& : 3 ; 5
Comcast Oigital Yoics Unlimited Package &wih cablp AND intemet service!  $39.95

Comeasi Digital Volce Unlimited Package iCDV only} $44.95
Comecasi Digital Yoice Local With More™ $24.95
Additional Lines - Premium (with all features 1Ins] 20.00
Additional Lines - Basic {(without features paf lina) $10.00
Dightal Volce Modem 1ease $5.00
Garefree Minuies™ Mexico 100 $4.95
Carefree Minuies™ Westemn Europe 100 $4.95
Carefree Minutesa™ Asla 100 $4.95
Carefree Minutes™ Latin America 100 ﬂ-gﬁ

Gomcael Perfarmance Blast [16Mbps/2Mbps] (with cable AND/OR COV)~ $82.95

Comcasl Performance Blast! (16Mbps/2Mbps) Anternet service onfy)™ 95

Performance Pius (8Mbps/2Mhps) twith cable AND/CR GOV} §52.95
Performance Plus (8Mbps/2ibps) (infemet service onty)® 67.95
Performance (SMbps/1M| 'with cable AND/OR CDWA .05
Performance (6Mbos/1M| Intexnet service ol 57.95
Economy (1Mbps/384Khps) twith cable AND/OR COWA $24.95
Economy (1Mbos/384Kbps) (internet service onky)™ 39.85
High-Speed Inlernet Modem Lease Fee $5.00

Comcasi Home Metworking avalable. Gall for prics.

Technician Vil $30.00
Cabls/¥ideo |nstalbrtion ' $20.00
Install Additional Outlet $15.00
High-Speed Internet ingtallation'' 20,00
High-Speed Internet - Inetall Home Nelwork” $74.05
Digital Voice installation™ $20.00
Digital Voice - Phone Jack Installation (nsizil or relocalion 19,95
Howrly Service Charge $50.00
_Wall Fish (per 15 minutes) $12.50
Gable/Video Reactivation §5.00
High-Speed Internet Reactivation $5.00
Digital Volce Reactivation $5.00
Live Agent Assisted Payment Fee - Call Center $4.00
Live Agent Assisted Payment Fee - Service Center $1.09
Customer Servive Call §50.00
Fleld Collection $20.00
Lake Fee $7.00
Relurnad Check or Insufficient Funds Fes $25.00
Unreturned Equipment Charge Varies
Equipmeni Deposit 98 required) Variss
Receiver and Remote $4.20
_Remote Control 020
HDTV Recelver $8.95
_GabieGARD (first card in devicel $0.00
CableCARD ({additional card In same device) $1.50
Sarvice Protection Plan $2.95

"~ ComoaT Dol Voo Indudes urlnined nenomnide direct dial cafing Tiom youw home roluding caks b Puero Aicg,
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Cable Services (Monthly)*

Limitad Service $ 925
iLimited Service 1= required o recane any other lgvel of wideo sarvee |
Bxganded Service $ 48720
Standard Service (includes Lim ted Service & Expanded Senvice) $ o785
Digital Services (Monthiy)*
Digital Classic (Digital Convertar or CableCARD required) § 1495
Digital Preferred Tier {Digital Gomverter or CabieCARD required; includes Oxgral Classic) § 1595
Sports Erertainment Package (available with Digital Sendca orly, Digrtal Canverter ¢r CatleCARD raqured) $ 499
Famuly Tier (includes Limited Seraice Digital Corverter & Remote) L% 2810
Digital Videa Recorder {DVR) Semce feach ouftlst) . $ 1395
{Available with sJbscription s Digital Service In addiian, a Digrtal Converter with Digrtal Videa
Recorder (DVA) capabiiitias is raquired )
Digetal Starter & Family Tier Addvtional Outlet (Dlgmﬂ Comvarter or CahleCARD required) (Prina includes
Digital Conveter and Remete) 5 385
0n Demand iMovies & Events) Prices Vary

Triple Play Packages Availalle with 24-Month Term Agreemenis (Monthly)
{-able Video and High-Spead Internet services limiterd to A single outlet  Two-year temn agreemant
required  $150 early terminaton fee applies if any service is cancelled or downgraded durng tha
2-vear perod {except dunng the first 30 daye follwing servics activanon), AFTER THE 2 YEAR
PERIOD, COMCAST REGULAR CHARGES APPLY UNLESS SERVICE IS CANCELLED  Equipment
Eequired tor certain senices  Use of one convarter and remple i moluded with Digital Starer Triple
lay
Preterred Plus Triple Play, and Premier Tripla Play packages Al ather equipment provided by
Comeast 18 subject to Comcast's regular charges, whicn are in addition to pnces showr  Taxes,
‘ranchise, telephone and installation fees are additianal  An actation %ee of 32995 may apply 1o
Comcast Dignal Yoice Service.)
Digital Starter Triple Play Bungle 3 9900
Inciudes Full Standard Service, D\g\tal Starter H\gh Speadlmnmat Service, & Digital Voice \D\gwral
waice services & providedd by anothar Comeast company  Regular monthiy tate for Digital Voice 1s
$39 95 with subseripticn o videa service and High-Speed Cable Internet )
Preterred Plus Triple Fiay Bundia .. .. % 12999
Includes igital Préterred Plus Performance H|gh Speed Internel Smnc? & Dighta, Voice (D\g\tlf
vaice ervice is provided by amather Comcasl company  Regular monthly rate Jor Digital Veice is
$39 95 with subscription ta video service end High-Speed Cable Internet.)
Prermigr Triple Play Bundle $ 15939
Includes Digital Premiar & Sports Entertainment Pack, Siast!™ High- apeed intermet Servce, & Digital
Voice. (Digial Yoice service = provided by another Gomeast company. Regular monthly rate for
Digital Voice is $38 95 with subscripticn to wdeo service and High-Speed Cable Internet.)

Equipment Rates (Monthly)*
Analeg ar DI?IIHI Addressable Comverter $ 370
IDigrtal Addressable Converter indudes Interative Fruaa.m Guide, 43 music charnsls, certan d'gwtal
channels, muMiple screens of premium service(s! subscrioed 10 sep.arately iwhere avalable), aCcess
10 Pay-Per-Yiew and On Demand} tAnalog Addressable Canverter not available for hew Sdisoription )
High Definffion Converter HOTV) .. . .. . .. ... ... . . $ 750
{HDTV broadcas! signals are included with subs<riptior o Limted Service  To recenve HDTV sgnals
provided! by the Company, an HOTY capahie television set (not provided by the Company) and an
HDTV digtal canverter are "equired. In addition, o recaive HDTV signals available on other service
levels, a sutscription 1o that service level is required

Lim-ted Basic Servica Qrly Converter {forL\rnltedSerwcxa nnly:. R e .08 100
Remate {Standard or Universal) . . e e e ... .3 025
CableCARD . . .. .... ... .. NocCharge
CanleCARD (2nd card used with mn-Cornc&tPVHsrequmngzL.ams]. . . A 5 130

Frantrse fuu andon gyt fins ool srclodod meabow e Prives subeed o dsangy

BMMDSIMY Q402
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Digital Packages (Monthl r!
{Digital Converer of CableCard required for all digital packages. Prices noted include Digital
Converter and Remote. includes On Demand, Interactive Program Guide and 48 music charmels
Availatulity of On Demand comtent vanes with level of service subscﬂp‘don)

Digital Starter . e e e . % 5795
Digital Preferred . ... P 8 7230
Digital Preterred with 1 Premium . . e e e $ 8530
Digital Preterred Plus {ncludes 2 Prem\ums) % 9430
Digital Plus 3 premiums | ) e e e .. % 10330
Digital Preferred with 4 Premiums . %1230
Digital Premier (mcludesSPremmmsy e ..$ 11830
Premium Services ;Monﬁll

Drgrtal Canverter or CableCard requlred tor all Monlhly Premium Servnces] s

. 18 48

Showtime .. . . . . .. .. .$ 1848
CUBMEX .. . . .. . o o e .. % 1848
sardl L. .5 1848
The Mavie Chanrel AU e . % 985
Playboy . .. . . . . . ..., . .. ... . .3 1895

{Thie sarce = nol availablz in a dlgll.al package and is only available a5 ana ia carte premlum

Sernvce.)
WWE 24/7 On Demand . . .8 799

iThis service s not availabla in & digilal package ad s onwavallable &s ana la cane premlurn
service. Digilal Cenverter requ. red%

Howard Stern On Demand - Monthly Sutmenplion . .. . . . . $ 1099
itf cancelled in the first manth of subsaription, subscriber wil be cha!ged the grealer of 55 0Oora
prorata of the monthly rate  This senvice is not available in a d:gilal package and 15 only avalable as
an g ka carte premium service. Digital Converter required.)

Howard Stern On Demand - Annua Subscriptian . .. . ... 5 17999
WAutornatically renewed annually at prevallmg SEIVICE pnm 'l cancelled n te 15t morth of
subscnplion, subsenber will be charged & minimum ol $10.89, with the remainder of the
prepayment credited to the subscriber's acoaunt, if cancelled between the 2nd and 61h maonth.
subscriber will receve a $25 credit If cancelied after 6 months no creditwall be 1ssued  This
service 8 nal avalable in adigital package and s only available as an a la carte premium service.)
Digilel Gonverler reguired)

Ballywood On Demand . o8 1239
Thes service 15 not uvuﬂuue m o dlgllal package and |s unly avullable as an u \u carta prermum
3emICe.)

Here' On Demand PP T ]
This senvice :s not avaiiabie I 2 dlgllal pacluge andis only auailable as ana la arte prermum
service.)

Foreign Language (RTN, RTV, WKTV, TV AsworZee ) ... ... . . . . .. .. . % 1495
{This Service 15 not avaliable n @ digital package and is anly avdilatde as an a la carte premium
SeIVICE.)

Filpne On Demand . 08 7w
[This service 15 not avullat]\n n a d\g\ta\ pad-(a.ge and |s only avallable a.; :m a ‘a carte D(EFHIUIT
service.)

Selecto (includes 20 Hispanic channels) . . ... . . ... P | e L
[This serice 15 nol aveilablz in a digital uat:‘rcage and i oy avallable as ana la carte prer'uun'-
SEVICE.}

Monthly High-Speed Internet Saervicas*

High-Speed Internet Service with subscription to Cable

{Home networking service availabie for up fo 5 computers andfor afber computer ralated devices,
such as gaming consoles and priaters  Comeast-Certfied Home Networking dewice required.)

Ecanomy (downstream speed up o 768 Kbps/upstream speed up to 384 Kbps) . § 2495
Fertormance (downstraam speed Lp to 6 Mbps/Aupstream speexd up to 763 Kins) $ 4285
Blast {downstream speed up to 16 Mbps/upstream speed up o 2 Mbaos) $ 5295
High-Speed Internet Service without subscription to Cable

iHame networking cervice avaikable for up t0 5 computars and/er other computer related devices,

sUCh as gaming eonsales and printers  Comenst-Certfied Home Networking dewice requirzd )
Economy (downstream speed up to 768 Kbps/upstream speed up to 384 Kbps) . $ 3995
Parfarmance Lite idownstraam speed up to 4 Mbpe/upstream spead up to 384 Kbps) $ 57.95
Pertormance (dovnstream speed up to 6 Mbps/upstream speed upm 768 Kbps) 4§ 5905
Blast (downstream speed U 1 16 Mops/upstream speed up to 2 Mbps) . % 5795
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High-Speed Internet: Equipment {(Monthly)*

#odam Rental . $ 300
Modem rental is nmy raquwrad If subscriber does not awn 4 cabla modem.)

