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" inclichs D! Converter aad Female 5! o crage or C2ECARD, imeractve
Program Guie an 48 Musie Channeds
< [epior Wuees et ] ez W Mbove Ane i S8 By arol NG Cvmiany
Aeguter monildy e for Garad Wice 5 837 10 wilh susuiyon io wise
sorace and Hgh-Spoed tlemed Seraor Repuar Mkl 1 ol Locsd wh
More voRE sontee & S50 E, ad 305 pee wHmeRe Dy roe-iocd! (el i
subscriplion © 1o senvie 200 Hn-S0e0d RIEMET Senace.
4 imied R Seviace is Feguved D tecehe any offer lev of video senscy
el Corasvter o CatveCARD requied
< Avitatie with Subscioion o Oegtal Praferred or Digital Siarer & axdekibon.
¥ gt coersen fey et Degils! Uk Racroier (TR canabeiies i e
*Inakatos Mierachve Fogran: (wack, 46 Music Thamsls, cartw digts!
chame, ke ST of G seraceds} stibserthod I sorariy
A qvakabie), arcess o Fay-Fer- Wow
“ACNCARD des 1iod mouck: e loftney srisiacivg serices.
Pay-Per Veew el hilevackive Frogram Duxde.
SHETv Broanicas sgrats ore wackuert with subsorpion n Limeed Base
Serviee. Tn moawe 11TV signals pronded by the company, 8 0TV capadle
MeseAson et (ot prowicked by the comparyt and an 0TV dre o ae
requred. i s, b recslve Cxsinded Basic Servcs, Drlar Starter, (i
Clasai, Seets Fnieriainhen! Pockaie of Gramaur g5 HBD, Showhise)
HOTV sgnals, & subsenpiion i ! SEnace is requing.
Whkitia Deha ke iy aef Wea JYSHI[Ne (i tp kT 5 cinipiiers Ao oifier
comnputer relakid GViERs, SUST = JOINNG COMGIES And ¥NHurs
Conwas!- Lo Woree: Nitworkang dovrce regorod
+ Modem ren'e' s arly requred o subiscnir does mof s 4 cabie rodem
+* Cabie Modem megured,
= Aoy sl wak motudes, bud is ool inritend o wa fishing extensne
DD G work: Irtsernand, crnispace, G k. mnouv and
regacriend of ficturss; mbcalion of drops; sefaton of custormer saeked
AUCTRE S10N 25 e Nsater VR and HOTV aqupment
- Rafars b instads Gp (0 250 et irom easimg Comeas! st prmary ouse!
anly. ioRs Aot Hckeda wal rshmy

UL Hequisiony fee vanes dumg e pear pawed o an PO mandaied
sYROe Thrs ropreseats the dee i alace as of B ek o s schedise
*rAsssed when e cumend b m s perd swdhan 45 ey o he bewrirng
o the penod bried.
¥ Tiws servace 15 nod avadable i g orwis! framosm package and 3 oy
Fvallabie 35 An @ 4 AR DRMTIN SeYVvice,

Corigin servnes am avalatiy separevly o x5 3 Py of Gl svals of sEnad
A g camverder o remnte control o 2 Calde Card & recrared (9 peoen e
et soeLeS Servie i sdyant Ar e A crvions. of st Gazde
Sudrcnbar Agrrermanl. Ploase i & e Lomiaeyvs rate ool o el
Sneryg of ca 1 B00-LOMECAST for sarvee dofadls and malrtis 2000
voneasd Cabie Lonynuwacalions e A9 agrds sesonved, Comcact and i
Comeast ogy sre repshyey b rrks o Cumcs Copomiir. A ain:
vrademiirks e ine properdy of er jevpchve pwiers Mo shown i ot
AN SBie 2 T fanclse fee, Stap sales e or the (00 oyl e
These 06 appesr (N3 SO0 K33 ON yOUF ROV Sy SEemont. et ralar
© pour hibng siatementt e you? fanchess aondy s aeme s sodrmse
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1-800-COMCAST

Effective November 1, 2008
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smurl Gll
Im2hries Lirfie: B Sery :e ard
- aveiable &F new snbay
Digital Ecom:
| 22 hsscs Limiloz Baic S :e digial cowerierasd rmma D et
na charge, 7 CasleCARU and ¢ eraln aczifionad channets - please
elear fe poiir chanag eslp for these admlicn: ’||3"m< |
Digital Starter it b
ychaes Slanda Eatik and Frkanced | gl 3l Featurrs
e On Demandr
Farmily Tiar Raf 4
finckices Limhag Cask censce Famiy Ter and ag:iomont, '

UG S SELE

S7tan

(rchces Staoand {ahike and Bugmal Chasaw,
Digilal Preferad w/one pramiem service I i} = 1
(15600m erkese Irciudes Smndard Digtia Clagsle an

