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June 2, 2008
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20035 Form 499-A

On September 7, 2007, USAC received from Compass Global a 2005 Form 499-A
marked as a “revision.” Also included, as Attachment 1, was an unsigned copy of .
Compass Global’s 2005 Form 499-A marked as “original.” The Attachment [ narrative
indicated that the form had been submitted to USAC on September 4, 2006. USAC has
no record of receiving the form marked as “original” prior to September 7, 2007.

USAC accepted and processed the September 7, 2007 submission as Compass Global’s
originel filing because USAC did not have a record of previously receiving a 2005 Form
499-A from the company. USAC relied on the revenue reported on the 2005 Fc')rm.499-A
to determine Compass Global’s Universal Service Fund (USF) contribution obligation,
which was reflzcted on the company’s October, November and December 2007

invoices.

2006 Form 499-4

On September 7, 2006, USAC received and processed an original 2006 Form 499-A.
Nearly a year later, on September 5, 2007, USAC reccived a revised 2006 Forrrf 4.99-A,
which it rejected as untimely because it was not filed “within one year of the original
submission.”

The rejection letters referenced above, incorrectly stated “we are unable to accept thf_:
revision because it is not filed within one year of the original submission.” In actuality,
Commission rules state a downward revision may only he accepted by USAC within one
year of the original due date for the form. On December 9, 2004, the Federal
Communications Commission (FCC or Commission) issued the Form 499-A Revigi{?n
Order,’ which, among other things, established a ane year deadline beyond the original
filing deadline for revisions to a Form 499-A that would result in a reduced USF _
contribution.® The Order specifically sets March 31 of the “ycar after the original filing
due date” as the deadline for any submitted revisions that would result in decreased USF

“USAC encourages Compass Global to contact USAC™s Customer Service Bureau at ($88) 641-8722 with
any questions concerning caleulation of its universal service obligation. However, Compass G](_)bal should
be aware that such discussions do not delay or toll and deadlines for filing Turther appeals for this matter as
set forth in 47 C.F.R. §§ 54.719 - . 720.

* See Federal-State Joint Board on Universal Service; 1998 Biennial Regulatory Revigw - Streamlined _
Contributor Reporiing Requirements Associated with Administration of Telecommunications Relay Se.rvlca
North American Numbering Plan, Local Number Portabil ity, and Universal Service Support Mechanisms,
Changes to the Board of Directors of the National Fxchange Carrier Assaciation, Inc., CC Docket Nos.
9645, 98-71, 97-21, Order, DA 04-3669, 20 FCC Red 1012 (2004) (Form 499-4 Revision OQrder) (FCC
established a downward revisien deadline of one year from the original duc date for FCC Forms 499-A, not from the
date of the original submissien as stated in USAC’s rejection lotter). See also, Form 499-4 Revision O.rder‘, €10
(“We adopt a twelve-month deadline for filing revisions te the Form 499-A which would result in a
decreased contribulion amount,”),
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contribution obligations.” USAC apologizes to Compass Global for this error.
Nonctheless, the incorrect language in USAC’s letter does not alter the fact that (;ompass
Global did not meet the filing deadlines for the 2005 and 2006 Forms 499-A, which are
specified in Commission rules, stated in the form instructions and included on USAC’s
website.

Decision on Appeal: Denied as moot in part, and denied in part.

Analysis
2005 499-4

The 2005 Form 499-A rejection letter did not correctly state why the 2005 Form 499-A
Compass Global designated as “original” was rejected because the letter did not
distinguish between the two different 2005 Forms 499-A submitted by Compass Globgl
on September 7, 2007. The rejection letter stated that USAC could not accept the_rewsed
2005 Form 499-A. In fact, USAC rejected the 2005 Form 499-A marked as “original”
because USAC has no record of ever receiving this filing. Instead, USAC accepted the
2005 Form 499-A Compass Global marked as “revised” and considered that as the
original filing for 2005. Thus the “revised” 2005 Form 499-A wus processed as the
original 2005 Form 499-A and the 2005 Form 499-A marked as “original” was rej_ccted.
Therefore, USAC assessed Compass Global’s USF contribution based on the “revised”
2005 Form 49%-A, which USAC considered as the true original 2005 Form 499-A
submission.

Because USAC’s review indicates the relief requested by Compass Global in thisl .
instance has been provided (i.c., USAC determined Compass Global’s USF co?tnbunon
obligations for 2004, which totaled $10,105.80 in support mechanism charges,” based on
the downwardly “revised” 2005 Form 499-A submitted on September 7, 2007), the
request 1s moot. As such, there is no relief necessary and this portion of Compass
Global’s Appeal is denied as moot.

2000 499-4

USAC relied on revenue reported on the 2006 Form 499-A submitted on September 7,
2006 to determine Compass Global’s 2005 USF contribution abligation and billed
Compass Global adjusiments totaling $88,841.91 on its January, February and March
2007 invoices. ln addition, the company received a lale filing foe of $1,451.96 for failure
to tinely submit its 2006 Form 499-A. The 2006 Form 499-A was due April 3, 2006 and

" td

¥ In addition to the universal service obligation of $10,103.80 the company was bilted a late filing fee of
$1,042.42 because the form, which had a due date of Aprit 1, 2005, was received on September 7, 2007.
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had a one-year downward revision deadline of March 31, 2007. ® Because the revised
2006 Form 499-A was received on September 5, 2007, after the March 31, 2007 deadline
for 2006 Form 499-A downward revisions, USAC properly rejected the form.
Accordingly, this pertion of Compass Global’s Appeal is denicd.

Recent FCC Acton

On April 9, 2008, the FCC released a Notice of Apparent Liability (NAL) concerning,
among other things, Compass Global’s failure to timely pay billings based on its 2005
and 2006 reported revenue. ' This Administrator’s Decision on Contributor Appeal
denies Compass Global’s request for revision to its 2005 revenue as the company did not
timely file revised revenue. The timeliness of the filing of Compass Global’s revised
2005 revenue is not addressed in the NAL and the decisions set forth in this letter do not
have an impact on the findings identified in the NAL and do not address 2006 revenue.

