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DRAFT RESIDENTIAL/SMALL BUSINESS CUSTOMER LETTER

CenluryLink and Qwest have announced a definitive agreement in which CenturyLink
would acquire Qwesl. This new company will combine two industry-leading, customer-
focused communications providers commilted to delivering quality products and services
to customers.

As a valued Qwest customer, we want you 1o know, it is business as usual with no
impact on your service now or once the new company is in operation. We expect the
transition to take 9-12 months to close.

After the merger is approved and closes, Qwest customers will continue to enjoy a
robust suite of products and services under a much larger comgany hat shares Qwest's
focus on perfecting the customer experience. With expanded networks, knowledge and
experience, the new company will be able to deliver a broader range of products and
services more quickly and efficiently to customers.,

Qwest and CenturyLink are commilted to making the transition completely seamless,
with minimat impact to customers, We understand you may have questions about
particular product offerings. Please understand it is too early to comment on any specific
changes you may see eventually.

Qwesl customers will continue to enjoy a robust suite of products and services under a
much larger company that shares Qwest’s focus on perfecting the customer experience.
It's too early to comment on any specific changes customers may see eventually,

The new, combined company will be the third largest communications provider in the
nation and serve residential and small business customers in 37 states. As a Fartune
500 Company, the newly formed company will have investment grade credit
characteristics with much greater cash flow and the scale, scope and flexibility to pursue
strategic initiatives.

In the coming menths, we promise to provide information as soon as it's available.
Thank you for your business.

Qwest Communications Intcrnational Inc.
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From: CEOC.EdMueller@qwest.com

Sent: Thursday, April 22, 2010 04:57 AM
To:
Subject: A Note From Ed Mueller (M:)

April 22z, 2010

Dear Qwest Employee:

I am pleased to tell you that today, Qwest and CenturyLink announced a definitive agreement under
which Qwest will merge with CenturyLink to create a national, industry-leading communications
company. Tocether, we will be connected by one of the fastest, high-capacity national networks,
offering a compelling choice for consumer, buciness and wholesale customers. You can see the press
release we issued this morning, as well as some quest.cas and answers about the transaction.
CenturyLink :s the fourth largest local exchange telephone company in the nation, with approximately
7.7 million access lines, serving more than 2 million broadband customers and more than 400,000
video subscraibers in 33 states.

The new company wil: have its corporate headquarters in Monroce, La., and will maintain a key
operational presence in Denver, inclucding a regaonal headquarters, the Qwest Business Markets Group,
as well as other functions tz be debtermined. Centurylink remains committed to the Denver metro area
as a strategic Celecommunicati:cns market for its Western operations and for business operations
across the country.

The new company’s senior leadership team and board of directors will be comprised of individuals
from both Qwest and CenturylLink.

Conpelling Choice for Customers

Togeiner, Centurylink and Qwest will provide innovative soluticns across the nation to business and
wrnolesale customers, and local services and products to consumers and small businesses in 37 states.
Tre company will have the national breadth and lecal cdepth to provide a compelling array of
broadband products and services, including high-speed Internet, video entertainment, data hosting
and managed services, as well as fiber-to-the-cell tower connectivity and cther high-bandwidth
services.

The new company will be a compelling choice for consumer, business and wholesale customers through
our enhanced ability to deploy i1nnowvative IP products and high-bandwidth services Lo business
customers, expand broadband availability and speed to consumers, and cifer superior, differentiated
video products.

Compelling Combination for Sharehclcers

For our shareholders, this 1s a compelling combination because they will benefit from an immediate
premium, an increase of appreximately 50 percent in the annual dividend and the opportunity to share
in the ups:de potertial of the new ccppany through their ownership of Centurylink stock. Upon
closing of the trarsaction, Qwest shareholders are expected to own approximately 49.5 percent and
CenturyLink shareholders are expected to own approximately 50.5 percent of the new company.
Oppertunities for Employees

The merger belween CenturylLink and Qwest will farm a company that is stronger financially and
ccmpetitively, creating exciting oppertunities for many employees of both ccmpanies. As with any
mergar or acgquisition, the transaction 1is expected to unlock synergies - including reduction of
corporate overhead and elimination of duplicate functions.

I expect that marny of you have questions about this transaction. You will receive an invitation to
Joan me on a conference call later today to begin a dialogue, and we will do our very best to keep
you informed in a timely manner. TheQ will be a great resource for updates. 1 also hope that you
will take time to visit a new website dedicated to the Lransaction, www.centurylinkqwestmerger.com.
Committed to Serving Communities

Finally, both companies have a shared heritace cf comnunity involvemert and commitment through
spensorshaps, events, fcundation grants, charitable g:ving and volunteerism. That commitment will
remain strong.

what To Expect Next

In terms of next sSteps, we anticipate ihat the transacticn will be completed in Lhe first half of
2011. Tt is amportant te understanc that we will continue to operate as independent companies until
the deal is closed. We will be forming a joint integration planning team with members from both
companlies tc make recommendaticns about the best way to move forward with the new organization.

