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October 19, 2010 

VIA ECFS       EX PARTE  

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 
 
Re: Applications Filed By Qwest Communications International Inc. And CenturyTel, 

Inc., d/b/a CenturyLink For Consent To Transfer Of Control, WC Dkt. No. 10-110 

Dear Ms. Dortch: 

 Yesterday, Roger Fleming, Vice President of Federal Government Affairs for Integra Telecom, 
Inc. (“Integra”); Steve Perry, Vice Chairman of Dutko Worldwide, representing Integra; Greg Darnell, 
Director of Local Exchange Carrier Relations for Cbeyond, Inc. (“Cbeyond”); Matt Kohly, Director of 
Government and Carrier Relations for Socket Telecom, LLC (“Socket”) (participating via phone); and 
the undersigned, representing Cbeyond, Integra, Socket and tw telecom inc. (collectively, the “Joint 
Commenters”), met with Christine Kurth, Policy Director & Wireline Counsel to Commissioner 
Robert McDowell.  During the meeting, we reiterated the points made in the Joint Commenters’ filings 
in the above-referenced proceeding.   

 We also explained that the U.S. Department of Defense (“DOD”) has expressed concerns in 
testimony filed in state commission review proceedings regarding the harms posed by the proposed 
transaction that closely resemble the concerns described by the Joint Commenters.  A copy of the DOD 
testimony filed in the Public Utilities Commission of the State of Colorado merger review docket was 
distributed at the meeting and is attached hereto as “Attachment 1.”   

 We explained further that robust merger conditions are needed to prevent the degradation in 
service quality that has resulted from previous incumbent LEC mergers.  In particular, the retail service 
quality performance data provided by Frontier Communications Corp. to the West Virginia Consumer 
Advocate Division (attached hereto as “Attachment 2”) indicate that Frontier is experiencing severe 
service quality degradation in West Virginia since the cutover from the legacy Verizon systems 
Frontier’s systems in that state.  Charts depicting Frontier’s recent monthly performance in West 
Virginia for selected metrics are attached hereto as “Attachment 3.”   

 We discussed the questions and concerns raised by members of Congress about the proposed 
merger and the Commission’s merger review process (see letters attached hereto as “Attachment 4”).  
In addition, we discussed the numerous job losses that will likely result from the merger and the 
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windfall that Qwest’s top executives will receive following closing (see articles attached hereto as 
“Attachment 5”).   

 Finally, we explained that the Commission should do the following in this proceeding: 

• Adopt merger conditions designed to ensure that the Merged Company meets the standard for 
Section 271 checklist compliance established by the FCC.  Such conditions should include, 
among other things, (1) the requirement that, consistent with the structure of Section 271, the 
Merged Company may not make any material changes to the legacy Qwest operations support 
systems (“OSS”) unless the FCC affirmatively determines that the change(s) will not result in 
degradation in the level of service or range of functionalities provided by legacy Qwest prior to 
the merger; (2) the requirement that, in making the determination described in (1), the FCC rely 
on an independent assessment by a third-party expert as well as input from competitors and 
other interested parties; and (3) performance measures and self-effectuating penalties for failure 
to match the level of performance and of functionality provided by legacy Qwest prior to the 
merger; 

• Adopt merger conditions that advance the objective of promoting competition and broadband 
deployment by competitors throughout the Merged Company’s territory, including the 
requirement that the Merged Company comply with its legal obligation to provide competitors 
with conditioned copper loops and the requirement that the OSS in legacy CenturyLink 
territory achieve a level of performance and functionality that is at least equal to that of legacy 
Qwest prior to the merger; and 

• Undertake its own comprehensive factual inquiry as to the changes planned by the Applicants 
to the legacy companies’ OSS and, in all events, allow the state public service and utilities 
commissions in the affected states to complete their review of the proposed merger before 
making a decision in the instant proceeding so that the FCC can have the benefit of the 
information filed and the findings made in the complementary state commission review 
proceedings.   

 Please do not hesitate to contact me at (202) 303-1111 if you have any questions or concerns 
about this submission. 

      Respectfully submitted, 

      /s/ Thomas Jones   
      Thomas Jones 
      Nirali Patel 
 
      Counsel for Cbeyond, Inc., Integra Telecom, Inc.  
      Socket Telecom, LLC, and tw telecom inc. 
cc (via email): Christine Kurth 
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West Virginia Service Quality Results
2010

Benchmark Benchmark Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10
Installation 7/1/2009 7/1/2010

Service Orders -  % Completed within 5 days n/a n/a 99.3 99.3 99.4 99.5 99.5 98.4 89.5 88.3
Service Orders -  % Completed within 7 days n/a n/a 99.1 99.3 99.5 99.4 99.4 99.1 92.9 91.0
Service Orders -  % Completed within 10 days n/a n/a 99.0 99.5 99.7 99.6 99.6 99.4 95.4 94.3

