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DA 13-1865
Released: September 6, 2013

WIRELINE COMPETITION BUREAU SEEKS COMMENT ON PROPOSED CHANGES TO
LIFELINE FCC FORM 555 AND ACCOMPANYING INSTRUCTIONS

WC Docket No. 11-42
Comment Date: October 7, 2013

Pursuant to 44 U.S.C. § 3507 of the Paperwork Reduction Act (PRA) of 1995, the Wireline
Competition Bureau (Bureau) is revising existing collection 3060-0819." The Bureau seeks comment on
proposed revisions to the Annual Lifeline Eligible Telecommunications Carrier (ETC) Certification Form,
FCC Form 555, and accompanying instructions. The revised FCC Form 555 must be filed by ETCs by
January 31, 2014. On the form, ETCs must provide the results of their subscriber recertification process,
results of de-enrollments from non-usage, and the required annual Lifeline program ETC officer
certifications. The proposed revisions to the FCC Form 555 include the following modifications:

. Administrative and Stylistic Changes: In several instances, wording in the FCC Form
555 and the instructions was revised for clarification purposes, without changing the
substance;

. Section 2: Requires ETCs to report the number of subscribers claimed on their February

FCC Form 497 for the current FCC Form 555 calendar year that were initially enrolled
during that calendar year (e.g., subscribers claimed on the February 2013 Form 497 that
were originally enrolled in 2013).

. Section 3: Requires the ETCs to report the percentage of de-enrolled subscribers;

. Section 4: Requires an ETCs to identify whether it is subject to the requirement to de-
enroll subscribers for non-usage in compliance with Section 54.407; and

) Web Pages: Hyperlinks were revised as appropriate within the instructions.

#ekok

Pursuant to sections 1.415 and 1.419 of the Commission’s rules, 47 CFR §§ 1.415, 1.419,
interested parties may file comments and reply comments on or before the dates indicated on the first
page of this document. Comments may be filed using the Commission’s Electronic Comment Filing
System (ECFS). See Electronic Filing of Documents in Rulemaking Proceedings, 63 FR 24121 (1998).

! See 60-Day PRA Notice for Collection 3060-0819, 78 Fed. Reg. 52528 (Aug. 23, 2013).



e Electronic Filers: Comments may be filed electronically using the Internet by accessing the
ECFS: http:/fjalifoss.fcc.gov/ecfs2/.

e Paper Filers: Parties who choose to file by paper must file an original and one copy of each
filing. If more than one docket or rulemaking number appears in the caption of this proceeding,
filers must submit two additional copies for each additional docket or rulemaking number.

Filings can be sent by hand or messenger delivery, by commercial overnight courier, or by first-
class or overnight U.S. Postal Service mail. All filings must be addressed to the Commission’s
Secretary, Office of the Secretary, Federal Communications Commission.

o All hand-delivered or messenger-delivered paper filings for the Commission’s Secretary
must be delivered to FCC Headquarters at 445 12" St., SW, Room TW-A325,
Washington, DC 20554. The filing hours are 8:00 a.m. to 7:00 p.m. All hand deliveries
must be held together with rubber bands or fasteners. Any envelopes and boxes must be
disposed of before entering the building.

o Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority
Mail) must be sent to 9300 East Hampton Drive, Capitol Heights, MD 20743.

o U.S. Postal Service first-class, Express, and Priority mail must be addressed to 445 12"
Street, SW, Washington DC 20554.

e People with Disabilities: To request materials in accessible formats for people with disabilities
(Braille, large print, electronic files, audio format), send an e-mail to fce504@fcc.gov or call the
Consumer & Governmental Affairs Bureau at 202-418-0530 (voice), 202-418-0432 (ity).

The proceeding this Notice initiates shall be treated as a “permit-but-disclose” proceeding in
accordance with the Commission’s ex parte rules.? Persons making ex parte presentations must file a
copy of any written presentation or a memorandum summarizing any oral presentation within two
business days after the presentation (unless a different deadline applicable to the Sunshine period applies).
Persons making oral ex parte presentations are reminded that memoranda summarizing the presentation
must (1) list all persons attending or otherwise participating in the meeting at which the ex parte
presentation was made, and (2) summarize all data presented and arguments made during the
presentation. If the presentation consisted in whole or in part of the presentation of data or arguments
already reflected in the presenter’s written comments, memoranda or other filings in the proceeding, the
presenter may provide citations to such data or arguments in his or her prior comments, memoranda, or
other filings (specifying the relevant page and/or paragraph numbers where such data or arguments can be
found) in lieu of summarizing them in the memorandum. Documents shown or given to Commission
staff during ex parte meetings are deemed to be written ex parte presentations and must be filed
consistent with rule 1.1206(b). In proceedings governed by rule 1.49(f) or for which the Commission has
made available a method of electronic filing, written ex parte presentations and memoranda summarizing
oral ex parte presentations, and all attachments thereto, must be filed through the electronic comment
filing system available for that proceeding, and must be filed in their native format (e.g., .doc, .xml, .ppt,

? See 47 C.F.R. §§ 1.1200 e seq.



searchable .pdf). Participants in this proceeding should familiarize themselves with the Commission’s ex
parte rules.