Comcast-Corthied Home Natworking Device . e P R e

Additional 1P Addresses . PP .8 685

Installation and Service Rates

Hourly Service Charge (HSC) $ 3515

{Non-standare work, includes, out & not imited 1o, wait fishing, extensne drop oellm% work,
basament crawlspace, aticwark, removal and replacement of fixtures, ralccation of drops, and
installation of cusiomar owned equipment such as home theaters, PYR, and HOTV equipment )

UnwiredHomeInstallaon ... . .. . . L Lo oo 3 4710

{Refers fo installs up ta 125 fagt from esttng L‘.amca.st pIant pnman,' outiet orly; does nat indude

veali fishing.)
Prewnred Homa Insta\laﬁon . $ 3285

cﬂerlefrs 0 nstalls up 1o 125 teet fom emsﬂng Tomcast piant; pnman autlet only ‘0oes ot indude

wall fishin
Additienal Jutlet ggomemon {intial installatian) .. % TE0
Additional Qutlet Connection (separate gl . .. .. % 2710
Relocate Outiet L $ 2135
Upgrade of Service (visit requrec ncudes HD. HD'D\ﬂ DVH] . % 1785
Downgrade of Servize {wsit required) ... .. o PP . T I 9 |
Qther install-upgrade/dawngrage (no visit requlred) e e e e e $ 189
Connect VCR/DYO Player jinitial installation) e e e $§ 765
Cennect VCR/OVD Player (separate tnp) . . $ 1480
Prevvired Home Installation {High-Speed Imeret e e $ 3099
Insiaiation Comcast Heme Netwarking (first two computers) ... . $ 3009
inslallation for each adcitonal Home Networking commeer (up ©3 campuh?rs) L i e $ 2909
Customer Trouble Call - Video . . . 5 2890
Cystomer Trouble Call - HED of COV . .5 38
Reactivation Fees*
Yideo Reactivation Fee . . e e e P S <1
High-Speed Intemet Reactvaton Fes L. R e e $ 300
Other Charges*
Late Payment Fes . ....% 500

Late payment fee wil be assessed when the currem Bil is et Daid witin 21 days of the begmnmg

of the pencd billed
Service Protec‘twon Plan onthy .. ... .. ... .. .. L. 3 2385
Administrative Fee - Service Charge .... . . P L P TR
NonSumueanundsDwarge L e e J - A ¢ ]
Field Collection Fee . e e . e S 2000
Name Chenge . . A ... ..... % =595
Convenience Fee lvia altomated respunse unh) ....... No Charge
Convenerce Fee for payments made by phune wia Cuslomer Sarvice Representahve eee oo . % 495
Autornatic Bill Payment .. . . T No Charge
FCC Regulatory Fee {monthly) . .5 006

{FGC regulatary fee vares dl.nrl; the year based on 2 FCC mandated schedule. This represen!s he

fe in piace as of the pnmhing of his schedule.)
Unreturned Equipment Prices
fFCcc re?u\atnryfee varies quring the year based on a FCC mandated schedu\e This repraenta the t=e in

lace as of the prlntmg of this schedule) : .$ 10000

DCTCDnvener .. . .3 225.00
HD Converter . . . .. . .3 325.00
HD,‘DVR Converter .$ 500.00
Femat .4 750
Reswdenhal Intemet Modem Lo P 5 50020
Nelgear & Linksys Home Netwark Rwer . R % 125.00
SMC Home Network Router . ... .. . .... . R $ 150.00
Cieco Home Metwork Router . . P $ 300.00
CDV Telephony Medemn . . . $ 100.00

‘Cortain scraces atc avanabie soparatoiy or a5 3 pan of othor kel &f sovice. Survee 15 subfoct B Ihe tams and conditions of Comeast
Catue Suhsrabuss Agrocment Picasc cad your ot Cameas! Cablc office 1 addiforal sonvice aolalis ondt restrictions  Pccs snawm 0o
g wiclidle appiicanie franchise fees taxcs and other fees 2067 Conrcast Cable Commumicahons tnc AR cgnis reseneid  Comicast
and Comeast loQo arc reaestered radomarks of Comeast Larporabon

A cther lranemarks 20 Yhe popcey o el ospock e aaners
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Digay Ooanenst Suaiome,

At Comeasd, our goal 15 to give You mora valua, ncluding the largest YOD
library and mast HO chaicas, a faster high-speed ImMernet and the newest
technolegas for our Comoasi Dighal Yoioa sarvioe - a low cogl, leature-
reh digital phane senace. Wa're also redoubling our effarts 10 IMErows
your experiences wilh us, investing more than at amy other tme inour
45-yeor hislory o hirg, Iram and gve cur omployees ths tools they need
to serve you befter.

While we continue 1o make 1hese invesimenls, Comeast, like many other
companies, Is axpanencing iIncreased business and operatianal costs

in today’s challenging economic ervircnment. As & rasull, beginning
Movember 1, 2008, or wrih your first biling stalement thersafler, we ars
adjusting some of owr pneas as nofed in 1he attached rate car. If you are
curmently enjoying a promotion, your cumrent pricng will remain in effect
until ns schedulad exprration.

While we have baen highly focused on controll:ng our cots, price
adjustmes are a necessity In view of the ncreasad cost of doing
business_ including gas pnoes, healthcare cogts, ncreases in the cost we
pay for pragramming, and lechnelogy and sance imMprovements

Comcasl spends about $6 bilhon a year on programming Lo gree you the
best content and the most video chaices. While we have been aggressive
alcontralhing these cos ls, we expeat continued INcreases in cosls we pay
for programming, partsardy for sports. Comcast has also increased 1he
value of its sarvices and made investimants to ba able to offer 1he largest
VOD library and most HD chaces, which impscts the cost of dekvering
talevision sepaces,

Effechve November 1, 20068, Digilal Clssic Cusiomers will recaive 19
additienal channels and Cigital Prefemed service will be renamad Digial
Classic. Additionally, the momhly price for Digital Slarter service on Lhe
pnmary outlel 1 the same as Slandard Service. Therefore, Digrtal Slarter
customers can enjoy some of the benedits of Digital Cable, including an
imaractive program guide, comimeraal-iree dyilal inusic Ghanrisls and
accass to certan On Demand programming, at no additional cost when
compared to Standand Service

Hera ara soine of Ihe changes wa've made duning the past year lo give
you mare variety, choloe and control’

* We'va increasaq the number of HD progmms  now delivenng over 35
channegis in high -cefintionlT

= Wa now offer night and weekend appariments and shorter
appoinhinanl windows

= We continue to offer 24/7 customer service suppart.

= Wa support the local communtty by dalivenng free educalicnal
programming and High-Spaed ImMarnet sanice to schoals and Iibranas,

If you hav e any quesiions, please call us al 1-800-COMGAST.

Thanrk you for choosing Gomeast for your emertanment and
COMMuMIGAtions noads,

[ et

Comcast's Digital servic e delivers over 200 channels. ™

Inchudes Channel 1 On Demand— over 11,000
programs sach nonth to watch whenever you wart. Most
programs ame available at no additional charge!
Intevactive Program Guide — Cuickly find sorething ta
watch, sel reminders, and enable parental controks.
High-Definition TY (HDTY)—Watch TV in vivid color
and sharper detail on gyer 38 channels of HDI®

Digital Video Recorder {(DVRA}—=Watch a show while
recording ancther on a different channel. Pause and
Rewind LIVE TY! Even record in HD!"

Gt

Speed —Our 6Mbps Performance service is way faster
than DSL. And now, with Pawer Boost® you can power
large downloads with speeds up 1o 12Mbps”

Enjoy inslant access 1o free featwes — McAles® Security
Suite, The: Fan™, Videc Mail, and Comcast Ahapsody
Radia PLUS™.

Comcast Home Metworking—Connect upto 5
compulers, shaye pnnters, and stay safe with a irewall*

Keep your Current Phone Number.

Unlimited Local and Long-Distance Calling— Call the
U.S., Puerte Rico, and Canada for one low price.

12 Popular Caling Features, plus Voice Mall — Get
Caller ID, Call Waiting, 3-Way Calling, and more.
Digital Yaice Center—Check voice mails, review your
calling history and easily manage your account withoul
prlung up your phone.

Dbl Cuabbe Ul o oy sited vadabilily An ADTY ol pivade] v Soneely sl HITY
canwenter e e ied (o agcevs HD w2 voe Nurber o HOD Channzle vary Uy et of s3rvce
and e area M0 Chy nek ¢ ovode anos BCh D awd Non | Dy aam— ng ligh-Speed
Iriecruct Spoeds #atad lo- dewnlosds 07 v o © comp2 ¢ Comes of & Jkbp: (may mum uastrcam
tmied G TMbps) 1o “6adFbps DSL PoweiBoost™ o onb avsleble w Jomoasls b2 Vops
| high-Speed Interned Servis2 and piov ces bursts of dow-jnad and ugisac :Leess lor the st
'!‘JMB and EVG of aflle re_pecivety Comecasl Hame helvarkg wi el you conesct p o &
Gl dbin) | 1t fu fe iz b iz bme (o int Ha e Nelwa kg a2 iy
avalzEle 1o omeazt [lich  Irnernel - -tonwrs dddinoral eq  pment may be squiec and
may be lzz5ed al Camsast ndy drales (oo renty EC pel monthi Wi e ess ¢ 3 T r2guned
Ten atfedityone | comewelies et ibe ledeompnlen Wieksy ndt oy Le poe Dl Biin
Comcazlcall of prunglon 3 el nstd ghon ciarces ae add fonal hg laVee The abity
1 keep o rourienl numbe -y nal B vzl e n sl arees Caller (Decupm2s & chine wis

=% mbey of HD channels may, vary hy o ,
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Comcast of Baltimore County Service Prices

Currant Prica New Price

Monthly Cahle Packages™

Standard Saraca (Inciudes Limited Servce
ang Expandad Servicey*

fighal Sterter {includes Umited Service, Expanded

_ Sarvice, On Demand and Diglta) equipmant;

Family Tler iinctudes Urted Serwice, Farnily Tler
and Dight

Digital Glas:
aver 130 addl‘lluna)dlg".ﬂl channels}

Digital Claasic with tne premium service
[discount package incluces Standard Service,
Digital Classk and one premium servce
with multiple channels)

Ligiiai Cleasic with Twho premium services”
{dmcount package Includes Standard Service,
Dighal Classic and two premium services

. wath muipde channels)

Digital Glaasic Plus [discount package Incluges
Standart Sardce, Dignal Classic and
thrae premium serwices - choose from: HBO,
SHO, MAX, TMC, STARZ) L

Digrlal Class!e with four pfermum servicas
(discount package inciuda Standard Service.
Digitet Glassic and four prémium servces
W

Ingital
Standard Service, Digital Glassic and hve
_premium services with multiple channets)

ﬁ»gna! Pramier and Spons Ermertainment F’ackage
{includes Digital Premier and Spoets

. Entertainment Pack)

Monthly a Ia Carte Cable Samces

Additional Tors & Other*

Limited Baskc Service

Expanded Servics

[igrtal Classic includes over 130 addinonal
digrtal channels)

Oigital Classic [praviously Lighal Protened)

Digital Video Recorder |VR) Service [each outiey) 1.

