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BuslnelSRuldenC<ll

AT&T Florida Walk·ln Payment Agent(5): (charges may apply)

70 locale the A7&T Flol1da Walk-In Payment Agent "",a rest you. visit

mcom1prt!!o!1!tlQe!! Of C3lI a Cl."'5lomer service i'leptesentatiw at
1-80D-2all-l02D.

Residence Business
_____________-:-_-:-:-1-800-268.2020':-_:--:-__:-1.866.620-6000

(Mon - FI!; 8 am . 7 pm; sat 8 am - 5 pm) (Mon - F~: 8 am . 6 pm)

AT&T Florida Payment Location: Mail your check or mono, ordtr to:
(resodetw:f:) lsmtlllxlsiflessl (Large bu51'leSSl
ATlT FIoIi<llI AT&T FIotIdlI AT&T Aortda
PO. Boll 1162 PO, b 70529 P.O. Boa 70BD7
CNrlotte.~ 28201-1262 0\ilIDCe, NC 2827NI529 OIIrkltte, He 2&272-0007

AT&T Florida (att.com/!!!W!tryloIJ

Servldo En Espa"ot·Servldo Resldenclal
PiUll Solidtar Una Orden 0 Pedll' Inlonne Sobre Su Cuenta Restdendal l.all8-T07-2Q4[1
'5errido N-.o·~MlJd"r 0 CMnbi¥ Su S«vicio.Para Oiscontlnuar De 5eMoo·lisUdo En ~ Pagi<las Blancas·'nIQrmes Sobn! Su Cuentl

Repair. SftvoOo De- RepinaOn (l4n Of~l 1-817-137-2478'-::=======1-866-620-6900
Billing !ltt.glm/pul 1-800-28&-202fL 1-866-620-6000

Abe's Home Phone Service
EstabU,hlng phone ServlCll (24 !loon; a day.•7. ~~. ~ ~~).C.C.C..C.C.C.C.C.C..C.C.C.C.C.•C.C.C.C.C.C•.C.C.C.C.C.C...~'?~:_.~~:~~7.7 .......•......................
ACCESS Integrated Networks, Inc..

btablkWng Phone s.nnc./BIlUng IT~·~"'~'~"''''c.~m".:-.:,~,~m~rn)~:::=::::::::::::::::::::=::::==1-ae~27S.(l717:::::::::::==::::::I-88~21S.(l177R~.124 hOurS a day. 7 days a wei!k) 1-888-0123·2223 1-8~23·2223.. .. . .
ACTEl
ErtabU,hlng Phone Servln/Rtpair/8111ln9 (MOO - Fri, 9 am - 6 pm/Sat. 10 am· 4 pm)._._.••_._._1-800-690·1140_,__. 1-800-690·1l40..... -.'- ' ,......... . .. , .
Affordable Phone Services
EstablJ,hlng Phone ServK./R.....ir/Bllllng {MDl'l' frt, 9 am • 5 pm} 1·811-369-099'9

All AMERICAN HOME PHONE

EstabIldllng Phone s.nnc. (2' ho<n:~~"'~.'~""'~~.~w~...,~============I-tlOD-3OB-8~==:;::=====1.800-308-85&5Repair (241\our.;. day. 1 days a weH) 1-800-86HI499 1·llOO-861.()49'}

~:l~i~ (~' ~,day, 7 days a ~kl.. ".... .. ~... I~T~:~5.2.9..............".1:~?~:1.5.~.
Altern;lltlve Phone, Inc.
btabllshlng Phone Servln/Repalr/Blllir>g lMon - fri. 9 am - 5 pm ES71-CC-CCCCCCCCCCCC_I-800-930-4290.. . . . . ..... ..

__._. .., ._._. 1-866-366·3100

Angles Communlc.atlon SoIlrtlons

Enabllshlng PhoneS~(24~_~~.~..,~.~'~""'~~.~_~~=============I-871.264.S)75========11-877-264-5375~ (24 hours a dIy. 1 days a weeII.I 1-l166-466-S949 1-871-264-5375
811ling (Hen - Ffl, 8 am - f> pm) 1-877·2604-5375 1-871-264-5375
., . ... . - ......
AstroTe!, Inc.