For further information, please contact Anita Patankar-Stoll, Telecommunications Access Policy

Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 418-0484, or Anita.Patankar-
Stoll@fcc.gov.

-FCC -



FCC Form 555 Revisions Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

Annual Lifeline Eligible Telecommunications Carrier Certification Form
All carriers must complete all or portions of all sections
Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST

Deadline: January 31 (Annually)

State

(4n Eligible Telecommunications Carrier (ETC) must provide a certification form for eac te in which it provides Lifeline service).

Study Area Code(s) (SAC)

Holding Company Name(s)

Affiliated ETCs (include names and SACs, attach
additional sheets if necessary)

Provide a list of all ETCs that are affiliated with the repo B determined in accordance with section 3(2) of the
Communications Act. That Section defines “affiliate” as “a ctly) owns or controls, is owned or controlled by, or
is under common ownership or control with, another persor {7.C.F.R. § 76.1200.

For purposes of this filing, an
pies a position specified in the corporate
sident, vice president for operations, vice president for

finance, comptroller, treasurer, or
certification |

certification procedures in place either to:

d eligibility documentation prior to enrolling a consumer in the Lifeline
r’knowledge, the company was presented with documentation of each
d/or program-based eligibility prior to his or her enrollment in Lifeline or

program, and that, to t
consumer’s household 1

B) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the
state Lifeline administrator prior to enrolling a consumer in the Lifeline program.

I'am an officer of the company named above. I am authorized to make this certification for the Study Area(s)
listed above. Initial



FCC Form 555 Revisions Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

Section 2: All ETCs MUST COMPLETE SECTION 2— Annual Recertification

Do not leave empty columns. If an ETC has nothing to report in a column, enter a zero.

A B C
Number of Number of Lines Claimed on | Number of Subscribers claimed
Subscribers Claimed on February FCC Form(s) 497 | on the February FCC Form(s)
February FCC Form(s) 497 of current Form 555 497 that were initially enrolled in
of current Form 555 calendar year provided to current Form 555 calendar year
calendar year Wireline Resellers

Initial the certifications below that apply to your ETC and complete the tables corr
on the state, BOTH CERTIFICATION A AND B MAY APPLY.

onding to the certification below. Depending

A) Icertify that the company listed above has procedures in placc the continued eligibility of all of its

Lifeline subscribers, and that, to the best of my knowledge, t
i vided in the chart below. Iam an
or the Study Area(s) listed above.

Initial ___
D E H=(F+G) I

Number of Number of Number of Subscrib Number of
Subscribers ETC Subscribers De-enrolled or Subscribers Who
Contacted Directly Responding to Scheduled to be De- De-Enrolled Prior
to Recertify ETC Contact nrolled as a Result of | to Recertification
Eligibility Through n-Response or Attempt
Attestation ;

AND/OR

In the space below, please lzst the ps 1 eligi data sources, sich as ETC access to a state database and/or notice of

eligibility from the sl‘ate } ) § , Admmzst; atzve Company (USAC) and indicate for which

qualifying progr ( }

subsequently co

through I as ap

B) I certify that th res in place to re-certify consumer eligibility by relying on
prior to enrolling
ults are provided in the chart below. I am an officer of the company

is certification for the Study Area(s) listed above. Imitial

a subscriber in the Lifeli
named above. I am aut

J L

Number of Subscribers Number of Subscribers Who
Whose Eligibility was Subscribers De-Enrolled or De-Enrolled Prior to
Reviewed By State Scheduled to be De-Enrolled as a Recertification Attempt
Administrator Result of Finding of Ineligibility by
ETC Access to Eligibility State Administrator, ETC Access to
Data or by USAC Eligibility Data or USAC

OR

C) Icertify that my company did not claim federal low income support for any Lifeline subscribers for the February
Form 497 data month for the current Form 555 calendar year. I am an officer of the company named above. I am
authorized to make this certification for the Study Area(s) listed above. Initial