On2 EMILT: $eCe With MU
DHgital Preferred w/iwo prewsum sevvices 2105.95
1d:scaum nackage riuges SAncAr canie Dggtal rm-eﬂ 311 'm

premizm sraces - HBO aml S ilh mehicke carwks)®

Digital Prefmved Pus .
(st prokage mdaes 5 ;.ur‘.ml Tabde Dl 05 m
pramium 3ervices - HOO, Shewtioe g Stz - ml m)ﬂ.ﬂs el

Tolal Pramizm . . 3186
{dexoam packeg: s SEnard Ceole, ngl T m e
STRTI SEOVICEE W Mgk dmmms Nt ststalhe Inr v s ibsnnphong”

Oigital Premier . 312935
vi:zoour Zackaoe includes a‘ama 1i:=b *wr rnn:m—m(

Pechnge Errllal Taseand T presroe seiyon H3T Clnemax,
Showimy and 53 - with MUk charess: '

Mcnthty Tibie Play 9&:&3985

.. .... S5IGEE
o)

Vatua Plus Triple R bR R R

WI%r‘Jm 2 ;!1 'iwe1 \nteret Servce

Bostlity High-Delinitan (M0) Triple Play Pachages.”
HO Starter Tri

ime Play . ..
{chaes Lingta Starier oie m u:n'ﬂs"lel am lum-*le\.u
Performesoe Sopeed intsmet Servoe and Coreast I
HD Praferrsd Tgru ! .
priches [igha Peferted ona H0 :cn-.»ener:md serate bt
Performance Hign Soees ntangt Seance ang Comeast Dighal e
HO Plus Friphe Play . . F199.99
fwehaoet Dipta: Prefessed HBC, ona HD Sorwertn: am 14 ,
Perfrnnaca Piu- Higle Spees -] Sevwicr and Comecast
KO Pramier triple M
fechodes Biyite erei?;
COWENPr and reTote 06"
ervice AnG Gomtas! sigetal Vore)®

‘\2999

= h

F144.45

Limited Basic Sarvice” . | Sibia

Expanded Rasic Service S
Digital Classie' .. . . L. B
Frzhuden owe 50 Ayt o ‘i:"'&E‘

Sports Enterlainmenl Peckage: . .. .. .o%Bm
Famnlly Tler™ . EIE Rt
Family Ther Additional Oufiat ™ gian
Digital Video Recarder (DVR) Service (priuasy outied)™ .. $15.95
Digital Video Recorder (DVAY Service . ... . .. ... 500
{each addreml outiety>

gl Economy Addiional Outisd , Hadu
[SIVIce O ewth el soval st

Digital Slarter Addiionol Outlet . . B
J48vice op welh 20 sural e

Digital Clasic Additional Jutlel RV =R

|service on agch gk gl sel)

Shonthiy Premium Satvited .

Haa~

Wilh o subsenphon [0 a1 HD Tople Play Pockage , ., ..

Withenit a sesenphon to an HD Tapé: Play Packige
Sherweiama™

¥rith 3 subscription 1o an 11D Tripie Pay Package . ...

Without & subscnpbon to an HD Tnpde Play Package
The Movie Chamed

¥rith a sibscriplion fo an H Tripie Play Packape . . ..

¥ihoul a substiplion lu an HD Tnpie Play Pack:pe

Showtame/The Movie Channel
ol avaiiabe 12¢ new subsoripton

Chnemax

With a1 mibseriphian to an HD Tripke Py Packape . ..,

Wilhout a subscripton io an HD Tnpke Play Package

Swrz*
Wih a subscription 1o an HI2 Triphe Py Packape
Withoui a subscripbon in an HD Tnple Play Package ...

Playboy ¢ .

Gl ele Cants sor non -Foneeas| HD DVRE rexdreng e o

HOTY Dightal Converter*.. ... ... ......0 «vcivaes

HOTY Digital Cenverter .
‘vl mnw cier [ighal Service or 7
EMTA Modzm Rewial

forthly Comeast High: St itemet Service

Onling Servier with ancther Comeast sesvice

a Loonomy (Gownstream speed upto P Mbps L. L.

upsinem spead up to 354 Kbps
b Performance (dowrstream specd ub o B Mbpse
ypestram: spesd up k1 1 Mlgs)

<, PErirmance P (downstream speed ) b AMbpS .. .

upsiream speed up io 2 Mbpsi™
Onine Sevvice withtul antiher Comeasi satvice
A Coononmy downsteear spesd p 10 1 Mbps/
upsTTEaIN spesd 15 ¥ 584 Kops
b leriormance (dovstream speed up 1o & Mbps/
upstmare spead up o1 Mbps)
¢. Performance Phis (downshezm spesd Lp o § M/
Sstrean spoed up o 2 Mipsh
Modem Rental ™ .
Additicnal P Address
e ¥ address)
Comeagi-Cortiied Home Networkdng Devce . ...
Wiredess Bowler™ .. .. ... ..