If you wish to further appeal this decision, you may file an appeal with the FCC. Detailed
instructions for filing appeals are available at:

http:/www.universalservice,org/ fund-administration/contributors/file-appeal

Sincerely,

USAC
Attachments

ce: Regina Dorsey, FCC Office of Managing Director
Hillary DeNigro, FCC Enforcement Bureau
Trent Harkrader, FCC Enforcement Burean
Greg Guice, FCC Wireline Competition Bureau

* Form 499-4 Revision Order, § 10.

18 See Cempass Global, Inc. Netice of Apparent Liability for Forfeiture, File No. EB-06-1H-3060, FCC 08-
97 (2008) (NALY.
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USAC

Enta ol Sontor Aubimmbinlee gy

September |1, 2007

Atta: Jonathan-Marashlian Form 499 Filer [D: 826216
Compass Global, Inc,

A0 Tice Bivd., 3rd Floor

Woodeliff Lake; N1 07677

RE: 2003 FCC Form 399-A Revision Rejection

The Universal Service Administrative Company (USAC) has completed a review of the Revised FCC Form 499-A that
you submitied for the purpose of rovising reveriue reparted by 326216 Compass Global, Inc. for the Qeriod 2004,
Based on the information provided. e are unable to accept thie revision because it was nat filed within one year of the
origingl submisston,

1 vou wish to appeal this deeision with USAC, your appeal must be postmarked no kiter thun 60 days after the

dale uf USAC’s rejeetion fetter. Apoeals pesimarked after 60 davs from the date of this Jetter will be
automatically dismissed.

In the event.ihat you choose ko appeal e decision, you should follow thesc guidelines:

s Write 2 “Letter of Appeal ta USAC” explaining why you disagree with this Form 499-Q rejeclion lelter and
tdentify the outcome that you request,

e sure to refor to C2 Nocket No. 96-43 on all communicaton with the FCC.

= 'The appead must identify the “Legal Reporting Mame™ and "Filer 499 113",

- Provide nceessary contact informalion, Please list the name, address, telephene number, fix number, and ¢-mail

address (if available’ of the persos who can most readiiy discuss this appeal with USAC.
- Uxplain the appeal 10 the USAC. Pleasc provide documeniation 16 support your appeal.
- Attach a photocopy of this Revised Foray 499-Q Rejeetion decision that you are appeating.

+ Mail your lcter 103
Letter of Appeal
UsSALC
2000 L. Street, NW, Saite 200
Washingion, DG 20036

+  Appeals submitted by fax. telephone cail. and e-mail will noi be processed.

The response will indicale whether USAC:

+ Agrees with your Jetter of appeal. and approves an outceme (hat is different fram the Revised Forn 499-Q
Rejection Lalter; or

Disagrees with your leter of appeal, and the ceasens therefore.

1f yau disagree with USAC's Tesponse ta your “letter of appeal,” you may flie an appeal with the FCC within 60 days of
the date USAC issuwil its decision in response 1o your YLetter of Appeal” Again, pleass nots your appeu} must be
posimarked no fazer than 60 days uficr the datc of the Appeal DecisiviL Appeals postrarked afier 60 days (rom the é)atc
ol USAC"s respunse 1o your appeal will be automatically dismissed. The FCC rules governing the z'zppeuls process {(Part
54 of Title 47 of the Code ¢f Federal Regulatiens 54.719 ~ 54.723) are available on Lhe FCC web site {vvww.fec gov).

3600 | Sireed, MW, Sulte 206, Waslingion. DC 20036 Voice (§38) 641-8722 Option 2, Option | Fax (202} TT5-0080
Visit us ontine at; hiip:favww,omivessalservice.org




Please be sure to refer 1o CC Docket No. 96-45 on all communication with the FCC. ‘the appeal inust zlso provide your
company's name and Filer ID, plus necessary contact information, including the name, address, 1elephone nuimber, fax
number, and e-mait agdiess of the parsen filing the appeal. Unless the appeal is by ECFS, please include 2 copy of the
decision at issuc.

Appeals submitted via the United States Postal Service, shoutd be sent to the address below (For sequrity purposcs, hand-
delivered or messenger-delivered documents will not bz accepicd at this Washington, DC address):

Federal Communicasions Commission
Office of the Secretary

445 - 12th Streat, SW

Room TW-A325

Washinglon, DC 20534

Documents sent by hand-defivery or messenger should be sent io the following address:

Federal Communications Commission
Office of the Sccrezary

9300 Eas Hampton Drive

Capilo! Heighis, MD 20743

(R:00 A M, ~5:30 PMLET)

Appeals may also be subnvitied 1 ihie FCCclecironically, wither by-the Blegironic Comment Filing System (ECFS) orby
fax. The FCC ro¢ominends filing With the ECFS 1o ensure timely fiing. Instructions for using ECFS can be found on
the FECFS page of the FCC web site. Appeals to the FCC filed by fax must be faxed to 202-418-0187. Electrenic
appeals will be cansidered filed on a busingss day if they ase reciived at any time before 12:00 A.M: (@1dr}:ght), .Eastcm
Standard Time, Fax transmissions will be considered filed on a business day if the complets transmission s received at
any time before 12:00 AV,

IFymu have questions or cencerns regarding his letter, please contact USAC Cestomer Service at (888) 641-8722
Opticn 1, Option 2.

Sincerely,

USAC

2000 I, Street, MW, Saie 200, Washingion. 12C 20036 Voice (888) 641-8722 Optivn 2, Gption | Fax (203) 776-0U80
Visil oz onlile o hupeieww universabservice org




USAC

1 5unmaat S Tuit e AR € £ gann

September 11, 2007

Atm: Jonathais Marashlizn Form 499 Filer 1D: 826216
Compass Global, Tnc.

