










 

 

 

 

 

 

 

 

 

 

EXHIBIT A 







 

 

 

 

 

 

 

 

 

 

EXHIBIT B 



Part I
Top 30 Markets - HSD Pricing (Stand Alone) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream) Standalone Pricing
Atlanta Economy 1.5 Mbps/384 kbps $41.95

Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Ultra 22 Mbps/5 Mbps $79.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Baltimore Metro Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Bay Area Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Central PA/Harrisburg Area Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Chesapeake Bay/Eastern Shore Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Chicago Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95

Connecticut/Hartford Area Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95

Denver Economy 1.5 Mbps/384 kbps $39.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95



Part I
Top 30 Markets - HSD Pricing (Stand Alone) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream) Standalone Pricing
Greater Boston Region Economy 1.5 Mbps/384 kbps $41.95

Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95

Houston Economy 1.5 Mbps/384 kbps $39.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $116.95

Indianapolis Region Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95

Jacksonville Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $60.95
Blast 20 Mbps/2 Mbps $70.95
Ultra 22 Mbps/5 Mbps $79.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95

Knoxville Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Ultra 22 Mbps/5 Mbps $79.95
Extreme 50 50 Mbps/10 Mbps $116.95

Western New England/Manchester Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95

Michigan Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 6 Mbps/1 Mbps $59.95
Performance Plus 8 Mbps/2 Mbps $69.95

Nashville Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $60.95
Blast 20 Mbps/2 Mbps $70.95
Ultra 22 Mbps/5 Mbps $79.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95

New Jersey - North (Union/Central NJ) Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95



Part I
Top 30 Markets - HSD Pricing (Stand Alone) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream) Standalone Pricing
New Jersey - South (Cherry Hill/Pleasantville/Vineland) Economy 1.5 Mbps/384 kbps $40.95

Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Philadelphia Metro Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Pittsburgh Economy 1.5 Mbps/384 kbps $38.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $57.95
Blast 20 Mbps/4 Mbps $67.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Portland Economy 1.5 Mbps/384 kbps $39.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Richmond Economy 1.5 Mbps/384 kb[s $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Sacramento/Central CA Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Salt Lake City Economy 1.5 Mbps/384 kbps $37.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $57.95
Blast 20 Mbps/2 Mbps $67.95
Extreme 50 50 Mbps/10 Mbps $111.95
Extreme 105 105 Mbps/10 Mbps $199.95

Seattle Economy 1.5 Mbps/384 kbps $37.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $57.95
Blast 20 Mbps/4 Mbps $67.95
Extreme 50 50 Mbps/10 Mbps $111.95
Extreme 105 105 Mbps/10 Mbps $199.95

South Florida/Miami Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Ultra 22 Mbps/5 Mbps $79.95
Extreme 50 50 Mbps/10 Mbps $116.95
Extreme 105 105 Mbps/10 Mbps $199.95



Part I
Top 30 Markets - HSD Pricing (Stand Alone) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream) Standalone Pricing

SW FL - Sarasota Economy 1.5 Mbps/384 kbps $41.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95
Ultra 22 Mbps/5 Mbps $79.95
Extreme 50 50 Mbps/10 Mbps $116.95

Twin Cities (Minneapolis/St. Paul) Economy 1.5 Mbps/384 kbps $39.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $57.95
Blast 20 Mbps/2 Mbps $67.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $199.95

Washington DC Metro/Tri County/NVA Economy 1.5 Mbps/384 kbps $40.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/2 Mbps $59.95
Blast 20 Mbps/4 Mbps $69.95
Extreme 50 50 Mbps/10 Mbps $114.95
Extreme 105 105 Mbps/10 Mbps $105 - $199.95

West Palm Economy 1.5 Mbps/384 kbps $36.95
Performance Starter 6 Mbps/1 Mbps $49.95
Performance 12 Mbps/1 Mbps $59.95
Blast 20 Mbps/2 Mbps $69.95



Part II
Top 30 Markets - HSD Pricing (Multi Product) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream)
Multi-Product 