L 51500

£6.9u

. 31000
. Salvy

. 51000

£2095
83545

. $10,00

2095

. 310,00
. 82093

$21.%

524,95

. $424s

.852.65

£33.95

£h7 44

TR )

Hmdymmhmsmdum‘k R T 1]
[per techrician, per hour

Standard calde installalian (up n 750 feaf) ! B AL
Standard cable Imsiatialion or reconneclion of ... .. .. 53200
previously serviced hame
Chango of service upgrana - Tip mauired . . v BIGTU
Chanijo of service downgride - tmmmrran . S0
Chonge of pervice - elechor: . ... e s 5189
¥ideo RescliyoBon Fee ... ........... .. ... ... 5189
High-Spead Itermet Reaclivalion Fes. . .. .. .. .. .. # D
Comeast Digital Yoive Reactivation Fee . .. - N 1]
Now aidgitional cable outied - iniial install per uuﬂe‘[ . $1T7S
Naw additional cable outiet - separale trip per oullet .. . 523.00
AcBvate pre-exising additianal outlet . .. 31000
Relotale: sdditional cahle oaiet - lrllﬁlu'slmrawmp Lo S0
Transke of cabde earvice - prmayy outiel .. .. ... 83200
Conect DYDYYCR - il Wil per ouliei ......... L S1000
Cornact DVILVCR - sapammta Inp per ouflet . . . .. $1R00
wmmmma-uulm L. 89000

{includes instalinion of standard additionsl outict. softwere

&nd MIC or LSE device end tabling from cabie: modem o

sl oo aputer (kamiog P usemm mis! prwice own NGH
Comecast Migh-Symed bemolve-inctallafion . . .. . B40.00

agnlie s0r anstes Lo oew aodveres, rabd o dres o

addtioras PL or sl on a rekamatied hand dive}

Howne g standard i i . L 818910
fwrtton §ii) taet of the: Comast-Certited Home Meswaiing
device) (Inclucies instatatior o modervioulss sofbwere. PC
Coars or LS8 wiapers. computer sel-up and bie st
Heime Pleg) Set meay be mqumerl)

Servior Call (Vidoo Oyl ... ..

Servicr Call (High-5need Iermel or Dipe Yorce) ... ... $40.00

Sexview Protection Men (Morhly) R .. 53.96

FCC Reguiatory Fee Monthl” .. . vy

Paymant by phone processing lee wa. . .. L. .. HG
customer atcount execudie

Paymant by phone jrotessng leevia . .. .. .. £2.00
mBorstatid reomss urit

Retirned Check Fes (N5F) .. .. . . &5.00

Latm Parymend administration charge ™ . 3695

Feld Cullection Fer. ........ ........ . .. 520,00

Deposits Mol o Fmﬁm Flpla ml-rll Cosl

1848 signal a!dlllur nldﬂu \recumd r ULl ouels . . . 53500

Pochase of Cable Modem. ... ... e e WQ.L'O

Purchase of Comeast-Cerfified Home .. . . 51
Netwarking Device

Purchase of Horme Nelworidng metwor cands (per card) .. $30,00

Hldlasnnlﬁ(hnllﬂlmﬁll‘nlnuiunw ... 8ASS

$55.00
Acliul Fu!l Repracernen Gt

Anngeer 11:1/09
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Daar Comeast Cuslomer,

At Comaast, wa strive 1o bring you the highest quality senicas and
programming availlable. During the past year, Comcasl has invested in
its natwork 1o offer you more vanety, choce, and control. Take a look
at some of the charges we've made, and those 1o comad

» We have added a vanety of great new channels and prograrmining,
such as Versus and Goff Channed HD, TV One, Jewelry TV, and
much more!

We have added new featuras to the McAfee® Infernel Securily Sure,
which is included a1 no axira charge with your Coincasl High-Speed
Irmlamak sarvice. New features include Idantity Theft Protection,
Windows Profection, and more.

In many eraas, we now affar Comcast Digital Voxca® —a new
choce for hotne phane sennce that's uflordablke and ull of
ncluded fealures.

* We conlinum to offer 24/7 custormer service suppart.

We support lhe local cortirmunity and employ 1,000-plus of your
mends and fainiiy in aur lacal Comeasi officas.

Due to ncreased irvesiments we ara making 1n technology,
programming and customer care 1o bnng you 1he best semices and
value that we can offer, affectrve January 1, 2008, ar wiih your first
tallirng statemartt tharaaHter, cortain service, installation, and equipmant
pricea will change. Flease see the price Iist that idemifies the price
adjustments and lists the current and new sarvica, installation, and
equipment pnces H you are currently enjoying a promotion, your price
will rermiain in effect umil your promoton's scheduled expiralion dals
We value you as a cusiomar and we look forward to providing you
with the best in home entartainment and comimunications services. if
you have any questions, please call us st 1-800-COMCAST

Thank you again for choosing Comcast

1-800-COMCAST @_omcclst,

Products and Services Price List
Elfliecdrve: dunuary 2008 (conlinged)