50 Tice Blvd., 3vd Floor

Woodeliff Lake, NJ 07677

RE: 2006 FCC Form 449-A Revision Rejection

The Universal Serviee Administrative Company (USAC) has completed a review of the Revised FCC Form 499-A hat
you submitted for the purpose of revising revenue reported by 326216 Compass Global, Tne. for the p.criod 2005.
Bused o the infarmatiar, provided, we are.unable to accept the sevision because it was not filed within one year of the
original submission,

1f vou wish to sppeal this decision with USAC, ypar appesl must be postmarked no jater than 60'dm-s after the
-date of USAC's refection Ietter. Appeals postmarked after 50 days from the date of this letier will be
nutomatically dismissed,

In the event that you chease 16 appeal the decision, you should Follow these guidelines:

+ Wrile 2 *Lelicc o Appeal 1o USAC explainiog why. you disagree with this Form 499-Q rejection lemer and
identify he outcome that you request.

»  Be sure ta refer to-CC Dockel No. 9645 on all communicata with the FCC.
= The appeal imust identify the "Legal Reporting Name” and "Filer 499 2"

- Provide necessary contact informalion. Please list the name, address, telephone number, fax numbet, and e-mail
address (il availaisle) of the persen who can most readily discuss this appeal with USAC.

- Explaiz theippeil t0.the USAC, Please providedocumentation to snpport your appeal.
= Auach & photocepy of this Revised Farm 499-0 Rejection decision that you arc appealing.
- Muail your letter iy

Lewer of Appeal

Usac

2000 1, Streer, MW, Saite 200
Washinglon, DC 20036

»  Appeals suhmitied by fax. telephone call, and 2-mail will not be processed.,

The response will indicase whether USAC:

«  Agrees with your [ctter of appca{l. and approves m outcowme that is different tromt the evised Form 4390
Rejeclion Letter; or

Uissgrees with your leyter of appeal, and the reasons therefore.

iF you disagree with USAC’s response Lo your “lener af appeal,” yan may file in appeal with the FCC within 60 days of
fhe dite USAC isued its decision in response Lo your “Leuer of Appeal.™ Again, pluase nate your appeal must be
postmarked no tater than 60 days after the dige of the Appeal Decision. Appeals postmarked ufvlar 60 days from the date
of USAC's response te your appeal will be automaticatly dismissed. The FCC ruics governing thy ;_:ppcals process (Part
4 of Title 47 of the Gede of Tederal Regulalions 54.716 — 54,725) arc avallable on the FCU b site {www fec.gov).

2000 1. Strevt, N W, Suite 200, Washinglon. DC 20036 Voice (333) 641-8722 Option 2, Opnon 1 Fax (202) 776-0080
isil us ouling pt; hitp:fwway universalservice.org




leasc be sure'to refer to CC Docket No. 96-45 on all communication with the FCC. The appeat must aiso provide your
company's name and Filer ID, plus necsssary contact information, including the name, addyess, telephone number, fax
number, and c-mai address of the person filing the appeal. Unless the appeal is by ECFS, please include a copy of the
decision at fssue,

Appeals submitted via the United States Postal Service, should be sent 1o the address below (For securily purposes, hand-
delivered or massenger-telivered docusments will not be accepted at this Washington, DC address):

lederal Communications Commission
Office of the Secretary

4435 ~ 12th Street, SW

Raom TW-A323

Washingion, DC 20554

Documens sent by hand -delivery or messenger should be seat wo the following address:

Federal Commuvications Commission
Office of the Secretary

9300 East Iampion Drive

Capilo} Heights, MD 20743

(8:00 AM. - 539 P.M.ED

. Appeals may also be submiited to the FCC elcatronically, cither by the Eleeronic Comment Filing Sysicm (ECFS) or by
fax, The FCC recommends filing with the ECFS to ensure timely filing. Jnstructions for using ECFS ean be Fnupd on
the ECFS page of the FOC web sile, Appeals 1o the FCC filed by fax must be faxed (0 202-4 18-0187. E'Ic\:.lmmc
appeals will be-considercd filed on a business day if they are received al any rime before 12:00 AM. (midrlnght), 'Easlcrn
Standard Time. Fax transmissions will-be considered filed on a business day if the complete trapsmission is received at
any time before 12:00 A M.

If vou have guestions or cuncerns regarding this letier, please contact USAC Cuslomer Service ai (888) 641-8722
Option 1, Option 2.

Sincerely,

USAC

2000 1. Staeet, N W, Suite 200, Washingien, DC 20036 Voiue (838) §41-8722 Option 2, Opiion 1 Fux (202) 770-U0R0
Visit us onlipe at: hp v univesselservies.org




EXHIBIT 14

“499A — April 2005 Filing”, as printed from
USAC Website,

http:/ /www.usac.org/ fund-administration/ forms




2005 FCC Form 499-A Telecommunications Reporting Worksheet

_»>»> Please read instructians before completing, <<<

Approval by OMB
3060-0855

Annua Falmg - dueApr|11

Block 1 Contrlbulor Ident1f|catmn Information .

Durng the year, carners must refile Blocks 1,2 and & if there are any changes in Lines 104 or 112, See Instructions.

101 Filer 499 1D [If you don't know your number, contact the administrater at (888) 641-8722.

If you are 2 naw filer, write "new” in this block and a Filer 498 ID will be assigned to you.]_,

__102 Legal name of reporting entity

g26218

Compass Global, Inc,

103 IRS employer identification number

22-3556388

104 Name telecommunications service prov:der is domg busmess as

Compass G oba1 InG.