FCC Form 555 Revisions Pending OMB Approval
OMB Control No. 3060-0819

[Month Year]
Section 3: ALL ETCS MUST COMPLETE SECTION 3 —De-enroll percentage
What is the percentage of subscribers de-enrolled for this ETC?
M N (0] P=N+0 Q=(P+M)*100)
Number of Number of Subscribers | Number of Subscribers | Total Number of Percentage of Subscribers
Subscribers Claimed De- Enrolled or De- enrolled or Subscribers De-enrolled | De-enrolled or Scheduled to
on February FCC Scheduled to be De- Scheduled to be De- or Scheduled to be De- be De-enrolled that were
Form(s) 497 Enrolled as a Result of Enrolled as a Result of enrolled Claimed on the
(From Column A) Non-Response or a Finding of Ineligibility February FCC Form(s) 497
Ineligibility

Section 4: ALL ETCS MUST COMPLETE APPROPRIATE CHECK B RE-PAID ETCS MUST

COMPLETE ALL OF SECTION 4
Is the ETC Pre-Paid?

Yes [ | No [ (4 Pre-Paid ETC does not assess or collé subscribers)

nn S below.

Non-Usage Results Applicable to Pre-Paid E

R
Month

for Non-Usage

January
February
March
April
May
June
July

QOctober
November
December

Signature Block: ALL ETCS MUST COMPLETE SIGNATURFE FIELDS

By signing below, I certify that the company listed above is in compliance with all federal Lifeline certification
procedures. Iam an officer of the company named above. Iam authorized to make this certification for the Study
Area(s) listed above.



FCC Form 555 Revisions Pending OMB Approval
OMB Control No. 3060-0819

[Month Year]
Signed,

Signature of Officer Printed Name of Officer

Title of Officer Date

Person Completing this Certification Form Contact Phone Number

ETC Identification
SAC ETC Nan
SAC

DBA, Marketing or Other Branding Name(s)

SAC Name




FCC Form 555 Revisions Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

Affiliated ETCs

SAC Name




Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

FCC Form 555 - Filing Instructions

A. Submit to the Universal Service Administrative Company (USAC) via ONE of the
methods below.

1. Submit electronically via USAC’s E-File portal. Instructions are
available at www.usac.org.

2. Fax to (202) 776-0080.

3. Email to LiVerifications@usac.org.

4. Mail to USAC — Low Income Program, Atten‘;' 55, 2000 L Street NW, Suite

200, Washington, DC 20036.

B. Submit to the FCC via the Electronic Comment Filing System i ket 11-42 at

http://apps.fec.gov/ects/upload

Information Fields:

State

TC) is filing this
h state in which it
Telecommunications

Enter the state for wh'

provides Lifeline ser
Carrier Certification F

the state 1nd1

ETC Name(s)

Enter the corporate na ETC submitting the Annual Lifeline Eligible
Telecommunications Carrier Certification Form.

Holding Company Name(s)
Enter the corporate name of the holding company of the ETC.

DBA, Marking or Other Branding Name(s)

Enter all additional names under which the ETC does business, including d/b/a(s) (doing
business as) and the names under which the ETC markets or brands its Lifeline service in the



Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

FCC Form 555 — Filing Instructions
state reported on this Form.
Affiliated ETCs
Provide a list of all ETCs that are affiliated with the reporting ETC. Affiliation shall be
determined in accordance with section 3(2) of the Communications Act. That Section defines
“affiliate” as “a person that (directly or indirectly) owns or controls, is owned or controlled
by, or is under common ownership or control with, another person.” 47 U.S.C. § 153(2); see
also 47 C.F.R. § 76.1200. Use additional sheets if necessary.

Section 1: ALL ETCs MUST COMPLETE SECTION 1.

Section 1 of the Annual Lifeline Eligible Telecommuni arrier Certification Form
requires an officer of an ETC to certify that the ETC

enrolling a consumer in Lifeline by either A) revi

lity by relyir
administrator.

Section 2: ALL ETCs MUST COMPLETE SE
(1) CERTIFICATIONS A AND/O

es in place to re-certify the
base or that those subscribers

income support for any 1 i ; February of the current Form 555
calendar year. “curr I ” is the year covered by the

recerti ear 1n which Form 555 is filed.
Secti ual recertification be recorded.

All ETCs mt: d C for each state in which they provide Lifeline
service.

Lifeline subscribers for which the ETC claimed Lifeline
support on its Februa 497 for the current Form 555 calendar year (i.e., the FCC
Form 497 for the Februar: month) for the SAC or SACs listed. If the ETC has more than
one SAC in the state covered by this form, the combined total number of subscribers should be
entered in Column A. If the ETC did not claim support on its February FCC Form(s) 497, the
ETC should enter zero in Column A.