MSTALLATIONREFAR Current Price  Nesr Price
Inelal - Unvered Aerial $ 4702 $4700
inslal_Prowired 3255 A58
1 / ¢ Naie 2518 E]
Ghange of Servicz  Held Visn-Upgrade 1790
HS Professional imstalizi] 3300 21
Relocale Qutlet 213
Arldifional (hitked — Bame i 1780
Additional Outled — e Trip 700 2700
OTHER
FCC Usser Fee ininsthly) B @
NST Check [ee 2000 2580
| ale Fae 500 500
Fiedd Colection Fo 20.00 ;
Luslemer Trouble Cal 28.85 - 28BS
g har [E 0 BT ¥ i)
Tayment g%nenhme Fee 400 1))
HUTV (per outhed] {monthivl_ 6.95 96
High -Spesenl Wilsgnet or Gamicses] Diaglal Yo Aativalion Fes o
Sannce Protection Plan (penihiv} 2.35 05
EQUIPMENT
Addressahk: Corwerters 370 .. 2D
Aemary — afl vpes 029 020
™ e Tl y - —y
£Additional CatdeCARD (addlibnal card I same device] 160 150
UNRETURNED EQUIPMENT
Dightal Cormerter 164,00 $frd.
14D Diaital Cofwvertar 252.00 2 |
HU-LvH Uigdal Convarter 448.00 |
crmote Cantrel ol ypes o {
Cabde Modem .00 3.00
CableCARD LIRL) [

COMCAST DIGITAL YOICE® Curvent Price  New Price
Manttily frce when pordiased with
Comcas! Cable TV & )
Comecas High-Spzed hiemet $ 3985 & 58
Comeast Cable TV or R
Comcast § loh -Speed hiernet 44,95 405

Comoasl Ligral Voice® only 4495 I
meast Dlgllal Volec Modam Lease Fee 500 -

DY & o k2 uritmeT biried r Cames| senceatib 36T only ad 2 aibedt

b avalad Iy Parkage pncic dees mol nguce nemama g ledia, 4% o- id

regLiaTy fzey, thes O schames, our Mgualory Foowry Mec wheh & o 3 B op

el TEnrAed, or e oloAtl= cha e g APt @ ars 1 ITTUNA AR

Expmen zpdnddelor chaper Tey aph Servre © SiE 10 I Lot Japl Vs

Fesadeta Submerber Agraemer | 3d her apphe il o and Crdion

HIGH-SPE INTERMET SERVICE
Pexformance (Monthly Service]” 42.95 4295
Perfarmance  Non-Cable Customer R
onthiy Service] A7 95 H2.96
Performance Pus (Morthiy Servicey h235 R

Performance Pus - Non-Catla Customer
__[Monty Serirey 6705 G
5

1} m Lease (6"

Sall Inslaliain kil 29.95 k: ",
Seif Instalation KN (Shipping & Handiing] 999 X

* Moty zevie s 6 aid T per cabls moce” vogaeeey L €. 2 sbrnar ang o calie modaons
ber e o moThw TEvice "ess boes Noliniuoe Soieans equTET chemes, L, 7 s
" Cee v oty

Sl 3l enrvicas avalahin n ol areas. v oument Toy e e Draous may a0 s
mge e prteses These rEs 43 M0 MTuse S T6 K COTnean s kes a-d et Sysmim
6 ERr S 3 reoured 1 recene any oher B/ O a0 ervce CLUSDTF TN_31 IUEHEE O 761 & TR
ML e e ol 1 S EE e 0 (eke TEET Ve I ng e S Freriomard Prd. HDTY
ity PP o b ol 567 (2 O AUECTDIEN b prarmau car el T o [ogr amming. Celan senices a:
2l ELErgly of 35 03 2 arothe e of sanic: N all sena alabk 1~ al ereczatie Xer Homam
ool var o mnchse arhaely ean ke lerd oo Bl Pres ez progarme sahest i Thinge, Sanae £
b 1 i = and ool o e £ 00A Dimieest A AghE s

04-COM-00000470



Okeechobee
Products & Services Price List

Al Prices exclude spplicable franchise tees, regulatory fees and taxes

Digital Packages & Services*

{monthly)

Digital Starier (inewdes Full Besic Service, MoviePlex, Musc Chowe,

On-Echast Pragrvn Guice snd Access ta limted On Demand) ..

Digital Prafemad (nciudes Digra! Starter and Digital Classar).

Digital Pratarred with One Pramium Channel -

Digital Preferred Plus [HBO & Stard) .. ...

Digital Pratmiar (ncludes Digital Prefared with HBO "n-mam Shuwtlma Starz md

Sports Entbnxlrmrlt Pack) e e e e

Tetal Premiurm (ncludes ﬂqﬂ Prwhfrad Package «ih HBO, Cnrna.x

Showime and Starz)™

* Includeg: ang c=rverier o SableCARD al

** o kger dvalkebie to new ¢ Etore s

Entertainment Services

{imonihlyj

Limded Basic Service. . ST

Expanded Basic Swvlcu e e

Full Basic Service tnciudes LimBed Basic Service and Expanded EIBIC Smna) .

