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DRAFT RESIDENTIAUSMALL BUSINESS CUSTOMER LETTER

CenturyLink and Owest have announced a definitive agreement in which Centurylink
would acquire Owest. This new company will combine two industry-leading, customer­
focused communications providers committed to delivering quality products and services
to customers.

As a valued Owest customer. we want you to know. it is business as usual with no
impact on your service now or once the new company is in operation. We expect the
transition to take 9·12 months to close.

After the merger is approved and closes, Owest customers will continue to enjoy a
robust suite of products and services under a much larger company that shares Owest's
focus on perfecting the customer experience. With expanded networks, knowledge and
experience, the new company will be able to deliver a broader range of products and
services more quickly and efficiently to customers.

Owest and CenturyLink are committed to making the transition completely seamless,
with minimal impact to customers. We understand you may have questions about
particular product offerings. Please understand it is too early to comment on any specific
changes you may see eventually.

Owest customers will continue to enjoy a robust suite of products and services under a
much larger company that'shares Qwest's focus on perfecting the customer experience.
It's too early to comment on any specific changes custcmers may see eventually.

The new, combined company will be the third largest communications provider in the
nation and serve residential and small business customers in 37 states. As a Fortune
500 Company, the newly formed company will have investment grade credit
characteristics with much greater cash flow and the scale. scope and flexibility to pursue
strategic initiatives.

In the coming months, we promise to provide information as soon as it's available.
Thank you tor your business_

Qwest Communications lnternational Inc.
HSR Filing Attachment 4 (c) - 79
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From:
Sent:
To:
SUbject:

April 22, 2010

CEO, EdMue lie r@qwest.com
Thursday. April 22. 2010 04:57 AM

A Note From Ed Mueller (M:)

Dear Qwest Employee:
I am pleased to tell you that today, Qwest and centuryLink announced a definitive agreement under
which Qwest will merge with CenturyL~nk to create a national, industry-leading communications
company. Together, we will be connected by one of the fastest, high-c~p~city ndtional networks,
offering a compelling choice for consumer, business a~d wholesale ~usto~ers. You can see the press
release we issued this mot'ning, as well as some quest,:,c:1s and answers about the transaction.
CenturyL~nk lS the fourth largest local exchange telephone company in the natlon, with approxlmately
7.7 million access lines, serving more than 2 ffililion broadband customers and more than 400,000
vldeo subscribers in 33 states.
The new company wil~ have its corporate headquarters in Monroe, 1a., and will maintain a key
operat~onal presence in Denver, ~r.cludl~q a reglonal headquarters, the Qwest Business M~rkets Group,
as well as other functions tc be determined. centuryLink remains committed to the Denver metro area
as a strategic te~ecommunicatlcn5 market f3r its Western operations and for business operations
acroSs the country.
The new company's senior leadership team and board of directors will be comprised of individuals
from both Qwest and CenturyLink,
ConpelJing Choice for Customers

TogeL~er, CenturyLink and Qwest will provide innovative solutions across the nation to business and
w~olesale customers, and local services and products to consumers and small businesses in 3, states.
T~e cornp3ny will have the national breadth and local depth to provide a compelling array of
broadband products and services, including high-speed Internet, video entertainment, data hosting
dnd mal/aged services, as well as fiber-to-the-cell tower connectivity and other high-bandwidth
serv~ces.

The new company will be a compeillng choice for consuner. business and whole~ale customers through
our enhanced abil~ty to deploy lnnovat~ve IP products a~d h1gh-bandw~dth services to business
customers, expand broadband availability and speed cO consumers, and offer superior, differentiated
video prodUCeS.
compelling Combination for Shareholcers

For our shareholders, this is a compelling comblnation becau5~ they wlll benefit from an immediate
premium. an increase of a~p=oximate:y 50 percent in the annual dividend and the opportunity to share
in the upside pote~~ial of the ne~ c~npany through their ownership of CenturyLi~k stocx. Upon
closing of the tra~saction, Q~:est shcreholders are expected to own approximately 49.5 percent and
CenturyLink shareholders are expected to o.m approximately 50.5 percent of the ne., company.
Opporl:unities for Employees

The merger between CenturyLink al~ Qwest will form a company that is stronger financially and
cc~petitively, creating exc~tlng opportunitlEs for many employees of both compan~es. As with any
mErger or acquisition, the transaction is expected to unlock synergies - including reduction of
corporate overhead and eliminatlon of duplicate functions.
I ex?ect that aany of you have qucs~ions about this transaction. You will receive an invitation to
)Oln me 00 a conference call later today to beg1n a d~alogue, and we will do our very best to keep
you informed tn a timely manner. TheQ will be a gr.eat resource for updates. J also hope that you
w~1l take time to visit a new webslte dedicated to the transaction, ~~l_centurylinkqwestmerger.coffi.

