company located in Southlake, Texas.

ReWireless programs wireless handsets and has

programmed approximately 250,000 handsets for several ETCs throughout the United States since
April 2011.
TNT Wireless has also contracted with ASAP Distributors, LLC (“ASAP”). ASAP is a
distribution company that employs field representatives from its home office in Texas, specifically
for the distribution of Lifeline wireless handsets to eligible Lifeline customers. To date, ASAP has
distributed approximately 300,000 phones for several ETCs throughout the United States since June
2010.
A.

Names and Identifiers

The Company’s legal name is Talk N Text Wireless, LLC d/b/a TNT Wireless. TNT
Wireless does not have any holding companies, operating companies, or affiliates. The Company
identifies itself as Talk N Text Wireless or TNT Wireless on its marketing and advertising
materials.
B.

Financial and Technical Capability

TNT Wireless is financially and technically capable of providing Lifeline-supported
services.51 TNT Wireless will not rely exclusively on USF disbursements to operate. TNT
Wireless will offer its wireless service to both retail and Lifeline customers as a source of
revenue. The Company estimates that approximately 30% of the customer base will opt to
purchase its Unlimited Plan, as well as approximately 15% of the customer base that will take
advantage of the upsell of premium phone models at a discounted rate. TNT Wireless has
secured initial investment funds that the Company will rely on for start-up operations. With another
substantial investment expected within the next six months, TNT Wireless will be able to sustain
operations and further growth.
51

See Order at ¶ 387.
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In addition to initial investment funds and USF disbursements, TNT Wireless has several
other revenue-generating sources. TNT Wireless will upsell premium phone models, as well as
sell additional minute plan packages, which the Company estimates approximately 10-15% of
the customer base will purchase. TNT Wireless also makes available to customers several other
revenue-generating affiliates, such as Free411 and 1800COLLECT, which offer services to
customers while generating revenue for the Company.
TNT Wireless has contracted with NetSpend Corporation (“NetSpend”). TNT Wireless
will offer the NetSpend service to Lifeline customers as a completely optional and secondary
product offering to the Company’s Lifeline wireless service. NetSpend’s Benefits Express
Program allows TNT Wireless Lifeline customers receiving government assistance, such as
SNAP, TANF, and other benefits, to receive the benefits up to 5 days earlier, once enrolled.
TNT Wireless’ relationship with NetSpend is unique in that eligible Lifeline customers are able
to enroll in the NetSpend Benefits Express Program on-site at TNT Wireless events and retail
locations, at the actual time the customer’s eligibility is confirmed and he/she receives a TNT
Wireless handset. The eligible Lifeline customer would receive a wireless handset at a TNT
Wireless event upon verification of eligibility and then, at the same event, be able to apply for
the NetSpend Benefits Express Program and receive a temporary NetSpend card. Once the
customer information is verified by NetSpend, he/she will receive a permanent NetSpend card
from NetSpend, to which the government benefits are tied.
TNT Wireless has not been subject to enforcement action or ETC revocation proceedings in
any state.

Furthermore, the senior management of TNT Wireless has great depth in the

telecommunications industry and offers extensive telecommunications business technical and
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managerial expertise to the Company.52 TNT Wireless’ management team has over 40 years of
experience, collectively, in the telecommunications industry. TNT Wireless will be providing
resold wireless service, and therefore will also rely upon the managerial and technical expertise of
its underlying carrier.
C.

Lifeline Offering

TNT Wireless will offer its Lifeline service in the states where it is designated as an ETC
and throughout the coverage area of its underlying carrier, currently Sprint.53 As summarized in
Exhibit E attached hereto, the Company’s Lifeline offering will provide customers the option to
choose a plan54 that best meets their needs:
1. Lifeline Unlimited Plan (Pre-Paid). Under this plan, eligible Lifeline customers will
receive a discount on the Company’s Retail Unlimited Minute Plan (Pre-Paid).
Lifeline customers choosing this plan will receive a free phone and will enjoy 100
free anytime minutes and pre-pay the discounted rate for an additional unlimited
anytime minutes. The discount is equal to the federal Lifeline subsidy.