Both Qwest and CenturyLink have successful integration track records, and we are confident that we
will conmplete the transaction seamlessly.

We owe much of our success to your relentless efforts. Through this transition and into the future,

.
- Qwest Communications International Inc.
SR Filing Attachment 4 (¢) -6

QWEST-FCC-P000323









Dear (Wholesale Cuslomer),

We are pleased to announce that CenturylLink is acquiring Qwest, combining two premier
communications companies with customer-focused, industry-leading capabilities and creating a
compelling choice for CenturyLink's and Qwest's customers and the communtties they serve.

Upon completion of the transaction, CenturyLink will become a national, industry-leading communications
company with an enterprise business that will be a significant contributor to our growth which, along with
the consumer business, will allow us to be able to offer innovative broadband products and services over
advanced nelworks.

« The combination creates a robust, national 173,000-mile fiber network that we believe enables vus to
better meet your needs.

« We expecl the combined company to have the national breadth and local depth to provide a
compelling array of wholesale broadband products and services including a continued focus on fiber
to cell tower connectivity.

« The combination is inlended to create a strong empicyee base with similar customer-focused
cultures, commitled to providing superior service Lo all our customers.

While we look forward to delivering the benefits of the transaction to our customers, it is imporiant to note
that it remains subjecl to regulatory approvals, approval by CenturyLink and Qwesl shareholders and
other customary closing conditions. As such, the companies anticipate closing this transaction in the first
half of 2011, subject to receipt of the necessary approvals.

Prior lo the transaction closing, both companies will continue to operale independently. We will continue
our focus on providing qualily service and do not anticipale any impact on our customers. Please_
continue 1o conlact us as you always have, and we'll be sure to communicate any imporlant changes o
you throughout the process.

Over the long term, you will continue to enjoy access 1o a full suite of products and services delivered by
a stronger company that is committed to perlecting the customer experience, CenturyLink has worked
hard to earn indusiry recognition and respect for our best-in-class customer service, and that will continue
to be our highest priority.

It you have questions or concerns, please don'l hesitate to contact me (or olther contact information).

Sincerely,
[INSERT NAME]

p e — = -y

Qwest Communications International Inc.
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Business Markets/Wholesale Markets Customer-Facing Message Points
April 22, 2010

Qwest and CenturyLink have announced an agreement to merge. Upon completion of
the transaction, CenturyLink will become a nalional, industry-leading communications
company.

Qwest places tremendous value on its relationships with customers. We want you to
know it is business as usual with no impact on your service.

We expect the transaction to close in the first half of 2011. Until then, each company will
run independently, and you should continue to work with your existing account team for
sales, support and customer service. We are committed to maintaining our superior level
of customer support during this transition.

The comhined company will offer a fult array of strategic and customized product and
service solutions.

With a more diverse mix of offerings, increased scale and stronger portfolio, the
company will be able to reach more customers with a broad range of |P products and
high-bandwidth services.

We understand you may have specific questions. In the coming months, we promise to
provide information as soon as it's available. For more detailed information now, please
visit our website at www.centurylinkgwestmerger.com.

Qwest Communications International Inc.
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Qwest All-Employee Call Talking Points

Intraduction

»  Good afternoon evervoue. and thanks for joining us on thus call on such short notice.

I'm sure by now vou vz all scen the press release we issued this moming announcing that we have

signed a definitive agreement with CentunvLink 1o merge our two companies — ond I hope vou've had
an opportunity to read the letter and the copy of the release | sent earlier.

I'm i New York with Glen Post, Centuny Link’s CEQ, Stewart Ewing, CenturvLink’s CFO, as well

as our CFO Joe Eutencuer. We have spent most of the morning talking to our analvsis and investors
Jand we re pleased with the response we're getiing to the announcement].

Before 1 get into more details, T would hke to thank all of vou for your hard work and dedication to

this company. Together we've successfully managed through industry and technology changes. as
well as the secent economic challenges. You all are a large pant of the reason why Q“csl has been so
successhul.

»  While 1 undecstand today's announcement may create a new uncertainty for some, 1 am excited about
what thss transaction means for the future of aur company.

+ I've asked you to join me on this call to tell you more about our decision and what our combination
means for vour future and for Qwest as a company. We are commitied to keeping vou informed as
we go fornard duning the next fen months. At the end of this call. 1 will have time to answer a few of
VOUT (UUSLIONS.