EstablishIng Phont Servin (MO~~.~,~.~,~.~m~.~,~,~m~'==============E1.877-833.2453X205:1E====:E1-877-833-2453.201RepaIr (24 hours 8 day, 7 days a week) 1·877·833·2453 Option 3 1-877-833-2453 OptIon 3
BIlUng (Moo - Fri, 9 1m - 5 pm) 1·877.833·2453 Option 2: 1·877·833-2453 OptIOn 2... . . ..
Atlantic Net Broadband

~ Phone s....nc.fRepU-/~Wns.C.C.C.C.7.CCCC::--C::-CCCC-.C.C.".C.C.C•.C.C.C.C.C.-.C.C.7...~'~.2~~U._._._.-.-.-.-.-.-.-._.-.-.-1-800-250'3443
ATS (Avll...ble Telecom Services, l~l
EltabIJ,hlng Phone S"rvi""--:-:-:-CC-C-:--:-:--C-:--:---- .-CC------C........... . , , .
AlloT

bt&bll5hlng Phone s....nc./81Ulng 12".~-:":~.~..,~.~'~"'~~~.~w:~~"'========================l-&OD-222-G400Repair (24 r.o.ns I day. 1 days II ~ilJ: 1-800-222-3000., -,... -... . ,. . •....••.. _.................. . ,
Bellerud Communkations, llC

.~~~~~#~.'~.~.~;.~~~.~..~.'~~~.~pml'ol~.~.~.~.=.'~.~~~.~ ~:~""~.~.'=.=..=.=.=.~.=.•=.=.=.=.=.=..=.=.=.r:;.~~~~~J.=.=.=.=.=.=.=.=.=.=.=..~.=.=.~..•~.~~~~~~~~.:~ .
Budget Phone, Inc.
Estllbtlshlng Phone ~/Rf1la1r/BIlUng (Man • ~.~~ -. 5~~I__. _._.._._._.".-._•._._._._.-._.._.~-~:'.2~:~~e:s.....•...................

CITYWIDE·TEl

~"'~::.~"~~dc:'~=======================401-521-6050:========407-521.~RI!9ll'Ir/BIlUng_ 407-523-7171 407-523-7717..... .. . _ .
Comm South Compilnies, Inc.

EsIabUshln9 Phone Service (Mon - FrI, 8 am· 10 pm~~'~'i.~m~.~,~,m~"~'~'==~===~=':=~=.1-888'224'5901==':==':==~=':=':.1·888-225-7511Rep.alr (Men' frl. a am - 10 pm/sat. 8 am - 4 pm CST) 1-800-936·5223 1-800-936-5223
Billing (MQn' frio 8 Bm - 10 pmJSat. Bam· 4 pm CST! 1-800-930-5223 1-888-225-7511................••................................ _....

.. 1·888·496·8630

EXCEUNK COHHlJt\llCAnoHS

fstablj5h1ng 1't1.~::.~.....~~·:.'::======================1-88l3--567-8286RepaIr/81l1ing..: 1-800-813-9235
.•....••...• ,.~ .

EXPETEl Communications
btablishlng PhDne Servke/RepBir/811lIng [24 hOlll'S a .~!'.7 ~~~. ~ :,,:ee~).C.C.•C.C.-C.C.C..C::C.O.C.C..C.C"•..~-~:3.10:~481.-;-:::--C-C
EXPRESS TElEPHONE SERVICE
Eltabl!Ihlng Phone Servke/R~./anUng (Mon - fr\ 9 am - 6 pm/SIIt. 9 am . 5 pm) 1-850-432-4588 1-850-<1132-4688



_1·BT7·511·300L."._ __._._._.."._._.__1.8T7·511-3009

_ 1-800-MY·IOCAL__._._. •._ .•._ l·600-MY·LOCAL
_._.. 1·811-912-7282._._._..__._._.. .1·811-912-1282

..................................................... : .