These

minutes do not rollover and text messaging is at the rate of one minute (1 incoming or
outgoing text = 1 minute of voice).
2. Lifeline 150 Minute Plan (Post-Paid). Under this plan, eligible Lifeline customers
will receive a discount on the Company’s Retail 150 Minute Plan (Post-Paid).
Lifeline customers choosing this plan will receive a free phone and will enjoy 100
free anytime minutes and will be billed the discounted rate for the additional 50
52

See Exhibit D for key management resumes.
The Company reserves the right to alter the proposed Lifeline rate plans on a state-by-state basis, particularly as
required by state public utility commissions (PUC). The Company commits to pass through the entire Lifeline
subsidy amount directly to the consumer.
54
The Company may alter its Lifeline offering as necessary on a state-by-state basis, particularly as required by state
public utility commissions or Tribal offerings. Please see the Company’s website (www.talkntext.net) for more
detailed information regarding plans available in each state.
53
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anytime minutes.55 The discount is equal to the federal Lifeline subsidy. These
minutes do not rollover and text messaging is at the rate of one minute (1 incoming or
outgoing text = 1 minute of voice).
3. Lifeline Free 250 Minute Plan. Under this plan, eligible Lifeline customers will
receive a discount on the Company’s Retail 250 Minute Plan (Pre-Paid). Lifeline
customers choosing this plan enjoy 250 free anytime minutes but must purchase a
phone separately. The discount is equal to the federal Lifeline subsidy. These
minutes do not rollover and text messaging is at the rate of one minute (1 incoming or
outgoing text = 1 minute of voice.)
4. Lifeline Free 100 Minute Plan. Under this plan, eligible Lifeline customers will
receive a discount on the Company’s Retail 100 Minute Plan (Pre-Paid). Lifeline
customers choosing this plan will receive a free phone and will enjoy 100 free
anytime minutes.

The discount is equal to the federal Lifeline subsidy.

These

minutes do not rollover and text messaging is at the rate of one-third of one minute (3
incoming or outgoing texts = 1 minute).
Customers have the capability of purchasing additional bundles of minutes in
denominations as low as $5, $10, and $20.56 Additional airtime can be purchased by calling
Customer Service, at no decrement in minutes, or by contacting Customer Service via the
Company’s website www.talkntext.net. In addition to free voice services, all of TNT Wireless’
Lifeline plans will include the following Custom Calling features: Caller ID, Call Waiting, and
Voicemail.
Customers are not bound by a local calling area requirement; all plans come with
55

Customer will be billed either electronically or via paper billing. Electronic billing is at no additional charge.
Paper billing incurs an additional charge of $2.00 per month.
56
$5 = 35 minutes; $10 = 75 minutes; $20 = 160 minutes.
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domestic long distance at no extra per minute charge and exceptional nationwide digital
coverage on the Nationwide Sprint Spectrum Network. Calls to 911 emergency services are
always free, regardless of service activation or availability of minutes. Calls to Customer
Service are also free. TNT Wireless does not impose burdensome credit checks or long-term
service contracts on its customers. Both Retail and Lifeline customers that choose the 150
Minute Plan are required to sign a short-term 6-month contract. Benefits of this 6-month
contract include credit repair and credit building. TNT Wireless has partnered with a third party,
PRBC, Inc., which will allow the Company to report all on-time customer payments to the three
major credit bureaus, thus reflecting a positive payment history for wireless service on the
customer’s individual consumer credit report. The 6-month contract allows enough time for all
of the major credit reporting agencies to reflect the positive and on-time payments TNT Wireless
customers make for their wireless service. Such positive and on-time payments will assist creditchallenged customers receive positive points on their individual credit report. Furthermore,
Lifeline Contract Customers are eligible to upgrade to the Company’s Lifeline Unlimited Plan
with an additional $5.00 Contract Customer Discount.

Full terms and conditions of the

Company’s plans are attached as Exhibit C and can also be found at www.talkntext.net.
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V.