Maintenance
Out of Service With Exclusions *

% OOS Cleared within 24 hours n/a n/a 43.2 55.1 55.7 54.8 52.0 46.3 28.9 18.9
% OOS Cleared within 48 hours 75.0 80.0 65.8 77.2 80.8 80.9 80.5 77.0 67.8 50.0
% OOS Cleared within 72 hours n/a n/a 78.3 87.2 91.0 91.1 92.8 91.7 85.8 71.9
% OOS Cleared within 96 hours n/a n/a 86.1 93.5 96.2 96.6 97.5 97.6 93.8 84.0
% OOS Cleared >= 96 hours n/a n/a 13.9 6.5 3.8 3.4 2.5 2.4 6.2 16.0

Out of Service with no Exclusions
% OOS Cleared within 24 hours n/a n/a 25.9 30.8 39.5 42.7 38.3 35.5 11.7 8.6
% OOS Cleared within 48 hours n/a n/a 46.0 55.3 65.5 70.3 65.6 54.5 38.3 25.6
% OOS Cleared within 72 hours n/a n/a 59.0 67.7 78.6 81.7 80.8 63.9 56.9 41.8
% OOS Cleared within 96 hours n/a n/a 67.5 76.9 87.3 88.9 89.6 70.7 71.4 58.1
% OOS Cleared >= 96 hours n/a n/a 32.5 23.1 12.7 11.1 10.4 29.3 28.6 41.9

Affected Service with Exclusions *
% AS Cleared within 24 hours n/a n/a 47.8 57.1 37.9 42.7 40.4 34.8 13.3 10.0
% AS Cleared within 48 hours n/a n/a 69.7 75.3 61.9 65.4 65.2 59.0 34.6 24.5
% AS Cleared within 72 hours 70.0 75.0 83.0 87.5 79.9 81.7 83.6 77.0 57.3 38.9
% AS Cleared within 96 hours n/a n/a 90.6 93.4 90.7 91.0 93.9 89.5 74.5 53.5
% AS Cleared >= 96 hours n/a n/a 9.4 6.6 9.3 9.0 6.1 10.5 25.5 46.5

Affected Service with no Exclusions
% AS Cleared within 24 hours n/a n/a 23.5 28.3 27.7 33.7 29.7 23.8 6.2 4.4
% AS Cleared within 48 hours n/a n/a 41.6 44.7 47.1 53.5 51.1 36.4 6.3 4.0
% AS Cleared within 72 hours n/a n/a 54.4 58.4 61.6 68.8 67.5 44.9 11.9 7.8
% AS Cleared within 96 hours n/a n/a 64.7 68.0 73.1 78.3 79.0 51.4 18.3 12.1
% AS Cleared > =96 hours n/a n/a 35.3 32.0 26.9 21.7 21.0 48.6 81.7 87.9

Commitments Met
% Repair Commitments Met 74.0 76.0 67.1 78.8 80.9 81.2 80.8 74.7 58.7 51.3

Repeats
% Repair 30 day Repeats 19.0 19.0 23.6 19.4 17.9 18.7 18.0 19.2 19.0 15.7

Service Response ***
Business Office Answertime (Seconds) n/a n/a 84.0 77.0 41.0 29.6 30.9 155.0 120.1 67.6
Business Office Calls Offered n/a n/a 962951 527230 75720 68856 58138 66013 180615 214605
Business Office Calls Answered n/a n/a 864643 491266 72907 67185 56609 57118 171287 200749
Repair Office Answertime (seconds) n/a n/a 51.3 9.6 3.0 3.0 20.4 27.5 9.8 15.2
Repair Office Calls Offered n/a n/a 204080 21906 19773 18475 24575 31127 51792 56816
Repair Office Calls Answered n/a n/a 189186 21724 19690 18361 23899 30470 51172 56232

Customer Credits
Total Credits **** $36,294 $19,768 $12,381 $11,428 $8,769 $15,353 $106,781 $99,479

Network Out of Service Troubles do not include DSL, Coin, 
Wholesale or inside wire/customer premise equipment.
Maintenance results include only customer troubles that are coded out to Network wire, Outside plant, Central office, Retest OK, Found OK in, No Trouble Found.

*** Reflects total West Virginia volumes (Citizens Telecommunications Company of West Virginia and Frontier West Virginia).
****  Per revised tariff which went into effect 1/1/10.

* Weekend and holiday time is excluded from the numerator.  Tickets are excluded for State of Emergency Declarations for the following dates:  1/1 to 1/17 for certain exchanges (29 counties); 1/25 to 2/4 for 
certain exchanges (7 counties); 2/5 to 3/7 for entire state; 3/8 to 3/24 for certain exchanges (3 counties); 3/12 to 4/11 for certain exchanges (34 counties); 6/13 to 7/12 for certain exchanges (4 counties); and 6/24 
to 7/12 for certain exchanges (5 counties).  In addition, January and February data excludes customers who request a date greater than the offered date initially (CONS) and customer agreed-to dates that are 
beyond the measurement period (except for those received by voice portal or the web).   
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