Digital Claseic Tier™

Dlgltd Spoarts Enlerminment Pack
‘M sl sise o s fare) i tecere

Premium Programming Services

{monthly

Hao . B . 1599
Clnermax
Shovetirme.

The Mawe Chamd
Sz
Mowrplux

sm s ol iz mh U Uiz ey & D al P e Prenmgn g wet

Installation / Repalt

Urwired Cable Nesw Connect 50.00
Praw i Catde Connect . 36.00
Ascornect ... 3500
Addtional Outiet - Same Tnp 21.95
Additenal Cutiet - Separate Trip . 39s
Addiional Outlet - Felocate . .. . 2330
Change of Service - Fiald VaitUpgmﬂ LA
Change of Service - Fleld Vialt Downgrade PRRR: |
Cusntomer Trouble Call 3500
Hourly Servize Chage . . . 33&
HOTY or HO/DVA Inamllaton 2994
High-Spead (ntarne Seif Insallation ke 2998
High-5peed Internet Profeswonal Instaliation 9920

“Shpzing § Hargling ng il dzg

1-860-COMCAST
@omcast. www.comcast.com

Olmctearen A13-0K-UT09

04-COM-00000471



Okeechobee
Products & Services Price List

All Prices exclude applicable franchiss fees, reguiatory fees and taxes,

Other
Service Protaction Plan imenthy:.
HDTV {monthly, sach cuthet
FCGC User Fee tnonm Pf)

DVR or HL/OVR Service (mumhw

Late Fee
Fueld Collection Fee ...
Cy Fee

High-5pead Internet Activation Fea ............... .
Vidwo Reactvation., . '
ngrSpo.d Internet Heaclrvahon
"l s e o Dipla Slarla boecews

Equipmeant

CableCARD imonthly, frst card 0 dence'..
CablsCARD imenthly, esdional card In aamm device H'tr!ﬂ'\l;-
Remoles - all types (monthly...
Digital converier (monthiy) .
Unreturned / Damaged Cigital Conyertor.
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Dear Valued Customer:

Al Comcat, our goal I to give you mare value, Including the kargest OnDemand library and mast HD choicas, a faster
kigh-speed kmernet and the newest techmulogies for aur Comcast Digital Voice™ service — a lnw-cogt, fealre-nch digital
phone service, We're also redoubing our effarts Lo improve your expetiences with us, invesling mere (han al any other
time in our 45-year hislory I hire, rain and give ouwr employees the tools they need to serve you better.

While we conlinue [p make these investmenta, Comcasl, like many other comparues, is experiencing increased business
andoperalional costsin todey's challengging economicenvionment. Asa result, beginningMovanber 1, 2008 we are edjusling
sorme of aur prises asnoled in the included rats card. [1you are currently enjoying a promotion, your current pcing willreman
in effect until its scheduled expiration For the sixth consecutive year, we are not iIncreasing our pnces for our high-speed
Internet and digha) woica sarvices.

While wa have haen highly focused on controlling our costs, price adjustments are a nacessity in view of the Increzsed cost
of daing business, including gas prices, healthcare costs, Increases in e costwe pay for programming, and lechnalogy and
servica improvaments

Comcast spends aboul $6 bilbon a year on programming to give you the bagt conlent and the meet video choices Whila
wo liava been aggresslve at controlling these costs, we axpect contihwed Increasas b costs we pay for programming,
particaarly for sports. Comeast has also Incraased the value of its services and made investments 1o be atile 1o offar the
largesl DnDemand library and most HD cheices, whicl impucts he cust of dehvening television services

Hera ara some ol the changas we'va mede during the paat ear 1o give yon mare variety, choica and control.

« (var the laat year, we frave increased Lhe number ol HD channsis, with tha additior of 9 new channels. Thess
include TLC HD, Disney Channal HD, ABC Family HD, CNN 11D, Science Channel HD, AMC HD, FX HD, FOX News
HD and 5PFFD HO. Plus, we have expanded owr HD DnDemand hours to over 500, qwing Camead custamers more
HD programming o choose (rom Lian enyone.

« We have expanded aur Ondepnzx] lilvary lo ever 10,000 hours of reguiarty changing conlenL gnime you want i,
from [ree movies and primelime nebwork seney 1o MusIC wees, cuicerls and an exclusive ever-expanding library
of HD fealures,

* Lziling new digila) chennets such as the Big | en Netwerk and The Sporisman Channel (Sports Entertainment Pack),
RFD T¥, WE Iv and munz.

= Perfwmance and Performance Plus High-Speed Internel customiers receive PowerBoost™”, a featule thal doubles
Your Bpead — Lp ko 12Mbgs wilh our Performance serwce, (hat's 15x (gster than /68Kbps DSL — when yuu
download |2rga files,

* Faster than ever Comcast High-Speed Inteniet. Comcasi customers received a free increase in upload spasds. Nuw
youd can share pictures. music and videes even faster than before with Comecast High-Speed Internet.

« The Comeaat Digial Voice™ Cender that allows you ko manage your Voice Mail online from enywhere!

