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_ ‘Customer Guides
Local Service Prnv:ders

Resldence Business’

" ATET Alabama K ‘ ‘ ‘ Ry
Establishing Fhuna SErvll:ﬂ (Bﬂm.ﬂﬂlww : . 1-088-75T=5300., 1-B66-620- EUDD
' (Mon = Fri: T.am = & pm; " [Mon - Frl: T am - 5 pm)
R ) S Sat: T amn - 4 pm) . . IR
Repalr (24/7 of ppaicatt com) : e ) ; 1-B71-T3T-2470 1 866-620-6900
Billing (gg,cnm[gnv\ . 1-068-T37-6240 1-R65-620-6000 .

ATAT Alabama Payment I.acntlnns Mall your check or maney arda to: B ' ATAT Alabama Walk-in Payment Agants: (charges may apply)

RO, Boy 105503 . RO. Box 105262 nts or call 8 Customer Service Reprasentative at.

Atlants, GA 30348-5503  Atlants, GA 30348-5362 . , 1-8B8-757-6500.

R N A L IR ThrsdrirapsERaEE T P A EREIPF A g a

Fh T R E B EF AR A A IR I N TR TF T TR b AR AR AN A sty

Rasidence Buainess
ACCESS Integrated Networks, Inc : .
Establishing Phone Service/Billing {Mon - Frl, B:30 am « § pm E5T). ; 1-888-273-0777. — 1y
Rapalr (24. hours a.day, T days 8 week) . 1.868-423-2223 : "-BﬂB-‘iZlS-Z!ZB
llilliillll{llllll'lil"‘lil.!l..llnlllllllllllllltl.liti|if|Q!iﬂlﬂﬂ lllllllll s rEEET - _"-tl‘alql' llllll LavusswrTH RN S WA )
AFTORDABLE PHONE SERVICES . - .o . . e . . o
Extabllshing Phone Service/Repalr/Bllling {8 am - & pm) . - 1-B77-365-0999 "
ALLAMERIGAIGI:CEIHE.I;I.JII:'NE. ........ . | : | ‘ .-
Eatrblishing Fhone Sarvice (74 hours a, day T days a waek) . i 1-800-30A-A585 — 1-400-308-8305
Repalr {24 hours o day, 7 d8ys B week) . e ‘ - 1=000-BB1-0498 s mmmrmst et e 1B 086120429
_Bllling {24 haurs a day, 7 days a wesk) ‘ 1-800-673-1523 1-800- 673-1529.
Alternative Phc;r:u l.n:. ) . o e ) .- o '
Establishing Phene Serviea/Billng (Mon « Frl, 9 am - 5 pm) 1-H00-530-4290
Repalr (24 hours & day, 7 days a week) . - . - 1-A00-930-4280
.......... o.qp-n-;--------..-...-..u;iooo.;.q-.---------.....-‘....-1.11..,;................-1.woqorun;.........-11.».;;.----
Amarican Dial Tone . ' } . ) '
Establishing Phane Sarvice (Man « Ftl, 9 am - 6 pm E5T) : 1-BEG-447-2402
Rapair/Bliling (Mon'- Frl, 9 ar - & pm EST) 1=077-086-3425 .
q;o...;uall--.------od-t||||-.-nuu-r------.--rr.....'...1”...1...q-¢+ ------ REERLE R LN R IEER RN TR RN
Eellarud Communlcations, LLE . . ' e S ' )
Establishing Phone Sarvice (Mon - Fri, 8:33 am - 5:30 pm/Sat 8 am - 1 pm) 1-B00-TO7-384T s S F oy T LY
Repair {24 hours a day, 7 days & week) : 1-A00-T97-354T cmm rerreer— 1 -B00aTSTu354T
g Billlng {Man - Frl, B30 am - 5:30 pm) 1-B00=THT =354 T comirmmissrrrmrrrer—— s 1-B00=-THT=354T
v, mdewes ) il||||!llllllllllll!t!tti..li..‘ollll-lllIlllllllllrlllIrillii||+|!Q pERsEEFERY R R R N S S S R I A A R AR Y [ EEEENEN]
i Hfi:h Tolesem
1 Establishing Phona Service (Mon Fri, B am - T pm EST)___. 1-086-347-3843, 1.088-T72-4724
Repalr (24 hours a day, T days 8 week) ... L088-T72-4724, v 1-BBE-TT2-4T24  °
K Bltling {Man - Frl, 8 am - & pm EST) LBBE-TT 2T iismsinssom e e A" EE- -TT2-4724
--------------- u.anuoa-a'au--un-n-----n.....--..c-un.o”-.-..-.-.---.....'.n”|qq”\-q-----------..-.-a-”--------------