«  With that. let me outline some of the details of the transaction.

Ker Messuges

e The combination of Qwest and CenturyLink creates a national. indusiry-leading communications
compans .

&

-

Local service ternton grows from 14 to 37 siates

The combination creates a robust. national t75.000 fiber network

A more diverse mix of offerings. increased scale amd stronger product portfeho, the company
will be able 1o reach more customers with a broad range of selutions

While the combined company will be headquartered in remain in Monroe, La, the company
alsc will maintamn a key operational presence in Denver. meluding a regional headquarters.
along with the Quest Business Markets Group., as well as other tunctions to be detenmuned
Quwest shareholders will receive 0 1664 CenturvLink shares for each share of Qwest common
stock thev own

Based on the closing stock price for CenturvLink on April 21. 2010, the consideration to be
recerved by Qwest shareholders would be equivalent to $6.02 of CenturvLink stock for cach
Qwest shpre

The parties expect the transaction to be aceretive to CentunvLink’s free cash fAlow per share,
excluding integration costs, immediately following the close of the transaction

Both companies are commutted 1o a strong dividend policy (approximately 30 percent
increase for Qwest shareholders)

p———a L - e ———

Qwest Communications International Inc.
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Talking Points for Enterprise and Field Sales

»  We're excited about our acquisition of Gwest and look forward to being able 1o offer you the benefils it
will bring to our business customers.

«  We will have an incredible fiber oplic network that will span the Uniled States from coast fo coast As
a resull, we'll be able 1o offer more capabilities, rescurces and producl sets such as managed
services, data hosting services, and national data natwork services.

»  \While we announced the acquisition on April 22, il is imperiant to note that it remains subject Lo
regulatory approvals, approval by CenturyLink and Qwest shareholders and other customary closing
conditions.

» The companies anticipale closing this fransaction in the first half of 2011, subject to receipt of the
necessary approvals.

« Inihe interim, both companies will continue to operate independently and it will be business as usual
al CenturyLink.

- We will conlinue to provide the same excellent level of service you've come lo expect from us, and
nolhing will change in the way you contact us or conduct business with us.

« We will hanor our commitments 1o you and look forward to conlinuing our close partnership long inio
the future

+  Upon campletion of the transaction, CenluryLink will become a national, industry-leading
communicalions company wilh an enterprise business thal will be a significant contributor to our
arowth which, along wilh the consumer business, will allow us lo be able o offer innovalive
broadband products and services over advanced networks.

« The combined company will have Ihe palional breadth and local depth (o provide a compelling
array of broadband and data network products and services including high speed Internel. video
entertainment, data hosting and managed services, as well as fiber to cell tower conneclivity and
other huigh bandwidth services.

« We're commilled Lo lhe same locally focused operaling model which places our leaders in our
local markets with accountability for performance and results At ihe same time, we will continue
to provide knowledgeable counsel and exceplional customer service to our national enterprise
customers through our national account executives.

- The combination, which would have had pro fonma 2009 revenues of nearly $20 billien, is
expected to strengthen our financial positinn and allow us {o make the investments needed 10
deliver the mosl advanced services to our customers.

«  We are well aware that you have choices when it comes fo purchasing your communications
services. We appreciate your business and look forward 1o continuing our partnership with you

« If you have questions or concerns al any time, please don't hesitate to contact me.

Qwest Communications International Inc.
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April 2010

Dear Valued Qwest Customer:

| am pleased to share with you some exciting news about Qwest. Qwest and CenturyLink have
announced an agreement under which the companies will merge to become a national,
industry-leading communications company.

At Qwest, we place tremendous value on our relationships with customers We want you o
know it is business as usual with no impact on your service.

We expect the lransaction to close in the first half of 2011. Until then, each company will
operate independently, and you should continue to work with your existing account team for
sales, support and customer service. We are committed to maintaining our superior level of
customer support during this transition.

As you may know, CenturyLink is a leading provider of high-quality voice, broadband and video
services over advanced communications networks 1o consumers and businesses from coast to
coast. With a more diverse mix of offerings, the combined company will have the national
breadth and local depth to deploy innovative IP products and high-bandwidth services to
business customers, expand broadband availability and speed to consumers, and offer superior,
differentiated video products.

We hope you share our excitement about this compelling combination. We'll do our best to
keep you updated throughout the process and, as always, please feel free to contact your
account team with any questions. You can also visil our websile at
www_centurylinkgwestmerger.com for more information. -

Thank you for your business and we ook forward to continuing our relationship with you for
years to come.

e PRI e
Qwest Communications International Inc.
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