Florkla Tf'leptlOfle Services

EstablIshing Ph_ Serviu {Han· FrI, gam· 8 "",,~,~,,~.m~.~,~pm~'==========:::::1-800.6ot9'2211~Ir (Hon - FrI, 9 am - 8 prn}'Sat, 10 am - 5 pm) 1-888-149-8333
SilUng (Mon - fri, 9 am . 9 pm/Sol.t 10 am - 5 pml_ .,_.__..." 1-888-149·833]

FDN Communlc.tlons
Establishing Phona S<tMce (8 ""' - 5 pnl':====================1-8J1-225.S336 401-441_1171
R~pair (24 hou~ a day, 7 days 8 wlHl _,1·aTT-22~-5n6 . .__1-817-433-6435
BilUng (8 am - 5 pm) .1-871-225-5336 1-877-433,6435

Florida Digital Netwoltl
Establishing PI'IoM Sflviu/R~aif/Billng Is am - 5 pm) 1-811-eALt..fDt' 1·811--(;AlL.fON.. -, .. - ". - -.,. . .
FLORIDA TELEPHONE CO.
ENbUshing Phon' Servin/Repair/BllOng IMon - fri. 9 am - a pm/Sat, 10 am - 5 pml . l·8S8-177·6561 1-8S8-711-6561

Freedom Communications USA
~':".'~?~o.n.e.~~~(~~~~~~~g CHon - Frl. 8 am· 7~~ 8 am· 12 Pml ,-••.1~~:~~~~'--_,-_,.C.C.-.C,.c-.~:~~._~~:~
Global Connection

~.~~~~.~o.n.e.~~(~~~~~~~.g.(~.on - FfI, 8:]0 ~~. -. ~ .~).--_,_,_,C,C,C,.C,C,"'"
GLOBAL OJALTONE. INC.

EstIlbllshini Phone 5enIlc. CHon - Fclt~.~_~·~.~pm~~rn~'================I~88-su-.9]99i:=======:1-1lllS-ll8&-9399Repair {Mon· Ffi,8:3ll am • 6 pm ESil I·Baa.-8S&-9]!l'9 1-888-88&-9J>i
IlIIlIng (Moo - Ffi, 8;]() am - 5 pm EST) 1-888-868·9]99 1-8ll8-S88-9~
. . . . .. . . .. . . . . . . . . . . . . . . . . . . ... . . ... . . . ... . .... . ... . . . . . . ..... ...... .. . .. .
IDS TELCOM .
Establldllng phone Servlc. (24 I\o;>~ a day. 7 ,,~,~,,~,~w~~~':'===============1-800-335-4437'-========1-800-335-4437llepaif/SiUing (24 hours a day. 7 day5 a week)_ 1-888-101·650IL 1-888-707-6500................................ -......... . .. . .... ...... .............. .. .. . . . . . . . . .. . .
InterGtob. Communications
Establlslling pt,on. 5efVic./Re"",lr/BilUng (8:)0 am • $:]0 pm) -,
~~~.(~~~[. ~~~l.-,-,,-.-"_,.-..-,_,,_,-,_.,-.-,-._,,_,-._.,-.- .

ITC DELTACOM
EstablJslling Pllona servl~./Re""'lr/Billlnll [24 ho~rs I day. 1 days it weeklC.C.C.C••C.C.C.C.C.C..C.C.C.C.C.c..C.C.C.C"..1:~:~~.?~L.C.C,_'C,C.C.C..C.C.C.C.C..C.,..I:~:~~-~
Lec.Star Communialtions
EstiIbUshing Phone s.rvIoe/ReplIr/BUling 11 .m· 12 am. 1 clays a weelc EST)_._••-.-,-.-,_.._._,-.-,-._,.-,-,-.-••1:886--895-5')39' ,-,_,.-,-.-.-,_._.._.1~~-~~~.~

tntennflila Communlc.atlons

Establishing Phone S<lmce/BilUnll (M~~_.~"'~~.~.m:.:.~.~pmI":':::===========================1-8tlO-25G-9999lie...... [24 ho~fS a day. 1 (l,ays a w",k)_ 1·800-250.-9999.... .........••........................ . .
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.. Local Service Providers..'----------=~"'-'=;:;...:....;..::...:.==

Llglltyear Network So(utlons LlC

EstabOshing Phone ServlCl/R~~I~/~I~l~n.g (24 hou~ a day. 1 days a weekl_,-,-,,-.C.C.-..C.C.C.C.C.C..C.C.C.C.C.C..C.C,C.C.C.C..C.C.C.C.c,.C.C.C,C.-:-..C.C.C.C.c,.C.,..I:~~~:-.~ •.
lONE STAR STATE TELEPHONE

~bU~~ P~ 5ervkII/Ilep.IIr/BRlIng . .. .. . ... . ...••............1:~~~~.1.4!~_.._,-.-,-._, ,-..1:~~~..1~!~ ...
MCI Wortdcom
EstabUslll~ ~~on. S~,:,":c./R~"",lr/~i~Un9 (24 ho~rs ~ day, 1 days ~ we..kl .....•..........•.1:~~~r:'".5.5?~L,C.C..C.C.C.-':-:-,C.C.C.C..C.,.I:~~?~-.~...
Momentum Business Solutions, Inc.
EstiIbUshlng Phone s.rvIoe/~(!'Ion. Fcl 1 /IfIl. 6 pm/Sal. 8 am· 5 pm csn 1.BH-2T1000:36========I..flOO..466-2210
Repair (241'1ours a day. 1 day$ a w~l ...•.•. .. . 1..~~~-~~~:O.2!~. . ,:_.1.-~~.~~~:2.2:? ..
MY·TEL, INC.
EstabUshlnll Phone Se<va/Re"",Ir/BilU,., [Kon· Frl9 1m· 8 pm) .•••••••••.••••••••••1.-~~~~~~:2:~L~ 1.-~~~~~:2.1~...
National TeiltCom

EstiI.~.~ .• ~(~~~~~~~n.g. j~.•m . 6 pm"-_'-,-,-,-,C,-"C,-.-,-.-,.-,---_,-_,c-l.-~~-~~~.7?-,,C.C,C,C,-,C,,C,_,-,_,.,-.,.1'-~~'~~~.4:? ..
NETWORK TELEPHONE