Hudget Phane, Inc. ’ -
Establishing Phong 5&rui=e/RapnlrfBilllng {Mon = Frl, B am -5 pm CST) 1-888-424-5888 .
............ |'|'|i"-rq-ll-----l------'10110.1—‘1090-1---------l-----v-i--‘-"...!'oﬂv-_--‘l--l--Ir-v.':l.bllp_p’qll---‘-ll--l‘li'l.ivll B
CanturyTal : } : iy
Eztoblishing Phane Serviea/Bllling (Man « Frl, 8 8m = 5 pm} L is — 1-877-285-2497, N
Repalr (24 hous a day, T days a WEEK) mum 1-877-285-2497,
N ] LR R N R Ivdrradndbddpepranmnnannramnrirrr N Y L] D AN R
Comm South Companies, Inc. - e P R T S L
Estnblishing Phonre Service {Mon - Fr, E am - 10 pm/Sm:. 8 am - 4 pm CS'n ; eeee 1-888-224-5001....... Wl L1-888-333-7511 o
Rapalr (Mon - Fel; @ am - 10 pra/Sak, 8 5m - 4 pm C51) : ; LB IIEn SR, i wmimm ek -B00-036-5223
- Billlng (Mon - T, B am - 10 pr/Set, & em - 4 pm C5T) . ‘ . 1-90&-935-5971 il 1-8BE-R25THAL o
Wrreresnrrassaaianean e P ..--alnon»onnoono;.'-;- --------- .'-001lf!!llllll'll-'---“--l'-.l-_‘l‘il".l_tﬂlilll.l -
COMMUNIGROUP ' S e D e
'Establishing Fhone Snwl:tjallltng [Men - Frl, & am - 8 pm) 1-BUD-J’ A4R.0000 .. i 1-B00-T 480090
Repalr {Mon - Frl, @ ari - 6 prh and AREr Hours) i Ll 1-BO0-TABAE080. i 1-B00- 7489050
'||a¢|¢|4lll.a---------litttooilc!ooolo!llo.,----‘-.--r-n-.-.n|-t|1p+n;e -------- '----t-cﬁnn|||cho+ -o-v-'------'----dllocli------_- [T
EXCELINK GOMMUMICATIONS .oy . : . o o ) R oy
Establishing Phone Sarvics : : : 1- BBB-467 BIes . .., cee e
Repalr/Bllling .- . 1.800-813-9235 ' : T 1
..... ..o-”..-------------...u.....-o..................................,.;...-------..u.i,..- -‘-'ihblllllll {‘.\t.
Fast Phanes, ne, ‘ ' : RE
Establishing-Fhone Servige/Repalr/Bilking (3 am - § pm C57) il —— 1- 3004544537..... . 1 300-454-4557 .
........ ““.u.u----------..“.-.....“““”””-------............,...”.....----'---...-.-.““-u ¥ K
Fraadom Commupications LUSA o s‘”l
Establishing Phane sarvica/Repair/Billing (M:m Friy B e = 7 pm/Sat, B am - 13 pm}ucemmmmmim, 1-877-729-9900. . . i ETT-TﬁQ-QQDD
C amEEEmEERETEg W Fhrdd F VAT ApANELE R EEY R R F R RN By ‘s v d A ¥t R B F AR g PAR N A AN LE EEE Yy RTT Ry |i|llllllllllllllutlillti..i..l..ll-lrllullllti .
Glidra’s Communications, Ine ‘ T L S v
_Esablishing Phone SlNioﬂfRepllrfBlﬂ[ng (Mun JGat, B am - -5 prn\ i . cmmmmm -877 445-31“ :
R Fawd 1 a4 7810 nsmananmnannnnsannnran Frdddeseraaraayananaass T Y I e a b a e e .
-Glohal Connettion . . ' '
Establishing Fhona SQNI:i/Rapair/BIIllng {Mnn Frl, 8:30 am - T pin) — . 1-877-5311-3009,. 1-377-511-3009 o .
nu‘c -------------- R A RN R LR X N N .....u.\|..i;|||;|q|;|4---‘----------ntnlonmqu'-u--------.-.---ntr!mt yrmamans
1DS TELCOM | G e e e a
Establishing Phone snn-ica (24 houra ndey, 7 days a week\ s S S S S A-BO0-335A0T Lot L 1-BOD-335-4437 -
Rnpnir/ﬂllllng (24 huurs a dny, T ﬂays ' weuk) i —. M et 1B BT OB H 0D i 1-BBB-TOT-0500
I e I ST e T eingi continued o Rext pegel
' '
s - T ST ‘ . Huntavillg, .
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s




