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Background

•Advance statutory mandate
“…for the purpose of promoting 
safety of life and property”… 
through the use of communications 
services 

•Promote public safety

•Support response activities
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•Public Safety

•Outreach

•Critical Infrastructure

•Emergency Preparedness

•Emergency Response

•COOP/COG

Key Priorities



Promote Public Safety

Warnings 
and Alerts



Promote Public Safety

•Access to 
Emergency 
Services 
(911/E911)



Promote Public Safety

Interoperability 
and Spectrum 
for Public 
Safety



800 Mhz

Rebanding

The new bureau will take the lead in overseeing     
the 800 MHz rebanding process to eliminate 
interference and make additional spectrum   

available to public safety. 

Promoting Public Safety



OutreachPublic Safety 
Communications 
Clearing House:
•Communications 
Industry, including rural 
and non-
traditional providers

•Federal, State, Tribal, 
& Local Partners

•Health Care Providers, 
Hospitals

•PSAPs

•First Responders



Critical Infrastructure

•Network Reliability

•Network Outage Reporting System

•Best Practices (Federal Advisory 
Committees)



Communications 
Preparedness 
Plans for All 
Emergencies, 
including:

•Natural Disaster
•Pandemic
•Terrorist Incident

Emergency 

Preparedness

•Communications Service 
Providers

•Nontraditional 
communications  service 
providers

•PSAPs

•First Responders

•Health Care, Hospitals



Working with
and 
Providing 
Support for 
Federal, 
State, Tribal, 
and Local 
Partners

Emergency Preparedness



Commission’s Role 
in National 
Response Plan

•Monitor 
Communications 
Services and 
Infrastructure

•Assist with Rapid 
Response

•Coordinate Spectrum 
Needs

Emergency Response



Cut Through Red 
Tape

Provide 
expedited relief 
through 
Commission 
Action

Emergency Response



FCC Priority 
Communications
Programs

•Priority Restoration 

•TSP   

•Priority Access

•WPS

Emergency Response



•Continuity of Commission Operations (COOP)

•Disaster

•Pandemic

•Continuity of Government (COG)

Keep the FCC Up 
and Running in 
Times of 
Emergency

COOP/COG
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