Digrtal Starter or Selacio Addimonal Qutiet
_{service on each agaonal eal)

Digital Glassic Agarional Outlet

. (sarvice on each adginong: sat)

Selecty

Manthly Promium Servicsa®

Premium Services (HBC, Showlime, The Movie

Channel, Cinemax, Slarz)

HBO

Showime

Cinarmax

Slarzl

The Movie Chanowl

Foregn Lanquage - (RTH. ATVi 1V Asa ZEE TV,
WKTV} fach)

TV Asia and ZEE TV (both)

Bollywoad On Demand

Bollywoad On Dermand & ZEE TY

$5795 L

57.95

L2885

2N

8530

9430

.103.00

nzla,

nex

_tzaze

168.43
18.43
18.48
18 48
985

1495
2435
1208
2495

935D

Ldoasm

Jesmo.

oM

Ldaks

1342
848
HA

T 1085

o Crange
No Changa
Ho Chianga
Mo Change

36130

Efective Novamber 1, 2008

Currsni Price  How Prics

Bolywood O Damand & TV Asia $2485  NalChange
Bollywood On Damand & ZEE TV & TV Asia 3404 ND Change
Filipino On Demand 7.99 Noc?'langa
hera! On Demand 7.99 No Changa
Howard Stern On Damand .

Mortthly 10.99 No CHanga

Annual Prapaymart Plan autamatically 5

renewed annually at tha prevaling sarvice price} 11898 ‘No Change
Playbcy 18.85 2899
WWE 24/7 On Damand 795 No Ghange
Too Much lor TV 1299 NoChange,
Monthty Equipmestt Rental*
Limited Sarvice Only Converler ifor Limied
o Sawceonly) R )18 Mo Change,
Digilal Convertar (1) a7 a4
Remoie Conrol 0.25 No Charg:
CableCARD, - MoGharge | NoChamge
CableCARD (dwual CablzCards for non-Comcast

HD PVRs requiing two cards) 1,60 No Change
High Definition Digital Converler fwith subscrnplion

to Digital Claawc) 750 No Change
High Defnition Digial Converter (1) 50 QED
Monthly Comcast High-Speed Inlornet Services’ '
Onling Saraca with another Comeast sarvica
a. Economy (downstream spasd up to 768Kbps/

upystream speed up 10 364 Kopyy 2495 NoChangs
b. Performance idownstraam apead up 166 Mnm‘

upstream apeed up 10 1 Mbps) 4295 Na Changa
c. Blasi™ downstream speed up lo 16Mbps/

upstream apead up 1o 2 Mbps) 52.85 Mo Changs.
Onlina Sarvice Cnly
& Econamy idownsligam spead up 1o 788Kbpa/

upslream 3pead up lo 384 Kops) A0.85 40,95
. Perormance (previously Perlormance Lile)

(downatream speed up to 8 Mbps/ upslream

spead up 1o 1 Mbpes) S785 53,95
© Parlormance (downstieam speed up o

6 Mbps/ upslraamapees up o 1 Mbps) 5996 | NoGhange
d Blast™ (dowrsiream spaad ug 1 16Mbps/

upaiream speed up 1o 2 Mopy, 6795
Morem Bertal e 3DD

Additional P Address (perIP 696
Comeam-Certified Home Networking Device rental 500
Hore Nalworkmg Rouler - Sidecan

(Cable madem raquired) 200

Installation Prices* [Effective 1/01/08)
Hourly 82rvice charge lor mon-glandard work

{pertechnician. per hourj - .. 3515
Standard cable nstallation o a0
Slandard cabie installation or feconnection

of previously servicad home 3255
Change ot service upxraie - trip regulrad 78S
Change of service downgrade - inp requure-d 1470
Chenge of sarvica - electronic 1.99
Video Reactivation fea, . 199
High-Speed Internet Réactivation Fee T a0
Comeazi Digital Volca Reactivation Fee 300

3340

“hinChanga

3245

Current Price  New Price
Coenvarta: and Modam Raacuvation Fee
(ncludes 1.99 wdeo reactivabion) $4.99
Naw additonal cable outlet - innial insiall par autiet 17.60
Naw additional catie cuTiet - Baparats trip paf autiet 2710

Relocate additional cable autlat -

inmal or separme Inp e 2135
Comnect OVOYVCR - initial Insla per . 1BS
Connect DVIYVCR - saparatz rip per 1480
Comeast quh &pead mernet standarn \natallatwon

{iInc'udes Instabation of standardy adedional

autiet. sottware and NIC of USB davicz and

capllng from cable modem 10 personal compider)

gaptap PC users must provide own NIG) 30499 8900
Home Netwnndng stardard Ingtelistian

{lirat two compuiers! twithin 150 teet of he Comeaat-

Certihied Home Metworking device) Includas

Inataliation of modemroutar, software PC Cards

or USB adaptors, computar set-Up and file/

printer sharing. Hame Flug Set maybarequiren) 30,99 Ta8.00
Installation for each additional Homea
_Networking computer (up 10 3 eomputers) L2ass N

Bervice Prices/Administrative Charges®
Service Call (yideo Only)

gh-Speed Imernet of Dighal Voice)
Service Prmecmn Plan gMcmnry

Shannel Guide Magazine D £

F'ayrnent by phone processing fae wvia
cuslomer account executlve

Peymeént by ptione processing Tee via
autcmated response unt

s Cneck Feg NSF),
L ertt adminisfraticn ¢
Nama Cnange Fee

Fiel Coliectan Fee B
Dgital and High-Speed Seff install ki

Shipping & Handling . 995 NoChangs
Replacement of ioat, sioien or dar upment Al Fub
aged equp -

fertan et we a3t R-epmatd, o ae parl ol olher evels of sew® Se v ops et

21715 gued and tens a0 Com 233t Subscrioer Agreemant ™ ies shown a4 03ty clude Hale and
ocal fees, s1al G ke sales 126 0 tha FLa7 Rzy.latory far Thave fess apaze on scparde
W Loy ey s ool SE00R Cowgsl Cabie Comime el s e AL gl
2sered Comeazl and the Someasl 3o w1z tepslz 31 ademarks of ComeaslCon-orlon” Al
b un len ek ane U propor yalha nesp, v Fleass e opear bileey -Lalerol
T o 06Al fanchiany aberoty's name <5 akier

"No cnger avilab T o now subsc: plian s of hewmb s 1 2008
MeA Mot Azl

- New ance € 2ffewe Januay |, 2009
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Comcast Products and Services

Effectve July 1, 2008 « Al prices exclude a

icable

nchise hees, regulatory faet and taxes

Serving North Mlami Beach/North Mlami/Miaml Shores/El Portal/Biscayne Park/Opa Locke/ Unincorporated Dede/Peim
SpringsiCaro! City/Miami Lakes/North West Dade

Current Price New Price Current Price New Price
DIGITAL PACKAGES AND SERVICES (MONTHLY)} EQUIPMENT
Digital Starter %rﬂncludea Full Basic, Digital Access Channels, CableCARD (1% card in davica — monthly) .00 o0
MoviaPlex, Music Cholea. On-screan Program CableCARD (additlonal card n same device — monthzy] $2.00 00
Guide and access to kmied On Damand)™ $52.50 $54.99 Remote — all types (monthly) $020 .30
Digttal Classk: (ncludes Digial Slarter)* $60.94 $69.94 Addrassable Converler (monthly) $370 340
Digial Praferred (Includes | Claask:)* 7004 $70.54 Non-Addressable Corverler (monthhy) $110 $110
Digital Prefermed with 1 Prel Channet* 09 $82.99 Unretumed/Damaged Slandard Converter $44.00 $44.00
Digital Preferred with 2 Premiun Channels” .60 $89.69 Unratumed/Damaged Addressable Corverter  $75.00 $75.00
Digital Prafamed Plus” 109 3$89.50 Ureeturned/Dama ngal Converter
Digkal Premier with 5 Premium Channels* $107.90 $107.99 Al Digtal (DCT 700) $7T500 $7T500
Digital Addibonal Qutied Service (each outlet)” $650 $6. Unretumed/Damaged Digital Converter
*Includes one converler or cable card and one remote, if nacessary, Standard $135.00 $135.00
" - Unwatumed/Damaged HDTV Converter $304 00 $304 00
Sporta Enlarainmem Pack’ 00 $5.00
DVR Service fwiLlhout HO lmdmalm ?3.95 /A, Umg;lnmudlDamagsd DVR o HDDVR $381.00 $381.00
DVYR Service i HD funcionality) $13.95 $13.85 UrwetumediD: od Remak I 55'[10 o
"Musl subscribe to Full Basb ahd Digital Service. umi amag a5 (all types) . 351
mmm%armgsd CableCARD 72.00 $29.00
International Premium Services Unretumed/Damaged Modem {Residential) .00 00
CableLatina Unretumed/Damaged Wirsless Gateway $97.00 %w
With Limited Basic onl $13.95 $13.85 Unrehumed/Damaged NetGear Rouler N/A $35.00
With Limited Basc and Expanded Basic” 05 05 Linretumed/Damaged Commercial Router 491 00 $33 00
With any level of Dighal Service 95 .55 UnretumedDamaged EMTA (CDV Mudemgy 362.00 $75.00
CableLatine with HBO Unratumed/Damaged Modemn Powar Suppl 3385 §385
Whh Limited Basic only* $19.95 %19.95 UnretumedDamaged HD Cords 534 $3.08
Wilh Limited Basc and Expanded Basc* 14.95 14.85
D ovw el of lalSeprelce §14A95 e COMCAST DIGITAL VOICE®
“Incluces ohe convener of cable cara and one remote if necessary. Monthly price when purchased with:
i Intermacional $19.90 $19.99 ComeaslCable Tvand . S
ENTERTAINMENT SERVICES (MONTHLY) ma"a Ca TspeedVorCormast ’ :
Lmiad Basr Servca $15.50 $1795 C:E:;Sfd Iramat $44 05 $44 85
Expanded Basic Servica $3700 $37 04 Digital Voice® only 4.95 $44.95
Full Basic Service (includes Lmited Basic and EMTA Monthly Lease Fee $300 00
Expg sn) $52.50 554,99 COV is for residential customers located «n Comoest serviceable aress only and s subjecl
Famity Tier™ $1450 to avalleblity Package prising does not include Internatlonal calling, fedsral, stata, or

51499
~Must subseriba 10 Limitad Basic Sarvios; can 4ot eombina with Expanded Basic Sarvice
or Full Basls Service, additionsl equipment is requised

PREMIUM PROGRAMMING SERVICES (MONTHLY)

local reguletory fees, taxee of surcharges; cur Regulalory Recovery ou, which s nol a

tax or government-mandated. or other applcable charges {e.g. operator service of
international calls.) Equipmant anc installalion charges may apply. Service 15 subject 10
the Comcast Digital Yolce Residential Subscriber Agreement and other applicable terms.