105 Telecommunications activities of filer [Select up to 5 boxes that best descnbe the (eportlng entity. Enter numbers slamng with "1" 1o show the order of |mportanca - see dlrectlons i

[J AnDistance [CJcaprcLEC
] incumbent LEC [ Interexshange Carrier (IXC)

[ Local Reseller
[l Payphone Service Provider [ Prepaid Card

[ Celiula/PCSISMR (wireless telephony incl. by resale)

Coaxial Cable
Paging & Messaging
Satellite Service Provider

0]

[T] Operator Service Provider (CSP)[_]
[ ] Private Service Provider M

| Shared—Tenant Service Proulder / Building LEC [] SMR (dispatchy [} Toll Reseler ] wireless Data
! tf Other Loca1 Other Mobile or Other Toll is se\ected [] Other Local E:] Other Mobile Other Toll
deSCFIbE carrler type / serwces prowded --> Toll- free PIN Accessible Prepaid Plaiform Services
108,1 Holdlng company name (All affiliated companies must shaw the same name on this line.) Comaras G obal, nc. L
.106.2 Holding company RS employer identification number 22-3558398 B
107 FCC Registration Number (FRN) [ https:/svartifess2 fcc. govfcores.’CoresHome himl ] 0003-6302-55
[For assistance, contacl the CORES help desk at 877-480-3201 or CORES@fec.gov] L
108 Managemen: company [if carrier is managed by another entity] . S - ;
109 Complete mailing address of reperiing entity Street 1 50 Tice Bive., 3rd Flour City Woodef Lake
carporate headquarters |Street 2 St NJ Zip 0767/
Street 3 Country
110 Compiete business address for customer inquiries and complaints :Street 1 50 Tice Bive.. 3rd Floor Clty Woodcil Lake
[if different from address eniered on Line 109] check if same as Line 109 Street 2 St NJ Zip orsvy
Street 3 Country
111 Telephone number for customer complaints and inquities  [Toll-free number if available} { 200y . 8020800 Ext )
112 List all trade names used in the past 3 years in providing telecommunications. '
Include ait names Dy which you are known by custemers. Wl B ~
a 1 l_:_orv:-EI_ !_n_l_ernauon& Tel e B g B
bi - .| o
¢ e Al ) - . . I
d B I 1 B
e . k B
f ! —

Use an addlllonaJ sheet |1' necessary Each reportmg entity must provide zll names used for carrier activities.

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY

FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C. §1001

FCC Form 499-A
Aprit 2005



2005 FCC Form 499-A Telecommumcatlons Reportmg Worksheet _ Page 2
Block 2-A: Regulatory Contact Information ’ o o
201 Filer 498 1D [from Line 1013 )  Bas216 -

..202 Legal name of reporting entity {from Line 102] | Sompass Glopal, Inc . e s
203 Person who completed this Worksheet . First Jonathan ___Last Marashiian
204 Telephone number of this person (108 5. venss Ext e
205 Fax number of this persan R — (78 T ———.
208 E-mail of this persan ) 55m@°°mm'awqr°““°ﬁ ] . L I .
207 Corporate office, attn. name, and mall]ng Street 1 Compass Global, Inc. City ‘Woodekff Lake First Daan Last Cary
address io which future Te!scommunlcatlons Street 2j 50 Tics Bivd , 3rd Floar St N Zip orerr Bh. 201 802-0600 Ext
Reportmg Worksheets should be sent Street 3 E-Mail none@eons.com fax
208 Billing address and b|||mg contact person: Street 1° Compess Gobal, Inc. Clty Woodaltt Leke First Oean Last Cov
[Plan administrators will send bills for cantributions to th Street 21 59 Tice Bivd., 3rd Flaor St N Zijp o777 Ph. 201 802-0800 Ext
address. Please altach a written request for alternativesireet 3 E-Mail none@nana.cam fax

_hilling arrangernents. ]

Block 2-B: Agent for Service of Process

209 D.C. Agent for Service of Process per47 U.S.C. §413
210 Telephone number of D,
211

C. agent
Fax number of D.C, agent

All carriers must complete Lines 209 through 213.
Dur[ng the year, carriers must refile Slocks 1, 2 and & If there are any changes in this section. See Instructions.

Firsf

212 E-mail of D.C. agent

Complsete business address of D C agent
for hand service of documents

213

214

_..218 Telephone number of local/alternate ¢

216 Fax number of localallernate agent
217 E-mail of local/alternale agent
218 Complate buginass addracs of lacalallarnata

agent for hand service of documents

Local/alternate Agent for Service of Process (optional)

! Street 3

Jerod Last Schnieder Company
{02y _ pes6orp Ext
e e . .. - -
o | . i } - [
. Street 1 301 Pennsylvania Ave., NV City washingten
Street 2 Suits 600 St Zip 20004
Street 3
First [Jonathen ] Last [Marashiian | Company [tesin & warasnian, LLC, The Commiaw Grow |
: ¢ O3y L 7Tia1a00 Ext B o
. ( 703 4. 714 1330
! ;sm@oommlawgroup com
| Strent 1 1483 t"ham Rridne Road City  Melean
i Street 2 Sulte 331 St A Zip 2

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.3.C. §1001

FCC Form 488-4A
April 2005



2005 FCC Form 499-A Telecommumcatlons Reportlng Worksheet___

Block 2-C: FCC Reglstratlon and Contact Informatwn

- 219 Filer 499 ID_[from Line 101

Carrlers must refile Blocks 1, 2 and 6
if there are any changes m this secuon See Lnstrucuons

828216

_..220 Legal name of reporting. ent\ty [from Lme 102]

221 Chief Executive QOfficer (o7, highest ranking company offlcer
if the filing entity does not have a chief executive officer)

222 Business address of individual named on Line 221

223 Second ranking company officer, such as Chairman

| Compass Gictal, Inc.

First

First [

(Must be someone other than the individual listed on Line 221)

224 Business address of individual named on Linge 223

225 Third ranking company cfficer, such as President or Secretary |
( Must be someone other than individuals listed on

Lines 221 or 223)

226 Business address of.m-dmdual named on L.|ne 225 .

First

[Dean J Last |cary ]
" check i same as |ine 109 . 7 | Street 1 50 Tioe BNG.. 3rd Floor Street3
Street 2 City Woadciiff Lake St N Zip
| Last | |
ci-nnck if sama as Llne 109 Eiéireet 1 Street 3
Street 2 City St Zip
Last
che»k if same as Line 109 El Street 1 i Street 3. o T
' Street 2 City 51 Zip

UrsI7

22? Indlcate jurlsdlctlcns in whlch :he flmg entity prowdes telecommumcaﬂons service. Include Jurlsdlctlons in whnch telecommumcatmns service was prowded in the past 15 months
and jurisdictions in which telecommunications service is likely to be provided in the next 12 months.