~~~n~~~~~~,~"'.:.~",~.~~:.:.~,~pm:.rn::,,:, =,=.=.=.=.=..=,=.=.=.=..=..=.=,=.=.=,.=.=.=.=.=.=..=.=.r~~~~~~~=..=.=.=.=.=.=.•=.=.=.=.=..=.=.=..~~~~~~~..•
NOW Communiatlons. Inc.
Establlshl,., Phone s.rvIoe/Aepalr/Silllng (Mon - Frt. 1 am - 8 pm/Sal. 8 am . 4 pm) ._-"-.1-888-565-1011

. . . ..
NuVox CommunicatIons
Establlshl,., Phone s.rvIoe/~/1liUlng(24 hoI.Irs. dfy. 1 days a weHl ,-..-.-.-._..-,_._.,-.-._._,.-.-.-..-.-,-._,_,_..-.-.,-.-.-..-.-,-,_..1:~~'.~...
1-800·Reconex. Inc.
EstablishIng Phone S..-vic.! [Mon· FrI, 6 am,~.~.~pm~""':::'================_1.800.732.6639__.__._._.._.. . ._1-800-132-66]9
Repair/BillIng [Hon • Ffi, 6 ~m . 6 pm PSTl_ 1·801)..215·8223 1-800-215-8223. . _ -.. .. .
ORLANDO TELEPHONE COMPANY
Establishing Phone s.rvIoe/Aepair/BiWng (Hon - Frt. 8 IIT1 - S prn.I-.C.C.C.,C.C,C..C,C.C.C..C.-.-,.C.-,-.C.,C.C.C..C.-.~~-.9.96~~'._ .-,C.C..C.C.C,-.,, .&01-995-8900
PAETEC Communications. Inc.

EstabUshlng Phone SIfYke [M~:.~'~.~.~~~~.~'~pm;'~=~~==~===.~==.============.===.===1-866-641-9980Repair (24 houri a dly. 1 days it wtekl 1-811-340-2555
Billing lHon - Frl. 8 _·5 pm) 1-811-340-2600

Plvical Communications
EstablJshl,., PlIone S..-vIce/BIlUng (8 a"m-..:..~,~p:m~,==================1-811-148-4225-========1.011.148.4225Re"",ir (24 hours a day. 1 days it wHkl_ 1-811·148-4225_. 1·811-148·4225