CONCLUSION
TNT Wireless submits that this Revised Compliance Plan fully satisfies the conditions of

forbearance set forth in the Commission’s Order. Implementation of the procedures described
herein will promote public safety and should ensure that Lifeline customers have access to 911 and
E911 services while safeguarding against misuse of the Company’s Lifeline services. Accordingly,
TNT Wireless respectfully requests that the Commission expeditiously approve this Compliance
Plan, as revised, so that the Company may begin providing the benefits of much-needed Lifeline
service to qualifying low-income consumers as quickly as possible.
Respectfully submitted,
Talk N Text Wireless, LLC
/s/ Lance J.M. Steinhart
____________________________
Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
(770) 232-9200
Its Counsel
Dated August 28, 2012
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Exhibit A
Sample Lifeline Certification Form

Exhibit B
Sample Advertisements

Marketing Trifold

PACKAGES AVAILABLE:
Retail Unlimited (Pre-Paid) w/ Free Phone:

$45.00

TNT
WIRELESS LIFELINE
PROGRAM

Retail 150 Minute (Post-Paid) w/ Free Phone: $15.00
Retail 100 Minute (Pre-Paid) w/ Free Phone:

$9.25

Retail 250 Minute (Pre-Paid) Minutes ONLY :

$9.25

Lifeline Unlimited (Pre-Paid) w/ Free Phone:

$35.75

Lifeline 150 Minute (Post-Paid) w/ Free Phone: $5.75
Lifeline Free 100 Minute w/ Free Phone:

FREE

Lifeline FREE 250 Minute (Minutes ONLY):

FREE

ADDITIONAL MINUTES AVAILABLE:
$5.00 = 35 minutes
$10.00 = 75 minutes
$20.00 = 160 minutes

Talk N Text Wireless, LLC
705 Commerce Street, Southlake, TX 76092
855.3 FREE. TNT
www.talkntext.net

WHAT IS THE TNT WIRELESS
LIFELINE PROGRAM?
The TNT Wireless Lifeline Program provides a
free wireless phone and free monthly minutes
of airtime to customers that qualify throughout the United States.

HOW DO I QUALIFY?
If you are on government assistance such as
SNAP (Food Stamps), Supplemental Security
Income (SSI), Medicaid, Energy Assistance,
Housing Assistance, Low Income Program or
TANF (More programs may apply), you may
qualify for Lifeline, which help provides government assisted wireless phone service. See
usac.org for qualifying programs and more
information on the Lifeline program. NonLifeline customers can also take advantage of
service but will not receive the Lifeline subsidy. Approved programs may change depending on state regulations.

WHAT IS LIFELINE?
Lifeline is a federal benefit. Lifeline Service is available for
only one line per household. A household cannot receive
benefits from multiple providers; and a household is defined,
for purposes of the Lifeline Program, as any individual or
group of individuals who live together at the same address
and share income and expenses. I understand that I and my
household can only have one Lifeline-supported telephone
service. Customers are required to show proof of identity
and eligibility prior to enrolling in the TNT Wireless Lifeline
Program. Talk N Text Wireless has explained the one per
household requirement. I understand that violation of the
one-per-household requirement constitutes a violation of
the FCC’s rules and will result in my de-enrollment from the
lifeline program, and could result in criminal prosecution by
the United States Government. I attest to the best of my
knowledge, that I and no one in my household is receiving a
Lifeline supported service from any other land line or wireless company such as Safelink, Assist, Assurance, or
Reachout Wireless. I understand my Talk N Text Wireless
Lifeline service is a non-transferable. I may not transfer my
service to any individual, including another eligible lowincome consumer. I understand that if my service goes unused for sixty (60) day, my service will be suspended, subject
to a thirty (30) day period which I may use the service or
contact Talk N Text Wireless to confirm that I want to continue receiving service. I will notify Talk N Text Wireless within
thirty (30) days if I no longer qualify for Lifeline. I understand
this requirement and may be subject to penalties if I fail to
notify my phone company. Specifically, I will notify my company if: I cease to participate in the above federal or state
program, or my annual household income exceeds 135%
FPG.