[ alabama

[[] Ataska

[C] Ametican Samoa
Arizona
Arkansas
California
Colorado
Connecticut
Deiaware
District of Columbia
Florida

[] Georgia

COCoE00

] Guam
| Hawaii

] Massachusetts
[ wichigan

[] 1daho [] Midway Atoll
[J incis [ ] Minnesota

[] Indiana [[] Mississippi

D lowa D Missouri

] Johnston Atell Montana

[] Kansas E Nebraska

[] Kentucky ] Nevada

I:I Louisiana |:| New Hampshire

|:| Maine

[] Maryland

New Jersey

D New Mexico

New York

] North Caralina
(7] North Dakota
[] Northern Mariana islands
[ ] Ohio

D Oklahema

[] Oregen

D Pennsylvania
[ Pueno Rico
[[] Rhode Island
[ south Carolina
[ South Dakota

[ ] Tenneszee

Texas

Utah

U.S. Virgin Islands

vermont

Virginia

Wake Island

Viashingtion

(] west virginia
Wisconsin
Wyoming

OO0

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE $8 OF THE UNITED STATES CODE, 18 U.S.C. §1001

FCC Form 488-A
April 2005



2005 FCC Form 499-A Telecommumcat:ons Reportmg Worksheet

Block 3: Cnrrler s Carrier Reveie lni’ormalmn

301 Filer 48810 [from Lme 101}
302 Legal name of repomng enmy [frorn Line 102]

Report billed revenues for January 1 through December 21, 2004.

Do net report any negative numbers. Dollar amounts may be rounded lo
the nearest thousand doliars. However, report alt amounts as whole dollars.

__See instructions regarding pe

. 8282186

| Compass Global, Inc.

If breakouts are nat book " Breakouts

Total amourts, enter whole ' e i
Revenues percentage estimalgs Intersiate International
irterstate | International ‘ Revenues Revenues
(@) {0 £}, id; ()

Revenues from Services Prov
Federal Universal Service Support Mechanisms

FixedJocal service
Monthily service, local calling, connection charges, vertical fealures,
and other local exchange service including subscriber line and
PICC charges to IXCs

meded as unbundled network elements (UNEs)

3031

303.2 ' Prowded undermher arrangemems

Per-mmute charges for originating or termlnatlng calls

304 Provided under state or federal access tarif

304.2  Previded as unbundled network elements or olher contract arrar gevent

305 Local private line & speual access service

306 Payphone compensation from toll carriers

307 Otber local lelecommunicalions service revanues

308  Universal service suppon revenues received from Federal or state sources

Hobile seqvices fincluding witeless telephony, paging,& messaging, and olher mobile services

309 Manthly, acllvatlon and message charges except 10
Tolt services ( ;
310 Operator and toll calls with alternative billing arrangements (credit

card, colle ernational call-back, elc.) 5600 o .00 i ) 30.00 © 3950
311 Ordinary lo stance (direct-dialed MTS, customer tall-free (800/388 ‘

etc.) service, "10-10" calls, associated monthly account maintenance,

PICC pass-through, and other switched services not reported above) 56,69 0.00 | coe 3360 50.00
312 Long dislance private line services $ono 000 i coo 5000 5060
313 Satelhie services o $0.00 2.00 .00 ‘| 5000 5C.00
314 All other long distance services a0 0.00 0.c0 ] $0.00 30,00

Note: As stated in the instructions, for all revenues reported on this page, you must retain the Fiter 499 1D and contact information for the associated

customers.

You must verify that each of these customers is a direct contributor to the federal universal service support mechanism and that the customer is

purchasing service for resale as telecommunications. These records must be made available to the administrator or the FCC upan request. {See instructions.)

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UMNITED STATES CODE, 18 U.5.C. §1001

FCC Form 49%-A
April 2005




2005 FCC Form 499-A Telecommunications Reportmg Worksheet

Block 4-A: End-User and ‘Jon-TcIecommumcatlous Re\'cnuc lnformatmn

401  Filer 499 1D [from Line 101]

5252\5
402  Legal name of reporting entity [from Line 102) o B

! Cumpass GJDDBI Inc.

Report billed revenues for January 1 through December 31, 2004. ~ ~ T

I bréakouts are not book]

T Breakouts

Do not repost any negative numbers. Doflar amounts may be rounded to Total amounts. enier whole S, e
the nearest thousand dollars. However, report alt amounts as whole dollars. Revenues  _percentage estimates Interstate i International
See instructions regarding percent interstate & international. . Interstale | Imternaional | Revenues Revenues
‘ S BN ) M A (N C) - o8
Revenues from All Other Sources (end-user telecom. & non-telecom.} ’ ccos

403 Surcharges or other amounts on bills identified as recovering | 3060 G 100 ?

State or Federal universal service contributions '
Fixed local services

Monthly service, loca! calling, connection charges, vertical features,

and ather local exchange service charges except for federally soco coe R 5009 | .60

tariffed subscriber line charges and PICC charges i |
4041 Provided at a flat rate including interstate tolt service ! | B
4042  Provided without interstate toll included (see instructions) i 5500 000 230 50.00 S0, eo
405 Tanffed subscriber fine charges and PICC charges levied by a local

exchange carrier on a no-PIC customer 5000 200 oo 50.00 5000
406 Local private line and special acecass service .00 50.90 5000
407 Payphone cain revenues {local and Icng dlstance) : a.c0 30,00 50.00
408 Other local telecommunications ser\ncc revenues : w00 5000 52.20
Mobile services {mcfudfng vireless telephiany, pagmg &_‘ mes_sagmg,_ and oifer mobie senvices o o '
409 Monthly and activation charges aco 5000 | 5220
410 Message charges |nc|uumg roammg but excludlng toll charges 0.00 5000 $0 00
Toil services (TS I B - BN
411 Prepaid calling card (including card sales tc customers . | '

and non-carrier distributars) reported at face value o. cards : 129,63 200 | 2.00 $2.00 £0.00
442  Internationat calls that both criginate and terminata in foragn pomts 000 0% 100% | ] 0
413" Operator and toll calis with alterative billing arrangaments {credit P ' B

card, collect, international call-back, eic.) other than revenues

reperted on Line 412 s0.00 3.00 Ry $0.00 $9.03
414 Ordinary long distance (direct-dialed MTS, customer toli-free (800/888 T T

eltc.) service, "0-10" calls, associated monthly account maintenance,

PICC pass-through, and other switched services not reperted above) $5.524.644.00 338 379 518585890 . $5.301,908.00
415 Long distance private line services 50,00 | 000 0.00 T s . T s
416  Satellite services 3600 | 260 ¢00 099 | | 5000
41? AII other !cng dxstance serwces ; $e.ac 0.0 £.00 ) Twon | Tsate
418 Revenues other than U S teiecommunlcatlons revenuss. '