Committed to serving Communities

tinally, both companies have a shared heritage of comnunity involveme~t and commitment through
sponsorships, events, foundation g:ants. charitable g~ving and volunteerism. That commitment will
remain strong.
What TO Expect Next

In terms of next steps, we anticjp3te that the transaction will be completed 1n the first halt of
2011. It is lmp3~tant tc under$tan~ tha: ~e will cont~nue to operate as independent conpanies until
the deal is closed. We "ill be forming a jo~nt integration plcnning team with members from both
cornpanles to make recorr@endat1cns about the best way to move forward with the new organlzation.
Both Qwest and CenturyLink have successful integration track records, and we are confident that we
wlll complete the transaction seamlessly.
We owe much of our success to your relentless efforts. Through this transition and into the future,

,..- ,
, Qwcst Communications International Inc.
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it 15 important that we all stay focused on the work at hand, continue to serve customers, grow
profitably Fond meet our financial targets. Thank you for all you do to make our company successful.
Sincerely,

Ed Mueller
Chdl.rman and CEO

Important Infcrmation for Investors and Stockholders
In connect1on w1th t~e pr~pc5ed trans~c:lo~, CenturyL1nk wlll f1le wlth the SEC a =egistration
statement on Form s-~ that w~l~ include a joint proxy statement of CenturyL1nk and ~rle~: that also
constitute a prospectus of Centu=y~ink, and will be sent to the. stockholders ot Qwest. Investors and
security holders are urged to read the joint proxy statement/prospectus and any other relevant
documents filed with the SEC when they become available, because they will contain important
information about Qwes~, CenturyLink and the proposed transaction. The joint proxy
statement/prospectus and other documents relating to the proposed transaction (when they are
availab~el can be obtained free of charge from the SEC's website at www.sec.gov.
These documents (when they are available) can a:so be obtained free of charge from Qwest upon
wr~~ten request to Qwest Communications International Inc., 1801 California Street, 51st floor,
Dp-nver, Colorado 80202, Attention: Shareowner Relations or by calling 1-800-567-7296, or from
CentucyLink, upon written request to CenturyLink, 100 CenturyTel Drive, Monroe. Louisiana, 712D3,
Attenliorl: Corporate Secretary. Qwest, CenturyLink and certain of their respective directors and
executlve officers may be deemed to be partic1pants 1n the scllcitatlon of prcxles from stockholders
in connection with the proposed transaction under the rules of the SEC. Infor~ation about the
directors and executlve off1cers ot Qwest may be fou~d in i:5 2~D9 An~ual Report on Form 10-K filed
with the SEC on February 16. 2010, and in its definitive pr~xy statement relating to its 2010 Annual
Meeting of Stockholders filed wlth the SEC on March 17, 2010. Information about the directors an! d
executive officers of CenturyLink may be found in its 2009 .~nual Report on Form 10-K filed with the
SEC on March 1, 201D, and definitive proxy statement relating to its 2010 Annual Meeting at
Shareholdecs filed with the SEC on April 7, 2010. These documents can be obta~ned free of charge
from the source3 indicate1 abcve. Additional intormation regarding the interests cf these
participants will alsc be incl~ded in the Joint proxy statement/prospectus regarding ttc proposed
transaction whe~ ic ~ecomes avai~a~le.

This communication does not constitute an offer to sell or the solicitation of an offer to sell or
the solicitution of un offce to bUy any securities, nor will there be any sale of securities in any
jurisdict~on in which such offer, solicitation or sale would be unlawful prior to registra~ion or
qual~t1catlon under the securities laws of any such jurisd~ctlon. No offer of securitles Will be
made except by means of a prospectus meeting the requirements of Section 10 of the Securities Act of
1933, as amended.