-15-11,04:0EFM; ; # 2/

Customer Guides

B | Local Service Providers

Resldence Business
InLing ' .
Establishing Phene Servics/Repalr/Billing {Mon - #rl, B am - 5 prm) ! . L 1-BO0-TBA-4013
Aaap i arb Ittt i b v bd s s mnnbidndviT e mm s AR nNnan LI I RO B I NN B R RO BRI Y samamtEnm ;p"¢|‘|||Q|||||p||-|!i||-ii‘-|||'t'---li-.-’.l-
Intétmedia Communications .
Establizhing Phane Sarvice/Rilling (Mon - Fri, 8 am - & pm} . 1-B0{-250-099%
Repair (24 hours a day, T days a week). - 1-800-250-9999
ITZ DELTACOM " . ‘ )
Extablishing Phone Sarvice/Repalr/Billing (24 hours & day, T ‘days a weak) . 1-B00-238-3000 st 1=B00-235-3000
IillllllIll'll!lllIllllllIllll!lllll!llllllllllli ----------- FE RS EA AV EA A bbbt bdd bl v iy r s s EEa r s sy TN ST AN FE S AN R AN LR RS LN R ALK
Knolagy : ’
!!‘Hblishlng Phumi Sarvlcelﬂ.npulrlﬂllllng {24 hours » day, 7 days a week) 256-533-5353 256-469- 3920
LocStar Cnmmunlmlom . ,
Eatahlishing Phons Service/Repal/Billing (T am - 11 am B5T, T days & waek) 1-BRB-BY5-5539 e LS8 E=5 T5=3001
Lightyear Natwork Solutions LLC ‘
Establishing Phone Service/Repalr/Billing (24 hours a day, T days a week) . . : 1-866-LY-LOCAL
[N NN NN N Y LR Y AR YR Py AR b bt A b R R RN RN YR AR R SRR ARELEAAAREE IR RS AN SRR RN RN ERE RN ERE RS RN DN
LONE STAR STATE TELEPHONE .
Ennbllshlng Phone Sarvice/Raepalr/Billing - 1rB00-393-147F errererermeermemssmerer 1 =B 003931479
Mumnntum Husinezs Solutions, Inc .
Establishing Phona Service/BliUng (Man - Frl, 7 Am = G prr/Sat, 8 am - % pm C5T) e 18T T=2T 10236 smimmmimsiicmiicn - BO0-466-2210
Repalr (24 hours & day, 7 days a waek) : 1-BT7-271~0236 rererenerreererrerrermerrr L2 B0 0= 4 6822 210
wxd bdsddy T FE IR BN !lll!!!ll.'ll'l""i-b--l-"‘ llllllllllllll tArapad ittt v s ri vy v R a N R R s R RN R T R T RAT AN RN NN A PR
NETWORK TELEPHONE ' . B
Estahlishing Phene Snnrll:alﬂll.llng {Mon - Frl, B am - 5 pm CSF} 1-898-432-4855 e mimsimiinnnin, 1-088-432-4 555
Repalr {24 hours a day, 7 days & waok) 1A B oL — R
NOW Cnmmunlcmuns, In¢, . .
Et!bll!hlng Phany Service/Repalr/Blling (Mon - Frl, T em - § pm/Sat; B am - 4 pm) 1-BE8-565-1011
arddtammE R AR R L R R ;--g;.q.g....;......... ..... ErssEsanna yesmgEamanszana [EEREREFERERENERNIRE]
i-anb-na:nnex, Ine,
Establishing Phone Service {Mon - Fri, § am - & pm PEI') ) 1-800-T32-6828 mmmimnininnnn, 1 -800-T32-6630
Repalr/Bllling {ton - Frl, & om - & pm PST) : 1-B00-27 5223 e ererrrrrrrren k80027528223