REI Communications
Establi.hing Pho... S«vke/Aep~I'/8illlng(8 am . 6 pm"_.-.-..-.-.-._._..-.-.-.-._..-.-.-.-.-._. !.~~~~-??:'~-..-.-.-.-.-._..-.-.-.-._._..-.-.1.~!~:3::-~ ...
Rlghtlil'lk U.S.A.. Inc. .
£ftablishlng Pll..... Se1'Vlce/R.~/Billing (Mon. Sun. 8 ilIIl:. ~ r.'!-..C.-.-.C.C..C.C.C.-.-.C..C.C.C.C.C.C..C.C.C.C.-.C,.1:~~~'~~~'.7.5.4~C..C.C.C.C.-.-..C.-.C,·••. ::-:••1:~~~'~~~'.7~~~ •••

1-B77-9SUNTfJ,. .

1-866-744-0950
1-966·516..()933

Swlftel
E$lIbIlshIng Phone Servk:e/BiIUng {1'\00'1 - Fri, 8 am - 6 pm/Sat, 10 am - I'lClOn CST}
Repair (Moo . fl~ 8 am . 6 pmj$at, 10 am . noon CST)

STS TELECOM
Establishing Phone 5ervke/Repalr/BilUII9 ...~~~1600--------1-800-61O-7600

SUN·TEl USA
Establislling Phone 5ervIa~Rep~r/BI~U.n.g. {~o.n. -. ~.~ am - 7~t, .1.1.~~.- .5. ~!C.C..C.C.C.C.C.C..CCCC,,1-871-9SUNn,'-cc.,-·
SUpnll Telec:ommunlcatlons
Establislling PlI"'" 5enlct/BilUng {2'!.:''''"~"~.:''''~.:'':'''''~~.~.....~~============1-88B-317.8712e::=======1-888-311-8712Repair (24 I!oul$ a dJy. 7 da)'5 a week). 1-888:841-2213~ ._1·888-853·2273. . .

SOUTHERN RECONNECT
EstIIblislllng Ph_ 5etvke/Repalr/Billl.-g (24.~ ~ .d.~•.~~. ~ ~~.-.-.-.-. -..C.-.-.C.C.-..C.-.-.C.-.-..C.-.-.•1:~:':~2.7464
Southern Tekom Network, Inc.

EstIbllslllng ptton. Servke(Mon . F~~.~",,~.~m~.~,~,~,~pm~'~~==~====~~=~=='~-all8-8Il7-6D1 (~. "~'======~1~-aaB-W.axlll (I;JSX. 1)Repair 124 tIourS a day. 7 days a wHk) 1.!I56-509-~ 1-866-50'H800
BitUng IMen· Fri, IUO am . 5:30 pm) I-Mll-881-6OOll \x22ll ...1-888-t18H008 ~23)................. ....... .......... ..... ........ .. . ...,.......... ......... .... ...
Sparks CommunlC<!Itlons
EstIIbUshlng Phone Servlce/BlllIng {24~"'"~:":"~""'~~'~""~~'~_~'~' ===::==::======I.868.571.2159::=::======1-asw11.2757Repair (24 haurs a dJy. 7 days a wHllI 1-&66·571·2759 1-866·511·2759. ....... . . . ........... . . .. .....

SBC
EsUlbUsh11l9' Ptlone savke/Blllll\i 17.••:m~·~1~,~pm~/~",~,~,~~::,~,:,p:m'..:""~===========1-8n .430-7228========••. 1.888.832.7228
R~ (24 hoor5 a day. 7 days a wftk)~ 1-877-430-7228 1-888-832·1228

Sail Networks Inc.
Establishing pt,onot SefVIce/Aep;a]r/BRUng (Mon - Soil!. 8;;m - 1 pm) 1..a66-ti35-1245 1-866-635-1245.. ... . . . . ... .. . . . .. .. . . .... ...... ... .... . .. . . . .. .. . . .
Saluda Networks
Establishing l'tIone s-.lcot/Billing (1'101'1- Frl, 9.,,·6 pm) l-S11·2SALUIlA I-tln·2SALUDA
A.~ir 12411ll1n a~. 7 days a week) 1-ll17-2SALUOA HI77·2SAlUDA

. - ..... .. ....... . .
SANTEL Telecommunications
Emblishlng PIIoM s-.k./Aepalr/Billing (Mon - Fr\, 8 "'" - 6 pmlSat, 8 am· 12 pm) 1-811·751-3811 .1-871-751-3811

