home)
lwest@hotsprgs.net

National Association of Regulatory Utility Commissioners
Ron Jones
Director
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee  37243-0505
(615) 741-3668 (office)
ron.jones@state.tn.us

Mark Pranger
Instructor
Rogers State University
1701 West Will Rogers Blvd.
Claremore, OK  74017
(918) 343-7526 (office)
(918) 840-8266 (cell)
mark_pranger@hotmail.com

BellSouth Telecommunications
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John A. Ruscilli
Senior Director - Regulatory
675 W Peachtree St. NE
Suite 36M66
Atlanta, GA  30375
(404) 420-8699
john.ruscilli@bellsouth.com

Telecommunications Research & Action Center
John Breyault
Research Associate
P. O. Box 27279
Washington, DC  20005
(202) 263-2943
(202) 263-2962 (fax)
johnb@trac.org

AARP
Debra Berlyn
Senior Legislative Representative
Federal Affairs
601 E Street, NW
Washington, DC  20049
(202) 434-3800 (office)
dberlyn@aarp.org

T-Mobile USA, Inc.
Thomas J. Sugrue
Vice President, Government Affairs
401 9th Street, NW
Suite 550
Washington, DC  20004
(202) 654-5910 (office)
tom.sugrue@t-mobile.com

Verizon Communications, Inc.
Richard T. Ellis
Executive Director, Federal Regulatory
1300 I Street, NW
Suite 400-W
Washington, DC  20005
(202) 515-2534 (office)
(202) 336-7922 (fax)
(202) 336-7866 (tty)
Richard.t.ellis@verizon.com
Benton Foundation
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1560 Sherman Avenue
Evanston, IL  60201
(847) 328-3040
(847) 328-3046
cbenton@benton.org

James J Elekes
(representing the interests of the blind or visually impaired community)
1415 Ashton Glenn Drive
Surfside Beach, SC  29575
(hm) 843.215.4320
jelekes@sc.rr.com

DISABILITY ACCESS WORKING GROUP

Deaf and Hard of Hearing Consumer Advocacy Network, Chair
Claude Stout
c/o Telecommunications for the Deaf, Inc.
8630 Fenton Street
Suite 604
Silver Spring, MD  20910
(301) 589-3006 (office)
tdiexdir@aol.com

National Cable & Telecommunications Association
Loretta Polk
Associate General Counsel
1724 Massachusetts Avenue, NW
Washington, DC  20036-1903
(202) 775-3664 (office)

Association of Assistive Technology Act Programs (ATAP)
Deborah V. Buck
Executive Director
31 Dowers Way
Delmar, NY  12054
(518) 439-1263
dvbuck@verizon.net
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Ideal Group, Inc.
Steve Jacobs, President
2809 Bohlen Drive.
Hilliard, Ohio 43026-9012.
(614) 777-0660 (office)
(614) 259-0013 (fax)
(800) 750-0750 (tty)
steve.jacobs@ideal-group.org

Georgia Centers for Advanced Telecommunications Technology
Dr. Helena Mitchell
Director of Technology Policy & Programs (OTP)
250 14th St., NW 
Atlanta, GA 30318 
(404) 385-4640 (office)
(404) 870-9977 (home)
Helena.mitchell@gcatt.gatech.edu
NOTE: Preferred postal mailing address -- 670 Greystone Park, Atlanta, GA 30324

Alexander Graham Bell Association for the Deaf and Hard of Hearing
Janice Schacter
233 East 78th Street
New York, NY  10021
(212) 988-8099
jagbell@nyc.rr.com

International Association of Audio Information Services
George (Mike) Duke
Radio Reading Service of Mississippi
3825 Ridgewood Rd
Jackson, Ms 39211
(601) 432-6293 (office)
mike.duke@mpbonline.org

Mission Consulting
Judy Viera
428 J Street
Suite 550
Sacramento, CA  95814
(916) 446-5624
(916) 4463577 (TTY)
jviera@missionconsulting.com
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America Online
A subsidiary of Time Warner, Inc.
Tom Wlodkowski
Director of Accessibility
22000 AOL Way
Dulles, VA  20166
(703) 265-1999 (office)
TomWlodkowski@aol.com

League for the Hard of Hearing
Joseph Gordon
Chair, Telecommunications Committee 
205 West End Ave
#8J
New York, NY  10023
(212) 724-4856 (office)
nyjgordon@aol.com

Communication Service for the Deaf, Inc.
Ann Marie Mickelson (Alternate Karen Peltz Strauss)
Chief Operating Officer
5204 South Briar Circle
Sioux Falls, SD  57108
(605) 367-5760
(605) 367-5958
amickelson@c-s-d.org