Th15 mailing was distributed to:
All Qwest employees

Targeted [-mail is a service of Qt..1est Employee Commu;",icitions an::: IT Dil'ectory Services. (Message #
4088}

Internal Use Only - Disclose and distribute only to Qwest employees and authorized persons working
for Qwest. Disclosuce outside of Qwest is prohibited without ~uthorization.
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Dear (Wholesale Customer),

We are pleased to announce that CenturyLink is acquiring Owest, combining two premier
communications companies wilh customer-focused, industry-leading capabililies and creating a
compelling choice f?r. CenturyLink's and Qwest's customers and the communities they serve.

Upon completion of the transaction, Centurylink will become a national, industry-leading communications
company wilh an enterprise business that will be a significant contributor to our growth which, along with
the consumer business, will allow us to be able to offer innovative broadband products and services over
advanced nelworks.

The combination creates a robust. nationa1173,OOO-mile fiber network that we believe enables us to
better meet your needs.

We expect the combined company to have the national breadth and local depth to provide a
compelling array of wholesale broadband products and services including a continued focus on fiber
to cell tower connectivity.

The combination is intended to create a Slrong employee base with similar customer-focused
cultures, committed to providing superior service to all our customers

While we look forward to delivering the benefits of the transaction 10 our customers, it is important to note
that it remains subject to regulatory approvals, approval by CenluryLink and Owest shareholders and
other customary closing conditions. As SUCh, the companies anticipate closing this transaction in the first
half of 2011 , sUbject to receipt of the necessary approvals.

Prior to the transaction closing. both companies will continue to operate independently. We will continue
our locus on providing quality service and do not anticipate any impact on our customers. Please_
continue to contact us as you always have, and we'll be sure to communicate any important changes to
you lhroughout the process.

Over the long term, you will continue to enjoy access to a full suite of products and se",ices delivered by
a stronger company that is committed to perfecting the customer experience. CenturyLink has worked
hard to earn industry recognition and respect for our best·in-class customer se",ice, and lhat will continue
to be our highest priority.

If you have questions or concerns. please don't hesitate to contact me (or other contact Infonnation).

Sincerely,
[INSERT NAME]

,~---~ ------------------,
Qwcst Communications International Inc.
HSR Filing Attachment 4 (c) - 10
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Business MarketslWholesale Markets Customer-Facing Message Points
April 22, 2010

Owest and CenturyLink have announced an agreement to merge. Upon completion of
the transaction, CenturyLink will become a national, industry-leading communications
company.

Owest places tremendous value on its relationships with customers. We want you to
know it is business as usual with no impact on your service.

We expect the transaction to close in the first half of 2011. Until then, each company will
run independently, and you should continue to work with your existing account learn for
sales, support and customer service. We are committed to maintaining our superior level
of customer support during this transition.

The combined company will offer a full array of strategic and customized product and
service solutions.

With a more diverse mix of offerings, increased scale and stronger portfolio, the
company will be able to reach more customers with a broad range of IP products and
high-bandwidth services.

We understand you may have specific questions. In the coming months, we promise to
provide information as soon as it's available. For more detailed information now, please
visit our website at www.centurvlinkgwestmerger.com.

r~------------------""""

Qwest Communications International Inc.
HSR Filing Attachment 4 (c) - II
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CenturyLink and Qwest Agree to Merge
Supervisor Talking Points

April 22, 2010

THE NEWS

On Thursday, Apnl 22, 2010, CenturyLink and Gwest announced intentions to
merge.

The companies will combine to create a dynamic new national communications
company offering a compelling choice for consumer, government, business and
wholesale customers nationwide.

Assuming shareholder, regulatory and customer approvals, the deal is expected
to close In the first half of 2011.

WHY?

For some time, we have said we would entertain a merger or acquisition - from a
buy or sell perspective - if it benefits customers, rewards shareholders,
provides long-term opportunities for employees and strengthens our
business. This opportunity meets those criteria.

Qwest's agreement to merge with CenturyLink recognizes that our combined
force will enable us to better compete, grow and secure sustainable shareholder
relurns over the long term

HIGHLIGHTS OF THE ANNOUNCEMENT

CenturyLink is acquiring Owest through a stock-far-stock transaction, in which
Owest stockholders Will receive .1664 CenturyLlnk shares for each share of
Owest common stock they own.