Information services, inside wiring maintenance, billing and cellection

customer premises equipment, published directory, dark fiber, Internet

access, cable TV program transmission, foreign carrier operations,

and non-telecommumcanons revenues (See instructio 513,814 30000

PERSONS MAKING WiLLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNJSHED BY FINE CR IMPRISONMENT UNDER TITLE 16 OF THE UNITED STATES CODE

18 U.S.C. §1001




age §
2005 FCC Form 489-A Telecommunlcatlons Reportmg Worksheet _Page
Block 4—B Toml Reveuue and Uncaliemble Rcvclme lufnrmatlml ' . L . ..
------ h Breakouts i
i Total Interstate International
Revenues Revenues ! Revenues
) I— Ad) J— ) B
419 Gross billed revenues from all sources [incl. reseller & non-telecom.) ¢ 512,348 544,00 Sianasno0 | $5.301.398.00
[Lines 303 through 314 plus Lines 403 through 418] R
420 Gross universal service contribulion base amounts [Lines 403 ) 55,534 60400 $185,85607 £5.301,908.00
through 411 Lines 413 through 417] See Figure 4 in instructions. i |
421  Uncollectible revenue/had debt expense associated with gross i 000 000 | $0.90
b«lled revenues amounts shawn on Llne 419 - o _
422 Uncollectlble revenuelbad debt expense assomated wnh umversal 009 020 $0.00
service contribution base amaounts shown on Line 420 o B o
423 Net universal service contribution base revenues 55,634 504.00 $185.856.00 I $5.301.908.00
[Lme 420 minus line 422] '
" 5 Addmonal Re' enue Breakouts ) _ )
501 Filer 499 ID_[from Line 101} . | smas ) )
nggw Legal name of reporting entily [from 1 B o I Compass cictal Inc, } R )
Most filers must contribute fo LNP administration and must prowde the percentages requested in Lings 503 through 510, . e
Filing entities that use Line 803 to certify that they are exempt fram this requirement need not provide this information. Block 3 Block 4
Percentage of revenues reported in Block 3 and Block 4 billed in each region of the country. Round or Carrier's End-User
estimate to nearest whole percentage. Enter 0 if no service was provided in the region. Carrier Telecom.
(a) b}
503 Southeast: Alabama, Flerida, Georgira. Kentucky, Louisiana, Mississippi, North Carolina, 0% o %
Puerta Rico, South Carclina, Tennassee, and U.5, Virgin Islands
504 \Western: Alaska, Arizona, Coliorado, Idahe, lowa, Minnesota, Montana, Nebraska, New Mexice, o % 0 %
Narth Dakola, Oregon, South Dakota, Utah, Washington, and Wyoring :
505 West Coast: California, Hawaii, Nevada, American Samoa, Guam. Johnston Atoll. Midway Atoll, 0 % s %
Narthern Mariana Islands, and Wake Island
506 Mid-Atlantic. Delaware. District of Coiumbla Maryland New Jersey F‘ennsylvanla Virginia, and 0% v %
West Virginia
507 Mig-West:  llincis, Indiana, Michigan, Ohio, and Wiscansin ; "%
508 Northeast: Connecticut, Maire, Massachusetls, New Hampshire, New York, Rhode lsland, and Vermont T B w00 Y%
A09 Southwest:  Arkarsas. Kansas. Missouri. Oklahoma. and Texas ' ; 0 %
510 Tolal [Percentages must add to 0 or 100] T ) ' f : v %
511 Revaenues from reselters that do not coniribute to Universal Service support mechamsms are mcluded in Block 4 B me 42[) bul mdy be excluded from a

filer's TRS, NANPA, LNP. and FCC interstate telephong service provider regulatory fee contribution bases. To have these amounts excluded, the filer has the
oplion of identifying such revenues below.  As stated in the instructions, you must have in your records the FCC Filer 498 1D for each customer
whose revenues are included on Line 511. (See instructions.)

Revenues from resellers that do not contribute to Universal Service

SR )

{

b)

Total Revenues B
a

S

_Interstate and International

Q

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISCNMENT UNDER TITLE 18 OF THE UNITED STATES CCDE,

£, 18 U.S.C. §1001

FCC Form 498-A
Aprit 2005



Bluck 8: CERTIFICATIDN to be signed by an offlcer of: th 2 FI'

601 Filer 498 1D [from Lme101] o o e 0218 B . . i

602 Legal name of reporting entity {from | L|ne 1021 o Compass Global, Inc. _ -

Section |V of the instructicns provides informaltian on which types of reporting entities are reqmred to file for which purposes, Any entlty claiming
1o be exempl from one 6r more contribution requirements should so cerlify below and attach an explanation, [The Universal Service Administrator
will determine which entities meet the de minimis threshold based on information previded in Block 4, even if you fait 10 $0 certify, below ]

603 | cerlify that the reporting eniity is exempt from contributing 10 Universal Service I:] TRS D NANPA I:I LNP Adminisuation[]

Provide sxplanation below:

604 Please |nd|caie whether the reportmg enthy is Staie or Local Government Entity D IR. C § 501Tax Exempt |_____| F’UHCA § 24 (a) 1) Exemp1 D

805 | certify that the revenue data contained herein are pr!vweged and canfidential and that publlc disclosure of such mfcrmaison would !lkely
cause substantial harm ta the competitive position of the ¢company. | request nondisclosure of the revenue information contained herein
pursuam to Sectlons 0.459, 52.17, 54,711 and 64,604 of the Commlssmn s Rules.

| certify that | am an officer of the above named reporting enllly, that | have examined the foregomu report and, to the best of my
knowledge, information and belief, all statements of fact contained in this Worksheet are true and that said Worksheet is an accurate
statement of the affairs of the above-named company for the previous catendar year. in addition, | swear, uncer penalty of perjury, that all
requested identification registration information has been provided and is accurate. I the above-named reporting entity is filing on a
consotidated basis, | certify that this filing incorporates all of the revenues for the consolidated entities for the entire year and that

the filer adhered to and continues to meet the congitions set forth in Section il-B of the instructions.