Communication Works of the Deaf, Inc.
Gregory A. Frohriep
President
24780 Hathaway
Suite 201
Farmington Hills, MI  48335
(248) 615-4996 (TTY)
(248) 615-5071
(248) 615-5088 (fax)
captworks@aol.com

Inclusive Technologies
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Jim Tobias, President
Temper Complex
37 Miriam drive
Matawan, NJ 07747
(732) 441-0831 (v/tty)
(732) 441-0832 (fax)
tobias@inclusive.com

Registry of Interpreters for the Deaf, Inc.
Cheryl Moose
Secretary/Treasurer
333 Commerce Street
Alexandria, VA 22314
(703) 838-0030
(703) 838-0459 (TTY)
(703) 838-0454 (fax)
moose0787@aol.com

Sprint Nextel
Luisa L. Lancetti
Vice President
Government Affairs – Wireless Regulatory
401 9th Street, NW Suite 400
Washington, DC  20004
(202) 585-1923 (office)
(703) 862-3978
luisa.l.lancetti@sprint.com

TCS Associates
Myrna Orleck-Aiello
Abacus N Bytes, Inc.
11410 Georgia Avenue
Suite P
Wheaton, MD  20902
(301) 942-6782
(301) 942-9110
myrna@tcsassociates.com
moaiello@tmail.com

National Captioning Institute
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Joel Snyder
Director, Described Media
1900 Gallows Road
Suite 3000
Vienna, VA  22182
(703) 917-7693 (office)
jsnyder@ncicap.org

Benton Foundation
1560 Sherman Avenue
Evanston, IL  60201
(847) 328-3040
(847) 328-3046
cbenton@benton.org

Sprint Nextel
Luisa L. Lancetti
Vice President
Government Affairs – Wireless Regulatory
401 9th Street, NW Suite 400
Washington, DC  20004
(202) 585-1923 (office)
(703) 862-3978
luisa.l.lancetti@sprint.com

Media Access Group, WGBH 
Larry Goldberg
Director
125 Western Ave.
Boston, MA  02134
(617) 300-3722 (office)
(617) 300-1035 (fax)
(617) 300-2489 (TTY)
Larry_Goldberg@WGBH.org

T-Mobile USA, Inc.
Thomas J. Sugrue
Vice President, Government Affairs
401 9th Street, NW
Suite 550
Washington, DC  20004
(202) 654-5910 (office)
tom.sugrue@t-mobile.com

James J Elekes
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(representing the interests of the blind or visually impaired community)
1415 Ashton Glenn Drive
Surfside Beach, SC 29575-5434
(hm) 843.215.4320
(off) 888.564.8430
jelekes@sc.rr.com

HOMELAND SECURITY WORKING GROUP

EAD & Associates, LLC, Chair
Elizabeth A. Davis
Managing Director
44 Court Street
Suite 908
Brooklyn, NY  11201
(718) 330-0034 (V/TTY)
edavis@eadassociates.com

National Association for State Relay Administration
Brenda Kelly-Frey
TRS Administrator State of Maryland
301 West Preston Street
Suite 1008A
Baltimore, MD  21201
(410) 767-5891 (v/tty)
1-800-552-7724 (v/tty
Brenda@mdrelay.org
frey@dbm.state.md.us

National Association of Broadcasters
Marsha MacBride
Executive Vice President, Legal & Regulatory Affairs
1771 N Street, NW
Washington, DC  20036
(202) 429-5454 (office)
(202) 775-3526 (fax)
mmacbride@nab.org

Association of Assistive Technology Act Programs (ATAP)
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Deborah V. Buck
Executive Director
31 Dowers Way
Delmar, NY  12054
(518) 439-1263
dvbuck@verizon.net

National Association of State Utility Consumer Advocates
Charlie Ackard
Executive Director
8380 Colesville Road
Silver Spring, MD  20910
(301) 589-6313 (office)
(301) 589-6380 (fax)
charlie@nasuca.org

Georgia Centers for Advanced Telecommunications Technology
Dr. Helena Mitchell
Director of Technology Policy & Programs (OTP)
250 14th St., NW 
Atlanta, GA 30318 
(404) 385-4640 (office)
(404) 870-9977 (home)
Helena.mitchell@gcatt.gatech.edu
NOTE: Preferred postal mailing address -- 670 Greystone Park, Atlanta, GA  30324

America Online
A subsidiary of Time Warner, Inc.
Tom Wlodkowski
Director of Accessibility
22000 AOL Way
Dulles, VA  20166
(703) 265-1999 (office)
TomWlodkowski@aol.com

League for the Hard of Hearing
Joseph Gordon
Chair, Telecommunications Committee 
205 West End Ave
#8J
New York, NY  10023
(212) 724-4856 (office)
nyjgordon@aol.com

Rebecca Ladew
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1608 Roundhill Road
Baltimore, MD  21218-2213
(410) 467-0967 (home)
Rebecca.ladew@verizon.net