ENGITAL TRANSITION? COMCAST HAS YOU COVERED!

(n February 17, 2009, all over-the-alr brosdcast television statinna will he requirnd to transmit their programming LG
8 digilal sigual. This means, aker February 17 2009, belevimion sels without & digital luner will nol be able lo recewe
these aignala wathout & converler box. As @ Comicasl customer, this change should nol aftect you unless you have &
television set that's not connected to cable i you do, vist www.dtv2009.gov or call 1-B88-DTV-2004 for iformation an
subsidzed converter coupoens or comact www.div.gov of Comaast at 244 5900 or www.comecasLoom/dty I Jeam mare
about your options. The change will not effect how your analog TV functions with low power broadcast channels, gaming
consoles. VCRs or DVD players

It you have emy guestions, please call us at 244-5300 Thank you kor choosing Comezst for your entertainment and
CcoMmmdInicatinns naeds

“Praarer Socut" anky swea latde weth Comize 5 ot Pert-rmaoe anvd Bbltus Purior Mance P serace Compallte sttt Moder twaiwd. PoweBoost® burst s hor e et 10MB of e
Sert+ han e T Irouaued speal My brios ffect e AU WEe v W0 B O GuInIEAAd

244-5900

CNAS 2817 Qb 80A2E]T

The New Way to Talk Their Ear Off

Comcast Digial Volce® is one of the most axciting new developmerns at
Comcast. Enjoy unlimited nationwide calling to the U.S., Ganada arwd Puerto
Rico. Call atter call, your'll always get a great deal. Simplify your life with the convenience, quality,
enhanced features, crisp, clear sound and 30-day money-back satisfaction guarantee.

+ View your call cetosts onlme

+ Join over 3 millign pecple who
make |her calls with Comet

+ Keep your current phone number

+ Enpay 12 popular caling features
olus Viece Mal — all included n

Your Qi monthly prce Digital Voice™
* e your exyting phone equipmem * Lize in compunchion with AOT™
« Ennanced 3-1-1 and Brinks and most other

harree alorn syslens
+ Manage your Yoice Mail

me=zaes by phone o on The
Wb rom anywhene

Try Comoast DHgita! Woice® and
chscover unbestable quaidy
and inoredile SaVInGS you

carct get anywhere else.

Triple Play
Rewards Frogram
Want even more? Just add £ 10 YOUr
1 services and you'll be el-gi:le for the Comcast Triple Play Rewards program,

You!'ll eryay Iots of benefits, discounis arx prizes —jusi because you're a valued Comcast Tripks
Play subscriber,

Leam more about the Triple Play Rewards at www.comcast com/rewards

CNAS2317 08 B DAY

*Service not avallable in all areas.

www.comcast.com 3
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.. Comcast |

New Ways Comeast Saves You Money

At Comcast, we naver tire of finding new ways to make sure you're getting the most out of your
services. With enhanced products and new features, we continue to keep you on the cutting
edge of technology while delivering you the efficiency and reliability you need 10 make sure
your life runs smoothly. And we make sure you get all of this for one low monthly price. Get all
of your services from one company, and you'll save big without the hassle of sorling through
mukiple bills every month. Simplify your service, simplify your life.

CHegtal Mo

e
Bhcte Uomipany
With popular feetures
included and web-
ntegrated capabilities,
the phone company
doesn't compare when
it comes to quality and
convenience. And your
satiefaction ie guarantead.

i

”},«j’ﬁ
I;

Increase your speed and
immediately add hours
o your day. With speeds
this fast, you'll ba done

uploading those vacation :
. shows and replay them in
: eye-popping clarity when
s convenient for you.

photos before you aven
knew you started. DSL
cah't do that.

. Dhscover freedom like
" mever before. Advanced

technology puta cartral

| in your hands —easily

recond your favoriie

! Exiras

From McAfee® Sacurity
Suite to The Fan™ Video
Player, you gat dozens of
axtras with every service
Ihat will enhance your
exparience and expand
your workd. And they're
all absolutely free.

One company. One bill. Big savings!

CHAS 2537 DA B OA.2B37

8 244-5500

[ IILEM e

04-COM-00000477
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Dear Valued Customen:

Al Camcast, aur goal is 1o give you mare valua, Including he larest Nnlemand fbrary and mast HD thaices, a faster
high-spee Imemet arl the newest technologeea for our Comeast Digital Yoice™ service — g low-cost, teahsre-nch digital
phone service We're alsa redoubkng our efforls to improve your axpenances willi us, investing more (han al any other
time 0 -our 45 -year higlory to hire, frain and give our employees e fais they need tp serve you better,

While we conbinue tn make these inveslments, Comeast, like many olher companies, 15 experiehcing Intreased business
end operalionalcostsin today s challenging ceconamic cnyiromment, Ag & resull, beginning November 1, 2008 we are adjusting
some of our prices as noted in the included rate Gand. fyouare comently enjoying apromobaon. your current pricing wil remain
n effect unbi 5 scheduled expiration For the sixth consecobive year, we are hot Increasing our (ices lor our high-epeed
Intemnet and dhgital voice sarvices.