Pricing
Atlanta Economy 1.5 Mbps/384 kbps $26.95

Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Ultra 22 Mbps/5 Mbps $64.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Baltimore Metro Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/4 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Bay Area Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Central PA/Harrisburg Area Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/4 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Chesapeake Bay/Eastern Shore Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/4 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Chicago Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Connecticut/Hartford Area Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Denver Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Greater Boston Region Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/4 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95



Part II
Top 30 Markets - HSD Pricing (Multi Product) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream)
Multi-Product 

Pricing
Houston Economy 1.5 Mbps/384 kbps $26.95

Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $57.95
Extreme 50 50 Mbps/10 Mbps $99.95

Indianapolis Region Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Jacksonville Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $45.95
Blast 20 Mbps/2 Mbps $55.95
Ultra 22 Mbps/5 Mbps $62.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Knoxville Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Ultra 22 Mbps/5 Mbps $62.95
Extreme 50 50 Mbps/10 Mbps $99.95

Western New England/Manchester Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Michigan Economy 1.5 Mbps/384 kbps $26.95
Performance 6 Mbps/1Mbps $44.95
Performance Plus 8 Mbps/2 Mbps $54.95

Nashville Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $45.95
Blast 20 Mbps/2 Mbps $55.95
Ultra 22 Mbps/5 Mbps $62.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

New Jersey - North (Union/Central NJ) Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $45.95
Blast 20 Mbps/4 Mbps $55.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

New Jersey - South (Cherry Hill/Pleasantville/Vineland) Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $45.95
Blast 20 Mbps/4 Mbps $55.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Philadelphia Metro Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $45.95
Blast 20 Mbps/4 Mbps $55.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95



Part II
Top 30 Markets - HSD Pricing (Multi Product) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream)
Multi-Product 

Pricing
Pittsburgh Economy 1.5 Mbps/384 kbps $24.95

Performance 12 Mbps/2 Mbps $42.95
Blast 20 Mbps/4 Mbps $52.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Portland Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/4 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Richmond Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/4 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Sacramento/Central CA Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Salt Lake City Economy 1.5 Mbps/384 kbps $24.95
Performance 12 Mbps/2 Mbps $42.95
Blast 20 Mbps/2 Mbps $52.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Seattle Economy 1.5 Mbps/384 kbps $24.95
Performance 12 Mbps/2 Mbps $42.95
Blast 20 Mbps/4 Mbps $52.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

South Florida/Miami Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Ultra 22 Mbps/5 Mbps $62.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

SW FL - Sarasota Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95
Ultra 22 Mbps/5 Mbps $62.95
Extreme 50 50 Mbps/10 Mbps $99.95

Twin Cities (Minneapolis/St. Paul) Economy 1.5 Mbps/384 kbps $24.95
Performance 12 Mbps/2 Mbps $42.95
Blast 20 Mbps/2 Mbps $52.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $199.95

Washington DC Metro/Tri County/NVA Economy 1.5 Mbps/384 kbps $26.95
Performance 12 Mbps/2 Mbps $44.95
Blast 20 Mbps/4 Mbps $54.95
Extreme 50 50 Mbps/10 Mbps $99.95
Extreme 105 105 Mbps/10 Mbps $105 - $199.95**

** Testing price points



Part II
Top 30 Markets - HSD Pricing (Multi Product) - alphabetical order
(as of Jan 31, 2011)

Market Tier
Speed 

(Upstream/Downstream)
Multi-Product 

Pricing
West Palm Economy 1.5 Mbps/384 kbps $26.95

Performance 12 Mbps/1 Mbps $44.95
Blast 20 Mbps/2 Mbps $54.95

National Triple Play Bundles 
(as of Jan 31, 2011)

Triple Play 4.0 Bundles EDP**
Starter
  - Performance $129.99
Preferred
  - Performance $139.99
HD Preferred
  - Performance $149.99
HD Preferred Plus
  - Performance Plus - D2 markets $169.99
  - Blast - D3 Markets $169.99
HD Premier 
  - Performance Plus - D2 markets $199.99
  - Blast - D3 Markets $199.99

** High speed service not separately priced



Part III
Predominant Competitors Standalone Pricing
(as of January 2011)