CONTACT
US TODAY
TO SEE IF
YOU
QUALIFY!

Talk N Text Wireless, LLC
705 Commerce Street, Southlake, TX 76092
855.3 FREE. TNT
www.talkntext.net

Exhibit C
Lifeline Terms and Conditions

Exhibit D
Key Management Resumes

Bassam Abdallah, President
Mr. Abdallah is an alumnus of DePaul University where he earned a Bachelor’s of Science
Degree in Computer Science in 1983. Upon completion of his studies, he was employed for
Isticharat as a Cobol Programmer within their IT Department. His responsibilities included
coding, analysis and testing financial applications. He remained employed there until he decided
to use his experience to gain employment with the California Judicial Council in 1989 as a
programmer, responsible for the coding of applications used to track inventory and payroll until
1987. It was in 1998 when Mr. Abdallah decided to change career paths and enter into the
Telecommunications field as Director, with Global Connections, where he served till 2008. Due
to his education and extensive programming experience, Mr. Abdallah had supervised the inhouse development of the company’s software applications and has since been a vital part of the
development in the functionality and operational departments required in the success of Global
Connections. Throughout his career, he has proactively stayed abreast of continuous changes
within the industry in order to be effective in his role as Director of Global Connections and as a
Board Member of the NALA Organization. Also, his knowledge of the 1996 deregulation code
and its impact on the Telecommunication industry has helped in effectively negotiating
interconnection agreements with other ILECs that govern the relationship between those
companies. He also served as the single point of contact between Global Connection and these
ILECs so that the positive relationship built between those companies is maintained and
continued to develop. Because of the increasing demand for implementing changes and
remaining compliant with the various governing bodies involved within the Telecommunications
industry, Mr. Abdallah has also continued to educate himself in the functions which relate to the
networking aspects, including, but not limited to those regarding the workings of voice
components, switches, common transport, loops and ports, etc. This knowledge is crucial in his
ability to participate in the ATT User Group meetings which allows Global Connections, among
other CLECs, discuss the problems and issues between Bellsouth and the CLECs community in
order to improve productivity. These improvements encompass Mr. Abdallah to gain insight into
the implementation of new products such as VOIP (voice over IP) technology, negotiate with
different MVNO's the possibility of using their platforms to offer wireless services to potential
customers. Mr. Abdallah was in charge of cost control and that was essential in Global
Connection being profitable for eight successive years. Additionally, Mr. Abdallah has most
recently served as a founding member and the Director of Operations for U.S. Connect, a
wireless ETC with high growth rate and was intricate in the setup and management of U.S.
Connect. It’s through this dedication and thrives for success that has made Mr. Abdallah a
valuable asset in this telecommunications industry.

Eric D. Fein, Esq., Vice-President
Mr. Fein has been involved in the telecommunications industry for the past three years in a
managerial role and has served as legal counsel for various telecommunications companies.
Also, Mr. Fein is the owner, founder, and managing partner of the Fein Law Firm, P.C. in Dallas,
Texas and has been practicing law since his appointment to the New York Bar in February of
1980. Mr. Fein was appointed as an Administrative Law Judge in October, 1985 by the City of
New York, Department of Transportation, and holds admissions to every court in the following
states: Texas, New York, Illinois, and California. In addition, Mr. Fein has been admitted to the
United States Supreme Court, The U.S. Court of Appeals- Fifth Circuit, The United States Court
of Claims, and the United States District Court: Northern District and Eastern District of Texas,
the Southern and Eastern Districts of New York, the Central District of California, and the
Northern District of Illinois. Mr. Fein’s 32-year legal career is extensive and covers the
following practice areas: Telecommunications Law, Commercial Business Law, Business
Contracts and Negotiations, Commercial Litigation, Telecommunications, Copyright and
Trademarks, Collections, Insurance Disputes, Buy-Sell, Employment and Labor Law, Franchise,
Corporate Law, Business Formation and Governance, Sports and Entertainment, Shareholder
Disputes, Construction, Estate, Oil and Gas, Personal Injury, and Medical Malpractice. Mr. Fein
received his B.A. in 1975 from the State University of New York at Buffalo, then continued his
education and received his Juris Doctor from Capital University Law School in Columbus, Ohio
in 1978.