The corporate headquarters of the company will remain in Monroe, La. The
company also will maintain a key operational presence in Denver, including a
regional headquarters, Owest BUSiness Markets and other functions to be
determined.

Senior leadership of the new company will be comprised of executives from
CenturyLink and Owest The executives that have been named are:

• William A. Owens -- non-executive chairman of the board
• Glen F. Post, III -- chief executive officer and president
• R. Stewart Ewing, Jr. -- chief financial officer
• Karen A. Puckett -- chief operating officer
• Christopher K. Ancell -- president of business markets group

To be shared verbally only; do 110£ forward
/---------------

Qwest Communications International Inc.
HSR Filing Attachment 4 (c) - 13
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The board of directors of CenturyLink will add four members from the current
Owest board, inclLiding Edward A. Mueller, Owest's chairman and chief
executive officer.

BENEFITS CUSTOMERS

The combination creates a robust, national 173,OOO-mlle fiber network. With a
more diverse mix of offerings, increased scale and stronger product portfolio, the
company will be able to reach more customers with a broad range of solutions.

The company will have the national breadth and local depth to provid~ a
compelling array of broadband products and services, including high-speed
Internet, video entertainment, data hosting and managed services. as well as
fiber-to-the-cell tower connectivity and other high-bandwidth services

Owest's industry-leading national fiber-optic network and data centers combined
with CenturyLink's national core network provide an exceptional foundation for
offering strategic and customized product solutions to business, government and
wholesale customers

REWARDS SHAREHOLDERS

The new company will have a more diverse mix at oHerings, along with increased
opportunities in high-growth areas such as broadband, video, managed services
and business IP services. That is expected to enhance the long-term value.

This transaction is compelling for our shareholders, who \Nill benefit from an
immediate premium for their shares, an increase of approximately 50 percent in
the annual dividend, and the opportunity to participate In the upside potential of
the new company through their ownership of CenturyLi nk stock.

PROVIDES EMPLOYEE OPPORTUNITIES

Because the combination of CenturyLink and Owest will make us stronger
financially and competitively, the resulting company will create opportunities for
employees of both companies. CenturyUnk IS highly interested in the experience,
talent and exceptional service that Owest employees bring to the table.

While the transaction is expected to generate synergies that will translate into
reductions - specifically in corporate and duplicate functions - the combination
also creates new opportunities for employees

CenturyLink and Q'.....,est have different compensation and benefit programs. We
do not yet know how they will be integrated, but both companies have a culture
of treating employees fairly', and this will be the culture of the new company. The

To he shared verlwlJy 011 fy; do not furward 2
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new company will assume existing collective bargaining agreements and
employees will continue to be covered by their respective agreements at the time
of transaction.

It is natural for employees to have questions about what the future holds for
them We will share more information as it becomes available.

STRENGTHENS THE BUSINESS

CenturyLink will become a national, industry-leading communications company
with local services across 37 states and increased scale across the country by
combining Owest and CenturyLink's local and national networl<.s_ The combined
local and national network assets are expected to provide cost efficiencies and
revenue opportunities. (Qwest's and CenturyLink's focal networks overlap in 10
states: excluding Arizona, Utah, and North and South Dakota)

This combination is expected to unlock synergies of approximately $575 million
over two years (including facility costs. operational efficiency, reduction of
corporate overhead and duplicate functions, and enhanced revenue
opportunities).

The new company will have a more diverse mix of offerings and will be able to
effectively reach more customers with more solutions. Its sound capital structure
will support the long-term stability of the company, consistent investment in the
business and will continue to return substantial capital to shareholders.

NEXT STEPS

We antiCipate that the transaction Will close in the first half of 2011.

The transaction is subject to approval by both companies' shareholders. as well
as regulatory approvals from the Federal Communications Commission, the
Department of Justice, certain state public service commissions and other
customary closing conditions,

In the meantime, the executive teams for Owest and CenturyLink will hit the road
10 talk to customers, investors and regulators.

We will be forming a joint integration planning team with members from both
companies to make decisions about the best way to move forward with the new
organization.

We must continue to operate our business with the discipline and focus we do
today We will continue to post and fill job openings as needed for the successful
operatIon of the business. But, Just as today, we will also continue to scrutinize
requisitions and job movement.