Market Competitor (s)
Atlanta AT&T DSL & Uverse (BellSouth)

Baltimore Metro VZ DSL & FiOS

Bay Area AT&T DSL & Uverse (SBC), VZ 
DSL & FiOS

Central PA/Harrisburg Area VZ DSL & FiOS

Chesapeake Bay/Eastern 
Shore

VZ DSL & FiOS

Chicago AT&T DSL & Uverse (SBC), 
Frontier, RCN, WOW

Connecticut/Hartford Area AT&T DSL & Uverse (SBC)

Denver Qwest

Greater Boston Region VZ DSL & FiOS

Houston AT&T DSL & Uverse 
(BellSouth), VZ DSL & FiOS

Indianapolis Region AT&T DSL & Uverse (SBC), 
Frontier

Jacksonville AT&T DSL & Uverse (BellSouth)

Knoxville AT&T DSL & Uverse 
(BellSouth), Frontier

Western NE/Manchester VZ DSL & FiOS

Michigan AT&T DSL & Uverse (SBC), 
Frontier

Nashville AT&T DSL & Uverse (BellSouth)

New Jersey - North 
(Union/Central NJ)

VZ DSL & FiOS

New Jersey - South (Cherry 
Hill/Pleasantville/Vineland)

VZ DSL & FiOS

Philadelphia Metro VZ DSL & FiOS

Pittsburgh VZ DSL & FiOS

Portland Frontier, Qwest

Richmond VZ DSL & FiOS



Part III
Predominant Competitors Standalone Pricing
(as of January 2011)

Market Competitor (s)

Sacramento/Central CA AT&T DSL & Uverse (SBC), VZ 
DSL & FiOS

Salt Lake City Qwest

Seattle Frontier, Qwest

South Florida/Miami AT&T DSL & Uverse 
(BellSouth), VZ DSL

SW FL - Sarasota VZ FiOS, AT&T DSL (BellSouth)

Twin Cities (Minneapolis/St. 
Paul)

Qwest

Washington DC Metro/Tri 
County/NVA

VZ DSL & FiOS, RCN

West Palm AT&T DSL & Uverse (BellSouth)



Part III
Predominant Competitors Standalone Pricing
(as of January 2011)

Fast Plan Faster Plan Fastest Plan Ultimate Plan

Downstream 768 kbps to 1 Mbps 1.5 to 3 Mbps 4 to 7 Mbps 10 to 15 Mbps

Upstream Up to 384 kbps Up to 768 kbps Up to 768 kbps Up to 1 Mbps

$34.99/mo $49.99/mo $54.99/mo $69.99/mo

FiOS Fast FiOS Faster FiOS Fastest FiOS Ultimate

Downstream Up to 15 Mbps Up to 25 Mbps Up to 50 Mbps Up to 150 Mbps
Upstream Up to 5 Mbps Up to 25 Mbps Up to 20 Mbps Up to 35 Mbps

$74.99/mo $84.99/mo $164.95/mo $214.99/mo

AT&T High Speed 
Internet Direct Basic

AT&T High Speed 
Internet Direct  

Express

AT&T High Speed 
Internet Direct Pro

AT&T High Speed 
Internet Direct Elite

Downstream 768 kbps 1.5 Mbps 3 Mbps 6 Mbps

Upstream 384 kbps 384 kbps 512 kbps 768 kbps

$29.95/mo $35.00/mo $40.00/mo $45.00/mo

AT&T U-verse High 
Speed Internet Pro

AT&T U-verse High 
Speed Internet Elite

AT&T U-verse High 
Speed Internet Max

AT&T U-verse High 
Speed Internet Max 

Plus

AT&T U-verse High 
Speed Internet Max 

Turbo
Downstream 3 Mbps 6 Mbps 12 Mbps 18 Mbps 24 Mbps

Upstream 1 Mbps 1 Mbps 1.5 Mbps 1.5 Mbps 3 Mbps
$35.00/mo $40.00/mo $45.00/mo $55.00/mo $65.00/mo

FastAccess DSL Direct 
768k (Lite)

FastAccess DSL  Direct 
1.5M (Ultra)

FastAccess DSL Direct 
3.0M (Xtreme)

FastAccess DSL 
Direct 6.0M (Xtreme 

6.0)

Downstream 768 kbps 1.5 Mbps 3 Mbps 6 Mbps

Upstream 128 kbps 256 kbps 384 kbps 512 kbps

$29.95/mo $37.95/mo $42.95/mo $47.95/mo

ATT competitive pricing represented for former Bell South & SBC markets.