Column B: If the ETC is acting as a wholesaler and provides Lifeline service to
wireline resellers pursuant to section 251(c)(4), report the number of such lines provided
to resellers. If the ETC does not provide service to wireline resellers, the ETC should
enter zero in Column B.



Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

FCC Form 555 — Filing Instructions

Column C: Report the number of Lifeline subscribers for which the ETC claimed Lifeline
support on its February FCC Form 497 for the current Form 555 calendar year that were
initially enrolled in Lifeline in that year. For example, for the 2013 Form 555 calendar year, if
the subscriber enrolled 500 subscribers in January 2013, and all 500 of those subscribers were
claimed on the 2013 February FCC Form 497, all 500 of these subscribers would be reported
in this column.

Recertification Results for Section 2:

ns. Depending on the
the results of its re-

An officer of the ETC must initial at least one of the ce;
state, both Certification A and B may apply. An ETC:
certification process in the chart corresponding to.t}
has initialed.

Certification A: An officer of the ETC must i
Columns D-I if the ETC verifies consumer eligi
by the consumer.

Certification B: An officer of the ET
Columns J-L if the ETC verifies con

B in Section 2 and complete
n information provided by a

used to verify consumer eligibili an mclude for example, the name of a state
or federal database an sumer eligibility or a state Lifeline

ongoing consu igibili d complete both Certification A and B and complete
columns D-L.
consumers who qual
documentation of eligi
based on their income,

hey receive benefits under the SNAP program, but reviews
ided by consumers who qualify under other programs or
complete both Certification A and B in Section 2.

Certification C: An officer of the ETC must initial Certification C if the ETC did not claim
federal Low Income support for any Lifeline subscribers for FCC Form 497 data for the current Form
555 calendar year. The ETC officer must provide the current year in the space provided.

Column D: Report the number of Lifeline subscribers the ETC contacted directly to obtain
re-certification of eligibility. Enter zero if the ETC relied solely on methods other than direct



Pending OMB Approval
OMB Control No. 3060-0819

[Month Year]

FCC Form 555 — Filing Instructions
contact with subscribers (e.g., consulting a state database or relying on a Lifeline
administrator) to re-certify eligibility.

Column E: Report the number of Lifeline subscribers that responded to the ETC’s request to
re-certify their eligibility for Lifeline. This number could be equal to the number in Column C
(if every subscriber contacted responded) or less than the number reported in Column C (if
not every subscriber contacted responded). Enter zero if the ETC relied solely on methods
other than direct contact with subscribers (e.g., consulting a state database or relying on a
Lifeline administrator) to re-certify eligibility.

Column F: Report the number of subscribers who did n¢
certify eligibility. This number should equal the num
number reported in Column E. Enter zero if the ET
direct contact with consumers (e.g., consultin ate database or 1
administrator) to re-certify eligibility.

nd to the ETC’s request to re-
in Column D minus the
n methods other than

ing on a Lifeline

Column G: Report the number of subscribers cont.
they are no longer eligible. Do no
to the ETC’s contact. Enter zero if t
with subscribers (e.g., consulting a sta
certify eligibility.

Column H: Report

ity must be de-enrolled from
umber reported in Column G should
ond to the ETC’s request to re-certify

with subscribers (e.g., consulting a state
trator) to re-certify eligibility.

ubscribers — of those contacted directly by the ETC in an
ho de-enrolled from Lifeline prior to the ETC’s attempt to
1s number should include all subscribers who de-enrolled
for any reason, includir bscribers that discontinued Lifeline service with the ETC on
their own initiative and these that the ETC de-enrolled from Lifeline(for example, those de-
enrolled for non-usage). Enter zero if the ETC relied solely on methods other than direct
contact with subscribers (e.g., consulting a state database or relying on a Lifeline
administrator) to re-certify eligibility. ETCs should be careful not to double count these
subscribers in column L.

re-certify continued eligibili

Column J: Report the number of consumers for which the ETC relied on a source other than
direct contact with the subscriber to confirm continued eligibility. An ETC can rely on a state
or national database to confirm a subscriber continued to be eligible for Lifeline. An ETC can



Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

FCC Form 555 — Filing Instructions
also rely on a Lifeline administrator to confirm consumer eligibility or on USAC in those
instances where the ETC has elected to utilize USAC to perform the recertification. An ETC
must report the number of subscribers for which it relied on either of these methods
(confirmation through database or Lifeline administrator) in Column J. ETCs electing to use
USAC to perform their recertification may not also attempt to recertify subscribers on their
own.” If any of subscribers are subsequently contacted directly by the ETC in an attempt to
recertify eligibility, those subscribers should be listed in columns D through I as appropriate
and not in column J. ETCs should be careful not to double count these subscribers. Enter zero