O A N L R R R AR LN A ER YA br by T E A R R R L R R R N N Fmang s
Sull Netwarks Inc. . .
Estmhlishing Phone snruh:q/qualr/BIlllng {Mon - Sat, 8 o - 7 pm) : 1- 3557535-7245 S L R T
SEVEN BRIDGES COI"IMLIN](:AT]IJNS .
Estabtishing Phens Service/Repair/Billing .
(Man - Frl, 8 am - 530 pm/Sat, 10 sm - 3 pm} 1-877-501-7328 {English}
1.-B77-E01-7315 (Spanish)
b A wE b n T FE R RN RN N R LR R AR R R AR AN E A B r N LR R N R AR E L B A bbb b bbbl b hdd e h TR ra TR ssEnaR s EE e EaEann® Aa A bRt EdaTh
SLAPPEY TELEFHONE ING ) '
Establishing Phonw Survice/Billing (Mon - Fr, 8 am - 5 pm CST) . e 1-B7T-575-3849
Repair (24 hDurs aday, ¥ days a week) : ‘ : 1-BT7T-675-2800
SCOUTHERN RECDNNEI:‘.‘T
Entablishing Phene Service/Repalr/Billing (24 hours a day, T days 8 weak) . . 1-B77-542-T454
i--ill||1t lllllllllllllll 1lf|ll|f|f1|fiitvllllllllll.lillillllilIiiilillli-lllll!lllllllllllllllllllllllllﬂl!ill%ttii ------
' Bwliftel
Establishing Phone Service/Billng (Mon - Fri 8 am - 6 pm/Sat, 10 am - noon Cs‘l‘) 1-866-T44-0880
Repalr (Mon Frl, & am - & pm/Sat, 10 am = RS C5T)... . 1-H6E-51.6-0033
THE | . '
E:tahlilhlng Pheng Sarvl:elRepair/Ellﬂng {Mon - Frl, 8am=-5pm) 1-800-746-0090. ... ... 1-BO0-T4B-0D90
lllllllllll !F!'ti!l'!vrtlllllrlrllllllIllhllll!ll0|0'|-llllllllllllllllllll,lllllliilllll-llII'--i--l-i-----v-------v-n'qo‘!
Troy Cablevision, Ine. - ‘ .
Extablishing Phone Sarvice/Billing {8 am - § pm)... : : 334-566-3310 i 334-866-3310
Repair {24 hours a day, 7 days a week) ‘ 334-566-3314 334-366-2310
WORLD YVoIP NETWORK '
Estanilshing Fhonu Sarvice/Repalr/Allling (24 hours & day, T-days a week). 1-B80-955-8458 wmsiossn . 1 -HBF-G55-BA55
fit+rymamnsm 'fi!i!l-l-i‘rll-rti|rlIIilllllllrlllllpll|.||-||¢l|l!llllllllllql;lp||llll!ill.lll-biiililll wmwhd bizavemanamtannaan i a
Xfonu USA Ine :
Establishing Phone Sarvice/Repalr/Bliling (24 bours a day, T day.'. & waek) . PRt Rl T  —— T 1< |
Yapedius Communications ‘
. Ectnblighing Fhone Service L Bod.bAs.3000, 205-9685-5000

Repalr/Billing : ‘ - 1-B7T-9620800  1-A77-062-1900

IF THE PROBLEM IS IN THE. TELEPHONE LINE OuTsIDE YOUR HOME OR BUSINESS
(Ses THE D1AGRAM ON THE ADJIACENT PAGE), CALL YOUR LOCAL SERVICE PROVIDER.

Noter I you have telephone service with & company not listed sbove, you shauld call that company far napalr or bllling questions,

Huntavillo; AL .
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