To be shared verbally ollly; do not forward 3
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QweSI All-Employee Call Talking Poillis

Introc/flction

• Good afternoon cvcr.\'OllC. and tbanks fOf joiJling us on this call on such shurtnoticc,

• r m sun~ b~ now \'OU'v,;: all s-c:cn Ihe press release \\'e Issued this Illoming announcing that we have
signed::l definitIve agreemenE with CentuJ!'LlIlk 10 Illt:rgc our 1\\0 companies - and I hope you've had
an opportunit\' 10 n:ad the kUer and Ihe copy of Ihe release I selll earlier.

hn III New York Wllh Glen Post, Centu~Link's CEO, Stl'l\'art E\\ing; Centurylink's efO, as well
<1S our CFO Joe Euteneuer, Wc ha ve spent most of the morning talklllg to our analysts and IIlveSlors
land m:'rc pleased \\ith the rtO'spouse "c're getllJ1g to Ihe announcement].

Before 1get 11110 more details, I \,"ould like to Ih,lIlk all of ~ ou for} om hard \\ork and dedication to
this company, Tog~tht'J we've successfully nlZlnaged lhrollgh industry and technology ch1U1ges, as
\\ell as the recent economic challenges, You all are a large P<lrt oflhe n::Json \\hy Qm:sl has been so
successfuL

Whik I undersland today 's 1I1Ulouncemcnt ma~ CI~8t~ a new 1II1c<;11ainl~' for some, I Jm excited about
\\hat tillS tranS<lctioll means for the future of our company,

I'vc asked yOll to join me on this call to tdl ~ all more abollt our decision <lnd Whill our combination
means for your future and for Q\\'est as a compilllY. We ~HC commit1cd 10 keepmg yOll informed as
"to: go fOIl\ 11 I'd during lhe Ilt:xl ft.:\\ months, Al the cnJ of this call. I \\ ill have time to anS\\'l~r a few of
your qucstions,

With thaI. let me outline some of the details of the transaction,

• TI1e combin:lli,:)n of Q\\ t.'Sl and CcnluryLink cn:<Jl(:s (L national, llldustry-Ie:lding communications
compan~.

• Local service lerritory gro\\S from 14 to 37 slaks
• The combinlltlon cr..:ntcs a robust. nJtional 173,000 fib:;:r nel\\'ork
• A more diverse mix of offerings, increased scale ,md stronger product portfolio, the company

\\'JJI be abk 10 reach more cuslOlm:rs "ith a broad range of so]uliollS
• \Vhik Ihe combined comp,lIly \\ill be headquanered in remain in Monroe, La, the company

:1lse- \\-illmainlam <I ke~' operation,,' presence in Denwr. IJ)duding n regiol)C11 headqu:lners.
:lIang. 1\ ilh thl.:' Q\\est BL1sJn~ss Markets Group, as well (lS olhel functions to be detenHlned
Qlyest shareholdas \\ ill receive (j 1664 (.enlur.'L ink shan,;5 for etlch share of Q\\est common
slQck lhL'y 0\\"11

• Based on the closing s{Qck price for CenlUlyLink on April ~ L 20 lO, the consideralion to be
n::C:l:iv-.:u b~ Q\\ est Shell eholders \\ auld be efjuiv.llenl to $ii,02 of CentllJ'yLinlc stock for c(lch
QIYl;~st shan:.'

• The p<lrties expect the transilction to be accretive to CenturyLink's freL' c<lsh flo\\· per share,
e:\cluding integr:llion COSIS, immcdi.ltcly follo\\ ing r.he close of the transaction

• BOlh companies are committed to ZI strong dividend polic\' (apprmim<ltt'lv 50 percenl
incn::lse for Q\\est shareholders)

r----~ - - - ----------- ~,

Qwcst Communications Jntcrnational Jne.
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• Finalh. similar cultures
o Leldership [cams art: fOCllS(d on sh:ln:~holder v:1lu~, customer loyalt~.., <lnd emplowe

cngngcmcnt
o Tnknted employee groups an~ focl1s~d on perfecting th~ cuslomer eX»l;:ri~nce and

committed 10 providing quality sen.-icc nod bl:ing the broadband provider of choice to
all customer segments

o Like Qwcst, CcnllJ~Link focused on inno\ation {e g" IPTV. LTE} ,md while (here
n ill be some \\ork groups :lIld rol~ that "ill be consolidakd, the combmiltJon also
cn:a(cs new opportunilits for tmplo~'ees of both companies