HBO $15.00 $15.9%
Cinemanx 15.99 $15.90
Showbme 15.99 $15.99
The Movie Channel $15.60 $1558
Starz $1599 $15.00
Movieplex $295 1295
312.90 $12.90
Howand Siemn $13.80 $13.00
Playboy $18.99 $18.99
Pay-Per-View Price Vares Price Vanes
INSTALLATION / REPAIR
Unwired Cable New Connect $47.00 $47.00
Prewired Cable Connect $32.55 45
Additional Outlet - Same Trip $17.60 $17.75
Additonal Oullet — Separate Trip $2700 7 70
Activate Pre-Existng Additional Outlet NiA 10.80
Relocate Outlet $21.30 23.45
Connect VCR — Connect Initial $760 $8.
Connect VCR - Gonned Separate $14 .80 $14 50
Change of Sarvice: Upgrade ér;m—addmabh) $17.90 $17.70
Change of Senice: Downgra
(non-addrassable) 14 70 100
Change of Servica (addressable) $1.99 £1.99
Cushmer Trouble Call $20.85 $29.70
Hourly Service Cha w& $35.15 $33.75
HDTV DAVR, or HD. Inamldnn $10.95 $1995
Higf mamat Professional Instaliation $90.00 .00
Horng etworking Professmonal irsiakation
(1% computer $00.00 $00.00
Home Networking Profaasicnal Inalalistion
{each addhional computer) $12.50 $12.50
OTHER
Setvice Protection Plan (manthiy) 95 $205
HOTW (monthiy) 95 .95
FCC User Fee [monthly) 106 07
Non Sufficient Funds Fee $25.00 $25.00
Lite Fee (aiftor 30 days) $295 $205
Late Fee (after 45 days) $2.00 $2.00
Fieki Coliection Fee O} $20.00
Convanience Fee (lelaphone system) 3190 $19¢
Convenience Fee (through Customer Account
Executiva) $4.00 $4.00
Comcast D Voice or Comcasl High-Speed
Iniemel ivation Fee £20.05 229085

and corkditions.
HIGH-SPEED INTERNET SERVICE
Economy Tiet (Monthly service)*
(Requines subscrpton to at leasi Limited Basic Senaca) $34.95 $24.95
arfom‘la Maorthly service) 342.95 $42.95

Nm-cable cusmmer (Monthly service)* 57 95 $50.95
Performance Plus {Monthly service)* $52.95 $52.85
Performance Plus —

Non-cable customer (Monthly sefvica)* $57.95 $67 95
Monthly Cable Modem Lease Fee™ $3.00 $300
Sel! Installation Kit $20.95 $29.05
Self Inslaflation Kit (Shipping & Handling) $999 $999
Whreless Horme Networking (2 to 3 Com, ra)

Monthly Gateway Rouler / Leasa Fee $5‘00 $500
Monthly NetGear Router Lease Fee 52,00

* Monthly zervice lee Is applied or a per cable modemigaleway basis_e.g & customer
using two cable modems will be charged two monlhly service lees. Does nat include
applicable equipmeni charges. laxas or [ees.

*Fae per computer

Addlonal aqqrupmeﬂl may be required. Discoums may apply fot some mulliple poemum
puichases These rates do not include state and loca: communications fess and taxes.
Subscription to Limited Beslc Servica & raquired to recelve any ather Jeval of viden
service. Customer must purchase or rent a converler and a remole control for a separate
chargs lo recene cetain servicas including Family Tier. HDTY service inay require
cerain levels of sarvica or subscnption to premium channe:s for seme programming.
Cerialn services are evallable separetely or as part of anciher level of sarvice
nformaticn ebout your iocal f-anchise authorly can be found on your bill. Prices and
programining subject lo changs, Service 15 subjecl o Comeast's slandard lenns and
conditions of servite, ©2008 Comeast. Al rights resarved,

Ganeral Information:

After a nobce of a re-lenng of a video service or a rate increase, you may change your
leval of service at no additional charge for a parod of 30 days fram the effective date of
the change. Otnerwise, changss in the services you recelve a1 your request may be
subyect 10 the upgrade or downgrade charge listed on the annual rate cerd  Pricas are
exclusive of applicable Fanchise fees and related costs, FCC user fees and laxes. For
customers with commercial sccounts of bulk rate arrangsmants, soma product, pricing
and cther informaticn may nol apply. Jpan proper notce, all pricing, programming,
channel locatiors and packaging are subject te change.

WYAN COMCASL.COM

IN) 0318w sedB84b5c 8405-6000 (0010,0030-0C70, 0130, 0140, 0510) 1B
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Comcasl Products and Services OTHER QPrce HewPrice
TBCIY0 Jub 1. O » 701 priCas expuGE appl cabli TanchEss Torn, mQuiakony fees and Bams -
Serving Coral Gables, Hendall, Pinecrest, Key Blscayne, Matro Miami, Liberty %W:ghﬁ?n Plan (monthly) gggg gggg
City, North Miaml, Morth Miam| Beach, Miam| Shores, E| Portal, Blscayne Park, HDID 1385 $1595
Unincorporated Dade, Carol Clty, Opa Locka rtal Addlhnnal uﬂet Service (sach outlal, monthly) 4655 $655
Oid Prics Nuw Price F User Fea {monthly) $0.07 3007
DIGITAL HIGH-DEFINITION TRIFLE FLAY BUNDLES" (MONTHLY) [J:ra F”’“Cm Fa'i)“gs ‘;9 sgf-gg %?‘,3?,
HO Slarler (includes Digital Starsr, MD, Performenc:s High-Speed Internen and Lalﬂ ;2 Eaﬂa: 45 d:;:] $200  $200
Comecast Digited Voice Uniimited) NA $129.99 $20.00 00
HD Plus {inclues Digial Prefered with HBO. HD. Performance Plus High-Speed X X
Intamet an\d Cemcast Dighal Vs Linkinfiac) NA $158.09 %mﬂ:g E: Eﬁ?mph?lné:smr)AMum Exaculive) 3'88 g%
HD Premier (includes Digitsi Pramyer, HDDVR, Performanes Plus HghSpeed Comeas! Dicital Voice mgcmst High-Speed Intlemel Aclivabon Fee §2005  $20.05
iphomel ard Comesst Diglal Vo Lnbmied) NA 819890 o e oatior Fos ISP NA 3159
“tnciudes one HU convarier or cakie cary and ong remols. f nace saa High Interret Reactivation Fee NA
VALUE TRIPLE PLAY BUNDLE" {MONTHLY) Comeast Chgital Voice Reactvation Fee A 34 0[)
Incluces Digilal Startar. Economy intemat and Comeast st subsonbe Lo Digitel Staria 10 receiue.
Dugital Voioe Local with More WA $399.00 EQUIPMENT
* Inciudes tne: converier of cable eard and ona remeda If nacassary T T e
DIGITAL PACKAGES AND SERVICER® (WONTALY] CobaCARD (adRon cont i sams dovice - mondriy) 20 87
Dlg\tai Starler {includes Ful Basic Servios, Music Choics, Remate - all | {menthiy) $030 $020
nyargn‘;Gwde and accass to kmiked On Demand) $5499 $5499  Addreseable Converler (monthly) §340 320
Dlg\lal Prefemed E’ inciudes Dugital Startar and Dighai Classic Ty $70.94 gz 84 Non-Addreasable Converter (monthly) $1.10 1.10
Digital Preferrac wih 1 Prernium: Channet 99 89 UnrelumedDamaged Standard Converter DO $44.00
Digttal Prefervec Plus or Digital Preferred with 2 Premium Channels  $89.99  $89.99 UnrelumadDamaged Addressabia Convart 75 $75.00
Digital Pranmer (includes Digdal Praferred with HBO, Cnemex. Showtime, Unralumedfamaged Digitat Cnmenter (Al Dganlal {DCT 700 and 940) $79 DO $79.00
Sterz and Sparts Entertainmant Pack} $107 99 $10799  UnretumedDameged Digilal Converter (Stan 513500 $160.00
Total Premium ** inchudas Dxgtal Preferred with HBO, Cinemax, Showtime. Unretumedamaged HOTV Converter $304.00 530400
Starz and The Movie Charnel) $107.00 $107.09 Urretumad/Dramaged DVR or HDDVR Converler $381.00 541700
“Inciudis ohw oatvertir or ceblle card and one remoty [f necemsery. Unretumed/Dameged Remotes (all typea) $500 $5.00
ADgral Classic cortins channels preiously included with both Dighal Classuc nd Digital Prefermed fiers. Digrtal Unrelumed/Damaged Cabl D $29.00 $27.00
Predarad Is pa | wvoilabie s a tier of senvice, Digitel Preternd I new & digiml package contalning Cigitel Sartar UrralumadMamaged Modem (Resxlential) 300 $34.00
ﬂomiam:ﬁmw T Unrelumed/Damaged Wireless Gaiowey gﬁ.ﬁﬂ 5101.00
International Premium Sarvices Unnelumed/Damaged NetGear Router 5.00  $94.00
CablaLatino Unrelumed/Damaged | Rouler 38800 $92.00
With Limited Basic onty* 1295 $1355 UnrelurnedDamaged EMTA (CDV Modem) $8000  $79.00
With any level of Digital Service 3985 3995  Unreumed/Damagad Modam Pawer Supply $385  daas
Cablet ating with HBO UnretumedDamaged HD Cords $305  §305
Wilh Limited Basic only* $1995 $1995 COMCAST DIGITAL YOICE®
andany level o D|g|tz!|’1 Sez\nce . $1495 51495 Local with More
“Includes one converier of cetde card and onereTots if nece ssary Monithly price when purchased with:
TV Globe internacional $1999 $1999 Comcast Cable TV and Comcast High-Speed Intsmt $2495 $2495
ENTERTAINMENT S9ERVICES (MONTHLY) Comeast Cable TV or Corncasl Hgh-Speed ntemnat $2495 $2495
Limited Basic Service 1765 $1085 Comcast Digital \Voice® only $3495 $34.85
E cded Basic Service T 04 04 EMTA Monthly Leass Fea 3300 $3350
Full Basx Seruics (includes Limiled Basic and Expanded Basy™ 5499 35490  Unlimited .
Sporls Enterlanment Pack™* ) $500  Monthly pnoa when purchasad wilh
Family Tier* $1490 $1499 Comcast Cable TV and Comeast High-Spead Intemet 33395 ﬁg.es
Digital Claasic Tier'* 41495 $1695  Comcasi Cable TV or Comcast High-Speed Intemnet .85 85
M subsaibe 1o Limited Basic Sevice; cannol combine wh Exparded Basc Semce or Full Basic Sevie  Comcast DE | Voice® onty $4405 $4485
addHonal equipment s required EMTA Monlhly Lease Fee $300 3350
*"Na borgar avallébde lo new wslomars. CDV I fer reskterdial cuistomars Iocated in Comcast servicabla aress only and |s aubjed! to avellahity Packane prdng
“"Musl subscribe o Digitel Starter lo raceve does not indude wilermabonal calling fedesl, skele o local regulsiory lees, taxes or swcherges, our lalory
PREMIUM PROGRAMMING SERVICES {MONTHLY) FRecovery Fae, which % nol 2 Lex of govammenl-mancaied; or other appicabls charges (8 e

HBO 1595 $15.90
Cinanmax 1599 $1599

Shawiime 1596 1599
Tha Mowie Channel 1599 $15989
Sohwond 2% $ize

ol : :
Howard Stem 1099  $3099
Playbay t849 $1809
Pay-Per-View Varies  Varies

INSTALLATION / REPAIR

Unwired Cable New Gonnect $47.00 $46.50
Prowited Cable Connect §3245 $3290
Additional Quilet — Same Trip 17,75 $17.50
Additional Outhet — rate Tnp 2770 $28.70
Adlvala Pre-Ewsting Additonal Outlel - Same Tnp 10.80 $1010
Relocate Culiet $2345 $21.10
Comnect VCR — Connect Initial $8.00 $10.00
Connecl VCR - Connecl Saparal $14.60 16.70
Change of Service Upgrade (mn-ﬂddrmle) $1770 $1650
Change of Service. Downgrada (nan-addressable) $11.80 $1080
Change of Service (addrassabbs $199 §199
Cuslamer Trouble Call $2070 %3010
Hourly Service Charge (HSC) $3375 %3320
HDTV. DVR, ¢t HD Instaliation gaggs 19.95
Higl Internet Installation 00  $99.00
Home Nelworking Installation (1* computer) 9000 $9900
Home Networking installation (each addilional computer) $1250 $1250
Comcast Digial Voice Inslaliation $99.00 $99.00

BEVCE OF
internzhonal calls } Enuipmert and mslsdetion charges may apph  Service is subject to e gu;m Digital Vo
Residantlel Subseribar Agreemant #nd othet spplcabie terms and condhlons

HIGH-BPEED INTERNET SERVICE
Comcast Economy imermet Service®
Monthly pnce when purchased with.