606 Signature

607 Printed name of officer _ First  Dean Last o : e

608 Pasition with reporling entity CED o o -

60¢ Business telephone number of officer {20 ) osc20e00 Ext e o 7 o
61C E-mail of officer deancary@ecompassgiobal.net

611 Cate 09/04/2007 ST

612 Check those that apply: Orlcma\ Aprit 4 fli |ng for year D New filer, registrazion only D Pewsed filing witn upﬂaleo regmlrahan Revised fi f!mg wilk updated revenue ddl:l

0o not mail checks with this form, Send this form to: Form 499 Data Collection Agent c/fo USAC 2000 L Street, N.W, Surte 200 Washmgton Db 20036
Feor additional information regarding this worksheet contact: Telecommunications Reparting Worksheet mformatlon (888} 641-8722 or via e-mait: Form489@universalservice.org

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WCRKSHEET CAN BE PUNISHED BY FINE CR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 L.S.C. §1001

FCC Form 499-A
Apdl 2005




e A ALTERNATIVE BILLING
USAC - ARRANGEMENTS FORM

Line 208 of Form 499-A asks for one bitling address and contact person to be used by all four administrators. If
your company tequires invoices to be sent to different contacts/addresses for the four funds, please use this form.
Universal Service Fund invoices will be maiied to the address input on Line 208 of the 499-A jtself.

Filer 499 ID; 826216 Legal Name of Carrier; Compass Global, Inc.

TRS- Telecommunications Relay Services Fund Billing Address
Billing Contact First Name:[ | Last Name:L_ |

Billing Contact Telcphone: | | Extensionl_______|

Billing Contact Fax Number:L_J 1 ] Billing Contact B-Mail | _ 1

Billing Contact Address: | ]
[ 1
I |
City'| iState:L____1 Zip Code:| L 1

NANP- North American Numbering Plan Fund

Billing Contact First Name: Last Name:

Billing Contact Telephene: Extension:

Billing Contact Fax Number: Billing Contact E-Mail:

Billing Contact Address:

City: _ Stater Zip Code:__

LNP- Local Number Portability Fund

Billing Contact First Name: Last Name:
Billing Contact Telephone: Exlension:
Billing Contact Fax Number: Billing Contact E-Mail:

Billing Contact Address:

City: State: Zip Code:




Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

CC Docket No. 96-45
WC Docket No. 06-122

Request for Review of Decision of the
Universal Service Administrator by
Compass Global, Inc.

AFFIDAVIT OF DEAN CARY
PRESIDENT OF COMPASS GLOBAL, INC.

Dean Cary, being first duly sworn according to law, does hereby depose and say as follows:

1. I am President of Compass Global, Inc. I have served in that capacity for more than
ten years. I have personal knowledge of the events described therein.

2. In Jure, 2006, Compass Global received a letter from the Investigations & Hearings
Division (“IHD”} of the FOC’s Enforcement Bureau advising the Company that if it was planning
to provide or was providing telecommunications services to end-users for a fee, it must registered
with the Universal Servic.e Fund Administrator, Compass Global did not provide any of the
telecommunications services referenced in the letters nor did it provide any services, at all, 1o “end-
users”.

3. Compass Global contacted IHD, and over the ensuing months was fully responsive
to IHD Staff requests for information. Nothing in this discussion process, however, convinced
Compass Global that the nature of its service offering brought it within the universe of carners
which should have registered with USAC and reported revenues via FCC Form 499.

4. IHD Staff indicated that unless the Company filed FCC Forms 499-A and
commenced contribution to the funding of federal support mechanisms, a formal investigation
would be initiated against it. Therefore, the Company obtained a waiver of the original filing dates

for the forms from Mr. Nand Gupta, the FCC’s IHD contact person identified as the appropriate




individual to address the Compass Global matter; the waiver effectively extended Compass Global’s
filing dates for the two forms up to and including September 5, 2006. Compass Global filed original
2005 Form 499-A and original 2006 Form 499- A by that filing deadline.

5. Compass Global began receiving invoices from the various other Fund
Administrators the following month, October, 2006, and received its first USAC invoice in January,
2007. Compass Global’s January USAC invoice billed the Company contemporaneously and
prospectively, based upon its 2006 499-Q data; it also billed amounts retroactively, totaling
$29,613.97 on the January, 2007 bill alone.

6. On January 26, 2007, at the request of USAC personnel, I forwarded to USAC
additional hard copies of the original 2005 and 2006 Forms 499-A which had been filed the previous
September. At the time of USAC’s request for addizional hard copies of these documents, Compass
Global was not advised that the 2005 Form 499- A purportedly had not been received by USAC

7. In June, 2007, notwithstanding that Compass Global had complied with IHD’s
demand that it file Forms 499- A, THD nonetheless instituted a formal investigation against Compass
Global. As a result, the Company retained telecomnmunications legal counsel and only at that point
in time became aware that the revenue data submitted in the Company’s original 2005 and 2006
Forms 499-A had been inaccurately reported. At this time, the Company learned it had overpaid,
and was presently overpaying, federal support assessments not only to USAC but to each of the
federal support funds. It was necessary, therefore, to submit revised Forms 499-A to USAC.

8. Corapass Global submitted these revised forms o USAC on September 4, 2007.
Compass Global’s revised 2005 Form 499-A and revised 2006 Form 499-A were forwarded to
USAC by overnight courier on that date and USAC returned “file-stamp” copies evidencing receipt

of both the revised 2005 filing and the revised 2006 filing the following day, September 5, 2007.