• Both companies are committed (0 serving comnH1Jlitrcs through sponsorships: events.
foundation grams. Ch:Hi(:Ible giving :lIld voluntectism

Ncxt Sreps

The nex( step IS to begin the process of gaining s(ale and federal rl':gul.:!wT\' and shareholder approval
f(H the trilns<1clion We expect to complete 10 the lnmsnction in the first h<llf of 2UI t We expect to
obtain all necessaf\: approvnls.

• In the meantime, the e:wcl1tive teams from Q\\'cst and CenturyLink 3rt: hilting the road to t"lk to
customers, in"l;:stors find regulators.

• The combined company's senior leadership te:lm IS c'\'jX:cttd to be comprised of executives from both
CCIl(uryLink and Q\\CSL

• Bill O"'ens \\ill be chairman of the board
• Glen Post \\ III be chief executive oftica
• Slc":lft F"ing will be chief fin:lJ1cial officer
• Karen A. Puckett \\ ill be chief opl:.'rnting officer
• Christopher K Ancell will be president ofbusin~s markets gronp

• .:j Qwest ho.1J'{j members ",ill join the Ct:ntll~-Link BOHd, including nK

• We" ill also form an inlegr:ltion planning team made up of leaders from borh companies. More to
come on this in the upeollllllg m;'eks.

• We \\ illupdmt' ~ ou on J Jegular baSIS on the progn~ss of tht tr:lllsactiOll - there will be a prominent
IlOk on lh:Q for empJOYct:s to find mforJll:ltion, and Ihe website
\\ \\,\ cennlf\ Iinkq\\-estlllerger.com.com includes a lot of information :tboullllt: merg<:r and the t\\O
compallles.

• We have asked om Icadt:rshtp 1~~n1 10 schedule mo;;dings witb their respective depilJ1ments. We
,-,"peet Ihes.: Jl1t?ctlDgs to occur ov.::r thc ne."t se\'eral dJys :lIld hope th:n they will :lddress more of
your questlOlls.

• Fillalh, I'd lIke to note that, untillhe trans:lction closes, Qwest ;llld Cenlur:>'Link rcm:lin 1\\0 sep<Jr3!e
comp::lllies and 11 \\ill conlinue to be business as usual :-It Q\\'cst.

• Ymt all ha\·e a history of slaying focusi:d on PClfecling the Customer E."perience and \\-orking toward
th..: company's financi<tl SHccess, and 1 have no doubt that you \\ill continue to do so as we \york
to\\ard completing this trJllsactioll

OWEST-FCC-P000332
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Talking Points for Enterprise and Field Sales

We're excited about our acquisition of Owest and look forward to being able 10 offer you Ihe benefi1s i1
will bring to our business customers.

We will have an incredible fiber optic network that will span 1he United Slates from coast to coast. As
a result. we'll be able 10 oHer more capabililies, resources and product sets such as managed
services, dat3 110sting services, and national data networK services.

While we announced Ihe acquisition on April 22, it is important to note that it remains subject to
regulatory approvals, approval by CenturyLink and Owesl shareholders and other cuslomary closing
conditions.

The companies anticipate closing lhis transaction in Ihe first half of 2011, subject to receipt of the
necessary approvals.

In lhe interim, both companies will continue to operate independently and it will be business as usual
at Centurylink.

We will continue to provide the same excellent level of service you've come 10 expect from us, and
nolhing will change in the way you contact us or conduct business wilh us.

We will honor our commitments to you and look forward to conlinuing our close partnership long into
the future.

Upon completion of the transaction, CenturyLink will become a national, industry-leading
communications company with an enterprise business lhal will be a significant contributor to our
growth which. along wilh the consumer business. will allow us to be able to offer innovative
broadband products and services over advanced networks

The combined company will have the nalional breadth and local depth \0 provide a compelling
array of broadband and data network products and services including high speed Internet. video
entertainment. data hosting and managed services, as well as fiber to cell tower connec1iv~y and
other high bandwidth services.