TCS Associates
Myrna Orleck-Aiello
CEO President
Abacus N Bytes, Inc.
11410 Georgia Avenue
Suite P
Wheaton, MD  20902
(301) 942-9768
(301) 942-9110
myrna@tcsassociates.com

Wayne Caswell
10773 Yorktown Trail
Austin, TX  78726
(512) 335-6073
(810) 539-6117 (fax)
wcaswell@cazitech.com

Affiliated Tribes of Northwest Indians
Economic Development Corp.
Councilman John F. Stensgar
Colville Business Council
P.O.Box 150
Nespelem, WA  99155
(509) 634-2211 (office)
john.stensgar@colvilletribes.com

Media Access Group, WGBH 
Larry Goldberg
Director
125 Western Ave.
Boston, MA  02134
(617) 300-3722 (office)
(617) 300-1035 (fax)
(617) 300-2489 (TTY)
Larry_Goldberg@WGBH.org

Center for Democracy & Technology
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John Morris
Director of Standards, Technology 
& Policy Project
1634 I Street, NW
Suite 1100
Washington, DC  20006
(202) 637-9800
(202) 637-0968
jmorris@cdt.org

Association for Communications Technology Professionals in Higher Education
Tamara Closs
Assistant VP, Communications and Systems Infrastructure
Duke University
334 Blackwell Street
Durham, NC  27701
(919) 684-6795
(919) 323-9217
tammy.closs@duke.edu

James J Elekes
(representing the interests of the blind or visually impaired community)
1415 Ashton Glenn Drive
Surfside Beach, SC  29575
(888) 564-8430
jelekes@sc.rr.com

Sprint Nextel
Luisa L. Lancetti
Vice President
Government Affairs – Wireless Regulatory
401 9th Street, NW Suite 400
Washington, DC  20004
(202) 585-1923 (office)
(703) 862-3978
luisa.l.lancetti@sprint.com

MEDIA WORKING GROUP
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Democracy Now!, Chair
Denis Moynihan
Outreach Director
P.O. Box 693
New York, NY  10013
(212) 431-9090
denis@democracynow.org

Communication Works of the Deaf, Inc.
Gregory A. Frohriep
President
24780 Hathaway
Suite 201
Farmington Hills, MI  48335
(248) 615-4996 (TTY)
(248) 615-5071
(248) 615-5088 (fax)
captworks@aol.com
www.captworks.com

Alliance for Public Technology
Kenneth Peres
919 18th Street, NW
Suite 900
Washington, DC  20006
(202) 263-2972 (office) 
(202) 263-2960 (fax)
dphythyon@apt.org

Brugger Consulting
David Brugger
President & CEO
4100 Cathedral Ave. NW
Suite 612
Washington, DC  20016
(202) 244-9068 (office)
dbrugger@pressroom.com

Consumer Electronics Association
Julie M. Kearney
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Senior Director, Regulatory Affairs
2500 Wilson Blvd.
Arlington, VA  22201
(703) 907-7644 (office)
jkearney@ce.org

Community Broadcasters Association
Louis A. Zanoni
Owner, W25AW-CA
Chairman WZBN TV, Inc.
CBA Director
77 Shady Lane
Trenton, NJ  08619
(609) 586-5088 (office)
(609) 586-8221(fax)
(609) 647-6201 (cell)
laz@wzbn.com

Benton Foundation
1560 Sherman Avenue
Evanston, IL  60201
(847) 328-3046
(847) 328-3046
cbenton@benton.org

Media Access Group, WGBH 
Larry Goldberg
Director
125 Western Ave.
Boston, MA  02134
(617) 300-3722 (office)
(617) 300-1035 (fax)
(617) 300-2489 (TTY)
Larry_Goldberg@WGBH.org

AARP
Debra Berlyn
Senior Legislative Representative
Federal Affairs
601 E Street, NW
Washington, DC  20049
(202) 434-3800 (office)
dberlyn@aarp.org

Center for Democracy & Technology
John Morris
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Director of Standards, Technology 
& Policy Project
1634 I Street, NW
Suite 1100
Washington, DC  20006
(202) 637-9800
(202) 637-0968
jmorris@cdt.org

National Cable & Telecommunications Association
Loretta Polk
Associate General Counsel
1724 Massachusetts Avenue, NW
Washington, DC  20036-1903
(202) 775-3664 (office)
lpolk@ncta.com

RURAL ACCESS AND UNDERSERVED POPULATIONS 
WORKING GROUP

TeleCommunity Resource Center, Chair
Gene Crick
Executive Director
P. O. Box 328
Bastrop, TX  78602
(512) 919-7590
(512) 919-7591 (fax)
gcrick@main.org