Customer Guides
Local Service Providers ..=.:..=....:.:.=....:....:...::=~ -::-------J~

Tatlihassee Telepllone Exchange
Establishing Phone Service/Repalr/8iWng (Mon· Frt 9 am· 6 pm/5at. 10 am· 3 pm ESTl -.,-1-866-980.31J11-------''-1-866-98Q-3131.................................................•.......................
TelCo"e

E51alllishing PlIone Servia/BiWng (B,~:m~.~'~pm~~""~===:::=:::::::::::::::::::::::::::::::::::::::::::::::::::::::,1.866-nLCOVERepair (24 hours a d"Y. 7 days a weeltl 1·l3n-)21-5465......... . ..•......................................................
Thll Sunsh!ne State Tlllephone Company
Ertabllslling Pllone s.rvke/BllUng (MOl\, 8:30 am~~'~pm~/1~~~.~"'':':.~9~.:m~.~'~p~m~I.::=:::::::=:::::::::=1.856- 17B·2669 ~.__._. .__ .1-666-178·2669
Repair (MOl\, 5 am - 5 pmITue . Fr\, 9 am - 5 pml 1·86&·778-2569 1-666-778-2669............................ . .
Time Warner Telecom
Establishing I'tlone ServkelllepairIBilllng --,__.-.-._._..-.-.-._._.__.-.-._._..-.-.-._._..-.--,-------..-.:-..-.-.-..-._1~~~-~~~'.O.5.2? ..

TNCI, INC.
Establlslling Pllone 5ervke/Repalr/Bllling 112 am· 12 pm ESTl'.C:.C..C.C.C.C.C.C"C.C.C.C.C.C..C.C.C.C.C.C..C.C.C.C.C•..1~?? ........••....••..1:~~~.
UNICOH Communications

Establlslling Phone 5eMce/BILtlng (M:~OO"..:.. ~",':.',:,~""..~,~pm:,:, =.::::::::::==::::::=::::=:::::::::::::::::::::::::::::::::==1-888.714.9222Repair 124 Ilours a day. 7 days a week) 1·888-714-9111.. . .
US LEC of Horlda Inc.

EstabIISIl~·"~9~"""~:".~,."...':'·~"~jlll~"::9~1:"~..:":"~.~"'~.~1~""~~.~.....~"'::::::==::::.::=::::::::=::::::::::::==::::::::::::::::.::=::::=1-800-918-7S12Repa,r 1·800-978-75ll
. ....••... . ..............•....

WORLD VolP NETWORK
Establlslting PlIone 5el'Vlc.lllltflalr/BILtlng (241!ours e day. 7 days I week) _CC__..-.C.-.-.-.-..-.---1.~-~~~:8.4~~,_----,----1-8B8.9S5.8455

Worldcom
Establlslling PIlone 5eI'Vlc./Repair/Bllling---C':,----,-------,--CC-,..C..C.C.C.C.C.C..C.•1~938-6374'----C-'----C--1-800-938~)7 4

Wortdtel Corp.
Establls/ling PIlone Serva/Bllt"""'~'~"~oo"..:.. ~'"~.~9:'~""..~'~pm:,:, ============::::==305.377.13500=========3lJ'5.-377-BSOORepair !Hon· saL 91m· 8 pm)_ 305-377-8500 )05..377-8500

l·Tel Communications. Inc.

Establls/ling Ptlone 5ervk:e (6 /lIIl - lhpm~~rn~.~'~"~/1~.~_~~'~=============1.BOO-246.5450Repaot !24 hours a day. 7 days /II week) 1-811-600-8755
Billing[& am - 10 pm CST• ., days a Wftkl 1-800-511-4572

N' I)e • _t

.
REFUSAL OR D'SCONTINUANCE OF SERV'CE

.......ct CommIssoon, AI&T F\ond.l. rII8'f disront"'Ul!~ seMee klr ron·paymtr., 01 reg~ltd thf,'!1t~ on lilt telepi'lOIlt bill. 0is0:nnKtI0n 01
WQ('ng~n:' tol!le~

"""'­012611 CAT!'! A_slrlg ~1I"J\>1Ol»