Alleast ona other Comeast service $2495 €24905
Comeast Intemet Senvice onl $3995 $3995
Comcast Performancs High-Speed Imemet Service”™

Monthly price when purchasaed with.

Al least ona other Comcast service gg.gﬁ 285
Comcast Intemet Service only a5 0.95
Comcast Performance Plus I-iw-Spood Internet Service*

Monthly price when purchased with

At jeast one other Comcast service £52085 $5285
Comcast Internet Service only 86795 69595
Monthly Cabie Modem Lease Fee™ $3.00 $3.00
Self |nstakalion Kit $2085 $295
Selt instalation Kit (Shipping & Handling) $999 39999
Wireless Home Networking (21c0 5 Com e)

Monlity Galeway Rouler / Modemn Lease $500 3500
Monihly NefCGear Router Lease Fes $2.00

$2.00
* Montthiy sennce fes I3 appkad o 4 par cacke modervigalevay besdls, @9 4 astomer nsing two cable modems wil be
charged e montidy service fees. Does nolincuds ap;;iwe equipmenl charges, laxes or lees.

*"Foe per compuier

Adoiional equipment, may be raqured. [kscouris mey apoly for sorme mulkpla premium purchases Thess rates dondl
Include strlz and local communicstions fees and taees. Subacripion Io Lisled Baoks Sandce s required bo racala any
oher level of vdeo service. Cuslomer must purchese or rerd @ comvertal and a rermole comnel o a sepirele charge ©
GV Cartaln Wemvicas Including thh Tior. HOTV sarvce may nquine carlan 19l of cirvos of subecrption 1o
premium chennels for some programming Ceriain sendzes & avalable ssparately or as pad of anoihar level of
sarvice [ndomation ahaud your |ocsl fmnchise aulhority can be found an jour BlI. Prices snd programming subject 18
cienge Service 12 subjed o Comcast's standerd terms and condibens of servce. $2009 Comaast. All rights mserved
Geaneral Information:

Aer & notice of & re-temng ot & vide0 S8NACA or B rate Increxse, you may change your wvel of service at no acduonal
crage for a paricd of J6 days rom the #fiactive date of the change  Otherwise, changes in the services you reosom at
your retuest may bk s.bjeci 1o the upgrade of downgrade & bten on the annual rete cand, Prices ere exclusive of
#pplicable franchise fees und reluiaq costy FCC user fees and taxes For cuslomers wih eccounts o bulk
rals amengaments, some product, pricing and other information ey nel aeply.  Upon proper nadce, all pricing,
programming, channel localons end packaging ars subject le change

WA COMGASE com
(0P a8y sedBBOE7 4058000 0010, 0050-0070,0130 0140,0400-0420, 0440, 450,05 10,0530.6710-0730;
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_ Gomcast 2008 Annual

| of Products & S

Socorro - Tiffective January 2008

Price Per Manth

Digital Packages

All packages indude: Comeast Basic Service, Digilal Cable Receiver,
Digital Universal Remole, Inleractive Program Guide, 45 Digital Music
channels and access to InDemand movies and events.

Digtallite .......... ... . ... $ 4050
Preferred . .... ..... ......... ..... ... e $ 5295
Preferred Plus (HRC & Starn) ... ......... .. ..... $ 7505
Premior .. ... .. i e $ B785
Basic Services

BasiCSeIViCE - .t e $ 37.00

Includes channels 2-5, 7-13, 15-18, 18-53.

iNDEMAND Pay-Per-View

Movies(each)..... ............... ......... ... .. 2 489
EVants ... ... . i e e e varies
Adult Programming., ... ..... .. ..... Ce i ..., vanies

223 Fisher Avenue, Sacomro, NM 87801
Office Hours: Monday — Friday 8:00 a.m. - 5:00 p.m.

505-835-2424

Call 24 hours a day — 7 days a wesk for any service concem.

(comcast

04-COM-00000421



Price Per Momh

Equipment and Options

DVR Digital Video Recorder..... ......... ... ........ $ 1395
PremiumServices ._............. ... ... .. ... $ 1595
Preferred a l2 carte (pnmary TV). ... .. ..... ... ..... $ 1495
Digital Receiver with Digital Package .. .. .... ..... ...... Included
Additional OVR . .... ........ ... ..... ... L. $ 1890
Diqial ConwverterBox . .. ..... ... ... .. ..., % 250
Additional Digital Box (varies by # of outiets). . ... ...... $ 6.95-8.95
Installation and Service

New Connection (unwired) ... ........ ........ ... % 4095
Reconnection (prewired). . ....................... .. ... 5 2858
Connect DVOACR Initial visit ... ... ...... ........... % 599
Connect DVDA/CR Separate visil. .. ..................... $ 1399
Additional Outlet (initial Instaifation) . . . .. e e e $ 1447
Additional Outlet (separatewisit) . . ... .................0. $ 2252
Upgrade of Optional Services  ..... .................. $ 16.95
Service Protection Man {monthly) .. ...... ... ... .. .. 5 99
CustomerTrowble Call .. ._.... ........ ...... .. .. 5 19.99
Hourly Service Charge .. ...........ccooviiiiian s $ 33.47
Other Prices

Transferfee .... ...............0 cien .o e $ 1495
lateFee ... ... .. . . e $ 700
Non-Sufficient Fund Charge ... .. ...... ........ .. $ 30.00
Feld CollectionFee. .. ..... ...... ... ..... ... ..., $ 20.00
TransactionFee .... ..... ... ..... ... ...... ..., $ 199
Unreturned Equipmend

Unretumed Digital Receiver/Remote . ... .. T, $27000
Unretumed Addressable Converter ... ................... $100.00
Unretumed VR . ......... .. ...... ... ... ... % 500.50

Foi your Gonvenishce we accept Viea MasierCaid Amsrncan Express & Discover,
] R el

Ganorn! infrrnation

Cemmercal and non-standard installaticns 00 cihe varvices not ksted above will be charged a1 the Hourly Cervice
Chaspa. Prices da not include Iranchise fees or Lawes pxzept whers noted. Aminmum af Basx Service @ necessary
Io receve olher levels of service A converler and remme may e pecagsary b recene catan swrvees. Cerln
servicas are Aviisble saparmtely or 25 pant of other liwels of cervce. Digrtal Classic 3anace requred for OVR &
HO eorvce Premidn channel ich requirsd Jof ha pram wrn HD servica. Pncing, programring,
channe) locaiior and pankeging may changa.

Therse orices a8 formulale g by usmng the Houry Sanace Crarge {HSC) 38 presaribed by ihe Faderal Communizion
Commiasion formukee Non stondard inevaliod ona {2evial of undeygroun beyond 125 feet of exsting caple pla not
histed abowe will be charged & the H5C (i ial end premum v are priced separmely

D1 0&/nmAocorre

04-COM-00000422



Socorro - Prices effective June 1, 2009

Hatis Paodiryges Price Per Manth

StandardCable . ...... ... ... ..o o $ 37.00
Includes channels 2-5. 7-13. 15-16, 16-53.

Loraresd Bainl Paciegos

All packages include: Comcasd Basic Plus service. Digitad Cable Converter, Digital
Universal Remole, imeractive Program Guide, 47 Digital Music Choice chennels
and access 1o all InDemand pay-per-view channels,

DightalLite. . .......... . . e $ 40.50
Inciudes all isted above

Digital Preferred (bpPremms . .. .. - .. . .. ... $ 5295
Includes all lsled above ano over 50 digal channels (zee lineupi

Dightal Preferred Plus (indudes HBO and S@RL. v v v oy vwvvee i $ 7505
Inciuges 20 hstad a5ave. over 50 digrtal channels, plus HBO and Starz

Digital Pramier (n-udes 3l S Premum channelst .. .. ..... . ......... $ 87.85

incluces all Ilsted ebowe. ower 50 digital channsls, and &l (S) Premium ehannels

Comast Pey-Por-Yian

Movies{each) . ........0 _ L e
Evems .................
Adutt Programming ..............coivii i i s
& Le Garle Dyt Price Per Month
Digital Classlc. ... ......... . e e § 1495
Premium Channels a 1a care (Each)

(HBO, Cinemax, Showtime, The Movie Channel, Starz) ......... § 1595

223 Figher Avenue, Socomo, NM 87801
Otfice Hours: Monday ~ Fnday 8:00 am. — 5:00 p.m,
(575) 835-2424

Call 24 hours a day - 7 days a week
1or any service concern.

(comcast.

dream big

04-COM-00000423



Equipment, Service and Installation Fees; Price

Converter Bax (Basic Service Only) ... .. ... . .... ......... S .00
Digital Lis Service (inchdesbox) . ... .. . .. . .... ..... . .S 13120
DVR Service (includes box) . .. .. ... ... ... ... iiiiieneee. . . 8 1195
CahleCARD. . . ... e . NC

2nd CabieCARD — TV SerieS . .. ... v v eaen $ 130
Digital Adcftieral Ourtlet ... ..o S 655
Digitat Aodilional Outlels - Whole House (3A/s) ...... . ......... S 995
Reactivalion -Video .. ... ....c.oci i i e S 189
TramsachonFee ... . ... .. .. L L Lo S 395
late Paymeml . ............... . .. L .o, oo e s 7.00
Non Pay Home CallectionFee. .. ... ... ... ... ... .S 2000
Hourdy Service Charge ... .. . ................ .. .. o S 29.99
Instalietion - Urwired Home {within 125 feet), ... ............ ..., S 40.95
Installetion - Prewired Home (within 125 feet) .................... 26.58
Installation Addibomal Oullet - Cannect Inftisd Visil. .. .............. 14.47
Instaliation Additonal Oullet - Cannecl Separate ¥isil .. 2252
(ther Installation - Relocate Ot . . .. . .. . .. . ......... 8§ 1699
Other Inslaliabon - Upgrade (non-addressable}. . ........... .. . .5 1435
Crher (nslallation - Downgrade (non-addressablg) . ................ S 1050
(rher Installation - Upgrade/Downgrade (addressable) . ............. 5 199
Connect [VD - Connect InilialVisit . ........................... 5 599
Connect DVD - Connect SeparaleVisil .............ooovvvnnenn, § 1399
CustomerTrouble Call ............. .. v vt vuiinnnn oo S 199
Service Protection Plan ..... . .. ... . Lo oo S 0%
Unreturned Equipment Pree

Addressable Anakog Converter. . ................ c.ovevr o aunn 4 5400
Digital Corwerter. .. . ... .............00 « v - ... ....$167.00
DVRComverer.. ..., ..., .ovveve @ e« ee v ee .+ .........5 380.00
Cablecard SAS . ... ... L5 30,00
Remote Conirol .. ... e e e § 500