Alliance for Public Technology
Kenneth Peres
919 18th Street, NW
Suite 900
Washington, DC  20006
(202) 263-2972 (office) 
(202) 263-2960 (fax)
dphythyon@apt.org

National Association of State Utility Consumer Advocates
Charlie Ackard
Executive Director
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8380 Colesville Road
Silver Spring, MD  20910
(301) 589-6313 (office)
(301) 589-6380 (fax)
charlie@nasuca.org

Community Technology Foundation of California
Laura Efurd
Director of Policy and Leadership Initiatives
101 Spear Street
Suite 218
San Francisco, CA  94105
(415) 371-8808 ext 310 (office)
laura@zerodivide.org

Linda Oliver West
PO Box 613
Hot Springs, MT 59845
(406) 741-5593 (home)
lwest@hotsprgs.net

National Association of Regulatory Utility Commissioners
Ron Jones
Director
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee  37243-0505
(615) 741-3668 (office)
ron.jones@state.tn.us

Community Broadcasters Association
Louis A. Zanoni
Owner, W25AW-CA
Chairman WZBN TV, Inc.
CBA Director
77 Shady Lane
Trenton, NJ  08619
(609) 586-5088 (office)
(609) 586-8221(fax)
(609) 647-6201 (cell)
laz@wzbn.com

Benton Foundation
1560 Sherman Avenue
Evanston, IL  60201
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(847) 328-3040
(847) 328-3046
cbenton@benton.org

Wayne Caswell
10773 Yorktown Trail
Austin, TX  78726
(512) 335-6073
(810) 539-6117 (fax)
wcaswell@cazitech.com

AARP
Debra Berlyn
Senior Legislative Representative
Federal Affairs
601 E Street, NW
Washington, DC  20049
(202) 434-3800 (office)
dberlyn@aarp.org

NYCwireless
Laura Forlano
Board Member, NYwireless
144 E. 7th Street,
Apt. E-2
New York, NY  10009
(212) 477-9542 (home)
(646) 245-5388 (cell)
laura@nycwireless.net

TRS WORKING GROUP

Hamilton Telephone Company, dba Hamilton Relay, Inc., Chair
Dixie Ziegler
Vice President
1001 Twelfth Street
Aurora, NE  68818
(402) 694-3656 (V/TTY)
(402) 694-5037 (fax)
dixie.ziegler@hamiltonrelay.com

+
National Association for State Relay Administration
Brenda Kelly-Frey
TRS Administrator State of Maryland
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301 West Preston Street
Suite 1008A
Baltimore, MD  21201
(410) 767-5891 (v/tty)
1-800-552-7724 (v/tty
Brenda@mdrelay.org
frey@dbm.state.md.us

Deaf and Hard of Hearing Consumer Advocacy Network
Claude Stout
c/o Telecommunications for the Deaf, Inc.
8630 Fenton Street
Suite 604
Silver Spring, MD  20910
(301) 589-3006 (office)
tdiexdir@aol.com

Mission Consulting
Judy Viera
428 J Street
Suite 550
Sacramento, CA  95814
(916) 446-5624
(916) 4463577 (TTY)
jviera@missionconsulting.com

Communication Service for the Deaf, Inc.
Ann Marie Mickelson (alternate Karen Peltz Strauss)
Chief Operating Officer
5204 South Briar Circle
Sioux Falls, SD  57108
(605) 367-5760
(605) 367-5958
amickelson@c-s-d.org

Communication Works of the Deaf, Inc.
Gregory A. Frohriep
President
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24780 Hathaway
Suite 201
Farmington Hills, MI  48335
(248) 615-4996 (TTY)
(248) 615-5071
(248) 615-5088 (fax)
captworks@aol.com
www.captworks.com

Rebecca Ladew
(representing the interests of users of speech-to-speech technology)
1608 Roundhill Road
Baltimore, MD  21218-2213
(410) 467-0967 (home)
Rebecca.ladew@verizon.net

Registry of Interpreters for the Deaf, Inc.
Cheryl Moose
Secretary/Treasurer
333 Commerce Street
Alexandria, VA  22314
(703) 838-0030
(703) 838-0459 (TTY)
(703) 838-0454 (fax)
moose0787@aol.com

Sprint Nextel
Luisa L. Lancetti
Vice President
Government Affairs – Wireless Regulatory
401 9th Street, NW Suite 400
Washington, DC  20004
(202) 585-1923 (office)
(703) 862-3978
luisa.l.lancetti@sprint.com

Inclusive Technologies
Jim Tobias, President
Temper Complex
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37 Miriam drive
Matawan, NJ 07747
(732) 441-0831 (v/tty)
(732) 441-0832 (fax)
tobias@inclusive.com

KPS Consulting
Karen Peltz-Strauss
3508 Albermarle Street, NW
Washington, DC  20008
(202) 363-1263
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