While we have been highty focused on contralling our costs, price adjustrments are a nacessiy in view of the moreased cost
of doing business, inchuding 948 prices, heakhcars casts, tncreases in the costwe pay for pmgramming, and technology and
sanvice impoyements

Comeast spends atowl $6 biBon 2 year on programming to give you the besi conlent and the mast video chowces While
wa have baen aggresslva at controliing these costs, we expecl continiied Increases in costs we pey lor programming,
particulary for sports Comcast has also (ncreased the vahie of 1t services and made investménts to be able to offer the
largest OnDemany linary and mest HD dhoices, which anpauts Uie vusl of delivenng lelewsion seraces

Hera are 8oma ol the changes we've made during e pas! year to give you more variety, choice and control

» Over tha lagt yaar, wa have increased the number af HO channals, with the addition of 9 new channels. Thasa
includa TLC HD, Dveney Channal HO, ABC [amily 1D, CNN HD, Science Channel HD, AMC HD, TX [ID, TOX News.
HD and SPEED HI. Puis, we have expanded our HO OnDemand hours to over 500, qiving Comeast customers mare
HD programming Io choose Tiom Ean anyone.

= We have expanded gur OnDemaiid library ko over 10,000 hours of regularly cheiging contenl anylime you wan i,
from Iree moweas and primelime nelwork series lo Music wideos, concerts and an exviusive ever-expanding library
ol HO fealures.

= Exviting new digial channels such s the Big Ten Network and | he Sportsman Channel {Sports Enfertainment Pack),
RFD TV, WE v and mun2.

» Perfmmance and Performance Plus High Speed Inlemel customers receve PawerBoost?™, 4 (ealure thal doubles
your speed — up o 12Mbps with our Pertrmance service, (hat's 15x faster than 766Kops DSL — when you
download farge files.

= Faster than over Comncast High-Speed nlemet Comeas| cuslomers receved a hee incease in upload speeds. Now
you can share pictures, music and wdeos even fasier tan before with Comeast High Speed Infemet.

= The Comcasl Digilal Vaice® Conler Lhal allows you to manage your Yoice Mail enine from anywhere!

DIGITAL TRANSITION? COMCAST HAS YOU COVERED!

On February 17, 2009, all over-the-alr broaccast lelevisian stations will be raquired to tranemit their programming using
e dgila) signal. This means, after Februay 17, 2009, television sets withoul & digilal luner will not be able lo 1ecerve
Lhese wignals witho,1 a converter box. As a Comaast custome, ik change should nol affecl you unless you liave a
television set that's not connected (o cable. If you do, vist www.div2009.gov or call t 886-DTV-2604 for imformatian on
subskdized comverter coupons or contact www.div.gov or Comcast a1 244- 5900 of www.comcasLcom/dty fo leam more
aboud your options Tha change will not effect how your analog T lunctions with low power troadcasl channeds. gaming
consoles, VCRs o OVD players.

If you haver any questions, please call us al 244-5900 Thank you fer choosing Camecast for your entortalnment and
COMMAMNICations naeds.

PowwarBocat® twrel s hor the Frst 10MB of a fla

244-5800

"o gr

CYAS.2837 On.

The New Way to Talk Their Ear Off

Comcast Digital voice® is one of the mogt exciting new developments at
Comcast. Enjoy untimited nationwide calling 1o the U.S., Canada and Puerto
Rico. Call after call, you'll siwaya get a great deal. Simplity your lite with the convenience, cuality,
enhanced features, crisp, clear sound and 30-day money-back satisfaction guarantee.
+ Keep your cunent phone number + View your call detaifts online

» Enpoy 12 paguilar caling features
pius Voce Mal — all ncluded n

¢ Join over 3 mikon people who
make Ther calls wath Cormeat

your kow mombhy prce Dt Viouce™
 Line your exsting phone equipment  * Lise m comunction with ADT™
< Enl a1 and Brinks and mosi other

hame alamm systernes
+ Manage your Voice Mail

mesranes by phane ar on (e
Weab from amywhere

Try Gomeast Dgital Yoice® and
chscover unbepiable goalily
and YO

san't get abywhere ofse.

noreditde sawigs

Triple Play
Hewards ?‘mgs’&m
Want even more? Just add :. Y " 1o your L s
i services and you'll be eligible 1'u' the COmcat Triple Phy Rewards program,

You'll enjoy bols of benafiia, dscaunts and prizes —just because you're a valued Gomcas! Triple
Play subscriber.

i
A

Leam more about the Triple Ploy Rewards at www.comcast.com/rewards

Cun2en 0L K0ATIY

*Gervice nod avariable In all areas.

www.comcast.com 3
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Comcast

New Ways ©

omaoast Save

muttiple bills every month. Simplify your service, simplify your life.