Fur yow carwenience we eccepl Yisa, Mast=iCud, Amer can Express & Decover,

2 P )

Information

Cammexcael and non-alnead meiote iom and offier scrvcos net lmcd bove Al bhe thesped of the Haudy Szrnee Chaige Pices
rin nar mckude [T iees o inea ceenl whear anied A moemam rd Raac S woniecsary lorerwe ehe ievelan] aenvicn
A converier wid (et fiby bt Mok sy to feceye COtn sy ved NI Rfviios are svmisbic epamicty o ms pard of olhey
Iy o Brace (WONG PrOTAMMING, rEM Incidena ar pi Ty NNy

Thewe prces are | lated by the Hourly Barsce e HBC) s reacnbed by the Federdl Communesian CanTeson
tomula. Nor sterdard innafonon a3 of e DT biybns 1 34 e al escaan cihle pladlrrol heied abare wall be charged
al Do HSC. Cornrnenusnl ad pactinan Wt iman alcmd PR oy,

OSDR/ A I

04-COM-00000424



Channel Linsup and Price List
Hainesville, Holiday Hills, |sland Lake, Johnsburg, Lakemoor, Mc Culiom Lake, McHenry, Port Barrington, Prairie Grove, Round Lake,

Round Lake Beach, Round Lake Heights, Round Lake Park, Timber Cresk Trailer Park, Yolo, Wonder Lake & Woodstock February 2008
R T i Hil . 7 Nationat Geographic 558 HBO Latino
Basm.ﬁmwmndw.ﬂa.si o igh Definition TV ‘ w or 58 HBO Comecy
B1 = Basx Service EB = Expanded Basic, HD besaicast channelks ara 2vaitable on 40 ESPN Chssic Sporls 560 HRO Zone
BD = Avallable on Basic Service with Olgiial  Basic Serace with HDTV equiprment, See 418 Exnrcise TV On Demand 561-582 Cinamax W/E
Converter ar CableCARD General Information for ather HD channe!
473 VH1 Classic 564 Moreiax
2 B1 WBBM-TV (2) CBS requivements. 474 VH1 Soul 56 ActinMax
3 B1 WGBO-TV (66} UNI 1689 NFL Nahwark HD 473 Gospe| Music Channel 579 Showtime:
5 B WMAQ-TY [5) NBC 174 ESPN HD 478 Fusa 577 Showiime Too
6 B1 WCN-TV (26} 174 MQJo HD 486 The Word Network 579 Showlime Showcase
T B1 WLS-TV (7) ABC 175 The History Channel HO 501 Turmer Classic Movies 581 Showiime Extreme
8 B1 WPWR-TV (50} MNT 178 TLC HD 502 WE 583 Showiime Naxt
9 B1 WGN-TV {9) Cw 17 SG-FI HD 503 Independent Fiim Ghannel 584 Showtime Famiylana
10 B1 WECPX-TV {38) ION 179 HGIV HD 517 Encong 585 Showtime Women
11 Bl WITW-TV (11) PBS 181 Faod Network HD 519 Encore Love 586 FLX
12 Bl WFLD Ty (32) FOX 183 WG HD 5 Encore Mysiery 590 The Movie Clennel
14 B1 WSNS-TV(44) TEL 184 WPWR-0T (MNT) 523 Encone Weslsm 592 Tha Movie Clanne| Xtra
15 B1 WEFT-TV 60) 185 Shewiime HD 527 Encors Drama 655  RTN (Russian)
16 B1 WMVS-TV (1Q) PES 168 HBO HD 529 Encore Action 665  TV/ela
17 B1 Lacal Ongination/Access 187 WLS-DT (ABG) L] AL 668 CTl Zhong Than (Chinese)
18 Bt Lake wu‘rgywmm et 188 WMAC- DT (NBC) B35  SiTV gg ?Egﬂgm?m)
sembaTIbE W e i
ey fnves Cosk e Ak 190 WFLD-DT (ém) Dightal Priforved 6711 CCTV-4 (Clinese)
18 B1 Community Bulletin Board 191 WITW-DT PB5) incluces Diptal Clmslc anc:
o oer v 19 WGN-DT (CW) 121 or
20 B1 WYCC-TV (20) PBS 195 Ginemax HD 124 Fine Living
21 B1 CS5PAN 196 Starz HD 1R Hick Too
28 EB QVC 199 Varsus/iolf Channet HD 141 MTVTr3s
29 EB N 200  Comcast Sportshiet HOTV 142 MTV Jame
30 EB TV Land 200 ESPNZ HD 143 LOGG 001 On Demand
31 EB Nickstodeon 204 TNT In HD 178 CHBC Warid 595 Payboy TV en Espaiol canat
32 EB Cartoon Netwark 205 HDThenles 201 Discovery Home discecional)
34 EB ESPN 26 Wal'l Geogapic HD 22 HIV ) B0 VeneMowes
35 FB FSPN 2 207 Unwversd HD 271 Investigation Discovery 601 Discovary en Espaiiol
37 EB Comecasl Sporlshel Chicage 208 REE WD 274 Military Channel 602 Fox Sporte an Fepafiol
38 EB Léetme 29 MHD 275 The Blography Channel 603-604 Canal S2MX/Cine Lalino
39 EB ABC Famiy 216 GNN HD 278 History Chiannel Int'l. B05-606 The History Channed en
41 ER HBTV 216 Discovery HD 471 CMT Pure Courtry sEpanokMTV Tr3s
42 EB ILC 219 HD 472 MTY Hits 508 CHN en Espaiol
45 EB ABE 221 USA HD 484 Great American Country B0Y ESPN Deperies
25 EB F! 24 Anvmal Planat HD 504 Lifetime hhc::n N;n‘v:vnrk 510 Cine Medcano
505 Sundance ne! West 615 Docy TVE
bR ey Cerlra Digitat Starter Service . B 516 EncomWAM 622 GTV len Espatol)
49 £B Spika Ty o1 On Oemand 522 RelrePlex B23-824 Infinitn/Videa Foka
50 EB Dlsney Channel 102 Cahie Marketptace 2 528 IndePlax B28 Caral Sur
51 EB USA Network 103 Idemad Acooss P B34-633 |SorpresaV'Si TV
52 EB TNT 123 Kygen
53 EB CLTV 131 Halimark Channed 168/412 NFL hetwork
54 EB Fax News Channel 149 MoviePlax 182 Ovabion
55 EB CNN TD1 746 Music Choice Channels 260 TV Gamas Natwork L
56 EB Headline News Gomeast Cantral 768 GolTV {in Engtish) i) Disnay Channdl
S7 EB The Weather Chanrel %1 NEWS Viteo Gulde 40 Fax Soccer Channe 5G tHoadiine News
58 EB BC 962 KIDS Video Guide aD4 NHL Network 57 The Weather Charmel
59 EB CNBC 963 SPORTS Video Gurda s Duldoor Channed 84 Food Network
£0 €8 MTV . y 408 Spesd Clannel 121-122 DI¥/Toon Disney
61 B8 M1 Digital Classic 413 Fox College Sports Alianiic 127 PHS KIDS Sproul
63 EB Travel Chennsl Incluces Digital Starter Service and: 414 Fax Collage Sports Carral 130 Dscovery Kids
#4 EB Food Network 101 Weathenscan Local 15 Fox College Sports Pacific 213 The N
65 EB tuTy 105 CSPAN 3 416 The Sportsman Channed 230 Trnity Broadeasting
66 EB Animal Planet 106 Fax Business Network 417418 The Tennlg Channek/CSTY 272 The Sclence Channel
67 EB The Goll Channel 107125 g:;f;"t ﬁ EE” Z73  Naiional Geographic
1% | On Domasd Direct Tume |
R % oo 06 Faz Move Channel On.Dernand Direct Te
73 B AMC 118 Style 168 FEARNet
74 EB Lexal Origination 120 NDGGIN . ebi 210-211 HD On Demand
75 EB BT 122 Toon Disney A subsorghion to Digial Starer Servics and 213-214 HD On Demand
78 EB EWIN 126 Nickinons Network tha pramium service i raquired. 286 Ll:r.a_\ On Demand
95 B1 TV Gurde Network 127 PBS KIDS Sprout 001 Ballywood Hits On Demand* 514-515 Movies On Demand
98 B1 Discovary Channel 20 Bloomberg Telewsian 601 Fikiping On Demand* 855 Adul On Demang
99 B1 TBS 130 Discovery Kids oM hera! On Demand* 886-889 Spotight On Demand
100 BD Comeast Hetwork 100 138 MIV2 001  Howan Stem TV On Demand® 890 Electons 08
104 BD CSPAN 2 136 G4 o1 Ton Much for TV 998-849 Chicago Styla/Chicago Spars
146 CMT 001 WWE 247 On Deman P -Viewe o
113 ED Conk Marketpice + 18 Jowsry Telovein M o OnDemendt Liasn okl o
114 BD Leased Actess 160 Sci-A Channel 535 Starz Edge 421-426 ESPN Sports PPV
193 BD ABC 7 Naws Naw 6 G 5  Slazin Mack 0 g T Frevew Chamnel
194 B NAC Weather Plus &2 BBC Amarica 5%  Slaz Cnema ‘"; j,g oty
217 BO ABC 7 Plus 184 ShophBC 530 StazNioe & Family :g? 300 CAME PRy
223 BD WAME {via WCIU-DT) 72 TVine 540 StazComedy an1 503 (M DEMAND PPV
241 BD WITW V-me 180 Bravo 543 Payboy TV ‘CI b Jor
242 BO WTTW Craals 215 The N 549 HBO On Demend* as1 F u f ma
247 BD We-Too (wa WCIU-OT) off 226 20 Discovery Hoath 550-551 HBO EW o s’;;_hm
248 BD WFET (via WCIL-DT) 230 Trinty Broadeasting 552  HBO2 859 Payboy IV
599 BD WQOK-TV (Azteca América 240 AZN Television 554 HBO Sipnatum i
270 The History Chiannel East 556 RO Famiy 854  TEN
272 The Science Chanral
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Channel Lineup and Price List

Hainesville, Holiday Hills, Island Lake, Johnsburg, Lakemoor, M Cullom Laka, McHamry, Port Barrington, Prairie Grove, Round Lake,