We're cornmil1ed 10 the same locally focused operating model which places our leaders In our
local markets wilh accounlability for periormance and results At the same time, we will continue
10 provide knowledgeable counsel and exceplional customer service to our national enterprise
customers through our nalional account executives.

The combination, which would have had pro lonna 2009 revenues of nearly $20 billion. is
expected to strengthen our financial position and allow us to make the investments needed \0
deliver the most advanced services to our customers.

We are well aware 1t1at you have choices when it comes to purchasing your communications
services. We appreciate your business and look forward to continuing our partnership with you.

II you have questions or concerns al any time, please don't hesitate to contact me.

r------------ -------..,

Qwest Communications International Inc.
HSR FiJing Attachment 4 (c) - 27
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Dear Valued Customer,

We are excited to announce that CenturyLink is acquiring Qwest, combining two premier communications
companies with customer-focused, industry-leading capabilities and creating a compelling choice for our
cuslomers and our communities.

f>..llhough we announced 1he acquisition on April 22, it is important to note Ihill il remains subjecl to
regUlatory approvals, approval by CenturyLink and Qwest shareholders and other customary dosing
conditions. As SUCh, the companies anlicipate closing this transaction in the first half of 2011, sUbject to
receipt of the necessary approvals

In 1he interim, both companies will continue to operate independently and it will be business as usual at
century·Llnk. We will continue to provide the same excellent level of service you've come to expect from
us, and nothing will change in the way you contact us or conduct business with us.

We are well aware that you have choices when it comes to purchasing your communications services,
and we are honored that you have chosen to entrust these valuable assets to CenturyLink. Because we
take that responsibility seriously, we are constantly seeking ways to help you succeed by delivering
solutions, superior service quality and customer care, and value through our robust national network,
advanced technologies and. most importanlly, our knowle-dgeable and dedicated employees. It is toward
that end that we are combining our resources and capabilities with Ihose of Qwest.

Upon completion of the transaction, Centurylink will become a national. industry-leading communications
company With an enterprise business lhat will be a Significant contributor to our growth whlch, along With
lhe consumer business, will allow us to be able to otter innovative broadband products and services over
advanced networ1<s.

The combined company is expected to have the nalional breadth and local depth to provide a
compelling array of broadband 8nd d;)t;) network products and services Including high speed tnternet.
video entertainmenl, data hosting ancl managed services, as well as fibe r to cell tower conneclivity
and o1tler high bandwidth services.

We're committed to lhe same locally focused operating model which places our leaders tn our
markets with accountability for local market perfOlmance and results. At the same time. we will
continue to provide knowledgeable counsel and exceptional customer service to our nalional
enterprise customers through our nalional .,ccount executives.

The combination. which would have hAd pro forma 2009 revenues or nearly $20 billion, is expected to
slrenglhen our financial position and allow us 10 make the investments needed to deliver the most
advanced services to our customers.

We are exdted about lhe Opr}or1unities that this combination will offer all of our customers. We will honor
our commitments to you and louk forward to continuing our close partnership long into the future.

If you have questions or concerns. please don't hesitate 10 contact me (or other contact information}.

Sincerely,

INSERT

Qwest Communications International Inc.
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April 2010

Dear Valued Owest Customer:

I am pleased to share with you some exciting news about Owest. Owest and CenturyLink have
announced an agreement under which the companies will merge to become a national.
industry-leading communications company.

At Owest. we place tremendous value on our relationships with customers. We want you. to
know it is business as usual with no impact on your service.

We expect the transaction to close in the first half of 2011. Until then, each company will
operate independently, and you should continue to work with your existing account team for
sates, support and customer service. We are committed to maintaining our superior level of
customer support during this transition.

As you may know, CenturyLink is a leading provider of high-quality voice, broadband and video
services over advanced communications networks to consumers and businesses from coast to
coast With a more diverse mix of offerings, the combined company will have the national
breadth and local depth to deploy innovative IP products and high-bandwidth services to
business customers, expand broadband availability and speed to consumers. and offer superior.
differentiated video products.

We hope you share our excitement about this compelling combination. We'll do our best to
keep you updated throughout the process and, as a~Nayso please feel free to contact your
account team with any questions. You can also visit our website at
W'HW.centurylinkgwestmerger.com for more information.

Thank you for your business and We look forward to continuing our relationship with you for
years to come.

(
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