AT&T U-verse High 
Speed Internet Pro

AT&T U-verse High 
Speed Internet Elite

AT&T U-verse High 
Speed Internet Max

AT&T U-verse High 
Speed Internet Max 

AT&T U-verse High 
Speed Internet Max 

Downstream 3 Mbps 6 Mbps 12 Mbps 18 Mbps 24 Mbps

Upstream 1 Mbps 1 Mbps 1.5 Mbps 1.5 Mbps 3 Mbps

$38.00/mo $43.00/mo $45.00/mo $55.00/mo $65.00/mo

ATT competitive pricing represented for former Bell South & SBC markets.

ATT

Package

Access Speed

Monthly Base Price 

Monthly Base Price 

ATT

Package

Access Speed

Monthly Base Price 

ATT

Package

Access Speed

Monthly Base Price 

Package

Access Speed

Monthly Base Price 

Verizon DSLVerizon

AT&T DSL (SBC)

AT&T U-verse (SBC)

AT&T DSL (BellSouth)

AT&T U-verse (BellSouth)

ATT

Package

Access Speed

Verizon
Package

Access Speed

Monthly Base Price 

Verizon FiOS



Part III
Predominant Competitors Standalone Pricing
(as of January 2011)

256kbps Ultimate Start Up Essential Advanced Extreme VDSL2 (40/5) VDSL2 (40/20)

Downstream Up to 256kbps Up to 1.5 Mbps Up to 7 Mbps Up to 12 Mbps Up to 20 Mbps Up to 40 Mbps Up to 40 Mbps

Upstream N/A 896 kbps 896 kbps 896 kbps 896 kbps 5 Mbps 20 Mbps

$31.99/mo $49.99/mo $59.99/mo $69.99/mo $79.99/mo $119.99/mo $129.99/mo

1.5 Mbps Internet 10 Mbps Internet 20 Mbps Internet 60 Mbps Internet

Downstream Up to 1.5 Mbps Up to 10 Mbps Up to 20 Mbps Up to 60 Mbps

Upstream 384 kbps 800 kbps 2 Mbps 6 Mbps

$35.00/mo $60.00/mo $85.00/mo N/A

Xcite Xpress Xtreme Xtreme Turbo

Downstream Up to 2 Mbps Up to 8 Mbps Up to 15 Mbps Up to 15 Mbps

Upstream 512 kbps 512 kbps 1 Mbps 2 Mbps

$40.99/mo $57.99/mo $67.99/mo $72.99/mo

Starter Plan Power Plan Turbo Plan FiOS Fast FiOS Faster FiOS Fastest FrontierFast Lite 
768k

FrontierFast Max 
10M

Downstream 768 kbps to 1 Mbps 1.5 to 3 Mbps 5 to 7 Mbps Up to 15 Mbps Up to 25 Mbps Up to 50 Mbps up to 768 kbps up to 10 Mbps

Upstream Up to 384 kbps Up to 768 kbps Up to 768 kbps Up to 5 Mbps Up to 25 Mbps Up to 20 Mbps N/A N/A

$34.99/mo $49.99/mo $54.99/mo $69.99/mo $79.99/mo $159.95/mo $25.99/mo $44.99/mo

Source: Company Websites

WOW
Package

Access Speed

Monthly Base Price 

Wide Open West

Package

Access Speed

Monthly Base Price 

RCN

QwestQwest
Package

Access Speed

RCN

Frontier FiOS (Seattle, WA) Frontier (Rochester, NY)

Monthly Base Price 

Monthly Base Price 

Package

Access Speed

Frontier Frontier DSL (Seattle, WA)