Round Lake Beach, Round Lake Haights, Round Lake Park, Timber Creek Trailer Park, Yolo, Wonder Lake & Woodstock February 2008
BASIC CABLE (par month) GTHER CRARGES
Basic Sevice.. ... $1559 Comcagl Chanrel Guide Magazine.... JRe——— . " N -y D]
Expanded Basle {requires subscription 0 Base Semvice) ... 5940 Cabie Guard..., $1.49 per month
Stardard Cabla Package (includes, Bagie and Fxpanded lec) . $54.99 Quick, Cmmct EqulmemShlpm & Handing.. .. JRTTUSUUPRPUPE . 1 -3
BIEAL PACKAGES (por muonth) MEMLLATION & SERWCE
Digital Starter Package e e 556,98 Install Unwired Home (AerialUnderground within 125 11)......
Inclucies Standard Cable Package and D%gﬁd Starter Service Ingtall Prewirad Home (Aertalnderground within 125 1t)
Digital Preferned Package with 1 Premium CRannel.........meers e e e $84.99 Activale Busting Additional Oubet................coorcerrrcceenn
Irciudes Standard Cable Package, Digital Starter, Digital Classic, Install New Addtional Gutiet .. .......
Digytal Preferrad and chaice of 1 preméurn (HBO, Starz orﬂnwﬂne] Change/Cowngrade Existing Service
Dgtal Preferred Plus Package SR - 1 ! ChangeA)pgreds Busling Serice ..
Inciwcies Standard Cable Package, Digrial Slaner Dlghal Classn: HOTV B:ll.ll!'ﬂeﬂ‘t Instaliaton,
Digital Preferred, HBO and Starz DVR Activation ...
gl Prefemed Packagp with 2 Premium Channels .. e e, 594,90 Relocale Outiel,
Includes Standard Cable Package, Digital Starter, Dlgrlal CIn: Haurty Service Charm
Digital Preferred and choice of HBO/Showtime or Starz/Showtime Troubie Call...... .
Digrtak Premier PASKAIJE. .. .. . oooocre e e e et e bttt e $109.99 AHESSEIE REECIVEHON FEE ... o
Includes Standard Cable Packam Digital STarlef Dlgrta\ Classic, Processing Fee..
Digital Preferred, HBO, Starz, Showbme, The Movie Channed and Cinemax Administrative Fee for Lake Payment
CAblal 0N0 PACKAGE...........cocsrirretsens ecresansecsassassasseameans so e sommssesasisnss cesnsns £29.58 Day 38 and each 30 days thereafter unil payment is recetyed............ woeeeeess! $7 00
idudes Basic Service and Selecin Completo Non-Sufficient Funds Charge $25.00
Fiold Callecton Fee $20.00
FIGIAL SERNGES A LA CARTE {per munth} Unretumed or Dameaged Equipment . ............PNCES vary lmed on Wpe of equipment
Digital Starter Service {requires subscription fo Standard Cable Paakage).......... $1 9 !
Digitul Classic {requires subscription t Standard Cabte Packege; GENERAL INFURBATION

includes Digial Starter Service)..., rernrnsereeeen 514,99
Dighal Pieferred {requires subscrmm ln Standard Cable Pmkaja

Includes Digriel Classic) ... — $15.99
Sports Erfertaiment Pmlme

SelectD COMDIBD ... . oo ceocervr v reeeneseenennes
Digplal Vide o Recorder {DVR) Senvice with HD Capability.
Digital Video Recorder (DVR) Service (requires subscription

to Digtial Starter Servce) .. .58.99
Family Tier irequines mbscnpm In Basvc Service and wnnut be:

combined with sevvice levels that (nclude or require Expanded Basic)...........$14.99
Dipital Additioral Dutiet Servics .., 35.99

Digital Stwrer Additional Dytel Servl:e ............................................................ $1.99
PREMIUAUSUESCRIPTION SERVACES (par maonth)

TV JAPAN ..
Playboy TV ..
Bollywood Hﬂs (auallahie via On Dema'd onlﬂ
Howard Stem TV (avallable via On Demand anky)....

{can alsa be purchasad at a $7 99 per show basis or 8 $1719.99 yearly prk:e)
WWE 24/7 (available via On Dernand ordy)....
here! (available via On Demand only).
Hipino (@vaikable via On Cemand only)..........
Too Much for TV {avaiiable via On Demand on

BURPMENT (por month)
Basic Only Converter (2vaitable to customers who

subseribe to Basic Service Only].. . WUV, - 00 I
Non-Basic Oniy Corrverter (meImle o customers who

subscribe to services beyond the Basic level of senica.. ... 3374
Remole Controd
CabieCARD {firsl cerdin dewice)...,
CableCARD (edditione! card in me m:
HOTY Equipment Fee ..

Prices exclude applicable franchise fees, regulalory fees, taxes and other franchise
refated fees. Gomeast service |5 subjsct 1o the teyms and conditions of Comeast Cable
Pollci.":s and Prectices. Pricing, progremming, chamnel [ocation and peckaging is subject
o chanpe.

A subsenpion to Basic Senvice is requared t recene ather senvces or levels of serv-
ice of videq programming, Scme serwces require a CableCARD or aconverter and remote
at an additional charge,

To recefve channeks oftered in HD,  HD televislon (pot prowded)and HOTV equipment
are required. HD breadcast channels are available with Basic Service. A subscripbon o
HBO, Starz, Showbme of Cinernax is reguired ‘o receive thelr HO, digital and YOD
channels. A subscripion % 5ports Emfertainment Paciage is raquired 1 recefve NFL
Network HD A subscnption 1o Digrtal Clessic is required 1o receive HGTV HD, National
Geographic HD, SCI-H HD and The History Charme! HD. A subiscription to Digital Starler is
required 1o recerve other HD channels listed, Ap HO TV equipment charge may appiy. HD
ProGramEmIng Is timited o the: programming provided t Comcastin HOTV format by the
undetiying provdes.

Family Tier does not ingude On Damand (chamnal 1), pay-per-view of Music Choice.

Cusiomers recaiving service through cammencial accoumts ar bulk pncing amange-
merts-should reter 1 the tarme and condibons af their separate agreement.

(comcast.
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Channst Linsup and Price List
Hainesville, Holiday Hills, Island Laks, Jetmshurg, Lakemoor, McCullom Lake, MeHenry, Port Berrington, Prairie Grove, Round Lake,

Round Lake Eeach, Round Lake Heigitis, Round Lake Park, Timber Creek Trailar Park, Volo, Wonder Lake & Woodstock February 2009
" S 193 BD ABC 7 News Now 269  BIOH! 484 Greal Amarican Counlry
194 BD NBC Plus 278 Bravo HD | 486 Tha Word Nehwork
Bl = Basc Service. E8 = Eqraded BE, 517 BD ABC 7 Plus 279 FusaHp» 501 Tumer Oassic Movies
BD = Ayaileble or Bassic Service with Dighel 23 BD WWME fwa wC-OT) 280 Wdependeot Film ChanbelHD1 502 WE
Comvarle) o CatieCARD 241 BD WITWV-me 281 WEHDY 503 Independent Fim Channel
2 Bl WBBM-TV 2) CBS 242 BD WITW Creats 282 QVCHD? 504  LHetime Movie Network
3 B WGBD-TV (66) UNI M5 BD LAV 283 Disnay XOHD ! S05  Sundance Channel West
5 B1 WMAQ-TV (5) NBC 246 BD This TV 284 MEAHD 1 508 Hallmerk Mavie Cliannel
6 B WCHI-TV (26) 247 BD Me-Too (via WCIU-DT) 285  ComcastInfo Channel HD 3 516 Croom WAM
7 B1 WLS-TY (7) ABC 248 BD WFET (wa WCIU-DT) ﬂm - 517 Encare
8 B1 WPWR-TV (50) MNT 251 BD Unlvarsal Sports Bliala Rk 519 Encore Lowe
9 B1 WGN-TV (8) OW 598 BD Arteca América 001 0On Demand 21 Encore Mystery
10 B1 WCPX-TV (38} IDN 593  BD WOCK-TV 102 Cable Marketpiace 2 527  RetroPlex
1 Bl WTTW-Tv (11) PBS 701-748 BD Musc Chaice Channeis 103 Leased Access 523 Encore Wagtern
12 B1 WFLD-TV (32) FQX i : 3 119 EWIN 527 Encore Drema
14 B WENS-TV (44) TEL R PRt 123 Oxygen 528 IndioPlex
15 Bl WXFT-TV (60) AHD television {nol provided) and HOTV 131 Halimark Channel §29 Encore Drama
16 B1 WMVS-TV (10) PBS aguIpmen are raquired. HD broadcast 149 MoviePlex 568 FUX
T B1 Local QriginationiAccess channele am avairable wilh Basic Sernce, 255 Big Ten Network 603 mun2
8 B1 Lake County TV #r Huneswe, premivm HD channels are aval'able with 692-695 Comcast Xra B35 SiTY
iard Lake, Lake Ca, Lo 1heir CETESONNG MEMiWh service, 1 = X Bt
ot Lake communtimy Toter gyl with Digital Classic, 2 - avalable LAPRER SIS S
a B g:mum"‘;"bﬁn Bogy "l Sports Eniertainment Package, 3 = Inchudes Digral Starter Service and- 168472 NFL Metwark
il cher aresy avalable with Dighal Starter. See Generel 101 Waatherscan Loea) %0 TV Games Network
20 Bi WYCC-TV (20} PES Irformation for mora detzils_ 105 CSPAN 3 268 GolTY (in Englshy
21 B1 CSPAM 165 NFL Netwark HD 2 106 Fox Business Network 401 Fox Soezer Channel
28 B OvC 1n AMCHD 3 w7 Current 404 NHL Network
] EB HEN 173 ESPNHD 3 08 Fox Aeality 406 Quicgor Channed
) EB TYland 174 VERSUS HO 3 1 S0APnat 407 HoreeRacing TV
3 B HNiksbdeon 75 HeoyHD 18 Skl 408 Speed Clame| ‘
b EB Carloon Nobwork 176 TLCHD? 120 NOGGIN 413 Fox Collepn Sports Atantic
] ER ESPN 77 SCI-FLHD 1 21 oy 414 Fax Coflege Sporte Comtral
15 EE ESPN 2 178 HGTV HO 3 1222 Disney XD 415 Fax Collage Sports Pacific
37 [B Comcast SportsNet Chicago 18§ Faod Newark HD & 124 Fine Living 416 The Sporisman Channed
m B Listime 183 WCIU-DT 126 Nicktoans Network a7 The Tennls Channel
» €B ABC Famy 189 WPWR-DT (MNT} 127 PRSKOS Spoul 418 GBS Colloge Sports Nebwork
4 B HETV 185 Showtime HD 128 Bloomberg Tetevision 49 NBATY
2  BTC 186 HBOHD 130 Decovary Kes a0 Ee
a5 ER AAE 187 WLS-DT (ABD) 132 Nick Too 06 Fux Movie Channed
46 EE E 188 WMAQ-DT (NBE) 139 MIV? 508 Hallmeark Movie Channel
47 B Comedy Contral 189 WEBM-DT [CBS) e G Pt Boruloes SAS LARMARD
8 BB A 190 WRLD-DT (F0N) M MV ) " :
49 E8 Spike TV 191 WTTW-DT (PBS) 142 M1V Jams Amlp‘n" D Digied Startar Servica and
50 €8 Disney Channel 192 WaN DT (OW) 143 LOGD the premium sarvits ik raquired
51 £B USA Network 185 Gremax HD 146 CMT . 001 Ballywoad Hits On Demand”
52 BB TN % SazHp 1% Jewely Toleirsion 001 Dieney Family Mavies On
33 B Cuv 197 Osney Channal HD 3 180 SciFi Channel Demand*
54 EB FoxNews Chamel 198 ABCFamily HD 3 161 GN 001 Filipho On Damand®
55 B CNN 199 The Godf Channal HD 2 162 BEC Amenca BN ters! On Demand*
56  EB Headine News 200 Comeest Sportshet HDTV 3 164 ShopNBC 01 Howard Stem TV On Defmang®
57 EB The Weathar Channel 0 ESPNZHD3 172 TvOne 001 Too Much for Tv*
58 EB MSNBC 24  TNTmHD3 178 CNBG Wortd 001 WWE 24/7 Classics On Demane®
5  EB ChBC 205 HD Thaater3 180 Bravo 543 Smz
60 EB MIV 206 Mational Geagaghic HD ! ez Owlion 515 StazEdge
6 B VM 207 UnwarsaiHD 1 Panet Graen 57 Stz in Black
63 R Trael Channal 208  AREHD? 215 TN 538 Sz Cinema
64 EB Food Network 2% Palladia HD2 220 Dwcovery Hoalth 538 Staz Nids & Family
65  EB TV 212 Scienca Channel HD ! 2z v ] 540 Starz Comedy
66 EB Animal Planet 216 CNNHD® 230 Trinty Broadcasting 543 Playoy v
67 EB The Golf Channl 218 Discovery HD * 0 Hstry 549 HBD Un Demand®
68 EB VERSUS 219 TESHD? 27 Investigation Dlscovery 550-551 HBO E/W
59 EB Big Ten Natwork 21 USAHD? 2r2 The Scienca Channs| s52  HBO2
71138 BD TN 24 Animal Planet HD 3 273 National Geographic 554 HBOSignature
73 EB AMC 27 HalmarkMove Chanmeipp 12 274 Mitary Chamel 556  HBOFamiy
74 EB Local Ongunation 22 Litetime Movie Network HD ! 25 B0 558 HBO Lsting
75 B BET 231 ESPNews H ' 2716 History Internatonal 559 HBO Comedy
5 BY TV Gure Natwork 237 Spend Chamel HD 2 402 ESPHews 560  HEOZone
98 B1 Discovery Channel 256 Big Ten Network HD 3 409 ESPN Classic Sports 561-562 Cremax W/E
99 B1 TBS %1 Panet Greer HD | 410 ML3 Netwark 564  MoreMix
100 BO Comcast Nefwork 100 261 Encore HD 47V G Pure Courfry 566 Actioniax
104 BO CSPANZ %4 Fax Business Network HD ! 412 MWV His 575  Showlme
110 BO Cable Marketplace 1 265  Fax News Channed HD 3 473 VI Qlassc 577 Showlme Too
113 BD Cable Markstplace 3 %6  CNBCHD? 474 VH1 Soul 529 Showlime Showcase
114 BD Leased Access 267 FXHD 2 475 Gospel Musre Channal
476 Fuse
McHENRY 8798/1000 0360-0540, 1370) Fage 112 24-NOUR CUSTOMER SERWMCE . 889 5%d-1¥5
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Channe! Ly