Column K: Report the number of subscribers found t
database, from a Lifeline administrator, that were de-¢
enrolled. That is, of the number of subscribers fi
utilized a database to attempt to confirm eligibi
ineligible, how many were found to be ineli
contacted directly by the ETC in an attempt t
listed in columns D through I as appropriate an
to double count these subscribers
recertification may not also atten.

rocess (for example, those de-enrolled for
int these subscribers in column I. ETCs

1 recertification may not also attempt to recertify

he ETC relied solely on direct contact with

Section 3 requires the E calculate the percentage of de-enrolled subscribers for the ETC
based on the recertification results entered in Columns A-L in Section 2.

Column M: Enter the number of subscribers claimed on February FCC Form(s) 497 for the
current calendar year. This number should match the number entered in Column A. If the ETC
entered zero in Column A, it should also enter zero in Column M.

! See Wireline Competition Bureau Provides Guidance Regarding the 2013 Lifeline Recertification Process, Public
Notice, DA 13-1188 at4, n.23 (rel. May 22, 2013).



Pending OMB Approval
OMB Control No. 3060-0819

[Month Year]

FCC Form 555 — Filing Instructions

Column N: Enter the number of subscribers de-enrolled or scheduled to be de-enrolled as a
result of non-response or ineligibility. This number should match the number entered in Column
H. If the ETC entered zero in Column H, it should also enter zero in Column N.

Column O: Enter the number of customers de-enrolled or scheduled to be de-enrolled as a
result of a finding of ineligibility. This number should match the number entered in Column K.
If the ETC entered zero in Column K, it should also enter zero in Column O.

heduled to be de-enrolled by
hen enter zero in Column P.

Column P: Enter the total number of customers de-enroll
adding Columns N and O. If Columns N and O contai

Column Q: Enter the percentage of subscribers d
were claimed on the February FCC Form(s) 4
multiplying the result by 100.

Section 4: ALL ETCS MUST COMPLETE APPR ; PRE-PAID ETCS MUST
COMPLETE ALL OF SECTION 4

is a pre-paid Lifeline service
he number of Lifeline

Section 4 requires the ETC to select
provider. If the ETC selects yes, the

do not assess or col 1 ﬁ i -enroll subscribers who do
not use their Lifelin i '

e Signature Fields for the Form to be considered complete.
t the company is in compliance with all federal Lifeline

By doing so, the'
certification procedures:

Signature of Officer
Provide the signature of an officer of the ETC who is authorized to make the certifications
included in the Annual Lifeline Eligible Telecommunications Carrier Certification Form for
the SAC(s) listed on the Form.

Printed Name of Officer

Provide the name of the ETC officer who signed the Annual Lifeline Eligible



Pending OMB Approval
OMB Control No. 3060-0819

[Month Year]

FCC Form 555 — Filing Instructions

Telecommunications Carrier Certification Form.

Title of Officer

Provide the title of the ETC officer who signed the Annual Lifeline Eligible
Telecommunications Carrier Certification Form.

Date

Provide the date the ETC officer signed the Annual Lifelin ble Telecommunications

Carrier Certification Form.

Person Completing This Certification Form

Provide the name of the ETC employee who ated the form with the data submitted by the

ETC.
Contact Phone Number

Provide the phone number of the ET

Persons willfully making false state nished by fine or

here may be a violation or a potential
, your certification may be referred to the

he Department of Justice or a court or adjudicative body
yee of the FCC; or ¢) the United States Government is a

We have estimated that th ection of information will take 15 hours annually. Our
estimate includes the time to read the instructions, look through existing records, gather and
maintain required data, and actually complete and review the form or response. If you have
any comments on this estimate, or on how we can improve the collection and reduce the
burden it causes you, please write the Federal Communications Commission, Office of
Managing Director, AMD-PERM, Washington, DC 20554, Paperwork Reduction Act Project
(3060-0819). We will also accept your PRA comments if you send an e-mail to

PRA@fcc.gov.



Pending OMB Approval
OMB Control No. 3060-0819
[Month Year]

FCC Form 555 — Filing Instructions
Please DO NOT SEND COMPLETED FORMS TO THIS ADDRESS. You are not required
to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, unless it displays a currently valid

OMB control number and/or we fail to provide you with this notice. This collection has been
assigned an OMB control number of 3060-0819.

THIS NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-
579, DECEMBER 31, 1974, 5 U.S.C. SECTION 552a(e)(3) AND THE PAPERWORK
REDUCTION ACT OF 1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C.
SECTION 3507.
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