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planned transition for the affected states. The Merged Company’s plan will also
identify planned contingency actions in the event that the Merged Company
encounters any significant problems with the planned transition. The plan submitted
by the Merged Company will be prepared by information technology professionals,
retained at the Merged Company’s expense, with substantial experience and
knowledge regarding legacy CenturyLink and legacy Qwest systems processes and
requirements. Interested carriers will have the opportunity to comment on the
Merged Company’s plan.

b. For any Qwest system that was subject to third party testing (e.g., as part of a Section
271 process), robust, transparent third party testing will be conducted for the
replacement system to ensure that it provides the needed functionality and can
appropriately handle commercial volumes. The types and extent of testing conducted
during the Qwest Section 271 proceedings will provide guidance as to the types and
extent of testing needed for the replacement system. The Merged Company will not
limit CLEC use of,, or retire, the existing system until after third party testing has been
successfully completed for the replacement system.

c. For any replacement or to be integrated system, the Merged Company will allow for
coordinated testing with CLECs, including a stable testing environment that mirrors
production and, when applicable, controlled production testing. The Merged
Company will provide the wholesale carriers training and education on any wholesale
0SS implemented by the Merged Company without charge to the wholesale carrier.

The Merged Company will process orders in compliance with federal and state law, as
well as the terms of applicable interconnection agreements.

The Merged Company will provide number portability in compliance with federal and
state law, as well as the terms of applicable interconnection agreements. When a number
is ported from the Merged Company, E-911 records will be unlocked at the time of
porting. Trouble reports involving locked E-911 records will be addressed within 24
hours.

The Merged Company will provide routine network modifications in compliance with
federal and state law, as well as the terms of applicable interconnection agreements.
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After the Closing Date, the Merged Company will engineer and maintain its network in
compliance with federal and state law, as well as the terms of applicable interconnection
agreements. Resources will not be diverted to merger-related activities at the expense of
maintaining the Merged Company’s network.

a. The Merged Company shall not engineer the transmission capabilities of its network
in a manner, or engage in any policy, practice, or procedure, that disrupts or degrades
access to the local loop.

b. The Merged Company will retire copper in compliance with federal and state law, as
well as the terms of applicable interconnection agreements and as required by a
change of law,

¢. If, after the Closing Date, the Merged Company’s performance with respect to
network maintenance in Arizona compares unfavorably with other states in legacy
Qwest ILEC territory, the Commission may require the Merged Company to submit
regular reports regarding network maintenance quality or may open an investigation.

The Merged Company will provide conditioned copper loops in compliance with federal
and state law and at rates approved by the applicable state commission. Line
conditioning is the removal from a copper loop of any device that could diminish the
capability of the loop to deliver xDSL. Such devices include bridge taps, load coils, low
pass filters, and range extenders. Insofar as it is technically feasible, the Merged
Company shall test and report troubles for all the features, functions and capabilities of
conditioned copper lines, and may not restrict its testing to voice transmission only. If
the Merged Company secks to change rates approved by a state commission for
conditioning, the Merged Company will provide conditioned copper loops in compliance
with the relevant law at the current commission-approved rates unless and until a
different rate is approved.

All Conditions herein may be expanded or modified as a result of regulatory decisions
concemning the proposed transaction in other states, including decisions based upon
settlements, that impose conditions or commitments related to the transaction.
CenturyLink agrees that the state commission of any state may adopt any commitments
or conditions from other states or the FCC that are adopted after the final order in that
state.

In the event a dispute arises between the parties with respect to any of the pre-closing and
post-closing conditions herein, either party may seek resolution of the dispute by filing a
9
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petition with the Commission at any time pursuant to the Commission’s procedures for
enforcement of interconnection agreements. Alternative dispute resolution provisions in
an interconnection agreement shall not prevent any party from filing a petition with the
Commission at any time.

An officer of the Merged Company with authority to provide this certification will
certify, at least once every six months, that the Merged Company is in compliance with

these conditions. The Merged Company will file the certification with the state
commission and serve the certification on requesting carriers.
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