L ared Price List

Hainesvills, Holiday Hille, Island Lake, Johnshurg, Lakemoor, McCullom Lake, McHenry, Port Barington, Prairie Grove, Round Lake,

Rourd Lake Beach, Round Lake Heighis, Rourxi Lake Park, Timber Creek Trailer Park, Yolo, Wonder Lake & Woodstock

February 2009

581  Showtime Extrame

583 Showtime Next

584 Showtima FamilyZone

585 Showhme Women

506 X

530 The Movie Channel

592 The Movie Channel Xtra

655 AT (Russian)

665 TV Asla

668 CT1 Ztong Tean (Chinese)

669 SHTH (vietnamese)

670  TFC {Fiiping)

671 CCTV-4 (Chinese)

674 TV JAPAN

679 Rl {ftalian)

684 BAT (Avabic)

688 TV5 (Fench)

001 On Demand

585 Playhoy TV en Espafol (canal
discrecional)

600 YenaMovies

801 Discovery en Esparal

6507 Fox Sports en Espariol

603-604 mun2/Cine Lating
605-606 History an espaniol/MTV Tr3e

608 CHN en Egpariol
608 ESPN Deportes
610 Cine Mexicano
619 Docu TVE

622 GolTV (en Espaiof
623624 InfintnMdeo Rola
628 Canal Sur

634635 Soipresal/Si TV

Includes Ba¢ Servica, HO hroacczst
charnels. AXE, Anima| Planet. BET, Cartbon
Network, CNN Comedy Cantral, CSPAN,
CSPAN 2, Discovery Channel, Dieney
Chanral, E!, EWTN, Faod Netwark, Fox
News Charmél, HSN, Lietime, QVC, Spike
TV, USA Network, The Weathar Channel and
whers availsble. tha corresponding HD
channsls for these networks, (HDTV
equipnient 15 required to view Digtal
Economy HD channels.)

k1l Nckalodeon
a1 HaTv

50 Disney Channal

56 Heatling News

57 The Weather Channsl
64 Foud Network
121-122 DN/Disney XD

127 FBS KIDS Sproud
13 Discovery Kids

215 The N

230 Tomdy Broadcasting
272 The Scence Channal
273 Nﬂmml Geographic
421 425 ESPN Sparts PPV
440-449 TEAM PPV

461-470 GAME PPV

477480 GAME PPV

801-803 N DEMAND PPV
B4 Club Jenna

851 Fiesh!

BS2 Spice:icess

853 Pryboy TV

854 Pentiousg TV

SANR DABLE fowy modlt

Expanded Bacic (raquirss tummph:n o Baxde Serca)...

Standard Cable Package .
Incluges Bosic and Bxpanded R (Hifecive 41709,
this package wiif o longer be avaiialye for new
subscristions.}

DB PalNAGES ey moat)

Digrtal Startar Package
Inciudes Standasd Cable Package and Digilal Starer
Servica

Digital Prefermec
includes Starndare Cable Pa-kaga Digital Starter and’
Digrtal Clapsic

Digital Prefamed Package with 1 Premium Channel
Includes Standard Cable Package, Digital Starler,
Digital Classic and choice of 1 premium (HBO. Starz or
Shawtime}

Dighal Prefermed PR PACKBOR ... .....oococceoeemrnrsssirs ereeen $99.99
Includes Standard Cable Package, Digrtai Starter,
{igrtal Classic, HBO and Starz

Digital Preferred Package with 2 Premium Channele ... ...,
Includes Standerd Cable Package, Digital Stansr,
Digital Ctamc and choice of HBO/Showtime oo
Starg/Shawtime

Dighaf Premior Package....
hduds Standand Cable Padtage Dlgna: Starter,
Digrtal Chssic, HBO, Starz, Showtime, Cinemax and
Spurts Enertzinment Poclege

Cablel ating Package
Includes Basic Sorvice and Selecin Complaty

$94.99

wen9115.99

DHNTRL SETRAETY {per sundls)
Digital Narter Sarvice {requires subscription
to Stercard Cable PACKAQEY........evvr.. e e e . $1.99
Digial Classic {requires subscription to Standard
Cable Package; Incluces Digital Starter Service)
Sports Entertainment Package ..
Salecto Completo ...
Dgital Video Reconder (DW) Sarvics
Digital Video Recorder 1IVR) Servica {requires subsaipho
to Digita) SEARBT SONMICEY ..oovvvoo i ensinsses i $9.99
Family Tler {requires subscripbon o Basic Service
and tannat bre combined with sarvice levels thal
include or require Expanded Basic)..... -
Digetal £conomy (ncludes Basic Servica; cannct be
combmned with sarvice levals that include or require
Expanded BasK) ... . i, o $39.95
(availeble for $29.95 per ‘month when combined with
subscription to Comcast High-Speed Internat and/or
Comcast Digital Voirs)
Digial Additana| Gullet Sarvica

PRENEATISGESIRIP TN GERWIEEY G
HBO, Starz. Showlima, Tha Movie Chanes),

Clnemax {each)
AAT, RAL RTN, SBTN, TVS, TV A3, TFC(-each!
CT! Zhong Tian with CCTV-4 ... .

TV JAPAN .

Payboy
Bollywood Hls (ararhble via On Damal
(53,99 with a subscription tn TV Asia)
Howard Stem TV (avallable wia On Demand only)... ... ..., $10.99
fean akeo be purchaged at a $7.99 per chow base of 3
$119.99 yaarly pnca)
WWE 24/7 Classics {available wa On Demand only).
herg! {rvollable via On Demand only)...
Allping (avaiiable via On Demanrd anly)....
(55.99 with a subscription to TFC)
Too Much for TV (availade via On Demand only)......
Dreney Family Movies (avaitable va On Demand only) .

EIEPRIT ey panly
Basic Only Recelver (avallable to coslomens wha

subscribe o Base Servica Only}... e o L 5113
Non -Besc Only Recaver [available Lo customers who

subsite to sorvices beyond the Basic level of seives) .53 63
Rermote Contrl..... 3

CableCARD {flrst card in device)
CableCARD (addtional card in same devn:e)
HOTY Fquipment Fea

Comcast Channel Guide Magenne ...
Service Protaction Pian (Cable Guard)
Quick Conmect Equipment Shipping & Handiing ..., ... $9.85

TTRLLATRE & SERAGE

Instal Unwired Home (Aegriadtnderground within 125 fL). . 54699
Install Prewired Home (AeriatUndergiound within 125 ft)..531 99
Activate Existing Additional Qutlet . .

nstall New Agdkionat Dulh!l

DVR Actl

FAOCHE DUIRA............ correnecomsessmsssms orrmsmmmanns escessosie

Hourly Service Charge

Trouble Call.

Addmssabia Reactivation Fee -

Processing Fee...

Administative Fes o
Dey 38 and em 30 days lherd!a untl

.. prices vary hasad
on lype of eqquipment

SERERGE SFDIMATION

Prieme exchide appiicable franchis fees, reguiztory feas, s and
other franchiss related tees. Comcast servica is subject to tha tarme
and conditions of Comeast Cahle Polices and Practices. Phcing,
programming channel location and packaging B subjed bo change

A subscrintion hy Basic Service is required to receive other serv-
ices or levals of sarvice of videq programiming. Some services require
a CabisCARD of a racedver and mmate at an ad@toral chage

To recaive channels offared i HD, 2 HD tekevison (nat prowded)
and HDTV equipmant ara mrqiired An HDTY equipmant crerge may
apply HD programming is limited t the programming provided to
Comcest in HOTY formal by the underlying provider, Minimum servics
levels are required to raceive HD channely. HD Broadcast channels
are avallable with Baslc Serwce A subscriphon to HBO, Starz,
Showtlme or Cinemax i requ:red to necelve thait HD, digital and VOB
channals. Remaining HD channels listed require subecription to afifer
Digital Chsic:, Sports Enlertainment Package or Digital Starer as

noted
Family Tier does not nclude On Demand, pay-per-view or Music
e

Digital Economy does nat Include On Demand

Digital Prefermad Packages and Digia Premief Packages include
Digrial Starter Peckage, Digmal Classic and any apphicable movie
channets and do nnl include acul channeis or On Derand subscrip-
tion services

Cuslomens recalving servica through commerclal aceourts: or bulk
pricing anvangements thould refer to the terms and condBions of their
separais rapment

(Comcast.

McHENRY 8788/1000 [0360-0540, 1370)
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(comcast
1-800-COMCAST

www.comcast.com
11408

Additional equipment may ba required. Discounts may apply for some maltiple premi-
um purchases These rales do nol include slale and local communicalions fees and
taxas Subscription to Basic Service 1s required 1o recebve any other level of video serv-
ce Gustomer must purchasé of rent a converter and a remote control for 2 separate
charge to receive certain s2rvices induding the Spons Entsrtainment Tier HDTV senvice
may requira cerlain l2ves of service or subscription to pramium channels fer some pro-
gramming Cerain services are avarlable E2paralely ar as part of angiher level of service
Information abcut your loca: Iranchise authenty can be found on your bl Pnges and
pragramming subject to change, Service is subject to Comcast's standard terms and
conditions of service ©2Z008 Comaas! All nghts r2served

comcast.

Royal Palm Beach / West Palm Beach Areas

& Palm Sorings

Channel Lineup effective: 1/1/08

04-COM-00000433