Ehgital Voice
Seats the

Fhone Comroany
With popular features
included and web-
imtegrated capabilities,
the phone company
doesn’t compare when

it comes to quality and
convenience. And your
satisfaction is guaranteed.

Increase your speed and
immediately add hours
o your day. With speeda
this fast, you'l be done
uploading those vacation
photos before you even
knew you started. DSL
can't do that.

Do PYE 0
: g-vg-_}\id:\-?‘? =

o

VY on Voo
R

D Rehwviule

Discover freedom like

never before. Advanced

technology puta control

. in your hands —easily
recard your favorite
shows and replay them in
{ eye-popping clarity when
" it's convenient for you.

g & PN o
s You Monsy

At Comcast, we never tire of finding new ways to make sure you're getting the most out of your
services. With enhanced products and new features, we continue 1o keep you on the cutting
edge of technology while delivering you the efficiency and reliability you need 10 make sure
your life runs smoothly. And we make sure you get all of this for one low monthly price. Get all
of your services from one company, and you'll save big without the hassle of sorting through

From McAlee® Security
Suite to The Fan™ Yideo
Player, you get dozens of
extras with every service
that will enhance your
experience and axpand
your workd. And they're
all absolutety free.

One company. One bill. Big savings!

CNAS 2537 0A BODAZSA?

8 244-5900

G WILEN ax

04-COM-00000482



Other Prices

Service Protection Plan® . ... ... .. L 8§ 330
Applestle to aingi family dwellings anty

Non-Sulicient Funds Charge . .. e e ... § 20,00

Administrative Fee for {]allnquenl Payments ....................... S 495

Field Colledien Foe . A . ... ... % 2500

Converence Fee . .... ... .... . .. . ... 5 400

A Comvannce Fas wil e cnm |M an' myruni made by phane v.nih 2
Customer Care Repraceniatrg,

" Pt Worwh Change

Bundied Plans

Bundles Months 1-12 | Months 13+
VideoVoice~ $59.99 $103.93

Comcasi Digital Starler
Comcasl Digital Voice

YideosInternet $59.99 $101.93
Comeasi Digital Starler
Comcast Perfarmance Migh-Speed Intemet

Economy Bundie $79.99 $99

Comcasl Digital Starler (Months 13-24)
Comcast Ecenomy High-Speed Imemet
Comcasi Digltal Voice Local with More

Digital Starter/internet/Voice $99 §141.88
Comcast Digltal Starier

Comcasi Performance Kigh-Speed Imemet
Caomcast Digital Voice

Prederred Plua- £120.00 317687
Comcasi Digita! Preferred Plus Package
Comgast Pertormance High-Speed Imermet
Comcast Digltal Yoice

Promier $159.99 $211.77
Comcast Digital Premmer Package

Spang Emertalnmen Pack

Diget Videa Recorder

Comcast Pertormance High-Spead imamet
Comcast Digital Vaice

— Bwwd o Corng et cume, mul #-product gncm ang are submect 13 change. Prces do i mcuce applicabie fures, fanchisr
frws. vuipmen] fews, o e Pogulalay Recown Fue, which i net 2 @, o goramaman reaerid o olfer applicable charges
(v.g-, p call charges]. Mulpipduct discaurs may sy [o cusioonen whh hree seaces {one of which & 3 Digrial Cable
SA0R) Who W not 00 1 v em P, G To wer.cameast com.zlubzamcasi or call 1-800-COMCAST for detalls and eligitility.
Bundied Mans v siatie 1D new 2 £DSNQ CUskomers, CoNtan resmcians apply.

Customer who have recrived e At wesr prce wrd te thiresfier eligible b recelie the Erel-yemr pce for thal plan o
My SUTE OF [bwei viue plan Cumomers who hawe srteaeribed 1 3 lower value, two or thiee product plan miy migrate jo e
first yeer pnoe oo hgher value, three pracuct plan ar w iime during the Arst 12 marhs anly. Custom ers who aubacribe to arry
thare moduct service Tt Wven inClLA%S & 810t viseo companert 1nd wha dre nelin u Irt-yewr pnce are not eligitle o migrate
W oy rstyper, o o dhrae pmduet price Lozally discoums may epply 12 cusiomens whh three senvices {one of which 13 1
Drgftal Cable acreiee) Who IE rot on & festyiar phes i 1-B00-COMCAST for mote deteibs about loyaly dstounts Custormers
whi heve, dunng the preacus 120 days subsented 1a sy seraens) (9 raguiar of promatiarl priced) which da nal skely he
eligibb otera of a first yoa price, we not ogebie for that irst yea price A Tew” Custerwer 153 Cuslamer who has not
subucabed 1 any Comeiet serace for 3 Imast Y 20 dBYS DRCI % $4cace actation.

- Ircluges a Standand Pefinhon Digrtal converier for foe 15t outiet. An acdiionyt 500 mahly fer will amply [or exch
Higr-Definion DigHa converter.

Tune to Channel 001 and try it today!

8992 2000 (8100-5260h KIS

comcast

PRICE
Information

Kiski/Saltsburg
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