David F. Martin, Secretary
Mr. Martin’s strengths and successes lie in the implementation of productivity enhancement
systems via his keen ability to examine business process analysis and improvements. Mr. Martin
has had his foot in the distribution, warehousing, inventory control, and logistics space since
1988, with a solid knowledge of the international environment and Foreign Trade Zones. He has
served in a variety of operational and administrative positions in a diverse range of industries.
His titles have included Global Logistics Manager, Operations Manager, Distribution Center
General Manager, Director of Operations, Warehouse Manager, Inventory Control Manager, and
Purchasing Manager. Throughout his 24-year and counting career, Mr. Martin has consistently
decreased departmental and company loss, increased profitability, and improved efficiency and
productivity. Mr. Martin has also led a successful career as a consultant due to his ability to
quickly examine business processes and engineer new business strategies and models to increase
operational efficiency within organizations while maintaining a .resilient focus on day-to-day
operations. Most recently, Mr. Martin has held the position of Chief Operations officer for U.S.
Connect, and through his management and operational skills, assisted the company’s growth
from zero to approximately 80,000 customers through distribution is less than a year. Mr. Martin
is a graduate of the University of Texas at Arlington, and has his B.S. in Business Administration
with a Pre-Law and Accounting focus.
Bryan D. Bulloch, CPA, Treasurer
Mr. Bulloch’s strengths and successes grow from being an officer and shareholder of Bulloch,
Dupertuis, Schulman, Seger & Co., PC for over 12 years. He is a CPA and as an officer and
shareholder, Mr. Bulloch has helped grow the company and service clients who have annual
revenue of up $45,000,000. He has a Bachelor’s of Business Administration and a Master’s
Degree in Taxation. Mr. Bulloch has helped to build an advertising and multi-media company
from 25 employees to over 400 employees, and has expanded into 15 major markets
internationally. Mr. Bulloch has served as tax director, tax manager, and tax staff in numerous
companies and has assisted in growing these clients into international million dollar companies.
He has multiple degrees in Business and Accounting from Baylor University of Waco, Texas.

Exhibit E
Proposed Lifeline Rate Plans
All TNT Wireless Lifeline plans include the following:
- Free calls to 911 emergency services and Customer Service
- Free domestic long distance
- Caller ID, Call Waiting, and Voicemail
1. Lifeline Unlimited Plan – Unlimited Anytime Minutes
Retail cost
$45.00
Lifeline discount
- $9.25
Net cost to Lifeline customer
$35.75
- Free phone
- Pre-paid
- No credit check, no deposit, no contract required
- Minutes do not rollover
- 1 incoming or outgoing text = 1 minute of voice
2. Lifeline 150 Minute Plan – 150 Anytime Minutes
Retail cost
$15.00
Lifeline discount
- $9.25
Net cost to Lifeline customer
$5.75*
- Free phone
- *Post-paid (Electronic billing at no additional charge; Paper billing incurs an
additional charge of $2.00 per month)
- No credit check, no deposit, 6-month contract required
- Minutes do not rollover
- 1 incoming or outgoing text = 1 minute of voice
3. Lifeline Free 250 Minute Plan – 250 Anytime Minutes
Retail cost
$9.25
Lifeline discount
-$9.25
Net cost to Lifeline customer
$0 (free)
- Phone must be purchased separately
- No credit check, no deposit, no contract required
- Minutes do not rollover
- 1 incoming or outgoing text = 1 minute of voice
4. Lifeline Free 100 Minute Plan – 100 Anytime Minutes
Retail cost
$9.25
Lifeline discount
-$9.25
Net cost to Lifeline customer
$0 (free)
- Free Phone
- No credit check, no deposit, no contract required
- Minutes do not rollover
- 3 incoming or outgoing texts = 1 minute of voice

Additional Minutes
35 Anytime Additional Minutes
75 Anytime Additional Minutes
160 Anytime Additional Minutes

$5.00
$10.00
$20.00