9. On September 11, 2007, USAC issued a lerter to Compass Global in which &t
unequivocally rejected the revised 2005 Form 499-A.

10.  On the same date, by separate letter, USAC advised Compass Global that it was also
unequivocally rejecting the Company’s revised 2006 Form 499-A

11.  On November 7, 2007, Compass Global appealed both USAC's rejection of the
Company’s revised 2005 Form 499-A and its rejection of the Company’s revised 2006 Form 499-A.
In that combined appeal of both rejection decisions, Compass Global specifically noted for USAC
the Company’s calculation that if TSAC persisted in relying upon data reported in the Company’s
original 2005 Form 499-A -- rather than accepting and processing the revised version of the form --
the Company’s liability for federal USF assessments based upon its CY 2004 revenues would exceed
amounts rightfully cwed by more than $36,0C0.

12.  Also on November 7, 2007, Compass Global transmitted copies of its USAC Letter
of Appeal to the Chief of the FCC’s Revenue and Receivables Operations Group and Neustar, [ac.,
the NECA TRS Collections Department and the Chief Billing and Collection Agent for Welch &
Company LLP along with a request that the entities cease all collection efforts during the pendency
of the USAC appeal.

13. In Januzry, 2008, while Compass Global’s appeal was still pending, the FCC informed
the Company that NECA had referred a debt 1o the FOC for collection

14.  On February 8, 2008, Compass Global appealed this notice of debt transfer,
explaining, as it did so that, among other things, the amount identified for collection was inaccurate
not only because it failed to take into consideration a $104,534.37 credit adjustment resulting from

USAC’s processing of a Revised 2007 FCC Form 499- A, but also because that amount also failed to




take into consideration the ‘Appealed” status of USAC denials of Revised 2006 and 2005 Form 499-
As,

15.  On February 28, 2008, the FCC sert Compass Global a second notice of intent to
wransfer debt for collection,

16.  On March 28, 2008, Compass Global contested this subsequent notice of debt
transfer in #ts seccnd TRS Appeal. The TRS amounts invoiced to Compass Global had been
rendered maccurate at least to some degree by USAC’s reporting to NECA of an iaccurate
contribution base revenues; thus, USAC’s refusal to correct the Company’s revenue data effectively
precluded an accurate quantification of the amount due NECA, i any, by Compass Global. Because
the various appeals were thus inextricably intertwined, Compass Global served this second TRS
appeal not only upon the FCC and NECA but upon USAC as well.

17.  On April 9, 2008, the FCC released a Notice of Apparent Liability (“NAL”} for
Forfeiture in File No. EB-06-1H-3060. At the time of the issuance of the NAL, USAC had not
addressed Compass Global’s appeal.

18.  On June 6, 2008, Compass Global filed a response to the NAL, in which the
Company addressed the far-reaching implications flowing from USAC's refusal to process the
Company’s revised Form 499-As for 2005 and 2006, and USAC's protracted delay in providing any
response to Compass Global.

19.  On Juge 2, 2008, the Administrator’s Decision on Contributor’s Appeal was issued
by the USAC Administrator. Upon receipt off the Administrator’'s Decision, Compass Global
learned for the first time that USAC was attemnpting to disavow receipt of the Company’s original

2005 Form 499-A. The Administrator’s Decision also misstated the date upon which the

Company’s revised 2005 and 2005 Form 499-As were submitted, placing that filing date at




September 7, 2007, despite issuance by USAC of “file-stamps” indicating receipt on September 5,
2007. ‘The Administrator’s Decision also informed Compass Global that, contrary to USAC's
unequivocal rejection of both the onginal 2005 and 2006 Forms 499-A on September 11, 2007,
USAC had actually, without knowledge to Compass Global, unilaterally converted the Company’s
revised 2005 Form 499-A filing into a de fucto original filing, thereafter processing the form and
billing Compass Global USF assessments based upen revenue figures provided therein.

20.  Compass Global has reviewed the document USAC admits it posted to its website,
“499A — April 2005 Filing”. ‘This document has been altered from its submitted form without the
knowledge or consent of Compass Global. Specifically, line 612 of the Form has been alered to
reflect the nature cf the filing as “Original April 1 filing for the year”. In the document as actually
filed by Compass Global, line 612 clearly noted that the filing was a “Revised filing with updated

revenue data.”




T affirm under penalty of perjury that the foregoing is true and correct.

LA 2

Dean Cary

Subsctibed and swern to before me this @ day of 2008.

Wublic

6

CLAUDIA N. KALINOWSKI
NOTARY PUBLIC ~
STATE OF NEW JERSEY-
My Commission Expires May 10, 2009




VERIFICATION

State of New Jersey )
§5.

County of Bergen )

I, Dean Caty, being duly sworn according to law, depose and say that I am President of
Compass Global, Inc. (“Compass”); that I am authotized to and do tnake this Verificaton for it;
that the facts set forth in the appeal ate true and correct to the best of my knowledge, information

and belief. I further depose and say that the authority to submit the notice has been propetly

71

Dean CaryV

granted.

Subsctibed and sworn before me this 50 day of

/;ém‘ ié/é_

ﬁ‘uta:i'y Public

CLAUDIA N, KALINOWSK]
NQTARY PUBLIC

. STATE OF NEW JERSEY:

Commission Expires May 10, 2009




CERTIFICATE OF SERVICE

I, Suzanne Rafalko, hereby certify that true and correct copies of the foregoing Response of
Compass Global, Inc., to Notice of Apparent Liability for Forfeiture, were hand-delivered this 31%
day of July, 2008, to the following:

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

c/o NATEK

236 Massachusetts Avenue, N.E.
Swite 110

Washington, D.C. 20002

{via Hand Delivery)

Universal Service Admunisirator

Unversal Service Admmistrative Company
2000 L Street, N.W., Surte 200
Washington, D.C. 20036

{(via Hand Delivery)

Hillary S. DeNigro, Chief

‘Trent B. Tarkrader, Deputy Chiel
Investigarions and Hearings Division
Enforcement Bureau

Federai Communicarions Commussion
445 12 Street, S.W, Room 4-C330
Washington, D.C. 20005

(via Hand Delivery)




